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is later. If no response is filed within 
this time period, the registration will 
expire, unless time remains in the 
grace period under section 9(a) of the 
Act. If time remains in the grace pe-
riod, the registrant may file a com-
plete new renewal application. 

(2) The response must be signed by 
the registrant, someone with legal au-
thority to bind the registrant (e.g., a 
corporate officer or general partner of 
a partnership), or a practitioner who 
meets the requirements of § 11.14 of this 
chapter, in accordance with the re-
quirements of § 2.193(e)(2). 

(c) If the renewal application is not 
filed within the time periods set forth 
in section 9(a) of the Act, the registra-
tion will expire. 

[64 FR 48926, Sept. 8, 1999, as amended at 73 
FR 67775, Nov. 17, 2008; 74 FR 54910, Oct. 26, 
2009] 

§ 2.185 Correcting deficiencies in re-
newal application. 

(a) If the renewal application is filed 
within the time periods set forth in 
section 9(a) of the Act, deficiencies 
may be corrected, as follows: 

(1) Correcting deficiencies in renewal 
applications filed within one year before 
the expiration date of the registration. If 
the renewal application is filed within 
one year before the expiration date of 
the registration, deficiencies may be 
corrected before the expiration date of 
the registration without paying a defi-
ciency surcharge. Deficiencies may be 
corrected after the expiration date of 
the registration with payment of the 
deficiency surcharge required by sec-
tion 9(a) of the Act and § 2.6. 

(2) Correcting deficiencies in renewal 
applications filed during the grace period. 
If the renewal application is filed dur-
ing the six-month grace period, defi-
ciencies may be corrected before the 
expiration of the grace period without 
paying a deficiency surcharge. Defi-
ciencies may be corrected after the ex-
piration of the grace period with pay-
ment of the deficiency surcharge re-
quired by section 9(a) of the Act and 
§ 2.6. 

(b) If the renewal application is not 
filed within the time periods set forth 
in section 9(a) of the Act, the registra-

tion will expire. This deficiency cannot 
be cured. 

[64 FR 48926, Sept. 8, 1999] 

§ 2.186 Petition to Director to review 
refusal of renewal. 

(a) A response to the examiner’s ini-
tial refusal of the renewal application 
is required before filing a petition to 
the Director, unless the examiner di-
rects otherwise. See § 2.184(b) for the 
deadline for responding to an exam-
iner’s Office action. 

(b) If the examiner maintains the re-
fusal of the renewal application, a peti-
tion to the Director to review the re-
fusal may be filed. The petition must 
be filed within six months of the date 
of issuance of the Office action main-
taining the refusal, or the renewal ap-
plication will be abandoned and the 
registration will expire. 

(c) A decision by the Director is nec-
essary before filing an appeal or com-
mencing a civil action in any court. 

[64 FR 48926, Sept. 8, 1999, as amended at 73 
FR 67775, Nov. 17, 2008] 

GENERAL INFORMATION AND 
CORRESPONDENCE IN TRADEMARK CASES 

SOURCE: 68 FR 48289, Aug. 13, 2003, unless 
otherwise noted. 

§§ 2.188–2.189 [Reserved] 

§ 2.190 Addresses for trademark cor-
respondence with the United States 
Patent and Trademark Office. 

(a) Trademark correspondence. In gen-
eral. All trademark-related documents 
filed on paper, except documents sent 
to the Assignment Services Division 
for recordation; requests for copies of 
trademark documents; and certain doc-
uments filed under the Madrid Protocol 
as specified in paragraph (e) of this sec-
tion, should be addressed to: Commis-
sioner for Trademarks, P.O. Box 1451, 
Alexandria, VA 22313–1451. All trade-
mark-related documents may be deliv-
ered by hand, during the hours the Of-
fice is open to receive correspondence, 
to the Trademark Assistance Center, 
James Madison Building—East Wing, 
Concourse Level, 600 Dulany Street, Al-
exandria, Virginia 22314. 

(b) Electronic trademark documents. An 
applicant may transmit a trademark 
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document through TEAS, at http:// 
www.uspto.gov. 

(c) Trademark assignments. Requests 
to record documents in the Assignment 
Services Division may be filed through 
the Office’s web site, at http:// 
www.uspto.gov. Paper documents and 
cover sheets to be recorded in the As-
signment Services Division should be 
addressed to: Mail Stop Assignment 
Recordation Services, Director of the 
United States Patent and Trademark 
Office, P.O. Box 1450, Alexandria, Vir-
ginia 22313–1450. See § 3.27 of this chap-
ter. 

(d) Requests for copies of trademark 
documents. Copies of trademark docu-
ments can be ordered through the Of-
fice’s web site at www.uspto.gov. Paper 
requests for certified or uncertified 
copies of trademark documents should 
be addressed to: Mail Stop Document 
Services, Director of the United States 
Patent and Trademark Office, P.O. Box 
1450, Alexandria, Virginia 22313–1450. 

(e) Certain Documents Relating to 
International Applications and Registra-
tions. International applications under 
§ 7.11, subsequent designations under 
§ 7.21, responses to notices of irregu-
larity under § 7.14, requests to record 
changes in the International Register 
under § 7.23 and § 7.24, requests to note 
replacements under § 7.28, requests for 
transformation under § 7.31, and peti-
tions to the Director to review an ac-
tion of the Office’s Madrid Processing 
Unit, when filed by mail, must be 
mailed to: Madrid Processing Unit, 600 
Dulany Street, MDE–7B87, Alexandria, 
VA 22314–5793. 

[68 FR 48289, Aug. 13, 2003, as amended at 69 
FR 57184, Sept. 24, 2004; 69 FR 63321, Nov. 1, 
2004; 72 FR 18908, Apr. 16, 2007] 

§ 2.191 Business to be transacted in 
writing. 

All business with the Office should be 
transacted in writing. The personal ap-
pearance of applicants or their rep-
resentatives at the Office is unneces-
sary. The action of the Office will be 
based exclusively on the written 
record. No attention will be paid to any 
alleged oral promise, stipulation, or 
understanding in relation to which 
there is disagreement or doubt. The Of-
fice encourages parties to file docu-

ments through TEAS wherever pos-
sible. 

§ 2.192 Business to be conducted with 
decorum and courtesy. 

Trademark applicants, registrants, 
and parties to proceedings before the 
Trademark Trial and Appeal Board and 
their attorneys or agents are required 
to conduct their business with decorum 
and courtesy. Documents presented in 
violation of this requirement will be 
submitted to the Director and will be 
returned by the Director’s direct order. 
Complaints against trademark exam-
ining attorneys and other employees 
must be made in correspondence sepa-
rate from other documents. 

§ 2.193 Trademark correspondence 
and signature requirements. 

(a) Signature required. Each piece of 
correspondence that requires a signa-
ture must bear: 

(1) A handwritten signature person-
ally signed in permanent ink by the 
person named as the signatory, or a 
true copy thereof; or 

(2) An electronic signature that 
meets the requirements of paragraph 
(c) of this section, personally entered 
by the person named as the signatory. 
The Office will accept an electronic 
signature that meets the requirements 
of paragraph (c) of this section on cor-
respondence filed on paper, by fac-
simile transmission (§ 2.195(c)), or 
through TEAS or ESTTA. 

(b) Copy of original signature. If a 
copy, such as a photocopy or facsimile 
copy of an original signature is filed, 
the filer should retain the original as 
evidence of authenticity. If a question 
of authenticity arises, the Office may 
require submission of the original. 

(c) Requirements for electronic signa-
ture. A person signing a document elec-
tronically must: 

(1) Personally enter any combination 
of letters, numbers, spaces and/or punc-
tuation marks that he or she has 
adopted as a signature, placed between 
two forward slash (‘‘/’’) symbols in the 
signature block on the electronic sub-
mission; or 

(2) Sign the verified statement using 
some other form of electronic signa-
ture specified by the Director. 
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