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1.924 Suspension or revocation of eligibility 
for federal loans, loan insurance, loan 
guarantees, licenses, permits, or privi-
leges. 

STANDARDS FOR COMPROMISE OF CLAIMS 

1.930 Scope and application. 
1.931 Bases for compromise. 
1.932 Enforcement policy. 
1.933 Joint and several liability. 
1.934 Further review of compromise offers. 
1.935 Consideration of tax consequences to 

the Government. 
1.936 Mutual releases of the debtor and VA. 

STANDARDS FOR SUSPENDING OR TERMINATING 
COLLECTION ACTION 

1.940 Scope and application. 
1.941 Suspension of collection activity. 
1.942 Termination of collection activity. 
1.943 Exception to termination. 
1.944 Discharge of indebtedness; reporting 

requirements. 
1.945 Authority to suspend or terminate col-

lection action on certain benefit indebt-
edness; authority for refunds. 

REFERRALS TO GAO, DEPARTMENT OF 
JUSTICE, OR IRS 

1.950 Prompt referral. 
1.951 Claims Collection Litigation Report 

(CCLR). 
1.952 Preservation of evidence. 
1.953 Minimum amount of referrals to the 

Department of Justice. 

REGIONAL OFFICE COMMITTEES ON WAIVERS 
AND COMPROMISES 

1.955 Regional office Committees on Waiv-
ers and Compromises. 

1.956 Jurisdiction. 
1.957 Committee authority. 
1.958 Finality of decisions. 
1.959 Records and certificates. 
1.960 Legal and technical assistance. 
1.961 Releases. 
1.962 Waiver of overpayments. 
1.963 Waiver; other than loan guaranty. 
1.963a Waiver; erroneous payments of pay 

and allowances. 
1.964 Waiver; loan guaranty. 
1.965 Application of standard. 
1.966 Scope of waiver decisions. 
1.967 Refunds. 
1.968 [Reserved] 
1.969 Revision of waiver decisions. 
1.970 Standards for compromise. 

SALARY OFFSET PROVISIONS 

1.980 Scope. 
1.981 Definitions. 
1.982 Salary offsets of debts involving bene-

fits under the laws administered by VA. 
1.983 Notice requirements before salary off-

sets of debts not involving benefits under 
the laws administered by VA. 

1.984 Request for a hearing. 
1.985 Form, notice of, and conduct of hear-

ing. 
1.986 Result if employee fails to meet dead-

lines. 
1.987 Review by hearing official or adminis-

trative law judge. 
1.988 Written decision following a hearing 

requested under § 1.984. 
1.989 Review of VA records related to the 

debt. 
1.990 Written agreement to repay debt as al-

ternative to salary offset. 
1.991 Procedures for salary offset: when de-

ductions may begin. 
1.992 Procedures for salary offset. 
1.993 Non-waiver of rights. 
1.994 Refunds. 
1.995 Requesting recovery through central-

ized administrative offset. 

PROCEDURES FOR FINANCIAL INSTITUTIONS RE-
GARDING GARNISHMENT OF BENEFIT PAY-
MENTS AFTER DISBURSEMENT 

1.1000 Garnishment of payments after dis-
bursement. 

AUTHORITY: 38 U.S.C. 501(a), and as noted in 
specific sections. 

DEPARTMENT OF VETERANS AFFAIRS OF-
FICIAL SEAL AND DISTINGUISHING 
FLAG 

§ 1.9 Description, use, and display of 
VA seal and flag. 

(a) General. This section describes the 
official seal and distinguishing flag of 
the of the Department of Veterans Af-
fairs, and prescribes the rules for their 
custody and use. 

(b) Definitions. (1) VA means all orga-
nizational units of the Department of 
Veterans Affairs. 

(2) Embossed seal means an image of 
the official seal made on paper or other 
medium by using an embosser with a 
negative and positive die to create a 
raised impression. 

(3) Official seal means the original(s) 
of the VA seal showing the exact form, 
content, and colors thereof. 

(4) Replica means a copy of the offi-
cial seal displaying the identical form, 
content, and colors thereof. 

(5) Reproduction means a copy of the 
official seal displaying the identical 
form and content, reproduced in only 
one color. 

(6) Secretary means the Secretary of 
Veterans Affairs. 

(7) Deputy Secretary means the Dep-
uty Secretary of Veterans Affairs. 
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(c) Custody of official seal and distin-
guishing flags. The Secretary or des-
ignee shall: 

(1) Have custody of: 
(i) The official seal and prototypes 

thereof, and masters, molds, dies, and 
other means of producing replicas, re-
productions, and embossing seals and 

(ii) Production, inventory, and loan 
records relating to items specified in 
paragraph (c)(1)(i) of this section, and 

(2) Have custody of distinguishing 
flags, and be responsible for produc-
tion, inventory, and loan records there-
of. 

(d) Official Seal—(1) Description of offi-
cial seal. The Department of Veterans 
Affairs prescribes as its official seal, of 
which judicial notice shall be taken 
pursuant to 38 U.S.C. 302, the imprint 
illustrated below: 

(i) The official seal includes an Amer-
ican eagle clutching a cord in its tal-
ons. The cord binds a 13-star U.S. flag 
and a 50-star U.S. flag. In the field over 
the eagle is a pentagon formation of 
stars, with one point down. The words 
Department of Veterans Affairs and 
United States of America surround the 
eagle, stars, and flags. A rope motif 
makes up the outermost ring of the 
seal. 

(ii) The eagle represents the eternal 
vigilance of all our nation’s veterans. 
The stars represent the five branches of 
military service. The crossed flags rep-
resent our nation’s history. The gold 
cord that binds the two flags, which is 
shown clutched in the eagle’s talons is 

symbolic of those who have fallen in 
the defense of liberty. Each of the var-
ious individual items placed together 
in the seal is a salute to the past, 
present, and future. 

(iii) The colors used in the configura-
tion are gold, brown, blue, white, sil-
ver, yellow, black, and red. 

(iv) The colors are derived from the 
American flag and from nature. By in-
voking this symbolism, the color 
scheme represents the Nation’s com-
mitment to its veterans. 

(2) Use of the official seal, replicas, re-
productions, and embossing seals. (i) The 
Secretary or designees are authorized 
to affix replicas, reproductions, and 
embossed seals to appropriate docu-
ments, certifications, and other mate-
rial for all purposes as authorized by 
this section. 

(ii) Replicas may be used only for: 
(A) Display in or adjacent to VA fa-

cilities, in Department auditoriums, 
presentation rooms, hearing rooms, 
lobbies, and public document rooms. 

(B) Offices of senior officials. 
(C) Official VA distinguishing flags, 

adopted and utilized pursuant to para-
graph (e)(2) of this section. 

(D) Official awards, certificates, med-
als, and plaques. 

(E) Motion picture film, video tape, 
and other audiovisual media prepared 
by or for VA and attributed thereto. 

(F) Official prestige publications 
which represent the achievements or 
mission of VA. 

(G) For other similar official pur-
poses. 

(H) For such other purposes as will 
tend to advance the aims, purposes and 
mission of the Department of Veterans 
Affairs as determined by the Secretary 
or Deputy Secretary. 

(iii) Reproductions may be used only 
on: 

(A) VA letterhead stationery. 
(B) Official VA identification cards 

and security credentials. 
(C) Business cards for VA employees. 
(D) Official VA signs. 
(E) Official publications or graphics 

issued by and attributed to VA, or joint 
statements of VA with one or more 
Federal agencies, State or local gov-
ernments, or foreign governments. 

(F) Official awards, certificates, and 
medals. 
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(G) Motion picture film, video tape, 
and other audiovisual media prepared 
by and for VA and attributed thereto. 

(H) For other similar official pur-
poses. 

(I) For such other purposes as will 
tend to advance the aims, purposes and 
mission of the Department of Veterans 
Affairs as determined by the Secretary 
or Deputy Secretary. 

(iv) Use of the official seal and em-
bossed seals: 

(A) Embossed seals may be used only 
on VA legal documents, including 
interagency or intergovernmental 
agreements with States, foreign patent 
applications, and similar official docu-
ments. 

(B) The official seal may be used only 
for those purposes related to the con-
duct of Departmental affairs in fur-
therance of the VA mission. 

(e) Distinguishing flag. (1) Description 
of distinguishing flag. 

(i) The base or field of the flag shall 
be blue and a replica of the official seal 
shall appear on both sides thereof. 

(ii) A Class 1 flag shall be of nylon 
banner, measure 4′4″ on the hoist by 5′6″ 
on the fly, exclusive of heading and 
hems, and be fringed on three edges 
with nylon fringe, 21⁄2″ wide. 

(iii) A Class 2 flag shall be of nylon 
banner, measure 3′ on the hoist by 5′ on 
the fly, exclusive of heading and hems, 
and be fringed on three edges with 
nylon fringe, 21⁄2″ wide. 

(iv) Each flag shall be manufactured 
in accordance with Department of Vet-
erans Affairs Specification X–497G. The 
replica of the official seal shall be 
screen printed or embroidered on both 
sides. 

(2) Use of distinguishing flag. (i) VA 
distinguishing flags may be used only: 

(A) In the offices of the Secretary, 
Deputy Secretary, Assistant Secre-
taries, Deputy Assistant Secretaries 
and heads of field locations designated 
below: 

(1) Regional Offices. 
(2) Medical Centers and Outpatient 

Clinics. 
(3) Domiciliaries. 
(4) Marketing Centers and Supply De-

pots. 
(5) Data Processing Centers. 
(6) National Cemetery Offices. 

(7) Other locations as designated by 
the Deputy Assistant Secretary for Ad-
ministration. 

(B) At official VA ceremonies. 
(C) In Department auditoriums, offi-

cial presentation rooms, hearing 
rooms, lobbies, public document rooms, 
and in non-VA facilities in connection 
with events or displays sponsored by 
VA, and public appearances of VA offi-
cials. 

(D) On or in front of VA installation 
buildings. 

(E) Other such official VA purposes 
or purposes as will tend to advance the 
aims, purposes and mission of the De-
partment of Veterans Affairs as deter-
mined by the Deputy Assistant Sec-
retary for Administration. 

(f) Unauthorized uses of the seal and 
flag. (1) The official seal, replicas, re-
productions, embossed seals, and the 
distinguished flag shall not be used, ex-
cept as authorized by the Secretary or 
Deputy Secretary, in connection with: 

(i) Contractor-operated facilities. 
(ii) Souvenir or novelty items. 
(iii) Toys or commercial gifts or pre-

miums. 
(iv) Letterhead design, except on offi-

cial Departmental stationery. 
(v) Matchbook covers, calendars and 

similar items. 
(vi) Civilian clothing or equipment. 
(vii) Any article which may disparage 

the seal or flag or reflect unfavorably 
upon VA. 

(viii) Any manner which implies De-
partmental endorsement of commercial 
products or services, or of the commer-
cial user’s policies or activities. 

(2) Penalties for unauthorized use. 
Any person who uses the distinguishing 
flag, or the official seal, replicas, re-
productions or embossed seals in a 
manner inconsistent with this section 
shall be subject to the penalty provi-
sions of 18 U.S.C. 506, 701, or 1017, pro-
viding penalties for their wrongful use, 
as applicable. 

(Authority: 38 U.S.C. 302, 38 U.S.C. 501) 

[55 FR 49518, Nov. 29, 1990] 
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THE UNITED STATES FLAG FOR BURIAL 
PURPOSES 

§ 1.10 Eligibility for and disposition of 
the United States flag for burial 
purposes. 

(a) Eligibility for burial flags—(1) Per-
sons eligible. (i) A veteran of any war, of 
Mexican border service, or of service 
after January 31, 1955, discharged or re-
leased from active duty under condi-
tions other than dishonorable. (For the 
purpose of this section, the term Mexi-
can border service means active mili-
tary, naval, or air service during the 
period beginning on January 1, 1911, 
and ending on April 5, 1917, in Mexico, 
on the borders thereof, or in the waters 
adjacent thereto.) 

(ii) A peacetime veteran discharged 
or released, before June 27, 1950, from 
the active military, naval, or air serv-
ice, under conditions other than dis-
honorable, after serving at least one 
enlistment, or for a disability incurred 
or aggravated in line of duty. 

(iii) Any person who has died while in 
military or naval service of the United 
States after May 27, 1941. This subdivi-
sion authorizes and requires the fur-
nishing of a flag only where the mili-
tary or naval service does not furnish a 
flag immediately. The only cases 
wherein a flag is not supplied imme-
diately are those of persons whose re-
mains are interred outside the conti-
nental limits of the United States, or 
whose remains are not recovered or are 
recovered and not identified. 

(iv) Any person who served in the or-
ganized military forces of the Com-
monwealth of the Philippines while 
such forces were in the service of the 
Armed Forces of the United States pur-
suant to the military order of the 
President of the United States, dated 
July 26, 1941, including among such 
military forces organized guerrilla 
forces under commanders appointed, 
designated, or subsequently recognized 
by the Commander in Chief, Southwest 
Pacific Area, or other competent au-
thority in the Army of the United 
States, and who dies after separation 
from such service under conditions 
other than dishonorable, on or after 
April 25, 1951. 

(Authority: 38 U.S.C. 107(a)) 

(v) Any deceased member or former 
member of the Selected Reserve (as de-
scribed in section 10143 of title 10) who 
is not otherwise eligible for a flag 
under this section or section 1482(a) of 
title 10 and who: 

(A) Completed at least one enlist-
ment as a member of the Selected Re-
serve or, in the case of an officer, com-
pleted the period of initial obligated 
service as a member of the Selected 
Reserve; 

(B) Was discharged before completion 
of the person’s initial enlistment as a 
member of the Selected Reserve or, in 
the case of an officer, period of initial 
obligated service as a member of the 
Selected Reserve, for a disability in-
curred or aggravated in the line of 
duty; or 

(C) Died while a member of the Se-
lected Reserve. 

(Authority: 38 U.S.C. 2301(f)(1)) 

(b) Disposition of burial flags. (1) When 
a flag is actually used to drape the cas-
ket of a deceased veteran, it must be 
delivered to the next of kin following 
interment. Where the flag is not 
claimed by the next of kin it may be 
given upon request to a close friend or 
associate of the deceased veteran. Such 
action will constitute final and conclu-
sive determination of rights under this 
section. (38 U.S.C. 2301) 

(2) The phrase next of kin for the pur-
pose of disposing of the flag used for 
burial purposes is defined as follows, 
with preference to entitlement in the 
order listed: 

(i) Widow or widower. 
(ii) Children, according to age (minor 

child may be issued a flag on applica-
tion signed by guardian). 

(iii) Parents, including adoptive, 
stepparents, and foster parents. 

(iv) Brothers or sisters, including 
brothers or sisters of the halfblood. 

(v) Uncles or aunts. 
(vi) Nephews or nieces. 
(vii) Others—cousins, grandparents, 

etc. (but not in-laws). 
(3) The phrase close friend or associate 

for the purpose of disposing of the bur-
ial flag means any person who because 
of his or her relationship with the de-
ceased veteran arranged for the burial 
or assisted in the burial arrangements. 
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