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(b) Outreach services must include
active liaison with local VA facilities,
State, local, tribal (if any), and private
agencies and organizations providing
supportive services to very low-income
veteran families in the area or commu-
nity to be served by the grantee.

(Authority: 38 U.S.C. 501, 2044)

§62.31 Supportive service: Case man-
agement services.

Grantees must provide case manage-
ment services that include, at a min-
imum:

(a) Performing a careful assessment
of participant functions and developing
and monitoring case plans in coordina-
tion with a formal assessment of sup-
portive services needed, including nec-
essary follow-up activities, to ensure
that the participant’s needs are ade-
quately addressed;

(b) Establishing linkages with appro-
priate agencies and service providers in
the area or community to help partici-
pants obtain needed supportive serv-
ices;

(c) Providing referrals to partici-
pants and related activities (such as
scheduling appointments for partici-
pants) to help participants obtain need-
ed supportive services, such as medical,
social, and educational assistance or
other supportive services to address
participants’ identified needs and
goals;

(d) Deciding how resources are allo-
cated to participants on the basis of
need; and

(e) Educating participants on issues,
including, but not limited to, sup-
portive services availability and par-
ticipant rights.

(Authority: 38 U.S.C. 501, 2044)

§62.32 Supportive service: Assistance
in obtaining VA benefits.

(a) Grantees must assist participants
in obtaining any benefits from VA for
which the participants are eligible.
Such benefits include, but are not lim-
ited to:

(1) Vocational and rehabilitation
counseling;

(2) Employment and training service;

(3) Educational assistance; and

(4) Health care services.

§62.33

(b) Grantees are not permitted to
represent participants before VA with
respect to a claim for VA benefits un-
less they are recognized for that pur-
pose pursuant to 38 U.S.C. 5902. Em-
ployees and members of grantees are
not permitted to provide such represen-
tation unless the individual providing
representation is accredited pursuant
to 38 U.S.C. chapter 59.

(Authority: 38 U.S.C. 501, 2044)

§62.33 Supportive service: Assistance
in obtaining and coordinating other
public benefits.

Grantees must assist participants to
obtain and coordinate the provision of
other public benefits, including at a
minimum those listed in paragraphs (a)
through (i) below, that are being pro-
vided by Federal, State, local, or tribal
agencies, or any eligible entity in the
area or community served by the
grantee by referring the participant to
and coordinating with such entity. If a
public benefit is not being provided by
Federal, State, local, or tribal agen-
cies, or any eligible entity in the area
or community, the grantee is not re-
quired to obtain, coordinate, or provide
such public benefit. Grantees may also
elect to provide directly to partici-
pants the public benefits identified in
paragraphs (¢) through (i) below. When
grantees directly provide such benefits,
the grantees must comply with the
same requirements as a third party
provider of such benefits.

(a) Health care services, which in-
clude:

(1) Health insurance; and

(2) Referral to a governmental or eli-
gible entity that provides any of the
following services:

(i) Hospital care, nursing home care,
out-patient care, mental health care,
preventive care, habilitative and reha-
bilitative care, case management, res-
pite care, and home care;

(ii) The training of any very low-in-
come veteran family member in the
care of any very low-income veteran
family member; and

(iii) The ©provision of pharma-
ceuticals, supplies, equipment, devices,
appliances, and assistive technology.

(b) Daily living services, which may
consist of the referral of a participant,
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