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member(s), but that period may not ex-
ceed 1 year from the date of absence or 
death of the veteran, subject to the re-
quirements of paragraphs (a) and (b) of 
this section. The grantee must notify 
the veteran’s family member(s) of the 
duration of the grace period. 

(d) Referral for other assistance. If a 
participant becomes ineligible to re-
ceive supportive services under this 
section, the grantee must provide the 
participant with information on other 
available programs or resources. 

(Authority: 38 U.S.C. 501, 2044) 

§ 62.36 General operation require-
ments. 

(a) Eligibility documentation. Grantees 
must verify and document each partici-
pant’s eligibility for supportive serv-
ices and classify the participant under 
one of the categories set forth in 
§ 62.11(a). Grantees must certify the eli-
gibility and classification of each par-
ticipant at least once every 3 months. 

(b) Confidentiality. Grantees must 
maintain the confidentiality of records 
kept on participants. Grantees that 
provide family violence prevention or 
treatment services must establish and 
implement procedures to ensure the 
confidentiality of: 

(1) Records pertaining to any indi-
vidual provided services, and 

(2) The address or location where the 
services are provided. 

(c) Notifications to participants. (1) 
Prior to initially providing supportive 
services to a participant, the grantee 
must notify each participant of the fol-
lowing: 

(i) The supportive services are being 
paid for, in whole or in part, by VA; 

(ii) The supportive services available 
to the participant through the grant-
ee’s program; and 

(iii) Any conditions or restrictions on 
the receipt of supportive services by 
the participant. 

(2) The grantee must provide each 
participant with a satisfaction survey 
which can be submitted by the partici-
pant directly to VA, within 45 to 60 
days of the participant’s entry into the 
grantee’s program and again within 30 
days of such participant’s pending exit 
from the grantee’s program. 

(d) Assessment of funds. Grantees 
must regularly assess how supportive 

services grant funds can be used in con-
junction with other available funds and 
services to assist participants. 

(e) Administration of supportive services 
grants. Grantees must ensure that sup-
portive services grants are adminis-
tered in accordance with the require-
ments of this part, the supportive serv-
ices grant agreement, and other appli-
cable laws and regulations. Grantees 
are responsible for ensuring that any 
subcontractors carry out activities in 
compliance with this part. 

(Authority: 38 U.S.C. 501, 2044) 

§ 62.37 Fee prohibition. 

Grantees must not charge a fee to 
very low-income veteran families for 
providing supportive services that are 
funded with amounts from a supportive 
services grant. 

(Authority: 38 U.S.C. 501, 2044) 

§ 62.40 Notice of Fund Availability. 

When funds are available for sup-
portive services grants, VA will publish 
a Notice of Fund Availability in the 
FEDERAL REGISTER. The notice will 
identify: 

(a) The location for obtaining sup-
portive services grant applications; 

(b) The date, time, and place for sub-
mitting completed supportive services 
grant applications; 

(c) The estimated amount and type of 
supportive services grant funding 
available; 

(d) Any priorities for or exclusions 
from funding to meet the statutory 
mandates of 38 U.S.C. 2044 and VA goals 
for the Supportive Services for Veteran 
Families Program; 

(e) The length of term for the sup-
portive services grant award; 

(f) The minimum number of total 
points and points per category that an 
applicant or grantee, as applicable, 
must receive in order for a supportive 
services grant to be funded; 

(g) Any maximum uses of supportive 
services grant funds for specific sup-
portive services; 

(h) The timeframes and manner for 
payments under the supportive services 
grant; and 
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(i) Other information necessary for 
the supportive services grant applica-
tion process as determined by VA. 

(Authority: 38 U.S.C. 501, 2044) 

§ 62.50 Supportive services grant 
agreements. 

(a) After an applicant is selected for 
a supportive services grant in accord-
ance with § 62.23, VA will draft a sup-
portive services grant agreement to be 
executed by VA and the applicant. 
Upon execution of the supportive serv-
ices grant agreement, VA will obligate 
supportive services grant funds to 
cover the amount of the approved sup-
portive services grant, subject to the 
availability of funding. The supportive 
services grant agreement will provide 
that the grantee agrees, and will en-
sure that each subcontractor agrees, 
to: 

(1) Operate the program in accord-
ance with the provisions of this part 
and the applicant’s supportive services 
grant application; 

(2) Comply with such other terms and 
conditions, including recordkeeping 
and reports for program monitoring 
and evaluation purposes, as VA may es-
tablish for purposes of carrying out the 
Supportive Services for Veteran Fami-
lies Program, in an effective and effi-
cient manner; and 

(3) Provide such additional informa-
tion as deemed appropriate by VA. 

(b) After a grantee is selected for re-
newal of a supportive services grant in 
accordance with § 62.25, VA will draft a 
supportive services grant agreement to 
be executed by VA and the grantee. 
Upon execution of the supportive serv-
ices grant agreement, VA will obligate 
supportive services grant funds to 
cover the amount of the approved sup-
portive services grant, subject to the 
availability of funding. The supportive 
services grant agreement will contain 
the same provisions described in para-
graph (a) of this section. 

(c) No funds provided under this part 
may be used to replace Federal, State, 
tribal, or local funds previously used, 
or designated for use, to assist very 
low-income veteran families. 

(Authority: 38 U.S.C. 501, 2044) 

§ 62.51 Payments under the supportive 
services grant. 

Grantees are to be paid in accordance 
with the timeframes and manner set 
forth in the Notice of Fund Avail-
ability. 

(Authority: 38 U.S.C. 501, 2044) 

§ 62.60 Program or budget changes 
and corrective action plans. 

(a) A grantee must submit to VA a 
written request to modify a supportive 
services grant for any proposed signifi-
cant change that will alter the sup-
portive services grant program. If VA 
approves such change, VA will issue a 
written amendment to the supportive 
services grant agreement. A grantee 
must receive VA’s approval prior to 
implementing a significant change. 
Significant changes include, but are 
not limited to, a change in the grantee 
or any subcontractors identified in the 
supportive services grant agreement; a 
change in the area or community 
served by the grantee; additions or de-
letions of supportive services provided 
by the grantee; a change in category of 
participants to be served; and a change 
in budget line items that are more 
than 10 percent of the total supportive 
services grant award. 

(1) VA’s approval of changes is con-
tingent upon the grantee’s amended ap-
plication retaining a high enough rank 
to have been competitively selected for 
funding in the year that the applica-
tion was granted. 

(2) Each supportive services grant 
modification request must contain a 
description of the revised proposed use 
of supportive services grant funds. 

(b) VA may require that the grantee 
initiate, develop and submit to VA for 
approval a Corrective Action Plan 
(CAP) if, on a quarterly basis, actual 
supportive services grant expenditures 
vary from the amount disbursed to a 
grantee for that same quarter or actual 
supportive services grant activities 
vary from the grantee’s program de-
scription provided in the supportive 
services grant agreement. 

(1) The CAP must identify the ex-
penditure or activity source that has 
caused the deviation, describe the rea-
son(s) for the variance, provide specific 
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