
209 

SUBCHAPTER J—POSTAL SERVICE DEBT OBLIGATIONS; 
DISBURSEMENT POSTAL MONEY ORDERS 

PART 760—APPLICABILITY OF 
TREASURY DEPARTMENT REGULA-
TIONS 

§ 760.1 Treasury Department regula-
tions; applicability to Postal Serv-
ice. 

The provisions of Treasury Depart-
ment Circular No. 300, 31 CFR part 306 
(other than subpart O), as amended 
from time to time, shall apply insofar 
as appropriate to obligations of the 
U.S. Postal Service to the extent they 
are consistent with the Trust Inden-
ture of the Postal Service and the 
agreement between the Postal Service 
and the Federal Reserve Bank of New 
York acting as Fiscal Agent of the 
United States on behalf of the Postal 
Service. Definitions and terms used in 
Treasury Department Circular 300 
should be read as though modified to 
effectuate the application of the regu-
lations to the U.S. Postal Service. 

(39 U.S.C. Secs. 401, 402, 2005) 

[37 FR 211, Jan. 7, 1972] 

PART 761—BOOK-ENTRY 
PROCEDURES 

Sec. 
761.1 Definition of terms. 
761.2 Authority of Reserve Banks. 
761.3 Scope and effect of book-entry proce-

dure. 
761.4 Transfer or pledge. 
761.5 Withdrawal of Postal Service securi-

ties. 
761.6 Delivery of Postal Service securities. 
761.7 Registered bonds and notes. 
761.8 Servicing book-entry Postal Service 

securities; payment of interest, payment 
at maturity or upon call. 

AUTHORITY: 39 U.S.C. 401, 402, 2005. 

SOURCE: 37 FR 16801, Aug. 19, 1972, unless 
otherwise noted. 

§ 761.1 Definition of terms. 
In this part, unless the context oth-

erwise requires or indicates: 
(a) Reserve Bank means the Federal 

Reserve Bank of New York (and any 
other Federal Reserve Bank which 
agrees to issue Postal Service securi-

ties in book-entry form) as fiscal agent 
of the United States acting on behalf of 
the Postal Service and when indicated 
acting in its individual capacity. 

(b) Postal Service security means any 
obligation of the Postal Service issued 
under 39 U.S.C. 2005, in the form of a 
definitive Postal Service security or a 
book-entry Postal Service security. 

(c) Definitive Postal Service security 
means a Postal Service security in en-
graved or printed form. 

(d) Book-entry Postal Service security 
means a Postal Service security in the 
form of an entry made as prescribed in 
these regulations on the records of a 
Reserve Bank. 

(e) Pledge includes a pledge of, or any 
other security interest in, Postal Serv-
ice securities as collateral for loans or 
advances or to secure deposits of public 
moneys or the performance of an obli-
gation. 

(f) Date of call is the date fixed in the 
authorizing resolution of the Board of 
Governors of the Postal Service on 
which the obligor will make payment 
of the security before maturity in ac-
cordance with its terms. 

(g) Member bank means any national 
bank, State bank, or bank or trust 
company which is a member of a Re-
serve bank. 

§ 761.2 Authority of Reserve Banks. 

Each Reserve Bank is hereby author-
ized, in accordance with the provisions 
of this part, to (a) issue book-entry 
Postal Service securities by means of 
entries on its records which shall in-
clude the name of the depositor, the 
amount, the loan title (or series) and 
maturity date; (b) effect conversions 
between book-entry Postal Service se-
curities and definitive Postal Service 
securities; (c) otherwise service and 
maintain book-entry Postal Service se-
curities; and (d) issue a confirmation of 
transaction in the form of a written ad-
vice (serially numbered or otherwise) 
which specifies the amount and de-
scription of any securities; that is, loan 
title (or series) and maturity date, sold 
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or transferred, and the date of the 
transaction. 

§ 761.3 Scope and effect of book-entry 
procedure. 

(a) A Reserve Bank as fiscal agent of 
the United States acting on behalf of 
the Postal Service may apply the book- 
entry procedure provided for in this 
part to any Postal Service securities 
which have been or are hereafter depos-
ited for any purpose in accounts with it 
in its individual capacity under terms 
and conditions which indicate that the 
Reserve Bank will continue to main-
tain such deposit accounts in its indi-
vidual capacity, notwithstanding appli-
cation of the book-entry procedure to 
such securities. This paragraph is ap-
plicable, but not limited, to securities 
deposited: 

(1) As collateral pledged to a Reserve 
Bank (in its individual capacity) for 
advances by it; 

(2) By a member bank for its sole ac-
count; 

(3) By a member bank held for the ac-
count of its customers; 

(4) In connection with deposits in a 
member bank of funds of States, mu-
nicipalities, or other political subdivi-
sions; or, 

(5) In connection with the perform-
ance of an obligation or duty under 
Federal, State, municipal, or local law, 
or judgments or decrees of courts. 
The application of the book-entry pro-
cedure under this paragraph shall not 
derogate from or adversely affect the 
relationships that would otherwise 
exist between a Reserve Bank in its in-
dividual capacity and its depositors 
concerning any deposits under this 
paragraph. Whenever the book-entry 
procedure is applied to such Postal 
Service securities, the Reserve Bank is 
authorized to take all action necessary 
in respect of the book-entry procedure 
to enable such Reserve Bank in its in-
dividual capacity to perform its obliga-
tions as depository with respect to 
such Postal Service securities. 

(b) A Reserve Bank as fiscal agent of 
the United States acting on behalf of 
the Postal Service may apply the book- 
entry procedure to Postal Service secu-
rities deposited as collateral pledged to 
the United States under Treasury De-
partment Circulars Nos. 92 and 176, 

both as revised and amended, and may 
apply the book-entry procedure, with 
the approval of the Secretary of the 
Treasury, to any other Postal Service 
securities deposited with a Reserve 
Bank as fiscal agent of the United 
States. 

(c) Any person having an interest in 
Postal Service securities which are de-
posited with a Reserve Bank (in either 
its individual capacity or as fiscal 
agent of the United States) for any 
purpose shall be deemed to have con-
sented to their conversion to book- 
entry Postal Service securities pursu-
ant to the provisions of this part, and 
in the manner and under the proce-
dures prescribed by the Reserve Bank. 

(d) No deposits shall be accepted 
under this section on or after the date 
of maturity or call of the securities. 

§ 761.4 Transfer or pledge. 
(a) A transfer or pledge of book-entry 

Postal Service securities to a Reserve 
bank (in its individual capacity or as 
fiscal agent of the United States) or to 
the United States, or to any transferee 
or pledgee eligible to maintain an ap-
propriate book-entry account in its 
name with a Reserve bank under this 
part, is effected and perfected, notwith-
standing any provision of law to the 
contrary, by a Reserve bank making an 
appropriate entry in its records of the 
securities transferred or pledged. The 
making of such an entry in the records 
of a Reserve bank shall (1) have the ef-
fect of a delivery in bearer form of de-
finitive Postal Service securities; (2) 
have the effect of a taking of delivery 
by the transferee or pledgee; (3) con-
stitute the transferee or pledgee a 
holder; and (4) if a pledge, effect a per-
fected security interest therein in 
favor of the pledgee. A transfer or 
pledge of book-entry Postal Service se-
curities effected under this paragraph 
shall have priority over any transfer, 
pledge, or other interest, theretofore or 
thereafter effected or perfected under 
paragraph (b) of this section or in any 
other manner. 

(b) A transfer or a pledge of transfer-
able Postal Service securities, or any 
interest therein, which is maintained 
by a Reserve bank (in its individual ca-
pacity or as fiscal agent of the United 
States) in a book-entry account under 
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this part, including securities in book- 
entry form under § 761.3(a)(3), is ef-
fected, and a pledge is perfected, by 
any means that would be effective 
under applicable law to effect a trans-
fer or to effect and perfect a pledge of 
the Postal Service securities, or any 
interest therein, if the securities were 
maintained by the Reserve bank in 
bearer definitive form. For purposes of 
transfer or pledge hereunder, book- 
entry Postal Service securities main-
tained by a Reserve bank shall, not-
withstanding any provision of law to 
the contrary, be deemed to be main-
tained in bearer definitive form. A Re-
serve bank maintaining book-entry 
Postal Service securities either in its 
individual capacity or as fiscal agent of 
the United States is not a bailee for 
purposes of notification of pledges of 
those securities under this paragraph, 
or a third person in possession for pur-
poses of acknowledgment of transfers 
thereof under this paragraph. Where 
transferable Postal Service securities 
are recorded on the books of a deposi-
tary (a bank, banking institution, fi-
nancial firm, or similar party, which 
regularly accepts in the course of its 
business Postal Service securities as a 
custodial service for customers, and 
maintains accounts in the names of 
such customers reflecting ownership of 
or interest in such securities) for ac-
count of the pledgor or transferor 
thereof and such securities are on de-
posit with a Reserve bank in a book- 
entry account hereunder, such deposi-
tary shall, for purposes of perfecting a 
pledge of such securities or effecting 
delivery of such securities to a pur-
chaser under applicable provisions of 
law, be the bailee to which notification 
of the pledge of the securities may be 
given or the third person in possession 
from which acknowledgment of the 
holding of the securities for the pur-
chaser may be obtained. A Reserve 
bank will not accept notice or advice of 
a transfer or pledge effected or per-
fected under this paragraph, and any 
such notice or advice shall have no ef-
fect. A Reserve bank may continue to 
deal with its depositor in accordance 
with the provisions of this part, not-
withstanding any transfer or pledge ef-
fected or perfected under this para-
graph. 

(c) No filing or recording with a pub-
lic recording office or officer shall be 
necessary or effective with respect to 
any transfer or pledge of book-entry 
Postal Service securities or any inter-
est therein. 

(d) A Reserve Bank shall, upon re-
ceipt of appropriate instructions, con-
vert book-entry Postal Service securi-
ties into definitive Postal Service secu-
rities and deliver them in accordance 
with such instructions; no such conver-
sion shall effect existing interests in 
such Postal Service securities. 

(e) A transfer of book-entry Postal 
Service securities within a Reserve 
Bank shall be made in accordance with 
procedures established by the Bank not 
inconsistent with this part. 

(f) All requests for transfer or with-
drawal must be made prior to the ma-
turity or date of call of the securities. 

[37 FR 16801, Aug. 19, 1972, as amended at 38 
FR 12919, May 17, 1973] 

§ 761.5 Withdrawal of Postal Service 
securities. 

(a) A depositor of book-entry Postal 
Service securities may withdraw them 
from a Reserve Bank by requesting de-
livery of like definitive Postal Service 
securities to itself or on its order to a 
transferee. 

(b) Postal Service securities which 
are actually to be delivered upon with-
drawal may be issued either in reg-
istered or in bearer form. 

§ 761.6 Delivery of Postal Service secu-
rities. 

A Reserve Bank which has received 
Postal Service securities and effected 
pledges, made entries regarding them, 
or transferred or delivered them ac-
cording to the instructions of its de-
positor is not liable for conversion or 
for participation in breach of fiduciary 
duty even though the depositor had no 
right to dispose of or take other action 
in respect of the securities. A Reserve 
Bank shall be fully discharged of its 
obligations under this part by the de-
livery of Postal Service securities in 
definitive form to its depositor or upon 
the order of such depositor. Customers 
of a member bank or other depositary 
(other than a Reserve Bank) may ob-
tain Postal Service securities in defini-
tive form only by causing the depositor 
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of the Reserve Bank to order the with-
drawal thereof from the Reserve Bank. 

§ 761.7 Registered bonds and notes. 

No formal assignment shall be re-
quired for the conversion to book-entry 
Postal Service securities of registered 
Postal Service securities held by a Re-
serve Bank (in either its individual ca-
pacity or as fiscal agent of the United 
States) on the effective date of this 
part for any purpose specified in 
§ 761.3(a). Registered Postal Service se-
curities deposited thereafter with a Re-
serve Bank for any purpose specified in 
§ 761.3 shall be assigned for conversion 
to book-entry Postal Service securi-
ties. The assignment, which shall be 
executed in accordance with the provi-
sions of part 760 of this subchapter and 
subpart F of 31 CFR part 306, so far as 
applicable, shall be to ‘‘Federal Re-
serve Bank of llllll as fiscal 
agent of the United States acting on 
behalf of the Postal Service for conver-
sion to book-entry Postal Service secu-
rities.’’ 

§ 761.8 Servicing book-entry Postal 
Service securities; payment of inter-
est, payment at maturity or upon 
call. 

Interest becoming due on book-entry 
Postal Service securities shall be 
charged in the Postal Service Fund on 
the interest due date and remitted or 
credited in accordance with the deposi-
tor’s instructions. Such securities shall 
be redeemed and charged in the Postal 
Service Fund on the date of maturity, 
call or advance refunding, and the re-
demption proceeds, principal and inter-
est, shall be disposed of in accordance 
with the depositor’s instructions. 

PART 762—DISBURSEMENT POSTAL 
MONEY ORDERS 

Subpart A—General, Definitions, Issuance 

Sec. 
762.11 General. 
762.12 Definitions. 
762.13 Issuance. 
762.14 Amounts for which disbursement 

postal money orders may be issued. 

762.15 Postal Service payments not made by 
disbursement postal money order. 

Subpart B—Endorsements, Payment, Guar-
anties, Warranties and Processing of 
Disbursement Postal Money Orders 

762.21 Scope. 
762.22 Definitions. 
762.23 General rules. 
762.24 Guaranty of endorsements. 
762.25 Reclamation of amounts of paid dis-

bursement postal money orders. 
762.26 Postal facilities not to cash disburse-

ment postal money orders. 
762.27 Processing of disbursement postal 

money orders by Federal Reserve Banks. 
762.28 Release of original disbursement 

postal money orders. 
762.29 Endorsement of disbursement postal 

money orders by payees. 
762.30 Disbursement postal money orders 

issued to incompetent payees. 
762.31 Disbursement postal money orders 

issued to deceased payees. 

Subpart C—Issuance of Substitutes for Lost, 
Destroyed, Mutilated, and Defaced 
Disbursement Postal Money Orders 

762.41 Advice of non-receipt or loss, destruc-
tion, or mutilation. 

762.42 Request for substitute disbursement 
postal money orders; requirements for 
undertaking of indemnity. 

762.43 Issuance of substitute disbursement 
postal money order. 

762.44 Receipt or recovery of original dis-
bursement postal money order. 

762.45 Removal of stoppage of payment. 

AUTHORITY: 39 U.S.C. 401(2), 401(3), 401(4), 
401(10), and 404(6). 

SOURCE: 40 FR 52371, Nov. 10, 1975, unless 
otherwise noted. 

Subpart A—General, Definitions, 
Issuance 

§ 762.11 General. 
The Postal Service, at its discretion, 

issues a specialized postal money order, 
designated a Disbursement Postal 
Money Order in payment of Postal 
Service obligations. Disbursement 
Postal Money Orders are distinguish-
able on their face from other postal 
money orders in the following ways: 

(a) Disbursement Postal Money Or-
ders have words of negotiability—‘‘Pay 
to the order of’’—printed on their face, 
while other postal money orders simply 
bear the words ‘‘Pay to’’ on their face; 
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(b) Disbursement Postal Money Or-
ders, unlike other postal money orders, 
bear on their face the phrase, ‘‘This 
special money order is drawn by the 
Postal Service to pay one of its own ob-
ligations.’’; and 

(c) The amounts of Disbursement 
Postal Money Orders are printed in 
words as well as numbers, while the 
amounts of postal money orders avail-
able at post offices are printed in num-
bers only. 

§ 762.12 Definitions. 
As used in part 762 of this chapter, 

the term: 
(a) Disbursement Postal Money Order 

means a money order (described in 
Part 762) issued by the Postal Service 
to pay one of its own obligations. 

(b) Federal Reserve Bank means a Fed-
eral Reserve Bank or branch thereof. 

(c) Financial organization means any 
bank, savings bank, savings and loan 
association or similar institution, or 
Federal or State chartered credit 
union. 

(d) Person or persons means an indi-
vidual or individuals, or an organiza-
tion or organizations, whether incor-
porated or not, including all forms of 
banking institutions. 

(e) Presenting Bank means a bank or 
other depositor of a Federal Reserve 
Bank which presents Disbursement 
Postal Money Orders to and receives 
credit therefor from a Federal Reserve 
Bank. 

(f) Reclamation means the action 
taken by the Postal Service to obtain 
refund of the amounts of paid Disburse-
ment Postal Money Orders. 

(g) Postal Service means the U.S. 
Postal Service. 

§ 762.13 Issuance. 
Disbursement Postal Money Orders 

are issued solely by Postal Data Cen-
ters and solely for the purpose of pay-
ing Postal Service obligations. Accord-
ingly, Disbursement Postal Money Or-
ders may be issued in lieu of U.S. 
Treasury checks. 

§ 762.14 Amounts for which disburse-
ment postal money orders may be 
issued. 

Disbursement Postal Money Orders 
may be issued for any amount appro-

priate to pay Postal Service Obliga-
tions. There is no maximum amount 
above which a Disbursement Postal 
Money Order may not be issued. 

§ 762.15 Postal Service payments not 
made by disbursement postal 
money order. 

Postal Service payments not made by 
Disbursement Postal Money Order are 
made by cash, U.S. Treasury Check, or 
by regular postal money order, and 
may be made by electronic funds trans-
fer. 

Subpart B—Endorsements, Pay-
ment, Guaranties, Warranties 
and Processing of Disburse-
ment Postal Money Orders 

§ 762.21 Scope. 
The regulations in this subpart pre-

scribe the requirements for endorse-
ment and the conditions for payment 
of Disbursement Postal Money Orders 
drawn by the Postal Service. 

§ 762.22 Definitions. 
For definitions applicable to this sub-

part see § 762.12 of this chapter. 

§ 762.23 General rules. 
All Disbursement Postal Money Or-

ders drawn by the Postal Service are 
payable without limitation of time. 
The Postal Service shall have the usual 
right of a drawee to examine Disburse-
ment Postal Money Orders presented 
for payment and refuse payment of any 
Disbursement Postal Money Orders, 
and shall have a reasonable time to 
make such examination. Disbursement 
Postal Money Orders shall be deemed 
to be paid by the Postal Service only 
after first examination has been fully 
completed. If the Postal Service is on 
notice of a doubtful question of law or 
fact when a Disbursement Postal 
Money Order is presented for payment, 
payment will be deferred pending set-
tlement by the Postal Service. 

§ 762.24 Guaranty of endorsements. 
The presenting bank and the endors-

ers of a Disbursement Postal Money 
Order presented to the Postal Service 
for payment shall be deemed to guar-
antee to the Postal Service that all 
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prior endorsements are genuine, wheth-
er or not an express guaranty is placed 
on the Disbursement Postal Money 
Order. When the first endorsement has 
been made by one other than the payee 
personally, the presenting bank and 
the endorsers shall be deemed to guar-
antee to the Postal Service, in addition 
to other warranties, that the person 
who so endorsed had unqualified capac-
ity and authority to endorse the Dis-
bursement Postal Money Order on be-
half of the payee. 

§ 762.25 Reclamation of amounts of 
paid disbursement postal money or-
ders. 

The Postal Service shall have the 
right to demand refund from the pre-
senting bank of the amount of a paid 
Disbursement Postal Money Order if 
after payment the Disbursement Postal 
Money Order is found to bear a forged 
or unauthorized endorsement, or an en-
dorsement by another for a deceased 
payee where the right to the proceeds 
of such Disbursement Postal Money Or-
ders terminated upon the death of the 
payee, or to contain any other material 
defect or alteration which was not dis-
covered upon first examination. If re-
fund is not made, the Postal Service 
shall take such action against the 
proper parties as may be necessary to 
protect its interests. 

§ 762.26 Postal facilities not to cash 
disbursement postal money orders. 

Post offices and other postal facili-
ties shall not be expected to cash Dis-
bursement Postal Money Orders or to 
return cash for endorsed Disbursement 
Postal Money Orders offered in pay-
ment for postal service in amounts less 
than the value of a Disbursement Post-
al Money Order. However, properly en-
dorsed Disbursement Postal Money Or-
ders may be accepted as total or par-
tial payment for postal services. 

§ 762.27 Processing of disbursement 
postal money orders by Federal Re-
serve Banks. 

In accordance with an agreement be-
tween the Postal Service and the Fed-
eral Reserve Banks as depositaries and 
fiscal agents of the United States, Fed-
eral Reserve Banks will handle Dis-

bursement Postal Money Orders as fol-
lows: 

(a) Federal Reserve Banks shall not 
be expected to cash Disbursement Post-
al Money Orders presented directly to 
them for payment; and 

(b) Each Federal Reserve Bank shall: 
(1) Receive Disbursement Postal 

Money Orders from its member banks, 
and its other depositors which guar-
antee all prior endorsements thereon; 

(2) Give immediate credit therefor in 
accordance with its current Time 
Schedules and charge the amount 
thereof to the general account of the 
U.S. Treasury, subject to examination 
and payment by the Postal Service; 
and 

(3) Forward the Disbursement Postal 
Money Orders to the Postal Service. 

§ 762.28 Release of original disburse-
ment postal money orders. 

An original Disbursement Postal 
Money Order may be released to a re-
sponsible endorser only upon receipt of 
a properly authorized request showing 
the reason it is required. 

§ 762.29 Endorsement of disbursement 
postal money orders by payees. 

(a) General requirements. Disburse-
ment Postal Money Orders shall be en-
dorsed by the payee or the payees 
named, or by another on behalf of such 
payee or payees as set forth in this sub-
part B. The forms of endorsement shall 
conform to those recognized by general 
principles of law and commercial usage 
for the negotiation, transfer, or collec-
tion of negotiable instruments. 

(b) Endorsement of disbursement postal 
money orders by a financial organization 
under the payee’s authorization. When a 
Disbursement Postal Money Order is 
credited by a financial organization to 
the payee’s account under his author-
ization, the financial organization may 
use an endorsement substantially as 
follows: 

Credit to the account of the within-named 
payee in accordance with payee’s or payees’ 
instructions. Absence of endorsement guar-
anteed. 

A financial organization using this 
form of endorsement shall be deemed 
to guarantee to all subsequent endors-
ers and to the Postal Service that it is 
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acting as an attorney in fact for the 
payee or payees, under his or their au-
thorization. 

(c) Endorsement of disbursement postal 
money orders drawn in favor of financial 
organizations. All Disbursement Postal 
Money Orders drawn in favor of finan-
cial organizations, for credit to the ac-
counts of persons designating payment 
so to be made, shall be endorsed in the 
name of the financial organization as 
payee in the usual manner. 

§ 762.30 Disbursement postal money 
orders issued to incompetent pay-
ees. 

(a) If the Disbursement Postal Money 
Order is endorsed by a legal guardian 
or other fiduciary and presented for 
payment by a bank it will be paid by 
the Postal Service without submission 
to the Postal Service of documentary 
proof of authority of the guardian or 
other fiduciary. 

(b) If a guardian has not been or will 
not be appointed, the Disbursement 
Postal Money Order shall be forwarded 
to the Money Order Division, Postal 
Data Center, P.O. Box 14963, St. Louis, 
MO 63182, with a full explanation of the 
circumstances. 

§ 762.31 Disbursement postal money 
orders issued to deceased payees. 

(a) If the Disbursement Postal Money 
Order is endorsed by an Executor or 
Administrator and presented for pay-
ment by a bank it will be paid by the 
Postal Service without submission to 
the Postal Service of documentary 
proof of the authority of the Executor 
or Administrator. 

(b) If an Executor or Administrator 
has not been appointed or if there is 
doubt as to whether the proceeds of the 
Disbursement Postal Money Order pass 
to the estate of the deceased payee, the 
instrument should be returned to the 
Money Order Division, Postal Data 
Center, P.O. Box 14963, St. Louis, MO 
63182, for determination whether, under 
applicable laws, payment is due, and 
for reissuance to the appropriate 
payee. 

Subpart C—Issuance of Substitutes 
for Lost, Destroyed, Mutilated, 
and Defaced Disbursement 
Postal Money Orders 

§ 762.41 Advice of non-receipt or loss, 
destruction, or mutilation. 

(a) In the event of the non-receipt, 
loss, or destruction of a Disbursement 
Postal Money Order, or the mutilation 
or defacement of a Disbursement Post-
al Money Order to an extent which ren-
ders it non-negotiable, the owner 
should immediately contact the Money 
Order Division, Postal Data Center, 
P.O. Box 14963, St. Louis, MO 63182, de-
scribing the Disbursement Postal 
Money Order, stating the purpose for 
which it was issued, giving, if possible, 
its date, number, and amount, and re-
questing that payment be stopped. In 
cases involving mutilated or defaced 
Disbursement Postal Money Orders the 
owner should enclose the mutilated or 
defaced item with his communication. 

(b) If the Disbursement Postal Money 
Order, which is the basis of the owner’s 
claim, is determined to be outstanding, 
the Money Order Division shall furnish 
the claimant an appropriate applica-
tion form for obtaining a substitute 
Disbursement Postal Money Order. 
However, the execution of an applica-
tion shall not be required in the event 
the original written statement sub-
mitted by the claimant substantially 
meets the requirements of the pre-
scribed application form. 

§ 762.42 Request for substitute dis-
bursement postal money orders; re-
quirements for undertaking of in-
demnity. 

In the case of a request for a sub-
stitute Disbursement Postal Money 
Order: 

(a) An undertaking of indemnity in 
penal sum equal to the amount of the 
Disbursement Postal Money Order 
shall, unless otherwise provided in this 
section, be executed by the claimant, 
as may be required by the Postal Serv-
ice, and submitted to the Money Order 
Division. 

(b) Unless the Postal Service deter-
mines that an undertaking of indem-
nity is essential in the public interest, 
no undertaking of indemnity shall be 
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required in the following classes of 
cases: 

(1) If the Postal Service is satisfied 
that the loss, theft, destruction, muti-
lation or defacement occurred without 
fault of the owner or holder, and while 
the Disbursement Postal Money Order 
was in the custody or control of the 
Postal Service; 

(2) If substantially the entire Dis-
bursement Postal Money Order is pre-
sented and surrendered by the owner or 
holder and the Postal Service is satis-
fied as to the identity of the Disburse-
ment Postal Money Order presented 
and that any missing portions are not 
sufficient to form the basis of a valid 
claim against the Postal Service; 

(3) If the Postal Service is satisfied 
that the original Disbursement Postal 
Money Order is not negotiable and can-
not be made the basis of a valid claim 
against the Postal Service; or 

(4) If the amount of the Disbursement 
Postal Money Order is not more than 
$200. 

§ 762.43 Issuance of substitute dis-
bursement postal money order. 

Upon approval of the undertaking of 
indemnity, application, or statement of 
claim, the Money Order Division shall 
issue to the claimant a substitute Dis-
bursement Postal Money Order show-

ing such information as may be nec-
essary to identify the original instru-
ment. 

§ 762.44 Receipt or recovery of original 
disbursement postal money order. 

(a) If the original Disbursement Post-
al Money Order is received or recovered 
by the owner after he has requested the 
Postal Service to stop payment on the 
original but before a substitute has 
been received, he should immediately 
advise the Money Order Division and 
hold such original Disbursement Postal 
Money Order until receipt of instruc-
tions with respect to its negotiability. 

(b) If the original Disbursement Post-
al Money Order is received by the 
owner after a substitute has been re-
ceived by him, the original shall not be 
cashed, but shall be immediately for-
warded to the Money Order Division. 
Under no circumstances shall both the 
original and substitute be cashed. 

§ 762.45 Removal of stoppage of pay-
ment. 

Requests for removal of stoppage of 
payment shall be addressed to the 
Money Order Division. No request for 
removal of stoppage of payment shall 
be accepted after issuance of a sub-
stitute Disbursement Postal Money 
Order has been approved. 
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