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39 CFR Ch. III (7–1–14 Edition) §§ 3002.4–3002.9 

§§ 3002.4–3002.9 [Reserved] 

§ 3002.10 The Commission and its of-
fices. 

(a) The Commissioners. The Postal 
Regulatory Commission is an inde-
pendent establishment of the executive 
branch of the federal government cre-
ated by the Postal Accountability and 
Enhancement Act (39 U.S.C. 501). 

(b) The Chairman and Vice-Chairman. 
The Chairman has the administrative 
responsibility for assigning the busi-
ness of the Commission to the other 
Commissioners and to the offices and 
employees of the Commission. He/She 
has the administrative duty to preside 
at the meetings and sessions of the 
Commission and to represent the Com-
mission in matters specified by statute 
or executive order or as the Commis-
sion directs. The Commission shall 
elect annually a member of the Com-
mission to serve as Vice-Chairman of 
the Commission for a term of one year 
or until a successor is elected. In case 
of a vacancy in the Office of the Chair-
man of the Commission, or in the ab-
sence or inability of the Chairman to 
serve, the Vice-Chairman, unless other-
wise directed by the Chairman, shall 
have the administrative responsibil-
ities and duties of the Chairman during 
the period of vacancy, absence, or in-
ability. 

(c) The Commission’s offices are lo-
cated at 901 New York Avenue NW., 
Suite 200, Washington, DC 20268–0001. 
On these premises, the Commission 
maintains offices for Commissioners 
and staff; a docket room where docu-
ments may be filed with the Commis-
sion pursuant to § 3001.9 of this chapter 
and examined by interested persons, a 
public reading room where the Com-
mission’s public records are available 
for inspection and copying; and a hear-
ing room where formal evidentiary pro-
ceedings are held on matters before the 
Commission. The Commission also 
maintains an electronic reading room 
accessible through the Internet, on its 
Web site at http://www.prc.gov. 

§ 3002.11 Office of Secretary and Ad-
ministration. 

(a) The incumbent head of the office 
utilizes the title of ‘‘Secretary’’. 

(b) The Office of Secretary and Ad-
ministration is responsible for the 
Commission’s budget and accounting. 
In this role, the Office of Secretary and 
Administration develops, implements, 
and administers the Commission’s fi-
nancial management system and ac-
counting activities including those re-
lating to the budget and the payroll; is 
responsible for the Commission’s stra-
tegic planning; and serves as the point 
of contact for all Commission con-
tracts and audits. 

(c) The Office of Secretary and Ad-
ministration is responsible for the 
Commission’s human resources and 
personnel. In this role, the Office of 
Secretary and Administration is re-
sponsible for Commission employee 
hiring, training, travel, personnel pol-
icy and compliance, and human capital 
planning. In addition, the Office of Sec-
retary and Administration serves as an 
Equal Employment Opportunity Offi-
cer for the Commission and manages 
the Commission’s continuity of oper-
ations planning. 

(d) The Office of Secretary and Ad-
ministration manages the Commis-
sion’s records, including the Commis-
sion’s seal, administrative policies, or-
ders, reports, and official correspond-
ence. In this role, the Office of Sec-
retary and Administration manages 
the Commission’s dockets and docket 
room, Web site, reference materials, 
inter-agency reporting, and Freedom of 
Information Act responsibilities. All 
orders and other actions of the Com-
mission shall be authenticated or 
signed by the Secretary or any such 
other person as may be authorized by 
the Commission. 

(e) The Office of Secretary and Ad-
ministration is responsible for the 
Commission’s facilities and infrastruc-
ture. In this role, the Office of Sec-
retary and Administration manages fa-
cility security; provides information 
technology and other support services 
essential to the efficient and effective 
conduct of operations; acquires and as-
signs office space; and manages pro-
curement and supply. 

§ 3002.12 Office of Accountability and 
Compliance. 

(a) The Office of Accountability and 
Compliance is responsible for technical 
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analysis and the formulation of policy 
recommendations for the Commission 
in both domestic and international 
matters, including those governed by 
the Universal Postal Union. 

(b) The Office of Accountability and 
Compliance provides the analytic sup-
port to the Commission for the review 
of rate changes, negotiated service 
agreements, classification of products, 
the Annual Compliance Determination, 
the Annual Report, changes to postal 
services, post office closings and other 
issues which come before the Commis-
sion.’’ The functional areas of expertise 
within this office are: 

(1) The economic analysis of the mar-
ket for postal services including the al-
ternative sources for such services and 
the users of the service; 

(2) The analysis of the operational 
characteristics of the postal system 
and its interface with various segments 
of the economy; and 

(3) The analysis of the costs of oper-
ating the Postal Service and how such 
costs are influenced by operational 
characteristics, changes in volume, and 
changes in other relevant factors. 

(c) These functional activities are 
combined in the evaluation of the Post-
al Service’s proposed rates, proposed 
service changes, proposed changes to 
the Mail Classification Schedule, and 
product list designations, as well as 
formal complaints, the Annual Compli-
ance Determination, and all other pro-
ceedings, reports, and filings before the 
Commission requiring such analysis. 

(d) The Office of Accountability and 
Compliance also collects, analyzes, and 
periodically summarizes financial and 
various other statistical information 
for use in its ongoing activities and for 
the development of future methods, 
techniques, and systems of analysis 
and reporting. 

§ 3002.13 Office of the General Coun-
sel. 

(a) The General Counsel directs and 
coordinates the functions of the Office 
of the General Counsel. The General 
Counsel does not appear as an attorney 
in any proceeding before the Commis-
sion and takes no part in the prepara-
tion of evidence or argument presented 
in such hearings. 

(b) The Office of the General Counsel 
provides legal assistance on matters in-
volving the Commission’s responsibil-
ities; defends Commission decisions be-
fore the courts; and advises the Com-
mission on the legal aspects of pro-
posed legislation, rulemaking, and 
policies on procurement, contracting, 
personnel matters, ethics, and other in-
ternal legal matters. 

§ 3002.14 The Public Representative. 

(a) Pursuant to 39 U.S.C. 505, the 
Commission appoints a staff member, 
on a case-by-case basis, to serve as a 
representative of the general public’s 
interests in public proceedings before 
the Commission. This appointee is 
called the Public Representative. 

(b) Individuals appointed to represent 
the general public are subject to the 
same ex parte prohibitions as apply to 
all other interested persons in the 
cases to which they are assigned to the 
role of the Public Representative. 

§ 3002.15 Office of Public Affairs and 
Government Relations. 

(a) The Office of Public Affairs and 
Government Relations facilitates 
prompt and responsive communica-
tions for the Commission with the pub-
lic, members of Congress, the Postal 
Service, state and local governments, 
and the media. 

(b) The Office of Public Affairs and 
Government Relations has three pri-
mary areas of responsibility: Govern-
ment Relations, Consumer Affairs, and 
Communications. 

(1) Government Relations. The Office of 
Public Affairs and Government Rela-
tions is the principal liaison between 
the Commission and Members of Con-
gress. It develops and maintains effec-
tive working relationships with Con-
gressional staff; monitors legislative 
activity; and advises the Commission 
and its staff on legislative actions and 
policies related to the Commission and 
its mission. The Office of Public Affairs 
and Government Relations works in 
conjunction with all Commission of-
fices to ensure that lawmakers are in-
formed of regulatory decisions and 
policies and that the Commission is re-
sponsive to Congressional inquiries for 
technical information. The Office of 
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