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Environmental Protection Agency

§ 141.154

text found in paragraphs (h)(7)(ii)(C)(1)
and (2) of this section, if appropriate.
(A) E. coli are bacteria whose presence indicates that the water may be
contaminated with human or animal
wastes. Human pathogens in these
wastes can cause short-term effects,
such as diarrhea, cramps, nausea, headaches, or other symptoms. They may
pose a greater health risk for infants,
young children, the elderly, and people
with severely compromised immune
systems. We found E. coli bacteria, indicating the need to look for potential
problems in water treatment or distribution. When this occurs, we are required to conduct assessment(s) to
identify problems and to correct any
problems that were found during these
assessments.
(B) We were required to complete a
Level 2 assessment because we found E.
coli in our water system. In addition,
we were required to take [INSERT
NUMBER OF CORRECTIVE ACTIONS]
corrective actions and we completed
[INSERT NUMBER OF CORRECTIVE
ACTIONS] of these actions.
(C) Any system that has failed to
complete the required assessment or
correct all identified sanitary defects,
is in violation of the treatment technique requirement and must also include one or both of the following
statements, as appropriate:
(1) We failed to conduct the required
assessment.
(2) We failed to correct all sanitary
defects that were identified during the
assessment that we conducted.
(iii) If a system detects E. coli and
has violated the E. coli MCL, in addition to completing the table as required in paragraph (d)(4) of this section, the system must include one or
more of the following statements to describe any noncompliance, as applicable:
(A) We had an E. coli-positive repeat
sample following a total coliform-positive routine sample.
(B) We had a total coliform-positive
repeat sample following an E. coli-positive routine sample.
(C) We failed to take all required repeat samples following an E. coli-positive routine sample.

(D) We failed to test for E. coli when
any repeat sample tests positive for
total coliform.
(iv) If a system detects E. coli and has
not violated the E. coli MCL, in addition to completing the table as required in paragraph (d)(4) of this section, the system may include a statement that explains that although they
have detected E. coli, they are not in
violation of the E. coli MCL.
[63 FR 44526, Aug. 19, 1998, as amended at 63
FR 69516, Dec. 16, 1998; 64 FR 34733, June 29,
1999; 65 FR 26022, May 4, 2000; 67 FR 1836, Jan.
14, 2002; 71 FR 483, Jan. 4, 2006; 71 FR 65651,
Nov. 8, 2006; 78 FR 10348, Feb. 13, 2013]

§ 141.154 Required additional health
information.
(a) All reports must prominently display the following language: Some people may be more vulnerable to contaminants in drinking water than the
general
population.
Immuno-compromised persons such as persons with
cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other
immune system disorders, some elderly, and infants can be particularly at
risk from infections. These people
should seek advice about drinking
water from their health care providers.
EPA/CDC guidelines on appropriate
means to lessen the risk of infection by
Cryptosporidium and other microbial
contaminants are available from the
Safe Drinking Water Hotline (800–426–
4791).
(b) Ending in the report due by July
1, 2001, a system which detects arsenic
at levels above 0.025 mg/L, but below
the 0.05 mg/L, and beginning in the report due by July 1, 2002, a system that
detects arsenic above 0.005 mg/L and up
to and including 0.010 mg/L:
(1) Must include in its report a short
informational statement about arsenic,
using language such as: While your
drinking water meets EPA’s standard
for arsenic, it does contain low levels
of arsenic. EPA’s standard balances the
current understanding of arsenic’s possible health effects against the costs of
removing arsenic from drinking water.
EPA continues to research the health
effects of low levels of arsenic, which is
a mineral known to cause cancer in humans at high concentrations and is
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linked to other health effects such as
skin damage and circulatory problems.
(2) May write its own educational
statement, but only in consultation
with the Primacy Agency.
(c) A system which detects nitrate at
levels above 5 mg/l, but below the MCL:
(1) Must include a short informational statement about the impacts of
nitrate on children using language
such as: Nitrate in drinking water at
levels above 10 ppm is a health risk for
infants of less than six months of age.
High nitrate levels in drinking water
can cause blue baby syndrome. Nitrate
levels may rise quickly for short periods of time because of rainfall or agricultural activity. If you are caring for
an infant you should ask advice from
your health care provider.
(2) May write its own educational
statement, but only in consultation
with the Primacy Agency.
(d) Every report must include the following lead-specific information:
(1) A short informational statement
about lead in drinking water and its effects on children. The statement must
include the following information:
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If present, elevated levels of lead can cause
serious health problems, especially for pregnant women and young children. Lead in
drinking water is primarily from materials
and components associated with service lines
and home plumbing. [NAME OF UTILITY] is
responsible for providing high quality drinking water, but cannot control the variety of
materials used in plumbing components.
When your water has been sitting for several
hours, you can minimize the potential for
lead exposure by flushing your tap for 30 seconds to 2 minutes before using water for
drinking or cooking. If you are concerned
about lead in your water, you may wish to
have your water tested. Information on lead
in drinking water, testing methods, and
steps you can take to minimize exposure is
available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead.

(2) A system may write its own educational statement, but only in consultation with the State.
(e) Community water systems that
detect TTHM above 0.080 mg/l, but
below the MCL in § 141.12, as an annual
average, monitored and calculated
under the provisions of § 141.30, must
include health effects language for
TTHMs prescribed by appendix A.
(f) Beginning in the report due by
July 1, 2002, and ending January 22,

2006, a community water system that
detects arsenic above 0.010 mg/L and up
to and including 0.05 mg/L must include the arsenic health effects language prescribed by appendix A to subpart O of this part.
[63 FR 44526, Aug. 19, 1998, as amended at 63
FR 69475, Dec. 16, 1998; 64 FR 34733, June 29,
1999; 65 FR 26023, May 4, 2000; 66 FR 7064, Jan.
22, 2001; 68 FR 14506, Mar. 25, 2003; 72 FR 57820,
Oct. 10, 2007]

§ 141.155 Report delivery and recordkeeping.
(a) Except as provided in paragraph
(g) of this section, each community
water system must mail or otherwise
directly deliver one copy of the report
to each customer.
(b) The system must make a good
faith effort to reach consumers who do
not get water bills, using means recommended by the primacy agency.
EPA expects that an adequate good
faith effort will be tailored to the consumers who are served by the system
but are not bill-paying customers, such
as renters or workers. A good faith effort to reach consumers would include
a mix of methods appropriate to the
particular system such as: Posting the
reports on the Internet; mailing to
postal patrons in metropolitan areas;
advertising the availability of the report in the news media; publication in
a local newspaper; posting in public
places such as cafeterias or lunch
rooms of public buildings; delivery of
multiple copies for distribution by single-biller customers such as apartment
buildings or large private employers;
delivery to community organizations.
(c) No later than the date the system
is required to distribute the report to
its customers, each community water
system must mail a copy of the report
to the primacy agency, followed within
3 months by a certification that the report has been distributed to customers,
and that the information is correct and
consistent with the compliance monitoring data previously submitted to
the primacy agency.
(d) No later than the date the system
is required to distribute the report to
its customers, each community water
system must deliver the report to any
other agency or clearinghouse identified by the primacy agency.
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