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adjustments in billings from or di-
rected by GSA activities shall be in ac-
cordance with the provisions of subpart 
101–26.8. 

[41 FR 56320, Dec. 28, 1976] 

§ 101–26.308 Obtaining filing cabinets. 
Each agency head, after taking ac-

tions prescribed in § 101–25.302–2, shall 
determine agency requirements for fil-
ing cabinets. When additional filing 
cabinets are required, requisitions 
shall be submitted in FEDSTRIP for-
mat to the GSA region supporting the 
geographic area in which the requisi-
tioning agency is located. 

[43 FR 22211, May 24, 1978] 

§ 101–26.309 Cancellation of orders for 
GSA stock items. 

When an agency determines that ma-
terial ordered from GSA is not re-
quired, GSA will accept requests for 
cancellation as long as the items or-
dered have not been shipped. However, 
since processing cancellations is costly 
and interferes with normal order proc-
essing, agencies are cautioned to use 
discretion in requesting cancellation of 
low dollar value orders. Cancellation of 
orders may be accomplished by agen-
cies through written, telegraphic, or 
telephonic communication with the 
GSA regional office to which the order 
was sent. However, telephonic commu-
nication should be used whenever fea-
sible to forestall shipment of material 
and subsequent billing by GSA. If ma-
terial has been shipped, GSA will ad-
vise that cancellation cannot be ef-
fected and agency requests for return 
for credit will be processed under the 
provisions of §§ 101–26.310 and 101–26.311. 

[32 FR 11163, Aug. 1, 1967] 

§ 101–26.310 Ordering errors. 
In accordance with the provisions of 

this § 101–26.310, GSA may authorize 
agencies to return for credit material 
that has been ordered in error by the 
agency. Material shipped in error by 
GSA is subject to the provisions of the 
GSA Handbook, Discrepancies or Defi-
ciencies in GSA or DOD Shipments, 
Material, or Billings (FPMR 101–26.8). 
Credit for material ordered in error 
will be based on the selling price billed 
the agency at the time shipment was 

made to the agency, with the adjust-
ment reflected in current or future bil-
lings. Material shall not be returned 
until appropriate documentation is re-
ceived from GSA. 

(a) The return of material by an 
agency, to correct ordering errors, may 
be authorized and later accepted by 
GSA: Provided, 

(1) The value of the material exceeds 
$25 per line item based on the selling 
price billed the customer. 

(2) Authorization to return is re-
quested from the GSA Discrepancy Re-
ports Center (6FRB), 1500 East Ban-
nister Road, Kansas City, MO 64131 
within 45 calendar days (60 calendar 
days for overseas points) after receipt 
of shipment. Requests should always 
contain a complete explanation of rea-
son(s) for return of the material. Ex-
ceptions may be granted on a case-by- 
case basis when GSA is in need of the 
material and extenuating cir-
cumstances precluded earlier submis-
sion of the request. 

(3) Each item is in ‘‘like-new’’ condi-
tion and is identified by a stock num-
ber in the current edition of the GSA 
Supply Catalog. 

(4) Each item is identified with a spe-
cific purchase order or requisition 
number. 

(5) The condition of the material is 
acceptable on inspection by GSA. When 
it is not acceptable, disposition, with-
out credit, will be made by GSA. How-
ever, when the condition is attrib-
utable to carrier negligence, subse-
quent credit allowed by GSA will be re-
duced by the amount to be paid the 
agency by the carrier for damages in-
curred. 

(6) The merchandise to be returned 
will not adversely affect the GSA na-
tionwide inventory situation. 

(7) The return transportation costs 
are not excessive in relation to the cost 
of the material. 

(b) Transportation costs on material 
specifically authorized for return by a 
GSA regional office will be paid by the 
customer activity. Claims against car-
riers for discrepancies in shipment will 
also be the responsibility of the cus-
tomer activity in accordance with the 
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provisions of subpart 101–40.7. When ap-
propriate, GSA will prepare initial doc-
umentation to support claim actions. 

[35 FR 181, Jan. 6, 1970, as amended at 38 FR 
28567, Oct. 15, 1973; 42 FR 58748, Nov. 11, 1977; 
50 FR 42021, Oct. 17, 1985] 

§ 101–26.311 Frustrated shipments. 

(a) At the request of the ordering 
agency, GSA may authorize diversion 
or return for credit of any shipment 
consigned to an overseas destination 
which, while en route, cannot be con-
tinued onward for any reason and for 
which the consignee or requisitioning 
agency cannot provide diversion in-
structions: 

Provided, The frustration occurs at a 
water or air terminal and title to the 
material has not passed from the Gov-
ernment. Frustrated shipments located 
outside the United States are the re-
sponsibility of the consignee or order-
ing agency. However, GSA will assist 
the agency whenever possible in dis-
posing of the material when it cannot 
be utilized by the overseas control area 
of the agency, e.g., oversea command 
or AID area. 

(b) Requests to GSA for disposition 
instructions shall be directed to the 
GSA office which made the shipment. 
Data provided by the agency shall in-
clude the original requisition docu-
ment number, purchase order number 
(if any), supplementary addresses, and 
present location of the frustrated ship-
ment. In addition, the agency should 
furnish the Government bill of lading 
number or commercial bill of lading 
reference, and the carrier’s freight or 
waybill number. 

(c) GSA may direct disposition of 
such material through any of the 
means listed below. Disposition in-
structions will include a determination 
by GSA as to the responsibility for 
payment of transportation costs. 

(1) Shipment of material to another 
consignee. 

(2) Temporary storage pending fur-
ther instructions. 

(3) Return to GSA stock. 
(4) Disposal by agency. 
(5) Disposition through other means 

if deemed to be in the best interest of 
the Government. 

(d) GSA will provide required docu-
mentation to accomplish the desired 
action and will, if appropriate, initiate 
necessary adjustments in billing. 

(e) Frustrated shipments involving 
other than GSA stock items will be 
treated in a manner similar to that 
prescribed in this § 101–26.311 on a case 
by case basis. 

[30 FR 11138, Aug. 28, 1965, as amended at 35 
FR 12721, Aug. 11, 1970; 42 FR 58748, Nov. 11, 
1977] 

Subpart 101–26.4—Federal Supply 
Schedules [Reserved] 

Subpart 101–26.5—GSA 
Procurement Programs 

§ 101–26.500 Scope and applicability of 
subpart. 

(a) This subpart prescribes policies 
and procedures relating to GSA pro-
curement programs other than the 
GSA stock and the Federal supply 
schedule programs. Also excluded are 
the policies and procedures relating to 
the procurement of automatic data 
processing equipment and services set 
forth in part 101–36. 

(b) The policies and procedures in 
this subpart 101–26.5 are applicable to 
executive agencies except as otherwise 
specifically indicated. Federal agencies 
other than executive agencies may par-
ticipate in these programs and are en-
couraged to do so. 

[43 FR 32767, July 28, 1978] 

§ 101–26.501 Purchase of new motor 
vehicles. 

(a) It shall be the policy to procure 
commercially available motor vehicles, 
unless other vehicles are specifically 
required. 

(b) New sedans, station wagons, and 
light trucks (other than those to be 
used for law enforcement or where 
other than standard vehicles are re-
quired) shall be procured as follows: 
Sedans, class IB-subcompact or II-com-
pact; station wagons, class I-sub-
compact or class II compact vehicles, 
as described in Federal standard No. 
122; and light trucks as defined in Fed-
eral standard Nos. 292 and 307. (Federal 
standard Nos. 122, 292, and 307 as used 
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