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§ 105-64.407

§105-64.407 How do I file a Statement
of Disagreement?

You may file a Statement of Dis-
agreement with the system manager
within 30 days of the denial to amend a
record. The statement should explain
why you believe the record to be inac-
curate, irrelevant, untimely, or incom-
plete. The system manager will file the
statement with your record, provide a
copy to anyone who had previously re-
ceived the record, and include a copy of
it in any future disclosure.

§105-64.408 What is my recourse to a
denial decision?

You may file a civil action to have
the GSA decision overturned within
two years after denial of an amend-
ment appeal. You may file the civil ac-
tion in a Federal District Court where
you live or have a principal place of
business, where the records are main-
tained, or in the District of Columbia.

Subpart 105-64.5—Disclosure of
Records

§105-64.501 Under what conditions
may a record be disclosed without
my consent?

A system manager may disclose your
record without your consent under the
Privacy Act when the disclosure is: To
GSA officials or employees in the per-
formance of their official duties; re-
quired by the Freedom of Information
Act; for a routine use stated in a FED-
ERAL REGISTER notice; to the Bureau of
the Census for use in fulfilling its du-
ties; for statistical research or report-
ing, and only when the record is not in-
dividually identifiable; to the National
Archives and Records Administration
(NARA) when the record has been de-
termined to be of historical or other
value that warrants permanent reten-
tion; to a U.S. law enforcement agency
or instrumentality for a civil or crimi-
nal law enforcement purpose; under
compelling circumstances affecting an
individual’s health and safety, and
upon disclosure a notification will be
sent to the individual; to Congress or
its committees and subcommittees
when the record material falls within
their jurisdiction; to the Comptroller
General or an authorized representa-
tive in the performance of the duties of
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the Government Accountability Office
(GAO); under a court order; or to a con-
sumer reporting agency under the Fed-
eral Claims Collection Act of 1966, 31
U.S.C. 3711.

§105-64.502 How do I find out if my
record has been disclosed?

You may request an accounting of
the persons or agencies to whom your
record has been disclosed, including the
date and purpose of each disclosure, by
writing to the system manager. Mark
both the envelope and the letter ‘‘Pri-
vacy Act Accounting Request’”. The
system manager will provide the re-
quested information in the same way
as that for granting access to records;
see Subpart 105-64.2, providing no re-
strictions to disclosure or accounting
of disclosures applies.

§105-64.503 What is an accounting of
disclosures?

The system manager maintains an
account of each record disclosure for
five years or for the life of the record,
whichever is longer. The accounting of
disclosure information includes the
name of the person or agency to whom
your record has been provided, the
date, the type of information disclosed,
and the reason for disclosure. Other
pertinent information, such as jus-
tifications for disclosure and any writ-
ten consent that you may have pro-
vided, is also included. No accounting
needs to be maintained for disclosures
to GSA officials or employees in the
performance of their duties, or disclo-
sures under the Freedom of Informa-
tion Act.

§105-64.504 Under what conditions
will I be denied an accounting of
disclosures?

The system manager will deny your
request for an accounting of disclo-
sures when the disclosures are to GSA
officials or employees in the perform-
ance of their duties or disclosures
under the Freedom of Information Act,
for which no accounting is required;
law enforcement agencies for law en-
forcement activities; and systems of
records exempted by notice in the FED-
ERAL REGISTER. You may appeal a de-
nial using the same procedures as those
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for denial of access to records, see Sub-
part 105-64.3.

Subpart 105-64.6—Establishing or
Revising Systems of Records
in GSA

§105-64.601 Procedures for
lishing system of records.

estab-

The following procedures apply to
any proposed new or revised system of
records:

(a) Before establishing a new or revis-
ing an existing system of records, the
system manager, with the concurrence
of the appropriate Head of Service or
Staff Office, will provide to the GSA
Privacy Act Officer a proposal describ-
ing and justifying the new system or
revision.

(b) A Privacy Impact Assessment
(PIA) will be filled out to determine if
a system notice needs to be completed.

(c) The GSA Privacy Act Officer will
work with the program office to create
the draft system of notice document.

(d) The GSA Privacy Office will work
with various offices to take the draft
system notice through the concurrence
process.

(e) The GSA Privacy Act Officer will
publish in the FEDERAL REGISTER a no-
tice of intent to establish or revise the
system of records at least 30 calendar
days before the planned system estab-
lishment or revision date.

(f) The new or revised system be-
comes effective 30 days after the notice
is published in the FEDERAL REGISTER
unless submitted comments result in a
revision to the notice, in which case, a
new revised notice will be issued.

(g) When publishing a new system no-
tice letters will be sent to the Chair-
man, Committee on Homeland Secu-
rity and Governmental Affairs, Chair-
man, Committee on Oversight and Gov-
ernment Reform, and the Docket Li-
brary Office of Information and Regu-
latory Affairs, Office of Management
and Budget.

§ 105-64.803

Subpart 105-64.7—Assistance and
Referrals

§105-64.701 Submittal of requests for
assistance and referrals.

Address requests for assistance in-
volving GSA Privacy Act rules and pro-
cedures, or for referrals to system man-
agers or GSA officials responsible for
implementing these rules to: GSA Pri-
vacy Act Officer (CIB), General Serv-
ices Administration, 1800 F Street,
NW., Washington, DC 20405.

Subpart 105-64.8—Privacy
Complaints

§105-64.801 How to file a privacy com-
plaint.

E-mail your complaint to
gsa.privacyact@gsa.gov or send to: GSA
Privacy Act Officer (CIB), General
Services Administration, 1800 F Street
NW., Washington, DC 20405. Please pro-
vide as much details about the com-
plaint in the communication. Provide
contact information where you prefer
all communication to be sent. The Pri-
vacy Officer will conduct an investiga-
tion and consult with appropriate GSA
officials and legal counsel to render a
decision within 30 workdays of the
complaint being received by the pri-
vacy office. The decision will be sent
by the method the complaint was re-
ceived.

§105-64.802 Can I appeal a decision to
a privacy complaint?

You may file an appeal within 30
workdays of a denial of a privacy com-
plaint by writing to: GSA Privacy Act
Officer (CIB), General Services Admin-
istration, 1800 F Street NW., Wash-
ington, DC 20405. Mark both the enve-
lope and appeal letter ‘“‘Privacy Act
Complaint appeal”.

§105-64.803 How will my appeal be
handled?

The Privacy Act Officer will consult
with legal counsel and the appropriate
GSA officials concerning your appeal.
The decision will be made by the Sen-
ior Agency Official for Privacy. The de-
cision will be sent within 30 workdays
of the appeal being received by the pri-
vacy office. The decision provided in
the appeal letter is the final recourse.
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