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(i) Training the resident in self care 

according to the resident’s abilities; 

(ii) Use of assistive devices in trans-

ferring, ambulation, eating, and dress-

ing;

(iii) Maintenance of range of motion; 

(iv) Proper turning and positioning in 

bed and chair; 

(v) Bowel and bladder training; and 

(vi) Care and use of prosthetic and 

orthotic devices. 

(7) Residents’ Rights. 

(i) Providing privacy and mainte-

nance of confidentiality; 

(ii) Promoting the residents’ right to 

make personal choices to accommodate 

their needs; 

(iii) Giving assistance in resolving 

grievances and disputes; 

(iv) Providing needed assistance in 

getting to and participating in resident 

and family groups and other activities; 

(v) Maintaining care and security of 

residents’ personal possessions; 

(vi) Promoting the resident’s right to 

be free from abuse, mistreatment, and 

neglect and the need to report any in-

stances of such treatment to appro-

priate facility staff; 

(vii) Avoiding the need for restraints 

in accordance with current professional 

standards.

(c) Prohibition of charges. (1) No 

nurse aide who is employed by, or who 

has received an offer of employment 

from, a facility on the date on which 

the aide begins a nurse aide training 

and competency evaluation program 

may be charged for any portion of the 

program (including any fees for text-

books or other required course mate-

rials).

(2) If an individual who is not em-

ployed, or does not have an offer to be 

employed, as a nurse aide becomes em-

ployed by, or receives an offer of em-

ployment from, a facility not later 

than 12 months after completing a 

nurse aide training and competency 

evaluation program, the State must 

provide for the reimbursement of costs 

incurred in completing the program on 

a pro rata basis during the period in 

which the individual is employed as a 

nurse aide. 

§ 483.154 Nurse aide competency eval-
uation.

(a) Notification to Individual. The

State must advise in advance any indi-

vidual who takes the competency eval-

uation that a record of the successful 

completion of the evaluation will be in-

cluded in the State’s nurse aid reg-

istry.

(b) Content of the competency evalua-
tion program—(1) Written or oral exami-
nations. The competency evaluation 

must—

(i) Allow an aide to choose between a 

written and an oral examination; 

(ii) Address each course requirement 

specified in § 483.152(b); 

(iii) Be developed from a pool of test 

questions, only a portion of which is 

used in any one examination; 

(iv) Use a system that prevents dis-

closure of both the pool of questions 

and the individual competency evalua-

tions; and 

(v) If oral, must be read from a pre-

pared text in a neutral manner. 

(2) Demonstration of skills. The skills 

demonstration must consist of a dem-

onstration of randomly selected items 

drawn from a pool consisting of the 

tasks generally performed by nurse 

aides. This pool of skills must include 

all of the personal care skills listed in 

§ 483.152(b)(3). 

(c) Administration of the competency 
evaluation. (1) The competency exam-

ination must be administered and eval-

uated only by— 

(i) The State directly; or 

(ii) A State approved entity which is 

neither a skilled nursing facility that 

participates in Medicare nor a nursing 

facility that participates in Medicaid. 

(2) No nurse aide who is employed by, 

or who has received an offer of employ-

ment from, a facility on the date on 

which the aide begins a nurse aide com-

petency evaluation program may be 

charged for any portion of the pro-

gram.

(3) If an individual who is not em-

ployed, or does not have an offer to be 

employed, as a nurse aide becomes em-

ployed by, or receives an offer of em-

ployment from, a facility not later 

than 12 months after completing a 

nurse aide competency evaluation pro-

gram, the State must provide for the 

reimbursement of costs incurred in 
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completing the program on a pro rata 

basis during the period in which the in-

dividual is employed as a nurse aide. 

(4) The skills demonstration part of 

the evaluation must be— 

(i) Performed in a facility or labora-

tory setting comparable to the setting 

in which the individual will function as 

a nurse aide; and 

(ii) Administered and evaluated by a 

registered nurse with at least one 

year’s experience in providing care for 

the elderly or the chronically ill of any 

age.

(d) Facility proctoring of the com-
petency evaluation. (1) The competency 

evaluation may, at the nurse aide’s op-

tion, be conducted at the facility in 

which the nurse aide is or will be em-

ployed unless the facility is described 

in § 483.151(b)(2). 

(2) The State may permit the com-

petency evaluation to be proctored by 

facility personnel if the State finds 

that the procedure adopted by the fa-

cility assures that the competency 

evaluation program— 

(i) Is secure from tampering; 

(ii) Is standardized and scored by a 

testing, educational, or other organiza-

tion approved by the State; and 

(iii) Requires no scoring by facility 

personnel.

(3) The State must retract the right 

to proctor nurse aide competency eval-

uations from facilities in which the 

State finds any evidence of impro-

priety, including evidence of tampering 

by facility staff. 

(e) Successful completion of the com-
petency evaluation program. (1) The 

State must establish a standard for 

satisfactory completion of the com-

petency evaluation. To complete the 

competency evaluation successfully an 

individual must pass both the written 

or oral examination and the skills dem-

onstration.

(2) A record of successful completion 

of the competency evaluation must be 

included in the nurse aide registry pro-

vided in § 483.156 within 30 days of the 

date if the individual is found to be 

competent.

(f) Unsuccessful completion of the com-
petency evaluation program. (1) If the in-

dividual does not complete the evalua-

tion satisfactorily, the individual must 

be advised— 

(i) Of the areas which he or she; did 

not pass; and 

(ii) That he or she has at least three 

opportunities to take the evaluation. 

(2) The State may impose a max-

imum upon the number of times an in-

dividual upon the number of times an 

individual may attempt to complete 

the competency evaluation success-

fully, but the maximum may be no less 

than three. 

§ 483.156 Registry of nurse aides. 
(a) Establishment of registry. The State 

must establish and maintain a registry 

of nurse aides that meets the require-

ment of this section. The registry— 

(1) Must include as a minimum the 

information contained in paragraph (c) 

of this section: 

(2) Must be sufficiently accessible to 

meet the needs of the public and health 

care providers promptly; 

(3) May include home health aides 

who have successfully completed a 

home health aide competency evalua-

tion program approved by the State if 

home health aides are differentiated 

from nurse aides; and 

(4) Must provide that any response to 

an inquiry that includes a finding of 

abuse, neglect, or misappropriation of 

property also include any statement 

disputing the finding made by the 

nurse aide, as provided under para-

graph (c)(1)(ix) of this section. 

(b) Registry operation. (1) The State 

may contract the daily operation and 

maintenance of the registry to a non- 

State entity. However, the State must 

maintain accountability for overall op-

eration of the registry and compliance 

with these regulations. 

(2) Only the State survey and certifi-

cation agency may place on the reg-

istry findings of abuse, neglect, or mis-

appropriation of property. 

(3) The State must determine which 

individuals who (i) have successfully 

completed a nurse aide training and 

competency evaluation program or 

nurse aide competency evaluation pro-

gram; (ii) have been deemed as meeting 

these requirements; or (iii) have had 

these requirements waived by the 

State do not qualify to remain on the 

registry because they have performed 

no nursing or nursing-related services 

for a period of 24 consecutive months. 
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