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(4) Employers must withhold any ob-
ligation of the employee for employee 
contributions necessary for coverage of 
the child(ren) and send any amount 
withheld directly to the plan. 

(5) Employees may contest the with-
holding based on a mistake of fact. If 
the employee contests such with-
holding, the employer must initiate 
withholding until such time as the em-
ployer receives notice that the contest 
is resolved. 

(6) Employers must notify the State 
agency promptly whenever the non-
custodial parent’s and, at State option, 
custodial parent’s employment is ter-
minated in the same manner as re-
quired for income withholding cases in 
accordance with § 303.100(e)(1)(x) of this 
part. 

(7) The State agency must promptly 
notify the employer when there is no 
longer a current order for medical sup-
port in effect for which the IV-D agen-
cy is responsible. 

(8) The State agency, in consultation 
with the custodial parent, must 
promptly select from available plan op-
tions when the plan administrator re-
ports that there is more than one op-
tion available under the plan. 

(d) Effective date. This section is ef-
fective October 1, 2001, or, if later, the 
effective date of State laws described 
in paragraph (a) of this section. Such 
State laws must be effective no later 
than the close of the first day of the 
first calendar quarter that begins after 
the close of the first regular session of 
the State legislature that begins after 
October 1, 2001. For States with 2-year 
legislative sessions, each year of such 
session would be regarded as a separate 
regular session. 

[65 FR 82165, Dec. 27, 2000, as amended at 73 
FR 42442, July 21, 2008] 

§ 303.35 Administrative complaint pro-
cedure. 

(a) Each State must have in place an 
administrative complaint procedure, 
defined by the State, in place to allow 
individuals the opportunity to request 
an administrative review, and take ap-
propriate action when there is evidence 
that an error has occurred or an action 
should have been taken on their case. 
This includes both individuals in the 

State and individuals from other 
States. 

(b) A State need not establish a for-
mal hearing process but must have 
clear procedures in place. The State 
must notify individuals of the proce-
dures, make them available for recipi-
ents of IV-D services to use when re-
questing such a review, and use them 
for notifying recipients of the results 
of the review and any actions taken. 

[65 FR 82208, Dec. 27, 2000] 

§ 303.52 Pass-through of incentives to 
political subdivisions. 

The State must calculate and 
promptly pay incentives to political 
subdivisions as follows: 

(a) The State IV-D agency must de-
velop a standard methodology for pass-
ing through an appropriate share of its 
incentive payment to those political 
subdivisions of the State that partici-
pate in the costs of the program, tak-
ing into account the efficiency and ef-
fectiveness of the activities carried out 
under the State plan by those political 
subdivisions. In order to reward effi-
ciency and effectiveness, the method-
ology also may provide for payment of 
incentives to other political subdivi-
sions of the State that administer the 
program. 

(b) To ensure that the standard 
methodology developed by the State 
reflects local participation, the State 
IV-D agency must submit a draft meth-
odology to participating political sub-
divisions for review and comment or 
use the rulemaking process available 
under State law to receive local input. 

[54 FR 32312, Aug. 4, 1989] 

§ 303.69 Requests by agents or attor-
neys of the United States for infor-
mation from the Federal Parent Lo-
cator Service (PLS). 

(a) Agents or attorneys of the United 
States may request information di-
rectly from the Federal PLS in connec-
tion with a parental kidnapping or 
child custody case. (See § 303.15(a) of 
this part for a definition of persons au-
thorized to request the information.) 

(b) All requests under this section 
shall be made in the manner and form 
prescribed by the Office. 
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(c) All requests under this section 
shall contain the information specified 
in § 303.70(d) of this part. 

(d) All requests under this section 
shall be accompanied by a statement, 
signed by the agent or attorney of the 
United States, attesting to the fol-
lowing: 

(1) The request is being made solely 
to locate an individual in connection 
with a parental kidnapping or child 
custody case. 

(2) Any information obtained through 
the Federal PLS shall be treated as 
confidential, shall be used solely for 
the purpose for which it was obtained 
and shall be safeguarded. 

(e) A fee may be charged to cover the 
costs of processing requests for infor-
mation. A separate fee may be charged 
to cover costs of searching for a social 
security number before processing a re-
quest for location information. 

(Approved by the Office of Management and 
Budget under control number 0960–0258) 

[48 FR 38645, Aug. 25, 1983, as amended at 51 
FR 37731, Oct. 24, 1986; 75 FR 81907, Dec. 29, 
2010] 

§ 303.70 Procedures for submissions to 
the State Parent Locator Service 
(State PLS) or the Federal Parent 
Locator Service (Federal PLS). 

(a) The State agency will have proce-
dures for submissions to the State PLS 
or the Federal PLS for the purpose of 
locating parents, putative fathers, or 
children for the purpose of establishing 
parentage or establishing, setting the 
amount of, modifying, or enforcing 
child support obligations; for the pur-
pose of enforcing any Federal or State 
law with respect to the unlawful tak-
ing or restraint of a child or making or 
enforcing a child custody or visitation 
determination as defined in section 
463(d)(1) of the Act, or for the purpose 
of assisting State agencies to carry out 
their responsibilities under title IV–D, 
IV–A, IV–B, and IV–E programs. 

(b) Only the central State PLS may 
make submittals to the Federal PLS 
for the purposes specified in paragraph 
(a) of this section. 

(c) All submittals shall be made in 
the manner and form prescribed by the 
Office. 

(d) All submittals shall contain the 
following information: 

(1) The parent’s, putative father’s or 
non-parent relative’s name; 

(2) The parent’s or putative father’s 
Social Security Number (SSN). If the 
SSN is unknown, the IV–D program 
must make reasonable efforts to ascer-
tain the individual’s SSN before mak-
ing a submittal to the Federal PLS; 
and 

(3) The non-parent relative’s SSN, if 
known. 

(4) Any other information prescribed 
by the Office. 

(e) The director of the IV–D agency 
or his or her designee shall attest an-
nually to the following: 

(1)(i) The IV–D agency will only ob-
tain information to facilitate the loca-
tion of any individual in accordance 
with section 453(a)(2) of the Act for the 
purpose of establishing parentage, es-
tablishing, setting the amount of, 
modifying, or enforcing child support 
obligations, or for determining who has 
or may have parental rights with re-
spect to a child, or in accordance with 
section 453(a)(3) of the Act for enforc-
ing a State law with respect to the un-
lawful taking or restraint of a child, or 
for making or enforcing a child custody 
or visitation determination as defined 
in section 463(d)(1) of the Act, or in ac-
cordance with section 453(j)(3) of the 
Act for the purpose of assisting State 
agencies to carry out their responsibil-
ities under title IV–D, IV–A, IV–B, and 
IV–E programs. 

(ii) The IV–D agency will only pro-
vide information to the authorized per-
sons specified in sections 453(c) or 
463(d) of the Act and § 302.35 of this 
chapter. 

(2) In the case of a submittal made on 
behalf of a resident parent, legal guard-
ian, attorney or agent of a child not re-
ceiving assistance under title IV–A, the 
IV–D agency must verify that the re-
questing individual has complied with 
the provisions of § 302.35 of this chap-
ter. 

(3) The IV–D agency will treat any 
information obtained through the Fed-
eral PLS and SPLS as confidential and 
shall safeguard the information under 
the requirements of sections 453(b), 
453(l), 454(8), 454(26), and 463(c) of the 
Act, § 303.21 of this part and instruc-
tions issued by the Office. 
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