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ordinary mail), it will charge the di-
rect costs of providing the service to 
the requester. 

(i) Charging interest. The NEH may 
charge interest on any unpaid bill 
starting on the 31st day following the 
date of billing the requester. The NEH 
will assess interest charges at the rate 
provided in 31 U.S.C. 3717 and such 
charges will accrue from the billing 
date until the NEH receives payment 
from the requester. The NEH will fol-
low the provisions of the Debt Collec-
tion Act of 1982 (Pub. L. 97–365, 96 Stat. 
1749), as amended, and its administra-
tive procedures, including the use of 
consumer reporting agencies, collec-
tion agencies, and offset. 

(j) Advance payment. (1) For requests 
other than those described in para-
graphs (j)(2) and (3) of this section, the 
NEH will not require the requester to 
make an advance payment before it 
commences or continues work on a re-
quest. Payment owed for work already 
completed (i.e., payment before copies 
are sent to a requester) is not an ad-
vance payment. 

(2) When the NEH determines or esti-
mates that a total fee to be charged 
under this section will be more than 
$250.00, it may require the requester to 
make an advance payment of an 
amount up to the amount of the entire 
anticipated fee before beginning to 
process the request, except where it re-
ceives a satisfactory assurance of full 
payment from a requester that has a 
history of prompt payment. 

(3) When a requester has previously 
failed to pay a properly charged fee to 
the NEH within thirty (30) days of the 
billing date, the NEH may require the 
requester to pay the full amount due, 
plus any applicable interest, and to 
make an advance payment of the full 
amount of any anticipated fee, before 
the NEH begins to process a new re-
quest or continues to process a pending 
request from that requester. 

(4) When there is an advance pay-
ment request, the NEH will not con-
sider the request as received by the 
agency and no further work will be 
done on the request until the required 
payment is received. If the requester 
fails to respond within thirty (30) cal-
endar days after the date of the ad-

vance payment request, the NEH will 
administratively close the request. 

(k) Aggregating requests. When the 
NEH reasonably believes that a re-
quester or a group of requesters acting 
together is attempting to divide a re-
quest into a series of requests for the 
purpose of avoiding fees, the NEH may 
aggregate those requests and charge 
accordingly. The NEH may presume 
that multiple requests of this type 
made within a 30-day period have been 
made in order to avoid fees. For re-
quests separated by a longer period, 
the NEH will aggregate them only 
when there is a reasonable basis for de-
termining that aggregation is war-
ranted in view of all the circumstances 
involved. The NEH will not aggregate 
multiple requests involving unrelated 
matters. 

§ 1171.12 Preservation of records. 

NEH will preserve all correspondence 
pertaining to the requests that it re-
ceives as well as copies of all requested 
records, until disposition or destruc-
tion is authorized by the agency’s Gen-
eral Records Schedule of the National 
Archives and Records Administration 
(NARA) or other NARA-approved 
records schedule. Records will not be 
disposed of while they are the subject 
of a pending request, appeal, or lawsuit 
under the Act. 

§ 1171.13 Other rights and services. 

Nothing in this part will be con-
strued to entitle any person, as of 
right, to any service or to the disclo-
sure of any record to which such person 
is not entitled under the FOIA. 

PART 1172—NONDISCRIMINATION 
ON THE BASIS OF AGE IN FEDER-
ALLY ASSISTED PROGRAMS OR 
ACTIVITIES 
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