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Room 529, Washington, DC 20506. You 
may also send your request to the NEH 
General Counsel by facsimile at 202– 
606–8600, by email at 
gencounsel@neh.gov, or through the 
NEH’s electronic FOIA request system, 
which is available on the NEH Web site 
at www.neh.gov. 

(2) For NEH Office of the Inspector 
General records, write to: The Inspec-
tor General, Office of the Inspector 
General, National Endowment for the 
Humanities, 1100 Pennsylvania Ave. 
NW., Room 419, Washington, DC 20506. 
You may also send your request to the 
Inspector General by facsimile at 202– 
606–8329 or by email at oig@neh.gov. 

§ 1171.6 Responsibilities for processing 
and responding to requests. 

(a) Processing requests. The NEH Of-
fice of the General Counsel (OGC) is the 
central office for processing requests 
for records, except when it’s necessary 
for the NEH Office of Inspector General 
(OIG) to process a request to maintain 
the OIG’s independence or ability to 
carry out its statutorily mandated du-
ties. If the request is for OIG records, 
the NEH will inform the requester 
which office will be processing the re-
quest. 

(b) Authority to grant or deny requests. 
The NEH General Counsel (or designee) 
is authorized to grant or deny requests 
for NEH records (excluding requests for 
OIG records), and/or FCAH records. The 
NEH Deputy Inspector General (or des-
ignee) is authorized to grant or deny 
requests for OIG records. The NEH 
General Counsel (or designee) is au-
thorized to grant or deny requests on 
any fee matters and requests for expe-
dited treatment, including OIG-related 
requests. 

(c) Consultations and referrals. When 
the NEH receives a request for a record 
in its possession, the agency will deter-
mine whether another Federal govern-
ment agency is better able to decide 
whether the record should or should 
not be disclosed under the FOIA. Ordi-
narily, the agency that originated a 
record will be presumed to be best able 
to determine whether to disclose it. 

(1) If the NEH determines that it is 
the agency best able to process the 
record in response to the request, then 
it will do so, after consultation with 

the other agency that has a substantial 
interest in the requested records. 

(2) If the NEH determines that it is 
not the agency best able to process the 
record, then it will refer the record (or 
portion thereof) to the other Federal 
agency, but only if that agency is sub-
ject to the FOIA. 

(d) Notice of referral. Whenever the 
NEH refers all or any part of the re-
sponsibility for responding to a request 
to another agency, the NEH will notify 
the requester of the referral, provide 
the name of the agency to which the 
referral was directed, and include that 
agency’s FOIA contact information. 
NEH will notify the requester of the 
part of the request that has been re-
ferred, unless such notification would 
disclose information otherwise exempt. 
If notification to the requester about 
the referral would cause a harm meant 
to be protected against by the FOIA, 
NEH will coordinate with the agency 
rather than referring the records to it. 

§ 1171.7 Timing of responses to re-
quests. 

(a) In general. The NEH customarily 
will respond to requests according to 
their order of receipt. In determining 
which records are responsive to a re-
quest, the NEH will include only those 
records in its possession as of the date 
it begins its search for records. If any 
other date is used, the NEH will inform 
the requester of that date. 

(b) Timing for initial response. Ordi-
narily, the NEH will determine wheth-
er to grant or deny a request for 
records within twenty (20) days (week-
ends and Federal holidays excluded) of 
when the NEH receives a request. 

(c) Tolling of time limits. The NEH may 
toll the 20-day time period to: 

(1) Make one request for information 
it reasonably requests from the re-
quester; or 

(2) Clarify the applicability or 
amount of any fees, if necessary, with 
the requester. 

(3) Under paragraphs (c)(1) or (2) of 
this section, the tolling period ends 
upon the NEH’s receipt of the informa-
tion or clarification from the re-
quester. 

(d) Unusual circumstances. (1) When 
the NEH cannot meet the statutory 
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time limits for processing a request be-
cause of unusual circumstances as de-
fined in the FOIA, the NEH may extend 
the response time as follows: 

(i) If the extension will be for ten (10) 
or fewer working days (i.e., weekends 
and Federal holidays excluded), the 
NEH will notify the requester as soon 
as practicable in writing of the unusual 
circumstances and the expected re-
sponse date; and 

(ii) If the extension will be for more 
than ten (10) working days, the NEH 
will provide the requester with an op-
portunity either to modify the request 
so that it may be processed within the 
time limit or to arrange an alternative 
time period to process the request or a 
modified request. 

(2) If the NEH reasonably believes 
that multiple requests submitted by a 
requester, or a group of requesters act-
ing in concert, constitute a single re-
quest that would otherwise involve un-
usual circumstances, and the requests 
involve clearly related matters, the 
NEH may aggregate the requests. The 
NEH will not aggregate multiple re-
quests involving unrelated matters. 

(e) Expedited processing. (1) The NEH 
will process requests and appeals on an 
expedited basis whenever it determines 
that they involve: 

(i) Circumstances in which the lack 
of expedited treatment could reason-
ably be expected to pose an imminent 
threat to the life or physical safety of 
an individual; or 

(ii) An urgency to inform the public 
about actual or alleged Federal govern-
ment activity if the expedited proc-
essing request is made by a person pri-
marily engaged in disseminating infor-
mation. 

(2) A requester may seek expedited 
processing at the time of the request-
er’s initial request for records or at 
any later time. 

(3) To request expedited processing, a 
requester must submit a statement, 
certified to be true and correct to the 
requester’s best knowledge and belief, 
explaining in detail the basis for re-
questing expedited processing. 

(4) Within ten (10) calendar days of 
receipt of a request for expedited proc-
essing, the NEH will decide whether to 
grant it and will notify the requester of 
the decision. If the NEH grants a re-

quest for expedited processing, the 
NEH will place the request in the expe-
dited processing track and then process 
the request as soon as practicable. If 
the NEH denies a request for expedited 
processing, the NEH will act upon any 
appeal of that decision expeditiously. 

§ 1171.8 Responses to requests. 

(a) Acknowledgment of requests. Upon 
receipt of a request that will take 
longer than ten (10) days to process, 
the NEH will send the requester an ac-
knowledgment letter that assigns the 
request an individualized tracking 
number. 

(b) Grants of requests. If the NEH 
makes a determination to grant a re-
quest in whole or in part, it will notify 
the requester in writing. The NEH will 
inform the requester of any applicable 
fees and will disclose records to the re-
quester promptly on payment of any 
applicable fees. The NEH will mark or 
annotate records disclosed in part to 
show the amount of information de-
leted pursuant to a FOIA exemption, 
unless doing so would harm an interest 
protected by an applicable FOIA ex-
emption. If technically feasible, the 
NEH will also indicate, on the agency 
record(s) it provides, the location of 
the information deleted. 

(c) Denials of requests. If the NEH 
makes a determination to deny a re-
quest in any respect, the NEH will also 
notify the requester in writing of: (1) 
The name and title or position of the 
person responsible for the denial; (2) a 
brief statement of the reason(s) for the 
denial, including any FOIA exemption 
applied by the NEH in denying the re-
quest; (3) an estimate of the volume of 
records or information withheld, if ap-
plicable. This estimate need not be pro-
vided if the volume is otherwise indi-
cated through deletion on the records 
disclosed in part, or if providing an es-
timate would harm an interest pro-
tected by an applicable exemption; (4) 
a statement that the requester may ap-
peal the denial under § 1171.10 and a de-
scription of the requirements to ap-
peal. 
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