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§ 10.408 Coast Guard-accepted training 
other than approved courses and 
programs. 

(a) When the training and assessment 
of competence required by this part are 
not subject to Coast Guard approval 
under §§ 10.402 and 10.407 of this sub-
part, but are used to qualify a mariner 
to hold an endorsement, the offeror of 
the course or program must ensure 
that such training and assessment 
meets the same standards as those 
found in §§ 10.402 and 10.403 of this sub-
part. 

(b) The Coast Guard will accept 
courses approved and monitored by a 
Coast Guard-accepted Quality Stand-
ard System (QSS) organization. The 
Coast Guard maintains a list of train-
ing organizations conducting accepted 
training that are independently mon-
itored by a Coast Guard-accepted QSS 
organization. The Coast Guard-accept-
ed QSS organization must comply with 
the following requirements: 

(1) Submit a certificate of acceptance 
of training to the Coast Guard. 

(2) Submit an updated certificate of 
acceptance to the Coast Guard if the 
terms of acceptance have been 
changed. 

(3) Sign each certificate to the train-
ing organization owner or operator, or 
its authorized representative(s), stat-
ing that the training fully complies 
with the requirements of this section, 
and identifying the Coast Guard-ac-
cepted QSS organization being used for 
independent monitoring. 

(c) The training must be audited peri-
odically in accordance with the re-
quirements of § 10.409(e)(7) of this sub-
part. If the Coast Guard determines, on 
the basis of its own observations or 
conclusions or those of the Coast 
Guard-accepted QSS organization, that 
the particular training does not satisfy 
one or more of the conditions described 
in paragraph (a) of this section— 

(1) The Coast Guard or Coast Guard- 
accepted QSS organization will so no-
tify the offeror of the training by let-
ter, enclosing a report of the observa-
tions and conclusions; 

(2) The offeror may, within a period 
of time specified in the notice, either 
appeal the observations or conclusions 
to the Commandant (CG–CVC) or bring 
the training into compliance; and 

(3) If the appeal is denied—or if the 
deficiency is not corrected in the allot-
ted time, or within any additional time 
period judged by the Coast Guard to be 
appropriate, considering progress to-
ward compliance—the Coast Guard will 
remove the training from the list 
maintained under paragraph (b) of this 
section until it can verify full compli-
ance. The Coast Guard may deny appli-
cations for endorsements based, in 
whole or in part, on training not on the 
list, until additional training or assess-
ment is documented. 

§ 10.409 Coast Guard-accepted Quality 
Standard System (QSS) organiza-
tions. 

(a) Organizations wishing to serve as 
a Coast Guard-accepted QSS organiza-
tion, to accept and monitor training on 
behalf of the Coast Guard, should apply 
to the National Maritime Center. An 
organization submitting an application 
may not act as a Coast Guard-accepted 
QSS organization until it has received 
its letter of acceptance. 

(b) Validity of acceptance. Organiza-
tions meeting the requirements in 
paragraph (e) of this section will be 
issued a letter of acceptance valid for a 
maximum period of 5 years from the 
date of issuance. 

(c) An organization wishing to be-
come a Coast Guard-accepted QSS or-
ganization must have processes for re-
viewing, accepting, and monitoring 
training that are equal to the Coast 
Guard’s course approval and oversight 
processes in §§ 10.402 through 10.410 of 
this subpart. 

(d) Each person conducting evalua-
tion and monitoring of the training 
must be knowledgeable about the sub-
jects being evaluated or monitored and 
about the national and international 
requirements that apply to the train-
ing, and must not be involved in the 
training and assessment of students. 

(e) The documentation submitted to 
the Coast Guard must contain the in-
formation listed below. An organiza-
tion approved as a recognized classi-
fication society in accordance with 46 
CFR part 8, subpart B, need not present 
evidence of compliance with para-
graphs (e)(1) and (e)(8) of this section. 
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(1) Identification of the organization: 
Name of the organization, address, con-
tact information, and organizational 
structure (including the QSS depart-
ment). 

(2) Scope of approval: Training and 
assessment the organization wishes to 
accept and monitor. 

(3) Background of the organization: 
Historical information outlining the 
organization’s experience reviewing 
and accepting training and/or assess-
ment activities. 

(4) Staffing and support infrastruc-
ture, including— 

(i) Names and qualifications of the 
individuals who will be involved in the 
review, acceptance, and monitoring of 
training and assessment; 

(ii) Description of the training given 
to individuals who will be conducting 
review, acceptance, and monitoring ac-
tivities; and 

(iii) Technical and support resources 
within the organization that support 
the review, acceptance and monitoring 
activities. 

(5) Submission guidelines: Informa-
tion for client organizations to submit 
courses for review and acceptance, in-
cluding criteria for course design, in-
structor/assessor qualifications, syl-
labi, equipment, and facilities. 

(6) Review and acceptance procedures. 
(i) Descriptions of the methods of eval-
uation of the physical, administrative, 
and infrastructure support aspects of 
client organizations; 

(ii) Descriptions of the methods of 
evaluation of the instructors or quali-
fied assessors of a client organization 
and the maintenance of their records; 

(iii) Descriptions of format for ac-
cepting training material; 

(iv) Descriptions of the methods by 
which the course acceptance process 
responds to the client organization 
modifications to the training cur-
riculum, changes to instructors or ex-
aminers, changes to the infrastructure 
support; and 

(v) Descriptions of the renewal proce-
dures. 

(7) Audit procedures: Description of 
the methods for auditing accepted 
courses. Client organizations must be 
audited once in a 5-year period. 

(8) Quality commitment: Provide evi-
dence of having a quality management 

system that includes the following ele-
ments: 

(i) A documented statement of a 
quality policy and quality objectives. 

(ii) A quality manual. 
(iii) Documented procedures and 

records. 
(iv) Documents, including records, 

determined by the organization to be 
necessary to ensure the effective plan-
ning, operation, and control of its proc-
esses. 

(f) Coast Guard-accepted QSS organi-
zations must notify the NMC of the 
training they have accepted within 14 
days of the acceptance date. The notifi-
cation must include the name and ad-
dress of the institution, the course 
title and the requirement the course 
meets, and a one-paragraph description 
of the course’s content. 

(g) Audits. (1) A Coast Guard-accepted 
QSS organization must conduct inter-
nal audits at least once in 5 years with 
a minimum of 2 years between reviews. 
Results of the internal audits must be 
available upon request to the Coast 
Guard within 60 days of completion. 

(2) Each Coast Guard-accepted QSS 
organization may be audited by the 
Coast Guard at least once every 5 
years. The results of the audit will be 
available to the Coast Guard-accepted 
QSS organization within 60 days of 
completion of the audit. 

(3) Results of Coast Guard-accepted 
QSS organizations’ audits to client or-
ganizations must be available upon re-
quest to the Coast Guard within 60 
days of completion. 

(h) Disenrollment. (1) A Coast Guard- 
accepted QSS organization must give 
each client organization it serves a 180- 
day notice of its intention to cease to 
function as a Coast Guard-accepted 
QSS organization. 

(2) If the Coast Guard determines 
that a Coast Guard-accepted QSS orga-
nization is not meeting its obligations 
to review, accept, and monitor training 
and assessment, the NMC will notify 
the organization in writing and will en-
close information about the events 
that led to this determination. The or-
ganization will then have a specified 
period of time to correct the deficiency 
or appeal the conclusions to the Com-
mandant (CG–5P). If the organization 
appeals, and the appeal is denied, or 
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the deficiencies are not corrected with-
in the allotted time, the NMC will 
withdraw the acceptance of the Coast 
Guard-accepted QSS organization. The 
NMC will notify all client organiza-
tions affected by this decision so that 
they may make arrangements to trans-
fer to another Coast Guard-accepted 
QSS organization or seek NMC ap-
proval for their training. 

(i) A Coast Guard-accepted QSS orga-
nization may not approve courses pro-
vided by subsidiary organizations. 

§ 10.410 Quality Standard System 
(QSS) requirements. 

(a) Providers of Coast Guard-ap-
proved courses, programs, training, and 
Coast Guard-accepted training cred-
itable towards an STCW endorsement 
must establish and maintain a Quality 
Standard System (QSS), in accordance 
with Regulation I/8 of the STCW Con-
vention (incorporated by reference, see 
§ 10.103 of this part). 

(b) The QSS must be monitored by 
the Coast Guard or monitored through 
a third party that is designated as a 
Coast Guard-accepted QSS organiza-
tion. 

(c) The Coast Guard-monitored QSS 
must— 

(1) Have a documented quality policy 
and quality objectives that align with 
the commitment by the training insti-
tution to achieve its missions and 
goals; 

(2) Maintain a manual that docu-
ments the objectives, authorities, and 
responsibilities that are essential con-
trols for the implementation of the 
QSS, including— 

(i) The core procedures required to 
meet the missions and goals of the in-
stitution; 

(ii) The documents necessary for ef-
fective design, planning, operation, and 
control for the delivery of courses 
meeting the regulatory requirements; 

(iii) The filing and archiving of 
records so they are retrievable and leg-
ible; 

(iv) Action taken to stop recurrence 
of system, process, and product non-
conformity; and 

(v) Auditing, reviewing, and improv-
ing the performance of the training 
management system. 

(d) Documentation from a nationally 
recognized academic accreditation 
body may be accepted by the Coast 
Guard as meeting one or more of the 
requirements listed in paragraph (c) of 
this section. The documentation must 
be readily available for inspection upon 
request. 

(e) The Coast Guard will accept docu-
mentation from a training institution 
certified under a national or inter-
national Quality Management System 
Standard as meeting one or more of the 
requirements listed in paragraph (c) of 
this section. The documentation must 
be readily available for inspection upon 
request. 

(f) Coast Guard-approved courses, 
programs, and training creditable to-
wards an STCW endorsement must 
meet the requirements of this section 
by January 1, 2017. 

(g) The Coast Guard will accept com-
pany ISM documentation as meeting 
one or more of the requirements listed 
in paragraph (c) of this section. 

(h) Organizations are subject to au-
dits at least twice in a 5-year period. 
Organizations must cooperate with 
Coast Guard audits. 

§ 10.411 Simulator performance stand-
ards. 

Simulators used in assessment of 
competence must meet the appropriate 
performance standards set out in Sec-
tion A–I/12 of the STCW Code (incor-
porated by reference, see § 10.103 of this 
part). However, a simulator installed 
or brought into use before February 1, 
2002, need not meet those standards if 
it fulfills the objectives of the assess-
ment of competence or demonstration 
of proficiency. 

§ 10.412 Distance and e-learning. 

The Coast Guard may allow the 
training of mariners by means of dis-
tance learning and e-learning in ac-
cordance with the standards of training 
and assessment set forth in section B– 
I/6 (Training and assessment) of the 
STCW Code (incorporated by reference, 
see § 10.103 of this part). 
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