
707 

Federal Communications Commission § 3.54 

§ 3.48 Cooperation with the Commis-
sion. 

Accounting authorities must cooper-
ate fully with the FCC in all respects 
concerning international maritime set-
tlements issues, including the resolu-
tion of questions of fact or other issues 
arising as a result of settlement oper-
ations. 

§ 3.49 Agreement to be audited. 
Accounting authorities accept their 

certifications on condition that they 
are subject to audit of their settlement 
activities by the Commission or its 
representative. Additionally, the Com-
mission reserves the right to verify any 
statement(s) made or any materials 
submitted to the Commission under 
these rules. Verification may involve 
discussions with ship owners or others 
as well as the requirement to submit 
additional information to the Commis-
sion. Failure to respond satisfactorily 
to any audit findings is grounds for for-
feiture or suspension or cancellation of 
authority to act as an accounting au-
thority for U.S. vessels. 

§ 3.50 Retention of settlement records. 
Accounting authorities must main-

tain, for the purpose of compliance 
with these rules, all settlement records 
for a period of at least seven years fol-
lowing settlement of an account with a 
foreign administration or agent. 

§ 3.51 Cessation of operations. 
The FCC must be notified imme-

diately should an accounting authority 
plan to relinquish its certification or 
cease to perform settlements as au-
thorized. Additionally, the Commission 
must be advised in advance of any pro-
posed transfer of control of an account-
ing authority’s firm or organization, 
by any means, to another entity. 

(a) When an accounting authority is 
transferred, merged or sold, the new 
entity must apply for certification in 
its own right if it is interested in be-
coming an accounting authority. Pro-
vided the new applicant is eligible and 
completes the application process sat-
isfactorily, the AAIC will be trans-
ferred to the new applicant. In the case 
of a merger of two accounting authori-
ties, the merged entity must decide 
which AAIC to retain. 

(b) Section 3.21(a) will be waived for 
these applicants. 

(c) The applicant must comply with 
application process including public 
comment. 

(d) The applicant must certify ac-
ceptance of all accounts and must fur-
nish a list of the accounts to the Com-
mission at the time of application. 

§ 3.52 Complaint/inquiry resolution 
procedures. 

(a) Accounting authorities must 
maintain procedures for resolving com-
plaints and/or inquiries from its con-
tractual customers (vessels for which it 
performs settlements), the FCC, the 
ITU, and foreign administrations or 
their agents. These procedures must be 
available to the Commission upon re-
quest. 

(b) If a foreign administration re-
quests assistance in collection of ac-
counts from ships licensed by the FCC, 
the appropriate accounting authority 
will provide all information requested 
by the Commission in a timely manner 
to enable the Commission to determine 
the cause of the complaint and to re-
solve the issue. If accounts are in dis-
pute, the Commission will determine 
the amount due the foreign administra-
tion, accounting authority or ROA, and 
may direct the accounting authority to 
pay the accounts to the foreign admin-
istration. If the accounting authority 
does not pay the disputed accounts 
within a reasonable timeframe, the 
Commission may take action to levy a 
forfeiture, cancel the AAIC privilege 
and/or to revoke any operating author-
ity or licenses held by that accounting 
authority. (See also § 3.72). 

§ 3.53 FCC notification of refusal to 
provide telecommunications service 
to U.S. registered vessel(s). 

An accounting authority must in-
form the FCC immediately should it 
receive notice from any source that a 
foreign administration or facility is re-
fusing or plans to refuse legitimate 
public correspondence to or from any 
U.S. registered vessel. 

§ 3.54 Notification of change in ad-
dress. 

The Commission must be notified in 
writing within 15 days of any change in 
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