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Contracts, to evaluate and return de-
fective progress payment invoices.

(2) It also may take more than the 14
days provided in paragraph (a)(1)(i)(A)
of the prompt payment clause to ade-
quately inspect the work, determine
the adequacy of the contractor’s per-
formance, approve, and pay progress
payment invoices.

(3) Contracting officers should con-
sider the following and, if necessary,
revise the number of days stated in
paragraphs (a)(2) and (a)(1)(i)(A) of the
prompt payment clause before issuing
construction solicitations (see FAR
32.904(d)(1)(1)):

(i) Recent interest payment history.

(ii) The complexity of the project.

(iii) Workload.

(iv) Work site location.

(4) In no event may the number of
days be set in excess of 14 days for re-
turn of a defective progress payment
invoice or 30 days for payment of the
invoice.

Subpart 832.11—Electronic Funds
Transfer

832.1106 EFT mechanisms.

(a) The Assistant Secretary for Man-
agement may, with the concurrence of
the Department of the Treasury office
responsible for making payment, au-
thorize the use of EFT mechanisms
other than those authorized under FAR
32.1106(a).

(b) The Assistant Secretary for Man-
agement may, with the concurrence of
the Department of the Treasury office
responsible for making payment, au-
thorize the use of EFT for payments to
be received by or on behalf of a con-
tractor outside the United States or
Puerto Rico or for contracts paid in
other than United States currency, as
provided in FAR 32.1106(b).

Subpart 832.70—Electronic
Invoicing Requirements

SOURCE: 77 FR 70709, Nov. 27, 2012, unless
otherwise noted.

832.7000 General.

This subpart prescribes requirements
and procedures for submitting and

832.7002

processing payment requests in elec-
tronic form.

832.7001 Definitions.

As used in this subpart:

(a) Contract financing payment has the
meaning given in FAR 32.001.

(b) Designated agency office has the
meaning given in 5 CFR 1315.2(m).

(c) Electronic form means an auto-
mated system transmitting informa-
tion electronically according to the ac-
cepted electronic data transmission
methods identified in VAAR 832.7002-1.
Facsimile, email, and scanned docu-
ments are not acceptable electronic
forms for submission of payment re-
quests.

(d) Invoice payment has the meaning
given in FAR 32.001.

(e) Payment request means any re-
quest for contract financing payment
or invoice payment submitted by a
contractor under a contract.

832.7002 Electronic payment requests.

(a) The contractor shall submit pay-
ment requests in electronic form unless
directed by the contracting officer to
submit payment requests by mail. Pur-
chases paid with a Government-wide
commercial purchase card are consid-
ered to be an electronic transaction for
purposes of this rule, and therefore no
additional electronic invoice submis-
sion is required.

(b) The contracting officer may di-
rect the contractor to submit payment
requests by mail, through the United
States Postal Service, to the des-
ignated agency office for:

(1) Awards made to foreign vendors
for work performed outside the United
States;

(2) Classified contracts or purchases
when electronic submission and proc-
essing of payment requests could com-
promise the safeguarding of classified
or privacy information;

(3) Contracts awarded by contracting
officers in the conduct of emergency
operations, such as responses to na-
tional emergencies;

(4) Solicitations or contracts in
which the designated agency office is a
VA entity other than the VA Financial
Services Center in Austin, Texas; or

(5) Solicitations or contracts in
which the VA designated agency office
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832.7002-1

does not have electronic invoicing ca-
pability as described above.

832.7002-1 Data transmission.

The contractor shall submit elec-
tronic payment requests through:

(a) VA’s Electronic Invoice Present-
ment and Payment System (See Web
site at hittp://www.fsc.va.gov/
einvoice.asp.); or,

(b) A system that conforms to the
X12 electronic data interchange (EDI)
formats established by the Accredited
Standards Center (ASC) chartered by
the American National Standards In-
stitute (ANSI). The X12 EDI Web site
(http://www.x12.0rg) includes additional
information on EDI 810 and 811 for-
mats.

832.7002-2 Contract clause.

The contracting officer shall insert
the clause at 852.232-72, Electronic sub-
mission of payment requests, in all so-
licitations and contracts.

PART 833—PROTESTS, DISPUTES,
AND APPEALS

Subpart 833.1—Protests

Sec.
833.102
833.103

General.

Protests to VA.

833.104 Protests to GAO.

833.106 Solicitation provision and contract
clause.

Subpart 833.2—Disputes and Appeals

833.209 Suspected fraudulent claims.

833.211 Contracting officer’s decision.

833.212 Contracting officer’s duties upon ap-
peal.

833.213 Obligation to continue performance.

833.214 Alternative dispute resolution
(ADR).

833.215 Contract clause.

AUTHORITY: 40 U.S.C. 121(c) and 48 CFR
1.301-1.304.

SOURCE: 73 FR 2717, Jan. 15, 2008, unless
otherwise noted.

Subpart 833.1—Protests

833.102

Solicitations must instruct inter-
ested parties (see FAR provision 52.233-
2) to send a copy of any protest filed
with the Government Accountability

General.

48 CFR Ch. 8 (10-1-14 Edition)

Office (GAO) to the contracting officer
and the appropriate VA Central Office
activity as follows:

(a) For contracts to be awarded by
the Office of Construction and Facili-
ties Management: Director, Office of
Construction and Facilities Manage-
ment, Department of Veterans Affairs,
810 Vermont Avenue, NW., Washington,
DC 20420.

(b) For all other contracts: Deputy
Assistant Secretary for Acquisition
and Materiel Management, Department
of Veterans Affairs, 810 Vermont Ave-
nue, NW., Washington, DC 20420.

833.103 Protests to VA.

(a) Filing of protests. (1) An interested
party may protest to the contracting
officer or, as an alternative, may re-
quest an independent review by filing a
protest with the Deputy Assistant Sec-
retary for Acquisition and Materiel
Management (DAS for A&MM), or for
solicitations issued by the Director, Of-
fice of Construction and Facilities
Management. A protest filed with the
DAS for A&MM or the Director, Office
of Construction and Facilities Manage-
ment, will not be considered if the in-
terested party has a protest on the
same or similar issues pending with the
contracting officer.

(2) Protests to the contracting officer
must be in writing and addressed where
the offer/bid is to be submitted.

(3) Protests requesting an inde-
pendent review must be in writing and
addressed to the Deputy Assistant Sec-
retary for Acquisition and Materiel
Management, Department of Veterans
Affairs, 810 Vermont Avenue, NW.,
Washington, DC 20420; or, for solicita-
tions issued by the Office of Construc-
tion and Facilities Management, to the
Director, Office of Construction and
Facilities Management, Department of
Veterans Affairs, 810 Vermont Avenue,
NW., Washington, DC 20420.

(4) The following types of protests
may be dismissed by VA without con-
sideration of the merits or forwarded
to another agency for appropriate ac-
tion:

(i) Contract administration. Disputes
between a contractor and VA are re-
solved under the disputes clause of the
contract and the Contract Disputes Act
of 1978. (41 U.S.C. 601-613).
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