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separate from the office processing the 
request; 

(2) The need to search for, collect, 
and appropriately examine a volumi-
nous amount of separate and distinct 
records that are demanded in a single 
request; and/or 

(3) The need for consultation, which 
will be conducted with all practicable 
speed, with any other agency having a 
substantial interest in the determina-
tion of the request or among two or 
more DOT components having substan-
tial interest therein. 

(b) When the extension is for more 
than ten Federal working days, the 
written notice provides the requester 
with an opportunity to either modify 
the request (e.g., by narrowing the 
record types or date ranges) so that it 
may be processed within the extended 
time limit, or arrange an alternative 
time period with the DOT component 
for processing the request (e.g., by 
prioritizing portions of the request). 

(c) The DOT component may inform 
the requester, at any time, of excep-
tional circumstances that apply to the 
processing of the request or appeal 
(e.g., if the component is reducing a 
backlog of requests or appeals in addi-
tion to processing current requests, or 
is experiencing an unexpected deluge of 
requests or appeals), as provided in 5 
U.S.C. 552(a)(6)(C). 

(d) When a DOT component reason-
ably believes that multiple requests 
submitted by a requester, or by a group 
of requesters acting in concert, con-
stitute a single request that would oth-
erwise involve unusual circumstances, 
and the requests involve clearly related 
matters, DOT may aggregate the re-
quests for the purposes of fees and 
processing activities, which may result 
in an extension of the processing time. 
Multiple requests involving unrelated 
matters are not aggregated. 

§ 7.35 When and how is the twenty day 
time limit for rendering an initial 
determination tolled? 

The twenty Federal working day 
time period in which to render an ini-
tial determination will proceed with-
out interruption except as provided in 
the following circumstances: 

(a) DOT may toll the initial twenty 
Federal working day time period one 

time for the purpose of seeking addi-
tional information needed to clarify 
the request. Examples of such in-
stances include but are not limited to: 

(1) When clarification is needed with 
regard to the scope of a request; or 

(2) When the description of the 
record(s) being sought does not enable 
the component handling the request to 
identify or locate the record(s). 

(b) DOT may toll the initial twenty 
Federal working day time period as 
often as necessary to clarify fee issues 
with the requester. Examples of such 
instances include but are not limited 
to: 

(1) When the requester has not suffi-
ciently identified the fee category ap-
plicable to the request; 

(2) When the requester has not stated 
a willingness to pay fees as high as an-
ticipated by DOT; or 

(3) When a fee waiver request is de-
nied and the requester has not included 
an alternative statement of willingness 
to pay fees as high as anticipated by 
DOT. 

Subpart E—Fees 

§ 7.41 When and how are processing 
fees imposed for records that are 
made available under subpart B or 
processed under subpart C of this 
part? 

(a) DOT imposes fees for services that 
DOT performs for the public under sub-
parts B and C of this part. Fees apply 
to all required and special services per-
formed by DOT employees, including 
employees of non-appropriated fund ac-
tivities, and contractors, if utilized. 

(b) DOT may assess a fee for time 
spent searching for records requested 
under subpart C even if the search fails 
to locate records or the records located 
are determined to be exempt from dis-
closure. In addition, if records are re-
quested for commercial use, DOT may 
assess a fee for time spent reviewing 
any responsive records located to de-
termine whether they are exempt from 
disclosure. 

(c) When a request is made under sub-
part C by a first-party requester and 
DOT processes the request under both 
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