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call system, but such participation 
does not relieve the operator of respon-
sibility for compliance with this sec-
tion. However, an operator must per-
form the duties of paragraph (c)(3) of 
this section through participation in a 
one-call system, if that one-call system 
is a qualified one-call system. In areas 
that are covered by more than one 
qualified one-call system, an operator 
need only join one of the qualified one- 
call systems if there is a central tele-
phone number for excavators to call for 
excavation activities, or if the one-call 
systems in those areas communicate 
with one another. An operator’s pipe-
line system must be covered by a quali-
fied one-call system where there is one 
in place. For the purpose of this sec-
tion, a one-call system is considered a 
‘‘qualified one-call system’’ if it meets 
the requirements of section (b)(1) or 
(b)(2) of this section. 

(1) The state has adopted a one-call 
damage prevention program under 
§ 198.37 of this chapter; or 

(2) The one-call system: 
(i) Is operated in accordance with 

§ 198.39 of this chapter; 
(ii) Provides a pipeline operator an 

opportunity similar to a voluntary par-
ticipant to have a part in management 
responsibilities; and 

(iii) Assesses a participating pipeline 
operator a fee that is proportionate to 
the costs of the one-call system’s cov-
erage of the operator’s pipeline. 

(c) The damage prevention program 
required by paragraph (a) of this sec-
tion must, at a minimum: 

(1) Include the identity, on a current 
basis, of persons who normally engage 
in excavation activities in the area in 
which the pipeline is located. 

(2) Provides for notification of the 
public in the vicinity of the pipeline 
and actual notification of the persons 
identified in paragraph (c)(1) of this 
section of the following as often as 
needed to make them aware of the 
damage prevention program: 

(i) The program’s existence and pur-
pose; and 

(ii) How to learn the location of un-
derground pipelines before excavation 
activities are begun. 

(3) Provide a means of receiving and 
recording notification of planned exca-
vation activities. 

(4) If the operator has buried pipe-
lines in the area of excavation activity, 
provide for actual notification of per-
sons who give notice of their intent to 
excavate of the type of temporary 
marking to be provided and how to 
identify the markings. 

(5) Provide for temporary marking of 
buried pipelines in the area of exca-
vation activity before, as far as prac-
tical, the activity begins. 

(6) Provide as follows for inspection 
of pipelines that an operator has rea-
son to believe could be damaged by ex-
cavation activities: 

(i) The inspection must be done as 
frequently as necessary during and 
after the activities to verify the integ-
rity of the pipeline; and 

(ii) In the case of blasting, any in-
spection must include leakage surveys. 

(d) A damage prevention program 
under this section is not required for 
the following pipelines: 

(1) Pipelines located offshore. 
(2) Pipelines, other than those lo-

cated offshore, in Class 1 or 2 locations 
until September 20, 1995. 

(3) Pipelines to which access is phys-
ically controlled by the operator. 

(e) Pipelines operated by persons 
other than municipalities (including 
operators of master meters) whose pri-
mary activity does not include the 
transportation of gas need not comply 
with the following: 

(1) The requirement of paragraph (a) 
of this section that the damage preven-
tion program be written; and 

(2) The requirements of paragraphs 
(c)(1) and (c)(2) of this section. 

[Amdt. 192–40, 47 FR 13824, Apr. 1, 1982, as 
amended by Amdt. 192–57, 52 FR 32800, Aug. 
31, 1987; Amdt. 192–73, 60 FR 14650, Mar. 20, 
1995; Amdt. 192–78, 61 FR 28785, June 6, 1996; 
Amdt.192–82, 62 FR 61699, Nov. 19, 1997; Amdt. 
192–84, 63 FR 38758, July 20, 1998] 

§ 192.615 Emergency plans. 

(a) Each operator shall establish 
written procedures to minimize the 
hazard resulting from a gas pipeline 
emergency. At a minimum, the proce-
dures must provide for the following: 

(1) Receiving, identifying, and 
classifying notices of events which re-
quire immediate response by the oper-
ator. 
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(2) Establishing and maintaining ade-
quate means of communication with 
appropriate fire, police, and other pub-
lic officials. 

(3) Prompt and effective response to a 
notice of each type of emergency, in-
cluding the following: 

(i) Gas detected inside or near a 
building. 

(ii) Fire located near or directly in-
volving a pipeline facility. 

(iii) Explosion occurring near or di-
rectly involving a pipeline facility. 

(iv) Natural disaster. 
(4) The availability of personnel, 

equipment, tools, and materials, as 
needed at the scene of an emergency. 

(5) Actions directed toward pro-
tecting people first and then property. 

(6) Emergency shutdown and pressure 
reduction in any section of the opera-
tor’s pipeline system necessary to min-
imize hazards to life or property. 

(7) Making safe any actual or poten-
tial hazard to life or property. 

(8) Notifying appropriate fire, police, 
and other public officials of gas pipe-
line emergencies and coordinating with 
them both planned responses and ac-
tual responses during an emergency. 

(9) Safely restoring any service out-
age. 

(10) Beginning action under § 192.617, 
if applicable, as soon after the end of 
the emergency as possible. 

(11) Actions required to be taken by a 
controller during an emergency in ac-
cordance with § 192.631. 

(b) Each operator shall: 
(1) Furnish its supervisors who are 

responsible for emergency action a 
copy of that portion of the latest edi-
tion of the emergency procedures es-
tablished under paragraph (a) of this 
section as necessary for compliance 
with those procedures. 

(2) Train the appropriate operating 
personnel to assure that they are 
knowledgeable of the emergency proce-
dures and verify that the training is ef-
fective. 

(3) Review employee activities to de-
termine whether the procedures were 
effectively followed in each emergency. 

(c) Each operator shall establish and 
maintain liaison with appropriate fire, 
police, and other public officials to: 

(1) Learn the responsibility and re-
sources of each government organiza-

tion that may respond to a gas pipeline 
emergency; 

(2) Acquaint the officials with the op-
erator’s ability in responding to a gas 
pipeline emergency; 

(3) Identify the types of gas pipeline 
emergencies of which the operator no-
tifies the officials; and 

(4) Plan how the operator and offi-
cials can engage in mutual assistance 
to minimize hazards to life or property. 

[Amdt. 192–24, 41 FR 13587, Mar. 31, 1976, as 
amended by Amdt. 192–71, 59 FR 6585, Feb. 11, 
1994; Amdt. 192–112, 74 FR 63327, Dec. 3, 2009] 

§ 192.616 Public awareness. 
(a) Except for an operator of a master 

meter or petroleum gas system covered 
under paragraph (j) of this section, 
each pipeline operator must develop 
and implement a written continuing 
public education program that follows 
the guidance provided in the American 
Petroleum Institute’s (API) Rec-
ommended Practice (RP) 1162 (incor-
porated by reference, see § 192.7). 

(b) The operator’s program must fol-
low the general program recommenda-
tions of API RP 1162 and assess the 
unique attributes and characteristics 
of the operator’s pipeline and facilities. 

(c) The operator must follow the gen-
eral program recommendations, includ-
ing baseline and supplemental require-
ments of API RP 1162, unless the oper-
ator provides justification in its pro-
gram or procedural manual as to why 
compliance with all or certain provi-
sions of the recommended practice is 
not practicable and not necessary for 
safety. 

(d) The operator’s program must spe-
cifically include provisions to educate 
the public, appropriate government or-
ganizations, and persons engaged in ex-
cavation related activities on: 

(1) Use of a one-call notification sys-
tem prior to excavation and other dam-
age prevention activities; 

(2) Possible hazards associated with 
unintended releases from a gas pipeline 
facility; 

(3) Physical indications that such a 
release may have occurred; 

(4) Steps that should be taken for 
public safety in the event of a gas pipe-
line release; and 

(5) Procedures for reporting such an 
event. 
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