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§375.219 May I extend credit to ship-
pers?
You may extend credit to shippers,
but, if you do, it must be in accordance
with §375.807.

§375.221 May I use a charge or credit
card plan for payments?

(a) You may provide in your tariff for
the acceptance of charge or credit
cards for the payment of freight
charges. Accepting charge or credit
card payments is different than extend-
ing credit to shippers in §§375.219 and
375.807. Once you provide an estimate
you are bound by the provisions in
your tariff regarding payment as of the
estimate date, until completion of any
transaction that results from that esti-
mate, unless otherwise agreed with a
shipper under §375.217(a).

(b) You may accept charge or credit
cards whenever shipments are trans-
ported under agreements and tariffs re-
quiring payment by cash, certified
check, money order, or a cashier’s
check.

(c) If you allow an individual shipper
to pay for a freight or expense bill by
charge or credit card, you are deeming
such payment to be the same as pay-
ment by cash, certified check, money
order, or a cashier’s check.

(d) The charge or credit card plans
you participate in must be identified in
your tariff rules as items permitting
the acceptance of the charge or credit
cards.

(e) If an individual shipper causes a
charge or credit card issuer to reverse
a charge transaction, you may consider
the individual shipper’s action tanta-
mount to forcing you to provide an in-
voluntary extension of your credit. In
such instances, the rules in §375.807
apply.

Subpart C—Service Options
Provided

§375.301 What service options may I
provide?

(a) You may design your household
goods service to provide individual
shippers with a wide range of special-
ized service and pricing features. Many
carriers provide at least the following
five service options:

(1) Space reservation.

§375.303

(2) Expedited service.

(3) Exclusive use of a vehicle.

(4) Guaranteed service on or between
agreed dates.

(5) Liability insurance.

(b) If you sell liability insurance, you
must follow the requirements in
§375.303.

§375.303 If I sell liability insurance
coverage, what must I do?

(a) You, your employee, or an agent
may sell, offer to sell, or procure liabil-
ity insurance coverage for loss or dam-
age to shipments of any individual
shipper only when the individual ship-
per releases the shipment for transpor-
tation at a value not exceeding 60 cents
per pound ($1.32 per kilogram) per arti-
cle.

(b) You may offer, sell, or procure
any type of insurance policy on behalf
of the individual shipper covering loss
or damage in excess of the specified
carrier liability.

(c) If you sell, offer to sell, or procure
liability insurance coverage for loss or
damage to shipments:

(1) You must issue to the individual
shipper a policy or other appropriate
evidence of the insurance that the indi-
vidual shipper purchased.

(2) You must provide a copy of the
policy or other appropriate evidence to
the individual shipper at the time you
sell or procure the insurance.

(3) You must issue policies written in
plain English.

(4) You must clearly specify the na-
ture and extent of coverage under the
policy.

(5) Your failure to issue a policy, or
other appropriate evidence of insur-
ance purchased, to an individual ship-
per will subject you to full liability for
any claims to recover loss or damage
attributed to you.

(6) You must provide in your tariff
for the provision of selling, offering to
sell, or procuring liability insurance
coverage. The tariff must also provide
for the base transportation charge, in-
cluding your assumption of full liabil-
ity for the value of the shipment. This
would be in the event you fail to issue
a policy or other appropriate evidence
of insurance to the individual shipper
at the time of purchase.
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