
1070 

5 CFR Ch. XCVIII (1–1–14 Edition) § 9800.4 

Reading room means a location where 
records are available for review pursu-
ant to 5 U.S.C. 552(a)(2). 

Record means a document or docu-
mentary material maintained in any 
form, which CIGIE: 

(1) Created or received under Federal 
law or in connection with the trans-
action of public business; 

(2) Preserved or determined is appro-
priate for preservation as evidence of 
operations or activities of CIGIE, or 
due to the value of the information it 
contains; and 

(3) Controls at the time it receives a 
FOIA request. 

Requester means any person, partner-
ship, corporation, association, or for-
eign or State or local government, 
which has made a demand to access a 
CIGIE record under FOIA. 

Submitter means any person or entity 
providing confidential commercial in-
formation to the Federal Government. 

Unusual circumstances means CIGIE 
must: 

(1) Search for or collect records from 
agencies, offices, facilities, or locations 
that are separate from the office proc-
essing the request; 

(2) Search, review, or duplicate a vo-
luminous number of records in order to 
process a single request; or 

(3) Consult with another agency or 
component that has a substantial in-
terest in the determination of a re-
quest. 

§ 9800.4 General provisions. 
(a) CIGIE prohibits employees from 

releasing or disclosing confidential or 
otherwise nonpublic information that 
CIGIE possesses, except as authorized 
by this regulation or by the CIGIE 
Chairperson, when the disclosure is 
necessary for the performance of offi-
cial duties. 

(b) CIGIE has designated a FOIA Pub-
lic Liaison to assist in the resolution of 
disputes between the agency and the 
requester. Contact information for 
CIGIE’s FOIA Public Liaison can be 
found on CIGIE’s Web site, http:// 
www.ignet.gov. 

(c) CIGIE is required to prepare an 
annual report regarding its FOIA ac-
tivities in accordance with 5 U.S.C. 
552(e). CIGIE’s annual report contains 
information about agency FOIA re-

quests and appeals. The annual report 
is posted on the CIGIE’s Web site, 
http://www.ignet.gov. 

§ 9800.5 Public reading room. 

CIGIE maintains an electronic public 
reading room on its Web site, http:// 
www.ignet.gov, which contains the 
records that the FOIA requires be regu-
larly made available for public inspec-
tion and copying, as well as additional 
records of interest to the public. 

§ 9800.6 Requirements for making re-
quests. 

(a) Requesters may make a request 
for CIGIE records by writing directly 
to the CIGIE FOIA Officer through 
electronic mail, mail, delivery service, 
or facsimile. The electronic mail ad-
dress is: FOIASTAFF@cigie.gov. For 
mail or delivery service, the mailing 
address is: FOIA Officer, Council of the 
Inspectors General on Integrity and Ef-
ficiency, 1717 H Street NW., Suite 825, 
Washington, DC 20006. The facsimile 
number is: (202) 254–0162. CIGIE’s FOIA 
Reference Guide, which is available on 
CIGIE’s Web site, http://www.ignet.gov, 
provides additional information re-
garding submitting a request. 

(b) Requests must be sent to the offi-
cial CIGIE FOIA mailboxes that are es-
tablished for the purpose of receiving 
requests. A request that is sent to an 
individual employee’s mailbox or di-
rectly to a CIGIE standing committee 
address—other than for IC records— 
will not be considered a perfected re-
quest. Mailbox addresses designated to 
receive requests are identified in para-
graph (a) of this section. 

(c) CIGIE will not consider an im-
properly addressed request to have 
been received for purposes of the 20-day 
time limit of § 9800.7 until it is actually 
received by CIGIE at one of the loca-
tions specified in paragraph (a) of this 
section. 

(d) Requests must be made in writ-
ing, and should contain the phrase 
‘‘FOIA Request’’ on the front of the en-
velope or on the cover sheet of the fac-
simile transmittal. 

(e) Requests must include the re-
quester’s full name and a legible return 
address. Requesters may include other 
contact information as well, such as a 

VerDate Mar<15>2010 10:41 Feb 24, 2014 Jkt 232010 PO 00000 Frm 01082 Fmt 8010 Sfmt 8010 Y:\SGML\232010.XXX 232010eh
ie

rs
 o

n 
D

S
K

2V
P

T
V

N
1P

R
O

D
 w

ith
 C

F
R



1071 

Council of Inspectors Gen’l on Integrity & Efficiency § 9800.9 

telephone number and an electronic 
mail address. 

(f) A request must describe the 
records sought in enough detail to en-
able CIGIE personnel to locate them 
with reasonable effort. A requester 
should include as much specific infor-
mation as possible regarding dates, ti-
tles, names of individuals, and names 
of agencies or other organizations that 
may help identify the records. Wide 
ranging requests that lack specificity 
or that contain broad descriptions of 
subject matters without reference to 
specific records, may be considered 
‘‘not reasonably described’’ and there-
fore not subject to further processing. 

(g) If CIGIE determines that a re-
quest does not reasonably describe the 
records, the agency will inform the re-
quester and provide the requester with 
an opportunity to modify the request. 
The ‘‘date of receipt’’ in such cases 
shall be the date of receipt of the modi-
fied request. 

(h) The time limit for processing the 
request will be tolled while any fee 
issue is not resolved. If CIGIE antici-
pates that the fees for processing the 
request will exceed the amount that 
the requester has stated he or she is 
willing to pay, or will amount to more 
than $25.00, the agency will notify the 
requester. In such cases, the agency 
will require the requester to agree in 
writing to pay the estimated fee. 

(i) The requester must meet all of the 
requirements of this section in order 
for the request to be perfected. CIGIE 
will only process perfected requests. 

§ 9800.7 Agency response to requests 
for records. 

(a) With the exception of IC records, 
the CIGIE FOIA Officer, the Chief 
FOIA Officer, and persons designated 
by the CIGIE Chairperson are solely 
authorized to grant or deny any re-
quest for CIGIE records. 

(b) When a request for records is sub-
mitted in accordance with § 9800.6, 
CIGIE shall inform the requester of its 
determination concerning that request 
within 20 working days (excepting Sat-
urdays, Sundays, and Federal holi-
days), plus any extension authorized 
under § 9800.14. If CIGIE grants the re-
quest, CIGIE will inform the requester 
of any conditions surrounding the 

granting of the request. If CIGIE 
grants only a portion of the request, 
the portion not granted will be treated 
as a denial. If CIGIE denies the request 
in whole or in part, CIGIE will inform 
the requester of that decision and of 
the following: 

(1) The reason for the denial; 
(2) The name and title or position of 

the person responsible for denial of the 
request; 

(3) The requester’s right to appeal 
any such denial and the title and ad-
dress of the official to whom such ap-
peal is to be addressed; and 

(4) The requirement that such appeal 
be received within 45 days of the date 
of the denial. 

(c) If CIGIE cannot fulfill a request 
because the records requested are in 
the custody of another agency outside 
CIGIE, CIGIE will inform the requester 
and will forward the request to that 
agency or department for processing in 
accordance with this regulation. 

§ 9800.8 Multitrack processing. 

(a) CIGIE processes requests using a 
multitrack processing system. There 
are four processing tracks: An expe-
dited track, if the request qualifies; a 
simple track for relatively simple re-
quests; a complex track for more com-
plex and lengthy requests; and a re-
manded track, when a FOIA appeal is 
granted. 

(b) CIGIE processes requests on a 
‘‘first-in, first-out’’ basis for each 
track, unless there are unusual cir-
cumstances as referenced in § 9800.14, or 
the requester is entitled to expedited 
processing as described in § 9800.11. 

§ 9800.9 General provisions respecting 
release of records. 

(a) CIGIE will provide the records in 
the form or format specified by the re-
quester, if the records are readily re-
producible in that form or format. 

(b) If the request concerns documents 
involving a personal privacy interest or 
documents protected by another con-
fidentiality statute, the requester must 
provide either a notarized statement or 
a statement signed under penalty of 
perjury, declaring that the requester is 
actually the person he or she claims to 
be. Original signatures are required. 
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