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media. A search fee will be charged for 
a commercial use requests. 

(i) Except for a commercial use re-
quest, we will not charge you for the 
first 100 pages of duplication and the 
first two hours of search. 

(j) You may not file multiple re-
quests, each seeking portions of a docu-
ment or documents, solely for the pur-
pose of avoiding payment of fees. When 
the Board reasonably believes that a 
requester, or a group of requesters act-
ing in concert, has submitted requests 
that constitute a single request involv-
ing clearly related matters, we may ag-
gregate those requests and charge ac-
cordingly. 

(k) We may not require you to make 
payment before we begin work to sat-
isfy the request or to continue work on 
a request, unless: 

(1) We estimate or determine that the 
allowable charges that you may be re-
quired to pay are likely to exceed $250; 
or 

(2) You have previously failed to pay 
a fee charged within 30 days of the date 
of billing. 

(l) Upon written request, we may 
waive or reduce fees that are otherwise 
chargeable under this part. If you re-
quest a waiver or reduction in fees, you 
must demonstrate that a waiver or re-
duction in fees is in the public interest 
because disclosure of the requested 
records is likely to contribute signifi-
cantly to the public understanding of 
the operations or activities of the gov-
ernment and is not primarily in your 
commercial interest. After processing, 
actual fees must be equal to or exceed 
$25, for the Board to require payment 
of fees. 
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§ 1002.1 Purpose and scope. 
The regulations in this part imple-

ment the provisions of the Privacy Act. 

§ 1002.2 Definitions. 
The following terms used in this part 

are defined in the Privacy Act: Indi-
vidual, maintain, record, system of 
records, statistical record, and routine 
use. The following definitions also 
apply in this part: 

Board means the Privacy and Civil 
Liberties Oversight Board, established 
by the Implementing Recommenda-
tions of the 9/11 Commission Act of 
2007, Pub. L. 110–53. 

Chairman means the Chairman of the 
Board, as appointed by the President 
and confirmed by the Senate under sec-
tion 801(a) of the Implementing Rec-
ommendations of the 9/11 Commission 
Act of 2007, Pub. L. 110–53, or any per-
son to whom the Board has delegated 
authority in the matter concerned. 

General Counsel means the Board’s 
principal legal advisor, or his or her 
designee. 

Privacy Act means the Privacy Act of 
1974, 5 U.S.C. 552a, as amended. 

Privacy Act Officer means the person 
designated by the Board to be respon-
sible for the day-to-day administration 
of the Privacy Act. 

§ 1002.3 Privacy Act requests. 
(a) Requests to determine if you are the 

subject of a record. You may request 
that the Board inform you if we main-
tain a system of records that contains 
records about you. Your request must 
follow the procedures described in 
paragraph (b) of this section. 

(b) Requests for access. You may re-
quest access to a Board record about 
you in writing or by appearing in per-
son. You should direct your request to 
the Privacy Act Officer. Written re-
quests may be sent to: Privacy Act Of-
ficer, Privacy and Civil Liberties Over-
sight Board, 2100 K Street NW., Suite 
500, Washington, DC 20427. Your request 
should include the following informa-
tion: 
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(1) Your name, address, and tele-
phone number; 

(2) The system(s) of records in which 
the requested information is contained; 
and 

(3) At your option, authorization for 
copying expenses. 

(4) Written requests. In addition to the 
information described in paragraphs 
(b)(1) through (3) of this section, writ-
ten requests must include a statement 
affirming your identity, signed by you 
and witnessed by two persons (includ-
ing witnesses’ addresses) or notarized. 

(i) Witnessed. If your statement is 
witnessed, it must include a sentence 
above the witnesses’ signatures attest-
ing that they personally know you or 
that you have provided satisfactory 
proof of your identity. 

(ii) Notarized. If your statement is no-
tarized, you must provide the notary 
with adequate proof of your identity in 
the form of a drivers’ license, passport, 
or other identification acceptable to 
the notary. 

(iii) The Board, in its discretion, may 
require additional proof of identifica-
tion depending on the nature and sensi-
tivity of the records in the system of 
records. 

(iv) For the quickest possible han-
dling, your letter and envelope should 
be marked ‘‘Privacy Act Request’’. 

(5) In person requests. In addition to 
the information described in para-
graphs (b)(1) through (3) of this section, 
if you make your request in person, 
you must provide adequate proof of 
identification at the time of your re-
quest. Adequate proof of identification 
includes a valid drivers’ license, valid 
passport, or other current identifica-
tion that includes your address and 
photograph. 

(c) Requests for amendment or correc-
tion of records. You may request an 
amendment to or correction of a record 
about you in person or by writing to 
the Privacy Act Officer following the 
procedures described in paragraph (b) 
of this section. Your request for 
amendment or correction should iden-
tify each particular record at issue, 
state the amendment or correction 
sought, and describe why the record is 
not accurate, relevant, timely, or com-
plete. 

(d) Requests for an accounting of disclo-
sures. Except for those disclosures for 
which the Privacy Act does not require 
an accounting, you may request an ac-
counting of any disclosure by the 
Board of a record about you. Your re-
quest for an accounting of disclosures 
must be made in writing following the 
procedures described in subsection (b) 
of this section. 

(e) Requests for access on behalf of 
someone else. 

(1) If you are making a request on be-
half of someone else, your request must 
include a statement from that indi-
vidual verifying his or her identity, as 
provided in paragraph (b)(4) of this sec-
tion. Your request also must include a 
statement certifying that individual’s 
agreement that records about him or 
her may be released to you. 

(2) If you are the parent or guardian 
of the individual to whom the re-
quested record pertains, or the indi-
vidual to whom the record pertains has 
been deemed incompetent by a court, 
your request for access to records 
about that individual must include: 

(i) The identity of the individual who 
is the subject of the record, including 
his or her name, current address, and 
date and place of birth; 

(ii) Verification of your identity in 
accordance with paragraph (b)(4) of 
this section; 

(iii) Verification that you are the 
subject’s parent or guardian, which 
may be established by a copy of the 
subject’s birth certificate identifying 
you as his or her parent, or a court 
order establishing you as guardian; and 

(iv) A statement certifying that you 
are making the request on the subject’s 
behalf. 

§ 1002.4 Responses to Privacy Act re-
quests. 

(a) Acknowledgement. The Privacy Act 
Officer shall provide you with a written 
acknowledgment of your written re-
quest under section 3 within ten busi-
ness days of our receipt of your re-
quest. 

(b) Grants of requests. If you make 
your request in person, the Privacy Act 
Officer shall respond to your request 
directly, either by granting you access 
to the requested records, upon payment 
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