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within the time period covered by con-
tinued participation pending the hear-
ing; 

(ix) A household that did not receive 
benefits for the sample month; or 

(x) A household that still cannot be 
located after the reviewer has at-
tempted to locate it in accordance with 
paragraph (g)(1)(i) of this section. 

(h) Demonstration projects/SSA proc-
essing. Households correctly classified 
for participation under the rules of a 
demonstration project which estab-
lishes new FNS-authorized eligibility 
criteria or modifies the rules for deter-
mining households’ eligibility or allot-
ment level shall be reviewed following 
standard procedures provided that FNS 
does not modify these procedures to re-
flect modifications in the treatment of 
elements of eligibility or basis of 
issuance in the case of a demonstration 
project. If FNS determines that infor-
mation obtained from these cases 
would not be useful, then they may be 
excluded from review. A household 
whose most recent application for par-
ticipation was processed by Social Se-
curity Administration personnel shall 
be reviewed following standard proce-
dures. This includes applications for re-
certification, provided such an applica-
tion is processed by the SSA as allowed 
in § 273.2(k)(2)(ii) of this chapter. 

[Amdt. 260, 49 FR 6306, Feb. 17, 1984; 49 FR 
14495, Apr. 12, 1984] 

EDITORIAL NOTE: For FEDERAL REGISTER ci-
tations affecting § 275.12, see the List of CFR 
Sections Affected, which appears in the 
Finding Aids section of the printed volume 
and at www.fdsys.gov. 

§ 275.13 Review of negative cases. 
(a) General. A sample of actions to 

deny applications, or suspend or termi-
nate a household in the sample month 
shall be selected for quality control re-
view. These negative actions shall be 
reviewed to determine whether the 
State agency’s decision to deny, sus-
pend, or terminate the household, as of 
the review date, was correct. Depend-
ing on the characteristics of individual 
State systems, the review date for neg-
ative cases could be the date of the 
agency’s decision to deny, suspend, or 
terminate program benefits, the date 
on which the decision is entered into 
the computer system, or the date of 

the notice to the client. State agencies 
must consistently apply the same defi-
nition for review date to all sample 
cases of the same classification. The 
review of negative cases shall include a 
household case record review; an error 
analysis; and the reporting of review 
findings, including procedural prob-
lems with the action regardless of the 
validity of the decision to deny, sus-
pend or terminate. In certain in-
stances, contact with the household or 
a collateral contact may be permitted. 

(b) Household case record review. The 
reviewer shall examine the household 
case record and verify through docu-
mentation in it whether the reason 
given for the denial, suspension, or ter-
mination is correct. Through the re-
view of the household case record, the 
reviewer shall complete the household 
case record sections and document the 
reasons for denial, suspension or termi-
nation on the Negative Quality Control 
Review Schedule, Form FNS–245. 

(c) Error analysis. (1) A negative case 
shall be considered valid if the re-
viewer is able to verify through docu-
mentation in the household case record 
that a household was correctly denied, 
suspended, or terminated from the pro-
gram in accordance with the reason for 
the action given by the State agency in 
the notice. Whenever the reviewer is 
unable to verify the correctness of the 
State agency’s decision to deny, sus-
pend, or terminate a household’s par-
ticipation through such documenta-
tion, the QC reviewer may contact the 
household or a collateral contact to 
verify the correctness of the specific 
negative action under review. If the re-
viewer is unable to verify the correct-
ness of the State agency’s decision to 
deny, suspend, or terminate the case 
for the specific reason given for the ac-
tion, the negative case shall be consid-
ered invalid. 

(2) The reviewer shall exclude a vari-
ance when the State agency erro-
neously denied, suspended or termi-
nated a household’s participation based 
on an erroneous verification of alien 
documentation by the Immigration and 
Nationalization Services (INS) System-
atic Alien Verification for Entitle-
ments (SAVE) Program. The reviewer 
shall exclude the variance only if the 
State agency properly used SAVE, and 
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the State agency provides the reviewer 
with: 

(i) The alien’s name; 
(ii) The alien’s status; and 
(iii) Either the Alien Status 

Verification Index (ASVI) Query 
Verification Number or the INS Form 
G–845, as annotated by INS. 

(d) Reporting of review findings. When 
a negative case is incorrect, this infor-
mation shall be reported to the State 
agency for appropriate action on an in-
dividual case basis, such as recomputa-
tion of the allotment and restoration 
of lost benefits. In addition, the re-
viewer shall code and record the error 
determination on the Negative Quality 
Control Review Schedule, Form FNS– 
245. 

(e) Disposition of case review. Each 
case selected in the sample of negative 
cases must be accounted for by 
classifying it as completed, not com-
pleted, or not subject to review. These 
case dispositions shall be coded and re-
corded on the Negative Quality Control 
Review Schedule, Form FNS–245. 

(1) Cases reported as not complete. Neg-
ative cases shall be reported as not 
completed if the reviewer, after all rea-
sonable efforts, is unable to locate the 
case record. In no event, however, shall 
any negative case be reported as not 
completed solely because the State 
agency was unable to process the case 
review in time for it to be reported in 
accordance with the timeframes speci-
fied in § 275.21(b)(2), without prior FNS 
approval. This information shall be re-
ported to the State agency for appro-
priate action on an individual case 
basis. 

(2) Cases not subject to review. Nega-
tive cases which are not subject to re-
view, if they have not been eliminated 
in the sampling process, shall be elimi-
nated in the review process. In addition 
to cases listed in § 275.11(f)(2), these 
shall include: 

(i) A household which was dropped as 
a result of a correction for oversam-
pling; 

(ii) A household which was listed in-
correctly in the negative frame. 

(f) Demonstration projects/SSA proc-
essing. A household whose application 
has been denied or whose participation 
has been suspended or terminated 
under the rules of an FNS-authorized 

demonstration project shall be re-
viewed following standard procedures 
unless FNS provides modified proce-
dures to reflect the rules of the dem-
onstration project. If FNS determines 
that information obtained from these 
cases would not be useful, then these 
cases may be excluded from review. A 
household whose application has been 
processed by SSA personnel and is sub-
sequently denied participation shall be 
reviewed following standard proce-
dures. 

[Amdt. 260, 49 FR 6309, Feb. 17, 1984, as 
amended at 53 FR 39443, Oct. 7, 1988; Amdt. 
373, 64 FR 38296, July 16, 1999; 75 FR 33437, 
June 11, 2010] 

§ 275.14 Review processing. 

(a) General. Each State agency shall 
use FNS handbooks, worksheets, and 
schedules in the quality control review 
process. 

(b) Handbooks. The reviewer shall fol-
low the procedures outlined in the 
Quality Control Review Handbook, 
FNS Handbook 310, to conduct quality 
control reviews. In addition, the sam-
ple of active and negative cases shall 
be selected in accordance with the 
sampling techniques described in the 
Quality Control Sampling Handbook, 
FNS Handbook 311. 

(c) Worksheets. The Form FNS–380, 
shall be used by the reviewer to record 
required information from the case 
record, plan and conduct the field in-
vestigation, and record findings which 
contribute to the determination of eli-
gibility and basis of issuance in the re-
view of active cases. In some instances, 
reviewers may need to supplement 
Form FNS–380 with other forms. The 
State forms for appointments, inter-
office communications, release of in-
formation, etc., should be used when 
appropriate. 

(d) Schedules. Decisions reached by 
the reviewer in active case reviews 
shall be coded and recorded on the In-
tegrated Review Worksheet, Form 
FNS–380–1. Such active case review 
findings must be substantiated by in-
formation recorded on the Integrated 
Review Worksheet, Form FNS–380. In 
negative case reviews, the review find-
ings shall be coded and recorded on the 
Negative Quality Control Review 
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