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(ii) You do not pay the fee in full and 
on time, the data manager must notify 
you and us of your failure to pay the 
fee and that you have waived your 
right to challenge the calculation of 
your program cohort default rate based 
on the data manager’s records. We ac-
cept that determination unless you 
prove that it is incorrect. 

(7) Within 15 days after receiving a 
guaranty agency’s notice that we hold 
an FFELP loan about which you are 
inquiring, you must send us your re-
quest for the loan servicing records for 
that loan. We respond to your request 
under paragraph (c)(3) of this section. 

(8) Within 15 days after receiving in-
complete or illegible records, you must 
send a request for replacement records 
to the data manager and us. 

(9) Within 20 days after receiving 
your request for replacement records, 
the data manager must either— 

(i) Replace the missing or illegible 
records; or 

(ii) Notify you and us that no addi-
tional or improved copies are available. 

(10) You must send your appeal to us, 
including all supporting documenta-
tion— 

(i) Within 30 days after you receive 
the final data manager’s response to 
your request for loan servicing records; 
or 

(ii) If you are also requesting a new 
data adjustment or filing an erroneous 
data appeal, by the latest of the filing 
dates required in paragraph (c)(10)(i) of 
this section or in § 668.510(b)(6)(i) or 
§ 668.511(b)(6)(i). 

(d) Representative sample of records. (1) 
To select a representative sample of 
records, the data manager first identi-
fies all of the borrowers for whom it is 
responsible and who had loans that 
were considered to be in default in the 
calculation of the program cohort de-
fault rate you are appealing. 

(2) From the group of borrowers iden-
tified under paragraph (d)(1) of this sec-
tion, the data manager identifies a 
sample that is large enough to derive 
an estimate, acceptable at a 95 percent 
confidence level with a plus or minus 5 
percent confidence interval, for use in 
determining the number of borrowers 
who should be excluded from the cal-
culation of the program cohort default 

rate due to improper loan servicing or 
collection. 

(e) Loan servicing records. Loan serv-
icing records are the collection and 
payment history records— 

(1) Provided to the guaranty agency 
by the lender and used by the guaranty 
agency in determining whether to pay 
a claim on a defaulted loan; or 

(2) Maintained by our servicer that 
are used in determining your program 
cohort default rate. 

(f) Determination. (1) We determine 
the number of loans, based on the loans 
included in your representative sample 
of loan servicing records, that de-
faulted due to improper loan servicing 
or collection, as described in paragraph 
(b) of this section. 

(2) Based on our determination, we 
use a statistically valid methodology 
to exclude the corresponding percent-
age of borrowers from both the numer-
ator and denominator of the calcula-
tion of the program cohort default rate 
for the GE program, and correct the 
rate that is publicly released. 

(Authority: 20 U.S.C. 1001, 1002, 1088) 

§§ 668.513–668.515 [Reserved] 

§ 668.516 Fewer-than-ten-borrowers 
determinations. 

We calculate an official program co-
hort default rate regardless of the 
number of borrowers included in the 
applicable cohort or cohorts. However, 
an institution may not disclose an offi-
cial program cohort default rate under 
§ 668.412(a)(12) or otherwise, if the num-
ber of borrowers in the applicable co-
horts is fewer than ten. 

(Authority: 20 U.S.C. 1001, 1002, 1088) 

PART 669—LANGUAGE RESOURCE 
CENTERS PROGRAM 

Subpart A—General 

Sec. 
669.1 What is the Language Resource Cen-

ters Program? 
669.2 Who is eligible to receive assistance 

under this program? 
669.3 What activities may the Secretary 

fund? 
669.4 What regulations apply? 
669.5 What definitions apply? 

Subpart B [Reserved] 
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Subpart C—How Does the Secretary Make 
a Grant? 

669.20 How does the Secretary evaluate an 
application? 

669.21 What selection criteria does the Sec-
retary use? 

669.22 What priorities may the Secretary es-
tablish? 

Subpart D—What Conditions Must Be Met 
by a Grantee? 

669.30 What are allowable equipment costs? 

AUTHORITY: 20 U.S.C. 1123, unless otherwise 
noted. 

SOURCE: 55 FR 2773, Jan. 26, 1990, unless 
otherwise noted. 

Subpart A—General 

§ 669.1 What is the Language Resource 
Centers Program? 

The Language Resource Centers Pro-
gram makes awards, through grants or 
contracts, for the purpose of estab-
lishing, strengthening, and operating 
centers that serve as resources for im-
proving the nation’s capacity for 
teaching and learning foreign lan-
guages effectively. 

(Authority: 20 U.S.C. 1123) 

§ 669.2 Who is eligible to receive assist-
ance under this program? 

An institution of higher education or 
a combination of institutions of higher 
education is eligible to receive an 
award under this part. 

(Authority: 20 U.S.C. 1123) 

§ 669.3 What activities may the Sec-
retary fund? 

Centers funded under this part must 
carry out activities to improve the 
teaching and learning of foreign lan-
guages. These activities must include 
effective dissemination efforts, when-
ever appropriate, and may include— 

(a) The conduct and dissemination of 
research on new and improved methods 
for teaching foreign languages, includ-
ing the use of advanced educational 
technology; 

(b) The development and dissemina-
tion of new materials for teaching for-
eign languages, to reflect the results of 
research on effective teaching strate-
gies; 

(c) The development, application, and 
dissemination of performance testing 
that is appropriate for use in an edu-
cational setting to be used as a stand-
ard and comparable measurement of 
skill levels in foreign languages; 

(d) The training of teachers in the ad-
ministration and interpretation of for-
eign language performance tests, the 
use of effective teaching strategies, 
and the use of new technologies; 

(e) A significant focus on the teach-
ing and learning needs of the less com-
monly taught languages, including an 
assessment of the strategic needs of 
the United States, the determination 
of ways to meet those needs nationally, 
and the publication and dissemination 
of instructional materials in the less 
commonly taught languages; 

(f) The development and dissemina-
tion of materials designed to serve as a 
resource for foreign language teachers 
at the elementary and secondary 
school levels; and 

(g) The operation of intensive sum-
mer language institutes to train ad-
vanced foreign language students, to 
provide professional development, and 
to improve language instruction 
through preservice and inservice lan-
guage training for teachers. 

(Authority: 20 U.S.C. 1123) 

[64 FR 7741, Feb. 16, 1999] 

§ 669.4 What regulations apply? 
The following regulations apply to 

this program: 
(a) The regulations in 34 CFR part 

655. 
(b) The regulations in this part 669. 

(Authority: 20 U.S.C. 1123) 

[58 FR 32577, June 10, 1993] 

§ 669.5 What definitions apply? 
The following definitions apply to 

this part: 
(a) The definitions in 34 CFR 655.4. 
(b) ‘‘Language Resource Center’’ 

means a coordinated concentration of 
educational research and training re-
sources for improving the nation’s ca-
pacity to teach and learn foreign lan-
guages. 

(Authority: 20 U.S.C. 1123) 

Subpart B [Reserved] 
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Subpart C—How Does the 
Secretary Make a Grant? 

§ 669.20 How does the Secretary evalu-
ate an application? 

The Secretary evaluates an applica-
tion for an award on the basis of the 
criteria contained in §§ 669.21 and 669.22. 
The Secretary informs applicants of 
the maximum possible score for each 
criterion in the application package or 
in a notice published in the FEDERAL 
REGISTER. 

(Authority: 20 U.S.C. 1123) 

[70 FR 13377, Mar. 21, 2005] 

§ 669.21 What selection criteria does 
the Secretary use? 

The Secretary evaluates an applica-
tion on the basis of the criteria in this 
section. 

(a) Plan of operation. (See 34 CFR 
655.31(a)) 

(b) Quality of key personnel. (See 34 
CFR 655.31(b)) 

(c) Budget and cost-effectiveness. (See 
34 CFR 655.31(c)) 

(d) Evaluation plan. (See 34 CFR 655.31 
(d)) 

(e) Adequacy of resources. (See 34 CFR 
655.31(e)) 

(f) Need and potential impact. The Sec-
retary reviews each application to de-
termine— 

(1) The extent to which the proposed 
materials or activities are needed in 
the foreign languages on which the 
project focuses; 

(2) The extent to which the proposed 
materials may be used throughout the 
United States; and 

(3) The extent to which the proposed 
work or activity may contribute sig-
nificantly to strengthening, expanding, 
or improving programs of foreign lan-
guage study in the United States. 

(g) Likelihood of achieving results. The 
Secretary reviews each application to 
determine— 

(1) The quality of the outlined meth-
ods and procedures for preparing the 
materials; and 

(2) The extent to which plans for car-
rying out activities are practicable and 
can be expected to produce the antici-
pated results. 

(h) Description of final form of results. 
The Secretary reviews each application 

to determine the degree of specificity 
and the appropriateness of the descrip-
tion of the expected results from the 
project. 

(i) Priorities. If, under the provisions 
of § 669.22, the application notice speci-
fies priorities for this program, the 
Secretary determines the degrees to 
which the priorities are served. 

(Approved by the Office of Management and 
Budget under control number 1840–0608) 

(Authority: 20 U.S.C. 1123) 

[55 FR 2773, Jan. 26, 1990, as amended at 58 
FR 32577, June 10, 1993; 70 FR 13377, Mar. 21, 
2005] 

§ 669.22 What priorities may the Sec-
retary establish? 

(a) The Secretary may each year se-
lect funding priorities from among the 
following: 

(1) Categories of allowable activities 
described in § 669.3. 

(2) Specific foreign languages for 
study or materials development. 

(3) Levels of education, for example, 
elementary, secondary, postsecondary, 
or teacher education. 

(b) The Secretary announces any pri-
orities in the application notice pub-
lished in the FEDERAL REGISTER. 

(Authority: 20 U.S.C. 1123) 

Subpart D—What Conditions Must 
Be Met by a Grantee? 

§ 669.30 What are allowable equipment 
costs? 

Equipment costs may not exceed fif-
teen percent of the grant amount. 

(Authority: 20 U.S.C. 1123) 

PART 673—GENERAL PROVISIONS 
FOR THE FEDERAL PERKINS LOAN 
PROGRAM, FEDERAL WORK- 
STUDY PROGRAM, AND FEDERAL 
SUPPLEMENTAL EDUCATIONAL 
OPPORTUNITY GRANT PRO-
GRAM 

Subpart A—Purpose and Scope 

Sec. 
673.1 Purpose. 
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