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must ensure that each disclosure tem-
plate clearly identifies the applicable 
location or format. 

(3) If an institution publishes a sepa-
rate disclosure template for each 
length, or for each location or format, 
of the program, the institution must 
disaggregate, by length of the program, 
location, or format, those disclosures 
set forth in paragraphs (a)(4) and (5), 
(a)(7) through (9), and (a)(14) and as 
otherwise provided by the Secretary in 
a notice published in the FEDERAL REG-
ISTER. 

(g) Privacy considerations. An institu-
tion may not include on the disclosure 
template any of the disclosures de-
scribed in paragraphs (a)(2), (a)(5), and 
(a)(6) or paragraphs (a)(8) through (13) 
of this section if they are based on 
fewer than 10 students. 

(h) Implementation date. Institutions 
must comply with the requirements of 
this section beginning January 1, 2017. 

(Authority: 20 U.S.C. 1001, 1002, 1088) 

[79 FR 65007, Oct. 31, 2014, as amended at 79 
FR 71958, Dec. 4, 2014] 

§ 668.413 Calculating, issuing, and 
challenging completion rates, with-
drawal rates, repayment rates, me-
dian loan debt, mean and median 
earnings, and program cohort de-
fault rate. 

(a)(1) General. Under the procedures 
in this section, the Secretary deter-
mines the completion rates, with-
drawal rates, repayment rates, median 
loan debt, mean and median earnings, 
and program cohort default rate an in-

stitution must disclose under § 668.412 
for each of its GE programs, notifies 
the institution of that information, 
and provides the institution an oppor-
tunity to challenge the calculations. 

(2) Enrollment cohort. (i) Subject to 
paragraph (a)(2)(ii) of this section, for 
the purpose of calculating the comple-
tion and withdrawal rates under para-
graph (b) of this section, the enroll-
ment cohort is comprised of all the stu-
dents who began enrollment in a GE 
program during an award year. For ex-
ample, the students who began enroll-
ment in a GE program during the 2014– 
2015 award year constitute the enroll-
ment cohort for that award year. 

(ii) A student is excluded from the 
enrollment cohort for the purpose of 
calculating the completion and with-
drawal rates under paragraph (b) of 
this section if, while enrolled in the 
program, the student died or became 
totally and permanently disabled and 
was unable to continue enrollment on 
at least a half-time basis, as deter-
mined under the standards in 34 CFR 
685.213. 

(b) Calculating completion rates, with-
drawal rates, repayment rates, median 
loan debt, mean and median earnings, 
and program cohort default rate— (1) 
Completion rates. For each enrollment 
cohort, the Secretary calculates the 
completion rates of a GE program as 
follows: 

(i) For students whose enrollment 
status is full-time on the first day of 
the student’s enrollment in the pro-
gram: 
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(ii) For students whose enrollment 
status is less than full-time on the first 

day of the student’s enrollment in the 
program: 

(2) Withdrawal rate. For each enroll-
ment cohort, the Secretary calculates 
two withdrawal rates for a GE program 
as follows: 

(i) The percentage of students in the 
enrollment cohort who withdrew from 
the program within 100 percent of the 
length of the program; 

(ii) The percentage of students in the 
enrollment cohort who withdrew from 

the program within 150 percent of the 
length of the program. 

(3) Loan repayment rate. For an award 
year, the Secretary calculates a loan 
repayment rate for borrowers not ex-
cluded under paragraph (b)(3)(vi) of 
this section who enrolled in a GE pro-
gram as follows: 
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(i) Number of borrowers entering repay-
ment. The total number of borrowers 
who entered repayment during the two- 
year cohort period on FFEL or Direct 
Loans received for enrollment in the 
program. 

(ii) Number of borrowers paid in full. Of 
the number of borrowers entering re-
payment, the number who have fully 
repaid all FFEL or Direct Loans re-
ceived for enrollment in the program. 

(iii) Number of borrowers in active re-
payment. Of the number of borrowers 
entering repayment, the number who, 
during the most recently completed 
award year, made loan payments suffi-
cient to reduce by at least one dollar 
the outstanding balance of each of the 
borrower’s FFEL or Direct Loans re-
ceived for enrollment in the program, 
including consolidation loans that in-
clude a FFEL or Direct Loan received 
for enrollment in the program, by com-
paring the outstanding balance of each 
loan at the beginning and end of the 
award year. 

(iv) Loan defaults. A borrower who de-
faulted on a FFEL or Direct Loan is 
not included in the numerator of the 
loan repayment rate formula even if 
that loan has been paid in full or meets 
the definition of being in active repay-
ment. 

(v) Repayment rates for borrowers who 
completed or withdrew. The Secretary 
may modify the formula in this para-
graph to calculate repayment rates for 
only those borrowers who completed 
the program or for only those bor-
rowers who withdrew from the pro-
gram. 

(vi) Exclusions. For the award year 
the Secretary calculates the loan re-
payment rate for a program, the Sec-
retary excludes a borrower from the re-
payment rate calculation if the Sec-
retary determines that— 

(A) One or more of the borrower’s 
FFEL or Direct loans were in a mili-
tary-related deferment status at any 

time during the most recently com-
pleted award year; 

(B) One or more of the borrower’s 
FFEL or Direct loans are either under 
consideration by the Secretary, or have 
been approved, for a discharge on the 
basis of the borrower’s total and per-
manent disability, under 34 CFR 682.402 
or 685.212; 

(C) The borrower was enrolled in any 
other eligible program at the institu-
tion or at another institution during 
the most recently completed award 
year; or 

(D) The borrower died. 
(4) Median loan debt for students who 

completed the GE program. For the most 
recently completed award year, the 
Secretary calculates a median loan 
debt for the students described in 
§ 668.412(a)(10)(i) who completed the GE 
program during the award year. The 
median is calculated on debt described 
in § 668.404(d)(1). 

(5) Median loan debt for students who 
withdrew from the GE program. For the 
most recently completed award year, 
the Secretary calculates a median loan 
debt for the students described in 
§ 668.412(a)(10)(ii) who withdrew from 
the program during the award year. 
The median is calculated on debt de-
scribed in § 668.404(d)(1). 

(6) Median loan debt for students who 
completed and withdrew from the GE pro-
gram. For the most recently completed 
award year, the Secretary calculates a 
median loan debt for the students de-
scribed in § 668.412(a)(10)(iii) who com-
pleted the GE program during the 
award year and those students who 
withdrew from the GE program during 
the award year. The median is cal-
culated on debt described in 
§ 668.404(d)(1). 

(7) Mean and median earnings. The 
Secretary calculates the mean and me-
dian earnings of a GE program as de-
scribed in paragraphs (b)(8) through 
(b)(12) of this section. 
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(8) Mean and median earnings for stu-
dents who completed the GE program. (i) 
The Secretary determines the mean 
and median earnings for the students 
who completed the GE program during 
the cohort period by— 

(A) Creating a list of the students 
who completed the program during the 
cohort period and providing it to the 
institution, as provided in paragraph 
(b)(8)(ii) of this section; 

(B) Allowing the institution to cor-
rect the information about the stu-
dents on the list, as provided in para-
graph (b)(8)(iii) of this section; 

(C) Obtaining from SSA the median 
annual earnings of the students on the 
list, as provided in paragraph (b)(8)(iv) 
of this section; and 

(D) Notifying the institution of the 
median annual earnings for the stu-
dents on the list. 

(ii) Creating the list of students. (A) 
The Secretary selects the students to 
be included on the list by— 

(1) Identifying the students who were 
enrolled in the program and completed 
the program during the cohort period 
from the data provided by the institu-
tion under § 668.411; and 

(2) Indicating which students would 
be removed from the list under para-
graph (b)(11) of this section and the 
specific reason for the exclusion. 

(B) The Secretary provides the list to 
the institution and states which cohort 
period was used to select the students. 

(iii) Institutional corrections to the list. 
(A) The Secretary presumes that the 
list of students and the identity infor-
mation for those students are correct 
unless the institution provides evi-
dence to the contrary that is satisfac-
tory to the Secretary. The institution 
bears the burden of proof that the list 
is incorrect. 

(B) No later than 45 days after the 
date the Secretary provides the list to 
the institution, the institution may— 

(1) Provide evidence showing that a 
student should be included on or re-
moved from the list pursuant to para-
graph (b)(11) of this section or other-
wise; or 

(2) Correct or update a student’s 
identity information and the student’s 
program attendance information. 

(C) After the 45-day period expires, 
the institution may no longer seek to 

correct the list of students or revise 
the identity or program information of 
those students included on the list. 

(D) The Secretary considers the evi-
dence provided by the institution and 
either accepts the correction or noti-
fies the institution of the reasons for 
not accepting the correction. If the 
Secretary accepts the correction, the 
Secretary uses the corrected informa-
tion to create the final list. The Sec-
retary notifies the institution which 
students are included on the final list 
and the cohort period used to create 
the list. 

(iv) Obtaining earnings data. If the 
final list includes 10 or more students, 
the Secretary submits the final list to 
SSA. For the purposes of this section, 
SSA returns to the Secretary— 

(A) The mean and median earnings of 
the students on the list whom SSA has 
matched to SSA earnings data, in ag-
gregate and not in individual form; and 

(B) The number, but not the identi-
ties, of students on the list that SSA 
could not match. 

(9) Mean and median earnings for stu-
dents who withdrew from the program. (i) 
The Secretary determines the mean 
and median earnings for the students 
who withdrew from the program during 
the cohort period by— 

(A) Creating a list of the students 
who were enrolled in the program but 
withdrew from the program during the 
cohort period and providing it to the 
institution, as provided in paragraph 
(b)(9)(ii) of this section; 

(B) Allowing the institution to cor-
rect the information about the stu-
dents on the list, as provided in para-
graph (b)(9)(iii) of this section; 

(C) Obtaining from SSA the median 
annual earnings of the students on the 
list, as provided in paragraph (b)(9)(iv) 
of this section; and 

(D) Notifying the institution of the 
median annual earnings for the stu-
dents on the list. 

(ii) Creating the list of students. (A) 
The Secretary selects the students to 
be included on the list by— 

(1) Identifying the students who were 
enrolled in the program but withdrew 
from the program during the cohort pe-
riod from the data provided by the in-
stitution under § 668.411; and 
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(2) Indicating which students would 
be removed from the list under para-
graph (b)(11) of this section and the 
specific reason for the exclusion. 

(B) The Secretary provides the list to 
the institution and states which cohort 
period was used to select the students. 

(iii) Institutional corrections to the list. 
(A) The Secretary presumes that the 
list of students and the identity infor-
mation for those students are correct 
unless the institution provides evi-
dence to the contrary that is satisfac-
tory to the Secretary, in a format and 
process determined by the Secretary. 
The institution bears the burden of 
proof that the list is incorrect. 

(B) No later than 45 days after the 
date the Secretary provides the list to 
the institution, the institution may— 

(1) Provide evidence showing that a 
student should be included on or re-
moved from the list pursuant to para-
graph (b)(11) of this section or other-
wise; or 

(2) Correct or update a student’s 
identity information and the student’s 
program attendance information. 

(C) After the 45-day period expires, 
the institution may no longer seek to 
correct the list of students or revise 
the identity or program information of 
those students included on the list. 

(D) The Secretary considers the evi-
dence provided by the institution and 
either accepts the correction or noti-
fies the institution of the reasons for 
not accepting the correction. If the 
Secretary accepts the correction, the 
Secretary uses the corrected informa-
tion to create the final list. The Sec-
retary notifies the institution which 
students are included on the final list 
and the cohort period used to create 
the list. 

(iv) Obtaining earnings data. If the 
final list includes 10 or more students, 
the Secretary submits the final list to 
SSA. For the purposes of this section 
SSA returns to the Secretary— 

(A) The mean and median earnings of 
the students on the list whom SSA has 
matched to SSA earnings data, in ag-
gregate and not in individual form; and 

(B) The number, but not the identi-
ties, of students on the list that SSA 
could not match. 

(10) Mean and median earnings for stu-
dents who completed and withdrew from 

the program. The Secretary calculates 
the mean and median earnings for both 
the students who completed the pro-
gram during the cohort period and stu-
dents who withdrew from the program 
during the cohort period in accordance 
with paragraphs (b)(8) and (9) of this 
section. 

(11) Exclusions from calculations. The 
Secretary excludes a student from the 
calculation of the mean and median 
earnings of a GE program if the Sec-
retary determines that— 

(i) One or more of the student’s title 
IV loans were in a military-related 
deferment status at any time during 
the calendar year for which the Sec-
retary obtains earnings information 
under this section; 

(ii) One or more of the student’s title 
IV loans are under consideration by the 
Secretary, or have been approved, for a 
discharge on the basis of the student’s 
total and permanent disability, under 
34 CFR 674.61, 682.402 or 685.212; 

(iii) The student was enrolled in any 
other eligible program at the institu-
tion or at another institution during 
the calendar year for which the Sec-
retary obtains earnings information 
under this section; or 

(iv) The student died. 
(12) Mean and median earnings not cal-

culated. The Secretary does not cal-
culate the mean and median earnings 
for a GE program if SSA does not pro-
vide the mean and median earnings for 
the program. 

(13) Program cohort default rate. The 
Secretary calculates the program co-
hort default rate using the method-
ology and procedures set forth in sub-
part R of this part. 

(c) Notification to institutions. The 
Secretary notifies the institution of 
the— 

(1) Draft completion, withdrawal, and 
repayment rates calculated under para-
graph (b)(1) through (3) of this section 
and the information the Secretary used 
to calculate those rates. 

(2) Median loan debt of the students 
who completed the program, as de-
scribed in paragraph (b)(4) of this sec-
tion, the students who withdrew from 
the program, as described in paragraph 
(b)(5) of this section, and both the stu-
dents who completed and withdrew 
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from the program, as described in para-
graph (b)(6) of this section. 

(3)Mean and median earnings of the 
students who completed the program, 
as described in paragraph (b)(8) of this 
section, the students who withdrew 
from the program, as described in para-
graph (b)(9) of this section, or both the 
students who completed the program 
and the students who withdrew from 
the program, as described in paragraph 
(b)(10) of this section, in each case dur-
ing the cohort period. 

(4) Draft program cohort default rate, 
as described in paragraph (b)(13) of this 
section. 

(d) Challenges to completion rates, 
withdrawal rates, repayment rates, me-
dian loan debt, mean and median earn-
ings, and program cohort default rate—(1) 
Completion rates, withdrawal rates, re-
payment rates, and median loan debt. (i) 
No later than 45 days after the Sec-
retary notifies an institution of a GE 
program’s draft completion rate, with-
drawal rate, repayment rate, and me-
dian loan debt, the institution may 
challenge the accuracy of the informa-
tion that the Secretary used to cal-
culate the draft rates and the draft me-
dian loan debt by submitting, in a form 
prescribed by the Secretary, evidence 
satisfactory to the Secretary dem-
onstrating that the information was 
incorrect. 

(ii) The Secretary considers any evi-
dence provided by the institution chal-
lenging the accuracy of the informa-
tion the Secretary used to calculate 
the rates and the median loan debt and 
notifies the institution whether the 
challenge is accepted or the reasons 
the challenge is not accepted. If the 
Secretary accepts the challenge, the 
Secretary uses the corrected data to 
calculate the rates or median loan 
debt. 

(iii) An institution may challenge the 
Secretary’s calculation of the comple-
tion rates, withdrawal rates, repay-
ment rates, and median loan debt only 
once for an award year. An institution 
that does not timely challenge the 
rates or median loan debt waives any 
objection to the rates or median loan 
debt as stated in the notice. 

(2) Mean and median earnings. The 
Secretary does not consider any chal-

lenges to the mean and median earn-
ings calculated under this section. 

(3) Program cohort default rate. The 
Secretary considers any challenges to 
the program cohort default rate under 
the procedures for challenges set forth 
in subpart R of this part. 

(e) Final calculations—(1) Completion 
rates, withdrawal rates, repayment rates, 
and median loan debt. (i) After expira-
tion of the 45-day period, and subject to 
resolution of any challenge under para-
graph (d)(1) of this section, a program’s 
draft completion rate, withdrawal rate, 
repayment rate, and median loan debt 
constitute the final rates and median 
loan debt for that program. 

(ii) The Secretary informs the insti-
tution of the final completion rate, 
withdrawal rate, repayment rate, and 
median loan debt for each of its GE 
programs by issuing a notice of deter-
mination. 

(iii) Unless paragraph (g) of this sec-
tion applies, after the Secretary pro-
vides the notice of determination, the 
Secretary may publish the final com-
pletion rate, withdrawal rate, repay-
ment rate, and median loan debt. 

(2) Mean and median earnings. The 
mean and median earnings of a pro-
gram calculated by the Secretary 
under this section constitute the final 
mean and median earnings for that 
program. After the Secretary provides 
the institution with the notice in para-
graph (c) of this section, the Secretary 
may publish the final mean and median 
earnings for the program. 

(3) Program cohort default rate. Sub-
ject to resolution of any challenge 
under subpart R of this part, a pro-
gram’s program cohort default rate 
calculated by the Secretary under sub-
part R constitutes the official program 
cohort default rate for that program. 
After the Secretary provides the notice 
of determination, the Secretary may 
publish the official program cohort de-
fault rate. 

(f) Conditions for challenges. An insti-
tution must ensure that any material 
that it submits to make any correc-
tions or challenge under this section 
is— 

(1) Complete, timely, accurate, and 
in a format acceptable to the Secretary 
as described in this subpart and, with 
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respect to program cohort default rate, 
in subpart R of this part; and 

(2) Consistent with any instructions 
provided to the institution with the no-
tice of its draft completion, with-
drawal, and repayment rates, median 
loan debt, or program cohort default 
rate. 

(g) Privacy considerations. The Sec-
retary does not publish a determina-
tion described in paragraphs (b)(1) 
through (6), (b)(8) through (b)(10), 
and(b)(13) of this section, and an insti-
tution may not disclose a determina-
tion made by the Secretary or make 
any disclosures under those para-
graphs, if the determination is based 
on fewer than 10 students. 

(Authority: 20 U.S.C. 1001, 1002, 1088, 1094) 

[79 FR 65007, Oct. 31, 2014, as amended at 79 
FR 71958,71959, Dec. 4, 2014] 

§ 668.414 Certification requirements 
for GE programs. 

(a) Transitional certification for exist-
ing programs. (1) Except as provided in 
paragraph (a)(2) of this section, an in-
stitution must provide to the Sec-
retary no later than December 31 of the 
year in which this regulation takes ef-
fect, in accordance with procedures es-
tablished by the Secretary, a certifi-
cation signed by its most senior execu-
tive officer that each of its currently 
eligible GE programs included on its 
Eligibility and Certification Approval 
Report meets the requirements of para-
graph (d) of this section. The Secretary 
accepts the certification as an adden-
dum to the institution’s program par-
ticipation agreement with the Sec-
retary under § 668.14. 

[, as amended at 79 FR 71958, Dec. 4, 2014] 
(2) If an institution makes the cer-

tification in its program participation 
agreement pursuant to paragraph (b) of 
this section between July 1 and Decem-
ber 31 of the year in which this regula-
tion takes effect, it is not required to 
provide the transitional certification 
under this paragraph. 

(b) Program participation agreement 
certification. As a condition of its con-
tinued participation in the title IV, 
HEA programs, an institution must 
certify in its program participation 
agreement with the Secretary under 
§ 668.14 that each of its currently eligi-

ble GE programs included on its Eligi-
bility and Certification Approval Re-
port meets the requirements of para-
graph (d) of this section. An institution 
must update the certification within 10 
days if there are any changes in the ap-
provals for a program, or other changes 
for a program that make an existing 
certification no longer accurate. 

(c) Establishing eligibility and dis-
bursing funds. (1) An institution estab-
lishes the eligibility for title IV, HEA 
program funds of a GE program by up-
dating the list of the institution’s eli-
gible programs maintained by the De-
partment to include that program, as 
provided under 34 CFR 600.21(a)(11)(i). 
By updating the list of the institu-
tion’s eligible programs, the institu-
tion affirms that the program satisfies 
the certification requirements in para-
graph (d) of this section. Except as pro-
vided in paragraph (c)(2) of this sec-
tion, after the institution updates its 
list of eligible programs, the institu-
tion may disburse title IV, HEA pro-
gram funds to students enrolled in that 
program. 

(2) An institution may not update its 
list of eligible programs to include a 
GE program, or a GE program that is 
substantially similar to a failing or 
zone program that the institution vol-
untarily discontinued or became ineli-
gible as described in § 668.410(b)(2), that 
was subject to the three-year loss of 
eligibility under § 668.410(b)(2), until 
that three-year period expires. 

(d) GE program eligibility certifications. 
An institution certifies for each eligi-
ble program included on its Eligibility 
and Certification Approval Report, at 
the time and in the form specified in 
this section, that— 

(1) Each eligible GE program it offers 
is approved by a recognized accrediting 
agency or is otherwise included in the 
institution’s accreditation by its recog-
nized accrediting agency, or, if the in-
stitution is a public postsecondary vo-
cational institution, the program is ap-
proved by a recognized State agency 
for the approval of public postsec-
ondary vocational education in lieu of 
accreditation; 

(2) Each eligible GE program it offers 
is programmatically accredited, if such 
accreditation is required by a Federal 
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