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confidentiality, disclosure, mainte-
nance, or use of information, and pro-
moting coordination with other insur-
ance affordability programs. 

[77 FR 17211, Mar. 23, 2012] 

§ 435.948 Verifying financial informa-
tion. 

(a) The agency must in accordance 
with this section request the following 
information relating to financial eligi-
bility from other agencies in the State 
and other States and Federal programs 
to the extent the agency determines 
such information is useful to verifying 
the financial eligibility of an indi-
vidual: 

(1) Information related to wages, net 
earnings from self-employment, un-
earned income and resources from the 
State Wage Information Collection 
Agency (SWICA), the Internal Revenue 
Service (IRS), the Social Security Ad-
ministration (SSA), the agencies ad-
ministering the State unemployment 
compensation laws, the State-adminis-
tered supplementary payment pro-
grams under section 1616(a) of the Act, 
and any State program administered 
under a plan approved under Titles I, 
X, XIV, or XVI of the Act; and 

(2) Information related to eligibility 
or enrollment from the Supplemental 
Nutrition Assistance Program, the 
State program funded under part A of 
title IV of the Act, and other insurance 
affordability programs. 

(b) To the extent that the informa-
tion identified in paragraph (a) of this 
section is available through the elec-
tronic service established in accord-
ance with § 435.949 of this subpart, the 
agency must obtain the information 
through such service. 

(c) The agency must request the in-
formation by SSN, or if an SSN is not 
available, using other personally iden-
tifying information in the individual’s 
account, if possible. 

[77 FR 17211, Mar. 23, 2012] 

§ 435.949 Verification of information 
through an electronic service. 

(a) The Secretary will establish an 
electronic service through which 
States may verify certain information 
with, or obtain such information from, 
Federal agencies and other data 

sources, including SSA, the Depart-
ment of Treasury, and the Department 
of Homeland Security. 

(b) To the extent that information 
related to eligibility for Medicaid is 
available through the electronic serv-
ice established by the Secretary, 
States must obtain the information 
through such service, subject to the re-
quirements in subpart C of part 433 of 
this chapter, except as provided for in 
§ 435.945(k) of this subpart. 

[77 FR 17212, Mar. 23, 2012] 

§ 435.952 Use of information and re-
quests of additional information 
from individuals. 

(a) The agency must promptly evalu-
ate information received or obtained 
by it in accordance with regulations 
under § 435.940 through § 435.960 of this 
subpart to determine whether such in-
formation may affect the eligibility of 
an individual or the benefits to which 
he or she is entitled. 

(b) If information provided by or on 
behalf of an individual (on the applica-
tion or renewal form or otherwise) is 
reasonably compatible with informa-
tion obtained by the agency in accord-
ance with § 435.948, § 435.949 or § 435.956 
of this subpart, the agency must deter-
mine or renew eligibility based on such 
information. 

(c) An individual must not be re-
quired to provide additional informa-
tion or documentation unless informa-
tion needed by the agency in accord-
ance with § 435.948, § 435.949 or § 435.956 
of this subpart cannot be obtained elec-
tronically or the information obtained 
electronically is not reasonably com-
patible, as provided in the verification 
plan described in § 435.945(j) with infor-
mation provided by or on behalf of the 
individual. 

(1) Income information obtained 
through an electronic data match shall 
be considered reasonably compatible 
with income information provided by 
or on behalf of an individual if both are 
either above or at or below the applica-
ble income standard or other relevant 
income threshold. 

(2) If information provided by or on 
behalf of an individual is not reason-
ably compatible with information ob-
tained through an electronic data 
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match, the agency must seek addi-
tional information from the individual, 
including— 

(i) A statement which reasonably ex-
plains the discrepancy; or 

(ii) Other information (which may in-
clude documentation), provided that 
documentation from the individual is 
permitted only to the extent electronic 
data are not available and establishing 
a data match would not be effective, 
considering such factors as the admin-
istrative costs associated with estab-
lishing and using the data match com-
pared with the administrative costs as-
sociated with relying on paper docu-
mentation, and the impact on program 
integrity in terms of the potential for 
ineligible individuals to be approved as 
well as for eligible individuals to be de-
nied coverage; 

(iii) The agency must provide the in-
dividual a reasonable period to furnish 
any additional information required 
under paragraph (c) of this section. 

(d) The agency may not deny or ter-
minate eligibility or reduce benefits 
for any individual on the basis of infor-
mation received in accordance with 
regulations under § 435.940 through 
§ 435.960 of this subpart unless the agen-
cy has sought additional information 
from the individual in accordance with 
paragraph (c) of this section, and pro-
vided proper notice and hearing rights 
to the individual in accordance with 
this subpart and subpart E of part 431. 

[77 FR 17212, Mar. 23, 2012] 

§ 435.956 Verification of other non-fi-
nancial information. 

(a)–(b) [Reserved] 
(c) State residency. (1) The agency 

may verify State residency in accord-
ance with § 435.945(a) of this subpart or 
through other reasonable verification 
procedures consistent with the require-
ments in § 435.952 of this subpart. 

(2) Evidence of immigration status 
may not be used to determine that an 
individual is not a State resident. 

(d) Social Security numbers. The agen-
cy must verify Social Security num-
bers (SSNs) in accordance with § 435.910 
of this subpart. 

(e) Pregnancy. The agency must ac-
cept self-attestation of pregnancy un-
less the State has information that is 
not reasonably compatible with such 

attestation, subject to the require-
ments of § 435.952 of this subpart. 

(f) Age, date of birth and household 
size. The agency may verify date of 
birth and the individuals that comprise 
an individual’s household, as defined in 
§ 435.603(f) of this part, in accordance 
with § 435.945(a) of this subpart or 
through other reasonable verification 
procedures consistent with the require-
ments in § 435.952 of this subpart. 

[77 FR 17212, Mar. 23, 2012] 

§ 435.960 Standardized formats for fur-
nishing and obtaining information 
to verifying income and eligibility. 

(a) The agency must maintain for all 
applicants and beneficiaries within an 
agency file the SSN, surname and 
other data elements in a format that at 
a minimum allows the agency to fur-
nish and to obtain eligibility and in-
come information from the agencies or 
programs referenced in § 435.945(b) and 
§ 435.948(a). 

(b) The format to be used will be pre-
scribed by— 

(1) CMS when the agency furnishes 
information to, or requests informa-
tion from, any Federal or State agen-
cy, except SSA and the Internal Rev-
enue Service as specified in paragraphs 
(b) (2) and (3), respectively; 

(2) The Commissioner of Social Secu-
rity when the agency requests informa-
tion from SSA; and 

(3) The Commissioner of Internal 
Revenue when the agency requests in-
formation from the Internal Revenue 
Service. 

[52 FR 5977, Feb. 27, 1987] 

§ 435.965 Delay of effective date. 

(a) If the agency submits, by May 29, 
1986, a plan describing a good faith ef-
fort to come into compliance with the 
requirements of section 1137 of the Act 
and of §§ 435.910 and 435.940 through 
435.960 of this subpart, the Secretary 
may, after consultation with the Sec-
retary of Agriculture and the Sec-
retary of Labor, grant a delay in the ef-
fective date of §§ 435.910 and 435.940 
through 435.960, but not beyond Sep-
tember 30, 1986. 

(b) The Secretary may not grant a 
delay of the effective date of section 
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