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to the request. The Department will, to 
the maximum extent feasible, respond 
to such requests within 180 days of re-
ceiving them. The Department will not 
take enforcement action with respect 
to your implementation of the policy 
or practice during the time prior to the 
Department’s response. 

(f) Notwithstanding any other provi-
sion of this section, the Department 
may commence enforcement action at 
any time after May 13, 2009 with re-
spect to the policy or practice that is 
the subject of the request if it finds the 
request to be frivolous or dilatory. 

(g) If you have not submitted a re-
quest for a waiver under this section 
with respect to a provision of this part, 
or such a request has been denied, you 
cannot raise the alleged existence of 
such a conflict as a defense to an en-
forcement action. 

§ 382.10 How does a U.S. or foreign 
carrier obtain a determination that 
it is providing an equivalent alter-
native to passengers with disabil-
ities? 

(a) As a U.S. or foreign carrier, you 
may apply to the Department for a de-
termination that you are providing an 
equivalent alternative to passengers 
with disabilities. 

(b) You must send your application 
for an equivalent alternative deter-
mination to the following address: As-
sistant General Counsel for Aviation 
Enforcement and Proceedings (C–70), 
U.S. Department of Transportation, 
1200 New Jersey Avenue, SE., Room 
W96–322, Washington, DC 20590. 

(c) Your application must be in 
English and include the following ele-
ments: 

(1) A citation to the specific provi-
sion of this part concerning which you 
are proposing an equivalent alter-
native. 

(2) A detailed description of the al-
ternative policy, practice, or other ac-
commodation you are proposing to use 
in place of compliance with the provi-
sion of this part that you cite, and an 
explanation of how it provides substan-
tially equivalent accessibility to pas-
sengers with disabilities. 

(d) The Department may grant the 
application, or grant the application 
subject to conditions, if it determines 
that the proposed facilitation does pro-

vide substantially equivalent accessi-
bility to passengers with disabilities, 
compared to compliance with the pro-
vision of this part in question. 

(e) If your application is granted, you 
will be deemed to be in compliance 
with this Part through implementing 
the equivalent alternative. If your ap-
plication is denied, you must imple-
ment this part as written. 

(f)(1) If you submit your application 
on or before September 10, 2008, the De-
partment will respond to the request 
before May 13, 2009 to the maximum ex-
tent feasible. If the Department does 
not respond to the application by May 
13, 2009, you may implement your pol-
icy or practice that is the subject of 
your application until the Department 
does respond. 

(2) With respect to an application you 
make after September 10, 2008, you 
must comply with the provisions of 
this part without change from May 13, 
2009 until the Department responds to 
your application. 

Subpart B—Nondiscrimination and 
Access to Services and Infor-
mation 

§ 382.11 What is the general non-
discrimination requirement of this 
part? 

(a) As a carrier, you must not do any 
of the following things, either directly 
or through a contractual, licensing, or 
other arrangement: 

(1) You must not discriminate 
against any qualified individual with a 
disability, by reason of such disability, 
in the provision of air transportation; 

(2) You must not require a qualified 
individual with a disability to accept 
special services (including, but not lim-
ited to, preboarding) that the indi-
vidual does not request. However, you 
may require preboarding as a condition 
of receiving certain seating or in-cabin 
stowage accommodations, as specified 
in §§ 382.83(c), 382.85(b), and 382.123(a) of 
this part. 

(3) You must not exclude a qualified 
individual with a disability from or 
deny the person the benefit of any air 
transportation or related services that 
are available to other persons, except 
where specifically permitted by this 
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Part. This is true even if there are sep-
arate or different services available for 
individuals with a disability, except 
when specifically permitted by another 
section of this Part; and 

(4) You must not take any adverse 
action against an individual (e.g., re-
fusing to provide transportation) be-
cause the individual asserts, on his or 
her own behalf or through or on behalf 
of others, rights protected by this part 
or the Air Carrier Access Act. 

(b) As an indirect carrier, you must 
comply with §§ 382.17 through 382.157 of 
this part when providing facilities or 
services to passengers that would have 
otherwise been provided by a direct air 
carrier. 

[Doc. No. DOT–OST–2004–19482, 73 FR 27665, 
May 13, 2008, as amended at 75 FR 44887, July 
30, 2010] 

§ 382.13 Do carriers have to modify 
policies, practices, and facilities to 
ensure nondiscrimination? 

(a) As a carrier, you must modify 
your policies, practices, and facilities 
when needed to provide nondiscrim-
inatory service to a particular indi-
vidual with a disability, consistent 
with the standards of section 504 of the 
Rehabilitation Act, as amended. 

(b) This requirement is part of your 
general nondiscrimination obligation, 
and is in addition to your duty to make 
the specific accommodations required 
by this part. 

(c) However, you are not required to 
make modifications that would con-
stitute an undue burden or would fun-
damentally alter your program. 

§ 382.15 Do carriers have to make sure 
that contractors comply with the 
requirements of this Part? 

(a) As a carrier, you must make sure 
that your contractors that provide 
services to the public (including air-
ports where applicable) meet the re-
quirements of this part that would 
apply to you if you provided the serv-
ices yourself. 

(b) As a carrier, you must include an 
assurance of compliance with this part 
in your contracts with any contractors 
that provide services to the public that 
are subject to the requirements of this 
part. Noncompliance with this assur-

ance is a material breach of the con-
tract on the contractor’s part. 

(1) This assurance must commit the 
contractor to compliance with all ap-
plicable provisions of this Part in ac-
tivities performed on behalf of the car-
rier. 

(2) The assurance must also commit 
the contractor to implementing direc-
tives issued by your CROs under 
§§ 382.151 through 382.153. 

(c) As a U.S. carrier, you must also 
include such an assurance of compli-
ance in your contracts or agreements 
of appointment with U.S. travel 
agents. You are not required to include 
such an assurance in contracts with 
foreign travel agents. 

(d) You remain responsible for your 
contractors’ compliance with this part 
and for enforcing the assurances in 
your contracts with them. 

(e) It is not a defense against an en-
forcement action by the Department 
under this part that your noncompli-
ance resulted from action or inaction 
by a contractor. 

§ 382.17 May carriers limit the number 
of passengers with a disability on a 
flight? 

As a carrier, you must not limit the 
number of passengers with a disability 
who travel on a flight. (See also 
§ 382.27(c)(6) of this part.) 

[Doc. No. DOT–OST–2004–19482, 73 FR 27665, 
May 13, 2008, as amended at 74 FR 11471, Mar. 
18, 2009] 

§ 382.19 May carriers refuse to provide 
transportation on the basis of dis-
ability? 

(a) As a carrier, you must not refuse 
to provide transportation to a pas-
senger with a disability on the basis of 
his or her disability, except as specifi-
cally permitted by this part. 

(b) You must not refuse to provide 
transportation to a passenger with a 
disability because the person’s dis-
ability results in appearance or invol-
untary behavior that may offend, 
annoy, or inconvenience crewmembers 
or other passengers. 

(c) You may refuse to provide trans-
portation to any passenger on the basis 
of safety, as provided in 49 U.S.C. 44902 
or 14 CFR 121.533, or to any passenger 
whose carriage would violate FAA or 
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TSA requirements or applicable re-
quirements of a foreign government. 

(1) You can determine that there is a 
disability-related safety basis for refus-
ing to provide transportation to a pas-
senger with a disability if you are able 
to demonstrate that the passenger 
poses a direct threat (see definition in 
§ 382.3). In determining whether an indi-
vidual poses a direct threat, you must 
make an individualized assessment, 
based on reasonable judgment that re-
lies on current medical knowledge or 
on the best available objective evi-
dence, to ascertain: 

(i) The nature, duration, and severity 
of the risk; 

(ii) The probability that the poten-
tial harm to the health and safety of 
others will actually occur; and 

(iii) Whether reasonable modifica-
tions of policies, practices, or proce-
dures will mitigate the risk. 

(2) If you determine that the pas-
senger does pose a direct threat, you 
must select the least restrictive re-
sponse from the point of view of the 
passenger, consistent with protecting 
the health and safety of others. For ex-
ample, you must not refuse transpor-
tation to the passenger if you can pro-
tect the health and safety of others by 
means short of a refusal. 

(3) In exercising this authority, you 
must not act inconsistently with the 
provisions of this part. 

(4) If your actions are inconsistent 
with any of the provisions of this part, 
you are subject to enforcement action 
under Subpart K of this part. 

(d) If you refuse to provide transpor-
tation to a passenger on his or her 
originally-scheduled flight on a basis 
relating to the individual’s disability, 
you must provide to the person a writ-
ten statement of the reason for the re-
fusal. This statement must include the 
specific basis for the carrier’s opinion 
that the refusal meets the standards of 
paragraph (c) of this section or is oth-
erwise specifically permitted by this 
part. You must provide this written 
statement to the person within 10 cal-
endar days of the refusal of transpor-
tation. 

§ 382.21 May carriers limit access to 
transportation on the basis that a 
passenger has a communicable dis-
ease or other medical condition? 

(a) You must not do any of the fol-
lowing things on the basis that a pas-
senger has a communicable disease or 
infection, unless you determine that 
the passenger’s condition poses a direct 
threat: 

(1) Refuse to provide transportation 
to the passenger; 

(2) Delay the passenger’s transpor-
tation (e.g., require the passenger to 
take a later flight); 

(3) Impose on the passenger any con-
dition, restriction, or requirement not 
imposed on other passengers; or 

(4) Require the passenger to provide a 
medical certificate. 

(b) In assessing whether the pas-
senger’s condition poses a direct 
threat, you must apply the provisions 
of § 382.19(c)(1)–(2) of this subpart. 

(1) In making this assessment, you 
may rely on directives issued by public 
health authorities (e.g., the U.S. Cen-
ters for Disease Control or Public 
Health Service; comparable agencies in 
other countries; the World Health Or-
ganization). 

(2) In making this assessment, you 
must consider the significance of the 
consequences of a communicable dis-
ease and the degree to which it can be 
readily transmitted by casual contact 
in an aircraft cabin environment. 

Example 1 to paragraph (b)(2): The common 
cold is readily transmissible in an aircraft 
cabin environment but does not have severe 
health consequences. Someone with a cold 
would not pose a direct threat. 

Example 2 to paragraph (b)(2): AIDS has 
very severe health consequences but is not 
readily transmissible in an aircraft cabin en-
vironment. Someone would not pose a direct 
threat because he or she is HIV-positive or 
has AIDS. 

Example 3 to paragraph (b)(2): SARS may be 
readily transmissible in an aircraft cabin en-
vironment and has severe health con-
sequences. Someone with SARS probably 
poses a direct threat. 

(c) If a passenger with a commu-
nicable disease meeting the direct 
threat criteria of this section gives you 
a medical certificate of the kind out-
lined in § 382.23(c)(2) describing meas-
ures for preventing transmission of the 
disease during the normal course of the 
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flight, you must provide transportation 
to the passenger, unless you are unable 
to carry out the measures. 

(d) If your action under this section 
results in the postponement of a pas-
senger’s travel, you must permit the 
passenger to travel at a later time (up 
to 90 days from the date of the post-
poned travel) at the fare that would 
have applied to the passenger’s origi-
nally scheduled trip without penalty 
or, at the passenger’s discretion, pro-
vide a refund for any unused flights, in-
cluding return flights. 

(e) If you take any action under this 
section that restricts a passenger’s 
travel, you must, on the passenger’s re-
quest, provide a written explanation 
within 10 days of the request. 

§ 382.23 May carriers require a pas-
senger with a disability to provide 
a medical certificate? 

(a) Except as provided in this section, 
you must not require a passenger with 
a disability to have a medical certifi-
cate as a condition for being provided 
transportation. 

(b)(1) You may require a medical cer-
tificate for a passenger with a dis-
ability— 

(i) Who is traveling in a stretcher or 
incubator; 

(ii) Who needs medical oxygen during 
a flight; or 

(iii) Whose medical condition is such 
that there is reasonable doubt that the 
individual can complete the flight safe-
ly, without requiring extraordinary 
medical assistance during the flight. 

(2) For purposes of this paragraph, a 
medical certificate is a written state-
ment from the passenger’s physician 
saying that the passenger is capable of 
completing the flight safely, without 
requiring extraordinary medical assist-
ance during the flight. 

(3) To be valid, a medical certificate 
under this paragraph must be dated 
within 10 days of the scheduled date of 
the passenger’s initial departing flight. 

Example to paragraph (b)(3): A passenger 
who schedules a flight from New York to 
London on January 15 with a return on April 
15 would have to show a medical certificate 
dated January 5 or later. The passenger 
would not have to show a second medical 
certificate dated April 5 or later. 

(c)(1) You may also require a medical 
certificate for a passenger if he or she 
has a communicable disease or condi-
tion that could pose a direct threat to 
the health or safety of others on the 
flight. 

(2) For purposes of this paragraph, a 
medical certificate is a written state-
ment from the passenger’s physician 
saying that the disease or infection 
would not, under the present condi-
tions in the particular passenger’s 
case, be communicable to other persons 
during the normal course of a flight. 
The medical certificate must state any 
conditions or precautions that would 
have to be observed to prevent the 
transmission of the disease or infection 
to other persons in the normal course 
of a flight. A medical certificate under 
this paragraph must be dated within 10 
days of the date of the flight for which 
it is presented. 

(d) As a carrier, you may require that 
a passenger with a medical certificate 
undergo additional medical review by 
you if there is a legitimate medical 
reason for believing that there has 
been a significant adverse change in 
the passenger’s condition since the 
issuance of the medical certificate or 
that the certificate significantly un-
derstates the passenger’s risk to the 
health of other persons on the flight. If 
the results of this medical review dem-
onstrate that the passenger, notwith-
standing the medical certificate, is 
likely to be unable to complete the 
flight without requiring extraordinary 
medical assistance (e.g., the passenger 
has apparent significant difficulty in 
breathing, appears to be in substantial 
pain, etc.) or would pose a direct threat 
to the health or safety of other persons 
on the flight, you may take an action 
otherwise prohibited under § 382.21(a) of 
this part. 

[Doc. No. DOT–OST–2004–19482, 73 FR 27665, 
May 13, 2008, as amended at 75 FR 44887, July 
30, 2010] 

§ 382.25 May a carrier require a pas-
senger with a disability to provide 
advance notice that he or she is 
traveling on a flight? 

As a carrier, you must not require a 
passenger with a disability to provide 
advance notice of the fact that he or 
she is traveling on a flight. 
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§ 382.27 May a carrier require a pas-
senger with a disability to provide 
advance notice in order to obtain 
certain specific services in connec-
tion with a flight? 

(a) Except as provided in paragraph 
(b) of this section and §§ 382.133(c)(4) 
and (5) and 382.133 (d)(5) and (6), as a 
carrier you must not require a pas-
senger with a disability to provide ad-
vance notice in order to obtain services 
or accommodations required by this 
Part. 

(b) You may require a passenger with 
a disability to provide up to 72 hours’ 
advance notice and check in one hour 
before the check-in time for the gen-
eral public to receive carrier-supplied 
in-flight medical oxygen on inter-
national flights, 48 hours’ advance no-
tice and check-in one hour before the 
check-in time for the general public to 
receive carrier-supplied in-flight med-
ical oxygen on domestic flights, and 48 
hours’ advance notice and check-in one 
hour before the check-in time for the 
general public to use his/her ventilator, 
respirator, CPAP machine or POC. 

(c) You may require a passenger with 
a disability to provide up to 48 hours’ 
advance notice and check in one hour 
before the check-in time for the gen-
eral public to receive the following 
services and accommodations. The 
services listed in paragraphs (c)(1) 
through (c)(3) of this section are op-
tional; you are not required to provide 
them, but you may choose to do so. 

(1) Carriage of an incubator; 
(2) Hook-up for a respirator, venti-

lator, CPAP machine or POC to the 
aircraft electrical power supply; 

(3) Accommodation for a passenger 
who must travel in a stretcher; 

(4) Transportation for an electric 
wheelchair on an aircraft with fewer 
than 60 seats; 

(5) Provision of hazardous materials 
packaging for batteries or other assist-
ive devices that are required to have 
such packaging; 

(6) Accommodation for a group of ten 
or more qualified individuals with a 
disability, who make reservations and 
travel as a group; and 

(7) Provision of an on-board wheel-
chair on an aircraft with more than 60 
seats that does not have an accessible 
lavatory. 

(8) Transportation of an emotional 
support or psychiatric service animal 
in the cabin; 

(9) Transportation of a service ani-
mal on a flight segment scheduled to 
take 8 hours or more; 

(10) Accommodation of a passenger 
who has both severe vision and hearing 
impairments (see § 382.29(b)(4)). 

(d) If the passenger with a disability 
provides the advance notice you re-
quire, consistent with this section, for 
a service that you must provide (see 
paragraphs (c)(4) through (c)(10) of this 
section) or choose to provide (see para-
graphs (c)(1) through (c)(3) of this sec-
tion), you must provide the requested 
service or accommodation. 

(e) Your reservation and other ad-
ministrative systems must ensure that 
when passengers provide the advance 
notice that you require, consistent 
with this section, for services and ac-
commodations, the notice is commu-
nicated, clearly and on time, to the 
people responsible for providing the re-
quested service or accommodation. 

(f) If a passenger with a disability 
provides the advance notice you re-
quire, consistent with this section, and 
the passenger is forced to change to an-
other flight (e.g., because of a flight 
cancellation), you must, to the max-
imum extent feasible, provide the ac-
commodation on the new flight. If the 
new flight is another carrier’s flight, 
you must provide the maximum fea-
sible assistance to the other carrier in 
providing the accommodation the pas-
senger requested from you. 

(g) If a passenger does not meet ad-
vance notice or check-in requirements 
you establish consistent with this sec-
tion, you must still provide the service 
or accommodation if you can do so by 
making reasonable efforts, without de-
laying the flight. 

[Doc. No. DOT–OST–2004–19482, 73 FR 27665, 
May 13, 2008, as amended at 74 FR 11471, Mar. 
18, 2009; 75 FR 44887, July 30, 2010] 

§ 382.29 May a carrier require a pas-
senger with a disability to travel 
with a safety assistant? 

(a) Except as provided in paragraph 
(b) of this section, you must not re-
quire that a passenger with a disability 
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travel with another person as a condi-
tion of being provided air transpor-
tation. 

(b) You may require a passenger with 
a disability in one of the following cat-
egories to travel with a safety assist-
ant as a condition of being provided air 
transportation, if you determine that a 
safety assistant is essential for safety: 

(1) A passenger traveling in a stretch-
er or incubator. The safety assistant 
for such a person must be capable of at-
tending to the passenger’s in-flight 
medical needs; 

(2) A passenger who, because of a 
mental disability, is unable to com-
prehend or respond appropriately to 
safety instructions from carrier per-
sonnel, including the safety briefing re-
quired by 14 CFR 121.571(a)(3) and (a)(4) 
or 14 CFR 135.117(b) or the safety regu-
lations of a foreign carrier’s govern-
ment, as applicable; 

(3) A passenger with a mobility im-
pairment so severe that the person is 
unable to physically assist in his or her 
own evacuation of the aircraft; 

(4) A passenger who has both severe 
hearing and severe vision impairments, 
if the passenger cannot establish some 
means of communication with carrier 
personnel that is adequate both to per-
mit transmission of the safety briefing 
required by 14 CFR 121.57(a)(3) and 
(a)(4), 14 CFR 135,117(b) or the safety 
regulations of a foreign carrier’s gov-
ernment, as applicable, and to enable 
the passenger to assist in his or her 
own evacuation of the aircraft in the 
event of an emergency. You may re-
quire a passenger with severe hearing 
and vision impairment who wishes to 
travel without a safety assistant to no-
tify you at least 48 hours in advance to 
provide this explanation. If the pas-
senger fails to meet this notice re-
quirement, however, you must still ac-
commodate him or her to the extent 
practicable. 

(c)(1) If you determine that a person 
meeting the criteria of paragraph 
(b)(2), (b)(3) or (b)(4) of this section 
must travel with a safety assistant, 
contrary to the individual’s self-assess-
ment that he or she is capable of trav-
eling independently, you must not 
charge for the transportation of the 
safety assistant. You are not required 

to find or provide the safety assistant, 
however. 

(2) For purposes of paragraph (b)(4) of 
this section, you may require, contrary 
to the individual’s self-assessment, 
that an individual with both severe 
hearing and vision impairments must 
travel with a safety assistant if you de-
termine that— 

(i) The means of communication that 
the individual has explained to you 
does not adequately satisfy the objec-
tives identified in paragraph (b)(4) of 
this section; or 

(ii) The individual proposes to estab-
lish communication by means of finger 
spelling and you cannot, within the 
time following the individual’s notifi-
cation, arrange for a flight crew mem-
ber who can communicate using this 
method to serve the passenger’s flight. 

(3) If a passenger voluntarily chooses 
to travel with a personal care attend-
ant or safety assistant that you do not 
require, you may charge for the trans-
portation of that person. 

(d) If, because there is not a seat 
available on a flight for a safety assist-
ant whom the carrier has determined 
to be necessary, a passenger with a dis-
ability holding a confirmed reservation 
is unable to travel on the flight, you 
must compensate the passenger with a 
disability in an amount to be cal-
culated as provided for instances of in-
voluntary denied boarding under 14 
CFR part 250, where part 250 applies. 

(e) For purposes of determining 
whether a seat is available for a safety 
assistant, you must deem the safety as-
sistant to have checked in at the same 
time as the passenger with a disability. 

(f) Concern that a passenger with a 
disability may need personal care serv-
ices (e.g., assistance in using lavatory 
facilities or with eating) is not a basis 
for requiring the passenger to travel 
with a safety assistant. You must ex-
plain this clearly in training or infor-
mation you provide to your employees. 
You may advise passengers that your 
personnel are not required to provide 
such services. 
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§ 382.31 May carriers impose special 
charges on passengers with a dis-
ability for providing services and 
accommodations required by this 
rule? 

(a) Except as otherwise provided in 
this part you must not, as a carrier, 
impose charges for providing facilities, 
equipment, or services that this rule 
requires to be provided to passengers 
with a disability. You may charge for 
services that this part does not require. 

(b) You may charge a passenger for 
the use of more than one seat if the 
passenger’s size or condition (e.g., use 
of a stretcher) causes him or her to oc-
cupy the space of more than one seat. 
This is not considered a special charge 
under this section. 

[Doc. No. DOT–OST–2004–19482, 73 FR 27665, 
May 13, 2008, as amended at 78 FR 67914, Nov. 
12, 2013] 

§ 382.33 May carriers impose other re-
strictions on passengers with a dis-
ability that they do not impose on 
other passengers? 

(a) As a carrier, you must not subject 
passengers with a disability to restric-
tions that do not apply to other pas-
sengers, except as otherwise permitted 
in this part (e.g., advance notice re-
quirements for certain services per-
mitted by § 382.27). 

(b) Restrictions you must not impose 
on passengers with a disability include, 
but are not limited to, the following: 

(1) Restricting passengers’’ move-
ment within the terminal; 

(2) Requiring passengers to remain in 
a holding area or other location in 
order to receive transportation, serv-
ices, or accommodations; 

(3) Making passengers sit on blankets 
on the aircraft; 

(4) Making passengers wear badges or 
other special identification (e.g., simi-
lar to badges worn by unaccompanied 
minors); or 

(5) Otherwise mandating separate 
treatment for passengers with a dis-
ability, unless permitted or required by 
this part or other applicable Federal 
requirements. 

§ 382.35 May carriers require pas-
sengers with a disability to sign 
waivers or releases? 

(a) As a carrier, you must not require 
passengers with a disability to sign a 
release or waiver of liability in order to 
receive transportation or to receive 
services or accommodations for a dis-
ability. 

(b) You must not require passengers 
with a disability to sign waivers of li-
ability for damage to or loss of wheel-
chairs or other assistive devices, or for 
the loss of, death of, or injury to serv-
ice animals. Carriers may note pre-ex-
isting damage to an assistive device to 
the same extent that carriers do this 
with respect to other checked baggage. 

Subpart C—Information for 
Passengers 

§ 382.41 What flight-related informa-
tion must carriers provide to quali-
fied individuals with a disability? 

As a carrier, you must provide the 
following information, on request, to 
qualified individuals with a disability 
or persons making inquiries on their 
behalf concerning the accessibility of 
the aircraft expected to make a par-
ticular flight. The information you 
provide must be specific to the aircraft 
you expect to use for the flight unless 
it is unfeasible for you to do so (e.g., 
because unpredictable circumstances 
such as weather or a mechanical prob-
lem require substitution of another air-
craft that could affect the location or 
availability of an accommodation). The 
required information is: 

(a) The specific location of seats, if 
any, with movable armrests (i.e., by 
row and seat number); 

(b) The specific location of seats (i.e., 
by row and seat number) that the car-
rier, consistent with this part, does not 
make available to passengers with a 
disability (e.g., exit row seats); 

(c) Any aircraft-related, service-re-
lated or other limitations on the abil-
ity to accommodate passengers with a 
disability, including limitations on the 
availability of level-entry boarding to 
the aircraft at any airport involved 
with the flight. You must provide this 
information to any passenger who 
states that he or she uses a wheelchair 
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