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scheduled initial flight) on the letter-
head of a licensed mental health pro-
fessional (e.g., psychiatrist, psycholo-
gist, licensed clinical social worker, in-
cluding a medical doctor specifically 
treating the passenger’s mental or 
emotional disability) stating the fol-
lowing: 

(1) The passenger has a mental or 
emotional disability recognized in the 
Diagnostic and Statistical Manual of 
Mental Disorders—Fourth Edition 
(DSM IV); 

(2) The passenger needs the emo-
tional support or psychiatric service 
animal as an accommodation for air 
travel and/or for activity at the pas-
senger’s destination; 

(3) The individual providing the as-
sessment is a licensed mental health 
professional, and the passenger is 
under his or her professional care; and 

(4) The date and type of the mental 
health professional’s license and the 
state or other jurisdiction in which it 
was issued. 

(f) You are never required to accom-
modate certain unusual service ani-
mals (e.g., snakes, other reptiles, fer-
rets, rodents, and spiders) as service 
animals in the cabin. With respect to 
all other animals, including unusual or 
exotic animals that are presented as 
service animals (e.g., miniature horses, 
pigs, monkeys), as a carrier you must 
determine whether any factors pre-
clude their traveling in the cabin as 
service animals (e.g., whether the ani-
mal is too large or heavy to be accom-
modated in the cabin, whether the ani-
mal would pose a direct threat to the 
health or safety of others, whether it 
would cause a significant disruption of 
cabin service, whether it would be pro-
hibited from entering a foreign country 
that is the flight’s destination). If no 
such factors preclude the animal from 
traveling in the cabin, you must per-
mit it to do so. However, as a foreign 
carrier, you are not required to carry 
service animals other than dogs. 

(g) Whenever you decide not to ac-
cept an animal as a service animal, you 
must explain the reason for your deci-
sion to the passenger and document it 
in writing. A copy of the explanation 
must be provided to the passenger ei-
ther at the airport, or within 10 cal-
endar days of the incident. 

(h) You must promptly take all steps 
necessary to comply with foreign regu-
lations (e.g., animal health regulations) 
needed to permit the legal transpor-
tation of a passenger’s service animal 
from the U.S. into a foreign airport. 

(i) Guidance concerning the carriage 
of service animals generally is found in 
the preamble of this rule. Guidance on 
the steps necessary to legally transport 
service animals on flights from the 
U.S. into the United Kingdom is found 
in 72 FR 8268–8277, (February 26, 2007). 

[Doc. No. DOT–OST–2004–19482, 73 FR 27665, 
May 13, 2008, as amended at 74 FR 11471, Mar. 
18, 2009] 

§ 382.119 What information must car-
riers give individuals with vision or 
hearing impairment on aircraft? 

(a) As a carrier, you must ensure that 
passengers with a disability who iden-
tify themselves as needing visual or 
hearing assistance have prompt access 
to the same information provided to 
other passengers on the aircraft as de-
scribed in paragraph (b) of this section, 
to the extent that it does not interfere 
with crewmembers’ safety duties as set 
forth in FAA and applicable foreign 
regulations. 

(b) The covered information includes 
but is not limited to the following: in-
formation concerning flight safety, 
procedures for takeoff and landing, 
flight delays, schedule or aircraft 
changes that affect the travel of per-
sons with disabilities, diversion to a 
different airport, scheduled departure 
and arrival time, boarding information, 
weather conditions at the flight’s des-
tination, beverage and menu informa-
tion, connecting gate assignments, 
baggage claim, individuals being paged 
by airlines, and emergencies (e.g., fire 
or bomb threat). 

Subpart I—Stowage of Wheel-
chairs, Other Mobility Aids, 
and Other Assistive Devices 

§ 382.121 What mobility aids and other 
assistive devices may passengers 
with a disability bring into the air-
craft cabin? 

(a) As a carrier, you must permit pas-
sengers with a disability to bring the 
following kinds of items into the air-
craft cabin, provided that they can be 
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stowed in designated priority storage 
areas or in overhead compartments or 
under seats, consistent with FAA, 
PHMSA, TSA, or applicable foreign 
government requirements concerning 
security, safety, and hazardous mate-
rials with respect to the stowage of 
carry-on items. 

(1) Manual wheelchairs, including 
folding or collapsible wheelchairs; 

(2) Other mobility aids, such as canes 
(including those used by persons with 
impaired vision), crutches, and walk-
ers; and 

(3) Other assistive devices for stow-
age or use within the cabin (e.g., pre-
scription medications and any medical 
devices needed to administer them 
such as syringes or auto-injectors, vi-
sion-enhancing devices, and POCs, ven-
tilators and respirators that use non- 
spillable batteries, as long as they 
comply with applicable safety, security 
and hazardous materials rules). 

(b) In implementing your carry-on 
baggage policies, you must not count 
assistive devices (including the kinds 
of items listed in paragraph (a) of this 
section) toward a limit on carry-on 
baggage. 

§ 382.123 What are the requirements 
concerning priority cabin stowage 
for wheelchairs and other assistive 
devices? 

(a) The following rules apply to the 
stowage of passengers’ wheelchairs or 
other assistive devices in the priority 
stowage area provided for in § 382.67 of 
this part: 

(1) You must ensure that a passenger 
with a disability who uses a wheelchair 
and takes advantage of the opportunity 
to preboard the aircraft can stow his or 
her wheelchair in this area, with pri-
ority over other items brought onto 
the aircraft by other passengers or 
crew enplaning at the same airport, 
consistent with FAA, PHMSA, TSA, or 
applicable foreign government require-
ments concerning security, safety, and 
hazardous materials with respect to 
the stowage of carry-on items. You 
must move items that you or your per-
sonnel have placed in the priority 
stowage area (e.g., crew luggage, an on- 
board wheelchair) to make room for 
the passenger’s wheelchair, even if 
these items were stowed in the priority 

stowage area before the passenger 
seeking to stow a wheelchair boarded 
the aircraft (e.g., the items were placed 
there on a previous leg of the flight). 

(2) You must also ensure that a pas-
senger with a disability who takes ad-
vantage of the opportunity to preboard 
the aircraft can stow other assistive 
devices in this area, with priority over 
other items (except wheelchairs) 
brought onto the aircraft by other pas-
sengers enplaning at the same airport 
consistent with FAA, PHMSA, TSA, or 
applicable foreign government require-
ments concerning security, safety, and 
hazardous materials with respect to 
the stowage of carry-on items. 

(3) You must ensure that a passenger 
with a disability who does not take ad-
vantage of the opportunity to preboard 
is able to use the area to stow his or 
her wheelchair or other assistive de-
vice on a first-come, first-served basis 
along with all other passengers seeking 
to stow carry-on items in the area. 

(b) If a wheelchair exceeds the space 
provided for in § 382.67 of this part 
while fully assembled but will fit if 
wheels or other components can be re-
moved without the use of tools, you 
must remove the applicable compo-
nents and stow the wheelchair in the 
designated space. In this case, you 
must stow the removed components in 
areas provided for stowage of carry-on 
luggage. 

[Doc. No. DOT–OST–2004–19482, 73 FR 27665, 
May 13, 2008, as amended at 78 FR 67924, Nov. 
12, 2013] 

§ 382.125 What procedures do carriers 
follow when wheelchairs, other mo-
bility aids, and other assistive de-
vices must be stowed in the cargo 
compartment? 

(a) As a carrier, you must stow 
wheelchairs, other mobility aids, or 
other assistive devices in the baggage 
compartment if an approved stowage 
area is not available in the cabin or the 
items cannot be transported in the 
cabin consistent with FAA, PHMSA, 
TSA, or applicable foreign government 
requirements concerning security, 
safety, and hazardous materials with 
respect to the stowage of carry-on 
items. 
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(b) You must give wheelchairs, other 
mobility aids, and other assistive de-
vices priority for stowage in the bag-
gage compartment over other cargo 
and baggage. Only items that fit into 
the baggage compartment and can be 
transported consistent with FAA, 
PHMSA, TSA, or applicable foreign 
government requirements concerning 
security, safety, and hazardous mate-
rials with respect to the stowage of 
items in the baggage compartment 
need be transported. Where this pri-
ority results in other passengers’ bag-
gage being unable to be carried on the 
flight, you must make your best efforts 
to ensure that the other baggage 
reaches the passengers’ destination on 
the carrier’s next flight to the destina-
tion. 

(c) You must provide for the check-
ing and timely return of passengers’ 
wheelchairs, other mobility aids, and 
other assistive devices as close as pos-
sible to the door of the aircraft, so that 
passengers may use their own equip-
ment to the extent possible, except 

(1) Where this practice would be in-
consistent with Federal regulations 
governing transportation security or 
the transportation of hazardous mate-
rials; or 

(2) When the passenger requests the 
return of the items at the baggage 
claim area instead of at the door of the 
aircraft. 

(d) In order to achieve the timely re-
turn of wheelchairs, you must ensure 
that passengers’ wheelchairs, other 
mobility aids, and other assistive de-
vices are among the first items re-
trieved from the baggage compart-
ment. 

§ 382.127 What procedures apply to 
stowage of battery-powered mobil-
ity aids? 

(a) Whenever baggage compartment 
size and aircraft airworthiness consid-
erations do not prohibit doing so, you 
must, as a carrier, accept a passenger’s 
battery-powered wheelchair or other 
similar mobility device, including the 
battery, as checked baggage, con-
sistent with the requirements of 49 
CFR 175.10(a)(15) and (16) and the provi-
sions of paragraphs (b) through (f) of 
this section. 

(b) You may require that passengers 
with a disability wishing to have bat-
tery-powered wheelchairs or other 
similar mobility devices transported 
on a flight check in one hour before the 
check-in time for the general public. If 
the passenger checks in after this time, 
you must nonetheless carry the wheel-
chair or other similar mobility device 
if you can do so by making a reason-
able effort, without delaying the flight. 

(c) If the battery on the passenger’s 
wheelchair or other similar mobility 
device has been labeled by the manu-
facturer as non-spillable as provided in 
49 CFR 173.159(d)(2), or if a battery- 
powered wheelchair with a spillable 
battery can be loaded, stored, secured 
and unloaded in an upright position, 
you must not require the battery to be 
removed and separately packaged. Not-
withstanding this requirement, you 
must remove and package separately 
any battery that is inadequately se-
cured to a wheelchair or, for a spillable 
battery, is contained in a wheelchair 
that cannot be loaded, stowed, secured 
and unloaded in an upright position, in 
accordance with 49 CFR 175.10(a)(15) 
and (16). A damaged or leaking battery 
should not be transported. 

(d) When it is necessary to detach the 
battery from the wheelchair, you must, 
upon request, provide packaging for 
the battery meeting the requirements 
of 49 CFR 175.10(a)(15) and (16) and 
package the battery. You may refuse 
to use packaging materials or devices 
other than those you normally use for 
this purpose. 

(e) You must not disconnect the bat-
tery on wheelchairs or other mobility 
devices equipped with a non-spillable 
battery completely enclosed within a 
case or compartment integral to the 
design of the device unless an FAA or 
PHMSA safety regulation, or an appli-
cable foreign safety regulation having 
mandatory legal effect, requires you to 
do so. 

(f) You must not drain batteries. 

§ 382.129 What other requirements 
apply when passengers’ wheel-
chairs, other mobility aids, and 
other assistive devices must be dis-
assembled for stowage? 

(a) As a carrier, you must permit pas-
sengers with a disability to provide 
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written directions concerning the dis-
assembly and reassembly of their 
wheelchairs, other mobility aids, and 
other assistive devices. You must carry 
out these instructions to the greatest 
extent feasible, consistent with FAA, 
PHMSA, TSA, or applicable foreign 
government requirements concerning 
security, safety, and hazardous mate-
rials with respect to the stowage of 
carry-on items. 

(b) When wheelchairs, other mobility 
aids, or other assistive devices are dis-
assembled by the carrier for stowage, 
you must reassemble them and ensure 
their prompt return to the passenger. 
You must return wheelchairs, other 
mobility aids, and other assistive de-
vices to the passenger in the condition 
in which you received them. 

§ 382.131 Do baggage liability limits 
apply to mobility aids and other as-
sistive devices? 

With respect to transportation to 
which 14 CFR part 254 applies, the lim-
its to liability for loss, damage, or 
delay concerning wheelchairs or other 
assistive devices provided in part 254 do 
not apply. The basis for calculating the 
compensation for a lost, damaged, or 
destroyed wheelchair or other assistive 
device shall be the original purchase 
price of the device. 

§ 382.133 What are the requirements 
concerning the evaluation and use 
of passenger-supplied electronic de-
vices that assist passengers with 
respiration in the cabin during 
flight? 

(a) Except for on-demand air taxi op-
erators, as a U.S. carrier conducting 
passenger service you must permit any 
individual with a disability to use in 
the passenger cabin during air trans-
portation, a ventilator, respirator, con-
tinuous positive airway pressure ma-
chine, or an FAA-approved portable ox-
ygen concentrator (POC) on all flights 
operated on aircraft originally de-
signed to have a maximum passenger 
capacity of more than 19 seats, unless: 

(1) The device does not meet applica-
ble FAA requirements for medical 
portable electronic devices and does 
not display a manufacturer’s label that 
indicates the device meets those FAA 
requirements, or 

(2) The device cannot be stowed and 
used in the passenger cabin consistent 
with applicable TSA, FAA, and PHMSA 
regulations. 

(b) Except for foreign carriers con-
ducting operations of a nature equiva-
lent to on-demand air taxi operations 
by a U.S. carrier, as a foreign carrier 
conducting passenger service you must 
permit any individual with a disability 
to use a ventilator, respirator, contin-
uous positive airway pressure machine, 
or portable oxygen concentrator (POC) 
of a kind equivalent to an FAA-ap-
proved POC for U.S. carriers in the pas-
senger cabin during air transportation 
to, from or within the United States, 
on all aircraft originally designed to 
have a maximum passenger capacity of 
more than 19 seats unless: 

(1) The device does not meet require-
ments for medical portable electronic 
devices set by the foreign carrier’s gov-
ernment if such requirements exist 
and/or it does not display a manufac-
turer’s label that indicates the device 
meets those requirements, or 

(2) The device does not meet require-
ments for medical portable electronic 
devices set by the FAA for U.S. car-
riers and does not display a manufac-
turer’s label that indicates the device 
meets those FAA requirements in cir-
cumstances where requirements for 
medical portable electronic devices 
have not been set by the foreign car-
rier’s government and the foreign car-
rier elects to apply FAA requirements 
for medical portable electronic devices, 
or 

(3) The device cannot be stowed and 
used in the passenger cabin consistent 
with applicable TSA, FAA and PHMSA 
regulations, and the safety or security 
regulations of the foreign carrier’s gov-
ernment. 

(c) As a U.S. carrier, you must pro-
vide information during the reserva-
tion process as indicated in paragraphs 
(c)(1) through (c)(6) of this section upon 
inquiry from an individual concerning 
the use in the cabin during air trans-
portation of a ventilator, respirator, 
continuous positive airway machine, or 
an FAA-approved POC. The following 
information must be provided: 

(1) The device must be labeled by the 
manufacturer to reflect that it has 
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been tested to meet applicable FAA re-
quirements for medical portable elec-
tronic devices; 

(2) The maximum weight and dimen-
sions (length, width, height) of the de-
vice to be used by an individual that 
can be accommodated in the aircraft 
cabin consistent with FAA safety re-
quirements; 

(3) The requirement to bring an ade-
quate number of batteries as outlined 
in paragraph (f)(2) of this section and 
to ensure that extra batteries carried 
onboard to power the device are pack-
aged and protected from short circuit 
and physical damage in accordance 
with SFAR 106, Section 3 (b)(6); 

(4) Any requirement, if applicable, 
that an individual contact the carrier 
operating the flight 48 hours before 
scheduled departure to learn the ex-
pected maximum duration of his/her 
flight in order to determine the re-
quired number of batteries for his/her 
particular ventilator, respirator, con-
tinuous positive airway pressure ma-
chine, or POC; 

(5) Any requirement, if applicable, of 
the carrier operating the flight for an 
individual planning to use such a de-
vice to check-in up to one hour before 
that carrier’s general check-in dead-
line; and 

(6) For POCs, the requirement of 
paragraph 382.23(b)(1)(ii) of this Part to 
present to the operating carrier at the 
airport a physician’s statement (med-
ical certificate) prepared in accordance 
with applicable federal aviation regula-
tions. 

(d) As a foreign carrier operating 
flights to, from or within the United 
States, you must provide the informa-
tion during the reservation process as 
indicated in paragraphs (d)(1) through 
(d)(7) of this section upon inquiry from 
an individual concerning the use in the 
cabin during air transportation on such 
a flight of a ventilator, respirator, con-
tinuous positive airway machine, or 
POC of a kind equivalent to an FAA- 
approved POC for U.S. carriers: 

(1) The device must be labeled by the 
manufacturer to reflect that it has 
been tested to meet requirements for 
medical portable electronic devices set 
by the foreign carrier’s government if 
such requirements exist; 

(2) The device must be labeled by the 
manufacturer to reflect that it has 
been tested to meet requirements for 
medical portable electronic devices set 
by the FAA for U.S. carriers if require-
ments for medical portable electronic 
devices have not been set by the for-
eign carrier’s government and the for-
eign carrier elects to apply FAA re-
quirements for medical portable elec-
tronic devices; 

(3) The maximum weight and dimen-
sions (length, width, height) of the de-
vice to be used by an individual that 
can be accommodated in the aircraft 
cabin consistent with the safety regu-
lations of the foreign carrier’s govern-
ment; 

(4) The requirement to bring an ade-
quate number of batteries as outlined 
in paragraph (f)(2) of this section and 
to ensure that extra batteries carried 
onboard to power the device are pack-
aged in accordance with applicable 
government safety regulations; 

(5) Any requirement, if applicable, 
that an individual contact the carrier 
operating the flight 48 hours before 
scheduled departure to learn the ex-
pected maximum duration of his/her 
flight in order to determine the re-
quired number of batteries for his/her 
particular ventilator, respirator, con-
tinuous positive airway pressure ma-
chine, or POC; 

(6) Any requirement, if applicable, of 
the carrier operating the flight for an 
individual planning to use such a de-
vice to check-in up to one hour before 
that carrier’s general check-in dead-
line; and 

(7) Any requirement, if applicable, 
that an individual who wishes to use a 
POC onboard an aircraft present to the 
operating carrier at the airport a phy-
sician’s statement (medical certifi-
cate). 

(e) In the case of a codeshare 
itinerary, the carrier whose code is 
used on the flight must either inform 
the individual inquiring about using a 
ventilator, respirator, CPAP machine 
or POC onboard an aircraft to contact 
the carrier operating the flight for in-
formation about its requirements for 
use of such devices in the cabin, or pro-
vide such information on behalf of the 
codeshare carrier operating the flight. 
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(f)(1) As a U.S. or foreign carrier sub-
ject to paragraph (a) or (b) of this sec-
tion, you must inform any individual 
who has advised you that he or she 
plans to operate his/her device in the 
aircraft cabin, within 48 hours of his/ 
her making a reservation or 24 hours 
before the scheduled departure date of 
his/her flight, whichever date is earlier, 
of the expected maximum flight dura-
tion of each segment of his/her flight 
itinerary. 

(2) You may require an individual to 
bring an adequate number of fully 
charged batteries onboard, based on 
the battery manufacturer’s estimate of 
the hours of battery life while the de-
vice is in use and the information pro-
vided in the physician’s statement, to 
power the device for not less than 150% 
of the expected maximum flight dura-
tion. 

(3) If an individual does not comply 
with the conditions for acceptance of a 
medical portable electronic device as 
outlined in this section, you may deny 
boarding to the individual in accord-
ance with 14 CFR 382.19(c) and in that 
event you must provide a written ex-
planation to the individual in accord-
ance with 14 CFR 382.19(d). 

Subpart J—Training and 
Administrative Provisions 

§ 382.141 What training are carriers re-
quired to provide for their per-
sonnel? 

(a) As a carrier that operates aircraft 
with 19 or more passenger seats, you 
must provide training, meeting the re-
quirements of this paragraph, for all 
personnel who deal with the traveling 
public, as appropriate to the duties of 
each employee. 

(1) You must ensure training to pro-
ficiency concerning: 

(i) The requirements of this part and 
other applicable Federal regulations 
affecting the provision of air travel to 
passengers with a disability; 

(ii) Your procedures, consistent with 
this part, concerning the provision of 
air travel to passengers with a dis-
ability, including the proper and safe 
operation of any equipment used to ac-
commodate passengers with a dis-
ability; and 

(iii) For those personnel involved in 
providing boarding and deplaning as-
sistance, the use of the boarding and 
deplaning assistance equipment used 
by the carrier and appropriate boarding 
and deplaning assistance procedures 
that safeguard the safety and dignity 
of passengers. 

(2) You must also train such employ-
ees with respect to awareness and ap-
propriate responses to passengers with 
a disability, including persons with 
physical, sensory, mental, and emo-
tional disabilities, including how to 
distinguish among the differing abili-
ties of individuals with a disability. 

(3) You must also train these employ-
ees to recognize requests for commu-
nication accommodation from individ-
uals whose hearing or vision is im-
paired and to use the most common 
methods for communicating with these 
individuals that are readily available, 
such as writing notes or taking care to 
enunciate clearly, for example. Train-
ing in sign language is not required. 
You must also train these employees to 
recognize requests for communication 
accommodation from deaf-blind pas-
sengers and to use established means of 
communicating with these passengers 
when they are available, such as pass-
ing out Braille cards if you have them, 
reading an information sheet that a 
passenger provides, or communicating 
with a passenger through an inter-
preter, for example. 

(4) You must consult with organiza-
tions representing persons with disabil-
ities in your home country when devel-
oping your training program and your 
policies and procedures. If such organi-
zations are not available in your home 
country, you must consult with indi-
viduals with disabilities and/or inter-
national organizations representing in-
dividuals with disabilities. 

(5) You must ensure that all per-
sonnel who are required to receive 
training receive refresher training on 
the matters covered by this section, as 
appropriate to the duties of each em-
ployee, as needed to maintain pro-
ficiency. You must develop a program 
that will result in each such employee 
receiving refresher training at least 
once every three years. The program 
must describe how employee pro-
ficiency will be maintained. 
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