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paragraph (h)(3)(iv) of this section 
until it processes at least ninety (90) 
percent of all studies within 60 days 
after it has received the appropriate 
executed study agreement. For the pur-
poses of calculating the percent of 
studies completed more than sixty (60) 
days after the Responsible Party deliv-
ers the appropriate study agreement, 
the Responsible Party should aggre-
gate all system impact studies and fa-
cilities studies that it completes dur-
ing the reporting quarter. 

(i) Mean, across all system impact 
studies the Responsible Party com-
pletes during the reporting quarter, of 
the employee-hours expended per sys-
tem impact study the Responsible 
Party completes during reporting pe-
riod; 

(ii) Mean, across all facilities studies 
the Responsible Party completes dur-
ing the reporting quarter, of the em-
ployee-hours expended per facilities 
study the Responsible Party completes 
during reporting period; 

(iii) The number of employees the 
Responsible Party has assigned to 
process system impact studies; 

(iv) The number of employees the Re-
sponsible Party has assigned to process 
facilities studies. 

(4) The Responsible Party is required 
to post the measures in paragraph 
(h)(3)(i) through paragraph (h)(3)(iv) of 
this section for each calendar quarter 
within 15 days of the end of the cal-
endar quarter. The Responsible Party 
will keep the quarterly measures post-
ed on OASIS for five calendar years. 

(i) Posting data related to grants and 
denials of service. The Responsible 
Party is required to post data each 
month listing, by path or flowgate, the 
number of transmission service re-
quests that have been accepted and the 
number of transmission service re-
quests that have been denied during 
the prior month. This posting must dis-
tinguish between the length of the 
service request (e.g., short-term or 
long-term requests) and between the 
type of service requested (e.g., firm 
point-to-point, non-firm point-to-point 
or network service). The posted data 
must show: 

(1) The number of non-Affiliate re-
quests for transmission service that 
have been rejected, 

(2) The total number of non-Affiliate 
requests for transmission service that 
have been made, 

(3) The number of Affiliate requests 
for transmission service, including re-
quests by the transmission provider’s 
merchant function to designate a net-
work resource or to procure secondary 
network service, that have been re-
jected, and 

(4) The total number of Affiliate re-
quests for transmission service, includ-
ing requests by the transmission pro-
vider’s merchant function to designate, 
or terminate the designation of, a net-
work resource or to procure secondary 
network service, that have been made. 

(j) Posting redispatch data. 
(1) The Transmission Provider must 

allow the posting on OASIS of any 
third party offer to relieve a specified 
congested transmission facility. 

(2) The Transmission Provider must 
post on OASIS (i) its monthly average 
cost of planning and reliability redis-
patch, for which it invoices customers, 
at each internal transmission facility 
or interface over which it provides re-
dispatch service and (ii) a high and low 
redispatch cost for the month for each 
of these same transmission facilities. 
The transmission provider must post 
this data on OASIS as soon as practical 
after the end of each month, but no 
later than when it sends invoices to 
transmission customers for redispatch- 
related services. 

(k) Posting of historical area control 
error data. The Transmission Provider 
must post on OASIS historical one- 
minute and ten-minute area control 
error data for the most recent calendar 
year, and update this posting once per 
year. 

[Order 889, 61 FR 21764, May 10, 1996, as 
amended by Order 889–A, 62 FR 12503, Mar. 14, 
1997; Order 605, 64 FR 34124, June 25, 1999; 
Order 2004, 68 FR 69157, Dec. 11, 2003; Order 
890, 72 FR 12493, Mar. 15, 2007; Order 890–A, 73 
FR 3111, Jan. 16, 2008; Order 784, 78 FR 46210, 
July 30, 2013] 

§ 37.7 Auditing Transmission Service 
Information. 

(a) All OASIS database transactions, 
except other transmission-related com-
munications provided for under 
§ 37.6(g)(2), must be stored, dated, and 
time stamped. 
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(b) Audit data must remain available 
for download on the OASIS for 90 days, 
except ATC/TTC postings that must re-
main available for download on the 
OASIS for 20 days. The audit data are 
to be retained and made available upon 
request for download for five years 
from the date when they are first post-
ed in the same electronic form as used 
when they originally were posted on 
the OASIS. 

[Order 889, 61 FR 21764, May 10, 1996, as 
amended by Order 889–A, 62 FR 12504, Mar. 14, 
1997; Order 890, 72 FR 12496, Mar. 15, 2007] 

§ 37.8 Obligations of OASIS users. 
Each OASIS user must notify the Re-

sponsible Party one month in advance 
of initiating a significant amount of 
automated queries. The OASIS user 
must also notify the Responsible Party 
one month in advance of expected sig-
nificant increases in the volume of 
automated queries. 

[Order 605, 64 FR 34124, June 25, 1999] 

PART 38—STANDARDS FOR PUBLIC 
UTILITY BUSINESS OPERATIONS 
AND COMMUNICATIONS 

Sec. 
38.1 Incorporation by reference of North 

American Energy Standards Board 
Wholesale Electric Quadrant standards. 

38.2 Communication and information shar-
ing among public utilities and pipelines. 

AUTHORITY: 16 U.S.C. 791–825r, 2601–2645; 31 
U.S.C. 9701; 42 U.S.C. 7101–7352. 

SOURCE: Order 676, 71 FR 26212, May 4, 2006, 
unless otherwise noted. 

§ 38.1 Incorporation by reference of 
North American Energy Standards 
Board Wholesale Electric Quadrant 
standards. 

(a) Any public utility that owns, op-
erates, or controls facilities used for 
the transmission of electric energy in 
interstate commerce or for the sale of 
electric energy at wholesale in inter-
state commerce and any non-public 
utility that seeks voluntary compli-
ance with jurisdictional transmission 
tariff reciprocity conditions must com-
ply with the business practice and elec-
tronic communication standards pro-
mulgated by the North American En-
ergy Standards Board Wholesale Elec-

tric Quadrant that are incorporated by 
reference in paragraph (b) of this sec-
tion. The material incorporated by ref-
erence in this section was approved by 
the Director of the Federal Register in 
accordance with 5 U.S.C. 552(a) and 1 
CFR part 51. Copies of these standards 
may be obtained from the North Amer-
ican Energy Standards Board (NAESB), 
801 Travis Street, Suite 1675, Houston, 
TX 77002, Tel: (713) 356–0060. NAESB’s 
Web site is at http://www.naesb.org/. 
Copies of these standards may be in-
spected at the Federal Energy Regu-
latory Commission, Public Reference 
and Files Maintenance Branch, 888 
First Street NE., Washington, DC 20426, 
Tel: (202) 02–8371, http://www.ferc.gov, or 
at the National Archives and Records 
Administration (NARA). For informa-
tion on the availability of this mate-
rial at NARA, call 202–741–6030, or go 
to: http://www.archives.gov/ 
federallregister/ 
codeloflfederallregulations/ 
ibrllocations.html. 

(b) The business practice and elec-
tronic communication standards the 
Commission incorporates by reference 
are as follows: 

(1) WEQ–000, Abbreviations, Acro-
nyms, and Definition of Terms, WEQ 
Version 003, July 31, 2012, as modified 
by NAESB final actions ratified on Oct. 
4, 2012, Nov. 28, 2012 and Dec. 28, 2012 
(with minor corrections applied Nov. 
26, 2013); 

(2) WEQ–001, Open Access Same-Time 
Information System (OASIS), OASIS 
Version 2.0, WEQ Version 003, July 31, 
2012, as modified by NAESB final ac-
tions ratified on Dec. 28, 2012 (with 
minor corrections applied Nov. 26, 2013) 
excluding Standards 001–9.5, 001–10.5, 
001–14.1.3, 001–15.1.2 and 001–106.2.5; 

(3) WEQ–002, Open Access Same-Time 
Information System (OASIS) Business 
Practice Standards and Communica-
tion Protocols (S&CP), OASIS Version 
2.0, WEQ Version 003, July 31, 2012, as 
modified by NAESB final actions rati-
fied on Nov. 28, 2012 and Dec. 28, 2012 
(with minor corrections applied Nov. 
26, 2013); 

(4) WEQ–003, Open Access Same-Time 
Information System (OASIS) Data Dic-
tionary Business Practice Standards, 
OASIS Version 2.0, WEQ Version 003, 
July 31, 2012, as modified by NAESB 
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