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20.209 Amounts withheld. 
20.210 Exclusions from garnishment. 
20.211 Financial hardship. 
20.212 Ending garnishment. 
20.213 Actions prohibited by employer. 
20.214 Refunds. 
20.215 Right of Action. 

AUTHORITY: 31 U.S.C. 3711 et seq.; Subpart D 
is also issued under 5 U.S.C. 5514; Subpart E 
is also issued under 31 U.S.C. 3720A; Subpart 
F is also issued under 31 U.S.C. 3720D. 

SOURCE: 50 FR 5202, Feb. 6, 1985, unless oth-
erwise noted. 

EDITORIAL NOTE: Nomenclature changes to 
part 20 appear at 57 FR 31451, July 16, 1992. 

Subpart A—Disclosure of Informa-
tion to Credit Reporting Agen-
cies 

§ 20.1 Purpose and scope. 

The regulations in this subpart es-
tablish procedures to implement sec-
tion 3 of the Debt Collection Act of 1982 
(Pub. L. 97–365), 31 U.S.C. 3711(f). This 
statute, and other applicable author-
ity, authorizes Department heads to 
disclose to credit reporting agencies in-
formation concerning claims owed the 
United States under programs adminis-
tered by the Department head. This 
disclosure is limited to certain infor-
mation and must be in accordance with 
procedures set forth in the Debt Collec-
tion Act and other applicable laws. 
This subpart specifies the agency pro-
cedures and debtor rights that will be 
followed in making a disclosure to a 
credit reporting agency. 

§ 20.2 Definitions. 

For purposes of this subpart— 
(a) The term commercial debt means 

any non-tax business debt in excess of 
$100, arising from loans, loan guaran-
tees, overpayments, fines, penalties or 
other causes. 

(b) The term consumer debt means any 
non-tax debt of an individual in excess 
of $100, arising from loans—loan guar-
antees, overpayments, fines, penalties, 
or other causes. 

(c) A debt is considered delinquent if 
it has not been paid by the date speci-
fied in the agency’s initial demand let-
ter (§ 20.4), unless satisfactory payment 
arrangements have been made by that 
date, or if, at any time thereafter, the 
debtor fails to satisfy his obligations 

under a payment agreement with the 
Department of Labor, or any agency 
thereof. 

(d) The term claim and debt are 
deemed synonymous and interchange-
able. They refer to an amount of 
money or property which has been de-
termined by an appropriate agency of-
ficial to be owed to the United States 
from any person, organization, or enti-
ty, except another federal agency. 

§ 20.3 Agency responsibilities. 

(a) As authorized by law, each De-
partment of Labor agency may report 
all delinquent consumer debts to con-
sumer credit reporting agencies and 
may also report all commercial debts 
to appropriate commercial credit re-
porting agencies. 

(b) Information provided to a con-
sumer credit reporting agency on delin-
quent consumer debts from a system of 
records subject to the Privacy Act of 
1974, 5 U.S.C. 552a, must be maintained 
by the Department of Labor in accord-
ance with that Act, except as otherwise 
modified by law. Furthermore, no dis-
closure may be made until the appro-
priate notice of system of records has 
been amended in accordance with 5 
U.S.C. 552a(e)(11). 

(c) The Chief Financial Officer, or his 
or her designee, shall have the respon-
sibility for obtaining satisfactory as-
surances from each credit reporting 
agency to which information will be 
provided, concerning compliance by 
the credit reporting agency with the 
Fair Credit Reporting Act (15 U.S.C. 
1681 et seq.) and any other Federal law 
governing the provision of credit infor-
mation. 

(d) The information disclosed to the 
credit reporting agency is limited to: 
(1) The name, address, taxpayer identi-
fication number, and other information 
necessary to establish the identity of 
the individual, (2) the amount, status, 
and history of the claim, and (3) the 
Department of Labor agency or pro-
gram under which the claim arose. 

(e) The agency official providing in-
formation to a credit reporting agency: 
(1) Shall promptly disclose to each 
credit reporting agency to which the 
original disclosure was made, any sub-
stantial change in the status or 
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