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2015, §11.4 was amended; however, the amend-
ment could not be incorporated due to inac-
curate amendatory instruction.

§111.5 [Reserved]

PART 121—SERVICE STANDARDS
FOR MARKET-DOMINANT MAIL
PRODUCTS

Sec.

121.1 First-Class Mail.

121.2 Periodicals.

121.3 Standard Mail.

121.4 Package Services.

APPENDIX A TO PART 121—SERVICE STANDARD
DAY RANGE TABLES

AUTHORITY: 39 U.S.C., 101, 401, 403, 404, 1001,
3691.

SOURCE: 72 FR 72228, Dec. 19, 2007, unless
otherwise noted.

28

39 CFR Ch. I (7-1-16 Edition)

§121.1 First-Class Mail.

(a)(1) Until January 5, 2015, a 1-day
(overnight) service standard is applied
to intra-Sectional Center Facility
(SCF) domestic First-Class Mail®
pieces properly accepted before the
day-zero Critical Entry Time (CET),
except for mail between Puerto Rico
and the U.S. Virgin Islands, mail be-
tween American Samoa and Hawaii,
and mail destined to the following 3-
digit ZIP Code areas in Alaska (or des-
ignated portions thereof): 995 (5-digit
ZIP Codes 99540 through 99599), 996, 997,
998, and 999.

(2) On and after January 5, 2015, a 1-
day (overnight) service standard is ap-
plied to intra-SCF domestic Presort
First-Class Mail pieces properly ac-
cepted at the SCF before the day-zero
CET, except for mail between Puerto
Rico and the U.S. Virgin Islands, and
mail destined to American Samoa and
the following 3-digit ZIP Code areas in
Alaska (or designated portions there-
of): 995 (5-digit ZIP Codes 99540 through
99599), 996, 997, 998, and 999.

(b)(1) Until January 5, 2015, a 2-day
service standard is applied to inter-
SCF domestic First-Class Mail pieces
properly accepted before the day-zero
CET if the drive time between the ori-
gin Processing & Distribution Center
or Facility (P&DC/F) and destination
Area Distribution Center (ADC) is 6
hours or less; or if the origin and des-
tination are separately in Puerto Rico
and the U.S. Virgin Islands; or if the
origin or destination is in American
Samoa or one of the following 3-digit
ZIP Code areas in Alaska (or des-
ignated portions thereof): 995 (5-digit
ZIP Codes 99540 through 99599), 996, 997,
998, and 999.

(2) On and after January 5, 2015, a 2-
day service standard is applied to
intra-SCF single piece domestic First-
Class Mail properly accepted before the
day-zero CET, inter-SCF domestic
First-Class Mail pieces properly ac-
cepted before the day-zero CET if the
drive time between the origin P&DC/F
and destination SCF is 6 hours or less,
Presort First-Class Mail properly ac-
cepted before the day-zero CET with an
origin and destination that are sepa-
rately in Puerto Rico and the U.S. Vir-
gin Islands, and intra-SCF Presort
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First-Class Mail properly accepted be-
fore the day-zero CET with an origin or
destination that is in American Samoa
or one of the following 3-digit ZIP Code
areas in Alaska (or designated portions
thereof): 995 (5-digit ZIP Codes 99540
through 99599), 996, 997, 998, and 999.

(c) A 3-day service standard is applied
to domestic First-Class Mail pieces
properly accepted before the day-zero
CET, if the 1-day and 2-day service
standards do not apply, and:

(1) Both the origin and the destina-
tion are within the contiguous 48
states;

(2) The origin is in the contiguous 48
states, and the destination is in any of
the following: the city of Anchorage,
Alaska (5-digit ZIP Codes 99501 through
99539); the 968 3-digit ZIP Code area in
Hawaii; or the 006, 007, or 009 3-digit
ZIP Code areas in Puerto Rico;

(3) The origin is in the 006, 007, or 009
3-digit ZIP Code areas in Puerto Rico,
and the destination is in the contig-
uous 48 states;

(4) The origin is in Hawaii, and the
destination is in Guam, or vice versa;

(5) The origin is in Hawaii, and the
destination is in American Samoa, or
vice versa; or

(6) Both the origin and destination
are within Alaska.

(d) A 4-day service standard is ap-
plied to domestic First-Class Mail
pieces properly accepted before the
day-zero CET, if the 1-day, 2-day, and 3-
day service standards do not apply,
and:

(1) The origin is in the contiguous 48
states and the destination is in any of
the following: any portion of Alaska
other than the city of Anchorage (5-
digit ZIP Codes 99501 through 99539);
any portion of Hawaii other than the
968 3-digit ZIP Code area; or the U.S.
Virgin Islands;

(2) The destination is in the contig-
uous 48 states and the origin is in Alas-
ka, Hawaii, or the U.S. Virgin Islands;
or

(3) The origin and destination are in
different non-contiguous states or ter-
ritories, excluding mail to and from
Guam and mail between Puerto Rico
and the U.S. Virgin Islands.

(e) A b-day service standard is applied
to all remaining domestic First-Class
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Mail pieces properly accepted before
the day-zero CET.

(f) The service standard for Outbound
Single-Piece First-Class Mail Inter-
national TM; pieces properly accepted
before the day-zero CET is equivalent
to the service standard for domestic
First-Class Mail pieces originating
from the same 3-digit ZIP Code area
and destined to the 3-digit ZIP Code
area in which the designated Inter-
national Service Center is located.

(g) The service standard for Inbound
Single-Piece First-Class Mail Inter-
national pieces properly accepted be-
fore the day-zero CET is equivalent to
the service standard for domestic
First-Class Mail pieces destined to the
same 3-digit ZIP Code area and origi-
nating from the 3-digit ZIP Code area
in which the designated International
Service Center is located.

[77 FR 31196 May 25, 2012, as amended at 79
FR 4080, Jan. 24, 2014; 79 FR 44701, Aug. 1,
2014]

§121.2 Periodicals.

(a) End-to-End. (1)(i) Until January 5,
2015, a 2- to 4-day service standard is
applied to Periodicals pieces properly
accepted before the day-zero Critical
Entry Time (CET) and merged with
First-Class Mail pieces for surface
transportation (as per the Domestic
Mail Manual (DMM)), with the stand-
ard specifically equaling the sum of 1
day plus the applicable First-Class
Mail service standard;

(ii) On and after January 5, 2015, a 3-
to 4-day service standard is applied to
Periodicals pieces properly accepted
before the day-zero CET and merged
with First-Class Mail pieces for surface
transportation (as per the DMM), with
the standard specifically equaling the
sum of 1 day plus the applicable First-
Class Mail service standard.

(2) A 3-day service standard is applied
to Periodicals pieces properly accepted
before the day-zero CET if: the origin
and destination are separately in Puer-
to Rico and the U.S. Virgin Islands; or
if the origin is in Alaska, the service
standards set forth in paragraphs
(a)(1)(i) and (ii) do not apply, and the
destination is in the following 3-digit
ZIP Code areas in Alaska (or des-
ignated portions thereof): 995 (5-digit
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ZIP Codes 99540 through 99599), 996, 997,
998, and 999.

(3) A 4-day service standard is applied
to Periodicals pieces properly accepted
before the day-zero CET if: the origin
and destination are separately in Ha-
waii and Guam; or the origin and des-
tination are separately in Hawaii and
American Samoa.

(4)() A 5- to 8-day service standard is
applied to Periodicals pieces properly
accepted before the day-zero CET if
they originate and destinate within the
contiguous 48 states, they are not
merged with First-Class Mail pieces for
surface transportation (as per the
DMM), and the Area Distribution Cen-
ter (ADC) and Sectional Center Facil-
ity (SCF) are co-located, with the
standard specifically equaling the sum
of 4 days plus the number of additional
days (from 1 to 4) required for surface
transportation between the applicable
3-digit ZIP Code origin-destination
pairs;

(i) A 6- to 9-day service standard is
applied to Periodicals pieces properly
accepted before the day-zero CET if
they originate and destinate within the
contiguous 48 states, they are not
merged with First-Class Mail pieces for
surface transportation (as per the
DMM), and the ADC and SCF are not
co-located, with the standard specifi-
cally equaling the sum of 5 days plus
the number of additional days (from 1
to 4) required for surface transpor-
tation between the applicable 3-digit
ZIP Code origin-destination pairs;

(5) A 12- to 26-day service standard is
applied to all remaining Periodicals
pieces properly accepted before the
day-zero CET, with the standard spe-
cifically equaling the sum of 5 days
plus the number of additional days
(from 7 to 21) required for intermodal
(highway, boat, air-taxi) transpor-
tation outside the contiguous 48 states
for the applicable 3-digit ZIP Code ori-
gin-destination pairs.

(b) Destination Entry. (1) Destination
Delivery Unit (DDU) Entered Mail. A 1-
day (overnight) service standard is ap-
plied to Periodicals pieces that qualify
for a DDU rate and are properly accept-
ed before the day-zero CET at the des-
ignated DDU.

(2) Destination Sectional Center Facility
(DSCF) Entered Mai.l (i) A 1-day (over-
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night) service standard is applied to
Periodicals pieces that qualify for a
DSCF rate and are properly accepted
before the day-zero CET at the des-
ignated DSCF, except for mail entered
at the SCF in Puerto Rico and destined
to the U.S. Virgin Islands, mail entered
at the SCF in Hawaii and destined to
American Samoa, and mail destined to
the following 3-digit ZIP Code areas in
Alaska (or designated portions there-
of): 995 (5-digit ZIP Codes 99540 through
99599), 996, 997, 998, and 999;

(i1) A 3-day service standard is ap-
plied to Periodicals pieces that qualify
for a DSCF rate and are properly ac-
cepted before the day-zero CET at the
designated DSCF, if the they are en-
tered at the DSCF in Puerto Rico and
destined to the U.S. Virgin Islands, en-
tered at the DSCF in Hawaii and des-
tined to American Samoa, or destined
to the following 3-digit ZIP Code areas
in Alaska (or designated portions
thereof): 995 (5-digit ZIP Codes 99540
through 99599), 996, 997, 998, and 999.

(3) Destination Area Distribution Center
(DADC) Entered Mail. (i) A 1-day (over-
night) service standard is applied to
Periodicals pieces that qualify for a
DADC rate and are properly accepted
before the day-zero CET at the des-
ignated DADC, if the DADC and DSCF
are co-located;

(ii) A 2-day service standard is ap-
plied to Periodicals pieces that qualify
for a DADC rate and are properly ac-
cepted before the day-zero CET at the
designated DADC, if the DADC and
DSCF are not co-located, unless the
mail is entered at a DADC within the
contiguous 48 states and destined out-
side the contiguous 48 states, or en-
tered at the DADC in Puerto Rico and
destined to the U.S. Virgin Islands, or
destined to either American Samoa or
the following 3-digit ZIP Code areas in
Alaska (or designated portions there-
of): 995 (5-digit ZIP Codes 99540 through
99599), 996, 997, 998, and 999;

(iii) A 4-day service standard is ap-
plied to Periodicals pieces that qualify
for a DADC rate and are properly ac-
cepted before the day-zero CET at the
designated DADC, if they are entered
at the DADC in Puerto Rico and des-
tined to the U.S. Virgin Islands, or if
they are destined to American Samoa
or the following 3-digit ZIP Code areas
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in Alaska (or designated portions
thereof): 995 (5-digit ZIP Codes 99540
through 99599), 996, 997, 998, and 999;

(iv) An 11-day service standard is ap-
plied to Periodicals pieces that qualify
for a DADC rate, are properly accepted
before the day-zero CET at the des-
ignated DADC in the contiguous 48
states, and are destined to the 998 or
999 3-digit ZIP Code areas in Alaska.

(4) Destination Network Distribution
Center (DNDC)/Auxiliary Service Facility
(ASF) Entered Mail. (i) A 2-day service
standard is applied to Periodicals
pieces that qualify for a DADC contain-
erized rate, are properly accepted be-
fore the day-zero CET at the des-
ignated DNDC or ASF in the contig-
uous 48 states, and are destined within
the contiguous 48 states, if the DADC
and DSCF are co-located;

(i1) A 3-day service standard is ap-
plied to Periodicals pieces that qualify
for a DADC containerized rate, are
properly accepted before the day-zero
CET at the designated DNDC or ASF in
the contiguous 48 states, and are des-
tined within the contiguous 48 states,
if the DADC and DSCF are not co-lo-
cated;

(iii) An 8- to 10-day service standard
is applied to Periodicals pieces that
qualify for a DADC containerized rate,
are properly accepted before the day-
zero CET at the designated DNDC or
ASF in the contiguous 48 states, and
are destined outside the contiguous 48
states, if the DADC and DSCF are co-
located, with the specific standard
being based on the number of days re-
quired for transportation outside the
contiguous 48 states;

(iv) A 9- to 11-day service standard is
applied to Periodicals pieces that qual-
ify for a DADC containerized rate, are
properly accepted before the day-zero
CET at the designated DNDC or ASF in
the contiguous 48 states, and are des-
tined outside the contiguous 48 states,
if the DADC and DSCF are not co-lo-
cated, with the specific standard being
based on the number of days required
for transportation outside the contig-
uous 48 states.

[77 FR 31196, May 25, 2012, as amended at 79
FR 4080, Jan. 24, 2014; 79 FR 44701, Aug. 1,
2014]
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§121.3 Standard Mail.

(a) End-to-End. (1) The service stand-
ard for Sectional Center Facility (SCF)
turnaround Standard Mail® pieces ac-
cepted at origin before the day-zero
Critical Entry Time is 3 days when the
origin Processing & Distribution Cen-
ter/Facility (OPD&C/F) and the SCF
are the same building, except for mail
between the territories of Puerto Rico
and the U.S. Virgin Islands.

(2) The service standard for Area Dis-
tribution Center (ADC) turnaround
Standard Mail pieces accepted at ori-
gin before the day-zero Critical Entry
Time is 4 days when the OPD&C/F and
the ADC are the same building, unless
the ADC is in the contiguous 48 states
and the delivery address is not, or the
mail is between Puerto Rico and the
U.S. Virgin Islands, or the mail is be-
tween Hawaii and American Samoa.

(3) The service standard for intra-
Network Distribution Center (NDC)
Standard Mail pieces accepted at ori-
gin before the day-zero Critical Entry
Time is b days for each remaining 3-
digit ZIP Code origin-destination pair
within the same Network Distribution
Center service area if the origin and
destination are within the contiguous
48 states; the same standard applies to
mail that is intra-Alaska or between
the state of Hawaii and the territory of
Guam or American Samoa.

(4) For each remaining 3-digit ZIP
Code origin-destination pair within the
contiguous 48 states, the service stand-
ard for Standard Mail pieces accepted
at origin before the day-zero Critical
Entry Time is the sum of 5 or 6 days
plus the number of additional days
(from 1 to 4) required for surface trans-
portation between each 3-digit ZIP
Code origin-destination pair.

(5) For each remaining 3-digit ZIP
Code origin-destination pair, the serv-
ice standard for Standard Mail pieces
accepted at origin before the day-zero
Critical Entry Time is the sum of 5 or
6 days plus the number of additional
days (from 7 to 21) required for inter-
modal (highway, boat, air-taxi) trans-
portation outside the contiguous 48
states for each 3-digit ZIP Code origin-
destination pair.

(b) Destination Entry. (1) Standard
Mail pieces that qualify for a Destina-
tion Delivery Unit (DDU) rate and that
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are accepted before the day-zero Crit-
ical Entry Time at the proper DDU
have a 2-day service standard.

(2) Standard Mail pieces that qualify
for a DSCF rate and that are accepted
before the day-zero Critical Entry
Time at the proper DSCF have a 3-day
service standard when accepted on
Sunday through Thursday and a 4-day
service standard when accepted on Fri-
day or Saturday, except for mail
dropped at the SCF in the territory of
Puerto Rico and destined to the terri-
tory of the U.S. Virgin Islands, or mail
destined to American Samoa.

(3) Standard Mail pieces that qualify
for a Destination Sectional Center Fa-
cility (DSCF) rate and that are accept-
ed before the day zero Critical Entry
Time at the SCF in the territory of
Puerto Rico and destined for the terri-
tory of the U.S. Virgin Islands, or are
destined to American Samoa, have a 4-
day service standard when accepted on
Sunday through Thursday and a 5-day
service standard when accepted on Fri-
day or Saturday.

(4) Standard Mail pieces that qualify
for a Destination Network Distribution
Center (DNDC) rate, and that are ac-
cepted before the day-zero Critical
Entry Time at the proper DNDC have a
5-day service standard, if both the ori-
gin and the destination are in the con-
tiguous 48 states.

(5) Standard Mail pieces that qualify
for a Destination Network Distribution
Center (DNDC) rate, and that are ac-
cepted before the day-zero Critical
Entry Time at the proper DNDC in the
contiguous 48 states for delivery to ad-
dresses in the states of Alaska or Ha-
waii or the territories of Guam, Amer-
ican Samoa, Puerto Rico, or the U.S.
Virgin Islands, have a service standard
of 12-14 days, depending on the 3-digit
origin-destination ZIP Code pair. For
each such pair, the applicable day
within the range is based on the num-
ber of days required for transportation
outside the contiguous 48 states.

[77 FR 31197, May 25, 2012, as amended at 79
FR 12393, Mar. 5, 2014]

§121.4 Package Services.

(a) End-to-End. (1) The service stand-
ard for Sectional Center Facility (SCF)
turnaround Package Services mail ac-
cepted at the origin SCF before the
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day-zero Critical Entry Time is 2 days
when the origin Processing & Distribu-
tion Center/Facility and the SCF are
the same building, except for mail be-
tween the territories of Puerto Rico
and the U.S. Virgin Islands, and mail
destined to American Samoa.

(2) The service standard for intra-
Network Distribution Center (NDC)
Package Services mail accepted at ori-
gin before the day-zero Critical Entry
Time is 3 days, for each remaining
(non-intra-SCF) 3-digit ZIP Code ori-
gin-destination pair within a Network
Distribution Center service area, where
the origin and destination is within the
contiguous 48 states and is not served
by an Auxiliary Service Facility; and
for mail between the territories of
Puerto Rico and the U.S. Virgin Is-
lands, and for mail destined to Amer-
ican Samoa.

(3) The service standard for intra-
Network Distribution Center (NDC)
Package Services mail accepted at ori-
gin before the day-zero Critical Entry
Time is 4 days for each remaining 3-
digit ZIP Code origin-destination pair
within a Network Distribution Center
service area, where the destination de-
livery address is served by an Auxiliary
Service Facility; the same standard ap-
plies to all remaining intra-Alaska
mail and mail between the state of Ha-
waii and the territory of Guam, and
mail destined to American Samoa.

(4) For each remaining 3-digit ZIP
Code origin-destination pair within the
contiguous 48 states, the service stand-
ard for Package Services mail accepted
at origin before the day-zero Critical
Entry Time is between 5 and 8 days.
For each such 3-digit ZIP Code origin-
destination pair, this is the sum of 4
days, plus the number of additional
days (from 1 to 4) required for surface
transportation between each 3-digit
ZIP Code origin-destination pair, plus
an additional day if the destination de-
livery address is served by an Auxiliary
Service Facility.

(5) For each remaining 3-digit ZIP
Code origin-destination pair for which
either the origin or the destination is
outside the contiguous 48 states, the
service standard for Package Services
mail accepted at origin before the day-
zero Critical Entry Time is between 10
and 26 days. For each such 3-digit ZIP
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Code origin-destination pair, this rep-
resents the sum of 3 to 4 days, plus the
number of days (ranging from 7 to 22)
required for intermodal (highway, boat,
air-taxi) transportation between each
3-digit ZIP Code origin-destination
pair.

(6) The service standard for Inbound
Surface Parcel Post® pieces (subject to
Universal Postal Union rates) is the
same as the service standard for do-
mestic Package Services mail from the
3-digit ZIP Code area in which the
International Network Distribution
Center is located in the 3-digit ZIP
Code in which the delivery address is
located.

(b) Destination Entry. (1) Package
Services mail that qualifies for a Des-
tination Delivery Unit (DDU) rate, and
that is accepted before the day-zero
Critical Entry Time at the proper
DDU, has a 1-day (overnight) service
standard.

(2) Package Services mail that quali-
fies for a Destination Sectional Center
Facility (DSCF) rate, and that is ac-
cepted before the day-zero Critical
Entry Time at the proper DSCF, has a
2-day service standard, except for mail
dropped at the SCF in the territory of
Puerto Rico and destined to the terri-
tory of the U.S. Virgin Islands, and
mail destined to American Samoa.

(3) Package Services mail that quali-
fies for a Destination Sectional Center
Facility (DSCF) discount, is accepted
before the day-zero Critical Entry
Time at the SCF, and is destined to ei-
ther American Samoa or the U.S. Vir-
gin Islands, has a 3-day service stand-
ard.

(4) Package Services mail that quali-
fies for a Destination Network Dis-
tribution Center (DNDC) rate, and is
accepted before the day-zero Critical
Entry Time at the proper DNDC or
Destination Auxiliary Service Facility,
and originates and destinates in the
contiguous 48 states, has a 3-day serv-
ice standard.

(5) Package Services mail that quali-
fies for a Destination Network Dis-
tribution Center (DNDC) rate, and that
is accepted before the day-zero Critical
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Entry Time at the proper DNDC in the
contiguous 48 states for delivery to ad-
dresses in the states of Alaska or Ha-
waii, or the territories of Guam, Amer-
ican Samoa, Puerto Rico, or the U.S.
Virgin Islands has a service standard of
either 11 or 12 days, depending on the 3-
digit ZIP Code origin-destination pair.
For each such pair, the applicable day
within the range is based on the num-
ber of days required for transportation
outside the contiguous 48 states.

[77 FR 31198, May 25, 2012]

APPENDIX A TO PART 121—TABLES DE-
PICTING SERVICE STANDARD DAY
RANGES

The following tables reflect the service
standard day ranges resulting from the ap-
plication of the business rules applicable to
the market-dominant mail products ref-
erenced in §§121.1 through 121.4:

Table 1. Prior to January 5, 2015, end-to-
end service standard day ranges for mail
originating and destinating within the con-
tiguous 48 states and the District of Colum-
bia.

CONTIGUOUS UNITED STATES

End-to-end
Mail class range
(days)
First-Class Mail ........cccooiirnciiiiiiccne 1-3
Periodicals ....... 2-9
Standard Mail .. 3-10
Package Services .........ccccoivinniiiiiniciinienns 2-8

Table 2. On and after January 5, 2015, end-
to-end service standard day ranges for mail
originating and destinating within the con-
tiguous 48 states and the District of Colum-
bia.

CONTIGUOUS UNITED STATES

End-to-end
Mail class range
(days)
First-Class Mail 1-3
Periodicals ....... 3-9
Standard Mail .. 3-10
Package SEerviCes ........oouummerniineiesicienieens 2-8

Table 3. Prior to January 5, 2015, end-to-
end service standard day ranges for mail
originating and/or destinating in non-contig-
uous states and territories.
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NON-CONTIGUOUS STATES AND TERRITORIES

End-to-end
To/from states of Alaska and
Intra state/territory To/from contiguous 48 states 'éiv;?#’ gﬂgége}:{ﬁg'?g:ﬁh‘g
Mail class U.S. Virgin Islands

Hawaii Hawaii Hawaii

> Puerto P Puerto P Puerto
Guam & h Guam, & h Guam, & -

Alaska American TIJ(‘:SOVF‘ Alaska American Fﬂcsovcl& Alaska American RU'CSC{/%

Samoa Samoa Samoa
First-Class Mail . 1-3 1-3 1-2 3-4 3-5 3-4 4-5 4-5 4-5
Periodicals ..... 2-4 2-4 2-3 | 13-19 12-22 | 11-16 | 21-25 21-26 | 23-26
Standard Mail 3-5 3-5 3-4| 14-20 1323 | 12-17 | 23-26 23-27 | 24-27
Package Services ... *2-4 2-4 2-3 12-18 11-21 10-15 21-26 20-26 20-24

*Excluding bypass mail.

Table 4. On and after January 5, 2015, end-to-end service standard day ranges for mail origi-
nating and/or destinating in non-contiguous states and territories.

NON-CONTIGUOUS STATES AND TERRITORIES

End-to-end
To/from states of Alaska and
Intra state/territory To/from contiguous 48 states '-'Gau‘gﬁ;" SﬂgrigeRti?:gI:)r:??h%f
Mail class U.S. Virgin Islands

Hawaii Hawaii Hawaii

5 Puerto X Puerto X Puerto
Guam & h Guam, & h Guam, & -

Alaska American Fﬂcsovf‘ Alaska American Fﬂcsovéli( Alaska American Rdcsovf‘

Samoa Samoa Samoa
First-Class Mail . 1-3 1-3 1-2 3-4 3-5 3-4 4-5 4-5 4-5
Periodicals ..... 3-4 3-4 3| 13-19 12-22 | 11-16 | 21-25 21-26 | 23-26
Standard Mail 3-5 3-5 3-4 14-20 13-23 12-17 23-26 23-27 | 24-27
Package Services ... *2-4 2-4 2-3| 12-18 11-21| 10-15| 21-26 2026 | 20-24

*Excluding bypass mail.

Table 5. Destination-entry service standard day ranges for mail to the contiguous 48 states
and the District of Columbia.

TABLE 5—DESTINATION ENTRY SERVICE STANDARD DAY RANGES FOR MAIL TO THE CONTIGUOUS 48
STATES AND THE DISTRICT OF COLUMBIA

CONTIGUOUS UNITED STATES
Mail class Destination entry (at appropriate facility)
DDU SCF ADC NDC
(Days) (Days) (Days) (Days)
Periodicals . 1 1 1-2 2-3
Standard Mail ... 2 34 .. . 5
Package Services 1 2 3

Table 6. Destination entry service standard day ranges for mail to non-contiguous states
and territories.

TABLE 6—DESTINATION ENTRY SERVICE STANDARD DAY RANGES FOR MAIL TO NON-CONTIGUOUS
STATES AND TERRITORIES.

Destination entry (at appropriate facility)
SCF (Days) ADC (Days) NDC (Days)
Mail class DDU Hawaii, | buorto Hawail, | puorto Hawail, | byoro
(Days) Guam, & h Guam, & h Guam, & h
Alaska American RLIJCSOV? Alaska American Fb'csovf‘ Alaska American FEIJCSR/%
Samoa Samoa Samoa

Periodicals .............. 1 1-3 1 1-3 | 1-4 (AK) 1 (HI) 1-4 10-11 10 8-10

11 (JNU) 2 (GU)

11 (KTN)
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TABLE 6—DESTINATION ENTRY SERVICE STANDARD DAY RANGES FOR MAIL TO NON-CONTIGUOUS
STATES AND TERRITORIES.—Continued

Destination entry (at appropriate facility)
SCF (Days) ADC (Days) NDC (Days)
Mail class DDU Hawaii, | boro Hawaii, | buerto Hawaii, | buerto
(Days) Guam, & h Guam, & h Guam, & N
Alaska American FE,IICSOV? Alaska American Iﬂcsovf( Alaska American Fﬂcsovf‘
Samoa Samoa Samoa

Standard Mail ......... 2 3-4 3-5 35| i | e | e 14 13 12
Package Services .. 1 2 2-3 2=3 | e | v | e 12 11 1

AK = Alaska 3-digit ZIP Codes 995-997; JNU = Juneau AK 3-digit ZIP Code 998; KTN = Ketchikan AK 3-digit
ZIP Code 999; HI = Hawaii 3-digit ZIP Codes 967 and 968; GU = Guam 3-digit ZIP Code 969.

[77 FR 31198, May 25, 2012, as amended at 79 FR 4080, Jan. 24, 2014; 79 FR 12393, Mar. 5, 2014;
79 FR 14401, Mar. 14, 2014; 79 FR 44701, Aug. 1, 2014]

PART 122—SERVICE STANDARDS
FOR MARKET-DOMINANT SPE-
CIAL SERVICES PRODUCTS

Sec.
122.1 Ancillary special services.
122.2 Stand-alone special services.

AUTHORITY: 39 U.S.C. 101, 401, 403, 404, 1001,
3691.

SOURCE: 72 FR 72228, Dec. 19, 2007, unless
otherwise noted.

§122.1 Ancillary special services.

(a) For the market-dominant mail
products identified above in part 121,
mailers may purchase various ancil-
lary special services products, which
are designed to provide electronic ac-
cess to information regarding delivery-
related events or forwarding addresses
for individual mailpieces.

(1) For the following special services,
the service standard for the electronic
provision of delivery-related informa-
tion is that it be made available to the
sender no later than 24 hours after the
time of the recorded delivery-related
scan performed by the Postal Service
on mail for which the following special
services have been purchased: Domes-
tic Certified MailT™ service, domestic
Delivery Confirmation™ gervice, do-
mestic and inbound international Reg-
istered Mail™ gservice, domestic Col-
lect On Delivery, domestic electronic
Return Receipt, and domestic Signa-
ture Confirmation T scans.

(2) For domestic electronic Address
Correction Service, the service stand-
ard for the electronic provision of ad-
dress change information is that it be

35

made available to the sender no later
than 24 hours after the time of the scan
of the mailpiece by the Postal Auto-
mated Redirection System.

(b) For the market-dominant mail
products identified above in part 121,
mailers may purchase insurance from
the Postal Service ™ to provide indem-
nity against loss or damage to the con-
tents of a mailpiece. The service stand-
ard for the administrative resolution of
domestic insurance claims is that a
final agency decision must be trans-
mitted to the claimant no later than 30
calendar days after the date on which
the Postal Service has received all in-
formation from the claimant necessary
for analysis of the claim.

§122.2 Stand-alone special services.

(a) The service standard for P. O.
Box ™ gervice is that mail be available
for pickup at the box each delivery day
no later than the daily ‘‘up-time’ pub-
licly posted at the Post Office ™ loca-
tion that includes the box section.

(b) The service standard for comple-
tion of Address List Services (change-
of-address information for election
boards and registration commissions,
correction and ZIP Code placement of
mailing lists, and address sequencing)
is transmission of the corrected ad-
dresses within 15 business days of re-
ceipt to the requester, except for the
period from November 16 through Jan-
uary 1.

(c) For the domestic market-domi-
nant mail products identified above in
part 121, CONFIRM® service allows
subscribing customers to obtain elec-
tronic information regarding when and
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