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Equal Employment Opportunity Comm. § 1614.602 

Subpart F—Matters of General 
Applicability 

§ 1614.601 EEO group statistics. 
(a) Each agency shall establish a sys-

tem to collect and maintain accurate 
employment information on the race, 
national origin, sex and disability of 
its employees. 

(b) Data on race, national origin and 
sex shall be collected by voluntary self- 
identification. If an employee does not 
voluntarily provide the requested in-
formation, the agency shall advise the 
employee of the importance of the data 
and of the agency’s obligation to report 
it. If the employee still refuses to pro-
vide the information, the agency must 
make visual identification and inform 
the employee of the data it will be re-
porting. If an agency believes that in-
formation provided by an employee is 
inaccurate, the agency shall advise the 
employee about the solely statistical 
purpose for which the data is being col-
lected, the need for accuracy, the agen-
cy’s recognition of the sensitivity of 
the information and the existence of 
procedures to prevent its unauthorized 
disclosure. If, thereafter, the employee 
declines to change the apparently inac-
curate self-identification, the agency 
must accept it. 

(c) The information collected under 
paragraph (b) of this section shall be 
disclosed only in the form of gross sta-
tistics. An agency shall not collect or 
maintain any information on the race, 
national origin or sex of individual em-
ployees except when an automated 
data processing system is used in ac-
cordance with standards and require-
ments prescribed by the Commission to 
insure individual privacy and the sepa-
ration of that information from per-
sonnel record. 

(d) Each system is subject to the fol-
lowing controls: 

(1) Only those categories of race and 
national origin prescribed by the Com-
mission may be used; 

(2) Only the specific procedures for 
the collection and maintenance of data 
that are prescribed or approved by the 
Commission may be used; 

(3) The Commission shall review the 
operation of the agency system to in-
sure adherence to Commission proce-
dures and requirements. An agency 

may make an exception to the pre-
scribed procedures and requirements 
only with the advance written approval 
of the Commission. 

(e) The agency may use the data only 
in studies and analyses which con-
tribute affirmatively to achieving the 
objectives of the equal employment op-
portunity program. An agency shall 
not establish a quota for the employ-
ment of persons on the basis of race, 
color, religion, sex, or national origin. 

(f) Data on disabilities shall be col-
lected using a method permitted under 
§ 1614.203(d)(6)(ii) and § 1614.203(d)(6)(iii). 

(g) An agency shall report to the 
Commission on employment by race, 
national origin, sex and disability in 
the form and at such times as the Com-
mission may require. 

[57 FR 12646, Apr. 10, 1992, as amended at 74 
FR 63984, Dec. 7, 2009; 82 FR 681, Jan. 3, 2017] 

§ 1614.602 Reports to the Commission. 

(a) Each agency shall report to the 
Commission information concerning 
pre-complaint counseling and the sta-
tus, processing and disposition of com-
plaints under this part at such times 
and in such manner as the Commission 
prescribes. 

(b) Each agency shall advise the 
Commission whenever it is served with 
a Federal court complaint based upon a 
complaint that is pending on appeal at 
the Commission. 

(c) Each agency shall submit annu-
ally for the review and approval of the 
Commission written national and re-
gional equal employment opportunity 
plans of action. Plans shall be sub-
mitted in a format prescribed by the 
Commission and shall include, but not 
be limited to: 

(1) Provision for the establishment of 
training and education programs de-
signed to provide maximum oppor-
tunity for employees to advance so as 
to perform at their highest potential; 

(2) Description of the qualifications, 
in terms of training and experience re-
lating to equal employment oppor-
tunity, of the principal and operating 
officials concerned with administration 
of the agency’s equal employment op-
portunity program; and 

(3) Description of the allocation of 
personnel and resources proposed by 
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