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Subchapter E—Price Transparency (Eff. 1-1-21) 

EFFECTIVE DATE NOTE: At 84 FR 65602, Nov. 
27, 2019, subtitle A was amended by adding 
subchapter E, consisting of parts 180 to 199, 
effective Jan. 1, 2021. 

PART 180—HOSPITAL PRICE 
TRANSPARENCY (Eff. 1-1-21) 

Subpart A—General Provisions 

Sec. 
180.10 Basis and scope. 
180.20 Definitions. 
180.30 Applicability. 

Subpart B—Public Disclosure Requirements 

180.40 General requirements. 
180.50 Requirements for making public hos-

pital standard charges for all items and 
services. 

180.60 Requirements for displaying 
shoppable services in a consumer-friend-
ly manner. 

Subpart C—Monitoring and Penalties for 
Noncompliance 

180.70 Monitoring and enforcement. 
180.80 Corrective action plans. 
180.90 Civil monetary penalties. 

Subpart D—Appeals of Civil Monetary 
Penalties 

180.100 Appeal of penalty. 
180.110 Failure to request a hearing. 

AUTHORITY: 42 U.S.C. 300gg–18, 42 U.S.C. 
1302. 

EFFECTIVE DATE NOTE: At 84 FR 65602, Nov. 
27, 2019, subtitle A was amended by adding 
subchapter E, consisting of parts 180 to 199, 
effective Jan. 1, 2021. 

Subpart A—General Provisions 

§ 180.10 Basis and scope. 
This part implements section 2718(e) 

of the Public Health Service (PHS) Act, 
which requires each hospital operating 
within the United States, for each 
year, to establish, update, and make 
public a list of the hospital’s standard 
charges for items and services provided 
by the hospital, including for diag-
nosis-related groups (DRGs) estab-
lished under section 1886(d)(4) of the 
Social Security Act. This part also im-
plements section 2718(b)(3) of the PHS 

Act, to the extent that section author-
izes CMS to promulgate regulations for 
enforcing section 2718(e). This part also 
implements section 1102(a) of the So-
cial Security Act, which authorizes the 
Secretary to make and publish rules 
and regulations, not inconsistent with 
that Act, as may be necessary to the 
efficient administration of the func-
tions for which the Secretary is 
charged under that Act. 

§ 180.20 Definitions. 
The following definitions apply to 

this part, unless specified otherwise: 
Ancillary service means an item or 

service a hospital customarily provides 
as part of or in conjunction with a 
shoppable primary service. 

Chargemaster (Charge Description Mas-
ter or CDM) means the list of all indi-
vidual items and services maintained 
by a hospital for which the hospital has 
established a charge. 

De-identified maximum negotiated 
charge means the highest charge that a 
hospital has negotiated with all third 
party payers for an item or service. 

De-identified minimum negotiated 
charge means the lowest charge that a 
hospital has negotiated with all third 
party payers for an item or service. 

Discounted cash price means the 
charge that applies to an individual 
who pays cash (or cash equivalent) for 
a hospital item or service. 

Gross charge means the charge for an 
individual item or service that is re-
flected on a hospital’s chargemaster, 
absent any discounts. 

Hospital means an institution in any 
State in which State or applicable 
local law provides for the licensing of 
hospitals, that is licensed as a hospital 
pursuant to such law or is approved, by 
the agency of such State or locality re-
sponsible for licensing hospitals, as 
meeting the standards established for 
such licensing. For purposes of this def-
inition, a State includes each of the 
several States, the District of Colum-
bia, Puerto Rico, the Virgin Islands, 
Guam, American Samoa, and the 
Northern Mariana Islands. 

Items and services means all items and 
services, including individual items 

VerDate Sep<11>2014 10:43 Dec 03, 2020 Jkt 250201 PO 00000 Frm 00677 Fmt 8010 Sfmt 8010 Q:\45\45V2.TXT PC31kp
ay

ne
 o

n 
V

M
O

F
R

W
IN

70
2 

w
ith

 $
$_

JO
B



668 

45 CFR Subtitle A (10–1–20 Edition) § 180.30 

and services and service packages, that 
could be provided by a hospital to a pa-
tient in connection with an inpatient 
admission or an outpatient department 
visit for which the hospital has estab-
lished a standard charge. Examples in-
clude, but are not limited to, the fol-
lowing: 

(1) Supplies and procedures. 
(2) Room and board. 
(3) Use of the facility and other items 

(generally described as facility fees). 
(4) Services of employed physicians 

and non-physician practitioners (gen-
erally reflected as professional 
charges). 

(5) Any other items or services for 
which a hospital has established a 
standard charge. 

Machine-readable format means a dig-
ital representation of data or informa-
tion in a file that can be imported or 
read into a computer system for fur-
ther processing. Examples of machine- 
readable formats include, but are not 
limited to, .XML, .JSON and .CSV for-
mats. 

Payer-specific negotiated charge means 
the charge that a hospital has nego-
tiated with a third party payer for an 
item or service. 

Service package means an aggregation 
of individual items and services into a 
single service with a single charge. 

Shoppable service means a service that 
can be scheduled by a healthcare con-
sumer in advance. 

Standard charge means the regular 
rate established by the hospital for an 
item or service provided to a specific 
group of paying patients. This includes 
all of the following as defined under 
this section: 

(1) Gross charge. 
(2) Payer-specific negotiated charge. 
(3) De-identified minimum negotiated 

charge. 
(4) De-identified maximum nego-

tiated charge. 
(5) Discounted cash price. 
Third party payer means an entity 

that is, by statute, contract, or agree-
ment, legally responsible for payment 
of a claim for a healthcare item or 
service. 

§ 180.30 Applicability. 
(a) General applicability. Except as 

provided in paragraph (b) of this sec-

tion, the requirements of this part 
apply to hospitals as defined at § 180.20. 

(b) Exception. Federally owned or op-
erated hospitals are deemed by CMS to 
be in compliance with the require-
ments of this part including but not 
limited to: 

(1) Federally owned hospital facili-
ties, including facilities operated by 
the U.S. Department of Veterans Af-
fairs and Military Treatment Facilities 
operated by the U.S. Department of De-
fense. 

(2) Hospitals operated by an Indian 
Health Program as defined in section 
4(12) of the Indian Health Care Im-
provement Act. 

(c) Online availability. Unless other-
wise stated, hospital charge informa-
tion must be made public electroni-
cally via the internet. 

Subpart B—Public Disclosure 
Requirements 

§ 180.40 General requirements. 
A hospital must make public the fol-

lowing: 
(a) A machine-readable file con-

taining a list of all standard charges 
for all items and services as provided in 
§ 180.50. 

(b) A consumer-friendly list of stand-
ard charges for a limited set of 
shoppable services as provided in 
§ 180.60. 

§ 180.50 Requirements for making pub-
lic hospital standard charges for all 
items and services. 

(a) General rules. (1) A hospital must 
establish, update, and make public a 
list of all standard charges for all 
items and services online in the form 
and manner specified in this section. 

(2) Each hospital location operating 
under a single hospital license (or ap-
proval) that has a different set of 
standard charges than the other loca-
tion(s) operating under the same hos-
pital license (or approval) must sepa-
rately make public the standard 
charges applicable to that location. 

(b) Required data elements. A hospital 
must include all of the following cor-
responding data elements in its list of 
standard charges, as applicable: 

(1) Description of each item or serv-
ice provided by the hospital. 
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