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IRS RESTRUCTURING

WEDNESDAY, JANUARY 28, 1998

U.S. SENATE,
COMMITTEE ON FINANCE,
Washington, DC.

The hearing was convened, pursuant to notice, at 10:07 a.m., in
room SD-215, Dirksen Senate Office Building, Hon. William V.
Roth, Jr. (chairman of the committee) presiding.

Also present: Senators Grassley, D’Amato, Murkowski, Gramm,
Lott, Moynihan, Baucus, Rockefeller, Breaux, Conrad, Graham,
Bryan, and Kerrey.

The CHAIRMAN. The committee will please be in order. | would
ask Secretary Rubin and Charles Rossotti to come forward, as they
have done. It is a pleasure to welcome both of you gentlemen. We
appreciate your being here.

I understand that the Leader has another meeting, so, with the
indulgence of all the members, I would call upon him for any open-
ing remarks he may have.

OPENING STATEMENT OF HON. TRENT LOTT, A U.S. SENATOR
FROM MISSISSIPPI

Senator LoTT. Thank you very much, Mr. Chairman, colleagues.
I look forward to working with you, Mr. Chairman, Mr. Moynihan,
and all of the members this year. | think we have got a lot of very
important things we can do.

I commend you for what we achieved last year in our tax cut
bills and the progress that was made at the IRS oversight hearings
that we all participated in. | thought that was a very illuminating
and very important process to get to what we need to do in the IRS
area.

Now, since you are giving me this opportunity, | will be brief.
Mr. Secretary, it is always a pleasure to have you back here. But
especially, Mr. Rossotti, | want to welcome you. In the back room
we were joking a little bit about the task you have before you. We
do wish you very well and we hope you have great success in the
position you have.

You are undoubtedly a brave man for taking the job as IRS Com-
missioner. But | did have the pleasure to look at your resume and
visit with you and | think that you are the right man for the job
now.

I must be honest with you, you run an agency | do not like and
wish did not exist, quite frankly. Some call IRS a necessary evil.
I know | agree with the second part of that description, but I have
not made up my mind if I agree with the first part.

@)
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Now, you are in the unenviable position of attempting to restruc-
ture an agency within an administration that sometimes does not
seem to want to do all that needs to be done. We have a bill before
us that came out of the House. Clearly, we think more needs to be
done.

As | said last night, we just cannot have a government agency
in America that people are afraid of, that they feel threatened by
and intimidated. As the audits have shown, there have been quotas
and there have been improper seizures. There are major problems
over there.

But | look forward to studying your reorganization plan. | think
you should have that opportunity. | hope you will lead. In the past,
I think what we have had is a little lip service, while quietly the
word is being sent down to the agents, just keep doing what you've
been doing.

I am not going to say absolutely how much of that was going on.
But you must make it clear that this culture of threats, intimida-
tion, quotas, and unfair treatment of American taxpayers is going
to end.

So we will look at your reorganization plan. We will have what
I hope will be some helpful legislation for you to be able to do that.
Until 1 have evaluated your proposal I will not deem it too little
or say anything critical. | am going to be hoping for the very best.

But you are there at a critical time. You must be aggressive and
work with us. If you need tools, tell us what it is. You do not work,
really, for the President and you do not work for us, you work for
the American people. This agency is in a mess and it is important
that we restore the trust of the American people in at least being
treated fairly. So we will look forward to seeing your plan.

Mr. Chairman, | would like to have my one-page statement put
in the record at this point.

The CHAIRMAN. Without objection.

[The prepared statement of Senator Lott appears in the appen-
dix.]

Senator LoTT. Thank you all.

The CHAIRMAN. Thank you, Mr. Leader.

We will call on everybody to make an opening statement. We
would ask everyone but Senator Moynihan and myself to be limited
to three minutes, because we do have a full day this morning.

OPENING STATEMENT OF HON. WILLIAM V. ROTH, JR., A U.S.
SENATOR FROM DELAWARE, CHAIRMAN, COMMITTEE ON FI-
NANCE

The CHAIRMAN. Let me begin by welcoming my colleagues and
members of this committee to the first in a series of hearings that
I anticipate will have a profound effect on the life of every family
and taxpayer in America.

Never before has Congress had the opportunity it now has to
make necessary and lasting reform to the Internal Revenue Serv-
ice. This, of course, is not the first time the issue of improving the
agency that collects our tax revenue has come before Congress, and
most likely it will not be the last, but never before has the agency
been so ripe for reform.
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Never has there been such agreement on the need for restructur-
ing—agreement that runs not only throughout both houses of Con-
gress—but includes the administration and the hierarchy of the
IRS itself.

When conditions line up this way, | believe history is ready to
be made. The potential for real reform that we have before us is
certainly the result of efforts too numerous to mention. Both
Houses of Congress have focused on this issue.

The work of the Restructuring Commission was invaluable to our
effort, as are the ongoing investigation and oversight efforts of this
committee, not to mention the determined leadership of the IRS's
new Commissioner Charles Rossotti.

| appreciate the response and early efforts the agency made in
the aftermath of our first series of oversight hearings last Septem-
ber. Commissioner Rossotti and | have met on several occasions,
including attending a Taxpayer Service Day in Wilmington, Dela-
ware. | find him sincere and very much resolved to press forward
with reforms that will change the way the IRS does business.

Already the agency has increased the safeguards that must be
taken before it can seize a taxpayer’s property. It has admitted to
using quotas, statistics, and standards of measurement that pit
IRS employees against taxpayers in adversarial and potentially de-
structive confrontations. And it has made a concerted effort to
strengthen taxpayer services. In fact, Commissioner Rossotti has
undertaken an ambitious effort to bring balance to the agency’s
dual mission of service and enforcement. | appreciate his efforts
and laud his leadership.

Now, these self-imposed reforms mark a noble beginning in our
collective effort to bring real change to the agency, but they are
just that, a beginning. The many shortcomings, abuses, and ineffi-
ciencies we are discovering within the IRS are not solely the fault
of the agency itself. Congress and the administration must share
in the blame.

Consequently, necessary change will not be made by internal ef-
forts alone. We need legislative remedies, we need real enforce-
ment, disciplined congressional oversight, and a long-term change
in culture and attitudes.

If history has taught us anything about the IRS, it is that, de-
spite past efforts to reform the agency, it has consistently suc-
ceeded in falling back into a pattern of mismanagement, abuse, and
inefficiency.

There is a well-established history of accusations, congressional
hearings, minor reforms, and then nothing! No further oversight,
no followthrough, no real effort to get to the core of the problems
that plagues the agency.

This—again, largely the fault of Congress—has led to cynicism in
the taxpayer and a dismissive attitude within the agency that says,
if we hold on long enough, this will pass and we can get back to
our old way of doing things.

Well, this time around | am determined to change business as
usual. As | have said, thanks to the efforts of many, we have the
conditions necessary for real reform, for restructuring that will
change the way the agency interacts with the taxpayer and the
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way Americans feel about the IRS. In this effort, we must be thor-
ough.

Reform must go beyond simply creating an oversight board to es-
tablishing one that is independent of political and internal influ-
ences, one that has the ability to be an independent check on the
way the IRS does business.

Reform must go beyond making cosmetic changes that address
personal concerns about abuse and ineffective management, to in-
corporate lasting change that gets at the very core of the agency’s
culture, constructively shaping it, and improving morale, efficiency,
and service.

Reform must go beyond simply beefing up current internal in-
spections in our effort to root out abuses, lawless behavior, and der-
elict employees; to build an inspection system that is independent,
able to operate openly, honestly, thoroughly, beyond the influence
of management and other agency interferences.

Perhaps most importantly, reform must go beyond a few minor
improvements of strengthening taxpayer protections to literally ad-
dressing the balance of power between the taxpayer and the agen-
cy.
This includes not only looking at changing burden of proof rules,
but addressing how interest and penalties are assessed, How liens
and seizures are used; how the agency imposes labels like “Illegal
Tax Protesters” and “Potentially Dangerous Taxpayer,” on Ameri-
cans, and how those labels affect taxpayers, their futures, and their
relationship with the agency. It also includes making certain that
taxpayer cases are resolved expeditiously and conclusively.

A vital part of increasing taxpayer protection includes increasing
accountability among IRS employees, bringing simplicity and con-
sistency to the process that governs a taxpayer’s interaction with
the agency, and includes bringing sunshine to the IRS, stripping
away the cloak of secrecy and mystery and the use of intimidating
tactics, and making the Office of Taxpayer Advocate truly that, the
taxpayers’ advocate, completely independent of management influ-
ence and bureaucratic interferences.

Well, as you can see, what this committee, this Congress, has be-
fore it is a tall order. These areas | have listed, while they may ap-
pear to be a complete list, are only a sampling of what we need to
look at in our restructuring efforts. In the interest of time, 1 will
let them stand as an overview, a beginning.

Our hearings today, tomorrow, and the weeks ahead will serve
to fill in the gaps. We will hear from experts, both inside and out-
side of the agency. | am particularly looking forward to the insights
that Secretary Rubin and Commissioner Rossotti will share with
us.

I remind my colleagues, as well as the media and all those who
might be watching and listening, that while the current may serve
our efforts today, we will only succeed through a sincere effort be-
tween Congress and the administration.

Our success will only be as strong and lasting as our mutual re-
solve to make real reforms and build into the system a mechanism
that provides constant oversight. The IRS must have the power
and the authority necessary to collect tax revenue, but that power
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and authority must be used responsibly and under the direction of
an ever-vigilant Congress.
Senator Moynihan.

OPENING STATEMENT OF HON. DANIEL PATRICK MOYNIHAN,
A U.S. SENATOR FROM NEW YORK

Senator MoyNIHAN. Thank you, Mr. Chairman. You are very
generous to welcome us back to our first hearing of the second ses-
sion.

I know | have asked a number of colleagues how they passed the
interval since we last recessed, and most said they spent most of
their time watching advertisements on television for the new Roth
IRA.

The CHAIRMAN. Chuck says they call it the Roth IRA.

Senator MoyNIHAN. We welcome Secretary Rubin, of course. We
would hope that he might want to refer in his remarks to the ex-
traordinary proposals and outline he made in his lecture at George-
town recently on the financial situation in Asia and the prospects
for international regulation of financial matters beyond the Breton
Woods proposals, which are a half century old now, which of course
is the task before Mr. Rossotti, who honors us with his presence.

Mr. Chairman, you said never before has there been such an op-
portunity to address the problems, the procedures of the Internal
Revenue Service. | think you would perhaps agree that never be-
fore have we seen the advances in what could legitimately be called
management science. It has quite transformed large American or-
ganizations in the last 20 years or so, with a theoretical basis. |
mean, it is not just trying to see what works, but to figure out what
ought to, and testing it.

I have had the privilege of seeing Mr. Rossotti’'s testimony. It
seems to me he has brought that management science from the pri-
vate sector where he flourished so to this assignment. He is deal-
ing, after all, with an organization established in 1862.

This is a 19th century organization and it has all the regular fea-
tures—stigmata, if you like—of the idea of a civil service organiza-
tion of that time. Every century and a half you can take a new look
at an organization, and you certainly have done, as did Senator
Kerrey and Senator Grassley in their earlier efforts, which follow
on from here.

I hope you will have a chance just to mention the year 2000
problem in your computers. The General Accounting Office has said
that the potential here is catastrophic, far beyond any organiza-
tional changes in the near term. If we do not handle that, none of
us will be back here, frankly, among other things because they will
have turned the lights off.

What you are dealing with in the IRS, many of these same pat-
terns will be found in the Social Security Administration, the only
other comparably sized and functioning organization of our time. It
is an early 20th century organization, but it still shows the pat-
terns of an earlier age in organizations.

So | look forward to the hearing. | know that the Chairman will
not mind if I express special gratification to see that Donald Lubick
will be here before us for confirmation as Assistant Secretary of the
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Treasury, a job he has been doing for a year and a half and did
so well three administrations ago.

It says here he is from Maryland. If he wants to correct that be-
fore he gets up here, he has my vote, because, in fact, he is from
Buffalo. But we will leave that to another matter.

Mr. Chairman, thank you for welcoming us back.

The CHAIRMAN. Thank you, Senator Moynihan.

Senator Kerrey.

OPENING STATEMENT OF HON. J. ROBERT KERREY, A US.
SENATOR FROM NEBRASKA

Senator KERREY. Thank you very much, Mr. Chairman.

First of all, I want to thank Secretary Rubin. It is a pleasure, at
this stage in the game, to be on the same side with you on this
issue.

I must note for the record that, during Congressman Portman
and my deliberation, and Senator Grassley and I's deliberation,
that the Treasury Department, though we had disagreements on a
couple of issues, responded to me changes for the IRS, and the
most notable change, of course, made me say to Mr. Rossotti yes-
terday when we were having a conversation, that it was a good
day's work just to see that you've broken with tradition and
brought a manager on as a head of the IRS.

I must note what Senator Moynihan just said about management
practices. There is no question that this has become a science, that
this has become a new area of study. One of the areas of great con-
troversy in our deliberation, | see you informed me yesterday that
you were going to include, and showed me in your testimony, the
need to reorganize the IRS along functions rather than the stove-
pipe organization that we had before.

Both Congressman Portman and | looked at that and liked it. We
were unable, because of the time of our commission, to get our
arms around it, but we did include it as a part of our recommenda-
tions.

I note that because | think it is terribly important, although I
believe the law needs to be changed. | believe you need more au-
thority. | believe we need incentives to go to electronic filing.

There needs to be more oversight and accountability. There are
lots of things that need to be changed. None of it works unless you
get the right person in there to manage it with the expertise, with
the talent, with the understanding of how to manage an agency.

You told me yesterday that you had met a couple of times with
the Treasury Employees Union. You know that if you propose any
structural change, even if we give you the authority in statute, that
it is going to be difficult and you have to get the employees’ rep-
resentatives on board to get that done.

One of the complaints that we heard in our field hearings, Mr.
Chairman, was that the previous reorganization effort was actually
pulling people out of the field, moving them back into central loca-
tions.

Your effort will reverse that. Your effort, as a consequence of or-
ganizing by function, will actually put more people out and give
customers better service than they had before. It will not be politi-
cally easy; in some cases it is not without some controversy.
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But | must note at the outset, Secretary Rubin, although our dis-
putes and disagreements became quite public, it was not quite as
public that you made an awful lot of changes, and the most signifi-
cant was bringing Mr. Rossotti on board.

I hope, Mr. Rossotti, we can change the laws as quickly as pos-
sible. |1 appreciate and applaud the leadership that the Chairman
of this committee has given us in this area. | know he has got some
excellent ideas of how to make this legislation better and intends
to get that done. | appreciate very much Senator Lott making it a
high priority.

I hope that we can, 10 years from now, say that both with your
leadership and the change in the law that we make this year, that
the people of the United States of America look at the tax collection
agency and say that it is a better and more friendly operation.

The CHAIRMAN. Thank you, Senator Kerrey.

Senator Gramm.

OPENING STATEMENT OF HON. PHIL GRAMM, A U.S. SENATOR
FROM TEXAS

Senator GRaMM. Thank you for holding this hearing. | want to
thank our witnesses for being here. I was somewhat taken aback
last night to hear the President chiding the Senate for not passing
legislation reforming the IRS, and urging us to pass the House bill.

I am not so feeble-minded as to not remember that the President
originally opposed the House bill. I would simply like to say, Mr.
Chairman, that we are here because we do not think the House did
enough. | do not believe our problem is a management problem and
I do not believe it is a problem of insensitivity. It is a problem be-
cause power corrupts.

We need fundamental changes. | want to shift the burden of
proof so that every taxpayer, in dealing with the IRS, has the same
presumption of innocence that every criminal has in every court-
house in America.

I want to try to find a way to separate powers. | think it is fun-
damentally wrong to have one agency that is the prosecutor, the
judge, and the jury, that has the power unilaterally to take some-
body’s home or take somebody’s business.

I do not quite know how to do it, but I am hopeful that in these
hearings we will find a way of guaranteeing that, before some-
body’s home or somebody’s business can be taken by the IRS, that
they get their day in court to make their case, where they are
heard, and where an independent judgment is rendered.

I also believe that if the IRS audits somebody, if the taxpayer
spends thousands of dollars on attorneys and CPAs to defend them-
selves, if at the end of the day they have been found to have done
nothing wrong, | believe that the Internal Revenue Service ought
to be responsible for reimbursing them for those costs.

Finally, | believe that it would be helpful, Mr. Chairman, if we
could come up with a system that guaranteed the rotation of senior
executives from the private sector into the IRS so that not every-
body in the senior management positions have been in the service
for 20 or 25 years. We might set up a system where a third of the
senior management would rotate in from the private sector, serve
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for a period of time, maybe 4 or 5 years, and then rotate back in
to the private sector.

So | believe fundamental reforms are needed. | believe we will
pass a very strong bill. I do not know whether in the end the Presi-
dent will like it, but I believe he will sign it.

Thank you, Mr. Chairman.

The CHAIRMAN. Thank you.

Senator Grassley.

OPENING STATEMENT OF HON. CHARLES E. GRASSLEY, A U.S.
SENATOR FROM IOWA

Senator GRASSLEY. | am glad we are here on this issue, finally,
because restructuring the Internal Revenue Service is badly need-
ed. It has already been mentioned by several my service on the
Commission on Restructuring the IRS and working with Senator
Kerrey on the introduction on the first piece of comprehensive leg-
islation, which was the product of that year-long commission work.

I had hoped that we would pass this bill last fall, but this year
certainly we must pass it and have it signed into law by April 15.
In addition, we must pass solid, real reform. As the Chairman has
noted publicly, we get one chance at this legislation so we had bet-
ter do it right.

There are real problems dealing with the IRS and there are real
problems at the IRS. In this committee’s hearings last fall, we
heard horror stories about our government’s treatment of tax-
payers. Every time | go home | hear constituents tell about these
firsthand experiences, and rarely are these experiences good.

For this reason, it is not good enough just to try, we must try
and we must succeed. | have a seven-point plan, and | doubt if very
many people would disagree with whether it is seven, eight, or
nine. But we need to get the job done.

Increase taxpayers’ rights and assure fairness for the taxpayers.
For starters, we must increase the independence of the taxpayers’
advocate at both the local and national levels and make sure that
the taxpayers can find these advocates.

We must also change the penalty system so that penalties are
not accruing unfairly. We must seriously look at increasing inno-
cent spouse protections and eliminating interest differentials be-
tween over-payment and under-payment.

Point Number 2. Focus on customer service rather than customer
abuse. Any legislation we must pass must restructure the IRS so
that it views the IRS as a customer and aims to give this customer
the best and most helpful service possible. Thus, reorganize the
IRS with the taxpayer in mind.

This means that there would be divisions to help small business
with their concerns and problems, a separate one to help big busi-
ness, and so on. This idea was considered by the Restructuring
Commission and we came up with the idea that it needs serious
exploration. Now I am glad to hear that Commissioner Rossotti has
embraced the idea. This reorganization may be a good first step to
reach our goal of focusing on customer service rather than cus-
tomer abuse.
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Third, provide for real, effective, constant oversight of the IRS,
particularly making sure that we are very vigilant on this, to help
the public and the press help us assist in this oversight.

Point Number 4. Make the IRS culture into that of a business
rather than that of a government bureaucracy.

Point Number 5. The IRS must meet the same expectations that
it expects from the taxpayers.

Point Number 6. Restore public confidence in the IRS.

Point Number 7. Make the Tax Code more user friendly.

If we stick to these seven principles, then we will have real IRS
reform. Real IRS reform is a way that we can help American tax-
payers. The IRS has unfairly ruined people’s lives and we in the
Congress should be here to help improve their lives.

The CHAIRMAN. Senator Bryan.

OPENING STATEMENT OF HON. ROBERT H. BRYAN, A U.S.
SENATOR FROM NEVADA

Senator BrRyAN. Mr. Chairman, thank you. Let me congratulate
you on your decision to begin our legislative agenda hearings with
the IRS reform. In my view, there is nothing more important we
can do for the American people than to enact IRS reform this year,
and to do so quickly.

The need for reform is well documented, both by the hearings
conducted by this committee and by many other sources. While
there are many specific improvements we can and should make at
the IRS, the biggest problem we face at the IRS does not easily
lend itself to a legislative solution. It is a well-entrenched corporate
culture which often views taxpayers as the enemy rather than the
customer.

The administration has taken an important first step in improv-
ing the IRS by selecting Mr. Rossotti. Unlike his predecessors who
had distinguished backgrounds in law and accounting, Mr. Rossotti
brings a management background and perspective and | think that

that will be immensely helpful. | look forward to hearing the de-
tails of the IRS restructuring that he will share with us later this
morning.

Mr. Chairman, there is no reason we cannot get IRS reform leg-
islation on the President’s desk by April 15, the tax filing deadline,
and give Mr. Rossotti the tools that he needs to accomplish the dif-
ficult job that we have entrusted to him.

The Kerrey-Grassley bill contains many provisions, a host of re-
finements to improve the existing Taxpayer Bill of Rights, includ-
ing such provisions as shifting the burden of proof in certain civil
cases, and strengthening the taxpayer advocate by removing that
position from the IRS career path.

In addition, the bill provides new encouragements and require-
ments for the IRS to move into the 21st century with additional
paperless and electronic filing. 1 must say that is one encouraging
aspect | see, the number of individuals who are availing themselves
of telefiling.

Mr. Chairman, in Nevada we have had our share of negative en-
counters with the IRS over the years. For example, a few years ago
the IRS established its own illegal book-making business in Ne-
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vada in an ill-fated sting operation that yielded little and led to all
sorts of suspicious dealings.

More recently, we have learned that, in spite of Congress barring
the use of quotas for personnel evaluations in 1988, widespread use
of quotas continued for years, including in Las Vegas, and informa-
tion of that practice was sent to me by fax anonymously from IRS
employees in Las Vegas during the hearings that we held last year.

Finally, let me say these types of incidents abuse honest tax-
payers and reduce the credibility of an agency that will never be
our Nation’s most popular.

Mr. Chairman, | think that with your support and the bipartisan
cooperation that characterized the activity of this committee early
last year, we can and must enact IRS reforms prior to the 15th of
April, and I look forward to working with you and the other mem-
bers of the committee to accomplish that objective.

The CHAIRMAN. Senator Baucus.

OPENING STATEMENT OF HON. MAX BAUCUS, A U.S. SENATOR
FROM MONTANA

Senator Baucus. Than you, Mr. Chairman. I, along with other
members of the committee, are very impressed that you are begin-
ning this session of Congress with the hearing on this subject.

American taxpayers have never liked the IRS; that is clear. But
their disgust and anger with it has obviously grown over the years,
and | think it is very important that we do our very best to solve
the problems as best we can very early on in this session of this
Congress.

I suggest that we do our best to resolve a little bit of tension be-
tween, in some respect, your side of the aisle and this side. | sense,
to some degree, your side wants to dig more deeply into all the IRS
problems and improve upon the House-passed bill, and | under-
stand that. There are a lot of things we can do to improve upon
the IRS’s, in many cases, inadequate performance.

But, on the other hand, we also have to act expeditiously as well,
you know. So | suggest that we get together on both sides and work
very aggressively, maybe speed up the hearing schedule slightly
with more in-depth hearings, so that, as has been suggested, we
can pass a bill by April 15. We do not do our country any service
by delaying, dallying.

There has been a lot of work already on this subject, the Kerrey
Commission, for example, and Senator Grassley has worked on it,
and your very excellent work, Mr. Chairman, with the staff you
hired last year and all the work you have done. The House has
worked on it, has passed its bill.

So | urge us very strongly to dig down, work hard, and do our
job in a cooperative basis, knowing that nothing around here of
consequence ever gets passed unless it's on a bipartisan basis or we
work together to get it done.

A second point. | was struck by Senator Gramm'’s statement that
it is not a management problem, but an abuse of power problem.

Senator GRAMM. | did not say abuse of power, | basically para-
phrased the ancient Greek who said power corrupts. The problem
is, the agency has too much power.
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Senator Baucus. | understand. Lord Acton said that, “Power cor-
rupts, and absolute power corrupts absolutely.” It is true.

I worked at the SEC as a lawyer right out of law school and 1
was amazed at the power we had. As a young kid out of law school,
we got these attorneys and senior partners in big law firms,
Gravath, Swain, Sullivan & Cromwell, that would jump. I learned
right away that you have to be very responsible in exercising
power.

So | think that this is also very much a management issue. It
is very much a people issue. It is very much an attitude issue of
the people at the top of IRS and down through the entire organiza-
tion in just dealing with people.

I frankly believe that with all the talk we have had about re-
forming the IRS, that this time we are finally going to basically get
it done. It is not going to be perfect. We cannot let perfection be
the enemy of the good. But we can at least pass a good reform bill
that helps our new Commissioner do his job so the American public
is basically satisfied that a necessary collection agency is basically
doing its job.

In one respect, it is a small part, | want to thank our new com-
mission for the four categories. One for my State, Montana, is the
category of small business. | think that is critical.

We have large business, small business, individual taxpayers, as
well as the nonprofits. | think that is a very good way to go after
this. It is a good first step. | feel good, as long as we just keep the
ball rolling here and get the job done. Thank you.

The CHAIRMAN. Senator Graham.

OPENING STATEMENT OF HON. BOB GRAHAM, A U.S. SENATOR
FROM FLORIDA

Senator GRAHAM. Thank you, Mr. Chairman. | wish to express
my appreciation to you for having started this process in this com-
mittee last year and giving us the base of information from individ-
ual taxpayers’ experience upon which these solutions can now be
predicated.

I also want to thank Secretary Rubin and Mr. Rossotti for their
very energetic work to see that we do not wait any longer than nec-
essary in order to achieve effective reforms for the American peo-
ple.

I heard this in a very dramatic sense last Thursday at a hearing
held in Orlando, in which Mr. Henley LaMar, the district director
for the northern district of Florida, and Bruce Thomas, his counter-
part for south Florida, both testified about the changes that they
were already making to deal with many of the concerns that have
been expressed.

I wish to express my personal appreciation for their efforts and
I know that it would not have happened had they not felt they had
the support from the top of the department and the agency.

I have spent a lot of time over the past several weeks exploring
the issues of IRS reform with Floridians, including that hearing in
Orlando last week.

I would like to mention five of the concerns that have consist-
ently been raised. These are examples of the types of concerns
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against which | think any reform ought to be judged. These are the
issues that we need to take action to resolve.

One, is that taxpayers feel as if there is an inability of the IRS
to make a decision. We had one man from Jacksonville, Jim
Stamps. It took him 6 years to get a simple letter saying that he
had paid all that he owed in order to get his credit report cleared
of a statement that he had an outstanding IRS dispute. | think we
need to decentralize and focus decision-making so that these kinds
of decisions can be made expeditiously.

Two. Excessive interest and penalties keep low and middle in-
come individuals from ever resolving their cases. A 73-year-old
World War Il veteran from Tampa, Carl Jungstrom, has paid $181
a month for 90 straight months against a $25,000 indebtedness.
Where is he now? Now his indebtedness, after having paid $26,000,
is $28,000 because penalties and interest have continued to run
during the time that he had this settlement agreement.

Three. IRS collection agents are insensitive to law-abiding citi-
zens. Betty Bryant, a social worker, was threatened with a garnish-
ment of her wages. After she contacted the Governor and our Sen-
ate office, it was determined that, in fact, IRS owed her a refund.
Yet, she felt as if she was a criminal during this period.

I think we need to consider some system of rotation of collection
agents out of high-stress, arrogant attitude-enhancing positions so
that there will be greater sensitivity.

Just the last two points. Leverage and negotiation strongly fa-
vors the IRS. | think we need to consider third party dispute reso-
lution procedures in order to make the taxpayer feel as if they have
a greater equality of treatment.

Finally, the IRS is frequently unable to locate taxpayers’ records.
Application of modern, less paper-demanding information systems
would facilitate a resolution of that issue.

So, Mr. Chairman, | appreciate the opportunity to continue to
delve into these important issues and | hope that we will expedi-
tiously come to a Congressional resolution.

The CHAIRMAN. Thank you, Senator Graham.

John Breaux.

OPENING STATEMENT OF HON. JOHN BREAUX, A U.S.
SENATOR FROM LOUISIANA

Senator BReaux. Thank you, Mr. Chairman. Thank Mr. Rossotti
and Secretary Rubin for being with us.

One of my fears is that we are going to talk this issue to death
and not get anything done. | think we are probably all ready to
start marking up a bill this afternoon, if we were so inclined to do
so. There is a lot involved here, but | think we all know the direc-
tion we have to go. | think we ought to move as expeditiously as
we can and get the job done.

I was really shocked yesterday, | think, to learn that we probably
have less than 80 days left in this session, legislative days, to get
all this work done. | think we ought to move forward, get it done,
send it to the President and let him sign it.

I think, Mr. Rossotti, that good things have already started to
happen. | think things are changing administratively that are for
the good. I have noticed a change in attitude in the feel in Louisi-
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ana with some of the people that | had talked to following our first
round of hearings that the Chairman set up; people that had prob-
lems went back and got treated differently. I think that is very im-
portant.

We all joke about, one of the greatest lies that was told was, |
am from the IRS and | am here to help you. People are afraid of
the IRS. Members of Congress are afraid to call the IRS because
we feel intimidated—at least | did—because we get the attitude,
how dare you call me on behalf of a constituent. That is wrong.

So | think that things are changing for the positive because of
your appointment and the work the Secretary has done, and that
really is to the good.

I was sort of shocked to learn, | did not know, that less than 2
percent of the individual returns in the whole country are ever au-
dited. | mean, a lot of people think everybody is audited. Certainly
anybody who has ever been audited thinks everybody is audited.
But less than 2 percent of the people.

That means, | guess, 98 percent file their returns and that is the
end of it. But the 2 percent, or less than 2 percent, that are audited
have created a real uprising and legitimate concerns have been
brought to our attention. So | think things are starting to move,
because of the changes, in a very positive sense.

The second two points. | think a taxpayer advocate, as part of
the legislation, is important. The taxpayer needs to know that
there is someone there that is on their side, someone that helps
represent their interests, someone that they can go to that is going
to have their interests as their primary concern, not the interests
of the government. We have enough people that have the govern-
ment’s interest as their primary concern. So the taxpayer advocate
would establish that.

A final point. | think the burden of proof issue is very serious.
I really think that if we as a government, with all of our forces,
challenge someone that is doing something improper, it should be
our burden to prove it. We should not have to prove ourselves inno-
cent. | think that is a matter that needs to be considered very seri-
ously.

I support changing the burden of proof and making sure that we
have to show that wrong has been done in order to expose someone
to criminal penalties. | think with that we could have a very good
bill, and we should pass it as quickly as we can.

Thank you.

The CHAIRMAN. Senator Rockefeller.

OPENING STATEMENT OF HON. JOHN D. ROCKEFELLER 1V, A
U.S. SENATOR FROM WEST VIRGINIA

Senator RockefFeLLER. Thank you, Mr. Chairman. | want to
thank you and Senator Moynihan, and many others, for having this
discussion.

Mr. Rossotti, | just want to give you a little bit of good news.
There was a group of us sitting around the other night discussing
Asia, but it got around to the IRS.

One of the people we were talking with—some members of the
Finance Committee—said that if they had to construct an IRS
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Commissioner from scratch to be the perfect IRS Commissioner, it
would, in fact, be you.

That puts a burden on you to live up to that, but I would rather
have a feeling of knowing the confidence that people have in you
going into this than starting out, as is so often the case, with two
strikes against you, just people assuming somehow that it is just
another appointment. You are not just another appointment, you
have been carefully picked. You have a superb boss sitting next to
you. | really feel very good.

Now, the head of an agency does not make all the difference. We
saw that yesterday in Japan when the head of the Ministry of Fi-
nance resigned, through absolutely no fault of his own, but simply
because the bureaucracy which rules Japan and the Ministry of Fi-
nance in virtually absolute terms was unwilling to change.

On the other hand, you can turn that back around and say, if
the administrator over there, the finance minister, or in your case
the Commissioner, really has the will of the American people and
the will of the people who work for you in your agency, you are
going to get change.

It is not just the American people that know that something is
wrong. IRS employees know that there is something wrong and
they know that the system has to get better. We had a hearing
when a number of them were shielded off from public view and
they were talking honestly with their voices disguised.

I really think that you have an agency which, in many respects,
wants very much to help you do a good job. There is a lot of talk
about it. The President is for it, the Majority Leader is for it, Sen-
ator Moynihan is for it, the American taxpayers are for it, we are
all for it. So you have got a very good backing as you go into this
job and I simply want to wish you well.

I agree that the burden of proof is a very important principle. It
has not been exercised in quite the same way as before. | like the
idea of bringing in outside people on a timely basis just to kind of
check your own checklist. But | think basically what | wanted to
say is that we have an enormous amount of confidence in you going
in. | suspect you are going to do a very good job, sir.

Thank you, Mr. Chairman.

The CHAIRMAN. Thank you.

Senator Conrad.

OPENING STATEMENT OF HON. KENT CONRAD, A U.S.
SENATOR FROM NORTH DAKOTA

Senator CoNrRAD. Thank you very much, Mr. Chairman. I want
to thank the witnesses, Secretary of Treasury Rubin, who | think
has provided real leadership on this issue, and our new head of the
IRS, Mr. Charles Rossotti.

I understand the Internal Revenue Service has had serious prob-
lems. It has had problems of attitude by some, it has had problems
of abusing taxpayers by some, it has had critical problems of being
out of step with the changes in technology, and the basic systems
of the IRS are out of date in terms of what the private sector is
doing to manage the various problems that the Internal Revenue
Service faces.
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Mr. Rossotti, | have had a chance to study your plan and, as a
former tax administrator myself, | think you are right on target.
I think you are moving that agency towards modern business prac-
tices, modern organization, and the use of modern technology that
will make a dramatic difference in the delivery of service to tax-
payers, and | applaud you for this plan.

Senator Rockefeller was referencing that what was appropriate
in the past in terms of a head of the IRS, because typically we have
chosen tax lawyers, tax accountants, and those were the right peo-
ple for the time. But at some point, things changed.

What we have needed is a manager, somebody that understood
systems and technology, and you are that man. | think it is going
to make a profound difference to the delivery of services to the
American taxpayer.

So | want to salute you and salute Secretary Rubin, who had the
vision to find you, for what you have started to do. Now, all of us
understand, you do not turn a ship around overnight. I do not
think we should raise expectations in a way that is unreasonable.

I must say though, | have detected an improvement in IRS oper-
ation since the hearings we had last year. | can tell you, we have
had a number of cases come to us as a result of our hearings, Mr.
Chairman.

We have gone to the Internal Revenue Service on behalf of those
taxpayers, and | am pleased to report we have been getting a very
good response. Not a perfect response, but a very good response. So
I want to applaud you for the new direction that you are taking.

I want to add my voice to Senator Breaux's and the others who
have spoken here today, Senator Moynihan. We ought to pass this
legislation by April 15. We ought to set that as a goal for ourselves.
Let us get this in place by the time the next tax returns are filed
by the American people. There is no reason we cannot do it by
then.

So Mr. Chairman, thank you for holding this hearing.

The CHAIRMAN. Well, thank you, Senator Conrad.

Finally, Senator Murkowksi.

OPENING STATEMENT OF HON. FRANK H. MURKOWSKI, A U.S.
SENATOR FROM ALASKA

Senator Murkowskli. Thank you, Mr. Chairman. Good morning,
Mr. Commissioner, Mr. Secretary.

I could not help but notice, Mr. Chairman, a reference from our
friend from Louisiana, and | wondered if he was having a look at
his Louisiana calendar. | do not think there are Mondays and Fri-
days on that Louisiana calendar, so we may have more days than
the Senator from Louisiana suggested. In our State we have a 5-
day calendar, and then a Saturday and Sunday to go with it. Any-
way, that is just an observation.

Senator BREaux. We do not work during Mardi Gras.

Senator Murkowski. And you do not work during Mardi Gras.
[Laughter.]

And we operate on Eskimo time. So | guess there is a push, re-
gardless.

It is interesting to listen to my colleagues relative to their sug-
gestions as we have all observed the political nuances of the IRS.
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But it struck me that one thing that this particular agency has
never had was accountability. It appears, to me at least, after view-
ing the structure, that it was never designed to have accountabil-
ity.

I am very pleased, Mr. Commissioner, to reflect on your effort to
restructure the organization so there is accountability. With ac-
countability can come responsibility and, really, responsibility is
what | think many of the people in the IRS are looking for relative
to people who can commit to a future in that agency.

So | think, Mr. Chairman, the efforts of this committee to hold
those hearings that were held last fall initiated not only public
opinion, but a realization by the committee of just how far afield
the IRS had gone in the manner in which it was being responsive
to the American people. The reality was, it was not being respon-
sible to the American people.

I think, as | quote from one of the internal audits, “There was
an environment that had placed some taxpayers at risk of
abridgement of their basic rights, and some taxpayers at the risk
of an inappropriate evaluation atmosphere.”

I am not going to go through my share of the horror stories that
we have already recounted, other than to say that I certainly agree
we should move with legislation now to change the relationship be-
tween the American people and the IRS, and | join with my col-
leagues in urging that this committee work with the members and
the rest of the Senate to strengthen the bill.

We have got the House bill that passed last year, so before this
year is out we can look our constituents in the eye and tell them
that we have fundamentally changed the culture, the attitudes,
and the arrogance of some of the people in the IRS.

So | wish you well, Mr. Commissioner, Secretary Rubin. I wish
you well as you attempt to focus in on the crisis in Asia. Your expe-
rience in Asia may have application in that regard. Good luck.

Thank you, Mr. Chairman.

Secretary RuBIN. There is no oil here, unfortunately, Senator, as
you and | discussed.

The CHAIRMAN. Well, thank you, Frank.

Now we will turn to our witnesses. It is always a pleasure to wel-
come our distinguished Secretary of the Treasury. We are looking
forward to his comments on the IRS. Immediately following that
we will turn to our new Commissioner, Charles Rossotti.

Mr. Secretary.

STATEMENT OF HON. ROBERT E. RUBIN,
SECRETARY OF THE TREASURY

Secretary RuBIN. Thank you very much, Mr. Chairman. | think
in many ways, as | listen to your testimony, | could probably have
satisfied my purposes by simply identifying with much of what you
said. Having said that, | will reserve the right, if I may, to say a
few words myself. But | do think you have stated the case, in many
ways, very well.

I became concerned about the IRS organization, about which I
knew relatively little, very shortly after | became Secretary of the
Treasury. It was obvious from my initial experience that there was
much at the IRS that was not working properly, because the
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phones were not working, taxpayers were not being satisfied, and
there were many other problems, technology and the like, that
have been discussed in this committee and elsewhere.

As a consequence, a little over 2 years ago, which was something
less than a year after | became Secretary, we began a highly inten-
sified process of reform and change.

Though 1 believe that we really have begun to make progress in
a number of areas, there clearly is an enormous challenge ahead,
very much including internalizing at the IRS a commitment to
change and the kind of cultural change that several of you have
spoken to, and | think is absolutely fundamental if we are going
to have the kind of IRS that we all want to build.

Many have contributed, as the Chairman said, to what | believe
the irreversible process of change that is under way at the IRS.
Clearly, Congress, very much including this committee, has played
an absolutely indispensable and powerful role.

We at Treasury have worked very closely with the IRS, particu-
larly, as | said, in a highly intensified fashion over these last cou-
ple of years. The Vice President’s National Performance Review, in
conjunction with Treasury and the IRS, has produced an important
set of recommendations on customer service.

The Commission on IRS Restructuring, on which Senators Grass-
ley and Kerrey served, has clearly been a very important forum for
analysis and for discussion.

As | said a moment ago, the Finance Committee hearings last
fall brought to light serious, and | think without question intoler-
able abuses, abuses that have now been vigorously explored in two
reports that the IRS mandated be done right after your hearings,
and has been submitted to you, and there is a third report yet to
come which I think is coming sometime in March or April.

I think, as you said, Mr. Chairman, there is a strong and effec-
tive—and as | said a moment ago, | believe irreversible—dynamic
for change at the IRS involving Congress, the administration, the
IRS itself, its new Commissioner, the Treasury Employees Union.
I think, as you said, this is the time to act and to take advantage
of this environment to accomplish what needs to be done for the
American taxpayers.

I think as we look at all of these issues, it seems to me the only
question ought to be, what do we do now that best serves the pur-
poses of creating an IRS that meets the needs of the American tax-
payer, provides taxpayer service, protects taxpayer rights, while at
the same time collecting the revenues due?

As | said at the time, | was deeply troubled by the conclusions
and the reports | just mentioned, that inappropriate use had been
made of enforcement statistics. This is obviously unacceptable, and
our new Commissioner has taken strong steps in respect to that.

We at the Treasury and our new Commissioner of the IRS are
committed to fundamentally changing this agency, transforming
this agency to serve the American taxpayers, to protect the tax-
payer rights, while at the same time, as the Chairman mentioned,
performing its critical task of collecting the taxes due.

I believe that in recent months significant steps have been taken
toward the end of improving taxpayer service, including the stop-
ping of the use of revenue goals in field offices, beginning the devel-
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opment of a new set of performance measures, taxpayer problem
resolution days, and a whole host of other measures.

It was gratifying to hear some of you say today, and also some
of you said at the dinner that a number of us had the other night,
that you are beginning to see some effect of this, some impact of
this, at your local field offices.

Despite the enormity of the problems, and | think we can all
agree on those, and the immensity of the challenge, 1 do believe
that there is good reason, given the dynamic that is in place, to ex-
pect substantial progress in the years ahead.

The IRS is now guided by the firm hand of its new Commis-
sioner, Chairman Rossotti. I have now had the opportunity to work
with our new Commissioner for some time. He brings 28 years of
experience in the private sector in the area of information tech-
nology which, as you know, is core to the future of the IRS. | have
found in Charles Rossotti everything we had hoped, which is a very
good, sound, practical business mind, plus a deep knowledge of the
issues of information technology.

I believe that our new Commissioner will not only provide trans-
forming leadership, but is a symbol of the commitment of the ad-
ministration to that transforming leadership.

Over the last couple of years we have taken, | believe, very im-
portant steps to begin this process—and | emphasize the word
begin, to begin this process—of transformation.

The crisis that most, it seemed to us, needed addressing at the
beginning of this intensified process was technology, because effec-
tive technology underlines everything that you all and we want to
accomplish at the IRS.

I think there is now universal agreement that the technology
program has been put on a new track. We have canceled very large
numbers of contracts. There is a new technology blueprint out, as
you know.

As the new Commissioner will be the first to say, this is a very
difficult undertaking and there is a long way to go, but | believe
we have made a very good start.

We have substantially increased the use of electronic filing, tele-
filing. Quite a number of taxpayer service initiatives have been put
in place, Taxpayer Advocate has been strengthened. | think we
have made a good start in a goodly number of areas.

The bipartisan legislation that passed in the House last year and
that is before you right now, it seems to me, is the next step, and
the critical step, to bring the IRS into the new era.

Congress has been vital and integral to the reform process, and
Congress will be vital and integral as it goes forward by providing
adequate funding, by providing effective oversight, and most imme-
diately, by passing the bill passed by the House as soon as possible.

This bill contains important measures that will help build the
IRS we all want to see. In reference to Senator Gramm’s comments
with respect to the President's comments last night, let me say that
the bill went through several iterations in the House process, as
you may remember.

At the end of that process we wound up with a bill that we very
strongly supported and we felt was a very good and workable path
forward for the IRS, reflecting the changes that have been devel-
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oped as a consequence of the process that Senator Kerrey ad-
dressed when he was here, if we all work together to produce an
effective bill.

The bill before you provides for increased continuity in leader-
ship by providing a Commissioner with a 5-year term. It provides
a very important set of personnel management reforms. Nobody
mentioned that in the course of your comments. But if our Commis-
sioner is going to have the opportunity that he needs to do what
he needs to do, we also have to create greater flexibility with re-
spect to personnel practices within the IRS.

It contains additional steps strengthening taxpayer rights, many
of which reflect taxpayer rights proposals the President made last
year. | know the Chairman is very much focused on additional
measures in that area. We very much look forward to working with
you on that. There are important measures to expand electronic fil-
ing which, again, is key to having an effective IRS in the future.

Finally, the bill contained new government arrangements provid-
ing for valuable input from the private sector and effective outside
oversight, while at the same time maintaining the authority and
accountability with respect to the IRS within the existing structure
of the Federal Government, with the ongoing oversight and
synergies that that can provide and the Treasury is committed to
providing, and | believe has been providing over the last couple of
years.

In short, Mr. Chairman, | believe that the bill that is before you
will help continue the process of change at the IRS in the years
ahead, including intense focus on eliminating the kinds of abuses
that were discussed at your hearing.

It is absolutely clear, and we are all committed to the IRS focus-
ing more on taxpayer rights, on quality, and customer service,
while at the same time, as you observed, collecting the revenue
due.

I think it is important to observe in that regard that those who
deliberately evade paying their taxes increase the burden on all of
the rest of us.

Mr. Chairman, Internal Revenue Service reform and having an
IRS that meets the needs of the American taxpayer and does so in
an appropriate fashion, provides good taxpayer service, is an issue
of immense national importance and one that we take with the ut-
most seriousness.

We can debate, as one Senator suggested in his remarks, wheth-
er to continue with the current progressive income tax system or
change to some other system, but | do not believe we should let
that debate affect our support for reforming the IRS to provide tax-
payers with the service that they need and deserve.

Our society depends on effective tax collection for 95 percent of
the revenues of the Federal Government, which support everything
from defense to Social Security, and we have got to get this right.

The new IRS will be the work of many hands. As we go forward,
we must all work together in a constructive spirit to help the IRS
meet the many challenges it faces, including each year’s tax collec-
tions, but also including the new challenges that are now before us,
the fundamental transformation now under way and dealing with
the year 2000 conversion, a subject that | know is of great interest
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to some members of this committee and was absolutely critical to
our Nation.

Again, Mr. Chairman, | would like to conclude on this note. | be-
lieve, as you said in your remarks, that we have a powerful, and
I believe irreversible, dynamic in place involving Congress, the ad-
ministration, and all others concerned for change at the IRS. We
should take advantage of what you referred to as an historic oppor-
tunity to get the job done and to produce an IRS that provides tax-
payers with the service they deserve, that protects taxpayers’
rights, while at the same time collecting the taxes that are due.

I think the only question as we face this issue is, what do we do
going forward to best serve this purpose? | think in that respect
there are two things that we can now do that are most important,
pass this legislation as quickly as possible, and to support our new
Commissioner, Charles Rossotti, so that he can fulfill his commit-
ment to change.

Let me also say, if | may, Mr. Chairman, that we have with us
today Congressman Hoyer, who has been an ardent proponent of
IRS reform through this whole process and has been integrally in-
volved in our efforts at Treasury and at the IRS to do what needs
to be done to accomplish the purpose that you and all of us have.

Thank you very much.

The CHAIRMAN. Thank you, Mr. Secretary.

[The prepared statement of Secretary Rubin appears in the ap-
pendix.]

The CHAIRMAN. Now, Mr. Commissioner.

STATEMENT OF HON. CHARLES O. ROSSOTTI, COMMISSIONER
OF INTERNAL REVENUE SERVICE

Commissioner RossoTTl. Thank you very much, Mr. Chairman
and distinguished members of the committee.

First, just let me say that | very much appreciate the very gener-
ous comments that Senator Rockefeller and others made about me.
Every time | hear something like that, though, it makes me lose
even more sleep because | wonder how anyone could live up to
those standards.

Mr. Chairman, |1 noted at my confirmation hearing last October
that your hearings were a call to action to the IRS. As you begin
to consider the restructuring legislation here in the Senate, | want
to begin this by laying out a concept of how we can take advantage
of this legislation to modernize the IRS so it does what we all want,
which is to provide a far better level of service to taxpayers.

Let me just stress at the beginning that the enactment of the re-
structuring legislation is crucial to the whole concept that |1 am
about to outline. It is really a necessary enabler of the changes that
the IRS must undertake.

In my written statement, to save time, | have provided some spe-
cific comments on the legislation.

The CHAIRMAN. Your full statement will be included as if read.

Commissioner RossoTTi. Thank you very much, Mr. Chairman.

[The prepared statement of Commissioner Rossotti appears in
the appendix.]
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Commissioner RossoTTI. Let me just say, in preparation for what
I am going to talk to you about today, that | have carefully re-
viewed the transcripts of your hearings, the work of the National
Commission on Restructuring which Senator Grassley and Senator
Kerrey served on, and | have spoken to both of them in person.
There are many thousands of pages of GAO studies and internal
IRS studies on business practices, technology, and organization
which | have tried to review.

I have had the opportunity in the last 3 months to meet in small
groups with several hundred IRS employees, as well as from many
other people that are interested in our tax system.

Of course, | have consulted carefully with the Secretary of the
Treasury, and | have benefitted from the work of the National Per-
formance Review that did considerable work on customer service,
as well as from the hearings of the Ways and Means Committee.

I believe that from all of this work, as many of you have ob-
served, a clear sense of direction has emerged. That is, the IRS
must shift its focus from simply its own internal operations to
thinking about how it can do its job from the taxpayers’ point of
view.

Now, right now, today, the IRS does do a rather remarkable job
of processing annually 200 million tax returns, collecting with
great integrity $1.5 trillion, and providing service to millions of tax-
payers. These capabilities represent a great strength for our coun-
try and we can build on these to make a better agency.

But to meet the public’s legitimate expectations in the future, we
in the IRS know that we must fundamentally change the way we
think about our agency. We must become fundamentally committed
to customer service. We must shift our focus, as many large compa-
nies have done in the last 10 years, from expecting our customers
to figure us out, from figuring out how to navigate our system and
our process, to thinking about everything we do from the taxpayers’
point of view. That means we must find ways to gain a better un-
derstanding of the taxpayers’ problems and how we can help them
meet their obligations under the tax laws.

A simple way to say it is, we have to become problem solvers,
not problem creators, for taxpayers. That is exactly what I meant
when | said at my confirmation hearing that everyone in the IRS
should begin to think of themselves as a taxpayer advocate, not
simply the people in the Taxpayer Advocate’s Office.

Now, if we begin to think about the IRS from the taxpayers’
point of view, we can note that we actually serve taxpayers in two
different ways. One way, is that we serve each taxpayer one at a
time when we deal with them directly.

These kinds of interactions with taxpayers range from routine
interactions such as providing information or forms to much more
complex and difficult interactions such as when a taxpayer may be
thought to owe more money as a result of an examination.

Mr. Chairman, we have to be committed in the IRS to the fact
that in each and every one of these interactions, from the most
simple to the complex, we should provide first-quality service and
treatment that is prompt, professional, and helpful to that taxpayer
based on what we know to be their particular circumstances.
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Now, the second way we serve taxpayers, is that we serve all tax-
payers as a group, as a whole, because our tax system depends on
every person who is voluntarily paying their taxes, which the vast
majority of them, knowing and having confidence that his or her
neighbor or competitor is also complying.

Now, | believe that the IRS, over time, can improve both kinds
of service to the public. Furthermore, | believe we can accomplish
this while also processing the increased work load that comes every
year with the growth of the economy, largely with the work force
we have.

Our work force 1 have found to be competent and dedicated, but
very much handicapped by outdated structures, practices, and tech-
nology. That is what I am going to talk about in a moment.

But I do want to note, as many Senators have kindly observed,
that we have taken action already to move towards these goals
right now. We are not going to simply wait until everything has
changed in the organization until we start to make progress on
these goals.

The Problem Solving Days that | was glad to attend with you,
Senator Roth and Senator Grassley, are good examples, | think, of
the way we should be serving taxpayers. We are also extending our
telephone service this season to be 12 hours a day, 6 days a week.

We have set up a special process to resolve the particularly dif-
ficult taxpayer cases that we are identifying through both our in-
ternal programs and through this committee.

We have taken steps, as people have noted, to raise the level of
management review on enforcement actions, such as seizures, and
to see that inappropriate use of statistics is ended. These are only
a few of actually hundreds of actions that we are taking this year
to improve service and provide proper treatment to taxpayers.

We are also closely managing our enormous and very challenging
program to update our computer systems for the century date
change, and also, I might add, for the tax law changes that are re-
quired by last year’s tax bill. Most of this work has to be completed
in the next 12 months, so this must be, and is, a very short-term
priority.

As important as these steps are, and we are not going to take
our eye off the short-term ball, they will not enable us to meet our
goals unless we take more fundamental changes in the way we do
business.

These changes will take a lot more time, but | believe they are
essential for the IRS to meet the legitimate expectations of the
public in how it receives service from such an important agency.

Let me just outline to you at a high level, a very high level, the
concept that I would like to propose. This concept, which is out-
lined in this chart, includes a renewed mission of the service with
emphasis on service to taxpayers and fairness.

It includes practical goals and some guiding principles, which 1
think will define the path forward. We can start to take action, as
I have noted, on these principles and these goals right now.

But we will only reach our goal of providing service to each tax-
payer, as well as to all taxpayers, through more major changes in
five areas. Each one of these five areas complements the others,
and these five areas, of course, are summarized here. | want to
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stress that all five will be required in order for this concept to be
successful.

First, let me turn my attention to the box on the far left there,
which is that we must re-think and revamp all of the IRS business
practices so that we will think about how these can work when we
focus on understanding, solving, and preventing taxpayer problems.
Remember, we want to become a problem solver, not a problem cre-
ator.

I have found that each of the IRS business practices, from cus-
tomer education, to filing assistance, to collection, every one of
them holds a great deal of promise for improvement simply by our
gaining a greater understanding of the particular problems that
taxpayers have in working with us and focusing continuously on
solving them. Fortunately, in many cases there are close parallels
in the private sector that we can draw on.

For example, our business practices should make filing easier for
all taxpayers by providing easily accessible, high-quality assistance
to all taxpayers who need help in filing and by making more re-
turns filed electronically.

Now, how do we do this? Well, just as companies develop very
specific marketing programs to reach customers with different
needs, we can help taxpayers far more effectively by tailoring our
publications, communications, and assistance programs for tax-
payers with particular needs.

For example, college students, who often can file with a simple
1040EZ form and a 10-minute phone call, have very different needs
from senior citizens with Social Security, dividends, and interest
who may be best served through a network of volunteers who can
specialize in the needs of seniors. Similarly, small businesses need
a different kind of assistance.

So this principle of tailoring our services to the needs of particu-
lar groups of taxpayers is really a cornerstone of how we can dra-
matically improve our service to taxpayers, as well as our internal
productivity.

As another example, Mr. Chairman, some of our most difficult
interactions with taxpayers, as you well know from your hearings,
occur when additional money may be due and collection activity is
required.

One of the most important statistics | have come across in my
3 months at the IRS, is if you look at where the collection activity
of the IRS is spent, both phone collection and field collection, 90
percent of it is spent on accounts that are more than 6 months old,
and much of it is much older than that, 1 or 2 years.

Now, | can tell you from my personal experience in the private
sector, that is exactly the reverse of what the private sector does
when it collects money. Every business collects money from people.

The proven keys to collection are to identify, as promptly as pos-
sible, customers who may present a risk of non-payment and to
work out very quickly a payment program that addresses the par-
ticular payment problems of that customer.

This helps the customer as well as the collecting agency, and it
minimizes the need for enforcement action, which should always be
a last resort. This is just one example, but collections is a very im-
portant example.
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So now, let me turn to the second of the five elements of this con-
cept. It is one of the most important factors that will enable us to
make the kind of changes we need, and that is the organization
structure itself.

The current IRS organization structure which is depicted on this
chart that is about to be put up in simplified form, frankly, Mr.
Chairman, no longer enables its managers to be knowledgeable
about and take action on major problems affecting taxpayers. It is
simplified, Senators. It is.

Senator GRamM. You would never know it.

Commissioner RossoTTI. Well, let me just describe a few things
about it to you. It is not only a matter of it not being simplified,
it really is not capable, in my view, of modernizing the business
practices and technology that we need in order to meet our goals.

Let me just point out a few highlights here, as shown on the
chart. The heart, really, of the IRS organization structure is built
around 33 districts and 10 service centers.

Each of these 43 units spread around the country is charged with
the mission of administering the entire Tax Code for every type of
taxpayer, large and small, simple or complex.

If a taxpayer moves, the responsibility moves to another geo-
graphical area, to another service center, to another district. Fur-
thermore, every taxpayer is serviced by both a service center and
a district, and sometimes more than one, and each of these units
performs customer service, collection, and examination activities all
for the same taxpayer.

For example, take my collection example. In the collection area
there are three separate kinds of organizations spread over 43 or-
ganizational units that use 3 separate computer systems to support
collection. Each of these three types of units collects from every
kind of taxpayer, from small businesses to wealthy individuals. It
is understandable why it takes so long.

Now, another element that is built up in this structure is that
there are eight intermediate levels of staff and line management
between a front-line employee and the Deputy Commissioner. The
Deputy Commissioner, actually, if you analyze it, is the only man-
ager besides the Commissioner who has full responsibility for serv-
ice to any particular taxpayer.

Now, there have been some important improvements—some very
important improvements—made in the structure over the last few
years, notably the reduction in the number of district headquarters.

But a fundamental problem remains, which is that this structure
is just too complex and, | think as Senator Murkowksi observed,
really makes accountability quite weak and very difficult to
achieve, despite the best efforts of people to achieve it.

Fortunately, there are solutions to this organizational problem
which are widely used and proven in the private sector and which
I believe can enable us to better serve the taxpayer.

This basic approach is simply to organize not around our own ac-
tivities as much, but to organize around the needs of our cus-
tomers, who are the taxpayers.

Just as many large financial institutions, such as large banks,
have a different division that serves the retail consumer, small- to
medium-sized business customer, and the large, multinational cus-
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tomers, the taxpayer base of the United States falls naturally into
four groups. This is not because of anything to do with the IRS, but
simply because it reflects the structure of the American economy.

Therefore, as shown in this chart that has just been put up, a
logical way to organize the IRS is into four units, each of which
would be charged with complete, end-to-end responsibility for serv-
ing a particular group of taxpayers with a particular set of needs.

These units then could replace the existing four regional offices
and a substantial part of the large national office, which would
then allow our National office to better fulfill its responsibilities of
oversight and broad policy rather than operations, which would be
the function of the units.

Now, a great deal of study is going to be required of this concept,
and that is the effort that we intend to launch very soon. But | be-
lieve we need to refocus and realign the efforts of IRS on our cus-
tomers, the American taxpayers, and that is the underlying idea of
this concept.

By organizing in this way, the management team for each one
of these units could learn a great deal more than the managers in
the current structure about the specific needs and particular prob-
lems that affect each taxpayer.

Now, the Tax Code is extremely complex, but most of it does not
apply to each of these groups of taxpayers. So, a team can learn
about the specific, narrower set of problems.

Let me just briefly begin to give you a little discussion about
some of the particular problems that each of these groups of tax-
payers has from the taxpayers’ point of view.

On the left, there are a group of 100 million tax filers compris-
ing, with joint filers, 140 million people. That is about 80 percent
of the total number of people filing.

Now, for this large group of taxpayers the primary needs are im-
proved assistance in filing or in getting information about an ac-
count or refund. Collection problems in this large group of tax-
payers are relatively limited because almost all of the money that
they pay in taxes actually comes in through withholding from their
employers, and is not directly received from them. In fact, most of
them get refunds.

The compliance problems are much more limited in this group
because of the obvious fact that most of the income is withheld and
reported. Most of the compliance problems are in areas such as de-
pendent exemptions, credits, filing status, and deductions, and
many of these particular kinds of compliance problems can be ad-
dressed by better education of taxpayers, with the assistance of vol-
unteer groups and preparers.

Also, improved phone service and, yes, more walk-in retail sites
throughout the country where taxpayers can get in-person, face-to-
face assistance is also important for this group.

Now, another extremely important group for our country are tax-
payers who are small businesses, which include sole proprietors as
well as small business corporations and partnerships. There are
about 25 million filers in this category.

Compared to other individual taxpayers, this group has much
more frequent and complex filing requirements and pays much
more money directly to the IRS because they are filing tax deposits,



26

quarterly employment returns, and many other types of income tax
returns and schedules.

As a matter of fact, those 25 million filers file about 90 million
returns a year with the IRS, not counting tax deposits, so we are
much more closely involved with this group of taxpayers than with
the other group. Therefore, providing good service to these group
of taxpayers is more difficult than with the wage and investment
taxpayers.

The compliance and collection problems are also much greater
because they are sending us more cash and that is just closely re-
lated. Small start-up businesses, in particular, need special help so
they do not get behind.

So by dedicating a unit that would be totally and completely re-
sponsible to provide all IRS services for self-employed and small
businesses, | think such a unit would be able to work closely with
industry associations, small business groups, and preparers to
solve the special kinds of problems that these kinds of small busi-
nesses have.

Moving on to the larger businesses, which are far fewer in num-
ber, they will pay a very substantial share of the tax in the form
of not only the income tax on their own income, but withholding,
employment, and excise taxes.

In this group, the principal issues are complex tax law, regu-
latory, and accounting questions, and of course many issues that
arise from international activities in which these taxpayers engage.

So a management team and a unit dedicated to serving these
taxpayers will be better able to understand and solve these prob-
lems more effectively than at present.

Finally, there is the tax-exempt sector, which includes employee
plans, exempt organizations, and State and local governments, and
actually represents a very large economic sector also with unique
needs.

Although taxpayers in this group really do not pay very much in-
come tax, because they are tax-exempt, they actually send the IRS
over $190 billion a year in cash in the form of employment taxes
and withholding for employees. They also manage $5 trillion in tax-
exempt assets. So this huge sector would also benefit, | think, from
a group that understands its special needs.

Now, let me turn from the organization structure to some of the
other key elements here of this concept. Since each of the units
would be fully responsible for serving a set of taxpayers which have
similar needs, the management teams that would be responsible
for each of these units will be able to become knowledgeable about
the needs and problems of their customers and will be able to be
held fully accountable to solve those problems and to achieve spe-
cific goals set up to serve those taxpayers.

Furthermore, having learned about problems, managers can cut
dramatically the time required to communicate with the work force
and implement solutions. Because the organization would be flat-
ter, there would be fewer layers of management. In fact, we could
cut the number of layers in half, Senator Moynihan.

Front-line employees and first-line managers would have a much
closer identification and communication channel to people who ac-
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tually have general management responsibility and can actually
act to solve problems.

I think for each unit we could establish a cohesive management
team which will be able to organize itself internally in ways that
are appropriate to the particular needs of the taxpayers they serve
rather than the one-size-fits-all that we have today.

I also believe that we would be much more successful in attract-
ing highly-qualified managers from internal or external sources
with these kinds of management jobs because they are more com-
parable to the management jobs that exist in the private sector.

I think, Senator Gramm, this is one of the things that would en-
able us to do what you suggest, which I think is a very wise sug-
gestion, which is to rotate people in from the private sector, which
is exactly one of the ideas that I have in mind with this.

I will say that we will need some of the personnel flexibilities
that are in the legislation that we need to talk to the staff about
in order to make that possible, because it is difficult to do right
now. But, with the aid of your legislation, | think we can do that.

Let me say, we are not waiting. We are doing that right now. We
have, as | think | indicated in an earlier meeting, a search effort
underway with an international search firm to find someone from
the private sector to take over the job of the National Taxpayer Ad-
vocate. We can do that right now.

Longer term, with the structure that | proposed, we can have a
special dedicated Taxpayer Advocate from the outside, one for indi-
vidual taxpayers, one for small business taxpayers, and one for ex-
empt organizations, so we can really enhance the role of the Tax-
payer Advocates in a very, very concrete way.

The fourth element here which is important is to have perform-
ance measures which reflect what we really want to achieve with
this organization. It is important, as we have already noted, to
have organizational performance measures that balance customer
satisfaction, business results, employee satisfaction, and productiv-
ity.

It is particularly important that the performance measures do
not directly or indirectly cause inappropriate behavior towards tax-
payers and, in fact, that they provide incentives for service-oriented
behavior.

I think the establishment of management teams with clear ac-
countability and responsibility for serving large groups of tax-
payers, which internally have reasonably common characteristics
and needs, will make it possible for the first time to develop realis-
tic and meaningful measures of organizational performance in all
of these areas, including customer satisfaction, and compliance on
a continuing basis.

Senator Bryan, | think this will be the thing that will allow us,
finally, to do what you suggested once before, which is to drive a
silver stake through the idea of the use of enforcement statistics
as a key measure of performance.

Now, finally, 1 would like to talk about technology, which is the
other critical enabler. One of the limiting factors in our ability to
modernize our business practices at the IRS today is our computer
systems, which are extremely deficient in their ability to support
our organizational mission.
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But computers systems in a business setting essentially rep-
resent a detailed codification of the business practices and organi-
zation structure that exists. That is all a computer system is, real-
ly.
Building new computer systems to support the old business prac-
tices and complex organization structure will not work. It is like
paving cow paths.

The recently issued modernization blueprint and the new CIO or-
ganization that has already been established by Secretary Rubin
and Deputy Secretary Summers will provide, | think, an outstand-
ing and professional basis for managing the evolution of our tech-
nology. That has already begun to be put in place.

But the revamped business practices and the rationalized organi-
zation structure | discussed will provide the other missing compo-
nent, which is a sound basis for completing and implementing the
modern systems that are envisioned in the blueprint.

I think one of the important elements here is that the manage-
ment teams that are actually going to be responsible for managing
will be able to act as knowledgeable and responsible business own-
ers to work with the centralized and professional Information Sys-
tems (IS) organization, as well as outside contractors, in order to
complete the blueprint.

I really believe that if we can do this, for the very first time this
will establish all of the critical elements that are going to be nec-
essary to manage a large-scale and very difficult technology mod-
ernization program.

So, to summarize the entire concept—and | stress it is a con-
cept—it includes a renewed mission with an emphasis on service
and fairness to taxpayers, some practical goals and guiding prin-
ciples which define the path forward and which we can start to act
on right now; revamped business practices that focus on solving
and preventing taxpayer problems rather than creating problems;
a new organization structure built around serving groups of tax-
payers with similar needs; more accountable, and | think more at-
tractive, management roles; balanced measures of performance tied
to achievement of goals; a workable way, over the long term, of
modernizing our technology.

I want to stress, Mr. Chairman, that this is a concept. A great
deal of study is going to be required to validate this concept to de-
cide on hundreds of details. We will need the assistance of an out-
side firm to assist us in this effort. Much consultation will be re-
quired, both internally and externally, during this process. We
hope to complete an initial study of this by early summer.

So we have an enormous job ahead of us which we have to do
while we are still keeping our eye on the short-term problems. | am
confident that, given time and support from Congress and the pub-
lic, this path will lead us to the goal we seek, which is an IRS
which provides consistently first-quality service to all taxpayers.

Let me, finally, say that this concept is fully consistent with, and
in fact complements, the oversight board that is created in the re-
structuring bill. Under the structure we propose, the Commissioner
and the national office, | believe, will be better able to fulfill their
appropriate top management roles and will be able to be account-
able to the board for achievement of overall organizational goals,
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as approved by the board, which is one of their main jobs under
the legislation.

In conclusion, | want to assure the Committee that this is a new
day at the IRS. The agency is fully committed to moving forward
in ways that keep up with the changing world and the increased
expectations of the American taxpaying public.

The restructuring legislation that is before you is essential to get
there, and the work of your committee, Mr. Chairman, has served
as one of the catalysts for change.

Thank you. | will be happy to answer questions.

The CHAIRMAN. Well, thank you, Mr. Commissioner. Let me start
out by saying that I think your proposal for reform is, indeed, very
promising.

I understand it is only a concept now, but in many ways it is em-
bedded in what has happened in the private sector where large or-
ganizations similarly had a hierarchy, but they have restructured
and reorganized around their customers. That is, as | understand,
what you are trying to do here, is restructure, reform the agency
to take care of the requirements of the various classifications of
taxpayers. Is that a fair statement?

Commissioner RossoTTl. That is a fair statement, Mr. Chairman.
I think you would find, when you get your other witnesses, this has
been a strong trend throughout American business in the last 10
years.

It is to basically shift from inside looking out to outside looking
in and saying, instead of worrying about our problems, let us think
of what the customers’ problems are and figure out how we can
solve those problems. The best way to do that is to concentrate ev-
erything you do and think about it from the customer’s point of
view.

So | do not think there is anything novel about this at all. It may
be different as far as the IRS is concerned, but | do not think it
is novel at all as far as American business is concerned.

The CHAIRMAN. But it is true that it is this type of restructuring
that has enabled our private sector to become very competitive.

Commissioner RossoTTl. Yes, indeed. | think Secretary Rubin
has experienced, in his former life, how much it has helped some
major companies to become more competitive.

The CHAIRMAN. Let me say to the members of the panel, there
will be 10 minutes for Senator Moynihan and myself, and then the
first round we will restrict to 5 minutes.

Commissioner Rossotti, you talked about the oversight board. As
I understand the problem, we need independent oversight of the
agency, both internally and by the Congress. Now, the purpose of
the board is to give that independent oversight of operations to en-
sure that it is being operated in a manner consistent with the poli-
cies of both the administration, as well as the Congress.

Now, if you are going to have oversight responsibility, it is impor-
tant that you have the information, the facts that are necessary to
provide that oversight. As we all know, under 6103 authority it is
very limited as to who can have taxpayers’ information because we
want to protect the privacy of the taxpayer.

But | am concerned here. The House bill does not give 6103 au-
thority to the board. Now, | think we all agree that the board
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should not be involved in trying to resolve specific cases, but in dis-
charging its obligation of oversight it should look at it systemati-
cally. How can that be done if it cannot have the basic information
about how the agency is handling, in a systematic way, the various
taxpayers?

Let me just give an illustration. | think this is a copy of the Re-
view of the Use of Statistics and the Protection of Taxpayer Rights
in the Arkansas-Oklahoma District Collection Field Function. If
you do not have 6103 authority, the problem is, you are going to
have a lot of pages like this where it is deleted. It is not made
available.

So my question is, if the purpose of the board is to correct signifi-
cant problems in the IRS, does not the board need to have the
facts? In that case, will the facts not include taxpayer information?

Commissioner RossoTtTi. Well, | think this is obviously a ques-
tion we could talk about at length if we get into the specific func-
tions of the board. But as | understand the function of the board
as it was worked out in the House legislation, it is the function of
the oversight board, the new oversight board, essentially, to bring
in outside, private sector expertise to work with the Commissioner
and the staff to work out goals and long-range plans, and then to
determine the degree to which those are being achieved and to hold
the management accountable for those things.

I believe that in most boards that | have been involved in, that
is also the function of the board as opposed to getting too deeply
into specific issues. For example, in our previous life it would have
been contracts or projects. | did not really see much need for our
board to get involved in that.

The CHAIRMAN. No argument that they do not need detailed facts
to look at it on a case by case basis.

Commissioner RossoTTI. Yes. Yes.

The CHAIRMAN. That is not the purpose. But if they are to be in
a position to give effective oversight, it does seem to me that they
have to have basic data, including that covered by 6103, to review
the operations.

Commissioner RossoTTl. Well, with the case of audit reports,
which is an important source of information, as it is now, the IRS
is required to send all internal audit reports over to the Appropria-
tions Committees for example, and certainly they could be sent to
the Congress.

I think there are sometimes, as you noted there, some deletions
that relate to specific cases. But in the case of the recent audit re-
ports, | think the ones that dealt with the use of statistics really
did not require that many deletions. The ones on specific seizures
did require deletions because of the fact that they did get into spe-
cific seizure cases.

So | think that the board would certainly be able to look at most
of the audit reports that we get, and the only thing that would
have to be deleted would be the specific taxpayer cases.

The CHAIRMAN. | have to say, | am concerned about their having
access to the basic information, for limited purposes.

Let me just point out that the original purpose of 6103 was to
protect the taxpayer. | fear that the practice has become one to use
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it to isolate and protect the secrecy of the agency. | see the Sec-
retary wants to comment.

Secretary RuBlIN. | do not have a practical solution, but | think
you have stated the dilemma very well, Mr. Chairman.

Let me may a suggestion, if I may. It seems to me that I, as a
taxpayer, even if | did have a terrible problem with the IRS—which
hopefully in my present job | would not, but if I did today, at least
I would know how to address it—I do not think I would want my
personal information in the hands of a board that has a group of
private sector member and non-full-time government employees.

On the other hand, | think your point is also valid. Maybe the
idea would be for the Commissioner to work with the committee to
find some way of getting you what you need, but in a fashion that
disguises the individual characteristics enough so it protects the
identities and particular personal characteristics of the taxpayers.

The CHAIRMAN. Well, we would be happy to work with you. I
think there is a need here.

Let me turn to the question of the independent inspector. Back
in 1986, | was chairman of the Governmental Affairs Committee.
I asked GAO to report on the need for a statutory independent 1G
at the Department of Treasury. The GAO made a study and rec-
ommended the creation of an independent IG, but the Treasury, at
that time, opposed it.

Anyway, in 1988 Congress partially acted on the GAO rec-
ommendation and we enacted the current arrangement of the um-
brella 1G. However, the 1988 conference report noted, Mr. Sec-
retary, that, The Secretary of Treasury has the authority, under
Section 9(a)(2) of the IG Act, to complete the task and transfer the
Inspection Division of the IRS to the Treasury IG. Is it not time,
Mr. Secretary, to exercise that authority?

Secretary RusiN. Well, let me give you a partial answer if I may,
then ask the Commissioner if he would comment. The Commis-
sioner and | have talked about this. We have talked about a lot of
matters. | think what you have got right now is an extremely good
working relationship between the Commissioner and our Assistant
Secretary Nancy Killefer, myself, Larry Summers, and others. It
has been, I think, a very good and synergistic kind of relationship.

I think the question you have got is, on the one hand, if you did
that you would have more of a pure IG kind of function, which is
what you are driving at. On the other hand, the Inspection Service,
as it is now organized, gives the Commissioner an arm, if you will,
that he can use for accomplishing all sorts of purposes in terms of
finding out what is going on at the IRS. | think the Commissioner
can speak for himself, but my guess is that that is a very valuable
arm for the Commissioner to have.

As | understand it, under the current system if you have prob-
lems with senior people—and this is, admittedly, limited to senior
people—at the IRS, then the Treasury IG does get involved. But I,
at least, think we may well have the appropriate balance, but let
me ask the Commissioner to comment on that.

Commissioner RossoTTI. First of all, Mr. Chairman, let me just
say that having a really strong internal audit inspection IG kind
of a function for an organization like the IRS is critical. |1 think
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that anyone that would take the job such as | have as a Commis-
sioner would want to have that.

I think if you look at almost all the cabinet agencies and all the
major agencies of government, the I1G does report to the head of the
agency and that is viewed as an arm of management.

I think one of the problems that we may have had with the In-
spection Service at the IRS has to do more, not so much with the
Inspection Service, but with the IRS itself. If you look at that com-
plex structure that I showed up there, the national office is not
really like a corporate office in a corporation, it is really sort of
combined with an operations office, so it does not have that vertical
separation that you would normally have in a large corporation.

I think there is a possibility here that we could rectify that—in
fact, 1 think we would rectify it—by having more of a vertical sepa-
ration, where the Inspection Service would be one level above the
operating units, which is not the case today.

Having said that, let me just say that | think there probably are
some ways that it would make sense to strengthen what is now the
Inspection Service in terms of its independence and make it more
like an IG without completely taking it out from under the Com-
missioner, and | think we would be happy to sit down and talk to
you about some of those ideas.

The CHAIRMAN. Just let me say that | have no argument about
the Commissioner needing an independent source of inspection, but
I do think that in government and other agencies we need an exter-
nal check to ensure that this agency is not isolated.

What | am concerned about is not today with you there and Sec-
retary Rubin where he is. But what we are trying to put in place
is the kind of organization that will ensure the kind of operation
you are trying to bring about will continue. So we have to look at
the possibility that you may have individuals, as in the past, who
have misused these for their own purpose or they have been inef-
fective.

Commissioner RossoTTl. | am very sensitive to that. | think that
maybe there are some things that we could do to strengthen the
Inspection Service's independence and make sure that it does not,
even in the long term or with another set of people, fulfill its role
without undermining what | think is very important. That is, as
you have acknowledged, the need for a Commissioner of the IRS to
have, as all other cabinet officials or senior officials that run large
agencies have, an Inspection Service. As you know, | have been ac-
tively using the Inspection Service.

Could I just comment on your other point about the information
and follow up on the Secretary’s comment about that. We would be
happy to work with you to figure out how we could do that. As you
know, one of my goals that | said at my confirmation hearing is
to bring sunshine in and to have an open, honest communication.
It is one of the five guiding principles that | have established here.

So certainly, from my point of view, | want to do everything we
can to not use 6103 or anything else to slow down the appropriate
flow of information, even internally within the IRS to me, let alone
the outside board.

The CHAIRMAN. My time is up. | have a number of additional
questions.
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Senator MoYNIHAN. Sure. Go ahead.

The CHAIRMAN. Thank you, Senator Moynihan.

As you know, we have been concerned about the fact that the use
of collection quotas and statistics to inspire IRS employees to shake
down taxpayers was a major and disturbing finding of our Septem-
ber hearings.

On January 12, 1998, the IRS Chief Inspector issued a report
which confirmed this practice in the 12 districts that were re-
viewed. The report concluded that the IRS has violated the law and
has created an environment driven by statistics that place tax-
payers’ rights at risk.

The Chief Inspector reported, “In recent years, the Service fo-
cused on increasing productivity in the Collection Field function.
Dollars collected was the most important factor in setting program
goals and evaluating program accomplishments.”

It goes on, “The former Assistant Commissioner (Collection)
issued guidance on the use of enforcement statistics, which violated
the provisions of the Taxpayer Bill of Rights.”

My question to you, Mr. Commissioner, is what steps are being
taken to remedy this situation?

Commissioner RossoTTi. Well, Mr. Chairman, we have taken
quite a number of steps as we have learned more about this situa-
tion. Of course, one of the steps that was already taken before |
got there was to suspend the use of all these statistics down to the
district level and to issue restrictions on the use of enforcement
statistics, which are going to be enforced, meaning the non-use of
them will be enforced. We will make sure that that happens.

We have also, of course, instituted additional investigations to
see if there are individual managers within the IRS who need to
be held accountable for these violations.

As a matter of fact, | have set up a special process to receive the
results of the facts that are gathered through these investigations
so that they can be given to some objective people who are not part
of the IRS to determine what kind of disciplinary action would be
required. That process is instituted and will be playing out over the
next couple of months.

In addition to that, we have done a number of steps, as you
know, to change the process and to provide more management
oversight for enforcement actions such as seizures, and we have
taken those steps already and put those in place.

We are now studying additional steps that we might want to
take in other kinds of enforcement actions, such as liens and levies,
and to see if we need to change some of the process there. So, we
have taken significant steps.

Of course, we have withdrawn the document that was issued
that was incorrect. We have set up a process to ensure that any
such policy documents are more closely coordinated, more appro-
priately coordinated with counsel. There are more that | believe we
have given to you in a letter that we sent to the committee, Mr.
Chairman.

Let me just say, as important as these are, and there may be
more that we will take because we are still continuing these audits,
that fundamentally we have got to change the whole thinking proc-
ess here and how we do compliance, and that is what | was trying
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to get to in my opening concept. We really need to turn this around
and focus not on measuring our success by enforcement, but by ba-
sically how well we serve the taxpayer.

The CHAIRMAN. Let me turn to one additional question, if I may.
Our hearings indicated a need for the Committee to consider pro-
tection for the taxpayer in a number of very specific areas. Tax-
payers are angry because they feel that the IRS can arbitrarily as-
sign income to taxpayers, who then have to prove that they do not
have such income.

Should we change the system so that the basic rule would be
that the IRS carries the burden of proof on income and the tax-
payer, perhaps, the burden of proof on deductions? How does the
burden of proof on the IRS square with the legal duties of tax-
payers to file a correct return?

Commissioner RossoTTl. Yes. | think there is a provision, of
course, in the House bill that deals with this issue and we support
the idea of improving the way this proof is done.

The only concern we have with the House bill is that it could in-
advertently lead taxpayers, as it is currently drafted, we think, in
some cases to think that they would be better off, for example, not
to keep any records at all, which would then lead to further dis-
putes.

This is a very technical issue. We support the idea of shifting,
as the House bill has done, to improve the rights of the taxpayers.
But | think we need to really, as | would suggest, get our staffs
together to make sure that we have got the drafting right so that
we do not inadvertently create more disputes rather than resolving
them.

The CHAIRMAN. One of the problems | see with the House ap-
proach is that it only applies when it is in court.

Commissioner ROssOTTI. Yes.

The CHAIRMAN. | think what the American people are concerned
about is that the IRS itself can impose or assign income, then the
burden is on the taxpayer. So | do not see the House proposal real-
ly addressing that problem.

Commissioner RossoTTl. | am afraid, Senator, that gets into a
highly technical area on which | need to get some staff support on
to work with you.

The CHAIRMAN. This is one of the areas in which | think mem-
bers of both sides have expressed real concern.

Commissioner ROsSsOTTI. Yes.

The CHAIRMAN. Let me give you another example. The area of in-
terest and penalties seems to be out of control and is a source of
a great deal of unhappiness with taxpayers. | think it is a serious
problem. It takes too long for the IRS to notify taxpayers of mis-
takes and resolve issues. This is not fair to the taxpayers who are
trying to make a good faith attempt to comply with the tax laws.

We have an example, where a 10 cent error ballooned into a $500
cascading penalty. This is absurd. It should not happen. Do you
agree that there is a problem in this area of interest and penalties?

Commissioner RossoTTI. Mr. Chairman, | definitely agree there
is a problem, and | think it comes from a number of different
sources. One of them is just the structure or the way the interest
and penalties are set up in some cases.
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Many former Commissioners before | ever took office advised me
that this is an area that we ought to look at. I think there is a pro-
vision in the bill, as | recall, that specifically calls for study of in-
terest and penalties by the Joint Committee, with which we would
like to participate. But let me just say that the way that they are
set up in the legislation and the regulations are not the only source
of the problem.

A very big source of the problem is the statistic | cited to you,
that 90 percent of the collection activity that we do at the IRS is
after 6 months, which is, by that time, no matter what structure
you have, a time in which you have got interest and penalties accu-
mulated.

So | think we need to address it from both angles. One, is to per-
haps reform the calculation of the interest and penalties. | think
the study that is called for in the legislation would be helpful. We
also need to reform our practices so we do what the private sector
does and get in and help people not get in trouble in the first place.

The CHAIRMAN. Well, I think there is a serious problem. I am not
sure that | am satisfied with just another study being made.

But my time is now up, and | do have some more questions.

Secretary RusIN. Mr. Chairman, could | make just one comment,
if 1 may?

The CHAIRMAN. Sure.

Secretary RuBIN. To go back to one of the earlier questions. On
the burden of proof, as the Commissioner said, we have all been
very sympathetic to the concerns that underlay the House provi-
sion. On the other hand, sometimes unintended consequences can
overwhelm the purpose that they are trying to achieve.

As the Commissioner said, there is the potential for an unin-
tended consequence in here in terms of an incentive for people to
either not keep, or even destroy, records. That has a whole set of
other consequences that would be very undesirable. So | think this
is something that we would have to respectfully suggest be worked
through very carefully.

The CHAIRMAN. | agree with that.

Senator Moynihan.

Senator MoyYNIHAN. As do I, sir.

Mr. Chairman, at the risk of offering moral support to Senator
Gramm, or perhaps immoral support. [Laughter.] I would like to
comment just a moment and hear anything you have to say about
the degree to which the problems of the IRS are a function of the
complexity of the Tax Code, as created by this Congress and au-
thorized by successive administrations.

On the last day of last year, Wednesday, December 31, the Wall
Street Journal had an article on its editorial page called “The Mar-
ket Value of the Tax Code,” and told of the enormous increase in
the value of the stock of H&R Block Company in the aftermath of
what the Wall Street Journal described as the unsurpassedly com-
plex Taxpayer Relief Act of 1997. Unsurpassedly complex. They
said there were 800 new amendments, 290 new sections, and 36
new retroactive provisions. They are opening up 250 new offices
around the country.
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They note that in the 1960's when the H&R Block Income Tax
Guide was first published, it had 196 pages. By 1988, it was up to
317 pages. This year, its pages will number 574.

Now, putting that kind of complexity onto an organization where
people do not make a lot of money, let us face that limitation of
what we can expect of a system like this, the salary structure,
which is a civil service salary structure. We ask what | think we
ought not to do.

I note that with respect to the year 2000 problem, I do not want
to seem to be preoccupied by this, but if our tax system collapses
because we do not get to this problem, we will have been to blame.
Larry Summers not long ago said we are badly off track.

May | say, it sounds like it is a problem that happens in the year
2000. No, no. It happens about three months from now when you
are at a point of no return. In Sydney, Australia, the hotels taking
reservations for the year 2000 Olympics find their computers can-
not do it and they are doing it on paper.

We understand from your very able spokesman, Mr. Art Gross,
that this last tax bill will put a three-month delay in getting on
with the year 2000 conversion problem, as the Secretary put it.

Now, could I ask you, with obvious political purpose but some re-
sidual public purpose as well, do you think we ought to pass an-
other tax bill this year like the last one?

Commissioner RossoTTl. | think | ought to let the Secretary an-
swer that one. [Laughter.]

Secretary RuBIN. Can | respond, Senator, with total public pur-
pose and no political purpose. I, myself, think the last tax bill,
though it certainly was not simplifying, | agree with you in that
respect, had in other respects very important purposes we sup-
ported, and | think rightly so. There is a complexity problem. We
believe in simplification.

I think the problem that you get, and you know far better than
I having been involved in this longer, is that while simplicity is an
objective we all have, once you start looking at particular tax re-
form proposals against the questions of what effect they have on
the economy, on the deficit, and on fairness and things of that sort,
you get into much more difficult issues and the kinds of proposals
have been made, flat taxes, VATs, and things of that sort, in our
judgment at least, are replete with very difficult problems, and in
our view, at least, on present evidence, would seem to be not as
good as the progressive tax system that we have.

Senator MOYNIHAN. Sure.

Secretary RusIN. But | think we all do need to try to improve
simplification, because | think clearly that is an objective that we
share.

Senator MoynNIHAN. | wonder if | could just suggest that we
might think, as we work through this bill, some metric about com-
plexity. Maybe the Joint Tax Committee should do it, maybe the
IRS should do it. Something saying, enough is enough, and that is
too much. That is all I mean. But I do not see how, given the Tax
Code we have presented you, you would have anything but the dif-
ficulties you now encounter.
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Secretary RuBiN. Could | suggest the Commissioner, in addition
to addressing what | just responded to, might also like to address
your year 2000 comment.

Senator MOYNIHAN. Yes, Sir.

Secretary RuslIN. It is obviously an extremely important ques-
tion.

Senator MoyNIHAN. That was my last question.

Secretary RuBIN. | am sorry. | did not mean to. You had raised
it and | just wanted to have it addressed.

Commissioner RossoTTI. | was just going to say that you are cer-
tainly right, that if it were not handled correctly it would have cat-
astrophic consequences. That is why we are paying so much atten-
tion to it. | think that as a result of work that had already been
done before | got there, there was a great deal of activity under
way which is in the right direction to make sure this was done.

Since | have gotten to the IRS, that was one of the first things
I did. We did establish some additional tasks and jobs to be done.
We have a management process that | have set up that is reporting
directly to me to make sure that we do the thing that we most need
to do, which is to identify any risks that might prevent us from
being successful as quickly as possible.

As you remember, we have got them very simply coded, green,
red, and yellow. There are a lot of yellows on the chart right now.
There is only one red one. That is the one that we are paying the
most attention to.

So | think we have a lot of risk still ahead of us. This is an ex-
traordinarily complex program. But | do think we have a process
in place that has identified the risks and we are going to work as
hard as we can to make sure that we address those right away.

Senator MoyNIHAN. | know you will, Commissioner. | think it
simply is, for our part, to be restrained to give you the opportunity.
By the year 2001, we can go wild with amendments again.

Thank you, Mr. Chairman.

The CHAIRMAN. Senator Gramm.

Senator GRamM. Thank you, Mr. Chairman, and let me thank
our witnesses.

| just want to touch, very briefly, on the burden of proof. I think
probably from the very beginning of the tax collection process in
this country there has always been a slight shifting of the burden.

But | am in strong agreement with the Chairman. | do not think
the House goes far enough in establishing the principle that the
taxpayer is innocent until proven guilty. Only in rare cases, includ-
ing an assertion of fraud, is that the case under the current stat-
utes. | do not want to make it easier for crooks to not pay taxes.

On the other hand, I am willing to put a heavier burden on
crooks with penalties, fines, in order to be able to expand the legiti-
mate rights of honest taxpayers. | want to explain very briefly why
I disagree with the prevailing sentiment on this issue.

I do not believe that the American public is ever going to come
to view the tax collector as a consumer-friendly agency. Thinking
back, the last tax collector that I remember who was generally
loved was St. Matthew. That has been a long time.

I do not buy the idea that any consumer is ever going to get a
telephone call from the IRS and say, wow, | am about to get
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helped. [Laughter.] Also, quite frankly, at the risk of sounding cyni-
cal, if the duty of the IRS is to collect taxes, | am not sure how
you ever totally get away from the position that ultimately you
have to judge an agent on their ability to collect legitimate taxes.

So | again say that what we really need to be doing here is fun-
damentally change the structure of the system and restrain the
government in its role as the tax collector using the police power
of the State.

That is why | dwell on this burden of proof issue and | am totally
in agreement with the Chairman. I do want to work with you on
it, because | know there is a problem. | am not sure how we ought
to solve it.

I would like to touch on an issue that | raised that | feel strongly
about. I noticed in looking at the seal of the Internal Revenue Serv-
ice—if you would put back up one of those charts—I noticed it has
scales above a key. | assume the scales stand for justice, and | as-
sume that is the key to the Treasury. But in the seal, justice is
above the Treasury.

Now, | want to get your views of the proposal that | intend to
put before the committee when we vote on this bill. If I am a tax-
payer and | am paying my taxes, and | get audited and | have to
go out and hire attorneys, and hire lawyers and go through a proc-
ess that may embarrass me, my children, my family, hurt my busi-
ness, and at the end of the day it is found that I have done nothing
wrong, | have paid all my taxes, why should the Internal Revenue
Service not have to pay the costs that | have incurred because they
have imposed a burden on me by auditing my account and in the
process forcing me to spend money? Why should that not be part
of my legitimate taxpayer rights?

Now, if 1 did something wrong, it is a different ball game. But
I am talking about a case where we go through the whole process
and, at the end of the day, it was proven that | did nothing wrong,
why should the IRS not be liable to pay the expenses that | in-
curred in defending myself?

Commissioner RossoTTI. Well, let me just say that there are cer-
tain circumstances, and | think they are enhanced in this bill,
under which the taxpayer can recover costs. | think one problem
that may exist, is the idea that an audit implies somebody has
done something wrong.

I mean, there is not any way in the world that a tax system
could be administered and know in advance, when you initiate an
audit, whether it is going to produce revenues or not. | mean, right
now audits are done, most of them, based on a statistical formula
that looks at a return and attempts to predict whether there would
be additional tax due.

Senator GRAMM. But does it bother you that in doing this we are
imposing thousands, tens of thousands of cost on ordinary citizens
who may not have done anything wrong?

I view this as a takings, that you have got a small, independent
business person, he is audited, and he had to spend $15,000 de-
fending himself. It turns out he did not do anything wrong.

Our response is, well, you know, we have to audit people. Well,
what about his $15,000? | am saying, if there is a public good in
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auditing, then if this taxpayer did nothing wrong the public ought
to have to reimburse him.

Commissioner RossoTTl. Of course, there are a lot of burdens
that are imposed by the tax system, including just filing the forms
in the first place, which is just a part of the way the tax system
works. So | think that is more of a policy issue.

I think the committee, the Congress and the Treasury would
have to determine whether this particular form of burden is one
that should be reimbursed, even though other forms of burdens in
complying with the law are not reimbursed.

I mean, it is certainly an issue that is worthy of discussion, but
I think it needs to be put in the broader context of all the burdens
that are placed on taxpayers as a result of the fact that we have
a tax system.

Senator GRamM. Well, Mr. Chairman, my time is up. But I
thought the committee would enjoy knowing that these are not new
problems. | was reading from the 1924 hearings, which | guess
were the first major hearings held on this problem. I just want to
read one paragraph.

"Finally, rumors abound that a successful career in the Treasury
Department would be aided by the collection of a large amount of
taxes. These rumors were officially denied, but they may have been
believed by some. If the board was left in the Treasury,” and this
was the debate about basically whether the IRS should be inde-
pendent of the Treasury, “it would always be subject to the charge
that ambitious members would seek to gain favor for future pro-
motions by deciding cases against taxpayers.”

The point being, this is not a new problem that came about yes-
terday, this is an old issue and one that we have never fully come
to grips with, at least in the era when government has been a huge
gatherer of resources from the general public.

Thank you, Mr. Chairman.

The CHAIRMAN. Thank you, Senator Gramm.

Senator Grassley.

Senator GRASSLEY. | want to say to both of you that it is a real
welcome atmosphere that we are in here. There is a real rational
exuberance for reform. Twelve months ago, particularly | would say
this to Secretary Rubin, | thought if we were going to get anything
done we were just going to be fighting and pulling teeth and just
have a terrible time.

To have the sort of attitude that you expressed today is very sat-
isfying and very welcome. | think not only does it help get the job
done between Congress and the administration, but also | think it
is very good for the sort of culture that we want to change, from
the highest to the lowest levels, of the IRS. It was kind of unpre-
dictable 12 months ago and I am glad it is here and am glad we
have this sort of cooperation.

I guess maybe along that line then we have already had some
evidence of changes going on. From your standpoint, Secretary
Rubin, not only the extent to which you probably are endorsing this
direction already, maybe you have not made a final decision on
every detail, but obviously somewhere up the chain | suppose OMB
guides and directs every position that goes on.
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Are we going to have this sort of enthusiastic support outside of
your department as well to get the job done, do you believe? Sec-
ond, within your department will there be the resources there to
get the job done?

Secretary RuBIN. Senator, first of all, | appreciate your comment.
Except for the budget aspects of it, this is an issue that lies in the
province of Treasury. | can assure you that our commitment will
continue unabated. We are exceedingly fortunate we have a new
Assistant Secretary of Management, Nancy Killefer, who was a
very senior person at McKenzie & Company and is dedicated to
this with equal fervor. So | think you can be assured that this at-
mosphere will continue. And the President expressed his views on
that last night.

Senator GRASSLEY. The reason | asked about OMB is, and maybe
I would be wrong on this in this instance, but it seems to me like
everything has got to clear OMB. They can become a hurdle, a ter-
rible hurdle, to get over regardless of how sincere you might be.
You do not see problems like that?

Secretary RuBiIN. | really do not, Senator, other than budget
issues which very properly belong in OMB. All of the other deci-
sions and issues that we have to deal with lie within Treasury.
Also, 1 might add, OMB has been very supportive of this reform
perspective with respect to the IRS.

Senator GrassLEY. All right.

Along that line then, for either one of you, do you see that the
reforms that you are going to bring about are an excuse for the ex-
penditure of a lot more money?

Secretary RuBIN. An excuse for, a reason for?

Senator GRASSLEY. Yes. | mean, getting more money for IRS, to
have a bigger budget for IRS.

Secretary RuBiN. Let me give a generalized response, but | think
the Commissioner can better respond than | can. | think that to
have the purposes that you all want to accomplish and we all want
to accomplish, we have to have an appropriately financed IRS. | do
not believe, and | will let the Commissioner comment on this, there
is a cheap way to do this.

I think this is an enormous undertaking and | think it is going
to, very importantly, need adequate funding. | think this commit-
tee, while It is not obviously in your jurisdiction, the appropria-
tions, | think your lending your voice to that could be very helpful.

Senator GRAssLEY. All right.

Commissioner RossoTTI. Let me just say this, Senator Grassley.
I think one of the goals that was up there was productivity. | did
not mention that as much because | talked about service, but the
third one is productivity.

Here is what | believe about that. | believe that we can, as actu-
ally has happened over the last three or four years, if we do this,
we can shrink continuously for at least the next four or five years.
I do not know about longer than that. We can shrink the size of
the IRS in relation to the economy. In other words, we can keep
the work force we have and the economy can grow and we will be-
come a smaller fraction year after year.

However, | do want to say one thing on the money side. The
work force is the principal cost, but the one exception | have to
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make, is we are going to need money for technology because the
technology base that we have is just utterly deficient and is not
comparable to anything in the world.

I know that there was great concern in the Congress about the
fact that Congress did provide a lot of money over a long period of
time and it did not succeed in solving the problem. All I can say
is, there is nothing | can do about that. That happened.

But in the future we are going to try, at least on my watch, to
spend every dollar we have on technology as carefully as we can,
recognizing there are risks. | mean, technology is a very risky busi-
ness. But we are going to try very hard to make sure we put it
where it needs to be. So that is the one exception. We do need some
incremental money for technology.

Senator GRAssLEY. All right.

My last question then would deal with something that has al-
ready been discussed pretty thoroughly by several people, including
the Chairman, and that is your internal audit. You have already
expressed strong actions you are going to take and how wrong this
is, the policy to give people promotions based upon money collected,
forfeitures, liens, et cetera.

Obviously, we legislated against that 10 years ago. Whether we
legislated against it or not, it is bad policy. But it was part of the
Taxpayer Bill of Rights I. Do you see what is wrong not only being
bad policy, but do you clearly see it as a violation of the Taxpayer
Bill of Rights as well?

Commissioner RossoTTI. Yes. | think that the audit report says
that in some cases there was a violation of the Taxpayer Bill of
Rights. 1 mean, they were dispersed. They were not all violations
specifically. But regardless, | mean, the whole message we are
sending is that we are just not going to do business this way.

We are sending that message in a lot of different ways. | think
part of my longer term concept here is to reverse completely the
whole emphasis and put it on compliance and service, not enforce-
ment.

Senator GRASSLEY. So it seems to me that you would see this as
just bad policy that maybe Congress should not have ever to legis-
late against.

Commissioner RossoTTI. Well, actually, | think there was policy
beforehand. Even before there was legislation, the Congress rein-
forced it.

Senator GRAssLEY. All right.

Commissioner RossoTTl. What we have to do, is we have to fig-
ure out how to manage the agency that is consistent with those set
of values, which is what 1 am trying to do.

Senator GrRAssLEY. Thank you very much.

The CHAIRMAN. Thank you, Senator Grassley.

Senator Graham.

Senator GRAHAM. Thank you, Mr. Chairman. Again, | expressed
earlier my admiration for the Secretary and for the Commissioner,
and their comments today have added to that admiration.

I believe the blueprint that the Commissioner has laid out is a
very prudent and effective road map for how we can reverse this
agency from being one that looked inward to one that looks out-
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ward. That is a fundamental and extremely significant reversion of
position.

I would like to go back to some of the concerns that were raised
by Floridians at the hearing that we held in Orlando, starting with
this issue of penalties and interest. | came out of that hearing with
the impression that this was a very fundamental barrier to middle
and lower income taxpayers being willing to settle a case.

Frankly, the gentleman who paid $181 a month for 90 months
would have been better off declaring bankruptcy and discharging
his responsibility in that manner, because he has ended up having
made these substantial payments but still owes more than he did
when he started the process.

A statement was made at the hearing by representatives of the
IRS that they did not have the discretion to waive penalties and
interest, that the law required them to continue the clock to run
during the period of settlement. I wonder if you could comment on
that.

Commissioner RossoTTI. Yes. Let me just say, again, this is
where my not being a tax lawyer is not too helpful. But, as | under-
stand it, we can in most cases waive penalties but not interest. |
think that really does not get at the heart of your question. | think
your point is right. I mean, one of the pieces of advice I got from
former Commissioners before | came here was, get on to this inter-
est and penalties thing because this is a problem area, and that it
is.

It is a complicated area. | do think it is a good idea to do the
study that is required in the legislation to look at the specific provi-
sions that deal with interest and penalties, and perhaps some of
the issues about what discretion the IRS has. | think that is one
of the parts of tackling this problem, because it is a very big prob-
lem.

The other part of it, though, | get back to the business practices.
I mean, one of the reasons these small business people and other
people get into so much trouble, is, it is so late. It gets so far down
the line. The compounding effect becomes very, very serious.

So that is a really fundamental problem in the way that the
whole IRS does business, and it is completely the reverse of the
public sector. Basically, our approach is, let things build up and
then come in with a lot of interest and penalties and enforcement
action.

It is not because the people at the IRS want to do that, it is just
this whole process is really broken, I would say, in terms of the
way it works. It is really a big job to fix it because it is an enor-
mous operation.

So we really have to approach it from sort of a number of angles.
One, is the reform, perhaps, of the legislation, which we have to
study very carefully particularly the technical side of it.

The other is the business practices and the way we actually ad-
minister these things. I am not saying, by the way, there are not
short-term things we are going to do. That is one of the things that
we are looking at short-term as part of our near-term actions, with-
in the next year. There may be more things we can do even within
our own discretionary authority. If we can, we will.
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But | would say, without a doubt, | really agree with your tax-
payer and | agree with your observation. | think it is not going to
be a simple one to fix. We need to approach it from a number of
different points of view.

Senator GRAHAM. Another issue raised from the perspective that
the taxpayer is feeling that the process is unfair in that the person
who yesterday was the prosecutor relative to developing the case
of the IRS against the taxpayer, tomorrow is the judge to deter-
mine whether the taxpayer is, in fact, liable.

The suggestion was made that some of the developments of third
party dispute resolution procedures, which have been effective in a
number of judicial and commercial settings, might be applied to
render a greater sense of fairness within the IRS system. | wonder
if you could comment about that.

Commissioner RossoTTIl. Well, again, | think there are—and this
is an area | am not yet entirely familiar with, so | have to be hon-
est, 1 do not have a complete answer to your question—some ex-
periments going on with third party resolution. That could be a
very promising approach for certain kinds of disputes.

But | think another element of this is to really, as we go through
this rethinking of our whole concept, is to be sure that there are
the right kinds of channels that are truly independent. We actually
have them on paper now, in many cases, Senator. We have dif-
ferent channels. We have an appeals process, we have a Taxpayer
Advocate process, and of course, you have a court process.

So there are an awful lot of processes in place. Adding more of
them is not always the answer. | think what we need to do is to
think of how we can make those actually work better for the tax-
payer, and | think there are some things we can do along those
lines.

Senator GRAHAM. As you have analyzed taxpayers into the four
discrete categories, |1 think the current procedures probably work
reasonably well for the larger taxpayer who can afford the rep-
resentation that those administrative and judicial procedures en-
tail. They do not work well with the small taxpayer, particularly
the small business taxpayer.

Commissioner RossoTTI. Actually, if you look at it, | think that
is a very good observation because all of these issues we are talk-
ing about, | mean, the attempt to try to develop one process and
one way of doing it that fits everybody from the largest corporation
to a small, two-person business is just an impossible job to do. I
think one of the concepts here, not just the organization structure,
is let us not try to look at one size fits all.

As you say, if we want to have something that is an appeals
process or a dispute resolution process, let us devise one that really
works for a five-person business, where the owner has to wear six
hats rather than try to devise the same exact thing for that person
and somebody who has a much larger business. | hope, over time,
that that principle will be one of the driving principles that we can
work on through this whole agency.

Senator GRAHAM. Thank you, Mr. Chairman.

The CHAIRMAN. Thank you, Senator Graham.

I have three questions. | will try to make them as short as pos-
sible. We have the same problem with liens, levies and seizures.
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The oversight hearing showed people are very concerned that they
do not receive real notice. They can wake up in the morning and
find that their bank account has been frozen, or other assets, in-
cluding their house, may have been taken. It goes back again to the
guestion of the IRS being a prosecutor, judge, and jury.

In the private sector, if a creditor has problems, he has to go to
court. Why would that not be appropriate here?

Commissioner RossoTTI. Well, first of all, | want to say that ev-
erything we are doing is being studied. The fact is, everything we
are doing is being studied because we are trying to review every-
thing we are doing. We have a study that we have just initiated
recently. We started with seizures, but now we are trying to look
more carefully at liens and levies. | hope that within a few months,
and | do not remember the exact date for when that study is, we
will be able to come up with some things that we can implement
ourselves.

Beyond that, | think that another big point, the collection proc-
ess. Frankly, Senator, of all the processes that we have in the IRS,
and | talked about different business practices like filing and com-
pliance, 1 think the one that has the most opportunity to improve
is the entire collection process. | think some of your hearings ob-
served that.

We really need to do a better job of getting in and figuring out
solutions for taxpayers earlier and minimizing the use of some of
these kinds of techniques. That does not mean we will ever get
away from it. | think that the IRS does have to have these powers
in order to be able to execute its role and to be fair to all taxpayers,
making sure the ones that are voluntarily paying are not penalized
by somebody else who is not paying.

But I think, over time, through a number of different techniques
we can minimize or reduce dramatically the need to use some of
these stronger techniques. So | hope that we will be implementing
over time a continuous series of things to improve. Of course,
through your oversight process you can observe and work with us
to see how well that is going.

The CHAIRMAN. | appreciate your answer. | think this may be an
area where we might want to legislate as well.

Let me go on to a couple of other questions. | know the Secretary
remembers when he was here before and we talked about the Com-
missioner having his own management team. You assured me that
the new Commissioner would be able to appoint his own team as
a reasonable means of getting action taken in a meaningful way.

So | would like to ask the Commissioner, now that you have been
on the job, what are your plans in regard to the senior executive
service positions? Do traditional senior executive positions fit in
with your plans to hire management for a specific time to accom-
plish specific results? If not, would you describe the tools you would
like the Congress to provide.

Commissioner RossoTTi. Thank you very much. That is a very
important point in being able to make this plan work. First, let me
say that the Secretary has delivered everything that | have asked
for, including letting me take one of his most important aides,
which was probably the hardest decision he has made so far.
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So we have already started to use some of the authority that has
been granted to us. | mentioned that we have a national search
firm searching outside for national taxpayer advocates. That is al-
ready under way. So, it is not that we are stymied, it is not that
we cannot do anything, we are moving ahead.

Nevertheless, for this new concept, and | have talked about these
management roles, | think we will have for the first time manage-
ment roles that are comparable to the outside so that we will be
able to bring in people.

And, yes, | think we do need some additional legislative author-
ity as part of this, which we need to work with your staff to define.
But the essence of it is to be able, for a limited number of positions,
to bring people in, much as Senator Gramm has suggested, on lim-
ited term appointments that we could renew for a limited period
of time. | think we do not need a large number of these, but these
would be critical for filling some of these key roles.

We would also like to have for those positions some compensation
authority that would allow us to have part of their compensation
be variable so that it would only be paid if they achieved the goals
that were set by management. Those are the two key things we
need.

A third one has to do with some technical positions. The tech-
nical world has become very competitive, and salaries are going up.
We would like to have some authority to hire a selected number
of technical experts for certain positions in an expedited way. |
think, in addition to what is already in the bill, those are the
things that we need the most in order to be able to succeed with
this concept.

The CHAIRMAN. Let me ask you this. If your reorganization
causes positions to be eliminated, will you need new buy-out au-
thority or any additional flexibility in the application of reduction
in force rules?

Commissioner RossoTTI. Yes, we would like to have that. | think
in my written statement, Mr. Chairman, we indicated some author-
ity we would like in that area.

The CHAIRMAN. Yes. We will certainly want to work with you on
that.

Now, let me go back a moment to the oversight board questions.
The House bill establishes a board to oversee the IRS in its admin-
istration, management, conduct, direction, supervision of the ad-
ministration of the tax law. What does oversee mean to you? What
should be the relationship between the Commissioner and the
board?

Commissioner RossoTTI. Is that to me, Mr. Chairman?

The CHAIRMAN. Yes. Sure.

Commissioner RossoTTI. All right. Well, the only thing | can go
by is my experience in the private sector where | was in various
roles over many years, both as the person being overseen and also
as a person who was on boards overseeing other people.

I think that what it really means to me is that the board lends
its expertise. It lends its judgment to the formulation of goals and
plans which are the responsibility of the management, but it also
lends its expertise and it gains an understanding of what those
things are, usually on an annual basis. Then it monitors whether
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it believes that the management is actually living up to the expec-
tations that it has agreed to.

So it is almost like a contract to me between the board and the
management. The board negotiates the contract. 1 mean, it is not
literally a contract, of course, but it has sort of that character,
where you say, here is what we are going to do, here are the re-
sources we need.

The board provides its broad expertise in helping the manage-
ment come to those conclusions and then it is up to the manage-
ment to execute and make it happen. If it does not, the board then
decides whether it needs new management or whether it needs to
help the management do something different or take some other
action. | really think that that is the way that this board can work.

I think it is going to be critically important to get the best people
on this board that can really lend real judgment and expertise. |
think no matter what kind of structure you set up, it is going to
be critical. Of course, that will be up to the Secretary and the
President to do that. But that is the way | see it. 1 think it can
be very constructive. In the right way, it is a very, very construc-
tive relationship.

I think if the board attempts to become part of management, it
then eliminates its own role, first of all, and becomes, really, an im-
pediment to management. So it is important that you have these
two roles clearly defined.

The CHaIRMAN. Finally, I am troubled that the House bill pro-
hibits the board from exercising any authority over law enforce-
ment activities, an area, frankly, that our hearings showed to be
rife with abuse. Would you care to comment on that?

Secretary RuBIN. Mr. Chairman, yes. | think the House bill and
the bill 1 believe Senators Kerrey and Grassley submitted to this
committee, on the governance issues, at least, track pretty well—
in fact, probably very well—except for that one issue. That is my
recollection, at least.

I think the thinking in the House, as | understood it, and | was
part of the discussions, was that the notion of law enforcement re-
porting to a private sector group of citizens raises a lot of questions
that were troubling. On the other hand, there are all these collec-
tion and other, what you might want to call, law enforcement
issues, which you very correctly say need to be properly looked at.

My suggestion would be that, once again, it is one of these dif-
ficult kinds of issues we need to try to work our way through, since
you have got conflicting considerations, if you will.

That is something we should try to work with your committee on
and see if we can find some reasonable resolution because, on the
one hand, | think the points that you have raised are right and
valid, and on the other hand, | suspect the notion of having law
enforcement authorities report to private sector citizens has a lot
of troubling issues to it. 1 think we need to work on that and see
if we can find something that reasonably meets both purposes.

The CHAIRMAN. Very good. We will work with you on this, as
well as a number of other issues.

I do have additional questions. | will submit those in writing
rather than propound them now.
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I would be happy to give you, Mr. Secretary, the opportunity to
comment on Asia at this time, if you so choose. We are having a
hearing next week, and | understand you cannot be here.

Secretary RuBIN. Mr. Chairman, | gave a 37-minute speech the
other day at Georgetown. If you would like, | could repeat that as
best | remember it. [Laughter.]

The CHAIRMAN. | heard most of it.

Secretary RuBlIN. Let me try to be a touch briefer. I know that
both of you have been in Asia over the recess and are both enor-
mously focused on this set of issues.

I think that the issues that we are seeing in Asia are obviously
extremely important in and of themselves, but I think they are the
issues of the new global economy.

I do not think it is an overstatement to say that these issues in
their broader sense are perhaps as important as anything that the
country has had to face in a long time because this is the new glob-
al economy we are living in, with all of its opportunities, but also
all of its risks.

At the present time, Mr. Chairman, with respect to Asia itself,
I think it would be fair to say that | do believe—in fact, very
strongly—that we have good, effective, and strong IMF-centered
programs that deal with the structural issues that have given rise
to the financial instability.

These are not austerity programs, they are not predominantly
fiscal or monetary policy programs, they are structural programs.
Having said that, it is an extremely complex situation. The key is
for each country to adhere to these programs on a sustained basis.

Korea is a very good example of a country in which both the ex-
isting government and the government-elect have really been doing
and saying the kinds of things they need to. With the banks now
coalescing around a program, | think one can have a very construc-
tive view of that, although we all know there are no guarantees in
such complex matters.

Our interests are vitally at stake because of the enormous ex-
ports that we have in the developing world, and also because de-
preciating currencies elsewhere hurt our competitiveness and our
goods. The way to correct all that is to try to restore economic well-
being to these countries.

I would say one other thing. | think these are enormously com-
plex issues and | think there are no sure answers. | think my own
view is that the IMF, with us, have made the best judgment that
one of the right ways to go forward with these programs is they
have to be adapted as we go along.

You saw that the other day in Indonesia. In Indonesia there obvi-
ously have been very considerable questions, or | would say con-
cerns expressed, about the government’'s commitment to the pro-
gram, and that is absolutely the key. Hopefully, that commitment
will be manifest in many ways going forward.

We also need more broadly, Mr. Chairman, to figure out what
kinds of changes need to be made in the architecture of the global
economy for the years and decades ahead. We are in a new world.

The mechanisms we have now, although they are the best ones
we have and | think we have to fully support them to deal with
the crisis at hand lest it get out of hand and have all kinds of ter-
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rible adverse effects on us—and it is not out of hand at the present
moment, though it is very serious. But the mechanisms we have
today are not as modern as the marketplace we live in. We expect
to spend enormous intellectual energy with the Federal Reserve
Board and others trying to work through those issues over the
months ahead. But they are very, very complex issues.

Senator MoyNIHAN. And we can expect some proposals. We
might reasonably expect some.

Secretary RuBiIN. Senator, | think we all need to work toward
trying to find—this is very tough. Deputy Secretary Larry Sum-
mers and | were talking about that this morning. We all need to
try to work toward improvements.

On the other hand, | have noticed in the last couple of weeks op-
ed pieces and articles and all sorts of things, comments about all
sorts of ideas, many of which are very attractive on their face, but
when you subject them to the kind of rigorous analysis that is
going to be required if we are really going to do something that
makes sense, you see all kinds of other consequences.

Senator MoyNIHAN. But it is a half century since Breton Woods.

Secretary RuBIN. It is a half century since Breton Woods. We cer-
tainly should hope to have proposals that are real and effective, se-
rious and substantial. | guess the only reason | hesitate a touch at
your comment was, there is an enormous amount of work to do be-
tween now and the day we get to those proposals.

Senator MoyNIHAN. Thank you, sir.

The CHAIRMAN. | certainly agree with Senator Moynihan as to
the importance of receiving whatever recommendations you have as
you develop them.

Let me just make a very basic observation. I do not think the
public, yet, is aware of the significance that area has on our econ-
omy, the fact that we are in a global economy. I think it is critically
important that the Administration make clear why this is impor-
tant to the individual here.

Secretary RusIN. Could | make a comment on that, Senator?

The CHAIRMAN. Sure.

Secretary RuBIN. Mr. Chairman, | think you are right. The Presi-
dent has said on a number of occasions, and | think what you have
said is 100 percent right and it is a critically important issue, until
the public understands what is at stake you will never have the
public support for the programs and things that we need to do.

Senator MOYNIHAN. Yes or no, Mr. Secretary. Do you believe we
should provide our regular replenishment of the IMF?

Secretary RuBIN. Yes, absolutely and unequivocally. The IMF is
not perfect and the mechanism is not perfect, but lest there be a
crisis, which none of us hope happens, in a relatively short period
of time we need to have a capability to deal with it.

Senator MoyNIHAN. Right you are.

The CHAIRMAN. Well, gentlemen, you both have been very pa-
tient and very helpful in answering the questions raised by mem-
bers of the committee. This is an important, | think, undertaking.
We are going to move expeditiously, but we are not going to move
until we have what we consider to be reasonable answers.

We look forward to working with you.

Senator MoyNIHAN. Thank you.
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Secretary RusiN. Thank you all.
Commissioner RossoTTI. Thank you.
[Whereupon, at 12:43 p.m., the hearing was recessed.]
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OPENING STATEMENT OF HON. WILLIAM V. ROTH, JR., A US.
SENATOR FROM DELAWARE, CHAIRMAN, COMMITTEE ON FI-
NANCE

The CHAIRMAN. The committee will please be in order. Today we
are beginning our second day of hearings on reforming the Internal
Revenue Service, and the goal of our series of hearings is to lay the
groundwork for legislation that will improve oversight of the agen-
cy, better protect taxpayers from unfair treatment and change the
IRS internal culture.

Some of the major concerns | have that | would like to address
in our series of hearings include: How can a board truly be an over-
sight board if it cannot get behind the IRS veil of secrecy? Is the
IRS internal inspections doing an adequate job as an internal divi-
sion?

Should the IRS be allowed to arbitrarily assign income to tax-
payers, forcing the taxpayer to prove a negative? Shouldn't the IRS
carry the burden of proof when it says that a taxpayer has a cer-
tain income?

How can we insure that taxpayers who are making a good faith
effort to comply with the law are not hit with unreasonable pen-
alties and interest? Should additional taxpayer protections be ac-
corded when the IRS is about to freeze a taxpayer’s bank account
or seize their property, even a home?

For example, should the taxpayer have the right to court review
before the IRS takes these types of actions? Are there additional
personnel rule changes that should be made so that the IRS can
be managed more efficiently?

For example, are the IRS personnel rules so burdensome that
employees who abuse taxpayers are not disciplined? And what
needs to be done to insure that employees are treated fairly by
management and work in an atmosphere that is free of fear and
intimidation?

(51)
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Our September hearings provided evidence that too often IRS
employees find themselves in a hostile work environment.

Well, these are a sampling of the concerns that our September
hearings raised, concerns that we will address in our hearings as
we build our reform legislation.

Now, today we will hear from representative Rob Portman, who
co-chaired the IRS Restructuring Commission with Senator Bob
Kerrey. We will also hear from a panel of former IRS commis-
sioners. Their experience at the helm of the IRS gives them a
unique and important perspective.

Finally, we will hear from a panel of tax practitioners.

Senator Moynihan will be here in a while, but | think we will
just go ahead and proceed, as we do have a pretty full agenda.

Congressman Portman, it is indeed a pleasure to welcome you
here today. Just let me say how much | admire the work you have
done in this area. You have been an early leader on the need for
reform, and | congratulate you for what you have done. And are
doing.

Please proceed.

STATEMENT OF HON. ROB PORTMAN, A U.S. REPRESENTATIVE
FROM OHIO

Congressman PorTMAN. Thank you, Mr. Chairman, and thank
you very much for giving me the opportunity to testify before you
today. I am honored to do so.

As you mentioned, I did co-chair the National Commission on Re-
structuring the IRS, along with your colleague, Senator Bob
Kerrey. His vision, his ability to think outside the box from time
to time and his creative ideas and commitment to reform were real-
ly key to coming up with the comprehensive commission rec-
ommendations and then our legislation.

Another distinguished member of your panel, as you know, Sen-
ator Charles Grassley, was also an active member of the commis-
sion and made very important contributions to our work, especially
in the area of taxpayer rights.

And, as you may recall, Mr. Chairman, we met early in the proc-
ess. | stayed in touch with you and worked continuously with your
staff through the commission process and that input was very valu-
able, and we continue to work closely with you.

The Restructuring Commission, as you know, was created by
Congress. In fact, it started here in the Senate. It was charged
with auditing the IRS. For the first time since 1952.

We rolled up our sleeves. We spent over a year looking at all the
problems at the agency, we conducted extensive public hearings
and last June came up with a plan, a comprehensive approach to
a new IRS. More responsive to the taxpayers; more respectful of
their rights.

In July, Senators Kerrey and Grassley, Congressman Ben Cardin
and | introduced legislation to implement the reforms. That legisla-
tion was then the subject of hearings before the Ways and Means
Committee and passed the House by a vote of 426 to 4 at the end
of the session.

But it was this committee, the Finance Committee’s work and
particularly your hearings last September that really focused all of
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America on the need to fundamentally reform this troubled agency.
And for that, Mr. Chairman, this committee deserves the gratitude
of the commission members, of members of the House and the Sen-
ate and, most importantly, the American taxpayer.

I commend this panel for now using the House passed bill as a
foundation for your reforms and further improvements. I know I
speak for Chairman Archer, Congressman Ben Cardin and others,
who worked so hard on this in the House, in saying we are very
eager to work with you as partners in improving the House bill and
giving the President legislation—as soon as possible—for his signa-
ture.

A number of questions were raised in your good hearings yester-
day regarding the House passed legislation, and perhaps | can try
to respond to them later, if there are questions this morning. But
I would like to just briefly discuss a couple of issues that are dif-
ficult ones that this committee will be considering.

As you have rightly pointed out, Chairman Roth, we only have
one shot at major IRS reform. So it is important we insure that the
reforms we enact are comprehensible and sustainable. That is why
the oversight board we have proposed, | think, is so critical.

Long after these important hearings have ended and the cameras
and reporters have gone on to other stories, Congress and the
American taxpayer need to know that there is a mechanism in
place to hold the IRS’s feet to the fire, a mechanism that provides
ongoing oversight, with expertise, continuity and accountability.

The oversight board's role, simply put, is to guide the develop-
ment and oversee the implementation of long-term strategies at the
IRS, a function that we think is sorely lacking now, and to hold
IRS management accountable for its performance.

In my view, to be effective, the board must focus on the big pic-
ture; strategic issues—like the modernization plan that the Com-
missioner unveiled before your committee yesterday—and allow the
Commissioner then to be responsible for the day-to-day operations
of the IRS.

The oversight board’s job is to insure that the train is running
in the right direction, be sure it is running on time, but not to
micro-manage the conductor.

As envisioned in the House passed legislation, the oversight
board is focused on strategic tax administration and not intended
to get into specific tax cases.

The withholding of Section 6103 authority from the board was
deliberate, and it was done for two reasons. First, it serves to pre-
vent actual or perceived conflicts of interest.

As you may know, Mr. Chairman, there are a number of reasons
that have been expressed for this. Most of them have been ex-
pressed very adamantly by the Secretary of the Treasury in pre-
vious testimony. Yesterday there was a different tone | detected.

But one of my personal concerns about this is the potential for
such problems as perceived conflicts of interest. Particularly, it
may make it difficult for us to attract the kind of people we want
to serve on this kind of a board.

Second, the lack of Section 6103 authority, of course, will keep
the board focused on the big picture and be sure that they are pre-
vented from being mired down in individual tax matters.



54

There may be a way to grant something short of blanket 6103
authority to the oversight board without permitting access to indi-
vidual taxpayer names and information. 1 am certainly interested
in working with the committee on that.

Finally, 1 would like to commend Chairman Roth and the mem-
bers of the committee for their strong endorsement and confirma-
tion of Commissioner Charles Rossotti. As | believe we all wit-
nessed in the hearing room yesterday, he brings the kind of credi-
bility, expertise and new ideas that are clearly needed to guide the
IRS out of these troubled waters.

The plans that he unveiled before this committee yesterday for
a comprehensive modernization of the IRS, focusing on helping peo-
ple comply with the tax laws and insuring fairness of compliance,
are exciting to me, and they are entirely consistent with the com-
mission report and the House-passed legislation.

Essential to this concept is designing, organizing and measuring
the work of the IRS around major taxpayer groups with similar
needs. | support this concept, which was recommended by the Re-
structuring Commission, and Mr. Rossotti deserves credit for mov-
ing it forward.

But, in order to be successful in this task, he must have the ex-
panded authority and the personnel flexibilities that the restruc-
turing legislation would give him. And, from your comment this
morning, you would like to strengthen it even further.

And second, a strong board is needed to be able to enhance and
support the bold reforms, if they are to be driven all the way
through the system, and we have the kind of continuity in place
to make sure, down the line, it actually works.

The era of big government, we are told, is over, Mr. Chairman,
but now, of course, we must redouble our efforts to make sure that
our government effort is more efficient; our government is more re-
sponsive.

The IRS, in its current form, to me, represents the worse, really,
of the impersonal, antiquated and inefficient Washington bureauc-
racy. Meanwhile, the private sector has redefined the standards of
customer service over the past couple of decades, delivering world
class products, while achieving new levels of efficiency.

We should expect no less of the IRS as we enter the next cen-
tury.

Congress, of course, has responsibility here, and that is to give
the IRS the tools and oversight it needs to get the job done, includ-
ing a more simplified tax code.

I commend you again for moving legislation forward to do just
that; to give the IRS a board, to restructure the IRS, to put in place
the taxpayer relief that you have talked about in your initial com-
ments this morning, and | certainly look forward, Mr. Chairman,
to working with you and the committee in the weeks ahead to pro-
vide this needed relief to taxpayers as soon as possible. Thank you.

[The prepared statement of Congressman Portman appears in
the appendix.]

The CHAIRMAN. Thank you, Mr. Portman, for your very inform-
ative statement. Let me say | particularly appreciate your interest
in working with us as we seek to strengthen the legislation that
hopefully will be enacted and become law.
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Let me just make one comment. | support the concept of a board,
and | thank the commission for recommending that. I do have some
concern as to how we make sure they have adequate information
to discharge the responsibility of oversight.

I agree with you very strongly, that the board should not be in-
volved in minutia and that type of oversight. At the same time, |
think that they have to have adequate information.

As | pointed out yesterday, you take the report that we have on
the Oklahoma-Arkansas district office, and if you start deleting ev-
erything, how are you going to have oversight? That is very bother-
some to me.

I absolutely agree that 6103 should not be made available to
handle individual cases, but systematic problems with the organi-
zation should be a matter of interest, concern and oversight of the
board.

So | think this is something that we have to try to address in
a way that does not create a conflict of interest, but also enables
the board to discharge its responsibility of true oversight.

The last thing | want to see is an advisory group created that
really has no effective function, and it just sort of withers away on
the vine, because | think the one critical thing we have to do in
this reform is to insure that there is independent oversight of the
agency.

I may not be so concerned now, with Charles Rossotti and others
there, but what we are trying to do is bring about reform that will
last through the years ahead.

And, for that reason, thank you very much for being here and
your comments.

Congressman PorRTMAN. Mr. Chairman, if | could just briefly re-
spond? | couldn't agree with you more.

I think one of the great things about the board is the fact that
we have staggered five year terms, and you will get the kind of
continuity that you are unlikely to get even with a 5-year term for
an individual commissioner.

And this is for the long term. After all, we haven't done this
since 1952, and Congress may not be back at it for another 40 some
years.

I will say that I also agree with you entirely on the need for inde-
pendent oversight, and the question is whether 6103 authority is
necessary to get that or not. Audit reports, of course, could be re-
viewed by the board. Names could be deleted.

I like your idea of having more independence, in terms of the In-
spector General. Frankly, I think the commission report could have
done more in that area. We did look at it.

We didn’'t come up with a specific recommendation. But that, di-
rectly reporting to the board, having the IG at Treasury in a more
independent role, in a strengthened role, | think would also help
to insure that there is that kind of independent oversight.

Finally, you might want to look at the powers of the board. As
you know, | was always pushing for the board to have more power,
in terms of actual approval, not just review, and there may be some
things that could be strengthened there.

So | think there are ways to insure that precisely what you have
expressed as your concerns are indeed addressed, perhaps without
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going so far as to giving them blanket 6103 authority, which may
have some negative implications.

Particularly as it relates—I said earlier—to attracting good board
members who may be from the private sector and who may not
want to be in a position of being accused of conflict of interest, even
though it is only a perception. It is not reality.

Mr. Chairman. Thank you very much. Senator Moynihan, do you
want to make any remarks?

Senator MoyNIHAN. | do want to thank Mr. Portman for all he
has done and for his courtesy to come today and just to encourage
us in our labors and to thank him for his comment about the need
for a more simplified tax code.

At the risk of encouraging Phil Gramm yesterday, | read from an
article in the editorial page of the Wall Street Journal on the last
day of the year, talking about the booming stock in H&R Block, in
a press release they put out about our unsurpassedly complex Tax
Relief Act of 1997.

“This bill creates the most relief and causes the most confusion.”
They went on and on. “How can we not make millions more?” And
indeed. Their stock went up by a third.

Just to point out that there is a metric here. When the H&R
Block Income Tax Guide was first published in the 1960's, it had
196 pages. It now has 574. And that is our doing. You cannot find
the regional director in Omaha, sir, who did that.

You have, in any large government or agency, the same kind of
problems you have in education. The tales of school performance
are filled with accounts of how five Beta Kappas from Brown went
off to an inner city school in Providence and in 2 years time per-
formance was right up on top of the possible scales, and in four
years time those five were in Wall Street.

You are going to get average people doing these large tasks in
government and making their life manageable is a task. If you
were looking for a conspiracy in this town, and we seem to from
time to time, do these K Street lawyers really write those bill be-
cause only they understand them?

You may be sure they make more in a week than the average
inspector makes in a year, but | will leave it there.

Thank you for what you have done and for your comments, sir.

Congressman PorTMAN. Thank you, sir. One quick comment.
There are some K Street lawyers here this morning this morning.
We can talk to them.

Senator MoyNIHAN. Why not? [Laughter.]

Congressman PoRTMAN. Last night | got home and, being a
CSPAN junkie, | happened to hear your comments on simplifica-
tion, and | will just make two quick comments.

One is—as you saw, | know, in the commission report—we were
quite precise as to the connection between complexity of the tax
code and the problems at the IRS.

Senator MOYNIHAN. Yes, sir. You were.

Congressman PorTMAN. And we actually put that up front. Sen-
ator Kerrey deserves a lot of credit for that.

When we initially began our process, that wasn't necessarily
within our statutory mandate, and yet, we pushed the envelope
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and made sure that that was front and center. When it came time
to implement that legislatively, it was more difficult.

And | know the Joint Tax Committee is probably here this morn-
ing with us, but we came up with language which we think will
help. It doesn't solve the problem. Ultimately we need to have this
committee and the Ways and Means Committee and others, come
up with major tax reform.

What we say is there has to be now, under this legislation, a new
tax complexity analysis, which every new piece of tax legislation
would carry. And then there is a procedure, much like the un-
funded mandate procedure in the House and Senate, where some-
one can raise a point of order on the floor of the House or in the
Senate, if that complexity analysis is not complete.

The complexity analysis is very simple. It says you have to say
how many new forms is this going to require, what is the new bur-
den on the IRS, what is the burden going to be on the taxpayer,
so at least we, as members of Congress, and frankly, the press and
the public, would have access to that.

And we think that will be an encouragement toward simplifica-
tion, when everything else in this town seems to be an encourage-
ment in the opposite direction, toward more complexity.

Senator MoyNIHAN. Well done, sir. Thank you.

The CHAIRMAN. Thank you very much, Mr. Portman. We appre-
ciate your being here. We look forward to working with you in the
future.

Senator KERREY. Can | ask a question, Mr. Chairman?

The CHAIRMAN. Well, we have a number of witnesses today, so
I had hoped that we could proceed with our two panels. It is 10:25.
But go ahead and ask one question, if you want.

Senator KErRrey. Well, | would like to point out as well that one
of the ways these tax codes get complex is not only the K Street
lawyers write them, but very often, after we give a speech, and we
see the audience give a round of applause and a standing ovation
to this great idea that we have got, we go to our staff and say,
“Would you convert that speech into a law.”

It is our intent, with our proposal—and | think, indeed, with the
Chairman’s vision as well—that whoever the IRS Commissioner is,
under whatever configuration the board has, they have a sufficient
amount of independence to be able to say publicly, “Nice speech,
Mr. President, but here is what it is going to do to the code.”

"You have got a standing ovation there and you have got them
all cheering and stomping their feet, but this is what it is going to
cost the taxpayer if we write that into law.”

The CHAIRMAN. | couldn’'t help but think about the complexity
the other night.

Senator Kerrey. Well, | think about the complexity a lot when
I get the crowd going too.

Congressman Portman, one of the areas that both you and I
think are important to address, and we attempted to address it
both in our recommendations and the statute, and | would like to
give you an opportunity to comment, is in electronic filing.

Can you just briefly offer some comments as to why you think
we need to pay attention; to write the law so that we provide a suf-
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ficient amount of incentives and resources to increasingly more to
electronic filing?

Congressman PoRTMAN. Absolutely. I must also mention, just
briefly, along with the complexity analysis, Senator Kerrey has al-
luded to another provision in the legislation that | think is very im-
portant, which is to get an independent analysis from the IRS of
tax legislation as it moves forward.

It is our understanding, from talking to people who were at the
Joint Tax Commission 20 and 30 years ago, that was much more
common. In the Ways and Means Committee, where | sit, that is
no longer the case—and that part of the complexity challenge is to
get the IRS at the table in an objective role.

Not representing Treasury, not representing tax policy, from the
White House point of view, but saying, what is going to be the ac-
tual impact on the administration of the tax code. And, from the
perspective of the taxpayer, how many new lines are going to be
on the new schedule and so on.

So, this is another aspect of the legislation that | think, Senator
Roth, you will find entirely consistent with your approach to tax
policy and I think is a major improvement.

On electronic filing, it is kind of a no-brainer. It is win-win situa-
tion. The IRS currently spends somewhere like $7.00 to $8.00 to
process a paper return. You have a 22 percent error rate. Half of
that is caused by the IRS.

Imagine the downstream costs that are entailed there to the tax-
payer, in terms of receiving notices. You have brought up some of
that testimony; of, administrative foul ups because of the error rate
at the IRS.

Electronic filing, on the other hand, probably costs a couple of
dollars. About $2.85. When you take out the requirement to file a
paper signature, of course, that cost goes down by more than half.
And the paper signature, in our view, the commission’s view, is un-
necessary.

The taxpayer can keep that on file, or perhaps once in a life you
can require that.

So, in terms of the cost to the system—roughly a dollar versus
$7.00 or $8.00—and in terms of the cost to the taxpayer because
of this enormous downstream cost that comes with the error rate
that is so high, 22 percent, it seems, to us, that we should do every-
thing we can, as a Congress, legislatively to encourage electronic
filing.

We tried to do that in our legislation. We don't do everything
that 1 would have liked to have seen, but in the end, by taking
away the signature requirement and putting in place incentives to
electronically file, we believe we can get to 80 percent electronic fil-
ing, rather than, roughly, 20 percent or less, within five or 10
years.

The CHAIRMAN. Thank you very much for being here today, Mr.
Portman, and we look forward to working with you.

Congressman PoRTMAN. Thank you, Mr. Chairman.

Senator MoyYNIHAN. Thank you, sir.

The CHAIRMAN. It is now my pleasure to introduce our first
panel, comprised of former commissioners of Internal Revenue.
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These witnesses have unique insight into the operations of the IRS,
and we all look forward to hearing their views.

Witnesses on this panel include Mr. Don Alexander, who served
as Commissioner from 1973 to 1977, is with Akin, Gump, Strauss,
Hauer & Feld, in Washington, DC. Mr. Sheldon Cohen, who served
as Commissioner from 1965 to 1969, is with Morgan, Lewis &
Bochius, in Washington, DC.

Mr. Fred Goldberg, Jr., who served as Commissioner from 1989
to 1991, and was a member of the IRS Restructuring Commission,
is with Skadden, Arps. And, of course, Ms. Margaret Richardson,
our most recent Commissioner, who is with Ernst & Young, in
Washington, DC.

Why don't we start with you, Ms. Richardson, and we will be
happy to include your full statement, as if read.

We would ask each of you to keep your comments to five min-
utes.

Ms. Richardson.

STATEMENT OF MARGARET M. RICHARDSON, ESQ., PARTNER,
ERNST & YOUNG, LLP, WASHINGTON, DC; FORMER COMMIS-
SIONER OF INTERNAL REVENUE

Ms. RicHARDSON. | will certainly do my best, and thank you very
much, Chairman Roth and other distinguished members of this
Committee.

I do appreciate the opportunity to be able to join you today, and
I commend you, Mr. Chairman, for carefully considering the issues
and the various proposals that are out there for restructuring the
IRS.

I believe it is important to take the time to weigh the potential
impact of these proposals on our current tax administration sys-
tem, the future of tax administration and on our self-assessment
system.

The 4 years that | served as Commissioner of Internal Revenue,
from 1993 to 1997, did mark a period of great change, as well as
significant accomplishment, although | would be the very first to
tell you that there was more that needed to be done.

We did set ambitious goals to improve service to taxpayers by
providing more ways for them to obtain accurate and timely infor-
mation to file their returns and to make payments. But we were
also addressing concerns, expressed by many of you and your col-
leagues in the House of Representatives, about eliminating refund
fraud, particularly the earned income tax credit program, closing
the so-called “tax gap,” decreasing the accounts receivable and im-
proving compliance levels generally.

I actually began my career as a lawyer at the IRS in 1969, left
in 1977, and when | returned as Commissioner, almost 25 years
later, 1 found many of the same issues were still there. Managing
in the public sector was still very challenging, as it had been be-
fore, but it was even more frustrating.

Not only had the Internal Revenue Code grown lengthier and
more complex, but the IRS had been asked to shoulder many re-
sponsibilities beyond just collecting taxes.

In addition, everyone attempting to manage in the Federal sector
was struggling with the sometimes conflicting requirements of the
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Federal Managers Financial Integrity Act, the Chief Financial Offi-
cers Act, the Government Performance and Results Act and the Pa-
perwork Reduction Act, just to name a few.

But | also found a number of IRS employees who were quite con-
cerned about finding ways to provide better service to taxpayers.
Although they wanted to implement change—and many of them
spoke the language of change—often they did not have the train-
ing, the tools or the resources to implement change.

And frankly, there was a certain amount of skepticism, and |
think, at times, even cynicism about whether or not change could
be affected or whether there would be consensus among the over-
seers that could be reached on what kind of change should be un-
dertaken. That was why so many of us at the IRS welcomed the
creation of the National Commission on Restructuring the IRS, and
we looked forward to its report.

The specific focus of attention of that report had been whether
or not there should be an oversight board with private sector mem-
bers, and if so, what authorities and responsibilities such a body
should have.

I would just like to say that | don't believe there is any one form
of organization or governance that is perfect, whether it be for the
Internal Revenue Service or any other organization, nor do | be-
lieve that there is any one form of organization that will cause all
of the concerns about the IRS, real and perceived, to evaporate.

We have all heard repeatedly, during the past year, about the
problems of the IRS, that they were a long time in the making and
that they will take a long time to fix.

But what we have to do, and | think what you need to do, is to
identify with enough specificity what problems we are trying to fix,
so that the steps to fix them can be specifically identified.

Some of the problems at the IRS are, no doubt, present in any
large organization. Some of the same problems are present in many
other government agencies, and some other problems relate to the
complexity of the code that the IRS is charged with administering.

You in Congress have got to decide what you want to achieve
through reform and restructuring. | think you really do have to
identify what can be fixed and try to then find the best organiza-
tional structure and changes to produce those fixes.

There has also got to be an agreement among interested parties,
particularly in the executive branch and the Congress, about what
the mission of the IRS should be. Then | think you can achieve
some kind of agreement about what governance and organizational
structure would likely accomplish that mission.

Ideally, the structure would be so streamlined that there would
be clear lines of authority and accountability throughout the orga-
nization, all the way from the top to the front line employee. The
goal of the proposal that Commissioner Rossotti discussed with the
committee yesterday was intended to do just that. | think it de-
serves very careful consideration.

The Commission, as Senator Kerrey and Congressman Portman
had pointed out, did consider such an approach, but didn't have
time to fully explore it. Obviously, without more details about the
proposal, it is very difficult to predict, with reasonable certainty,
whether it will be successful.
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But what | can predict with reasonable certainty is that any new
structure without the right kind of talent to perform the organiza-
tion’s mission will have little chance of success. Without maximum
personnel flexibility so that the best qualified people can be re-
cruited, trained and retained, any new structure will fail too.

In addition, without stable funding and focused, consistent and
constructive oversight, a new organizational structure will have lit-
tle success.

I see my time is short. | do want to mention that one of the
things and one of the ideas that we talked about at the Commis-
sion, but we didn't think was politically feasible, was the idea of
making the Internal Revenue Service an independent agency, much
like the Social Security Administration.

I would be happy to talk a little bit more about that later, but
I think it would provide the opportunity for the Commissioner to
have that independent voice for good tax administration that was
talked about by Congressman Portman.

And also, to be able to treat the agency somewhat differently. For
personnel purposes, budget purposes and other purposes. Thank
you.

The CHAIRMAN. Thank you, Ms. Richardson.

[The prepared statement of Ms. Richardson appears in the ap-
pendix.]

The CHAIRMAN. Don, it is a pleasure to welcome you. Please pro-
ceed.

STATEMENT OF DONALD C. ALEXANDER, PARTNER, AKIN,
GUMP, STRAUSS, HAUER & FELD, LLP, WASHINGTON, DC;
FORMER COMMISSIONER OF INTERNAL REVENUE

Mr. ALEXANDER. Thank you, Mr. Chairman. First, I want to
make it clear for the record that 1 am not on K Street. My office
is on New Hampshire Avenue.

Ms. RicHARDsON. | guess | am not either.

Mr. ALEXANDER. Mr. Chairman, it is a pleasure to be before you
and this committee today on this extremely important topic, and |
want to second what Congressman Portman said and what my
good friend, Peggy Richardson, said about complexity.

One of the really fine things in S. 1096, diluted a little bit in the
House bill, is letting IRS have a seat at the table when you think
about a tax proposal that affects many, many individual taxpayers.
Let's at least have a mock-up return to find out what the new cap-
ital gains Schedule D is going to look like before we embark on
having, say, five rates instead of one.

Let's look at what the child credit did, in comparison to an in-
crease in the personal exemption.

While IRS has been bashed—and it deserves some of the bash-
ing—lately, | don’t see how any agency, composed of normal human
beings, most of them trying to do their jobs well and trying to be
courteous and fair to taxpayers, can cope with an ever changing
mess like the one we have now in the Internal Revenue Code.

I am delighted to hear the approval that seems to be coming to
study what is going to happen before you make it happen.

And, Mr. Chairman, you raised a number of questions, and | will
try to give my views on some of them.
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I was Commissioner during Watergate. That was a time when
perception did equal reality. That was a time when all of us—and
I was certainly not exempt—were accused of conflicts of interest,
at a minimum, and out right crime, at a maximum. | went before
two grand juries.

The President that appointed me tried to fire me within 3
months after | took office. | am delighted to see in both bills, the
House bill and the Senate bill, a 5-year term for the Commissioner.
The President could still fire the Commissioner under the House
bill. But at least the President would have to give a reason for it.

Under S. 1096, the board could fire the Commissioner, and |
don't think that ought to be.

I didn't want to serve at the pleasure of a President that tried
to fire me August the 9th, 1973, and thereafter, nearly always
about the 9th of the month, for quite a while. It is very difficult
to make long range plans when you think you might have to leave
the office the following day.

The five year term is long overdue, and I am glad that you are
doing it.

Section 6103 authority for the board. All right. If IRS were an
independent agency, as former Commissioner Richardson suggested
a moment ago, the board would be a necessity. And given the polit-
ical climate in which we live now, a board may be a necessity at
this time.

I have some doubts about the board, and particularly, | hope you
don't give the board authority to look into individual cases. The
Ways and Means Committee has that authority. The Joint Staff
has that authority. The Senate Finance Committee has that au-
thority, and you certainly exercised it last fall.

That should be enough, rather than give the authority to the
board, because the board members are going to be accused, rightly
or wrongly—and | would say 99 percent of the time it is going to
be wrongly—of conflicts of interest, particularly if the board in-
cludes CEOs or former CEOs.

If the board includes practitioners, you are going to have the
same problem. So, giving them 6103 authority is going to exacer-
bate a problem that already exists.

The new Commissioner, Mr. Rossotti, has already put in some
rules that I think make eminent sense.

Requiring further high level approval of seizures of property. |
think the right of IRS to seize property from say a repeat offender
who has been using trust fund taxes is necessary to the operation
of an effective tax system, but that right has to be exercised very
carefully.

I hope you leave Inspection where it is. The Commissioner needs
to have a strong inspection arm, and certainly what has been
shown recently about collection activities demonstrates, | think, the
wisdom and the need of that.

On penalties and interest, clearly they need to be reconsidered.
We pile penalty on penalty in an effort to raise revenue. That is
not the purpose of a penalty, Mr. Chairman, as you know well.

Thank you for letting me appear, and | look forward to answer-
ing questions.

The CHAIRMAN. Thank you very much, Mr. Alexander.



63

[The prepared statement of Mr. Alexander appears in the appen-
dix.]
The CHAIRMAN. Mr. Cohen.

STATEMENT OF SHELDON S. COHEN, PARTNER, MORGAN,
LEWIS & BOCHIUS, LLP, WASHINGTON, DC; FORMER COM-
MISSIONER OF INTERNAL REVENUE

Mr. CoHEN. Thank you, Mr. Chairman, members of the commit-
tee. | appreciate the opportunity to give you my views on the re-
structuring bills, both the House and Senate, and the commission’s
report.

I served at a different time and there were different climates, of
course. Wilbur Mills was chairman of the Ways and Means Com-
mittee, and Wilbur Mills used to invite me to his office and discuss
the administerability of a bill or the effective date.

He would look me square in the face, “Can you do it this year?”

And | would say no, sir or yes, sir, as the case may be, and he
would change the effective date to suit the administerability. I
mean, | doubt if he would announce that in public, and I certainly
wouldn’'t, but he was concerned, and we had regular chats about
that.

Now, it would be difficult for the Commissioner to do that in pub-
lic, when the Secretary is saying | want the effective date to be
January 1. Or the President is saying | want the effective date to
be January 1, or indeed, the chairman of either one of the two tax
writing committees is saying publicly that he wants the effective
date to be January 1.

So, you had better be careful how you structure that because you
are going to put the Commissioner, whoever he or she might be,
in a terrible vise.

On Section 6103—and | am skipping around, because you have
my full testimony, and you know my views on a variety of things.

The CHAIRMAN. Your full statement will be made a part of the
record.

Mr. CoHeEN. But | will try to address some of the issues that
have come up this morning.

On Section 6103, Don is correct. He was the Commissioner. At
the request of the Senate Government Affairs Committee, there
was a study made of Sec. 6103 by the Administrative Conference
of the United States. The Chairman of the Administrative Con-
ference of the United States, at the time, happened to be Antonin
Scalia (now Justice Scalia).

He was the chairman of the committee that studied that issue,
and he made me vice chairman.

So much of what is the modern in section 6103 that was amend-
ed shortly after that conference report, encompasses what Justice
Scalia, at that time, thought, and it was well thought through. It
was an effective study.

Tax return information is terribly sensitive. If you put a corpora-
tion president or a presently practicing lawyer or accountant on
this board, or a past practicing lawyer or an accountant who has
affinity to a variety of people, his friend will ask him, “I had this
terrible thing happen to me,” he will have to go looking.
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Or some—one of them—silly, will go look into an issue, and God
forbid, there will be a favorable result come out, even if he didn't
do anything to cause the favorable result. And it will be on the
front page of every newspaper in the United States, and you will
have a scandal.

So you have to think about all the “what ifs,” because the “what
ifs” will happen. Washington doesn’t change. These things have
happened over the years.

You see in my statement that | am wary of giving the board too
much authority. |1 think the IRS does need an independent view,
and it needs that independent view in private. | don't know wheth-
er this board meets in public or private. | can't tell. The two bills
are somewhat vague on that.

This kind of oversight and this kind of effective discussion with
the commissioner about the very essence of tax administration
can’'t happen in a fish bowl. It won't be effective. Nobody will say
what they really think, in the open. And, if you do say what you
really think, you are giving a road map to tax evasion.

Anybody who listens to this discussion will know what you are
planning to do and knows how to walk around it. So you have to
think about your government in the sunshine and your other acts
that require boards to have open meeting.

The commissioner meets by himself, in his or office, but boards
have to meet in public, unless there are certain exceptions in the
statute. | don’t see any exceptions in the statute, so | think this
board has to meet in the public.

I just don't think people are going to be candid in an open meet-
ing. While I am not a great advocate of this board, as you will see
from my testimony, if you are going to have the board [and | have
been run over by this train before, so | know it is going to happen]
be careful how you draft it, because you may get what you want,
and you have to be careful what you want.

I am concerned about the union leader being on the board. |
think the union leader is a fine person. He happens to be a first
rate human being, but he has inherent conflicts of interest.

I think he should be an advisor to the board. | think he might
be able to sit in on the board, but I don’'t think he ought to be a
board member.

The five-year term for Commissioner is fine. I am one of the
few—three commissioners, since the reorganization, to have served
as long as 4 years. | am one of those three. So the odds of you get-
ting someone to serve 5 years is slim or none.

The FBI director has had a 10-year term. Since Mr. Hoover left,
no director has served yet more than four years, as | remember it.
The present one is close to five. My bet is that he won't go 10
years.

So, naming the number doesn’'t make the event. | think there are
a lot of things in your bill that require some careful thought.

The burden of proof is a mistake because it will give people the
idea they have more rights than they really have, because they will
misunderstand. | think the privilege is a mistake for the same rea-
son, and | discuss that in my written testimony.

The CHAIRMAN. Thank you very much, Mr. Cohen.

[The prepared statement of Mr. Cohen appears in the appendix.]
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The CHAIRMAN. Mr. Goldberg.

STATEMENT OF FRED T. GOLDBERG, JR., PARTNER, SKADDEN,
ARPS, SLATE, MEAGHER & FLOM, LLP, WASHINGTON, DC,;
FORMER COMMISSIONER OF INTERNAL REVENUE AND
FORMER TREASURY ASSISTANT SECRETARY FOR TAX POL-
ICY

Mr. GoLbBERG. Thank you, Mr. Chairman. | would like to begin
by thanking Senator Kerrey for his leadership on the Restructuring
Commission and to thank you and your colleagues for the hearing
you conducted last fall.

I think they focused a level of attention on this issue that will
make action certain.

Yesterday's testimony by Commissioner Rossotti, | think, painted
a compelling vision of reform for the IRS. In my view, he is abso-
lutely right on the mark. | think his statement reflects a clear un-
derstanding of what tax administration is all about. I think it re-
flects an understanding of what is expected from the IRS and how
to go about getting the job done.

It is all about focus on the taxpayer, the critical importance of
using the right kind of measures and the need to keep it simple.

His testimony is the most graphic possible illustration of why the
reforms you are considering, the reforms that were recommended
by the Restructuring Commission and the reforms that have been
approved by the House are absolutely essential.

There is no chance that he deliver on that promise without a 5-
year term. By his statement, he is not going to start until some
time next year. That is 1999. There is an election in the year 2000.

There is no chance he can deliver without giving him the author-
ity and tools to build his own team. There is no chance he can do
the job without continuity and oversight. Personnel are going to
change in the administration. They always do.

Without the continuity afforded by an oversight board, he will
not be able to do what he has promised to do. Without that kind
of continuity and coordination from the Congress, he will not be
able to do what he has promised to do.

Unless the members of the Senate and the members of the
House, with all of the different pieces of the IRS under their juris-
diction sit in a room together, with him and his colleagues, to keep
focus on his mission, he can't deliver.

If he doesn’t have stable funding for his agency, he can't deliver.
And if he does not have work force flexibility to make the changes
that he wants to make, to reward the employees who perform and
to get rid of the ones that don't, he can’'t do his job, and that is
why the commission came up with a set of recommendations it
came up with, why the House has improved on those recommenda-
tions, and why | believe you and your colleagues are considering
moving forward.

It is the real world of why those recommendations make sense.

Now, the governance and management provisions have received
a lot of attention, and | think they currently strike the right bal-
ance. | think the issues with respect to governance and manage-
ment are in the all important details at this point.
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I would encourage you to look at a smaller board. | think it may
be unwielding in its current size. | would look very carefully at the
work force provisions. We know what they are intended to; main-
taining protections for workers, respecting the workers right, but
at the same time giving necessary flexibility. But I would look at
the details very carefully.

I think 1 would try to strengthen the provisions on Congressional
oversight. | think I would vest, if anything, more authority in the
Joint Committee on Taxation and the Joint Committee staff. |
think I might formalize more directly some of the procedures for
coordinated hearings. | would look at that area as well.

If you can find a way to minimize micro-management, do it. It
is a problem up at that end of the street and, with all due respect,
it is a problem down here.

I would like to comment briefly on access to taxpayer informa-
tion. |1 agree with my colleagues. | think, on balance, it would be
a serious mistake to give the board 6103 authority, for three rea-
sons. It is a distraction, it creates the potential for appearance of
conflicts of interest, and | believe it will make it harder to recruit
people who will serve.

Don mentioned the tax writing committees and the joint commit-
tee. You have the IRS itself, you have the IRS inspection function,
you have the Treasury Department and the Inspector General. You
have lots of people looking at that. | think that is sufficient.

To the extent there are problems with 6103, | think you ought
to deal with those separately.

I would like to comment on the Taxpayer’s Bill of Rights provi-
sions briefly. | think, on balance, changing the burden of proof is
a mistake. It is a very powerful and very positive symbol, and |
think people who disregard that are making a mistake.

On balance, however, my judgment is that at the end of the day
it will do more harm than good.

The second reason is very practical. It is expensive. | believe
there are other changes you can make that will have far more real
world impact in helping taxpayers. You shouldn't nibble at the
margins.

I believe attorney’s fees should be pure and simple. Taxpayer
wins, taxpayer gets it. No complexities, no lawyers words. They
win, they recover.

Don't nibble at the edges of penalties and interest. Those provi-
sions are crushing people. They are doing untold damage to the tax
system. And don't worry about a little bit revenue here, a little bit
of revenue there and try to fit it in a tiny box. Do it, in my judg-
ment, and do it dramatically.

Look at the Anti-Injunction Act. There is room there. Look at
codifying the ability of the IRS to act reasonably.

The notion of common sense in tax administration—there are a
lot of folks there who want to do what is right, and they are told
it is right, it is fair, but you can't do it. Give them the authority
to act the way they want to act, because most of them want to get
it right.

Thank you very much, Mr. Chairman.

The CHAIRMAN. Thank you, Mr. Goldberg.
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[The prepared statement of Mr. Goldberg appears in the appen-
dix.]

The CHAIRMAN. We will limit the first round of questioning to 5
minutes. Senator Moynihan and myself will have 10 minutes.

First of all, let me thank you, each of you, for your helpful testi-
mony.

Our hearings have indicated a need for the committee to consider
protection for the taxpayer in a number of very specific ways. Some
of these were touched upon by one or more of you, but I would like
to get the reaction of the panel.

I have to say that taxpayers are very angry that the IRS can ar-
bitrarily assign income to taxpayers, who then have to prove that
they didn't have such income.

I know some of you are opposed to any change, but if we change
the system, should we change the system so that taxpayers must
continue to maintain appropriate records, but the basic rule would
be that the IRS carry the burden of proof on income and the tax-
payer the burden of proof on deductions?

How does the burden of proof on the IRS square with the legal
duty of taxpayers to file a correct return? Mr. Alexander, do you
want to comment?

Mr. ALEXANDER. Yes. | will try to, Mr. Chairman. | would be
quite concerned about a change which would put the burden of
proof on the IRS on anything that would, say, increase the tax-
payer's reported income, as opposed to reducing the taxpayer’s
claimed deductions.

In my limited experience, the assignment of income question
comes up primarily when we are dealing with very large compa-
nies, very sophisticated taxpayers who have perhaps very much to
hide; where we are dealing with whether a foreign subsidiary in a
tax exempt or nearly tax exempt country actually earned the in-
come which the IRS believes was actually earned by the U.S. par-
ent.

The assignment of income to taxpayers comes up frequently in
that area, and | don't think that the multi-nationals need any par-
ticular protection. In fact, you don’t give them under any the bur-
den of proof change, because it has a $7 million asset limit for cor-
porations.

Individuals, many of them—most of them—are law abiding. They
pay their taxes, and they stop at red lights. [Some not]. But some
don't stop at red lights and some don't pay their taxes, and some-
times, particularly if they are in industries that permit the receipt
of cash, they don't like to report that cash, and IRS has to try to
arrive at some accommodation between the impossible practical
task of unearthing everything, which IRS certainly shouldn’'t do,
but trying to make the tax system work in cases where there are
transfers of cash.

The IRS has a hard enough time there anyway, sir. | think it
would be extremely difficult to carry that additional burden in a
situation where someone is reporting $10.00 annually in cash tips,
and he work at one of the fanciest restaurants on K Street.

The CHAIRMAN. Before | go to you, | just want to make one obser-
vation, and that is, admittedly, as the Commissioner said yester-
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day, we have four different groups, and | think the problems are
different for the large corporation, for example.

But | have to say that our hearings last fall showed that the as-
sessment of taxes, the claim that an individual has more income
than reported, in many cases, was directed at the low income. That
was one of the real shockers of the hearing, that much of the time
and the attention was on the low income, and | just put that into
the mix.

It would be interesting to hear what you have to say, Ms. Rich-
ardson.

Ms. RicHARDSON. Well, | think Mr. Goldberg touched on one of
the biggest problems that comes up and particularly for lower in-
come taxpayers—perhaps disproportionately—and that is the whole
penalty regime, which, in many cases, the penalties are mandatory.

They can later be abated, if it is shown that there is reasonable
cause for the taxpayer having done something, but that is how one
can build up a significant tax debt before very much time passes.

What concerns me, and | think many people who have worked
in the tax area, is that the taxpayer really is in possession of the
facts and does have the knowledge about——

The CHAIRMAN. Isn't a person accused of a crime, a murder, also
the one, peculiarly, with the knowledge and information?

Ms. RicHARDsSON. Well, we are talking about civil proceedings
here, not criminal proceedings, and | think that there has always
been a burden of proof on the government in criminal proceedings,
as it well should be.

One of the concerns that this committee has expressed, and
many taxpayers have, is that the IRS should be less intrusive, as
opposed to more intrusive. One of the earliest challenges to the
burden of proof in the 1920s, before there was a Tax Court, was
heard by the Board of Tax Appeals. The judges concluded that tax-
payers were in the best position to provide the information to the
government. And once having provided it, then the presumption
shifts to the government to go forward to determine if they are not
entitled to the deduction or that they did mis-report their income.

But their conclusion was that without the burden of proof on the
taxpayer, you might as well pass the hat, because it truly would
become a voluntary income tax system before very long.

So | think that a less intrusive process is one that we have
today. | understand the fairness issue or that there is a perception
of being unfair, but I think there may be better ways to address
this issue than shifting the burden of proof the way the House bill
did.

The CHAIRMAN. Any recommendations in that area, we would
welcome.

Ms. RicHARDSON. | would be delighted to.

Mr. CoHEN. | would like to tell you my father's favorite joke. It
is about the customer who comes into a cleaning store and hands
the clerk his receipt, and he hands him a bill. And the clerk is the
co-owner, and he gives the customer the cleaning and gives him
change for a $5.00 bill.

Then he looks down and sees that he got a $50.00 bill, and he
is struck with an ethical problem. Does he tell his partner? Or the
IRS? [Laughter.]
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The joke illustrates the point. That is, there are lots of small
businesses in the United States; where the owner mans the cash
register. I'm a painter. Do | report all my income? | know what |
got in income. How does the IRS find it?

If you want to create an intrusive system, then the IRS is going
to have to go out and subpoena the banks and subpoena all of a
business’ credit operations. | can go on and on and on, and you
have just created a nightmare for that person who could have pro-
duced the records on his income, because he has them.

The CHAIRMAN. Mr. Goldberg.

Mr. GoLDBERG. This is getting very embarrassing, Mr. Chair-
man. | agree with my colleagues on this point as well. Two points,
and | think it goes to a lesson that at least | learned from your
hearings.

The IRS gets lots of messages from the Congress. One of the
messages that the IRS gets from Congress is deal with a tax cap;
improve compliance. All of the data says that the biggest areas of
non-compliance and the most difficult areas of non-compliance for
the IRS is unreported income.

The IRS tries to deal with this, and one of the ideas that the IRS
has is a so-called lifestyle audits. That is what lifestyle audits are
all about; people living at a lifestyle that is absolutely inconsistent
with the income they are reporting.

And then Congress says, “Don'’t do lifestyle audits. They're too in-
trusive.” And then Congress may say, “Oh. But by the way, IRS,
in the context of unreported income,” which involves lifestyle au-
dits, “you have got the burden of proof.”

That is a very confusing set of messages for the IRS, and | think
you want to be careful about how you are sending those.

The final point, the Portio case. If you will pardon me. There was
a case about unreported income, or the IRS said the taxpayer had
income, and the poor taxpayer didn't know how to prove he didn't
have income.

Hard cases make bad law, and | think that the way to deal with
those kinds of cases—if you conclude on those facts, the IRS is way
off the reservation—the taxpayer wins. The taxpayer gets his costs
back. I think that is a surrogate that is going to get you a lot closer
to where you want to go.

Low income taxpayers? One of the problems is that it is earned
income tax credit, and it turns out, on the earned income tax cred-
it, in figuring out that income you are talking about, the measure
of income has nothing to do with taxable income. It has to do with
Social Security payments and Welfare payments and whether the
third generation—the extended family living in.

So it is a very difficult set of problems, and | just don't think that
shifting the burden is the way to get at it.

The CHAIRMAN. Senator Moynihan.

Senator MoyYNIHAN. Mr. Chairman, | found this absorbing, and
I wonder if we could just continue on this matter of burden of
proof.

When first presented, it seems so obvious that the burden of
proof should be on the government addressing an individual. Then
one learns that known in common law—codified | believe in 1993—
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in civil matters the burden of proof has always been on the individ-
ual.

We are also told by learned persons—Mary Ann Cohen, who is
chief judge, has written us, and a whole group of law professors
who write a nice opening sentence. “We are law professors who
teach tax.” They ought to teach English, don't you think?

Mr. CoHEN. They are not English professors.

Senator MoyNIHAN. The actual event will be to increase burdens
on the individual. Is that your judgment? Could you volunteer this?

Mr. GoLbBERG. Without question, Mr. Moynihan.

Mr. CoHEN. Absolutely. The IRS will begin to ask questions the
first time because that is the only time they are going to get to ask
their questions. So, they will go after everything, rather than what
they believe is necessary the first time.

Ms. RICHARDSON. There is no doubt in my mind. And | think
Judge Cohen's letter was excellent. It made some excellent points,
and it has an excellent recommendation for what the committee
could do, in lieu of shifting the burden of proof.

Mr. ALEXANDER. | agree completely with my colleagues and with
Judge Cohen’s letter. The burden of proof provision in the House-
passed bill will create expectations that will be dashed; will create
problems for the IRS; will create massive problems for the courts.

Ms. RicHARDSON. | had an interesting experience, Senator Moy-
nihan, if you will permit me. Last week | had the occasion to run
into someone who runs clinics for low income taxpayers to assist
them in preparing returns.

She was very concerned, and | think has written this committee;
that particularly people in low income situations might misunder-
stand what kind of records they may need to keep. Many of them
don’t keep good records today.

But she had also felt that a number of them had misunderstood
what had gone on with the House-passed bill and thought that
today they no longer had to keep any records.

So | think that that is a perception that could get fairly wide-
spread and cause even more problems.

Senator MoyNIHAN. So, in that counter intuitive mode so much
in life, this could have the opposite of what we seem to have been
intended to fix.

Ms. RicHARDSON. Exactly. Exactly. And it may burden the people
who need to be the least burdened.

Senator MoYNIHAN. Mr. Chairman, | just hope we can stay with
this subject, and | thank you for the opportunity to hear these ex-
traordinary public servants. It has been a joy.

Mr. CHAIRMAN. Thank you, Mr. Moynihan.

Mr. Chafee.

Senator CHAFEe. Thank you, Mr. Chairman. These are difficult
problems. There is no question about it. | think the IRS collects
something in the neighborhood of a trillion dollars a year?

Mr. CoHEN. A trillion five; a trillion six.

Senator CHAFEE. | missed that.

Ms. RiICHARDSON. About a trillion and a half.

Senator CHAFEe. A trillion and a half. And | like the analogy
that Mr. Alexander had in his statement about people obeying the
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red lights. Somehow the suggestion seems to be that this is all
going to work out in a lovely fashion if it is completely voluntary.

And Mr. Alexander, in his analogy, points out that most Ameri-
cans do stop at red lights, but he also indicates that probably most
of them stop there, because if they don't, they are liable to be ar-
rested or summoned by the police.

I think this whole discussion we have had here on the burden of
proof is a very, very valuable one and extremely helpful.

Was it you, Mr. Alexander, or you, Ms. Richardson, that said the
largest single problem with the IRS is unreported income?

Ms. RicHARDsoN. We would all say the same thing.

Senator CHAFEE. You would all agree with that? And so, that ob-
viously leads you into the whole burden of proof question.

I can remember, as many of us here on this podium standing up
and applauding our chairman in 1986, when we reported out,
unanimously, a bill that greatly simplified the Internal Revenue
code, and | think we got down to—was it two brackets?

Senator MoyNIHAN. Two brackets.

Senator CHAFEE. That was in 1986. And since then, we have
done nothing but make the code more complex, and it isn't some
villain out there some place. It was done right here, in this room
and over in the other chamber.

Step by step by step, we reversed what we did in 1986.

When we marked up tax bills, one of the things that | felt was
very valuable for this committee, was the presence of the Secretary
of the Treasury. I can remember Secretary Baker, for example,
being right with us as we marked up the bills.

I also think the suggestion that there be a—how did you refer
to it? An accountability statement?

Ms. RICHARDSON. A complexity analysis.

Senator CHAFEE. What do you call it?

Ms. RICHARDSON. A complexity analysis.

Senator CHAFEE. Complexity analysis is a good one, and | pre-
sume that would be given to us in advance. These mark ups are
fast moving. Up pops somebody with a splendid suggestion, and it
carries.

Suddenly a new credit is established, and | don't know quite
whether the Commissioner will be quick enough to be able to give
us a complexity analysis right at the spur of the moment. But, in
any event, the idea is a good one, and I think we should follow up
on that, Mr. Chairman. Thank you.

The CHAIRMAN. Thank you. | have a lot of sympathy for the ap-
proach. | will have to say that a lot of the complexity does come
into conference. Efforts are made to compromise, and the result of
a compromise is to complicate. But it is still a significant proposal.

Mr. CoHEN. Senator Roth.

The CHAIRMAN. Yes?

Mr. CoHEN. When | was Commissioner and when | was a staff
person, | sat in on a number of executive sessions, which the com-
mittees used to meet in, and | sat in on any number of conferences.
I mean, IRS people were routinely invited 30, 40, 50 years ago. |
started in this business about 45 years ago.

The CHAIRMAN. Another point | was making; that often, in an ef-
fort to bring two sides together, some kind of a compromise is made
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that is necessary, politically, but doesn't make sense from the
standpoint of simplicity.

Senator Baucus.

Senator Baucus. Thank you, Mr. Chairman. | would like to fol-
low up on that point.

It is clear that generally we act too quickly. This is a hot house,
Washington, with TV, the national press, politicians, media, and
we often don't think through and usually don't think through the
consequences of what we don’'t and don't relay it to something else
that we have done in the past.

A minor example is pension law, which is layer upon layer upon
layer; lots of dead wood that we never clear out, which has to be
cleared out.

And with respect to this last point, it is true. Somebody comes
up with an idea. It sounds good. It is a tax credit or deduction or
whatever it might be. It has a lot of political appeal. The press
trumps it up or we trump it up back home, and it is in law.

And it is true we often compromise in conference, which adds
further complexities, and it is a mess, in many respects. And |
agree with the statement made. | don't know how an agent or, let
alone, a practitioner really knows what to do.

My uncle was a tax lawyer years ago. He told me he couldn’t
sleep at nights because he was afraid he wasn't giving the proper
advice to his client, that he had forgotten something. It really rat-
tled him.

So | would like you to think about how we kind of slow down a
little here, be a little more reflective. | think the mock up return
is a good idea. The complexity analysis is a good idea.

That is all mechanical. It is probably a good idea, but it is a bit
mechanical. We need a little more thought even than that, frankly.

I would appreciate it if some of you could give your initial
thoughts as to how we begin the process of starting to kind of slow
down a little here and to think through what we are doing here
much more and so forth. | think that is a good idea, but frankly,
I don't think that really gets to the heart of some of the problems
that are really causing the problems.

Mr. CoHEN. Senator, there is no constituency for simplification.
That is the problem.

Senator Baucus. Well, there is here.

Mr. CoHEN. We were all for it in principle, but none of us are
for it in fact.

Senator Baucus. In this room there is a constituency.

Mr. CoHEN. Well, I will give you an illustration. In 1966 or 1967,
the then chief of staff of the Joint Committee and | said it would
be a wonderful idea if we got rid of the deadwood in the bill, in
the Tax Code.

So we had a group. | provided some staff, Larry Woodworth pro-
vided some staff, and we set them off, and they had a bill. And that
bill sat from 1966 or 1967 until about—it was 9 years before the
committees would—and they finally attached it on to something.

In the meanwhile, of course, we had nine more years of dead-
wood that just accumulated. That is, provisions that were no longer
effective. We all had to wade through them.
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Senator Baucus. You defined the problem. I am looking for a so-
lution.

Mr. CoHEN. Well, the solution is discipline.

Senator BAaucus. The idea isn't how we get there.

Mr. GoLDBERG. | think the problem with complexity analysis and
mock ups of forms is it is defensive. You may slow the inevitable
decline of the code, but it is still going to fall apart. 1 think you
need a much more aggressive strategy.

And in looking around the government and having had the privi-
lege of serving in a number of positions, there really is only one
natural advocate for simplification, and that is the Commissioner.

The Commissioner does not have competing loyalties to political
issues or constituents or theoretical policy. The success of tax ad-
ministration depends on an easier system, and the Commissioner
is the only one with an unambiguous job to get that done, and that
is why it is not just giving the Commissioner a seat at the table
to minimize the damage. | think it is much more fundamental.

The way Peggy was suggesting is giving the Commissioner to au-
thoritatively be the public spokesman for making this stuff easier.
You need an offensive component. A make it better component, as
well as a slow the damage component.

Senator Baucus. All right. Ms. Richardson, do you have a com-
ment?

Ms. RicHARDsSON. | agree with what Mr. Goldberg said. And |
also think one of the things, in terms of slowing the process down,
is several years ago, or many years ago, there used to be draft leg-
islation on which hearings were held.

Now, concepts are voted on. People never see the legislation until
longer it has been “passed,” and so some of the complexity that
creeps in might be able to be addressed by having it see the light
of day before you actually vote on it.

Senator BAaucus. A very good point.

Ms. RicHARDSON. The other thought that | had, as a young law-
yer—and | will throw it out, and | don't mean this facetiously—is
I think if people who voted on the legislation had to read it and
understand it, it would make a significant difference, and I mean
that sincerely.

Mr. ALEXANDER. | agree with what Peggy said, and | agree with
Fred, and | disagree with Sheldon. | think there is a constituency
for simplicity. You did it in 1986. You can do it again.

Senator Baucus. Well, my time is up. The idea is that the Com-
missioner, Mr. Rossotti, should initiate ways to get at this problem.

Mr. Chairman, | just think that is critical, that we are on the
verge of having the code fall of its own weight, and | just think we
have an obligation to take the initiative to find some way to deal
with this problem of complexity. We have no choice, in a fundamen-
tal way.

Ms. RicHARDSON. The Commissioner and the IRS probably know
better than anyone in this country what provisions cause the most
difficulty, in terms of administerability for taxpayers and in terms
of enforcement. | think reports along those lines could be extremely
helpful.

Senator Baucus. Thank you. Thank you, Mr. Chairman.

The CHAIRMAN. Mr. Bryan.
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Senator BrRyaN. Thank you very much, Mr. Chairman. I must
say, as | have listened to each of you offer your comments, I am
immensely impressed with the public service that you have ren-
dered to our country during the times of your own service and how
helpful and thoughtful your responses have been in response to the
questions by members of this panel.

Let me ask you. In general there is a perception, not by the
multi-nationals, not by the big mega corporations, but the average
citizen, that when there is a conflict between him or her and the
IRS, that what they face is a star chamber proceeding.

We are not talking about huge policy questions. We are talking
about what | would call the garden variety of conflict and dispute
that is part of any kind of a tax code and made considerably worse,
as we have all agreed, because of the complexity of the code.

Let me ask each of you what your suggestion may be, if any, if
there is some way, short of getting involved in a protracted legal
proceeding that involves expense, which most taxpayers cannot af-
ford to either have a high-powered legal counselor or sophisticated
tax experts come to represent them, some type of resolution mecha-
nism, short of a formalized procedure, in which the taxpayer would
have the sense, “Look, I got a fair shot.”

Obviously that person or that office—I understand what we have
done with the taxpayer advocate—cannot be a part of the IRS. Or
the inference is, Hey, look. I am not getting, truly, a person who
is detached and independent.

Your thoughts. Is that possible? And, if so, how could we con-
struct such a impasse resolution mechanism that would deal with,
literally, the great garden variety of these cases?

Mr. CoHEN. You have got it, sir. I mean, there is a system,
whether the people have confidence in it is different question, but
you have—the IRS provides for an appeals mechanism internally,
which generally, by and large, operates fairly. As with any system,
you can't say it is perfect.

Senator BRYAN. Mr. Cohen, without being rude, let me say that
you may be right. That is not the perception.

Mr. CoHEN. | see it as a perception problem. That is why the Tax
Court was created—The Tax Court—maintains a small claims pro-
cedure, because some taxpayers are of such a mind that they need
somebody sitting on a dias with a robe in order to tell them yes
or no, and the Tax Court procedure works relatively fairly.

That is, the tax court has special trial judges who ride circuit
and go to the various large cities in the country, so that anybody
who wants to, can appear before that judge, present his or her case
and have an impartial judicial person make that decision.

Most of those people don't have much of a case. Every once in
a while you have got somebody who does have a travesty, and the
judge usually straightens it out.

If you are going to go further than that, the question is how
much elaborate gingerbread work do you want to build on this
house?

Mr. GoLDBERG. Senator, there is a study out of the University
of Wisconsin that suggests that the “S” case procedure in the tax
court—it compared it to small claims—is one of the most effective
systems in the country.
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And 1 realize this is a very different perception, but it is a suc-
cess story, in my judgment. My reaction is maybe there is a dif-
ferent place to start that question, and the Commissioner hit on it
yesterday.

I think the lot of the frustration of the taxpayers is it takes so
long to get it over. You know, they are dealing with this person,
and then they are dealing with that person and they can't get a
straight answer, and | think that that is really—of all of the sur-
veys | have seen, what taxpayers want most is they want it over
quickly, and they want to be treated courteously.

It gets to GIPRA. It gets to all of the stuff. All we measure now
is enforcement. There are no measures out there that let the tax-
payers say, “Yeah, | was treated fairly. Yeah, it was over quickly.”

And | think, if you introduce those kinds of measures, you will
change the behavior of the agency very quickly. It is not a direct
answer to your question, but | think that in terms of getting some-
thing accomplished rapidly that makes a big difference, | would be
inclined to focus my attention there.

Senator BRyaN. May we get the comments of the other panelists,
if they have any thoughts?

Ms. RiICHARDSON. | agree with Mr. Goldberg. | think that the
place to start really is with that front line employee. | think many
of them need additional training. They need to understand what
kind of provisions they are dealing with.

I think many of them have to be more sensitized to the fact that
anyone coming in for an audit is going to be very uncomfortable.
I have to tell you, the first time | got my paycheck with a return
address IRS on it, as Commissioner, | had to stop and shake a
minute before | opened the envelope.

So | am very sympathetic. I do understand. And | think that
training of employees and, as Fred said, finding ways to measure
what it is you want them to do is probably the most critical thing,
because if there was one thing that the hearings last fall dem-
onstrated, you do get what you measure, which is not just limited
to the IRS | might add.

But | think it is very important to find measures that do achieve
the results that you want.

Mr. ALEXANDER. Now that we are on measurement, | put out,
when | was Commissioner, in November of 1973, a policy state-
ment, P-20, which said that you cannot use enforcement statistics
to evaluate enforcement employees.

If that had been followed recently instead of ignored, as it was
in certain districts, perhaps we wouldn't have many of the prob-
lems we have today. Certainly the IRS needs to move quickly, cer-
tainly the IRS needs to treat taxpayers courteously, and certainly
we do have in place a good system for resolving small cases where
a taxpayer can go before a judge in a robe and have his or her case
carefully considered and dealt with.

There is a good, recent article in the New York Times that ex-
plains how that system is working.

The CHAIRMAN. Mr. Cohen, | think you have a very important
point about resolving these problems quickly. The point was made
yesterday that in the private sector, most credit claims are resolved
within six months.
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If it is beyond 6 months, it is looked at as almost impossible to
do anything about it, whereas we have just the opposite situation.
So | think there is a lot of merit to that.

Mr. GOLDBERG. Senator, it is so core to the problem. Commis-
sioner Richardson’s comment about penalties and interest, it is ex-
cruciating. It takes forever.

When a citizen has a problem and screws up, they don't file their
return. I mean, that is the wrong thing to do. But when the IRS
has institutional information on that failure to file 9 months later,
but doesn't contact that taxpayer for 6 years——

The CHAIRMAN. You are subject to interest and penalties.

Mr. GoLDBERG. You are getting Killed. And sure. The taxpayer
should have filed the return. It is not to excuse the taxpayer, but
it is to say that the government has some kind of responsibility
here in making it systems work right by the citizens.

Whether you are talking the interest, whether you are talking
the frustration of the taxpayer, whether you are talking problems
in collecting taxes due, if your receivable is more than 6 months
old, you are not going to get it.

So it affects every piece of what is going on in tax administra-
tion, and | think you are right. That is what needs to be attended
to.

The CHAIRMAN. Senator Kerrey, please.

Senator KeErrey. Thank you very much, Mr. Chairman. | thank
you and | thank the panelists. This has been very helpful as we
try to write this law, and | appreciate very much your experience
and your willingness to come before this committee to give us the
benefit of experience.

One of the concerns that | have got, and | suspect there won't
be time to get all your answers, and it may be necessary to provide
them in writing afterwards, is in the creation of a board, I think
we should not create two bosses.

In other words, there is going to be a chairman for this board,
and you don’'t want an IRS commissioner and a chairman compet-
ing for power, because | think it would make it difficult to function
and create disfunction.

What | would like to do is to take a piece of work and examine
through that piece of work what might happen with the board in
accomplishing it. Yesterday Mr. Rossotti came before this commit-
tee. First of all, may | presume that you all would support his rec-
ommendation of having four service organizations? No?

Mr. ALEXANDER. | would not want to do that right now. I would
want to study it very carefully. Right now, IRS is demoralized. IRS’
morale is very poor, and | am sure that is not surprising to anyone
in this room.

Announcing the concept, if you will, of a reorganization that
might abolish as many jobs as apparently would be abolished does
very little to improve morale.

Senator KERREY. | appreciate that. In fact, he is alert to that and
knows that. Indeed, one of the reasons that | would argue, Mr.
Cohen—in fact, we did argue, as the Commissioner did—for rep-
resentation of the Treasury Employees Union. As we know, there
is going to be a lot of tough personnel decisions. We wanted them
inside rather than outside.
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We have dealt with the morale issues, and now we are going to
do this particular problem. Let's say now the Commissioner has
made the decision that he or she believes that this kind of struc-
ture reorganization would be beneficial.

Mr. ALEXANDER. There are several problems that | can see with
the proposed reorganization, one of which is where estate and gift
taxes fit if at all.

Senator KERREY. What | was trying to do is not set off a debate
as to whether or not Mr. Rossotti’'s proposal was sound, but trying
to pick a piece of work and then walk through the steps necessary
to accomplish that work. So | was just trying to presume.

Let's presume that you have decided that you are going to modify
the proposal in some way; you have made a major decision like
this, and you now want to accomplish it. You now want to do some
kind of structural reorganization. I am using two or three years.

Mr. ALEXANDER. Two or 3 years. First, you have got to clear ev-
erything with the union. Will it be feasible at all?

Senator KERREY. But, does the law allow you to do this? Does the
law allow you to make these kinds of personnel decisions? I mean,
can you make these kinds of personnel decisions? Could you do the
restructuring of this kind, of any kind like this, without some
change in the law?

Ms. RICHARDSON. | am not certain that you can because the 1952
Reorganization Act, which Commissioner Cohen is much more fa-
miliar than 1 am—but | looked at it when we reduced the number
of regions and districts—it requires a three-tier structure, | believe.
A national office and district offices.

It basically provides for a three-tier structure, and we were not
in a position, administratively, without legislative change. You can
have a district that is comprised of part of a state, but you cannot
combine parts of states.

So, in California, for example, | think there are now three dis-
tricts, and we would like to have had Hawaii aligned with that be-
cause it made some sense. We could not do that.

Senator KeErRREY. Can | presume that all of you believe that who-
ever the commissioner is they should be given more management
authority than they currently have to make these kinds of deci-
sions, presuming that there is morale problems and details that
have to be worked out?

Mr. CoHEN. There was a reorganization act that gave the Presi-
dent, at the time, in 1952, that brought authority. That ended up
in the 1952 IRS reorganization, a very elaborate procedure. It was
continued several more times after that. But | don’t think it is still
in existence.

Ms. RicHARDSON. | think that you probably would need some leg-
islation. | think the flexibilities, the management flexibilities and
personnel flexibilities, are extremely important. And one of the
major shortcomings in the House bill is the fact that it carves out
about three quarters to 80 percent of the work force from those
flexibilities.

If you are a member of the union, those personnel flexibilities do
not apply to you, and so | think that could be a very serious prob-
lem.
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Senator KerREY. | would appreciate very much your examining
that question for us in the legislation, because I, for one, want to
make certain that we give the commissioner the authority needed.
Whatever the commissioner decides they want to do to manage this
agency, we need to provide the authority, subject to rights and gen-
eral personnel procedures that we have in the rest of the govern-
ment.

And secondly, | would appreciate very much your evaluation of
what | think could be a problem and that is we end up with two
masters, and we definitely do not want that. We do not want to
have a chairman of the board with so much power that you end up
unable to carry out whatever management decision you decide you
want to carry out.

The CHAIRMAN. | would say to the distinguished Senator that we
did discuss at some length with the current commissioner what au-
thority did he need, because | don't think there is any question we
are going to have to address that if he is going to be able to carry
out, | think, very promising proposals of reform.

I would now call on Ms. Moseley-Braun.

Senator MoseLEY-BRAUN. Thank you very much, Mr. Chairman,
and thank you for convening these hearings, and the witnesses for
their very thoughtful testimony.

I have a question. In my former life, | was an Assistant United
States Attorney, and in that capacity, | represented the IRS, on
more than one occasion, with different taxpayer cases.

And the thing that comes to my mind, the most vivid image |
have of those cases was of a litigant who was about the size of Phil
Gramm, a big football player looking guy, who sat in my office.
Handsome, too. Handsome, too. A handsome devil. No. No. He
wasn't a devil. But he was a very handsome, big guy. [Laughter.]

And he sat in my office one day, literally with tears in his eyes,
over a case that we were prosecuting. He said, “Look, I am going
to win this case.” He said, “I will never get my reputation back, but
as much the point, I won't be able to recover the money that | have
spent in trying to defend myself against you and the government
who have all the money and the resources and the time in the
world.”

And | mention that in connection with this issue because the
whole question of taxpayers being able to recover—as it turns out,
he did win, largely, the case that we were involved with. I won my
part, by the way.

Looking at this code section 7430, which is the section on recov-
ery of fees, quite frankly, it is an exercise that is second to none,
frankly, in complexity. I am going to try to summarize as best as
I can put this down and make it logical.

If you prevail and you get to the IRS within 91 days, you might
possibly be able to recover the cost of expert witnesses and case
preparation fee costs, and possibly for your lawyer, up to $110.00,
unless the IRS decides—except that the IRS might decide that
their case was justified, in which case you don't have to get paid
anything, and only for those costs that happen after the notice of
deficiency.
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I think I have got that right. | have been sitting here trying to
parse through this like you would an old grammar text, and it is
impossible.

An individual who spends money on bookkeepers and auditors,
on accountants, on lawyer fees over $110.00—now | understand the
Court can make it more than $110.00, and the IRS can make it
more than $110.00. | don't know. And | would like to know to what
extent that ever happens.

But all of these costs, you could wind up breaking the average
person if somebody goes in there with an investigation that turns
out to be wrong. And, if it never gets to a notice of deficiency, a
person is just out of that money.

Is there a reason why we are being so scrooge-like with regard
to the taxpayers? After all, | think you have to start with the prop-
osition that this is a service to taxpayers, and it shouldn't be this
kind of punitive and draconian, | think, in its transaction costs if
you will.

Mr. ALeExANDER. Well, if IRS is punitive and draconian and con-
tinues to litigate after it has lost and puts the taxpayer through
that effort and that cost, IRS will properly have to pay up to the
limits, which are still fairly low, in 7430, and IRS will have to pay
the taxpayer’s administrative costs, as well as a taxpayer’s litigat-
ing costs.

I think that 7430, as proposed to be amended, draws a fairly
good balance between the rights of the person that you describe,
Senator, and the obligation of the Internal Revenue Service to try
to make the tax system work, work sensibly, work fairly, but also
work somewhat effectively.

Mr. GoLDBERG. Senator, | guess | come down a somewhat dif-
ferent place from Commissioner Alexander. We use these words,
and people don’'t understand what we are talking about, and |
think that this is an area where it is clear and it is simple.

If a citizen wins, a citizen recovers. That is easy to understand.
It comports with notions of fair play, and it gets the incentives
going in the right direction.

As we talked about burden of proof before, | believe in the real
world the burden of proof gives the IRS an incentive to push tax-
payers harder and harder and harder. | think, if you make it a no-
fault recovery on attorney’s fees, | think you give the IRS an incen-
tive to say stop. Why am | doing this? Does it really make sense
to go forward?

I come down where you do. | just think you ought to make it sim-
ple, get it done and get it over with.

Mr. CoHEN. | will come out in the middle. You write the rules.
You write the rules any way you want to write them. The law is
what the Congress says the law is.

Now, if you are asking me if it is sensible, tell me whether you
want to collect revenue or not. | mean, if you are going to put the
IRS through this kind of reaming, and if you are not going to ap-
propriate the money for the payments of these fees, and you are
not, then you are going to stop tax administration.

Senator MOSELEY-BRAUN. Excuse me.

Mr. CoHEN. Excuse me. Nobody will raise a questionable case.
The question is not whether they will win the case. The question
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is, is this a fresh point of law that has not been decided, which has
no controlling authority and does the IRS need to know it?

Well, it needs to know it. So it has to find somebody. There is
somebody out there who will do this thing, and then the IRS will
test the point. That's what you told them to do.

Now, you have to be willing to pay the freight. Are you willing
to pay the freight? If you are, then follow Fred's rule. If you are
not, then you have to follow a different rule.

Senator MoseLEY-BRAuUN. If | may. We do write the rules. Or
they were written before | got here. I am not going to take any re-
sponsibility for some of this language.

I mean, | am a University of Chicago trained lawyer, and | am
telling you, just to determine who has won after you go through the
definitions, you get down to sub 2, and it says—and | am going to
quote this because it is just ridiculous—“which meets the require-
ment of the first sentence of Section 2412D, Sub 1, Sub B of Title
28, as in effect on October 22nd, 1986, except to the extent differ-
ing procedures are established by rule of court and meets the re-
quirement of Section 221, Sub D, Sub 2, Sub B, of such Title 28
(as so in effect).”

Now, you tell me.

Mr. CoHEN. You wrote the rules.

Senator MoseLEY-BRAUN. We are talking about reform here. So
I think we should have some conversation about just plain English;
that a citizen who goes into the situation at least can know what
does prevailing party mean.

I think I won my case, but this language makes it not so clear.

I thank the Chair, and | didn't mean to go past my time.

The CHAIRMAN. Next, we have Senator Nickles.

Senator NickLEs. Mr. Chairman, thank you very much. | appre-
ciate the panelists. This has been very interesting.

Also, 1 want to compliment you because | know that there was
a great deal of effort to pass the legislation that passed the House
last year in the last few days. | remember some of our colleagues—
even this committee, one or two—saying let’'s pass this unanimous
consent, and | think you wisely said wait a minute. | think we need
to do some more homework.

And clearly, if one listens to the panel, although it wasn't unani-
mous, there were several suggestions, and | think several of them
were very constructive suggestions.

Senator GrRAssLEY. | am the member you are talking about.

Senator NickLes. Well, no. Actually, a couple of members, and
I think it showed wisdom. Sometimes the Senate should be the
source to look and couldn’'t we improve upon what the House did.

As a result of the hearings that you had here, plus, I might men-
tion, the hearings we had in Oklahoma, | think we can improve
upon the House-passed language, and | think the House-passed
language is good language, but | think we can make some further
improvements.

So | appreciate your patience in saying let's look a little further.

I know that there has been some discussion as far as schedule.
I would hope that we could meet this by the April 15th deadline,
and | know that is a lot of work for the committee, because the
more you get into this, the more significant of a challenge it is.
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I would like to again thank the Chairman too for the hearing
that we had in Oklahoma. I might mention that it had an impact.
The day that we announced the hearing, we sent out the notice re-
questing the district director to testify, he resigned. | find that in-
teresting.

This is a life-long employee of many, many years, but he re-
signed. He didn't testify before the committee.

We did have abuses in Oklahoma, in the Oklahoma/Texas dis-
trict. We did find that seizure rates were about eight times the na-
tional average. We did find that people were compensated as a re-
sult of the number of seizures that they had on taxpayers. We did
find cases where taxpayers were abused.

We did have some very interesting testimony. We did have a
change in IRS policy as a result of the hearings.

They have expanded the protection from IRS liens and seizures,
levies, by requiring a higher level management authorization and/
or a court hearing. Used to be there was a very low level person
that could authorize a seizure of an asset. Actually go in and lock
the door.

We had Steve Nunno, who is the coach of Shannon Miller. An
IRS agent had a problem. He was in arrearage. He worked it out.
They were two thirds of the way of working it out, they changed
agents, and the next agent came in and said, if you don't pay up
by such and such a date, we are going to lock the doors. This made
no sense.

We had another case where a female who had a pet grooming
business and drove a bus, and she realized that she was paid as
a contractor. So, she was supposed to pay self-employment. She re-
alized that, went to the IRS, owed some money, was going to pay,
make the payments, started making the payments, and IRS puts
a lien against her home; a large amount.

She was willing to make payments and work it out in about 3
years. It wasn't a very large amount of money. The net result is
the penalties and interest now exceed the value of the home, and
IRS is embarrassed. And | think Shirley has fixed that case now.

But my point being, as a result of the hearings that we have had,
post the Senate hearings here, just the field hearings, we have had
a change in IRS policy, which I think we should codify in the lan-
guage to require a higher level of approval by IRS before they seize
assets.

I think we need to strengthen the current law language that
deals with making sure that bonuses aren't paid on quotas and
goals, because we did clearly find, and IRS reported in the report
that was dated September the 12th, that there were cases of people
being compensated directly on the number of dollars and stuff that
were raised.

And | compliment several aspects of the IRS internal audit that
came out December 12th. They pointed out that one third of the
districts revenue officers feel like they were pressured from man-
agement to use enforcement tools, including seizure authority.

Thirty-four percent of the seizure cases reviewed by investigators
did not meet IRS procedural requirements and resulted in the in-
appropriate treatment of taxpayers. At least five groups of revenue
officers broke the law by setting statistical enforcement goals in
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violation of the taxpayer’s bill of rights, and they also said that
group manager evaluations were sometimes based on illegal statis-
tics.

And those were bonuses, and bonuses, in many cases, in
$10,000.00 or something. So, | think the hearing has uncovered
some things, and they have been helpful.

So again, | wanted to thank the Chairman. | would like to incor-
porate some of the things we found through the IRS audit to see
if we can enhance the bill that is already passed. | heard several
suggestions this morning, when | was here earlier and also in my
office, when | was waiting to come back, from our panelists that
I think are good suggestions.

So | look forward to working with the Chairman, and | throw out
the goal of April 15th. I know we have a lot to do, but I think,
time-wise, if we can accelerate this and try to get it done in the
next two or three months, | think it would be productive, | think
it would be wise, and | look forward to working with other mem-
bers in the committee to try to make that happen.

And again, | wanted to thank our distinguished panel for their
contributions in this effort as well. Thank you, Mr. Chairman.

The CHAIRMAN. Well, | just want to make one comment. | do
think it is important that we move as expeditiously as possible, but
I do feel we cannot set an artificial date as a goal, because it is
more important that this time we do it right, rather than that we
merely do it.

Senator NICKLES. | agree.

The CHAIRMAN. And | think that has been borne out by what the
panel has had to say to us today, and | appreciate it.

Thank you, Senator Nickles. We now call upon Senator Rocke-
feller.

Senator RockerFeLLER. Thank you, Mr. Chairman. | agree with
what you said just now, and | also agree with what Don Nickles
said.

And | think it is possible to marry the two, either through inten-
sive hearings—but also, this is the kind of thing which, if we don’t
stay on it, will slip away from us, or the interest of the committee
will slip away. So | would agree with Don and also agree with you,
saying that we have to do it right.

The question that | have stems out of, | guess, my major concern
about the bureaucracy itself. The only really good evaluation sys-
tem of a bureaucracy that | have ever seen work, and firsthand,
in fact, was when the Peace Corps was started, and it is still in
effect.

That was not a large proxy. | think IRS is 100,000 plus. VA,
which has these problems rife within it, 200,000 employees plus.
So, employee morale, people doing their jobs each day, how they
feel about it, how quickly they operate, how much optimism and
self-esteem that they have is incredibly important.

But then, on the other hand, somebody has to evaluate that. An
independent board has been suggested. An independent board is
originally in the language of the House bill. I think it has to do
with budgets and things of that sort, but there is some who want
to get into the management of the IRS, which is something that |
would want to ask all of you about.
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But the way that the Peace Corps thing worked—and maybe the
Peace Corps is to be significant in this case—there was simply an
evaluator. An entirely independent person. Senator Moynihan
knows this person as Charles Peters. He runs something called the
Washington Monthly right now, which gives, pretty much, every-
body equal doses of the Dickens.

But what he would is he went out and he got entirely unbiased—
and he tended to get writers, people who were skilled in analytic
thinking. In your case, it would more than just that. | would be in
some tax thinking.

And then, he would have an eyes only relationship with Sargent
Shriver, then the director of the Peace Corps. The first director of
the Peace Corps.

Nobody else saw what went on, and he had that confidence and
his evaluators had that confidence. So, they told the truth.

And the truth really isn’'t very hard to tell, either good or bad,
if you feel that it is going to get to where you want it to get, un-
opened by others so to speak, and thus, not putting yourself at risk.

Now, my question, therefore, from that, perhaps too easy an ex-
ample, really stems about the independent board and the ability to
focus on employee training. The question of low morale has been
brought up.

I don't know that to be a fact, but, Mr. Alexander, you have said
that. You wouldn’'t have to tell that to me. I mean, | would just
know it automatically, simply having worked on the VA as long as
I have, the Veterans Administration.

The morale is very low. Things are very big. People complain all
the time. You never get good stories. It is always bad stories. You
get hearings like this.

So, could you comment on the independent board and where you
think its position, if you think its position belongs at all, does be-
long? And secondly, how is it that you address, most effectively, in-
creasing the performance of the on-line IRS employees.

Mr. ALEXANDER. | will try to give a fragmentary answer, and |
am sure my colleagues will join in, Senator Rockefeller.

First, the independent board and its need and its position and its
activities. In my written statement, | expressed some concerns
about the board. | heard this morning—and | agree with the
thought—that 11 members in the House-passed bill is perhaps a
little few too many.

I don't believe the union head should be on the board at all, and
I think the commissioner should be on the board.

The board’s relationship to the commissioner and to the Sec-
retary of the Treasury is going to be awkward, | believe. What if
the majority of the board wanted to take one action and the White
House, speaking through the Secretary, wanted to take an entirely
different action? Problems.

Nevertheless, the board, | think, is necessary in these times in
which we live, and | think the board can serve a useful purpose
in making sure, in this imperfect world, that some of the concerns
that you and others have expressed are met.

The IRS has a very difficult job to do—we all know that—to try
to make our tax laws work—where we don’'t have a truly voluntary
system—and work fairly and reasonably and treating taxpayers
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with respect, at the same time that it must try to extract money
from their pockets, in certain cases.

The CHAIRMAN. Could | ask that they answer an additional ques-
tion related to what you just propounded?

If you are going to have an oversight board, and you don't have
6103 authority, how are they going to have the information nec-
essary to make a decision as to whether or not the organization is
functioning properly?

We agree that they should not be involved in micro-management,
but where do they get the information?

Mr. ALEXANDER. | think they will get it, Mr. Chairman, from the
commissioner, who will report regularly to the board; from an in-
ternal audit that produced the audit reports dealing with Okla-
homa and dealing with the other districts that have been men-
tioned at the hearings this morning.

I think they will get it from their work with other executives of
the Internal Revenue Service, and | think they will be able to hear
and will undoubtedly hear from the exercise of oversight respon-
sibility by this committee, by the Ways and Means Committee, by
the Joint Committee staff and by the press and the public.

Ms. RiICHARDSON. | agree with that point as well. It seems to me
that the board—and when we talked about it in the Commission,
we debated between five and seven members. Now it is up to 11.

I think that is really an unwieldy number that would make it
very difficult to reach any kind of consensus, much less have meet-
ings that most people could attend, based on busy schedules that
people have.

I think the board should be a smaller organization. | think it
needs to be very clear what its duties are. We had talked about it
having strategic focus, not day-to-day management responsibility,
which may go a long way, Mr. Chairman, to resolving your concern
about 6103.

If they are not looking at operational details, but looking at stra-
tegic plans, strategic focus, it may be much less critical to have
that 6103 authority. And | think that the oversight that the inter-
nal audit function and this committee and other committees would
provide is where the 6103 issues can be dealt with more effectively.

I think all of us worry that people who might serve on this board
would feel a conflict or feel concern about accepting that respon-
sibility if they had 6103 authority. So | think that is something you
need to look at very carefully.

The CHAIRMAN. Would you please answer Senator Rockefeller's
question.

Ms. RicHARDSON. | guess | would need to know a little bit more
about that evaluation system.

Senator RockerFeLLER. | only did that to set my question. My
real question was what would you do to simply to take the employ-
ees that you have and to give them a better sense of focused mis-
sion, self-esteem and better morale so they can do a better job?

Ms. RicHARDsON. Well, | think it takes a combination of things.
I mentioned earlier some training, but | think they also need to
have some sense that they have some credibility with their over-
seers here in the Congress and in the administration.
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I think that it is a difficult job, and it is never going to be par-
ticularly pleasant for some people to have to pay taxes, and so it
has never been something that was an easy job at best.

But | think getting some respect from their overseers, from the
administration would be very, very important in beginning to re-
store morale. | think also having a clear mission, and | think this
is where Congress really needs to be very specific.

In the 4 years | was Commissioner, | would go from one hearing
where we were very concerned about fraud and compliance and
closing the tax gap, to another hearing where members asked:
“what is a couple of billion dollars worth of fraud? You need to an-
swer more telephones; you need to provide better taxpayer service.”

And we tried to achieve a balance and met with some success in
improving the quality of phone service and the amount of phone
service, although it is certainly not at levels anybody is happy with.

But a really mixed message goes out when you tell people we
want you to collect more money, and, in fact, you are doing such
a bad job, we are going to go out and hire private debt collectors,
hire private tax collectors to collect the tax debt, which is what
happened.

So | think Congress needs to be very clear about what mission
and what focus they want the Internal Revenue Service to have,
and | think it will make it a lot easier for the front line employee
to understand what their focus should be.

Mr. CoHEN. | was a trench IRS employee. | was a first-year law-
yer. | used to draft legislation in the IRS, in 1952, just after the
scandals. Just at the time of the reorganization. So, the IRS was
at the bottom of its morale.

I mean, we wouldn’'t admit we worked for the IRS. If somebody
asked where | worked, | worked for the Treasury Department,
which is literally true.

So | understand that. | have two daughters, both of whom are
tax lawyers, both of whom work for the IRS. I know what their
problems are, because we sit at the dinner table and talk about
what is going on.

But the IRS is a very goal-oriented organization, as most large
organizations are, and therefore, they need to know what your
goals are. If you tell them go for that, they will go for it.

I often had to be very careful how | enunciated what | wanted
them to go for, because by asking questions, often they went off
running because they want to please the boss. They want to please
you, and they want to please the commissioner.

So, mixed messages will get you bad results. If you, being the
Congress, the Senate and the House, and the commissioner, can
unite on what your goals are and can enunciate them clearly—and
that is not so clear, | understand, because we are in a political cli-
mate. But, if you can, the organization will be responsive, given
good leadership, and | think it does have good leadership.

It needs training. It will need a lot of other things. Assuming
that you give it the money for the training and understand that
taking people off the line to train them will cost you revenue, you
have to understand that. | mean, if you take every employee off the
line for “x” days, he or she is not doing their regular job for “x”
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days. They may be getting more important lessons. | understand
that, and it is absolutely important.

All I am saying is you must have a goal, and you must enunciate
it, Mr. Rossotti and his staff must agree with it and then you will
set about achieving it. And you will. I mean, that is not hard to
do.

The commissioner has enough resources now, used properly, in
the inspection service, in internal audit and internal security, to
get the kind of information that he and the board will need.

There are three people who could walk into my office any time
of the day or night. Really, in first of importance was the head of
the inspection service, the deputy commissioner and the chief coun-
sel. I mean, my door was never closed, except if there was a meet-
ing going on.

So anybody could. Any assistant commissioner or anyone of that
level could get in to see me, if they had an emergency, but those
people were in every day. That is not a problem.

Your problem with your board is that we are all being too nice
to you. I am not going to be. This board is going to be a political
board. I mean, | don't know whether it is Republican or Democrat.
That is not the problem.

It is going to be a political board because this committee is going
to want Joe or Sarah and the other committee is going to want
Sam or lke, and the President is going to want somebody. This is
going to be a political board. Now, | don’t know how that is going
to work.

This is not going to be an apolitical board. That isn't the way
Washington works.

Mr. GoLpBERG. | think you are hearing two things, Senator. One
is clarity of mission, and the second is the tools to do the job. |
think there are some overlays on that, and if 1 have a very clear
mission, but that very clear mission changes, it is sort of serial
clarity, you are not anywhere.

I think we are all saying the same thing. How do you get there?
That is what gets you back to the recommendations. The best we
could come up with was a board with staggered membership that
would give you the kind of continuity you need and give you the
kind of expertise that you need to get, not just clarity of mission,
but long term focus on that mission, and it is filling a hole.

And | think that is the same reason that we made the rec-
ommendations about Congressional oversight. Each committee has
its own responsibilities, and it's important to respect that. Each
chamber has its own responsibilities.

But at some level, the tax writing committees in the Senate and
the House, and the budget folks in the Senate and the House and
what used to be government operations in the Senate and the
House, if you are getting six or seven different messages and they
are changing, it is very hard.

I agree on the description of what is required, and at least my
own judgment is that the combination of the board recommenda-
tion and the coordinated Congressional oversight recommendation
is the best you can do to fill those holes.

Senator GRAMM. Mr. Chairman.

The CHAIRMAN. Yes. Just let me make one observation.
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As far as the inspection division is concerned, they were pretty
much in a state of denial until we held our hearings. So I am not
satisfied that that guarantees the kind of independent overview
that | think is so essential.

Senator Gramm.

Senator GRAMM. Well, Mr. Chairman, let me first say that | was
in the Budget Committee with Alan Greenspan, discussing the
budget. I am sorry | missed the testimony. | will read all of them.

I don’'t want to jump into the issue of loser pay, since | was not
here to hear all testimony, and | don’'t want to re-plow the same
ground. | simply don't want, through silence, to consent. I am not
convinced about the loser pay issue.

The fact that our number one problem with the IRS is unre-
ported income does not sway me. The number one problem in mur-
der is the absence of an eye witness. Often, the murderer is the
only person who really knows who committed the murder, and yet,
we are still able to convict people, and every once in a while we
put one to death.

So, this is something that | want to look at very closely, and |
won't use my time to get into because | didn't get a chance to hear
your testimony. But | want to make it clear to the members of the
committee that | am unconvinced.

The second issue | want to mention is that | am in agreement
with Carol, that we ought to have a system where if the IRS de-
cides to audit a person and that person has to spend thousands of
dollars defending themselves, and they are found to have done
nothing wrong, the Federal Government and the IRS ought to have
to compensate them for their costs.

Now granted, we will have to pay for it. There will be judgments
against the Federal Government. But | think, to take a view that
we shouldn’t pay for it really violates the taking clause of the Con-
stitution, because we are serving a public purpose by random audit.

If there is a public purpose and a public benefit, why shouldn't
the public pay for it, rather than a taxpayer who just happened to
be audited and he spends 15 or 20, or 50 or $100,000 and he didn’t
do anything wrong. And | think it will be a check on the IRS in
terms of when to cut bait on some of these lawsuits, if, in fact, you
force them to pay the cost.

Now, they don't pay. The taxpayer pays. The point is ultimately
they have got to answer to it. | think it does affect behavior.

Let me try to direct my questions to two other areas. Number
one, it seems to me that it might be beneficial to have a general
guideline where maybe—the idea | have raised previously is that
we have a third of the senior people at the IRS come in from the
private sector, serve for four or 5 years and then rotate back into
the private sector, so that not every senior person in the IRS would
have had to have been there for 20 or 25 years in order to get into
that position.

I think it would bring new insight, new perspective and might
be beneficial. 1 would like to get, sort of quickly, your response to
that.

Mr. ALEXANDER. | guess | will lead off, Senator. Getting new
blood and new thought in the IRS is a very worthy goal. Right now,
the Commissioner and the Chief Counsel and also some assistants
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to the commissioner basically represent the new blood, unless
someone comes in, like Mr. Arthur Gross, from New York State, to
run the information program.

But balanced against the desirability of having new blood is a
couple of things. First, | think the IRS is really trying to respond
to what it believes and think it understands to be its goal, as laid
down by Room 3000, the Commissioner, the Secretary of the Treas-
ury and the Congress.

Sometimes it gets mixed signals. We talked about those.

Secondly, if you brought people in wholesale, bringing in folks
from the outside who are going to serve the IRS in say major posi-
tions for four or five years and they are going to go back to the pri-
vate sector, there is certainly a perception, if not the reality, of
great big conflicts of interest.

I don't know whether, when they go out again, after serving 5
years, they would be subject to a 1-year rule, a 5-year rule or what-
ever rule, but having been accused several times when | was Com-
missioner—falsely—of serving my former clients, | think I know
what it is like.

And | am sure that there would be crescendo of criticism, par-
ticularly if the people that came in were people that made their liv-
ing for taxpayers, representing taxpayers against the IRS or in tax
jobs with taxpayers, and they would be the logical ones to go out.

Senator GRamm. Well, they would be the people.

Mr. ALEXANDER. And then went back out and did the same thing
for the same taxpayers. What if a taxpayer got a great, big break,
although the taxpayer actually deserved it, while that person was
in the job of overseeing that taxpayer’s case?

Senator GRAMM. Well, | think you would want to force them to
recuse themselves on any case they worked on, but you would want
people who knew something about it, who were involved in it and
I think the trade off you make is the potential conflict of interest
versus having new ideas and new blood and a check on the culture.

Ms. RicHARDSON. | think there is a concern conflict of interest.
I think there are probably ways you can address that, and | don't
know whether a third is the right number.

Senator GRAMM. | don't either.

Ms. RicHARDSON. | think it is good to have some fresh blood, but
I think there is a practical reality and that is that it is not that
easy to get people to come in.

When | was Commissioner, we had the vacancy in the chief infor-
mation officer's position for almost one year. We had a national
search firm go out to try to recruit people. The amount of the sala-
ries being paid and the conditions under which they were being
asked to work drove a lot of really potentially good talents away.
They wouldn't even interview.

And | think that one of the advantages | mentioned in my testi-
mony of the Internal Revenue Service being an independent agen-
cy, like the Social Security Administration, is the prospect of being
able to recruit and retain good people from the outside because the
Agency would have more status.

Right now, it is a bureau of the Treasury Department, and by
the time you get down all the layers of the Treasury Department
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to hire someone at the IRS, the salaries are not competitive with
people in the private sector.

Senator GRamM. | think that is a very good point.

Mr. CoHEN. Senator, two points. On your first point, one is a
civil case and one is a criminal case, and they are vastly different,
but we can get into that at length. We don't have time now.

On the second point, we tried this in the 1960’s. John Macy, who
was then chair of the Civil Service Commission, had an idea. |
worked with the Justice Department and John to work out rules,
and, as Peggy indicates, many of the rules got hung up on these
conflict issues.

That is, the very people who were useful to you on day one were
people who were out of a law firm, an accounting firm, the tax
manager of a large corporation, and you had these just perceived
and real conflicts and the salary.

Our salary deferential back then was minor compared to today.
That is, the government salaries were probably 80, 90 percent of
the outside world in the 1960’s, thank goodness, and it made re-
cruiting easier.

Ms. RiIcCHARDSON. Some were actually paid more, Sheldon.

Mr. CoHEN. But you now have situations where it is a half or
a third of what is being paid on the outside. A kid coming out of
a very good law school, at the top of their class will get about
$35,000.00 in the government, and they will get about 75 or 80, de-
pending on where they go, in a law firm. Maybe even more. The
better law firms even higher.

Mr. GoLDBERG. | have a bidding war, Senator Moynihan, for the
guy behind you.

Senator MoyNIHAN. Goldberg is $100,000.00.

Mr. CoHEN. My line supervisor was another Commissioner of In-
ternal Revenue later. John Walters. Both of us came out of law
schools. Johnnie out of the University of Michigan, and | out of
George Washington University. | was first in my class. | think he
was third or fourth in his.

But the IRS has trouble getting those kids today when Fred's
firm and all of our other firms are paying, 70, 80 or 90, depending
on where they go. Now, that is just lawyers.

In accountants, we didn’t recruit below the 40th or 50th percent-
ile. That is, we were not taking talents below that. Now, today,
they are lucky if they get 50th percent.

Mr. GoLbDBERG. | think there is a little bit of a divide here, Sen-
ator. | agree with the issue about conflicts, but my view is that
what the service is most sorely missing—I think lawyers and ac-
countants are an issue—in today’'s world of the IRS is technology
based skills, management based—there are too many lawyers al-
ready, in my judgment.

Senator GRAMM. In the world.

Mr. GoLDBERG. In the world at large. Absolutely. The first thing
we do is shoot them. Right?

So | think the conflicts are less serious when you are looking for
those types of skills. I think there may be a misapprehension. |
know Mike Murphy, back here, was a deputy when | was a com-
missioner. Mike was a career IRS person.
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He and his colleagues, all of whom were career folks, we worked
as hard as we could to get 25 to 30 percent of the executive devel-
opment class from outside the IRS. It is not a lack of effort, and
I think the IRS understands that. | think that the folks who have
been there a long time appreciate the insularity. It is just very
hard to recruit, and that is where | would be focusing my attention.

Senator GRAMM. Mr. Chairman, | think the question of independ-
ence is an important issue. | think we need to look at the pay scale
too.

And | would just like to say that it is nice, every once in a while,
to be reminded of your past as head of the IRS, as we work with
people, like Don Alexander, who is one of the sweetest, mild man-
nered people | know. It is important to remember that in another
life he was getting blood out of turnip. [Laughter.]

Mr. ALEXANDER. It was hard to get, too, Senator Gramm. [Laugh-
ter.]

The CHAIRMAN. Let me thank the former commissioners for being
here today. | think your information has been extremely helpful,
and we look forward to continue working with you. Thank you very
much.

Our second panel consists of representatives of various tax prac-
titioner groups who have a unique perspective as to the interaction
of the IRS, with taxpayer and their representatives.

We are very pleased to have on this panel Mr. Douglas C.
Burnette, President of the National Society of Accountants; Mr.
Paul Cherecwich, Jr., International President of the Tax Executives
Institutes, Vice President, Taxes and Tax Council of Thiokol Cor-
poration; Mr. Bryan Gates, Chair of the Federal Regulatory Sub-
committee of the National Association of Enrolled Agents; Mr. Mi-
chael Mares, who is the Chairman of the Tax Executive Committee
of the American Institutes of CPAs, and finally, Mr. Stefan Tucker,
who is Chairman-elect of the American Bar Association, Section of
Taxation.

Gentlemen, | would ask that each of you keep your remarks to
5 minutes. Your full statement, of course, will be included as if
read.

Mr. Tucker, we will start with you.

STATEMENT OF STEFAN F. TUCKER, CHAIR-ELECT, SECTION
OF TAXATION, AMERICAN BAR ASSOCIATION, AND MEMBER,
TUCKER, FLYER & LEWIS, WASHINGTON, DC

Mr. Tucker. Thank you, Mr. Chairman. As one of those lawyers
of whom there are too many already obviously, it is a pleasure to
start off. | am the chair-elect of the ABA Tax Section, and we are
the national representative of the legal profession with regard to
our Federal tax system.

Having heard what has gone on before, inasmuch as we do have
a printed statement that has been presented, | would really like to
just concentrate on a few items in our comments.

The first is on governance and the oversight board, recognizing
that we may be swimming somewhat upstream or against the tide.
It is our view that the oversight board ought to be very narrowly
constricted. We think that it is both unwise and impossible to try
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to split the fiscal management of the Internal Revenue Service
from other issues involving administration, enforcement and policy.

Until you decide where your resources are going to be allocated
and how your resources are going to be allocated, it is very difficult
to decide how you are going to allocate your financial resources and
your fiscal management.

We believe that Commissioner Rossotti’'s modernization concept,
as was articulated yesterday, will, as and when implemented, go a
long way to achieve both the control and the accountability that
you are looking for. But it is clear, in our view, that the day-to-day
management of the Internal Revenue Service ought to be left in the
Internal Revenue Service, through the Treasury Department.

We would look to an oversight board as, in effect, a board of re-
view. We think that it ought to be able to, through various proce-
dures, understand what is going on and be, in effect, a watchdog
for Congress and Congress’, hopefully, joint oversight committee, in
terms of watching over the Internal Revenue Service and reviewing
the IRS.

We would, as an aside—and it is not in my statement—be very
concerned about giving this board, whether an oversight board or
board review, any Section 6103 power. We would agree with those
persons who have said that this could cause micro-management.

It could cause either actual or perceived conflicts of interest, and
we have learned, as we know everybody else has learned, that per-
ception can be reality, and people do tend to talk too much because
they are in fish bowls.

And I am always reminded of what my father told me was a slo-
gan of World War Il, that loose lips can truly sink ships, and we
think that that is something that could occur here quite regularly.

You might want to think about putting this board together on a
sunset. You might want to think about looking at a five year plan
for the board, with the objective of determining, after 5 years,
whether or not that board should be continued.

If it is seen as a need because of what we have seen through the
hearings and what we have learned about Oklahoma and Texas
and other places, 5 years should help us determine whether we still
need it.

Sometimes you eliminate bureaucracy. You have a very fine
tuned focus by simply putting a sunset into effect and your retain-
ing the right, up here on the hill, to determine whether or not it
should go forward and not having a constant evergreening bureauc-
racy that sometimes grows like topsy. And we would put that out
to you.

We would also put out to you, and we may be the only ones sug-
gesting this, that you consider putting into the Treasury Depart-
ment an under secretary of taxation, somebody whose sole respon-
sibility is to act as the person from the Treasury Department who
would, in effect, oversee the operations of the Internal Revenue
Service.

We have found that in the past there have been persons in that
position. They have either been sporadic or they have been really
in absence as to their oversight on behalf of the Treasury of the
Internal Revenue Service, and we think that is something that is
truly needed.
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You have heard a lot about personnel policies and the need to get
the best and the brightest. We agree with that. We think that a
lot of fiscal impact on the Internal Revenue Service has come from
the hill.

As a practitioner, and | am, my clients are, as a whole, entre-
preneurs. One of the things that we run into is, as you have cut
resources, the Internal Revenue Service has been compelled to cut
back on both their appeals conferees and their district counsel, and
it can take us 3 years to actually get an agreement that we have
already received orally from an appeals conferee in writing and
through the Internal Revenue Service mechanisms.

And, in the meantime, as you have said and others have said, in-
terest and penalties continually run. And the other thing we ought
to note that other people haven't said about the interest and pen-
alties is they are an IRS negotiating tool.

Recognizing that in the case of many clients the interest and
penalties exceed the deficiency, the IRS will often say, if you don’t
settle, we are going to assert the penalties. If you do settle, we may
not assert the penalties. Interest, of course, cannot be abated, and
that creates significant problems.

We have two other things that | would like to note. One is the
burden of proof. We really agree the burden of proof ought not to
be shifted to the Internal Revenue Service. We recognize the House
has narrowed the shift to some extent. We think it ought not to be
shifted at all. It is where it ought to be.

And lastly, on the extension of privilege to other tax advisors, we
would note that we think that privilege for attorneys comes out of
the English common law concept. It is, in effect, the everyday per-
son’s fifth amendment right against self-incrimination. You tell
your lawyer because your lawyer is your advocate.

The accountants are not your advocate. They operate out of the
public interest. What you are telling them is that you might grant
a limited privilege in your bill, but that privilege will not extend
to other matters. It will not extend to state law. It will not extend
to domestic relations, to criminal matters.

You may be opening up a Pandora’s box of unintended con-
sequences. By seeking to do something in what you think is a rel-
atively narrow context, it can be destroyed in every other context.
Thank you, sir.

The CHAIRMAN. Thank you, Mr. Tucker.

[The prepared statement of Mr. Tucker appears in the appendix.]

The CHAIRMAN. Mr. Burnette.

STATEMENT OF DOUGLAS C. BURNETTE, PRESIDENT,
NATIONAL SOCIETY OF ACCOUNTANTS, ALEXANDRIA, VA

Mr. BURNETTE. The National Society of Accountants is pleased to
testify today. My name is Douglas Burnette, and | am a practicing
accountant from South Carolina.

I am testifying today in my capacity as President with the Na-
tional Society of Accountants. NSA represents 17,000 practicing ac-
countants and provide accounting, tax and management advisory
services to four million individuals and small business clients.
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The National Society commends Chairman Roth and the Finance
Committee for holding today’s hearing on IRS reform, as well as
last fall's meaningful hearings.

We feel confident Americans can rest assured that meaningful
restructuring legislation will be enacted into law. NSA also com-
mends Senators Kerrey and Grassley for their work on the Restruc-
turing Commission.

For the convenience of time, | will summarize my written state-
ments. With respect to the oversight board, Chairman Roth'’s state-
ment in November, that the Finance Committee would investigate
whether the oversight board should be permitted to look at audit
and collection activities, was a point well taken.

According to NSA members, examination and collection activities
of the IRS are the two areas generating the greatest number of tax-
payer complaints. We hope the committee’s investigation will result
in legislation that will include oversight of examination and collec-
tion functions.

The National Society of Accountants also believes that an impor-
tant function of the oversight board should be to address issues re-
lated to the ethics, integrity and civility of IRS employees. The
hearings held last fall punctuated the need for this. Our organiza-
tion strongly supports it.

In this connection, attorneys, certified public accountants and en-
rolled agents are subject to enforceable Federal regulations impos-
ing rigorous standards of professional conduct with respect to their
dealings with clients and the IRS. Perhaps IRS employees should
be subject to a similar code of conduct for the work they perform.

At the very least, there must be oversight of their professional
behavior.

It has been observed that 85 percent of the businesses in this
country are comprised of small businesses. Compliance with the re-
quirements of the tax laws and dealings with the IRS are an inte-
gral part of the lives of small business owners, yet they rarely have
the people on staff to do such work and often cannot afford the cost
of representation.

NSA strongly recommends that the legislation include small
business representation on the IRS oversight board. The House bill
already mandates that large businesses be so represented. Small
businesses must be provided direct representation on the board as
well. Without such representation, this critical constituency’s needs
will not be addressed.

Mr. Chairman, you mentioned last fall that the Finance Commit-
tee will investigate whether the taxpayer advocate should be made
completely independent of the IRS and responsible directly to the
oversight board. While we recognize the merit of the competing
views on this subject, on balance, the National Society of Account-
ants feels the independence of the taxpayer advocate will be bene-
ficial to the efforts of improving IRS customer service.

The National Society urges the Finance Committee to examine
and consider changes to the offer in compromise program. Cur-
rently, less than half of the offering compromise submitted by tax-
payers and deemed processable by the IRS.

Of those that can be processed, approximately one half are re-
solved. The program is administered by the IRS collection function,
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is plagued by complicated application instruction, inordinate delays
in processing, unprocessable submissions, delayed notifications and
lack of consistency.

The National Society recommends the Finance Committee con-
sider removing the offer-in-compromise program from collections
and place it in a more suitable location within IRS, such as appeals
or an expanded and independent taxpayer advocate’s office.

By doing this, the committee will be protecting a taxpayer’s right
to a speedy and fair resolution of collection matters and bring the
taxpayer back into compliance on succeeding years.

Another area of concern by this committee is the IRS conduct of
employee performance evaluations, including the granting of per-
formance awards to employees. NSA believes that a fundamental
principle of the evaluation process is that no IRS employee should
receive a cash reward based on quotas.

On the issue of electronic filing, the National Society strongly
recommends the Finance Committee include in its bill provisions
designed to encourage more tax professionals and taxpayers to uti-
lize the electronic filing program.

We urge the Finance Committee to use the language on elec-
tronic filing contained in the Kerrey-Grassley bill, thereby avoiding
what could be interpreted as a mandate for electronic filing. Con-
gress and the IRS, therefore, are likely to circumvent many other
perception problems that have underlaid implementation of the
EFTS over the last 2 years.

The House bill calls for the Joint Committee on Taxation to com-
plete a study on tax penalties within 9 months of the bill's enact-
ment. The National Society not only supports this study, but be-
lieves that the tax penalty reform should become the next most se-
rious phase of IRS restructuring.

The practitioner community has become increasingly concerned
with the requirement that a paid preparer’'s Social Security number
must appear on tax returns filed with the IRS. Practitioners feel
that the requirement violates their privacy, as it can provide an
unscrupulous taxpayer with the opportunity to access certain
records that would otherwise be unavailable.

NSA suggests the committee review this requirement with the
IRS and develop a separate system for identifying tax return pre-
parers.

The National Society of Accountants is pleased to provide these
comments on IRS reform and restructuring. NSA stands ready to
work with the Finance Committee in any way we can.

The CHAIRMAN. Thank you, Mr. Burnette.

[The prepared statement of Mr. Burnette appears in the appen-
dix.]

The CHAIRMAN. Mr. Cherecwich.

STATEMENT OF PAUL CHERECWICH, JR., INTERNATIONAL
PRESIDENT, TAX EXECUTIVES INSTITUTE AND VICE PRESI-
DENT, TAXES AND TAX COUNSEL, THIOKOL CORPORATION,
OGDEN, UT

Mr. CHErRecwICcH. Thank you, Mr. Chairman. I am the Vice
President of Tax and Tax Counsel for Thiokol Corporation, in
Ogden, Utah, but I am here today as President of the Tax Execu-
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tives Institute, the largest group of in-house tax professionals in
North America.

Mr. Chairman, TElI commends the committee for holding this
hearing and for its work in this area, because we believe the IRS
Restructuring and Reform Act holds great promise for improving
the management and oversight of the IRS and for enhancing tax-
payer rights, while giving the agency the tools necessary to fulfill
its mandate.

My written statement describes TEI's position on the various
provisions of H.R. 2676, as approved by the House of Representa-
tives. Rather than summarize our entire testimony, | want to high-
light just a few items.

But before doing so, | want to say that TEI is encouraged By
Commissioner Rossotti’'s plans for reorganizing the IRS. Although
still in the formative stage, the service organization approach he
outlined not only is consistent with private sector trends toward or-
ganizing along lines of business, but it also compliments perfectly
the overall thrust of H.R. 2676.

TEI looks forward to working with Commissioner Rossotti in re-
fining and implementing his reorganization plan and ensuring that
the IRS’s goals of service and fairness to taxpayers are attained,
while fulfilling the congressional mandate of collecting the reve-
nues needed to fund the government.

Turning now to the bill, I wish to confirm that TEI supports the
establishment of a balanced private sector/government IRS over-
sight board. We agree that the Secretary of the Treasury and the
Commissioner, still appointed by the President, should serve on the
board. Other members should be selected on the basis of their ex-
pertise in areas such as general management, finance, technology,
and personnel.

Under the bill, the oversight board will review and approve the
IRS's strategic plans and budgets. Although the board’s involve-
ment in these areas should be helpful, TEI does not believe the
board should be involved in the development of tax policy or in
managing the day-to-day operations of the IRS, and we do have sig-
nificant concerns about granting board members access to confiden-
tial taxpayer information.

We believe such an approach is fraught with risks. Not only for
maintaining taxpayer privacy and avoiding conflicts of interest, but
in distracting the board from providing high-level, strategic advice
to the Commissioner.

TEI supports proposals to streamline congressional oversight of
the IRS by coordinating both the myriad GAO studies and the
sometimes duplicative hearings by various committees and sub-
committees. By making congressional oversight less reactive and
more integrated, Congress can conserve the agency’s resources and
ensure that mixed signals are not being sent about what the IRS's
priorities should be.

Better and more focused oversight should also contribute to an
environment where the IRS can receive the stable funding that it
needs to fulfill its mission.

An essential component of increasing confidence in the IRS is
preserving and strengthening taxpayer rights. To this end, TEI be-
lieves the Taxpayer Advocate’s position should continue to be
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strengthened, and we applaud Commissioner Rossotti’'s decision to
recruit the next Taxpayer Advocate from outside the agency.

Among the most important taxpayer rights proposals is the pro-
vision to eliminate the so-called interest deferential, which imposes
a higher interest rate on deficiencies than on tax refunds and can
have the effect of penalizing taxpayers who simultaneously owe
and are owed funds by the IRS.

TEI supports the elimination of the differential for both individ-
uals and corporations and urges the committee to confirm, in legis-
lation rather than in committee reports, the IRS’s authority—and
responsibility—to deal with the inequities of the past by imple-
menting comprehensive crediting procedures for all open years.

The Institute also supports efforts to clarify IRS's authority to
issue a summons for third-party tax-related computer source codes.
Mr. Chairman, taxpayers have found themselves stuck in the mid-
dle on this issue, obliged to respond to IRS requests for information
while being legally bound by their licensing obligations to third-
party vendors. We urge that this issue be addressed.

Mr. Chairman, | now wish to turn to a proposal that causes TEI
considerable concern, the provision to shift the burden of proof. TEI
opposes the legislation. Not so much because of how it will affect
the few cases in which a court ultimately concludes the proposal’'s
requirements are satisfied, but because it could diminish the over-
all level of voluntary compliance and lead to an even more intru-
sive IRS.

Listen to the sound bites, Mr. Chairman, and what you hear is
not a limited proposal, but an extraordinarily broad one. Scan the
headlines, and what you see is that the limitations and nuances
have been lost and taxpayers are being told, or at least they are
hearing, that they will not have to keep records or substantiate
their claims.

The sky might not fall on those cases where the burden shifts,
but the cumulative effect of the legislation and how it has been
promoted will be to undermine voluntary compliance. What is
more, we regret that if the proposal is enacted, the IRS will have
no choice but to intensify its enforcement activities to satisfy a sus-
tained burden. That certainly is not consistent with the overall
thrust of this legislation.

Before concluding, | want to underscore a point that has been al-
most a mantra to TElI members. The most important step Congress
can take to the meaningful reform of the IRS is simplifying the tax
law. The biggest abuses of taxpayers come not from excessive ac-
tions by IRS personnel, but from highly complicated laws and oner-
ous administrative procedures that Congress enacts and the Presi-
dent signs into law.

Mr. Chairman, Tax Executives Institute appreciates the oppor-
tunity to provide its comments. | should be pleased to respond to
any questions you may have.

The CHAIRMAN. Thank you.

[The prepared statement of Mr. Cherecwich, Jr., appears in the
appendix.]

The CHAIRMAN. Mr. Mares.
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STATEMENT OF MICHAEL E. MARES, CHAIR, TAX EXECUTIVE
COMMITTEE, AMERICAN INSTITUTE OF CERTIFIED PUBLIC
ACCOUNTANTS, WASHINGTON, DC

Mr. Mares. Thank you, Mr. Chairman, and thank you for invit-
ing the AICPA here today to testify before you. I am Michael
Mares, Chair of the AICPA’s Tax Executive Committee.

Your committee hearings last September highlighted the need for
major reform at the IRS. While we commend Acting Commissioner
Dolan, Treasury Secretary Rubin, and more recently, Commis-
sioner Rossotti for their reform efforts, we believe more needs to be
done.

Accordingly, the AICPA supports H.R. 2676 because it presents
many sound and exciting ideas for revitalizing and reforming the
IRS, thereby restoring public confidence in that agency.

My comments today will be limited to four issues of particular
importance. Privacy In tax matters, the taxpayer advocate, elec-
tronic filing and tax law complexity. Of course, upon request, we
will be happy to provide any additional comments the committee
may desire.

First, the complexity of the federal income tax laws and the often
surprising ways in which those laws apply to taxpayers means that
millions of taxpayers must or elect to choose tax advisors. Advisors
become privy to much private information about their clients in the
course of forming recommendations.

For individuals, this may include intensely personal information.
For businesses, it may include trade secrets and other sensitive
data. The recommendations or tax advice given to clients may be
based, in part, on such private information.

They may also involve professional recommendations and opin-
ions, even pure speculation as to the outcome of financial trans-
actions or events over time.

Taxpayers expect privacy and confidentiality in discussing tax
matters with their advisors. As a matter of public policy, we believe
a taxpayer has the right to expect the same protection of privacy
for all information concerning tax matters provided to his advisor,
if the advisor is authorized to practice before the IRS, regardless
of that advisor’s specific professional classification.

Section 341 of H.R. 2676 affords taxpayers needed confidentiality
protection in non-criminal proceedings before the IRS for tax advice
from any federally authorized tax advisor, to the same extent such
advice would be protected under the attorney/client confidentiality
privilege.

The AICPA supports the section 341 proposal, but we believe
some changes are needed to clarify the appropriate taxpayer pro-
tections. We believe the key in this situation is recognizing the dis-
parate treatment of taxpayers, based upon their choice of tax advi-
sors, and providing all taxpayers the needed privacy protections.

With respect to the taxpayer advocate, the taxpayer advocate is
in the unique position of being inside the Internal Revenue Service,
yet charged with the responsibility of zealously representing the in-
terests of American taxpayers.

For the taxpayer advocate to fulfill these responsibilities, he or
she must have the taxpayer’s trust, even though that office is part
of the IRS. It is, therefore, crucial that the taxpayer advocate be
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regarded by taxpayers as being independent, both in fact and in
appearance.

We urge this committee to incorporate into the IRS reform legis-
lation measures to enable the taxpayer advocate to operate in a
manner that is truly independent and that is perceived as being
independent.

The AICPA has supported, for many years, the concept of elec-
tronic filing; however, there are problems with filing electronic re-
turns today. For example, all forms cannot be filed electronically,
and there is no ability to attach white-paper schedules, disclosures
or elections electronically, among other issues.

The AICPA supports the H.R. 2676 provisions that call for the
removal of the barriers to and for promoting the use of electronic
filing. We are concerned, however, that the language of section 203
of the current bill is weaker than that of the comparable provision
in H.R. 2292, its predecessor, and we recommend that the language
of H.R. 2292 be accepted.

It provides more time sensitive filing deadlines, and | think
pushes the issue of electronic filing forward in a faster manner.

Finally, we recognize that the problem of tax complexity origi-
nates with complex tax legislation, not tax administration. We urge
you to adopt section 422 of H.R. 2292 instead of the weaker provi-
sions of H.R. 2676.

During our testimony before the National Commission on Re-
structuring the Internal Revenue Service and before the House
Ways and Means Committee on its hearings on this provision, we
made a number of recommendations concerning simplification and
provided much detail on the type of complexity analysis we believe
should be made part of every legislative initiative.

We believe that H.R. 2292 reflects that and better addresses the
complexity problem in a practical, useful manner.

As always, the AICPA appreciates the opportunity to offer com-
ments at today’s hearing and stands willing to provide your com-
mittee with whatever resources and assistance we can as this bill
moves forward. Thank you for your attention, and | will be happy
to answer any questions.

The CHAIRMAN. Thank you, Mr. Mares.

[The prepared statement of Mr. Mares appears in the appendix.]

The CHAIRMAN. Mr. Gates.

STATEMENT OF BRYAN E. GATES, CHAIR, FEDERAL REGU-
LATORY SUBCOMMITTEE, NATIONAL ASSOCIATION OF EN-
ROLLED AGENTS, GAITHERSBURG, MD

Mr. GATEs. Chairman Roth, my name is Bryan Gates. | am an
enrolled agent from Clearwater, Florida. | am speaking in behalf
of some 10,000 enrolled agents who have elected to be members of
the National Association of Enrolled Agents.

Our testimony is divided into three parts. Briefly, with respect
to the oversight board, we applaud that decision and will cooperate
in whatever the outcome is. It is to our members benefit, and we
see that as a positive move to change the culture at the service,
which everybody talked so much about today.

With regard to electronic filing, we are totally and completely in
favor of it. Our members love it. The faster the service is able to
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implement it and we are able to bring those services to our clients,
the better off we are going to be.

As far as the taxpayer advocate is concerned, it has been a boon
to tax practice as long as it has existed. Sometimes it is the only
way we could get ever difficult problems solved for our clients, and
we felt almost like we were taking from the public, because it was
set up for them, but we probably use it more than anybody else.

But in your areas of concern, Senator Roth, we want to spend a
little more time. We are believers of Senator Grassley's efforts
many years ago. At first, a taxpayer bill of rights was absolutely
unbelievable to us; to establish, for the first time, the taxpayer’s
right of representation or right of consultation, in Section 7521 of
the code.

We just wish all the taxpayers knew that they have that statu-
tory right, because we have been trying to explain it to them for
10 years, and they are still not fully aware of it.

For 10 years, however, the service has not been aware of it as
we are, and they continue to discourage and deny taxpayer’s right
to representatives. We believe that this is a rule without a sanc-
tion. You have given a taxpayer a statutory right to be represented,
but when the Internal Revenue Service violates this right, there is
no sanction; there is no punishment. There is nothing.

We strongly suggest you look into Section 7521 and see if per-
haps something as stringent as an IRS employee who breaks a tax-
payer’'s right of representation be suspended while the inspection
service determines the facts of the case and IRS management de-
termines what discipline is in order.

Secondly, Senator Roth, payments, installment agreements and
offers in compromise, which is what our clients are all about, as
Commissioner Cohen mentioned, we are in the trenches all the
time.

The bill of rights gave the taxpayers, in Section 6159, the right
to propose installment agreements. Or at least gave the Commis-
sioner authority to listen to them. That was the first time they
ever, in history, had the right to propose payment of tax in less
than the full amount.

Offer and compromise has been on the books for years and years,
but until Commissioner Fred Goldberg discovered that code section,
7122, very few people even knew about it. As a result, after he
issued IRS policy statement P-5-100, saying offers exist, some parts
of the country got them in boxcar loads because that was the only
solution taxpayers saw to an inability to ever pay taxes in their en-
tire life.

However, | can’t say the service has done a wonderful job in ad-
ministering either one of these provisions. They use enforcement
personnel to investigate these proposals, enforcement minded reve-
nues officers who are supposed to be out there preventing employ-
ers from incurring $9 and $10 million in employment taxes, not sit-
ting down at a table with a small family who has to negotiate an
$11,000 payment agreement.

So we really believe, if by legislation if necessary, that the inves-
tigation of installment agreement proposals and offers and com-
promise be taken away from enforcement personnel and put in this
new taxpayer service area where they belong.
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And third, Senator Roth, your area of seizures. Without question,
the Internal Revenue Service has had the right to seize property
of any kind, virtually with very few exemptions, for years and
years, except they have a tendency to abuse that authority.

Now, if they abuse it by taking a bank account or if they are tak-
ing some stocks or bonds, that is one thing. But if they close down
a man'’s business or physically seize a pickup truck from a person’s
backyard, that is the most serious confrontation that taxpayers and
their Internal Revenue Service ever have.

We really truly believe those kind of seizures should require a
pre-deprivation court hearing.

The Internal Revenue Service went out under black of night in
the GM Leasing case, entered on private property without war-
rants and the Supreme Court was horrified in the GM Leasing
case. Since, the Internal Revenue Service has had to get a writ of
entry any time they want to enter on private property to seize as-
sets.

We believe your committee should increase that to a writ of sei-
zure so the taxpayer has an opportunity to present, in a show
cause order, why his business shouldn’t be closed or why property
should not be physically taken away from him.

In the few seconds | have left, consider the statutes of limitation.
Congress has seen fit to have 3 years to assess taxes and 10 years
to collect, which is an increase from six, yet the Internal Revenue
Service still coercively insists that taxpayers extend these statutes
by agreement.

It is time for Congress to say 3 years to assess and 10 years to
collect is enough. No extension.

I am going to steal a little bit of time because | know it is dear
to your heart, Senator, as to financial status audits. You call it as-
signments of income.

Without question, the Internal Revenue Service, confronted with
a person who has not kept records for years and years, who has
failed to file, doesn't know exactly what to do.

So they will go to the Bureau of Labor Statistics and say, well,
let's see. You are a construction worker in Philadelphia, and during
those years, you should have made $57,000. So, since you have no
records, we are going to take the position that you owe taxes on
$57,000.

That is very convenient for the Internal Revenue Service, but ter-
ribly burdensome for that taxpayer, even though he may be some-
what of a non-complier. He now has to go to the United States Tax
Court or United State District Court to undo that presumption
against him.

I am sorry | took the extra time.

The CHAIRMAN. Thank you, Mr. Gates.

[The prepared statement of Mr. Gates appears in the appendix.]

The CHAIRMAN. | am going to ask a couple of questions. We have
a series of questions. We will submit those to you and ask you to
answer them in writing, if you would be so kind.

But | would like to go back to the question about liens, levies and
seizures authority. Mr. Gates addressed that in part.

I am concerned about taxpayers who do not receive real notice
and wake up in the morning only to find that the IRS has taken
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their bank accounts, business or other assets. Sometimes their
home.

Should the taxpayer have a right to a judicial hearing before sei-
zure? Mr. Tucker, do you want to start?

Mr. TuckeRr. Frankly, my practice does not entail seizures, liens
and levies. My clients don’t tend to run into those. The ABA tax
section certainly has experience, and we would be more than
pleased to answer that in writing.

The CHAIRMAN. Mr. Burnette.

Mr. BURNETTE. One of the most horrifying things that a taxpayer
can do is find out that his bank account has been levied. Not only
does that cause him embarrassment with his community, but a lot
of the times the checks that he has already written that were out-
standing are now going to bounce and cause him further distress.

I think, most definitely, we should have some measure before
any levy is taken in this nature.

The CHAIRMAN. Mr. Cherecwich.

Mr. CHERECWICH. Sir, our organization does not get involved in
those issues. We work for large corporations, and we pay our taxes
and don't tend to have that issue arise. I would add, Mr. Chair-
man, that in striving to enhance the rights and protections of non-
compliant taxpayers in lien and levy situations, Congress must
take care not to send the wrong signal to the overwhelming major-
ity of taxpayers who fully comply with the law.

The CHAIRMAN. Mr. Mares.

Mr. Mares. Mr. Chairman, | think there are three or four issues
the committee should consider in addressing this.

First of all, | think it is important to recognize that the use of
a judicial proceeding is a burdensome affair, both for the taxpayer
and for the government, and would require additional resource allo-
cations by both parties. But | think there are a number of steps
that the committee and the law can take to prevent it from ever
going that far.

First and foremost, | think it is very important that taxpayers
be provided explicit, clear, understandable notice and procedures
for appealing any collection action at the first notice that the tax-
payer owes money.

Many times, as the former commissioners have noted and | have
experienced in my practice, receiving a notice from the IRS creates
a great deal of fear and apprehension, and many people tend to ig-
nore it, simply hoping it will go away or there is a mistake.

We believe that by providing early notice, providing clear direc-
tions to the taxpayers as to what steps they have to take in order
to appeal that decision, that many of the problems can be relieved.
Secondly, we believe that a substantial change in the offer and
compromise program will accomplish, again, much relief for the
taxpayers.

We have recommended, in our written testimony, that a number
of the standards be re-examined and that there be more local allo-
cations of standards, rather than one national standard, which may
not apply. We also believe that the offer and compromise provision
should be reworded to encourage the IRS to use deviations from
those standards, when appropriate.
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My experience has been, and | think some anecdotal experiences
of other members of the AICPA has been, that while this discretion
exists now, it is not used very frequently by the IRS, and we be-
lieve that a more reasonable use of that discretion will, again, go
a long way towards alleviating this problem without the necessity
of judicial intervention.

The CHAIRMAN. Mr. Gates, do you have anything to add?

Mr. GATES. Yes, sir. The idea of judicial notice to every taxpayer
who has fallen behind and is probably, by this stage, ignoring a lot
of notices, we have anticipated, is probably more than the courts
could conceivably handle.

In addition, the Congress has seen the need to give them more
time when you instituted the 21 day holding period, so that a bank
has to hold their funds 21 days now, and yet, gives them an oppor-
tunity to straighten out their difficulties with Internal Revenue.

But we cannot say so lightly of the closing of a growing business,
what you are talking about—generally, our clients are small busi-
ness; one, five, six, seven, eight employees. They are struggling
with withholding tax. They don’'t fully understand it. The deposit
system is incredibly difficult. They get behind.

The concept of cascading penalties is just absolutely unbeliev-
able. When you explain to a small businessman that by your fail-
ure to make deposits, compounded by your late filing of the tax re-
turn, which now puts delinquency penalties on you, followed by
late payment penalties, in just a few quarters, a couple of quar-
ters—6 months to a small businessman is nothing.

But he has accumulated so much liability that he is overwhelmed
by it and probably will need a year or more to work out an install-
ment agreement to both remain viable and get back into full com-
pliance.

Now, an IRS officer, until recently a very low level—until Com-
missioner Rossotti, almost on an emergency basis, raised that to
the chief collection division level, a relatively low ranking revenue
officer can make a decision, at that point, to close his business
down.

At one time revenue officers needed no managerial approval
whatsoever. Now he needs the approval of his manager, and as a
result of Commissioner Rossotti, the approval of his division chief.

We don't think that is enough to close down a going business, of
the small businessman, who has not got a record of over and over
again avoiding his withholding tax responsibilities. It should re-
quire the scrutiny of a Federal judge before it takes place, and the
Internal Revenue Service should have to go for a pre-deprivation
hearing.

The CHAIRMAN. My final question is with respect to the inspec-
tions division. Should it be made more independent? Should the
IRS inspection division be transferred to the Treasury 1G? Mr.
Tucker.

Mr. Tucker. We believe that you ought to have more independ-
ence at the Inspector General division. We think, however, it ought
not to be transferred to the Treasury Department. Treasury has a
much broader scope. The Internal Revenue Service has to have a
very definite delegation of authority to that inspector general, and
it needs to be strengthened.
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But we need it inside the Internal Revenue Service and not fo-
cusing on overall Treasury types of functions, but we do believe it
ought to be strengthened.

The CHAIRMAN. Would you make it a report to the board, if a
board is created?

Mr. TuckeRr. | believe that the reports would go to the commis-
sioner, we think to the Under Secretary of Treasury, for purposes
of oversight on the IRS and to the board.

The CHAIRMAN. Mr. Burnette.

Mr. BURNETTE. | definitely think it should be more independent
and should be referred to the oversight board. | feel like the over-
sight board gives us a breath of fresh air in looking at such issues.

The CHAIRMAN. Mr. Cherecwich.

Mr. CHERECWICH. Sir, | think that the best way to look at this
is to use the corporate business model. The inspection division is
analogous to the internal audit function that corporations like my
employer have, which serves as a very valuable tool for the chief
financial officer and chief executive officer to use in effectively run-
ning the business.

I really think, as Mr. Rossotti said yesterday, that the IRS needs
to have a very strong internal audit function that reports to and,
therefore, assists the Commissioner of Internal Revenue.

As to the interaction of the inspection division with the board,
board members can meet with the persons who conduct these stud-
ies to assure themselves that those persons have the freedom and
the unhampered ability to dig in and find out what is truly going
on.

In the corporate business world, the internal auditor who is an
employee of the corporation periodically meets with members of the
board of directors, and particularly the outside members of the
board of directors, just to reassure them that that internal audit
function can operate in an unimpeded manner. | think that there
is much that the IRS can learn from following that model.

The CHAIRMAN. But, of course, in a corporation you also have the
independent audit annually, which is a further check.

Mr. Mares.

Mr. MaRres. | was going to comment on that, Mr. Chairman. |
think that the analogy of an internal audit program in the cor-
porate world to that of the inspection service within the IRS is a
reasonably valid analogy.

However, as you pointed out, the outside corporations that are
publicly traded—in fact, many privately held corporations—do have
an audit for the purpose of assuring the financial statements re-
flect the income or loss of the entity.

To strengthen, if it were this committee’s goal, for example, the
oversight of the board, you could certainly make that internal in-
spection agency or the internal inspection report to the board. But
I, again, would be concerned that it would not allow the commis-
sioner or other executives within the IRS ample opportunity to act
on those, many of the problems of which will be day-to-day oper-
ational problems.

The CHAIRMAN. Thank you. Mr. Gates.
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Mr. GATESs. Inspection within the Internal Revenue Service is of
two categories. The internal audit and what they call internal secu-
rity.

The first is a true internal audit, much as my colleagues up here
were speaking to. That service ultimately finds fault with the oper-
ations of a district or a service center or even a region, and the
commissioner needs to know how well the regions are operating
and so forth.

So, to that extent, it is a tool, as you heard the former commis-
sioners themselves say, to improve management. How they work
their peer relationship since it is essentially internal audit criticiz-
ing one of the top 25 or 30 executives of the service and how they
work out the politics would depend, | suppose, from commissioner
to commissioner.

However, from a practitioner’s point of view, the other side of the
inspection service is the one that deals with dishonesty of employ-
ees and operates much like the internal affairs division of a police
department.

The most frustrated persons | heard speaking to you in the fall
were current and former inspection officers of Internal Revenue
Service who evidently were the most frustrated individuals | had
ever heard, because they conducted internal affairs investigations
and found IRS employees guilty, so to speak, of serious infractions,
and it was their perception that nothing was ever done.

To the extent that that sort of activity goes on within the Inter-
nal Revenue Service, it, of course, has to be curtailed, because if
the internal affairs people are whitewashing misconduct and not
punishing it, then it should be transferred to somebody other than
the commissioner so that the appropriate disciplinary actions can
take place.

The CHAIRMAN. Well, gentlemen, thank you very much. | apolo-
gize for the lateness of the hour, but your testimony has been very
helpful.

We will submit a number of questions to each of you, and I will
appreciate their being answered as promptly as possible.

The committee is in recess.

[Whereupon, at 1:00 p.m., the hearing was concluded.]
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OPENING STATEMENT OF HON. WILLIAM V. ROTH, JR., A U.S.
SENATOR FROM DELAWARE, CHAIRMAN, COMMITTEE ON FI-
NANCE

The CHAIRMAN. The committee will please be in order.

Today we begin our third day of hearings on reforming the Inter-
nal Revenue Service. The goal of our series of hearings is to lay the
groundwork for legislation that will improve the oversight of the
agency, better protect taxpayers from unfair treatment, and change
the IRS internal culture.

The first part of our hearing will focus on the Executive Branch,
as well as congressional oversight of the IRS. Within the Executive
Branch, the Treasury IG and the IRS Office of Chief Inspector
share oversight responsibilities for the IRS.

To be effective, it is imperative that these units operate in a co-
operative and complementary manner. I am concerned that this
may not be the case right now.

I am also concerned about the serious problems raised about the
IRS Office of Chief Inspector in our oversight hearing last Septem-
ber.

The Office of Chief Inspector is the equivalent of an internal af-
fairs unit within a police department. It is responsible for inves-
tigating employee misconduct and conducting internal audit review
within the IRS.

Yet, we heard testimony from IRS employees of the work envi-
ronment at many IRS offices is one of fear, intimidation, and retal-
iation.

And we have heard testimony that the IRS Office of Chief In-
spector may have close working relationships with IRS manage-
ment.

I am concerned that the IRS Office of Chief Inspector is not suffi-
ciently independent to enable it to conduct effective oversight of the

(105)



106

agency. Serious problems abound within the IRS and have gone un-
checked. This is not acceptable.

I am pleased that Commissioner Rossotti has recently requested
a top to bottom review of the IRS Office of Chief Inspector. That
is a positive step.

But let me be clear, | will not be satisfied until there is an effec-
tive, independent oversight process established for this agency.

We are going to hear from the Treasury Department’s Deputy In-
spector General, Richard B. Calahan, who will discuss the current
role of the IG in overseeing the IRS and its working relationship
with the IRS Office of Chief Inspector.

We will also hear from the General Accounting Office on the role
of the Treasury IG and the IRS Chief Inspector, as well as the role
of the Taxpayer Advocate.

Our second panel today consists of tax practitioners from around
the Nation who will discuss their views on current IRS collection
tactics and their recommendations to enhance taxpayer protection.

Everyone has a responsibility, of course, to pay their taxes, but
I am concerned that taxpayers may not be provided appropriate
protections when property is levied or seized. The IRS should not
be able to seize property from a taxpayer without sufficient warn-
ing.

I think it is just common sense that before the IRS is allowed
to take property of any kind from the taxpayer, that taxpayer
should receive sufficient notice and an opportunity to be heard.

Our witnesses will discuss this issue. | look forward to hearing
the views on these and other IRS reform issues from our distin-
guished panel.

Now, I am pleased to introduce our first panel which consists of
Mr. Richard Calahan who, as | said, is the Deputy IG for the
Treasury Department.

We are happy to welcome again Ms. Lynda Willis who is the Di-
rector of Tax Policy and Administration Issues of the U.S. General
Accounting Office. Would you care to introduce the gentleman with
you?

Ms. WiLLis. Mr. Chairman, | have Mr. Mark Gillen with me. He
is our Assistant Director who is responsible for our work around
the IRS IG and Inspection Service.

The CHAIRMAN. We are pleased to welcome you, as well.

Mr. Calahan.

Mr. CALAHAN. Thank you.

The CHaIRMAN. | will say to both of you, your full statements,
of course, will be included as if read.

STATEMENT OF RICHARD B. CALAHAN, DEPUTY INSPECTOR
GENERAL, U.S. DEPARTMENT OF THE TREASURY, WASHING-
TON, DC

Mr. CaLAHAN. Chairman Roth, Senator Moynihan, and members
of the committee, | appreciate the opportunity to appear before you
today to testify on the proposed legislation for restructuring the
IRS and on the ways to strengthen the independence of the audit
and investigative functions of the IRS' Office of Chief Inspector. |
believe that this is a very important subject.
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My written statement is rather long. And with your permission,
Mr. Chairman, | would like to submit it for the record in its en-
tirety and briefly discuss some of the most important points.

The CHAIRMAN. So ordered.

[The prepared statement of Mr. Calahan appears in the appen-
dix.]

Mr. CALAHAN. As the committee is aware, the Office of the Chief
Inspector performs the internal audit and investigative functions
for the IRS. It is part of the IRS. And it is under the supervision
of the IRS Commissioner’s office.

The Treasury Office of the Inspector General has oversight au-
thority for the Office of the Chief Inspector, but not line manage-
ment authority.

The IRS Office of the Chief Inspector performs one of the most
important audit and investigative functions in the government, but
does not have the most important elements of independence pro-
vided to Presidentially appointed Inspectors General.

The most significant of these are that the Inspector General is
(1) nominated by the President and confirmed by the Senate; (2)
can be removed only by the President; (3) reports to the head or
deputy head of the agency; (4) generally cannot be prevented from
conducting an audit or investigation, in the case of some depart-
ments though, including Treasury, the Secretary may in unusual
situations prevent an audit or investigation by giving written no-
tice which the Inspector General must provide to Congress; (5) has
a legislative mandate to communicate directly with the Congress;
(6) has a separate line item in the administration’s budget; and (7)
generally has its own legal counsel.

Without these elements of independence, the Office of the Chief
Inspector continues to face public and internal perceptions of its
lack of independence.

The current arrangement for IG oversight of the Office of the
Chief Inspector does little to mitigate the lack of structural inde-
pendence. The present oversight arrangement is too cumbersome.
And the resources provided for this function are too few to offset
this lack of structural independence and the concerns that have re-
sulted.

In fact, this has been implicitly recognized by the Congress, as
it has requested the OIG to perform more and more assignments
at the IRS over the years, several of which are ongoing.

Legislative impediments to the OIG’s authority have resulted in
cumbersome oversight arrangements. Current difficulties centers
on two provisions of the 1988 Inspector General Act Amendments.
First, the OIG is required to provide notice to the IRS of its intent
to access income tax return or return information. Second, with ref-
erence to chapter 75 of the Internal Revenue Code, the OIG may
report to the Attorney General only offenses under section 7214
without first obtaining the consent of the Commissioner of the In-
ternal Revenue Service.

In terms of resources, let me point out that the Office of the
Chief Inspector is four times larger than the OIG. This fact and the
many other OIG responsibilities that require the use of our re-
sources has limited severely the extent of OIG oversight coverage
at the IRS.
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I believe it is important to study the need for greater independ-
ence for the audit and investigative functions of the Office of the
Chief Inspector, or at least to consider the need for strengthening
OIG oversight.

I know that there are many considerations involved in this facet
of IRS restructuring. I encourage you to maintain the need for
independence and objectivity of the audit and investigative func-
tions as a high priority in your deliberations.

Thank you, Mr. Chairman. | would be pleased to respond to any
questions.

The CHAIRMAN. Thank you, Mr. Calahan.

I see our majority leader here. I wonder, would you care to make
any comment?

Senator LoTT. Thank you, Mr. Chairman. No, | just want to be
here to hear the testimony of the witnesses. Thank you, Mr. Chair-
man.

The CHAIRMAN. Thank you, Senator Lott.

Ms. Willis.

STATEMENT OF LYNDA D. WILLIS, DIRECTOR, TAX POLICY
AND ADMINISTRATION ISSUES, U.S. GENERAL ACCOUNTING
OFFICE, WASHINGTON, DC

Ms. WiLLis. Good morning, Mr. Chairman and Senator Lott. As
always, we are pleased to be here today to assist the committee in
its continuing efforts to do oversight of the IRS.

At your request, my statement today covers four basic areas. The
first is the adequacy of IRS systems to identify allegations of tax-
payer abuse and employee misconduct. The second is the respon-
sibilities of the Inspection Service of the IRS, as well the Treasury
IG. The third is the placement of the Inspection Service. And
fourth is the discussion of the Taxpayer Advocate which is another
important office within IRS for protecting taxpayer rights.

Mr. Chairman, in spite of IRS senior management’'s heightened
awareness of the importance of treating taxpayers properly, we
continue to be unable to determine whether IRS controls for fair
treatment of taxpayers are adequate to assure that process takes
place.

This is because neither IRS systems nor other Federal informa-
tion systems provide the information that is needed for manage-
ment to identify allegations that are made, actions that are taken,
or any remedial steps that are needed to prevent systematic actions
from recurring.

From our review of the data from these systems, none of them
have the common data elements necessary either individually or
collectively to roll up the allegations and to be able to look at them
from a service-wide perspective.

Our reviews that we have done over the years through Treasury
and OIG, one in 1986 at your request, Mr. Chairman, have re-
vealed that they have separate, but also some shared responsibil-
ities.

The IRS Inspection Service is responsible for auditing and inves-
tigating the programs of the Internal Revenue Service on a day-to-
day basis. They have responsibility also for investigating allega-
tions against employees who are at the GS-14 level and below.
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The OIG, under the statute, is responsible for providing oversight
of the Inspection Service. They are responsible for investigating al-
legations against employees that are at the senior level, although
they may refer these allegations back to the Inspection Service if
they do not have either the resources or the expertise to pursue the
allegations.

When we looked at the relationship between the two organiza-
tions in 1994 and 1996, we did not find that the relationship was
not working. We found that according to the officials, it was work-
ing well. But it appears since that time that the situation has dete-
riorated and there are now problems between the two organiza-
tions.

Regardless of where the Inspection Service is located, whether it
is the Internal Revenue Service or whether it is located in the De-
partment of Treasury or a separate IG is set up, we believe that
there is certain critical features that it must have.

And these include independence. They include proper resources,
adequate staff expertise, and reporting lines that allow for the Con-
gress, the management of the organization and the administration
to be able to identify problems within the service.

We have always supported a strong statutory IG, believing that
this would provide additional independent oversight of the agency,
but we also have recognized that the Commissioner of Internal
Revenue needs his or her own resources within the organization to
be able to evaluate the programs and the employees of a very com-
plex system of tax administration.

Moving now to the Taxpayer Advocate, 20 years ago, IRS set up
its first executive level Taxpayer Advocate. It was originally known
as the Taxpayer Ombudsman. It was later codified in the Taxpayer
Bill of Rights.

Despite 10 years of executive level involvement in protecting the
taxpayer, there is still serious questions about the advocate's office.
We are currently in the process of examining these issues and the
management of the office for the House Ways and Means Commit-
tee.

But some of the questions that have been raised include the or-
ganizational independence of the office, how the office is staffed.
Frequently, they must rely upon line staff to assist them in their
evaluations. And these line staff report to the same people who
may have caused the problem in the first place.

And we are also concerned about whether the advocate has thor-
oughly looked at the systemic issues that are frustrating taxpayers
across the board.

Mr. Chairman, that summarizes my statement. | would be happy
to take any questions.

[The prepared statement of Ms. Willis appears in the appendix.]

The CHAIRMAN. Thank you very much, Ms. Willis. Let me ask
you, you said | think since 1995, problems have developed between
the two groups, the Treasury Inspector General and the Inspection
Service within the IRS. Could you be more specific as to the nature
of what has caused these problems, what they are?

Ms. WiLLis. Mr. Chairman, | am not aware of the root cause of
the problems. But when we issued our report to you in 1996, offi-
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cials from both organizations indicated that the relationship was
working well.

Since then, however, there have been indications, especially
around the response to referrals that things are not working as
well as they had been. This is basically anecdotal information that
we have received from members of the staffs of the various organi-
zations. And perhaps, Mr. Calahan could comment more specifi-
cally.

The CHAIRMAN. Mr. Calahan.

Mr. CaLAaHAN. Well, 1 would like to comment that as our scrutiny
of the Office of the Chief Inspector has intensified, the problems
have been more frequent and more severe. And we have had less
cooperation as our work has intensified.

The CHAIRMAN. Well, let me add, the Treasury IG has respon-
sibility for overseeing the IRS internal audit, internal security
functions, both of which, of course, comprise the Inspection Service.
Are you able to provide effective oversight under the current situa-
tion?

Mr. CaLAHAN. As discussed in substantial detail in my written
statement, there are problems. More specifically, we have four cat-
egories of problems. We have resource problems. We have issues re-
lated to what is oversight, and how far does it go in terms of our
authority. We have issues in terms of IG access authority. We have
issues that are basically——

The CHAIRMAN. What do you mean by access?

Mr. CaALAHAN. Whether or not certain records should be available
to the Inspector General’'s Office. Sometimes, we are allowed to
read things, but not copy them. There is a variety of those kinds
of things.

The CHAIRMAN. Are you talking about 6103 now?

Mr. CaLAHAN. Those are not 6103 issues. 6103 is a totally sepa-
rate category in my written statement that is referred to as legal
impediments.

Senator LoTT. Mr. Chairman.

The CHAIRMAN. Yes.

Senator LoTT. What is 6103?

Mr. CaLAaHAN. Internal Revenue Code section 6103 refers to tax-
payer privacy, protecting taxpayer information from unauthorized
disclosure to people who do not have a need to know.

Senator LoTT. Mr. Chairman, could | pursue your line of ques-
tioning just one minute more?

The CHAIRMAN. Sure. Please.

Senator LoTT. | was under the impression that the Office of the
Inspector General had almost carte blanche authority. And as we
look for ways to get a handle on the culture of the problems with
IRS, perhaps this is one place we need to take a look. Is that
what—are you saying that in effect?

Mr. CaLAaHAN. Well, that is true. | think one of the most severe
problems that the IG’s office has regarding the Internal Revenue
Service is that for our office to access taxpayer information, we
have to first notify the Internal Revenue Service of exactly what it
is that we want to look at.

And, | might say related to that is when we find a disclosure
problem regarding taxpayer information, we have to first obtain
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the approval of the Internal Revenue Service before we can refer
it to the Department of Justice. Those are very significant issues.

Senator LoTT. Thank you, Mr. Chairman.

The CHAIRMAN. Yes, | cannot underscore how important that is.
How you can have effective oversight and not have the necessary
documents available to you is incomprehensible to me. | think this
is a very key problem.

Mr. CaLAHAN. Well, it goes a step beyond that even in terms of
just an investigative approach. The general strategy for any inves-
tigation is that you want to acquire information without the subject
of the investigation knowing that you are doing it. You start the
investigation under this requirement by providing a notification.

The CHAIRMAN. Now, it is my understanding that the Treasury
IG is responsible for investigating the allegations of misconduct
against senior IRS officials, grade 15 and above, and allegations
concerning the IRS inspection employees.

However, the practical matter, you refer many of these allega-
tions back to the chief inspector’s office for action. Is that correct?

Mr. CaLAHAN. That is correct. And a lot of that is because of re-
sources. The number of employees, grade 15 or higher at the IRS
is sizable. 1 do not have that number with me, but it is a large
number.

The IRS itself has more than 100,000 employees. And the IG’s
office has 37 criminal investigators on its staff.

So we retain only the allegations on the highest level officials.

But allegations against lower level employees that are less sig-
nificant, we refer to the IRS Chief Inspector. We do that through
a letter that requests they provide us within 60 days their position
in terms of what they are planning to do with the allegation. We
also follow up on what they do with them.

The CHAIRMAN. | would like to go back to this idea of the impor-
tance of the independent audit. What concerns me is that what you
are telling me is that grade 15 and above theoretically or by agree-
ment is normally or should be handled by the Treasury IG. In fact,
many of them go back to the Inspection Service.

So there is no independent audit in many cases of these higher
IRS employees. Is that correct?

Mr. CALAHAN. In some cases, that is true. We do follow up on
those issues. And we have an Office of Oversight that reviews the
quality of work performed by the inspection service.

The CHAIRMAN. But you just told me you often do not have the
data necessary. So that as a practical matter, you really do not
have in many cases effective oversight. Would that not be a fair
statement?

Mr. CaLaHAN. | think that is a fair statement. | think it is fair
to say that because of lack of resources, we do not know what hap-
pens in terms of the thoroughness of the investigations that are
performed. We would have to perform a much larger sample of
testing of those investigations than we do.

The CHAIRMAN. Now, what level are the auditors and those in-
volved in collection? Are they grade GS—15s and below as a general
rule, the ones that have contact with the taxpayer?
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Mr. CaLAHAN. | believe the regional managers for collection ef-
forts are GS-15s, but the people that actually have contact with
the taxpayer are below the GS-15 level.

The CHAIRMAN. So the ones that have the most—or the ones that
have actual contact with the taxpayer, their oversight is within the
hands of the inspector’s office?

Mr. CALAHAN. | believe that is true.

The CHAIRMAN. So again, we really have no independent over-
sight probably at the most sensitive spot with those employees who
have the direct contact with the taxpayers. Is that correct?

Mr. CALAHAN. | think you are right, Mr. Chairman.

The CHAIRMAN. Ms. Willis, would you like to comment?

Ms. WiLLis. |1 would just like to reaffirm what Mr. Calahan has
said about the importance of independence. And he is right that
most of the collection people are below the GS-15 level in the field.

You might have a GS-15 level branch chief at a district office.
You would have that, but the people who are out there working
with taxpayers are below that level, the ones who have the most
interaction.

The Inspection Service is independent within IRS from the
standpoint that it is a separate entity. It is not independent within
IRS that the chief inspector is appointed outside the service and re-
ports outside the service. That is very true.

The CHAIRMAN. And that is contrary to most departments. Is
that not true?

Ms. WiLLis. That is contrary to the Inspector General. Right.

The CHAIRMAN. Yes, normally, the Inspector General is nomi-
nated by the President.

Ms. WiLLis. Right.

The CHAaIRMAN. And confirmed by the Senate.

Ms. WiLLis. Right.

The CHAIRMAN. But that is not the case here.

Ms. WiLLis. That is not the case for the IRS inspection group.

The CHAIRMAN. Senator Lott.

Senator LoTT. Mr. Chairman, you were focusing on the points
and Ms. Willis’ testimony that causes me the greatest concern, too,
the organizational placement of the IRS inspection.

Obviously, there was concern in 1988 about how that was being
done. And those concerns have been expressed again in the testi-
mony we heard last fall. And it continues.

You also noted that this problem has really been going on for 20
years. | mean, why is it so difficult to get appropriate oversight and
inspection within this agency? Why are they so resistant to any
transparency into how they do business?

I mean, that is why there is such outrage. One of the many rea-
sons | think why there is such outrage in the Congress and by the
American people because we have tried before to make it clear to
them that there are problems and they had to be addressed. And
they continue to resist. How do you react to that?

Ms. WiLLIs. Senator Lott, it is very difficult to go into the minds
of the people who work in these offices and say why they are resist-
ant.

My experience as a GAO auditor, nobody likes being audited.
And there is always a certain amount of resistance there. And
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there is always a certain amount of I know what | am doing better
and | do not need oversight that takes place.

In terms of the placement and the debate around the Inspection
Service, there have been a variety of policy issues that have been
traded off through the years.

One of those is the issue of size. The IRS Inspection Service has
about 1,200 people in it. IRS is by far the largest component of the
Department of Treasury.

And there has been concern on the part of IRS and others that
if they are folded into the IG’s office that those resources will no
longer be available for the audit of IRS, that they might be moved
to other critical parts of the department, but basically, they would
not be available for auditing the programs of the tax system.

Another issue deals with expertise. There has been concern ex-
pressed historically that there is expertise needed in the evaluation
of IRS programs that may not sit in the Office of the Inspector
General and that in fact some of the people in the Inspector Gen-
eral’s office have told us that when they make referrals back, some-
times it will be because there is a need for tax law expertise that
they do not have.

There has also been concern around the issue of taxpayer data
and how much the Congress wishes to wall that data off from peo-
ple outside IRS, including Treasury and the Inspector General, al-
though like us, they do have fairly broad access.

So | think there has just been through the years a number of
sides that have had competing policy perspectives on these issues
that led to the compromise which created the—or allowed the In-
spection Service to continue in the IRS with the Department of
Treasury OIG providing oversight. But those were some of the
issues that have been debated historically.

Senator LoTT. With regard to the taxpayer advocate, we have
tried in the Congress to put that in place. And we have really ad-
dressed it at least twice. And yet, you know, it is still a question
that it is effective at all or is effective as we had hoped it would
be even though it says it has handled, you know, a number of cases
in 1997.

I think maybe you touched on it, but what could we do to help
make that Taxpayer Advocate Office effective or more effective
than it is?

Ms. WiLLis. | think you have some of the same issues with the
Taxpayer Advocate Office that have been addressed with inspec-
tion. Is it truly independent and outside of the mainstream, day-
to-day activities of IRS?

And what we have found so far in terms of staffing, etcetera, is
that, no, it is heavily dependent upon the staff of the units that it
is, you know, answering problems around.

There are also issues in terms of their ability to look systemically
at problems, as opposed to a taxpayer-by-taxpayer basis.

I think there needs to be the capability in that office to kind of
step back a little bit, take a look at cases, such as those that we
saw in the hearings before this committee last September and say
beyond this taxpayer’s problem, what does this tell us about what
is wrong with the system?
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But | think most importantly, Commissioner Rossotti was very
articulate in explaining that the culture of the organization has to
shift its focus from being inward to being taxpayer based, to look-
ing at its functions, its programs, and its responsibilities from the
perspective of a taxpayer, especially a taxpayer who is attempting
to be compliant.

Senator LoTT. How is the taxpayer advocate and how are the em-
ployees within that office selected? Who controls that?

Ms. WiLLis. The advocates are selected by the Commissioner.

Senator LoTT. Is that not the problem?

Ms. WiLLis. Well, it could be part of the problem in terms of
independence.

Senator LoTT. And not reflecting on the Commissioner. I mean,
you are automatically beholding to and you are there because.

Ms. WiLLis. They do report, yes.

Senator LoTT. We ought to move that somewhere else. Do we
need to isolate it, wall it off, make it independent of and not de-
pendent in any way in my opinion on IRS?

If you are connected, if you are selected, if you are paid by, you
are not going to be independent. It just will not happen.

Ms. WiLLis. Senator, the thing | would be concerned about and
one of the reasons that we are undertaking this review is that the
Commissioner also has need of the information and the insights
and the perspective that the taxpayer advocate can provide. And
there also needs to be the ability to provide oversight, etcetera, of
the advocate’s office.

So | think in trading off organizational placement, etcetera, that
there are a lot of different things that need to be considered.

And whether that means that the advocate has to be outside IRS,
I do not know because | think you do have the issue of wanting
someone in the system whose job is also to advocate for the tax-
payer, as opposed to that person always being on the outside.

Senator LoTT. The lines are real simple, you know. You have the
Treasury Secretary up here, the President above that. But if you
have the Commissioner of IRS here and then a line somewhere
below him to the advocate, it is lost. The lines have got to be par-
allel. Now, there has got to be somebody over him.

But | mean, | assume the Secretary of the Treasury and the
Commissioner of IRS talk. So | would hope that the taxpayer advo-
cate would be talking to the Commissioner, but without being be-
holding to or subservient to the Commissioner.

I think we really need to look at that, Mr. Chairman, and see if
we could find a way to wall it off, but at the same time do make
sure—l mean, they have got to be answerable to somebody, too,
perhaps the Secretary of Treasury. | do not know for sure.

I mean, there is no system that is perfect. All we know is we
have been muddling around with this for 20 years trying to make
it better. And it has gotten worse. It has gotten worse in the last
year. | believe you said that, did you, in your testimony? One of
you did.

So we appreciate your input. We will read your statements care-
fully. And we will be looking for suggestions as we move toward
making some hopefully helpful changes.

The CHAIRMAN. Thank you, Senator Lott.
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Senator Graham.

Senator GRAHAM. Thank you, Mr. Chairman. Again, | appreciate
your bringing before us such a knowledgeable group of individuals
who can help us understand the kind of questions that Senator
Lott was just asking.

I would like to start by asking of the representative of the IG of-
fice, 2 weeks ago, we held a hearing in Orlando which we received
testimony from citizens, as well as current and past employees of
the IRS relative to how their offices were functioning, what the
perception of treatment of taxpayers was.

One of the issues that we got into was the Inspector General Re-
port on the use of statistics in collection in among other things the
evaluation of IRS employees.

The north Florida office based in Jacksonville was one of the
dozen or so offices which were selected for that IG evaluation.

Were you involved in that report, Mr. Calahan?

Mr. CALAHAN. | believe that the product that you are talking
about was done by the IRS Inspection Service.

Senator GRAHAM. It was not done by your office?

Mr. CALAHAN. It was not done by the IG’s office.

Senator GRAHAM. | see. Well, I had a very interesting question
to ask, but I will ask it of someone else.

At that Orlando hearing, one of the concerns that we heard that
appeared to be systematic, as opposed to anecdotal to a particular
taxpayer was the difficulty of getting the IRS to make a decision.

We had one case that sort of epitomized this in which there had
been a decision made relative to the taxpayer’s non-liability, but
there had been some discrediting comments made relative to the
taxpayer which it took several years to get a letter to the appro-
priate agency to be removed from his files. It was just a matter of
nobody would make the decision to send the letter.

Is that a difficulty that in your evaluation of the agencies you
have found a recurrent problem? And if so, what cause and what
recommended solution?

Mr. CALAHAN. Well, maybe, Ms. Willis can speak to that. | do not
know. Generally, the I1G’s office does not get involved directly in tax
matters. So that is really a question | am not going to be able to
answer for you.

Ms. WiLLis. Senator, we have not looked at the issue of tax-
payers having difficulty in getting letters of that type out of IRS.
So | do not know, but | do recall that this came up last year at
the hearings, as well that several taxpayers did express frustration
about being able to get some of these type of issues resolved. But
we have not looked at it in any detail.

Senator GRaHAM. Another issue that came out of that hearing
was a pattern of insensitivity to taxpayers where taxpayers would
have almost arithmetic questions to ask and could not get an agent
to review their information. Any comment about that particular
issue and how prevalent it is?

Ms. WiLLis. Again, we have not looked at it in terms of preva-
lence, in terms of how often where and under what circumstances
that it looks, but it is a common complaint. And | think it is also
one of the complaints that is driving the change in focus, you know,
at the Internal Revenue Service.
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Certainly, behind the problem-solving days, that was one of the
issues was whether the IRS was meeting the needs of the taxpayer
in responding and resolving their questions and having the people
available to meet and make those decisions. So | think this is an
issue that IRS needs to look at very seriously and is in the process
of reexamining.

Senator GRAHAM. Related to that, the shift which you refer to
and which | applaud as well of Mr. Rossotti to make the IRS more
of a service-oriented, looking at the world from the perspective of
the taxpayer rather than an internal perspective, | strongly sup-
port.

One of the concerns that | have is that in the evaluation of indi-
vidual IRS agents, when you evaluate their collection function, it
is subject to a high degree of quantification. In fact, maybe, this re-
port indicates an excessive amount of quantification. Whereas,
evaluating service is a more intangible quality.

What advice would you have as to how that concept of service as
opposed to a collection orientation ought to be operationalized on
things like the selection of IRS agents, the evaluation, the training
of IRS agents?

Ms. WiLLis. Senator, coming up with performance measures or
evaluation measures that address such things as customer service
is difficult.

And | think that is one of the reasons why agencies, IRS as well
as other agencies, have tended to evaluate their programs, etcetera,
on what they can count, things that are much more easy to meas-
ure.

But what you value is communicated to people by what you
measure. So | think it is imperative, as we have stated for any
number of years, that IRS develop a balanced set of indicators that
takes into account all of its roles, all of its values, and all of the
things that are important to taxpayers and to the American public.

The fact that it is not easy does not excuse the lack of having
those kinds of indicators. And again, | think IRS has acknowledged
that and in their recent moves to develop customer satisfaction is
making an attempt to somehow start collecting that information
about their different functions and components, like much of the
work that agencies are doing on the results act.

I think it is going to have to be an evolutionary process that the
government will get better at over time. But you are absolutely
right. If we are concerned about the quality of service that is pro-
vided to taxpayers, then that needs to be one of the things that em-
ployees are evaluated on.

Mr. CALAHAN. | might just add to that that I think there are se-
rious tradeoffs between quantity and quality of work. And when
you concentrate solely on quantities then often quality suffers. |
think that that is perhaps part of the problem that we have seen
here.

Senator GRAHAM. Can | just ask one last question?

The CHAIRMAN. Yes.

Senator GRAHAM. Over the time you have been evaluating this
issue of quality versus quantity, service versus collection, is the sit-
uation today better than it was 5 years ago, about the same or



117

worse in terms of having a capacity to make that service quality
an equal component in the evaluation of IRS agents?

Ms. WiLLis. On a day-to-day basis, | think it is probably about
the same. But | think the fact that IRS as an organization is now
acknowledging that it needs a broader set of indicators, it is now
acknowledging that it has to develop indicators that will measure
quality of service provided to taxpayers that at least it is a step in
the right direction.

The CHAIRMAN. | would just like to make the observation that
the problem of evaluating performance is not unique to the govern-
ment. The private sector constantly has to do it. And if it succeeds,
it has got to provide service. And that is true of credit agencies,
those that have credit cards.

So it seems to me while | agree that it is going to take time, |
would also say that it should not take that much time because
there is experience in the private sector with this problem.

I would next call on Senator Nickles. We are getting a number
of people here. We are going to try to limit questioning to 5 min-
utes.

Senator Nickles.

Senator NickLEs. Thank you, Mr. Chairman. And to our panel-
ists, thank you very much. I am not sure exactly who | should di-
rect this to. | guess Mr. Calahan. You are involved in the investiga-
tion review in the Oklahoma-Arkansas district?

Mr. CaLAHAN. No, Senator. The IG's office was not involved in
the Oklahoma City audit. That was performed by the Chief Inspec-
tor’s Office of the IRS.

Senator NickLESs. The Chief Inspector’s Office of what?

Mr. CALAHAN. The Internal Revenue Service.

Senator NickLEs. | thought you all were involved in it. So that
is what | was going to ask a question about.

Mr. Chairman, | will pass for the time being.

The CHaIRMAN. All right. We will go ahead with Senator Grass-
ley.

Senator GRAssLEY. Mr. Calahan, could you please explain to us
why the Inspector General is not testifying here today in place of
you?

Mr. CALAHAN. The committee requested that | testify today.

Senator GrassLEY. All right. Is the IG going to receive a com-
pensation package once she leaves office in March?

Mr. CALAHAN. | have no idea.

Senator GrassLEY. All right. Then, would you please look into
that and get back to me?

Mr. CAaLAHAN. | would be happy to do that.

Senator GRASSLEY. Let me just say for the sake of my colleagues
that the Inspector General was forced to resign because of her
abuse of authority in at least two matters.

First was her involvement improper investigation of two Secret
Service agents which at first she denied on an investigation by my-
self and some of my colleagues, especially the Senator from Maine.
Senator Collins proved that the IG had in fact improperly inves-
tigated two Secret Service agents. She later apologized for that.
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The second was two illegal sole source contracts that she let to
two friends. They were found to be illegal by the General Account-
ing Office.

Otherwise, the IG has presided over an office whose moral has
been severely damaged and in much need of repair.

Mr. Calahan, you were the one individual who had responsibility
to oversee the two illegal contracts. You also approved improper re-
imbursements to the contracts. You were also involved in the Se-
cret Service investigation.

The reason | raise these issues is important because in Novem-
ber in a speech on the floor of the Senate, | called for the IG’s res-
ignation which, of course, eventually happened.

I also mentioned that other changes needed to be made because
Congress had lost confidence in the office there at Treasury, that
absence of Congress applies to you | think as her deputy, as well
as it does to her and your testimony as well.

This committee, | bring this up, is considering whether or not to
give the Inspector General more authority to oversee the IRS. That
might be a good idea in theory. But because of the questions of
credibility surrounding your office, that, of course, might not be an
idea that we would have confidence in.

Your office has simply been too close to the department that you
were charged with overseeing. And that includes, of course, what
this committee is very much interested in and going to take major
Congressional action on within the next few months.

And that is the restructuring of the IRS and obviously the rela-
tionship of the Inspector General to the IRS.

And we are looking at making sure that there is plenty of inde-
pendence for the IRS and independence in the sense of doing their
job, but also to make sure that there is adequate oversight over the
IRS because there has not been some of that. And, of course, relat-
ed to that is the powers and the resources that we would give to
the Inspector General.

The problems that this committee uncovered were not uncovered
by the Inspector General. In fact, according to information that you
supplied to the Permanent Subcommittee on Investigations, your
office conducted only 5 audits of IRS-related functions under this
Inspector General.

That compares to 122 audits of other bureaus and functions
within Treasury that arguably have far less impact on the lives of
Americans than the Internal Revenue Service has.

So my question is then, what does this comparison of 5 audits
that IRS related by the Inspector General compared to 122 audits
of other bureaus and functions have to say about the priority of the
Inspector General's agency in regard to overseeing wrongdoing
within the IRS?

Mr. CALAHAN. Senator, | would like to point out that prior to the
date that | became the Assistant Inspector General for Audit in
March of 1995, there had been no program audits performed by the
IG’s office of the IRS. | initiated this type of auditing of the IRS
by the IG’s office.

Currently, we have several assignments that are underway. We
would be happy to provide you a list of those for the record.
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Senator GrRassLEY. Well, let us look at one of those. | understand
that 1 of the 5 audits that you are referring to, the last one was
the Office of Chief Counsel of the library deposit accounts. Does the
IG think that the library deposit account is a major problem at the
IRS?

Mr. CaLAHAN. | do not know if | would refer to it as a major
problem. | will say that that item was referred to us by the IRS
Deputy Counsel as a potential violation of law. We have sole cog-
nizance over the Chief Counsel’s Office. So we, of course, performed
that assignment because we are the only agency that could.

Senator GrRASSLEY. Let me ask you to be very candid with me,
whether or not you understand that some of us might have a real
guestion about the IG’s office when its big contribution to IRS over-
sight is an audit of the library deposit account?

Mr. CaLaHAN. Well, | think that the question should be phrased
probably more broadly in terms of what the IG’s office has done at
the IRS in terms of the resources it has available to it for that and
for other activities.

We are currently involved in the financial statement audit of the
IRS which 1 think is a very important assignment. We have per-
formed audits of the integrated data retrieval system, which was
the computer snooping work we performed at the request of Sen-
ator Glenn. And we did a follow-up audit to test corrective actions.
I think these were very important jobs.

I think our office has performed some important work at the IRS.
And | think we are performing more work there now probably than
we have at any time in the recent past.

As | noted earlier, the intensity of our scrutiny of the IRS has
increased over the last year or so. And | might say that I think
that the Congress itself has validated the independence of our of-
fice by increasingly asking us to do more and more work at the
IRS.

And | think that those requests are not related to the situations
that the Inspector General of this Office might be involved in.

These requests from the Congress are related to a respect for the
office and the people who work there and work hard and do inde-
pendent work and work that is unbiased. | think that our inde-
pendence and objectivity has served the office well in the past and
will continue to do so in the future.

Senator GRAssLEY. Well, my time is up. But just remember that
the Inspector General herself said that low morale was a very
major problem in the Inspector General’s office. And she had a pro-
gram to bring that morale up.

I would also suggest to the chairman that the chairman is abso-
lutely right in looking at how we can have better oversight over the
IRS, both from the Congress, as well as other processes within our
government.

But, Mr. Chairman, maybe, we need to take a look at the inspec-
tor General's office and see if there might not be some major
changes that need to be there if we are going to give them more
responsibility over the IRS. In other words, | think that we also
need to start watching the watchdogs to a greater extent, as well.

I have great confidence in the inspectors general system gen-
erally throughout out the bureaucracy, but | think we have seen
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some very major problems with the Treasury IG that we need to
consider, as we consider what do we do about their involvement in
greater oversight over the IRS. I would just ask you to consider
that.

The CHAIRMAN. Well, as the distinguished Senator knows, one of
the major reforms we are going to put about is the question of inde-
pendent oversight. And it has to be effective. We do not have it
now. And the question is, how do we establish it for the future?

Senator GRAsSLEY. Thank you.

The CHAIRMAN. Senator Nickles.

Senator NickLEs. Mr. Chairman, thank you. And | would like to
reclaim my time. And | appreciate very much the statement that
you just made. And | kind of want to go back to this Oklahoma city
investigation.

Mr. Calahan, you said that—did you say the IG was not involved
in the Oklahoma city investigation?

Mr. CALAHAN. That is true.

Senator NickLEs. Not presently involved? The investigators in
that situation now, that is all internal?

Mr. CaLaHAN. If you will, excuse me, | would like to check with
a member of my staff before clarifying my statement.

[Pause.]

Mr. CaLAaHAN. | would like to respond to that in two ways. First
of all, IRS is a big place. It has a lot of district offices. And we were
informed by the Chief Inspector’s Office that they were performing
both a nationwide investigation and audit of this whole matter.

The staffing for the performance of this job was significant. | be-
lieve | have pointed out in my written testimony that just the audit
side of the Chief Inspector’'s Office alone was assigning 80 people
to this work.

So our involvement was influenced by our available resources.
We have fewer than 300 people in our office, and the Chief Inspec-
tor's Office has more than four times that many. For us to be in-
volved in any kind of meaningful way with the same kind of re-
source commitment was just not realistic. We had to look at the
more significant facets of the review on a nationwide scale and be
involved in those and not be involved to any large extent at the dis-
trict office level.

Now, in terms of investigative matters, we are involved in some
investigative matters, but I cannot speak to those.

Senator NickLEs. Well, then, let me just ask a question. At the
Oklahoma city hearing, one, we had allegations of abuse. We had
a district director who resigned a week before we had the hearing,
the day after we had notification of the hearing.

I understand that your office has responsibility to investigate
that level and higher. Is that correct?

Mr. CALAHAN. That is true. That is true.

Senator NickLEs. We also had assurances from some top officials
in this committee hearing and in Oklahoma. | think the Chief
Compliance Officer, Del Hart, promised that there would be no re-
taliation taken against the employees who testified. Can you at
least assist me to make sure that that is not the case?
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I am concerned about an independent investigation. One, it does
not sound independent. And this committee has said we are going
to protect people who testify.

And | have now had people who testified say that they have had
retaliation, retaliation in the form of their leave requests not being
approved, travel vouchers not paid, negative evaluations from man-
agers, managers who are under investigation are the ones who are
giving—they are still in their jobs, still giving problems.

And | want to make sure that people are not retaliated against.
And | am not saying that every person that speak before the com-
mittee is a saint either, but | want them to be treated fairly. And
I am not positive that is the case if we do not have an independent
investigation.

And | said that we are going to make sure that people were not
retaliated against for presenting their views to Congress. And 1
want to make sure that that happens.

Mr. CALAHAN. | would like to point out two things. One is that
we do have jurisdiction over grade 15s and higher. In this situa-
tion, we did ask the Chief Inspector's Office if the involved grade
15 employee was being investigated. We were informed that there
was an audit being performed, but that there was not an investiga-
tion. And that is the reason we were not involved in that matter
at that time.

In terms of the retaliation issues that you have raised, we have
not received allegations like that.

Senator NIckLEs. You have now. Can you help me on that or do
I need to go through this IRS maze? | thought there was more of
an independent investigation than evidently there is.

Mr. CAaLAHAN. We can take your statement as an allegation.

Senator NickLEs. | will give you some information.

Mr. CAaLAHAN. All right. That is fine.

Senator NickLESs. And again, | am not saying that everything
that is on the allegations is correct.

Mr. CALAHAN. | understand that.

Senator NickLEs. | just want to make sure that people are pro-
tected. | am not taking a position, but I want to make sure that
people are not retaliated against for speaking before Congress. And
we have some problems there.

And | do not want them just investigated by the people who may
be responsible for the problems. And that looks a little—I am sorry
to use the word “incestuous”, but a little self-serving.

Mr. CaLaHAN. Well, 1 would like to point out that that is one of
the reasons for establishing independent inspectors general. | think
the Chairman, as one of the fathers of the Inspector General Act,
can share that, historically from department to department in this
government, there was a debate about whether or not there should
be an independent inspector general.

One of the primary issues that came up is, do you want the IG
to serve within the program function. And from one department to
the next, the decision has been consistent and the answer has been
no, we do not want the IG to serve within the program function.

The consensus was we want the IG to serve at least a level
above. In fact, for the IGs, at least all the larger ones, they report
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directly to the head of the agency. So | totally agree with your posi-
tion.

Senator NiIckLEs. | appreciate your comments. And we will get
you some information and maybe to Mr. Rossotti, as well. I am ob-
viously concerned about it. Thank you very much.

The CHAIRMAN. Let me point out on this exact point what con-
cerns me is that basically as the system is now set up, there is no
independent oversight of those who are under classification 15, 14s
or less.

Senator NickLES. Right.

The CHAIRMAN. And that is one of the real problems.

Senator NickLEs. And that is exactly right. And in the Oklahoma
city hearing, we heard names mentioned of people who really abuse
the system who were telling people very directly, you are going to
be evaluated on the cases that you close, you are going to be com-
pensated on them, giving great incentive for seizing assets not in
the most beneficial way for the taxpayer, but basically to close
cases.

If you close the cases and get some money out, we are going to
give you compensation. That was the—it actually came from part
of the IRS review itself. They mentioned it.

Well, some of the people that were doing that, frankly, you are
not looking at them. And they are still serving in those positions,
although 1 or 2 people have been moved. And | do not know exactly
what level GS. GS-15 is only the district manager? There is an-
other person or two that | have heard.

Ms. WiLLis. It is the branch chief level.

Senator NickLEs. Well, there is another person or two that evi-
dently or at least some people were alleging had significant push-
ing towards seizing assets in violation of the law, Mr. Chairman.

And | am not sure. Well, evidently, you are not—the 1G is not
looking at them. And | do not know what the IRS is doing. In their
internal audit, if you remember, Mr. Chairman, they redacted a lot.

The CHAIRMAN. That is true.

Senator NickLES. And some should be redacted. | am not trying
to get into personal investigations. We are not the jury here, but
I want to make sure that, one, people are not retaliated on. And,
two, we have enough of an independent investigation to stop a
bunch of the nonsense that is not compliant with existing law.

Mr. CAaLAHAN. | would just like to point out that, on a nationwide
basis, the number of high-level people that are involved in this at
the IRS and being investigated are so large that it was just not
possible for the Inspector General’s office to do all of those.

Senator NickLEs. Thank you very much. Thank you, Mr. Chair-
man.

The CHaIRMAN. Well, we have another panel, but I just want to
make one observation and ask one question perhaps of both of you.

It does seem to me important that within the IRS that there be
audit. I think the Commissioner and those responsible for manage-
ment need some auditors within the organization to judge how suc-
cessful their management policies are being implemented.

But having said that, | think it is critically important that there
be an independent oversight outside of the organization.
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Now, as | understand it, and | asked you this, Ms. Willis, we
have something like 1,200 in the IRS inspection group and 300 in
the Treasury's I1G.

Do you have any thoughts? One of the proposals | think you cov-
ered in your testimony is that you could reallocate the employees
so that the Treasury IG had more personnel available. Is that a le-
gitimate approach here? Can we reallocate and assure that there
will be independent oversight, as well as internal oversight effec-
tively?

Ms. WiLLis. Mr. Chairman, there is some precedent for doing
that. Inspection resources have been transferred to the IG in the
past | believe in one case in 1990 on a more permanent basis and
for special projects.

Mr. CALAHAN. That is true.

Ms. WiLLis. So Congress could certainly move resources from the
Inspection Service to the IG’s office. The amount of resources and
how you would want to do that I think would depend upon how ul-
timately the Congress comes out on the roles and the structure of
the two offices together.

The CHAIRMAN. Well, | would appreciate if the General Account-
ing Office would give some consideration and thought to this mat-
ter because | think how we structure is going to be critically impor-
tant.

And | agree with the Commissioner who | understand has said
that he needs auditors available to him to effectively manage. And
I think that is a reasonable requirement. | do not see it in conflict
with what we are trying to do here.

Ms. WiLLis. No, Senator, | think both mandates are very impor-
tant, that the Commissioner needs his resources, but you also need
to be comfortable that the oversight capability that you have is
independent.

The CHAIRMAN. Mr. Calahan, | would like to ask you one final
question. You testified that the IG office has experienced certain
problems in accessing information in the hands of the IRS and cer-
tain bureaucratic impediments have been raised.

Now, do | correctly infer that IG oversight is viewed with some
hostility by IRS personnel? | want a frank answer.

Mr. CaLAHAN. | do not know if | would use the word “hostility.”
I would say that in spite of the difficulties that we face in law and
in other ways, a cooperative spirit would probably get us past all
of those.

The CHAIRMAN. To me, you are failing to answer the question.
Are they cooperating or are they not cooperating? Are they creating
problems for you to effectively do the job or are they not?

Mr. CaLaHAN. Well, that is how | was going to end my answer.
An uncooperative spirit can in effect make these legal impediments
and other difficulties a road block or a brick wall, or they can verge
on harassment in terms of how we go about trying to get our work
done. And that is the kind of difficulty that we have.

If I could provide an example it may help. There was one situa-
tion where we performing an oversight review of one of the regional
offices. We pulled the sample of cases to look at. But when we pro-
vided management with the list of cases that were drawn in that
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sample, they then told us that we had to obtain a waiver. That is,
we had to provide an intent to access the data under section 6103.

And then, we provided over a period of several days this waiver,
I mean, this intent to access. After that went through, we had a
problem with the credibility of the sample that we had selected be-
cause prior notice of our test had been given.

Accordingly, we had to draw another sample. And, of course, that
entailed a lengthening of the assignment, which was an ineffective
or rather inefficient and time consuming approach to doing the job.

The CHAIRMAN. Well, just let me conclude that | am convinced
we do not have independent oversight. And we are never going to
have independent oversight until people are willing to call a spade
a spade.

If you are in oversight, if you are an IG, you are not going to be
liked by a lot of people because you have to call the shots as they
are. And frankly, I do not see that situation existing in this organi-
zation.

Well, thank you very much. | appreciate you being here. We
wanted to discuss this matters further with you, particularly you,
Ms. Willis.

I would appreciate very much any suggestions or recommenda-
tions you and the General Accounting Office would care to make
as to how we can effectively develop independent oversight. And we
cannot wait 10 years for that. We have to have that now. Thank
you very much.

Now, it is my pleasure to call our second panel which consists
of tax practitioners from around the Nation who will discuss their
experience with the IRS collection function.

Our panelists include Ms. Nina E. Olson who is the Executive
Director of the Community Tax Law Project in Richmond, Virginia;
Mr. Michael Saltzman of White and Case in New York; and Mr.
Robert Schriebman who is a sole-practitioner from Rolling Hills Es-
tates, California. Mr. Schriebman testified at our September hear-
ings. And Mr. Bruce Strauss who is an enrolled agent from Jack-
sonville. Mr. Strauss also testified before the committee in Septem-
ber.

Gentleman, thank you, and ladies, thank you for being here
today. And I look forward to your testimony.

Why do we not start with you, Ms. Olson, if we may?

STATEMENT OF NINA E. OLSON, EXECUTIVE DIRECTOR,
COMMUNITY TAX LAW PROJECT, RICHMOND, VA

Ms. OLsoN. Mr. Chairman and members of the committee, thank
you for inviting me to testify today about taxpayer rights. | am the
Executive Director and staff attorney of the Community Tax Law
Project, a nonprofit, providing low-income Virginians with pro bono
professional representation in tax disputes.

Because | screen cases for referral to volunteer attorneys and ac-
countants, as well as handle the more complex or emergency cases,
I hear directly from low-income taxpayers about their attempts to
resolve their tax problems.

Low-income taxpayers are vulnerable because, first, like so many
taxpayers, they do not understand the tax laws or their rights and
responsibilities within the system.
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Second, unlike more affluent persons, low-income taxpayers do
not have representatives who can advocate on their behalf. This
vulnerability is most evident in the collections arena.

For whatever reasons, collection employees do not view taxpayers
as individuals who are asking their help in working out a tax debt.
Instead, from managers on down to ACS phone technicians, they
adopt an adversarial attitude toward the taxpayer.

It is not enough to provide taxpayers with a written explanation
of the collections process. Revenue officers must orally describe the
process and tell taxpayers about the full scope of payment sched-
ules available to them, including describing offers and compromise,
problem resolution offices, and the running of penalties and inter-
est.

Before assessing the trust fund recovery penalty, revenue officers
must explain the penalties elements and the taxpayer’s right to
protest the penalty both before and after assessment.

IRS collection cases are never just about collections. They are
also opportunities to ensure that taxpayers remain within the tax
system and feel justly treated by their government.

Thus, failure to advise a taxpayer of his rights within the system
should lead to a negative employee performance review, as well as
constitute grounds for awarding a taxpayer assistance order.

In the offer and compromise program and installment plans, the
service must develop more realistic living expense standards and
be willing to deviate from these standards where the circumstances
warrant.

That the taxpayer has already paid the underlying tax and is
seeking to compromise penalties and interest should be a signifi-
cant factor in granting an offer.

There should be no minimum amount for an offer and com-
promise based as to doubt as to collectability. If one of my clients
offers $500 and under the formulas that is the proper amount, then
the service should process that offer regardless of the cost to the
government. Any other policy allows certain taxpayers to buy piece
of mind while others cannot.

The service should process offers based on doubt as to liability
first before processing the collectability component. The taxpayer
may actually be able to pay the correct tax due or already has paid
it.

Pure liability offers should not require a payment or a financial
statement, since the taxpayer is saying she does not owe the tax.
Here, as in so many cases, no new rules or statutes are required.
The service needs just to follow the IRM provisions already in
place.

Earned income credit exams are a major growth area in our case
load. We find that taxpayers often supply revenue agents with com-
pletely adequate information only to be denied the credit. Invari-
ably, when we take these cases to tax court, we win.

With welfare reform creating thousands of new taxpayers, the
service must develop an examination process designed to assist
these taxpayers, keep them in the system, avoid errors in the fu-
ture, and enable them to keep working.

Shifting the burden of proof in tax court proceedings will unfairly
hurt low-income taxpayers. The unrepresented low-income tax-



126

payer will be a vulnerable target for aggressive examination proce-
dures. He will not understand the legal nicety that the burden shift
only applies to issues of fact and not to substantiation require-
ments.

With all the publicity about the burden shift last fall, the project
was inundated with phone calls from taxpayers asking if they could
throw their records away. This confusion is sure to cause future
problems.

The new innocent spouse provision should explicitly state that
relief under this section is available at all levels of tax administra-
tion and that this new tax court procedure is just an additional av-
enue of relief.

Further, the deadline for filing a post-assessment petition in tax
court under this new provision should track section 6532 time lim-
its, that is a permissive filing within 90 days of the 6-month anni-
versary for making an IRS claim and a mandatory filing within 90
days of the IRS notice of disallowance. The section’s current time
limits constitute a trap for the unwary.

Finally, the punitive innocent spouse should not be required to
remove her case from the tax court where the non-innocent spouse
files a refund suit.

The tax court form is specifically designed to be user friendly.
And its judges are tax experts. To remove the innocent spouse from
that form simply by the act of the other spouse is to perpetuate the
situation that brought her to the tax court in the first place.

All the problems | have discussed today would be less frequent
for low-income taxpayers if they had access to representation.
There should be at least one clinic in every state and in some
states two or more, given their diverse populations and size.

In light of this, | ask that you increase the funding for these pro-
grams to $5 million—no, $10 million. Let us make a real commit-
ment to this population. No matter how warm and fuzzy we make
the IRS, there will always be a need for representation.

I thank you for inviting me here today. | am grateful for your
committee’s concern and leadership in the area of taxpayer rights.
And | hope my comments have been helpful.

The CHAIRMAN. Thank you very much, Ms. Olson.

[The prepared statement of Ms. Olson appears in the appendix.]

The CHAIRMAN. Mr. Saltzman.

STATEMENT OF MICHAEL SALTZMAN, WHITE & CASE, NEW
YORK, NY

Mr. SALTzMAN. Thank you, Mr. Chairman and members of the
committee. | am a practicing tax lawyer. And | have been practic-
ing for 33 years part of the time in the Department of Justice in
the U.S. attorney’s office and in private practice as a sole-practi-
tioner and with a large law firm.

I am an author of a treatise on IRS practice and procedure and
a professor teaching procedure courses. | speak here today on be-
half of myself and not on behalf of my firm or on behalf of a client.

I would like to address first an area of concern to the committee.
And that is offers and compromise. One way to look at an offer and
compromise is that it is quite similar to a bankruptcy proceeding.
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One of the hallmarks of bankruptcy proceedings is that the debt-
or gets a fresh start. | believe that the tax system will gain more
if taxpayers get a fresh start rather than the IRS spending re-
sources on getting the last dollar from a taxpayer already in dif-
ficulties financially.

The problem that the delinquent taxpayer faces is enormous.
Consider the fact that there is not only the unpaid tax, but interest
on that tax. That interest runs, is daily compounded. It is quarterly
adjusted. And it is usually accompanied by a penalty, the failure
to pay penalty which also draws interest that is compounded daily
and is adjusted quarterly and therefore is market sensitive.

In addition to those, that debt, the taxpayer must remain current
on his taxes. So that is a task that would require a major feat of
financial planning.

On the other side of the table, you have revenue officers who I
may say have suffered most from changes in the service’s manage-
ment philosophy. And | think that to some extent, they get a bad
rap with criticism.

However, their job is at the core, the collection of taxes, the col-
lection of the maximum amount due. And therefore, their job is not
one that is likely to be endearing.

It is unreasonable to expect, | think, that the two sides, the tax-
payer in financial difficulty and the revenue officers are going to
easily work out an agreement. And | do not think that the inter-
change between them will be particularly helped by national and
local standards of expenses.

What | suggest be done is that there be a third party introduced
into the proceedings between the revenue officer and the taxpayer.
Perhaps, that party can come from the appeals office of the service.
Perhaps, if the taxpayer’'s advocate’s office, the problem resolution
staff is increased to the point where there is additional staffing for
that. The third party can come from that source.

And finally, the possibility that someone outside the service, a
volunteer with a financial planning background or business back-
ground can be of assistance to break the——

The CHAIRMAN. How many people would that require if we fol-
lowed your recommendation, how many additional people?

Mr. SALTzmMAN. | cannot give you that number. | think in terms
of the first recommendation, in terms of having appeals officers,
many offers and compromise are actually worked out in appeals.

So | do not think that that would require any appreciable dedica-
tion of staff. There already are appeals officers who deal with offers
and compromise. But I have no doubt that this may require addi-
tional staffing.

Secondly, and this is related, is the failure to pay penalty. The
failure to pay penalty was a penalty that was introduced at a time
when the interest rates were 6 percent simple interest and deduct-
ible by individual taxpayers.

And now, of course, as | said, that the interest rate is market
sensitive and is adjusted quarterly and is compounded daily. Those
are two different situations.

What has happened today is that the failure to pay penalty caps
out at 25 percent. The penalty for misconduct under the accuracy
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related penalty, such as negligence and intentional disregards is
only 20 percent.

So a taxpayer who is unable to pay a tax bill is punished more
heavily than a taxpayer who has actually been negligent in under-
stating his or her tax. And that does not seem to be fair.

And therefore, | would take a look at the failure to pay penalty
to see whether it still is serving a purpose rather than having in-
terest serve the purpose of the payment of additional taxes delin-
qguently.

Seizures of property, | know that this is an area of particular in-
terest. | agree that high-level review of seizures will prevent abuse.
I think any time you move up in the collection division, for exam-
ple, that the level of abuse will decrease.

But | also recommend another procedure for review of seizures.
The Supreme Court has ruled that taxpayers are entitled to a pre-
deprivation hearing or a prompt post-deprivation hearing as a mat-
ter of due process.

This led in 1976 to the enactment of section 7429 of the code
where jeopardy assessments are in fact reviewed in a probable
cause type hearing. I recommend that that be done also for sei-
zures.

There are other matters, Mr. Chairman, but | hope that we will
have an opportunity to explore them fully later.

The CHAIRMAN. Thank you, Mr. Saltzman.

[The prepared statement of Mr. Saltzman appears in the appen-
dix.]

The CHAIRMAN. Mr. Schriebman.

STATEMENT OF ROBERT SCHRIEBMAN, TAX ATTORNEY,
ROLLING HILLS ESTATES, CA

Mr. ScHRIEBMAN. Mr. Chairman and Senator Graham, thank you
for the opportunity to appear before you today and to offer my
views on restructuring the Internal Revenue Service. | am a prac-
ticing tax attorney in the city of Rolling Hills Estates which is a
suburb of Los Angeles. | am a full-time practicing tax attorney. |
specialize in representing taxpayers before the IRS Collection Divi-
sion and the Examination Division.

I am the author of several books on IRS practice and procedure.
I have taught IRS practice and procedure as an adjunct professor
at USC’s Graduate School of Accounting, but I am by no means an
academic. | am a full-time practicing tax lawyer, dealing daily with
both the IRS audit and collection divisions.

Mr. Chairman, | come to you today with four proposals. My first
proposal is the recommendation of an outside, independent forum
to hear taxpayer complaints of IRS field level audit and collection
abuses before the taxpayer is required to first pay what the IRS
alleges is owed.

It is my recommendation that a system of administrative law
judges be created with the chief administrative law judge located
here in Washington, DC.

I believe that this will provide a low cost, fast, and informal
forum where lawyers and highly paid professionals are not re-
quired as they would be required in the Tax Court or other Federal
courts.
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My second proposal is the guarantee of due process when it
comes to matters of IRS seizures, levy, liens, and wage garnish-
ment and also due process in something called the trust fund recov-
ery penalty which used to be known as the 100 percent penalty.
This is actually an assessment of a tax, not really a penalty against
an individual when a corporation fails to pay over corporate level
employment and withholding taxes.

The IRS currently uses a shotgun approach in assessing this type
of a tax. It kind of reminds me of the old Army joke where the drill
sergeant says | need volunteers, you and you.

The cases are not properly or thoroughly developed. The targeted
taxpayer many times is innocent. But the taxpayer really has no
place to plead his or her case initially instead of the IRS. They usu-
ally go there first.

And the IRS knows that most of these people cannot afford an
attorney and cannot afford to go to court. So the IRS sticks them
with this penalty, guilty or not. The bottom line is in effect an eco-
nomic life sentence.

My third proposal is to adopt realistic acceptance procedures for
the offer in compromise process. | believe, as Mr. Saltzman said,
that it is a very workable process to give taxpayers a head start
to get them back in the system.

However, the IRS changes the rules every few months, effectively
making it much more difficult to obtain these offers in com-
promises. This is a very old part of American taxation. | believe
that there should be adopted liberal acceptance procedures.

In 1996, Mr. Chairman, the GAO estimated that approximately
$200 billion was owed by taxpayers having delinquent accounts. It
is called the “tax gap.” If the truth were known, it would probably
be more like $400 billion.

Mr. Chairman, | believe that the Treasury is losing thousands of
dollars per second in uncollectible accounts due to the expiration of
the statute of limitations for collection.

The IRS is willing to force an otherwise productive taxpayer into
bankruptcy rather than to accept a fair offer in compromise. | be-
lieve, Mr. Chairman, that this is the biggest scandal in American
taxation today.

My final proposal is the award of civil damages for unauthorized
collection activities. Historically, taxpayers have been allowed to go
to court to recover attorney’s fees and costs for violations of the In-
ternal Revenue Code and the regulations, but this is quite limited.

My proposal would expand the award for not only intentional ac-
tion, but negligent action for violations of the code and the Internal
Revenue Manual which is the internal bible of the IRS and also
violations of IRS national policies which are also set forth in the
Manual.

The IRS has | believe an unofficial no-pay policy where the IRS
attempts to wear down a taxpayer who has received an award. The
IRS keeps appealing because it has free use of the Department of
Justice.

I believe, Mr. Chairman, that once a judge awards these dam-
ages, the IRS should not be allowed to appeal and the Treasury
must pay in full within 90 days after a judgment.
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In summary, Mr. Chairman, what | am proposing is the legisla-
tion of basic fairness and respect into a system where it does not
exist today and into a code where it does not exist today.

You are not going to get this by just trusting naively promises
made by high-level Internal Revenue officials, no matter how sin-
cere those promises might be.

Mr. Chairman, there are those in the IRS who right now are
laughing at what this Committee stands for and its lofty aims.
They are not taking you seriously. Strong legislation is absolutely
necessary. Thank you for this opportunity to be of service.

The CHAIRMAN. Thank you.

[The prepared statement of Mr. Schriebman appears in the ap-
pendix.]

The CHAIRMAN. Mr. Strauss.

STATEMENT OF BRUCE A. STRAUSS, ENROLLED AGENT,
JACKSONVILLE, FL

Mr. STRAuss. Thank you, Senator Roth and Senator Graham. My
name is Bruce A. Strauss. And | am currently an enrolled agent
in Jacksonville, Florida. | have been practicing for the last 4 years.
Prior to that, I spent 31 years in the IRS, the last 18 years as a
division chief for the collection function. I was well recognized, per-
formance awards, etcetera.

I sincerely appreciate the opportunity to reappear before this es-
teemed committee and talk about ways that we can deal with the
issues of restructuring the IRS to remove the fear of the public
from the IRS and to stop the abuses.

I would urge the members of this committee to conduct a com-
prehensive and in-depth analysis of the issues which need to be ad-
dressed before writing proposed corrective legislation.

It was less than 2 years ago when the Taxpayer Bill of Rights
2 was passed. Obviously, it did not address the core problem. The
core problem as | see it is that the IRS writes the regulations
which in effect is the law, determines the rules which in effect is
the Internal Revenue Manual, and makes all the decisions.

Clearly, a problem or dispute system must be established inde-
pendent of the IRS which has the authority to decide the appro-
priate resolution for taxpayers. This system must also be provided
at a very minimal or no cost situation.

The purpose of my testimony today is to recommend legislative
and IRS organizational changes which should provide the citizens
of this great Nation: One, a system which taxpayers can be readily
compensated for economic damages and reimbursed for expenses
when the IRS exceeds its authority; two, a system which guaran-
tees an independent, timely, low cost, and highly skilled binding
decisions when problems or disputes with the IRS require resolu-
tion; three, a system which will provide continuous oversight of the
Internal Revenue Service; and four, a system which encourages
taxpayers to voluntarily comply with the Federal tax laws.

These systems should restore the IRS to a user-friendly, cus-
tomer service drive which seeks only the tax which is legally due.
Major changes need to be accomplished in our current Federal tax
system in order to achieve these objectives.
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Now, Senator, | list out 15 different recommendations. Let me
just address a few of them. Number one, | do believe we need to
establish an entirely new system outside of the IRS organizational
structure that any taxpayer with a dispute or a problem with the
IRS would utilize.

This system will replace the current Taxpayer Advocate Pro-
gram. This system would have the authority to resolve all IRS
issues and should be provided at a minimal cost to the taxpayer.

This system should also have the ability and authority to eco-
nomically compensate the taxpayers when the IRS exceeds their
authority. And in addition, it will make these awards to the tax-
payer from the IRS district budget. And there is a rationale for
that.

The staffing and administration cost of the system will be offset
by the reduction of the IRS budget currently used to fund the Tax-
payer Advocate Program. The system’s management must be out-
side the IRS, clearly must be outside the IRS.

The second recommendation, Congress must create a central
clearinghouse staff where all taxpayer complaints regarding the
IRS are received and worked. This staff must be highly competent,
having the ability to analyze the issues involved in any taxpayer
complaint and to hold the IRS responsible to resolve these com-
plaints fairly and objectively.

This clearinghouse staff would also advise Congress of potential
legislative changes based on their analysis of the complaints and
of the IRS ability to appropriately resolve these complaints. In es-
sence, it would provide in part continuous oversight of the IRS.

Third, Congress must restrict the authority of the IRS to write
tax regulations. It must also insist on Congressional approval prior
to the implementation of any tax-related regulations.

The current ability of the IRS to write and implement regula-
tions is one of the reasons why the complexity of the tax law exists.
The more immediate concern is that Federal law is being created
by non-elected Federal employees.

Four, Congress should conduct a review of existing tax regula-
tions and the Internal Revenue Code and eliminate all current reg-
ulations and sections of the IRC which have little or no impact on
tax revenue production or citizen’s rights.

Just let me continue. | think we ought to conduct an amnesty
program on compliance issues. Many folks are out there willing to
file and pay. They just do not want to pay their dues, tremendous
dues to come into the system now.

The issue of income, Senator Roth, | see where the House pro-
poses a slight issue of income. If in fact it gets it, the tax burden
of proof may shift to the IRS. | believe that burden of proof needs
to shift right now in all cases. That is a major abuse. | think obvi-
ously, some abuses are occurring from a collection function. Just as
many abuses are occurring from the examination function.

The Internal Revenue Code 7430-33 as far as rights of taxpayers
to be reimbursed for damages, again, it has been addressed before
today. It needs to get a heavy look at. Not only is it difficult, but
it also is difficult to get into the process.

Thank you, Senator Roth.
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[The prepared statement of Mr. Strauss appears in the appen-
dix.]

The CHAIRMAN. Thank you, Mr. Strauss.

I have several questions | would like to ask the panel. | would
ask those of you who want to make a comment, try to be brief.

Mr. Strauss raised the question of burden of proof. As you know,
taxpayers are pretty unhappy that the Internal Revenue Service
can determine almost unilaterally that you have income. But there
has been a lot of objection to changing the burden of proof on
grounds that it will make the IRS even more intrusive.

I would like to ask each of you what your opinion on this is. If
you do not think the burden of proof should be modified, what can
be done to protect the taxpayers’ legitimate interest?

Ms. Olson.

Ms. OrLsoN. Sir, | think that when most taxpayers get upset
about the burden of proof what they are really thinking is that I
have not kept my records and if 1 am called to the carpet, | will
not be able to produce what | have written on the tax return. They
do not make the distinction between the factual issues and the sub-
stantiation issues.

I think that what could help that is very clear rules and descrip-
tions about what kind of documentation is required, a clear state-
ment of when people are able to throw out records in the normal
cases and a clear statement of what would be trouble areas and
what kind of records to keep. And it cannot be buried in IRS publi-
cations that most people do not read. | think that is the real issue
that people are very much upset about.

If 1 may say one more thing about the intrusive procedures, |
spend a lot of time dealing with innocent spouse issues. So | try
to think that there is this factual issue where it would affect the
low-income taxpayer.

And | have tried to think if a taxpayer raises the innocent spouse
issue, what kind of an investigation would the IRS have to do to
make a case, you know, bearing the burden of proof to overcome
the innocent spouse claim and the kind of questions that they
would have to ask and who they would have to inquire into, per-
haps the children of the couple, next door neighbors. It just sends
shutters down my spine about what kind of investigation would go
on.

The CHAIRMAN. Thank you.

Mr. Saltzman.

Mr. SALTzMAN. Senator, | find myself in opposition to this shift-
ing of the burden of proof from taxpayers to the IRS. And | think
what it does, especially if | take a look at the House bill, is that
it will create side issues in the tax court or the small claims divi-
sion of the tax court.

It will create issues about whether the IRS reasonably asked for
information and whether the taxpayer reasonably refused to pro-
vide the information.

And so these side issues will create basically a two-stage proce-
dure. First, you will have a proceeding about who has done what
during the examination. And the second one will be the actual
trial.
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And | think these issues will impose a burden on the tax court
that is really somewhat of an issue that should not be in the tax
court because it has ruled and has for years stated that what hap-
pens in the tax court is a de novo proceeding and things start from
scratch and what happened during the examination is not consid-
ered.

On the other hand, | recognize and the law is that service may
not simply assert a naked assessment. It cannot just send some-
body a notice of tax deficiency without any basis in fact. And in
that situation, it seems to me that the taxpayers are already pro-
tected by the law.

I agree, however, with Ms. Olson that the service could do a bet-
ter job in terms of elaborating the types of records that should be
kept, the length of time that records should be kept, and assist tax-
payers in doing so.

So in that sense, | both disagree that the burden should be shift-
ed, but agree that the service can do more to help taxpayers in this
area.

The CHAIRMAN. Mr. Schriebman.

Mr. ScHrRIEBMAN. | find myself on Mr. Saltzman’s side, Mr.
Chairman. | think that if you shift the burden of proof, you are
going to have a much more aggressive IRS as far as the issuance
of summons. In my opinion, the summons process of the Examina-
tion Division is already grossly abused.

There is a provision in the Bill, section 301 of the Bill the way
it currently stands is that the only way you are going to get a shift-
ing of the burden of proof is if you have been fully cooperative with
the IRS. Frankly, | see poor tax court judges——

The CHAIRMAN. Let us forget the question about fully cooperating
because | think that muddies the water.

Mr. ScHRIEBMAN. Yes. Well, it is in the House bill.

The CHAIRMAN. Yes, | know it is, but that is not my question.

Mr. ScHRrIEBMAN. | feel the burden of proof should stay where it
is. After all, there is an argument for the fact that the taxpayer is
the one who has the possession of the information, the documenta-
tion, the points of view, the motivation.

I agree with the point that Mr. Saltzman made about the IRS
not being able to just issue a naked assessment. Apparently, now,
they can do that. And you cannot look behind the deficiency notice
because a Tax Court case called Greenberg's Express.

So | am for leaving the issue where it is.

The CHAIRMAN. Do you anything further, Mr. Strauss?

Mr. STrAuUss. | do, Senator. In the last hearing, we heard quite
a few examples of the IRS box car, blue sky assessments. | have
absolutely no problem if the IRS has some basis to assess tax, legal
basis that they ought to have that authority.

I have a great problem, and | see this many times, where they
simply pull a figure out of the air and say this is the income you
have and dare the taxpayer to disprove it. Now, how is the tax-
payer going to disprove it?

That is my point on that issue. That practice in my mind has to
be stopped. And it would appear to be wholly illegal.



134

The CHAIRMAN. Let me turn to interest and penalty because to
many people, they appear to be out of control and a source of a
great deal of unhappiness.

It takes too long for the IRS to notify taxpayers of mistakes and
resolve issues. This is not fair to taxpayers who are making a good
faith attempt to comply with the tax laws.

For example, as | previously stated, we had an instance before
the committee where a 10-cent error ballooned into a $500 cascad-
ing penalty. So on the face of it is absurd.

Do you agree that there is a problem? What are your thoughts
on how the committee ought to deal with it?

Ms. Olson.

Ms. OLsoN. | do think there is a problem. | get many phone calls
from people who say this bill has become 2 times, 3 times, 10 times
what it was. And | have already paid the underlying tax through
credit offsets, etcetera.

I do not think, however, that people should be let off the hook
because they are late in paying their tax. After all, those of us who
are complying are footing the bill on that one. And | do not think
there should be an amnesty.

I do think that the existing offer and compromise program could
add a separate category besides collectability and liability and look
at whether in certain instances the underlying tax has been paid
or the amount of the offer being made is to pay the underlying tax
in full and maybe look at it also in light of collectability, as well
and come up with some kind of amount that would both satisfy the
need to make the compliant taxpayers feel that they are not getting
a raw deal, but also putting some closure on these cases.

The CHAIRMAN. Thank you.

Mr. Saltzman.

Mr. SALTzmMAN. This penalty issue | think frequently revolves
around the failure to pay penalty which is the reason why | sug-
gested it before.

It also involves the running of interest on penalties. The general
rule used to be that interest did not run on a penalty until you got
a notice and demand, but now, most penalties bear interest from
the due date of the tax return.

So the imposition of penalties, especially the failure to pay pen-
alty, which as | say | think is outdated, increases geometrically the
cost of a tax bill with the running of interest on the penalty from
the due date of the return.

One area that | think can be looked at is having interest run
from the determination that the taxpayer is actually liable for the
penalty before interest begins to run. And that was the general
rule and now is more the exception than the rule.

I think that as far as the penalty procedures are concerned, the
service routinely and automatically imposes penalties, for example,
for failure to pay at the service center. It is if payment does not
accompany a return, the penalty is automatically assessed.

So then, the burden falls on the taxpayer. And that is where you
get these failures in communication, inability to communicate.

How is that avoided? That has to be avoided by the expansion
and use of either penalty appeals officers in the regions or the use
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of the taxpayer advocate system to deal with penalties and that
kind of issue.

The CHAIRMAN. Mr. Schriebman.

Mr. ScHRIEBMAN. Mr. Chairman, | have a philosophy. | practice
it and | teach it, never take a penalty lying down. And | find espe-
cially, 1 have had a lot of penalty practice back in the last 12
months.

I have found one thing to be true. It has worked actually 100
percent of the time for me. These are service center level penalties,
delinquency penalties.

If you ask the service center to abate the penalty, you are going
to be turned down automatically it seems. But as soon as you go
above that and you start appealing the penalty rejection and you
get higher up into the IRS into the appellate people, the appellate
sphere, my experience has been that | have had 100 percent suc-
cess in getting these penalties abated.

I think what the IRS should do that they are not doing is letting
taxpayers know the steps to take to abate penalties once they are
initially turned down.

It is a labyrinth, but it is explainable. | have developed a mul-
tiple step procedure that | teach for abating penalties.

But my original point that | have made here today is if we insti-
tute a system of administrative law judges, for example, they will
be able to quickly hear issues of penalties and be able to resolve
them without going through the IRS. Have it heard by an inde-
pendent, outside source.

In order to fight penalties in today’s climate, Mr. Chairman, you
have got to know where to go, what buttons to push. And if you
are going to have a representative to do it for you, you have got
to have the money in back of you to pay for it. I do not think that
is right.

The CHAIRMAN. Well, the administrative judge proposal seems to
me something worth investigating, something | have been inter-
ested in. | would appreciate any further thoughts you have on how
that might be.

Mr. ScHRIEBMAN. | believe, Mr. Chairman, that the institution of
administrative law judges, and this would be a casual forum, no
black robed person. You go in a room. The judge sits at one end
of the table with a tape recorder. You sit on one side. The govern-
ment sits on the other side. It is very informal.

I believe that it will get rid of 95 percent of taxpayer abuses if
you provide a broad jurisdiction for the administrative law judge.

The CHAIRMAN. Any further thoughts you have on that, 1 would
appreciate.

Mr. ScHRIEBMAN. Oh, yes, | have plenty, Mr. Chairman. Thank
you.

The CHAIRMAN. Mr. Strauss.

Mr. Strauss. Well, the cause of the increased cost comes from
two primary issues. One is section 6622 which is the compounding
interest on interest. The second is moving the collection statute
from 6 years to 10 years.

Now, if we make the interest factor a realistic factor which it
needs to be done, if we look at all of the penalties which have just
grown totally out of proportion to what they were initially intended
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to do and we move the collection statute back to 6 years, this issue
of the cost of exceeding the actual tax will be greatly reduced and
brought back into the appropriate posture.

Again, on the issue of the administrative judges, certainly I
would support that process, Senator.

The CHAIRMAN. All right. Thank you, Mr. Strauss.

I would now like to turn to the question of liens, levies, and sei-
zures. You know there has been a lot of concern expressed about
their application.

I am concerned that taxpayers who did not receive real notice
wake up in the morning only to find that IRS has taken their bank
account, business, other assets.

Now, | think it was in our September hearing, Mr. Schriebman,
you recommended that the taxpayer should have a right to have a
judicial hearing before seizure. Do others of you agree? And what
are your suggestions in this area?

Ms. Olson.

Ms. OLsoN. | think in general for large seizures for large sei-
zures, yes, | do agree with that. As far as wage levies, one proce-
dure | have never understood is we have been told that even if we
can show the revenue agent or the revenue officer rather that ei-
ther the tax is not owed or the person is currently not collectible,
the first wage levy will go into effect. They will not reverse it. And
I have never understood why that has happened.

We have had no success in overriding that. By the time we get
a TAO, the wage levy, because they happen so quickly, has already
gone into place.

I think that is my thoughts on the subject at that point. The lev-
ies affect my people the most.

The CHAIRMAN. Thank you.

Mr. Saltzman.

Mr. SALTzMAN. Yes. | mentioned in my opening remarks that |
thought that there should be, as apparently Mr. Schriebman does,
a prompt post-deprivation hearing or a pre-deprivation hearing.
And 1 also suggest that this hearing can be held by various types
of people.

It could be special trial judges of the tax court. The tax court if
properly funded could have available special trial judges to hear
cases.

Secondly, | agree that the use of an administrative law judge or
a commissioner could be used to hear these types of cases and that
in large urban areas especially. This committee cannot expect that
Federal district courts will be available to hear tax disputes.

Federal district courts are overwhelmed with criminal cases and
other judicial business. They cannot hear these cases. So the an-
swer has to be outside the district court. The answer has to lie in
the local community or as close to the local community as possible.

And | believe that we should look to either expanding the tax
court’s jurisdiction or to administrative law judges or other subordi-
nate or quasi-judicial officers to handle these types of cases and
others.

The CHAIRMAN. Do you have anything to add, Mr. Schriebman?

Mr. ScHRIEBMAN. | agree with myself completely, Mr. Chairman.
[Laughter.]
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The CHAIRMAN. That is a surprise, Mr. Schriebman.

Mr. ScHRIEBMAN. Again, | think the answer is having a separate
organization, a separate function. You want to have these disputes
resolved before they take place.

The CHAIRMAN. IRS revenue officers have a great deal of discre-
tion when they seize and sell a taxpayer’'s property. Some would
argue that revenue officers have too much discretion. Property
sales are not uniform. Should revenue officers maintain and sell
taxpayer’s property? If not, who should?

Ms. Olson.

Ms. OLson. | think there needs to be better oversight of revenue
officers’ discretion. Our experience has been that when we have a
conversation with their managers and their supervisors that the
revenue officer is always the person calling us back. It seems that
the oversight is peremptory at best. It is just not effective.

I do—I am sympathetic to the fact that revenue officers deal with
people who are actively trying not to pay tax. And | think that the
real problem is that that mindset carries over to dealing with a
taxpayer who is just having a hard time paying the tax.

I am not sure that creating a separate bureaucracy is going to
be the solution, as doing—continuing along the line of reeducation
and this committee’s continuing oversight. | see since the Septem-
ber hearings major changes in my dealings with revenue officers.

The CHAIRMAN. Thank you, Ms. Olson.

Mr. Saltzman.

Mr. SaLTzmaN. Well, | would think that the revenue officers have
enormous discretion in the sale of property. They are not profes-
sionals.

But in my experience when they have sought out professionals,
they simply have not gotten good representation. They have been
charged more. And they could care less what the property is sold
for or what condition it is maintained in before the sale which af-
fects, of course, the sales price.

I think that when, for example, in Manhattan, there used to be
seizures of stock or securities, there was a brokerage account where
the stock and securities could be sold on a public exchange. Well,
that is a good idea. At least, you know you are getting the highest
price for the stock and securities.

It is a difficult problem. Professional assistance for revenue offi-
cers is not going to be the complete answer unless there is a meth-
od of ensuring that the person assisting the auctioneer assisting in
the sale of property is taken perhaps from a list of authorized indi-
viduals to assist.

The CHAIRMAN. Mr. Schriebman.

Mr. ScHRIEBMAN. My experience has been—actually my observa-
tion, Mr. Chairman, is that revenue officers have absolute discre-
tion. If they are doing their job per the provisions of the Internal
Revenue Code, nobody can stop them, not even the Chief Justice
of the Supreme Court. That is a lot of power. And in some respects,
it is more power than anyone in this room has.

I have heard and you probably have, too, the horror stories about
seizing property, letting it sit there until it deteriorates, until the
market is gone. There is no redress.
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I think that if we install an administrative law judge system
there would be some control there over the sales process, over the
fact that it has to be sold quickly, the right to redeem it.

It is a problem that | do not really feel | would be doing you jus-
tice in giving you a fast answer. It is a tough problem. | believe
it is solvable, but I think it needs some checks and balances.

And that is the whole thing that we are about here today, Mr.
Chairman, is we have got to put some checks and balances in the
system. | think the way we are going to have to do that is look at
every activity and see where checks and balances are needed. | do
not have a fast answer for you today. I am sorry.

The CHAIRMAN. Thank you.

Mr. Strauss.

Mr. STrAuss. | think the primary issue is twofold. One, of course,
is again this issue of bringing in an independent source, an inde-
pendent authority from outside to make a decision on any given
case.

Just as important is the environment within the organization,
within the IRS. What is important? What drives? Is customer serv-
ice important? Is getting down to the nitty gritty of a case and get-
ting the facts and making an appropriate decision important? Or
are you trying to do something which is not appropriate on the
case?

And | believe that the significant issue is getting the appropriate
environment within the organization.

The CHAIRMAN. We will submit questions in writing, but this will
be my last question. And this is to Mr. Saltzman and Mr.
Schriebman. In response to your answer opposing shifting the bur-
den of proof, Mr. Strauss recalled testimony in our September
hearings about blue sky assessments. How do we address that
issue without shifting the burden of proof?

Mr. SaLTzmAN. Well, first of all, | think perhaps sometimes when
we talk about burden of proof, we confuse the burden of coming for-
ward with evidence with the burden of proof.

I believe taxpayers should have the burden of proof in cases, but
I also believe that when a service makes a determination of a defi-
ciency or makes an assessment that absent some evidence that the
assessment or the deficiency is suspect.

So | would say that rather than shifting the burden of proof, it
would be appropriate to have the service come forward with evi-
dence, some evidence to establish that its determination was prob-
ably correct. And then, the taxpayer would have to proceed from
there.

The CHAIRMAN. What do you mean by some evidence?

Mr. SALTzmAN. Evidence showing that the amount involved is
probably owed.

The CHAIRMAN. Is that based on labor statistics?

Mr. SaLTzmAN. The service has used the Bureau of Labor Stand-
ards statistics information. That is some evidence. It is not terribly
strong evidence.

But the point is that when a determination is completely unsup-
ported by evidence, then the service's determination is suspect in
and of itself.
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So | would recommend some production of evidence to support a
determination. And some evidence might include Bureau of Labor
Standards statistics, but that would be very slight evidence indeed
of an actual tax deficiency.

The CHAIRMAN. Would it be enough?

Mr. SALTzZMAN. | could not answer that with all cases. | think,
of course, that would shift the burden of coming forward with some
other evidence to the taxpayer. And with that other evidence, then
that would not—that may not be enough in the case.

In other words, the taxpayer would be obliged to say why that
evidence, that slight evidence is not sufficient to establish the defi-
ciency.

The CHAIRMAN. Mr. Schriebman.

Mr. ScHRrRIEBMAN. | do not like guesses. | do not like when some-
body pulls something out of the air and then multiplies that by per
quarter as they do in California sales tax or annually as they
might do with the IRS.

If a person is being audited, the best way to protect yourself is
with paper. | do not care if we are living in an electronic age or
where computers are going to take us. You need the paper. If you
do not have the paper, you do not win.

And | think we have got to do the same thing with the IRS. I
have seen too many cases where assessments have been pulled out
of the air. How the heck did they get this? And, of course, it never
gets to the tax court because we manage to settle it.

But if they are going to go into court, where is the paper? Where
is the evidence? Where is the hard evidence, not BLS statistics,
charts, not graphs?

Paper, if you do not have the paper, there is no assessment. And
I think it comes down to that, hard, tangible evidence.

The CHAIRMAN. Why is that not burden of proof?

Mr. ScHrRIEBMAN. Well, | think that that is burden of proof. |
think burden of proof is an elusive term. It is like a ping-pong
match the way | look at it. Somebody has it for a moment. And
then, it bounces back to the other person.

The government | think has to be able to show the tax court
judge that they have documentary evidence of unreported income
or the wrongdoing. If they do not have the paper, the documents,
a mere allegation in a revenue agent’s report that is not supported
by the paper should not fly.

The CHAIRMAN. | think your testimony today has been very help-
ful. And we will want to continue to discuss some of these problems
with you as we proceed with the oversight hearings. Thank you
very much for being here today.

The committee is in recess.

[Whereupon, at 12:00 p.m., the hearing was adjourned.]
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OPENING STATEMENT OF HON. WILLIAM V. ROTH, JR., A U.S.
SENATOR FROM DELAWARE, CHAIRMAN, COMMITTEE ON FI-
NANCE

The CHAIRMAN. The committee will please be in order.

Let me begin by welcoming my colleagues and members of the
committee to another in our series of hearings that are focusing on
restructuring the Internal Revenue Service.

We have heard disturbing testimony since we began our hearings
on the IRS last September, and | am pleased to say that the agency
is taking steps to improve its service and effectiveness.

But we are also learning that much of what must be done re-
mains with Congress. It depends on legislative solutions and ongo-
ing oversight. One of the major issues that we have uncovered, one
that concerns me greatly, relates to the treatment of innocent
spouses who are caught in the cross-hairs of an IRS examination
or collection effort who are often left to foot the bill alone once their
marriages have come to an end.

The IRS restructuring legislation that passed the House contains
language addressing the innocent spouse issue. The Treasury De-
partment, just 2 days ago, also announced some reforms. And while
these efforts are good, | am afraid they do not go far enough to pro-
tect those who need protection the most. Today our panels will ad-
dress this issue.

Innocent spouses are unaware of their tax problems until they
have divorced and tried to move on with their lives. The first time
they hear of the problem is when the IRS tracks them down and
tells them that their former spouse has filed a fraudulent return
or underpaid their taxes.

The innocent spouse is then informed that she, or in some cases
he, must pay the entire assessment. Most often, the innocent
spouse is a former wife, a woman who knew little, if anything,
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about her husband’s financial dealings, his business concerns, let
alone his tax debt with the IRS.

The problem we are finding with the innocent spouse provision
is three-fold. First, that the legal definition of an innocent spouse
is so narrowly drawn that it fails to protect many individuals who
would be considered innocent by any objective and reasonable anal-
ysis.

Second, that even those who are covered under the narrow defi-
nition are not getting the information and support they need from
the IRS.

Finally, the agency is all too often electing to go after those who
would be considered innocent spouses because they are easier to lo-
cate, as well as less inclined and able to fight.

Part of these problems reside with the IRS, part of them are the
fault of Congress. Though the agency officially acknowledges the
status of innocent spouses under current law and has the ability
to clear such an individual from his or her tax liability, it rarely
does.

At the same time, the criteria to qualify are so narrowly drawn
that many spouses who reasonably should be considered innocent
spouses under the law are not able to claim such an important pro-
tection.

For example, for a wife to qualify for protection as an innocent
spouse it has to be shown that the husband substantially under-
stated the couple’s income in filing the income tax. If he files an
accurate return but does not pay the tax there is little, if any, pro-
tection.

Likewise, if the tax penalty is associated with his business, even
though his spouse may have known nothing of the company’s fi-
nance. We found many cases where the IRS had gone after the
former wife anyway. It does not take much imagination to see how
destructive this can be for a woman who is trying to rebuild her
life after separation or divorce.

Financially insecure, many times struggling as a single parent to
raise children, working for an income that is a fraction of what her
ex-spouse earns, now she has to confront the often unrelenting In-
ternal Revenue Service.

In an effort to acquire revenues owed, the agency will pursue
these women with a vengeance. It will garnish wages, place liens
against homes, and often jeopardize future relationships because a
new person in her life might well be held accountable for her
former spouse’s tax problems.

Four long-suffering and courageous witnesses who will appear
before us today will tell us of their experience with the IRS. While
each of these stories may or may not qualify as an innocent spouse
under the current Tax Code, they will illustrate the pain and frus-
tration women across this country endure under similar cir-
cumstances.

As | said, reason alone would suggest that any one of them is an
innocent spouse. The tax law, however, may dictate otherwise. Our
responsibility is to ensure that reason and law walk hand in hand.

One of the witnesses we will hear has been wrestling with the
IRS for almost 30 years. This is unconscionable. Her story, as well
as the others, will expose the callous methods sometimes employed
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by the IRS in its efforts to collect the taxes. It will show that such
efforts are often unjust, irrational, and undertaken despite the con-
sequences they have on the future of these women and their ability
to work.

Perhaps most egregious of all, we will see that these efforts are
often undertaken without regard to the impact that they will on
the welfare of the innocent children involved, children who watch
the IRS intrude into the lives of their struggling parents, take
away precious financial resources, and penalize the family who
subsists on a limit and often unlivable allowance.

So today we will learn about the impact of our Tax Code on the
innocent spouse and hear recommendations on how to restructure
the IRS in order to protect taxpayers and to ensure fairness and
equity.

Senator Baucus.

OPENING STATEMENT OF HON. MAX BAUCUS, A U.S. SENATOR
FROM MONTANA

Senator Baucus. Thank you, Mr. Chairman, for once again hav-
ing a most important hearing on the restructuring of the Internal
Revenue Service. | would like to thank all of our witnesses in ad-
vance for what we expect to be very powerful testimony.

I know it is not easy to share such personal problems that you
have had to deal with with the entire world and the Congress, and
we appreciate you doing it because what you do today is going to
have a very positive effect, hopefully, on other people around this
country.

We talked about the innocent spouse. It is kind of unusual, what
we are finding out with the Internal Revenue Service, is they con-
sider nobody innocent. They consider everybody guilty and you
have to come in and prove yourself innocent.

Some of the innocent spouses, kind of, there may be no such
thing in the sense of the views of the IRS. It points to one of the
problems that we are trying to fix which | think is very important,
and that is, changing the burden of proof to have the IRS prove
someone guilty, not having to have individuals prove themselves
innocent when the IRS makes an accusation. I mean, it costs peo-
ple hundreds of thousands of dollars, which most people do not
have, in order to prove themselves innocent. That is not what this
country is all about.

I was thinking about the innocent spouse further. I mean, I
guess | am an innocent spouse, which may be hard to believe, in
the sense that my wife does all of our finances. She does all the
tax stuff. 1 obviously trust her to do it and do it properly and do
it correctly.

The CHAIRMAN. Too complicated for you to do? [Laughter.]

Senator Baucus. Mine are extremely simple. You have no idea
how simple my tax returns are. But she does it all. We trust each
other. But I can understand how these things happen, then years
later you are called to the carpet to prove yourself innocent for
something that you had no knowledge of whatsoever.

So this is a very serious problem and we appreciate very much
your being with us.

The CHAIRMAN. Thank you, Senator Baucus.
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It is a pleasure to welcome our four witnesses today because they
have firsthand experience with some of the results of involuntarily
becoming the innocent spouse.

Now, we are swearing all witnesses, so | would ask that each of
you rise and raise your right hand.

[Whereupon, the four witnesses were duly sworn.]

The CHAIRMAN. Thank you. Please be seated.

I will now call upon Ms. Cockrell for her testimony. Welcome,
Ms. Cockrell.

STATEMENT OF ELIZABETH COCKRELL, NEW YORK, NY

Ms. CockrELL. Thank you very much, Mr. Chairman and mem-
bers of the committee. My name is Elizabeth Cockrell. I am a sin-
gle mother of two living in New York City. I moved there over 18
years ago from Canada, when | married John Crowley. The mar-
riage lasted less than 3 years.

The tax problem that arose from it has continued for almost two
decades. | have been hounded by the IRS to pay a $650,000 tax
bill, and I may yet have to file for bankruptcy.

I was a young woman of 23, recently graduated from a Canadian
college with a degree in English literature. When | married and
moved to America in 1979, | had been selling life insurance in Can-
ada. My husband was a commodities broker. He and his company
invested in the most complicated of business deals, like extremely
complex limited partnerships containing leveraged straddle posi-
tions.

I worked a few part-time jobs, then took an entry-level job that
provided the training and experience for my eventual career as a
stock broker. Before my marriage | knew nothing about American
tax laws. Especially foreign to me was the concept of a joint return.
Canada does not have those.

When my husband told me that married people in the United
States filed joint returns and instructed me to sign them, | did as
he asked. | trusted him. A Federal judge later told me | should not
have.

In 1982 we separated and | moved out of our apartment, taking
only $2,000 for the security deposit on a one-room apartment and
the pots and pans, literally, that | brought into the marriage. | was
proud I took no alimony, even though | was entitled to it.

Many years after our divorce, in 1987, John called me and told
me that he had been receiving mail for years addressed to both of
us at our old address. Since our separation, | had been filing un-
married and separate for many years from another address.

He told me that he would take care of dealing with the IRS if
I would just sign something he was mailing to me. He even gave
me a letter saying that | knew nothing about the partnerships,
that he was responsible for them, and that I in no way should
incur any tax liability.

Thinking | was protected by this letter, | signed the papers. After
all, he had been investing in these extremely complex tax shelters
before he had even met me. | found out later that he had been tak-
ing the deductions from these partnerships during the years that
I had just signed the joint tax returns with him and that the paper



145

I had just signed was for the IRS to waive the statute of limita-
tions, which let them pursue me indefinitely.

Nine years after my divorce, | learned that the IRS was after me
for over half a million dollars in back taxes because of a brief mar-
riage | had had over a decade ago. | had to hire a lawyer. He told
me that the law sometimes makes an exception for cases like mine,
it is called the Innocent Spouse Rule. When a joint return is au-
dited and the changes apply to the income and deductions of one
spouse, the other may be excused from paying the additional tax.

I went to Tax Court convinced the judge would see | had nothing
to do with these tax shelters. One of the four things | had to prove
to win my case was to show that the tax shelters my ex-husband
had invested in were shams, but the judge ruled against me be-
cause he said | did not give him any evidence that the tax shelters
were shams.

Subsequently, | found out that the IRS withheld evidence from
the court. They knew all along that these tax shelters were shams
because the very same two IRS attorneys who tried my case had
helped send the men who had peddled the shelters to jail, a fact
they kept from the judge and me.

One of the men convicted of criminal tax fraud is now out of pris-
on and the other is due to be released soon. Their sentences are
completed. However, | do not know when my ordeal with the IRS
will ever be over.

Not only did the IRS withhold crucial evidence which any other
lawyers would be disbarred for doing, they also produced an expert
witness to testify against me. He said under oath that he had a law
degree from Georgetown University. We later found out this was
not true, and still suspect that the IRS knew all along that he was
testifying falsely.

After we found out he had lied to the court | had to request a
new trial, at my own expense, because the witness had perjured
himself. At no time did the judge ever once admonish the IRS at-
torneys for their outrageous misconduct.

The judge agreed that | did not know anything about the tax
shelters, but ruled against me because he said | should have
known. This is what is called constructive knowledge. That is when
you do not know something but the IRS thinks you should know.

I was a young Canadian immigrant wife who trusted her experi-
enced American commodity-broker husband. The judge told me,
“Trust alone does not eliminate a spouse’s duty to inquire when a
perusal of the return would indicate that further inquiry is nec-
essary.” What does that mean?

When | appeared on Connie Chung’s news program a few years
ago, it took her producers, with a much smaller staff than the IRS,
only a day to find seven-figure Swiss bank accounts belonging to
my ex-husband. | have written the IRS with this information, but
to my knowledge they have done nothing to collect the taxes from
him.

I appealed to the second Circuit Court of Appeals and lost there,
too. I have currently appealed to the Supreme Court and am wait-
ing to hear if they will review my case. In other cases, other judges
have looked at the facts more favorably for the ex-wife who claims
innocent spouse status.
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To pay the tremendous legal fees over the many years | have
been fighting them I had to cash in my IRA, my 401(k), and all of
my pensions, and, to add insult to injury, | had to pay taxes and
penalties on the money | withdrew.

Today the IRS wants to collect $650,000—it is actually up to
$680,000 today—from me for my ex-husband’s tax-avoidance
schemes. | do not know when this will ever be resolved. If | filed
bankruptcy, it will be on my credit report until I am 50 years old,
more than twice the age | was when | signed my first tax return
at the age of 24.

I am lucky. | have fought my way back and was able to earn the
resources to fight the IRS. I would like to be a voice for those
women who are not so fortunate. | appeared on several news shows
during the hearings held by this committee in the fall, | spoke
about my case, and | received letters from women who were going
through similar experiences with the IRS because of a former mar-
riage. These letters are painful to read. These women are truly for-
gotten Americans. No one speaks for them; they are voiceless.

Most of them are struggling to raise children and are receiving
no child support. They have lost their money, their hope, and their
visibility. Because these women cannot be ignored, I have started
an organization called W.I.F.E., Women for IRS Financial Equity.

The Wall Street Journal’s Mr. Tom Herman, in his tax column,
printed our address and | have received numerous letters from
women whose cases are heartbreaking. | have literally even cried
when | have gotten some of these letters. These are women who
have lost everything.

One elderly woman wrote to me that she was afraid that she
would soon resort to eating dog food; another, an accomplished pi-
anist whose husband left her, was forced to sell her beloved piano
and her house to pay back taxes from things she had no knowledge
of. She is now in a poor folk’s home in Florida.

Many of these women were forced to sign tax returns at the
hands of an abusive husband. Some of their signatures were even
forged by their husbands or their husband’s secretaries.

A single mother of four small boys who gets no child support and
whose meager earnings are being garnished. There are women
whose husbands have bankrupted out of the whole tax liability,
leaving their former wives stuck with the whole tax bill.

There are women who are on welfare who are ashamed to be on
public assistance who want to work, but are told by the IRS if they
go to work their pay will be garnished. One woman had to beg for
money for diapers for her baby after her husband was long gone.
How can a single mother raise emotionally healthy children when
she herself is suffering having had the IRS on her back for years,
with no end in sight?

These woman have the most important and critical job in the
United States, raising the next generation. It is the children who
are being hurt the most under this most inequitable law. Give
these women their lives back. Give them their dignity.

I personally can attest to the anger, the depression, the anxiety,
and weight of helplessness that accompany being at the mercy of
the IRS. It is an overwhelming impediment to a happy and normal
life.
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Every New Year's Eve | pray that the coming year will be the
one in which my IRS problem finally gets resolved. Many of these
cases are so old that they stem from a time when men were the
primary breadwinners. These are women who raised children while
their husband handled the finances.

All they are guilty of is trusting their husbands and signing a
joint tax return with him. Now, years later, they are suffering in
great numbers. The General Accounting Office estimates that there
are 75,000 to 80,000 instances per year of the IRS potentially pur-
suing the wrong spouse. Over 90 percent of these victims are
women.

After | read several letters | started to see patterns and problems
emerging from this joint liability law. I would now like to share
these with you.

I noticed that the kind of man who would stick his ex-wife with
a horrible tax burden also shirked his responsibility to his children
and paid no child support whatsoever. Many desperate single
mothers wrote to the IRS and gave the IRS their ex-husband’'s ad-
dress after the IRS claimed they were unable to locate their ex-hus-
band.

These women begged the IRS to stop garnishing their own well-
needed pay and to collect from their ex-spouses. Some women even
asked the IRS for assistance to enforce their ex-husband to honor
his child support payments. The IRS ignored these requests. They
seemed to arbitrarily decide which spouse to go after. I found no
consistent policy in these cases. The law should be changed so that
the IRS collects the taxes from the person who rightfully owes
them.

One of the most common problems is that women feel falsely pro-
tected from any IRS liability if the judge in their divorce ruled that
the husband is responsible for any back taxes owed.

All of a sudden the woman gets a lien slapped on her home and
her pay garnished. Stunned, she writes to the IRS, encloses a copy
of her divorce decree, and says there must be a mistake because,
after all, a judge ordered it.

Here is what the IRS told one woman: “Civil agreements, such
as a divorce agreement, do not dictate tax law.” In other words, a
court order means nothing to the IRS. One woman asked me, why
do we even need divorce agreements if the IRS does not honor
them?

Many women find that a well-needed tax refund she is expecting
ends up getting applied to her husband’'s old taxes. Also, the IRS
continues to send mail to the old marital address to both parties,
even though these individuals have been filing separately and un-
married from different addresses for many years. As a consequence,
penalties and interest accrue at an alarming rate without notice to
the woman.

Additionally, under the Taxpayer Bill of Rights II, the IRS is re-
quired to tell one spouse what actions they have taken to collect
from their ex-spouse. However, the IRS has recently denied this
privilege, citing that they are unable to do so because of the old
Privacy Act.
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In my own case, | have inquired for over a year and a half about
my ex-husband’'s payments to the IRS and yet have received no re-
sponse.

While | appreciate the opportunity to tell you my story, the mes-
sage | want to leave you with today is that the American tax sys-
tem mistreats divorced women. In some cases, woman have been
living through these ordeals for decades.

The IRS drags out many of these cases over the course of the
years, filing brief after brief, executing liens, garnishing wages, ad
nauseam, at your expense and that of all American taxpayers. | be-
lieve that if the taxpayers had their say, I am sure they would
want these women back in the work force paying taxes and contrib-
uting to society.

Should there not be some time limit placed on resolving the
struggle for these honest citizens? There must certainly be many
fair solutions. Fairness begs that such equitable solutions be en-
acted immediately and made retroactive.

Mr. Chairman, we hope that you and your committee will seek
out a resolution to this atrocious practice of the IRS.

Senators, thank you for listening to all of us here today and for
giving us this opportunity to address such a critical issue.

The CHAIRMAN. Well, thank you very much, Mrs. Cockrell, for
being here today. We appreciate it. We are seeking answers, as you
know, to the problem.

Ms. CockRELL. Thank you so much.

[The prepared statement of Ms. Cockrell appears in the appen-
dix.]

The CHAIRMAN. | now am pleased to call on Ms. Pejanovic for her
testimony. Please proceed.

STATEMENT OF SVETLANA PEJANOVIC, NEW YORK, NY

Ms. PEJaNovic. Thank you, Chairman Roth, and the members of
the committee for this opportunity to tell you my story. Please ex-
cuse my English. | will do best to be clear.

My name is Svetlana Pejanovic. | came to the United States from
the former Yugoslavia in 1980 on a student exchange program. |
was only 23 and spoke no English. Now, 18 years after my arrival
in this great country, I am on the verge of losing everything that
I have ever worked for.

My salary has been garnished and the Internal Revenue Service
has placed a lien on my home. One evening just last month, an IRS
collection officer came to my home unannounced, wanting to seize
all of my personal belongings. I will now provide you with some of
the background on me and how I arrived at this point.

I married an American citizen in March of 1982. For the 4 years
I was married to him, my husband asked me to sign joint income
tax returns. Because this type of tax did not exist in Yugoslavia,
I relied on my husband to do the correct thing, since he was famil-
iar with such requirements in the United States.

Our marriage did not last, and we separated in 1986. | did not
receive any financial help at all from him after the divorce. After
that experience, | filed my own tax returns under the guidance of
my former husband’s accountant. | was able to purchase a modest
apartment for myself and worked hard to pay my mortgage. At the
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end of 1993, | received a phone call from the IRS telling me | was
in serious trouble, as | owed over $200,000 for back taxes from over
a decade before when | was married to my husband. | was abso-
lutely shocked.

I was totally honest with the IRS officer during this telephone
call and provided both my home and work address and stated to
him that | owned the condominium in which I lived. Immediately
after this phone call, a lien was placed on my home.

I called my former husband about all that had taken place and
he assured me that he would take care of the problem. I still trust-
ed him, since he was the one who handled all our finances while
we were married.

Roughly 3 months after he assured me the problem would be re-
solved, | received an extremely embarrassing call from my compa-
ny’'s payroll department informing me that my pay would be seized
within 2 days unless | could make a deal with the IRS.

It was only after | informed my ex-husband of this problem that
he confessed that he had, in fact, been receiving mail from the IRS
addressed to both of us for years. My former husband, the account-
ant we both had retained, even others at my former husband’s com-
pany, all knew about this problem. They never told me.

My former husband even admitted to me that he really did not
think the IRS would ever go after me. He claimed he had no money
for lawyers and that | was the stupid one for cooperating and being
open and honest with the IRS. At this point, he had now gone back
to his former wife and had placed all his assets in both her name
and his children’s names.

Gentlemen, almost 16 years after my failed marriage my former
husband is of no interest to the IRS for actions he alone is respon-
sible for. Yet, as his former wife—not the current, but former—I
continue to be the target of the IRS collection effort for the taxes
he owes.

In effect, as recently as three weeks ago this past Monday, the
IRS seized my checking account as well as my personal retirement
account. Is it my fault that my former husband was faster at dis-
posing of his assets than the IRS was in collecting from him? Am
I to continue to be the victim of IRS rage?

Senators, my former husband is living in a home with his family
and has an income. Why does the IRS not go after him for the
taxes he owes? Are they coming after me because | cannot fight,
or maybe | am just an easy target?

I contacted a lawyer who advised me that | had three options to
choose from given my situation: bankruptcy, an offering com-
promise, or filing an innocent spouse petition. He claimed bank-
ruptcy was the easiest and the cheapest way to resolve my prob-
lem. | responded, “But | am not guilty of anything.” I told him |
would never declare bankruptcy; to do so was against my prin-
ciples. He then suggested that | should stop working altogether
until | solved this problem.

After the lawyer charged me thousands of dollars and provided
no solution, | turned to an accountant who was a former IRS em-
ployee, and then for 2 years he argued with the IRS that I should
be let off the hook since | had never received, seen, or known about
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any IRS notices that had been sent to my former husband. He in-
sisted the statute of limitation had run out.

Regrettably, this argument went nowhere. Friends and col-
leagues urged me not to fight the system. They told me not to fight
the IRS, but simply declare bankruptcy and get on with my life.

Just last year, a lawyer informed me that the facts of my case
made me a classic innocent spouse, but in order to prove this in
court | was told | would have to put up the entire amount of money
the IRS claimed | owed based on my former husband’s bungled fi-
nances.

Senators, the amount by then was roughly $300,000. | doubt if
any of you can tell me how | can defend myself against the IRS.
Alone I am no match, emotionally or financially, against their
power.

Senators, | left a Communist country in Eastern Europe many
years ago to study in the United States and to enjoy, even for a
short time, the freedoms democracy bestows on its citizens. Today
I am still thrilled to be able to live and work in this great Nation.
However, I must tell you that the actions of the IRS against me
were not unlike actions that took place in my former Communist
homeland. To me, the IRS is too powerful and is responsible to no
one. They do not care who they hurt or how they get their money.

Do not be mistaken. I am willing to pay taxes, as | have been
for all these years, to support this great Nation. But the way the
IRS has gone after me for them is simply not fair.

I am so grateful to be able to appear before the United States
Senate to tell my story. My hope is that, by doing so, it will be in
some small way helpful to you, as well as many women who may
be watching this today themselves that have been overpowered by
the IRS.

Thank you.

The CHaIRMAN. Well, thank you very much. Your being here
today is extremely helpful to the committee, and we appreciate
that.

[The prepared statement of Ms. Pejanovic appears in the appen-
dix.]

The CHAIRMAN. Next, we will hear Ms. Andreasen.

STATEMENT OF KAREN J. ANDREASEN, TAMPA, FL

Ms. ANDREASEN. My name is Karen Andreasen and | reside in
Tampa, Florida. I am currently teaching fourth graders at a small
private school and taking classes to update my certification. Al-
though 1 am presently divorced, I was married for 19 years and
have 3 wonderful children, Christopher, Michael, and Brittany.

My ex-husband is a former field auditor for the Internal Revenue
Service. For approximately the last 10 years of our marriage he
had a tax and IRS representation practice. During the course of his
career, he had also been an expert witness in litigation cases. His
intimate knowledge of the IRS and tax issues far exceeded any
knowledge | had.

During our marriage, my former husband kept all of our business
and most personal information at his office. As a result, | was ex-
cluded from our financial dealings. | loved my husband, but mis-
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takenly trusted him to handle the financial end of things while |
was busy taking care of our children.

At the time of our divorce the value of my husband’s practice and
earnings became an issue for alimony and child support purposes.
Under the advice of my attorney | engaged a certified public ac-
countant, Gayla Brey Russell, who has particular expertise in the
areas of tax and litigation. Upon reviewing my former husband’s
business documents it became apparent to the CPA that there were
clear discrepancies between my former husband’s sworn statements
and what the documents said.

Two questions were becoming obvious, whether or not my former
husband had actually filed the returns he said were filed and
whether or not he had paid the estimated taxes as shown on the
copies of documents we had in our possession. As neither had been
done, the tax liabilities for these years would exceed $12,000, even
before ongoing penalties and interest were added. This all started
in the fall of 1995.

In February of 1996, | received a notice from the IRS inquiring
into the whereabouts of my former husband’'s and my 1993 tax re-
turn. Although I knew | had not signed any such return, my former
husband insisted that both the 1993 and 1994 returns had been
filed. 1 was led to believe by my husband that the IRS had lost
them.

That April, |1 submitted a request to the IRS for copies of both
the 1993 and 1994 returns. However, they responded saying that
no such returns could be found. It was now becoming very clear
that no estimated taxes for those years had ever been paid. | real-
ized at this point that one of two things should have occurred.

If the tax returns had been filed, we should have received notices
demanding payment of the taxes due. However, if the estimated
payments had been made and no returns sent in, the IRS would
have sent us a notice of credit and inquired where we wanted those
credits applied. In my case, neither of these scenarios unfolded.

My accountant advised me to file new separate tax returns for
the 2 years in question. Upon learning of this, my former husband
forged my signature and filed joint returns before my separate re-
turns could even be prepared. Not knowing what had been done,
I went ahead and filed my own forms.

Of course, these were returned to me by the IRS with a cover let-
ter saying that his joint returns had already been received. Copies
of these joint returns were included with the IRS’'s notice. My
former husband had not even tried to disguise his attempt to forge
my signature. The signature, in fact, was an exact replica of his
own.

At this point, the battle lines were drawn. My CPA re-filed my
separate returns with a cover letter stating that in the joint re-
turns my former husband had reflected a forged signature. It in-
formed the IRS that the IRS already had had a history of cor-
respondence regarding these particular returns.

The letter also included samples of my signature along with the
forged signature appearing on the on the joint returns. The IRS’s
response to my correspondence was that they were very sorry, but
my only recourse was to file suit in civil court.
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By this time | was deeply in debt and my mother sold her own
home and moved in with me and my children to help us out. My
husband remarried and was providing me with support payments
only when he felt like it. My former husband has basically skated
the IRS and the family courts. He has effectively accomplished ex-
actly what he had set out to do.

A formal protest, along with more proof of the forgery and case
law that should have been in my favor were filed. At the same
time, | also received a letter from the IRS saying the case law was
not applicable to my case because | was not currently undergoing
an audit. It seemed to me that case law is used only when the IRS
deems it proper or convenient.

In the meantime, | requested from the IRS an extension for filing
my tax returns. | did this in an attempt to hold off on the actual
filing, hoping the matter could be resolved during this period of
time. 1 was, in fact, anticipating receiving a large refund and knew
if the IRS did not reverse its decision that my refund could be ap-
plied to my former husband’s back taxes.

By October 1997, | had heard nothing from the IRS so | sent my
1996 returns in to them, not knowing what was going to happen.
By now, tax liens had been placed on my home and the bank had
threatened foreclosure.

In December 1997, the dreaded IRS notice indeed arrived, stat-
ing that my refund was being applied to my former husband’s back
taxes. The $3,693 refund that | so desperately needed was to be
used to benefit my former husband after all.

However, about three weeks ago | received a letter from the IRS
stating that it was reversing its decision and that | would receive
my refund in approximately eight weeks.

Mr. Chairman, it is now two and a half years since this roller
coaster ride began. During this time my former husband was able
to create a maze of papers that he thought no one could untangle.
If it had not been for the devotion and persistence of my friends
and family | would clearly not have made it here today.

However, my story is not over, for I now wonder how long it will
take to remove the IRS lien that still remains against my home.
The lien was in place against our home even before my husband
relinquished it in our divorce settlement. My only hope is that get-
ting rid of this lien, yet another reminder of my former husband,
will not take years more to settle and take an even greater toll on
my children and me.

Throughout this ordeal | was treated as if | were guilty until |
could prove my innocence. I know now that I was naive in trusting.
I can only hope my ordeal can help other women in similar situa-
tions and lessen their pain and frustration. My former husband
knew and used the IRS system against me, a system that allowed
itself to be manipulated in its quest to get the money, any money,
right or wrong, just as long as they got it.

I feel lucky to be receiving any refund at all. I also feel lucky to
be able to appear before your committee today. But luck should
have nothing to do with it. There should be a logical process for
disputes like mine, one that does not require unlimited personal
funds to file a lawsuit.
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I can only imagine the number of other innocent spouses that are
out there now drowning in the same sea of red tape, fear, frustra-
tion, and a sense of helplessness that | did, a sea not calmed by
the IRS and its effort to get anything it can from individuals who
do not have the strength to fight back.

Although my personal battle is not completely over, | no longer
fear that 1 am just another fatality of the tax system, but | do fear
for those still caught in it.

Mr. Chairman and the members of this committee, thank you for
your time, as it is a most precious gift. However, it is one that |
cannot repay, just as you cannot repay me for the endless hours |
have spent in vain so desperately trying to reason with an unrea-
sonable and unrelenting system.

Thank you so much.

The CHAIRMAN. Thank you. | certainly agree with your statement
that luck should have nothing to do with it. Hopefully we are all
here to try to develop a logical process.

Ms. ANDREASEN. Thank you.

[The prepared statement of Ms. Andreasen appears in the appen-
dix.]

The CHAIRMAN. Ms. Berman.

STATEMENT OF JOSEPHINE BERMAN, SOUTH ORANGE, NJ

Ms. BERMAN. Good morning. My name is Josephine Berman. |
am here today to help put a human face on the issue before this
committee. | am an innocent spouse. | have existed under the black
cloud of an immense tax debt for the last 28 years.

The CHAIRMAN. Twenty-eight years.

Ms. BERMAN. My indebtedness is solely the result of having
signed my name to joint income tax returns in 1968, 1969, and
1970.

Since that time | have been continually harassed, threatened, in-
timidated into signing waivers of the statute of limitations, and
had my entire retirement nest egg seized by the Internal Revenue
Service.

Due to circumstances beyond my knowledge and control, | stand
before you today at the age of 68 unable to afford to retire, unable
ever to repay a debt for which I am being unjustly held responsible,
and without any means to reverse my fortune. This is my story.

This is not a case of tax evasion or fraud. The debt for which I
am being held responsible is the result of a disallowed deduction
claimed by my husband for the years 1968 through 1970.

During that time, my husband was a 50 percent stockholder of
a subchapter S corporation. The deductions he claimed were for
legal expenses incurred during litigation with his partner. The dis-
allowance of these deductions was the result of the IRS’s interpre-
tation of whether the expenses were incurred to protect income or
stock. I am not entirely sure what this means, but it is what has
been told to me.

I have been held responsible for this tax liability as a result of
signing joint tax returns during those years. The original debt of
$65,000 is now approximately $400,000 with interest and penalties.
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I was never involved in any of my husband’s business activities,
nor was | ever included in any business or tax decisions. As was
typical for those times, | was the homemaker and he was the
breadwinner.

During the years that my husband was in litigation, our mar-
riage became troubled. In 1970, we were separated. Needless to
say, communication between us became even more sparse than it
had been before. | did not even become aware of any tax problems
until 1972 or 1973, when an IRS agent—I will call him Mr. X—
came to my home and threatened to post sheriff notices on the
trees in the front of my house.

At this point, my husband and | had been separated for 2 years.
My husband had not worked since 1970 and he would not work
again for another several years. The entire responsibility of raising
our 10-, 14-, and 16-year-old children was left to me. The family
subsisted on money from insurance policies that my husband
cashed in, on my $11,000 a year salary as a dental assistant, and
welfare.

Mr. X was the first of many IRS agents that | would deal with
over the years. He was brutal. He repeatedly harassed me and
bullied me in front of my children. Under the threat of eviction, |
signed the first of several waivers and a lien was put on my house.
These conditions allowed us to keep the roof over our heads.

I cannot overstate the desperateness of our situation. My hus-
band was in a state of deep depression, and the only thing that
kept me going was my responsibilities to my children. I did not un-
derstand the intricacies of the tax laws or why | was being held
responsible for the debts of my husband’s business.

I was left to my own devices to deal with the situation. I was
completely overwhelmed and racked with worry. | was also very
often overcome by rage and tears. | had tremendous guilt because
of the strife our situation clearly caused my children.

Eventually my husband abandoned us completely, leaving me to
deal with the IRS on my own and a lien on our jointly owned home.

Over the years | have been harassed by agents from Holtsville,
New York City, Pennsylvania, and New Jersey. Agents have come
to my place of work, as well as called my employers, looking for in-
formation about my former husband and threatening to levy my
wages.

My personal affairs have been exposed to my employers and co-
workers. Not only is such conduct humiliating, it also serves to
strain my relationship with my employers.

Agents have come to my home threatening to post sheriff notices
for my neighbors to see or place foreclosure notices in the local
newspapers. My credit rating has been destroyed.

I frequently receive solicitations from companies claiming that
they can help me solve the debt with the IRS. My private life has
become totally public. This conduct has been consistent and relent-
less over the past 28 years.

The utter impossibility of my situation was punctuated in late
1995 when, notwithstanding the lien on my home, the IRS seized
my IRA account of approximately $40,000. Over the years | had to
struggle, but by penny pinching and doing without | was able to
set some money aside each year for my retirement. As | stated ear-
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lier, with interest and penalties the tax debt now stands at ap-
proximately $400,000. The assessed value of my home is about
$180,000.

Clearly, short of winning the lottery | will never be able to pay
this debt in full. The IRA was the only asset | could hope to use
for my impending retirement. When that money was seized, | was
devastated. It was as if my government was stepping in and say-
ing, “We know you're poor, now we're going to make sure you'll be
destitute for the rest of your life.”

What was even more upsetting was that this action was being
taken by an agent in Pennsylvania, which is where my husband re-
sides. I live in New Jersey. Ironically, to my knowledge my hus-
band has never been subjected to the same oppressive treatment by
the IRS as me.

In an effort to stop the seizure | contacted the Internal Revenue
Service's Dispute Resolution Office in New Jersey. Agents in that
office expressed surprise to learn of the seizure of my account. They
advised me that this should not have occurred, and it was done so
in error.

Unfortunately, nothing was done to stop this arbitrary act of the
Pennsylvania agent and the money was, indeed, seized. 1 now live
from paycheck to paycheck with nothing standing between me and
abject poverty. | cannot adequately describe the horror of the posi-
tion 1 am in, and knowing that it is my government that put me
there.

I have lived nearly half my life under the weight of this crushing
debt. Now, after slaving for all this time, all 1 will have to retire
on is Social Security. Twenty-five years ago, | worked my way off
welfare. With the indignity of stealing my retirement money, the
IRS ensured that that is where | will end up, back on welfare.

Since being charged with this debt | have raised three children,
I have worked my way off welfare, I helped put my children
through college and paid off a mortgage, and | have paid my taxes
all along the way. | have done all of this on a high school education
and by my wits and guile.

Now at the end of my life I live in a home that | paid for, but
I do not own. What little I was able to save has been seized, and
I do not know how much longer I will be able to work to support
myself. | have done nothing wrong. I am guilty only of contributing
to society, as every hardworking American is supposed to do.

Senators, not long ago | heard a story about a man who had been
sentenced to 15 years to life for manslaughter. He was released on
parole for good behavior after serving just under 8 years in prison.
A Kkiller gets released from prison after 8 years, and | am serving
a life sentence.

The laws as they exist are unjust and immoral. You have the
power and the responsibility to change this. | urge you all to do so.
Thank you for this opportunity to be heard.

The CHaIRMAN. Well, thank you very much, Ms. Berman, for
being here.

[The prepared statement of Ms. Berman appears in the appen-
dix.]

The CHAIRMAN. Let me say to each and every one of you how
much | appreciate your being here, but how concerned I am that
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it is necessary to have this kind of hearing. The reason we are all
here today is to try to seek the kind of solution that will prevent
this from happening again. Not one American housewife should
have to go through this kind of ordeal and I just want you to know
how much | appreciate the contribution you are making by your
testimony today.

Now, let me ask you, if you would, to say in your own language
why you believe you should be viewed as an innocent spouse.

Ms. Cockrell.

Ms. CockRELL. | merely signed joint tax returns when | moved
from a foreign country and my husband was involved in partner-
ships before he even met me. | never saw the partnerships, | never
signed them, | knew nothing about them. | left with nothing from
the marriage. | have got my own pension on my own. | worked my
way up on my own and left him with nothing. Eighteen years later
they are not after him, they are after me for things he did.

The CHAIRMAN. Ms. Pejanovic, would you please answer.

Ms. Pejanovic. First, | believe that innocent spouse should not
exist. People get married. | mean, the law should be changed. But
on the other hand, because it exists, it is law, | believe | should
be innocent spouse because | just signed a tax return. | did not
know what | was signing.

I was working every single year from the day | came to this
country. The taxes were withheld from my payroll and | slowly
earned what is the Federal tax, Medicaid, IRS. But | did not know
afterwards, even for some years. They would not tell me what | am
signing. Therefore, | just was not aware of any businesses of my
ex-husband or anything and I did not benefit from anything.

The CHAIRMAN. Ms. Andreasen.

Ms. ANDREASEN. Through the divorce, my husband admitted my
innocence and that | was not privilege to our financial dealings be-
cause he kept everything in his office. So | did not even know we
were in debt until the divorce.

He admitted that he had forged my name on the 1993 and 1994
taxes. | found out also too that he had done this on others as well,
claiming to have power of attorney. He admitted to not having the
power of attorney.

I asked him, why is it that I am not signing income tax any
longer, because at one point | was. Then all of a sudden, it stopped.
He said, well, it is the way that he is filing now, and led me to be-
lieve that it had something to do with joint marriage and his busi-
ness.

So | trusted him. He always flaunted the fact of how much he
made after he had completed the income tax, so | just assumed
that he filed it as well. So if the family court found me innocent,
why do | have to prove my innocence to the IRS?

The CHAIRMAN. Ms. Berman.

Ms. BERMAN. | was an innocent spouse because all | did was sign
the income tax returns, because it was expected of me to do so. |
maintained the household, he was the breadwinner. I did not know
how he earned his money. I knew he had a business, but | was
never involved in any of his business activities.

I want to remind you that his situation was not one of fraud or
of trying to skirt responsibility to the Internal Revenue, it was a
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question of interpretation of a law as to whether he could deduct
his legal expenses or not.

The CHAIRMAN. Well, as | listen to you there is a common theme.
Each of you had nothing to do with what happened, it was acts of
your ex-spouse.

Let me ask you this, and one or two of you did touch on it. Did
the IRS pursue both you and your former husband equally, or do
you believe you were singled out? Have you been made aware of
any amounts paid by your former spouse?

Ms. CockreLL. Well, as | testified, Senator Roth, | have inquired
for over a year and a half now. | have sent letters to the IRS be-
cause this Taxpayer Bill of Rights Il was passed, and | am entitled
to find out what actions the IRS has taken to collect from him. I
have heard nothing at all. They have not written back. Or they
have written back, actually, once, but told me to write to a dif-
ferent address, and just kept stonewalling me.

So from what | have heard though, my ex has claimed that he
is poor, has nothing. But we do know he has these Swiss bank ac-
counts, and | have told the IRS about those as well.

The CHAIRMAN. Thank you. Ms. Pejanovic.

Ms. PesaNovic. | really do not know if they got any money from
my ex. | know he told me that he was aware of the problem from
1987. | was aware from 1993, like 6, 7 years later. | do not know
if they collected anything. When | receive the notices | try to see,
do they put CC, do they put both of our names, but it is just my
address. | do not know if they are doing the same thing.

The CHAIRMAN. Ms. Andreasen.

Ms. ANDREASEN. As far as | know, the IRS has not pursued my
ex-husband. There has been no communication proving that. Every-
thing has come to my address because that was what was on the
income tax itself, so as far as | know they have only pursued me.

The CHAIRMAN. They have not pursued your husband at all.

Ms. ANDREASEN. As far as | know.

The CHAIRMAN. Ms. Berman.

Ms. BERMAN. | really do not know to what extent they have con-
tacted my husband. I only know that | have been harassed con-
stantly.

The CHAIRMAN. Let me ask you this question. How would you
have been affected if there had been a rule of proportionate liability
at the time you were determined liable for the joint tax bill? In
other words, you would only be liable for those taxes based on your
income, not that of your spouse. What difference would that have
made?

Ms. CockreLL. Well, | did pay my taxes. As Svetlana just said,
she did as well. | did start working eventually when | came to the
States and | paid my taxes. They were taken out of my paycheck,
withholding. | feel | paid my taxes. | left him, | took nothing, and
I am the one stuck with the debt. He did not pay his taxes and |
am stuck with his taxes, and | paid mine. | have continued to pay
my taxes over the years.

The CHAIRMAN. So if we would have had proportionate, you——

Ms. CockRELL. | paid my share.

The CHAIRMAN [continuing]. You paid your share and you would
have had no problems.
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Ms. CockRreLL. Yes. | did not leave with any diamonds, furs,
cars, property, nothing.

The CHAIRMAN. You so testified, | think, that you left with the
pots and pans.

Ms. CockRELL. Yes. | still have them.

The CHAIRMAN. Ms. Pejanovic.

Ms. PeiaNovic. | think it would be great for me. | believe even,
because | requested and | have every single return. | looked at
them from the first year, and | started with, like, $14,000 as my
part of my work and my taxes. Therefore, | would not owe anything
to IRS. | would probably even get some money back. It would be
great for me.

The CHAIRMAN. Thank you.

Ms. Andreasen.

Ms. ANDREASEN. That would be an answer to my prayers because
the years in question | was a housewife, so I was unemployed.
However, when 1 did file for 1993 and 1994 | paid $19 for those
2 years, and that was interest. So that would have been wonderful.

The CHAIRMAN. Thank you.

Ms. Berman.

Ms. BERMAN. | would not have been responsible for anything be-
cause | was unemployed. 1 was a homemaker. Therefore, he
was——

The CHAIRMAN. You were not unemployed, you were working
busy in the house.

Ms. BERMAN. You are right. | probably worked many more hours
than | needed to. However, | did not earn any money at my job.

The CHAIRMAN. | would point out to the panel that we have a
vote going on now. Senator Chafee has gone down to vote and will
come back.

Senator Graham, you are next, please.

Senator GRAHAM. Thank you, Mr. Chairman. Again, | appreciate
your tenacity in continuing to pursue these issues.

As was said in the opening statement, | think what we have here
is a combination of both a problem that Congress is going to have
to fix in terms of the law itself and continued review of how the
IRS goes about its responsibilities of collecting the revenue for the
Federal Government.

I am very distressed at what you have each said in your personal
experience as to the way in which the law has operated and the
mistreatment to which you were subjected.

Ms. Andreasen, you mentioned that in part of your odyssey in
this case was when you determined that your signature had been
forged on joint statements for two years and you pointed that out
to the Internal Revenue Service.

Could you elaborate on what response you got when you indi-
cated that the joint returns upon which your liability was, in part,
predicated were, in fact, forged?

Ms. ANDREASEN. They were basically sorry that that had been
done, but | would just have to take it through civil court. What
family court stated would not hold up for them. It was not enough,
even though my ex admitted to it.

Senator GRAHAM. So they indicated that they could not adminis-
tratively reverse that.
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Ms. ANDREASEN. Right.

Senator GRAHAM. Did they agree that it was a forged document
but said they were without the ability to reject the legal signifi-
cance and the tax liability of a forged document?

Ms. ANDREASEN. No. It was just, sorry, | would have to pursue
it through civil court. They did not offer any particular help.

Senator GRAHAM. In reading the law which is called the Innocent
Spouse Law that provides that an innocent spouse can be relieved
of responsibility, there are four criteria that have to be met.

The first, is that a joint return was made. In most of your cases
that was the case, although in Ms. Andreasen’s case it was a fraud-
ulent joint return.

That the understatement of tax exceeded $500, which | guess
was the case in all of your instances. And that the innocent spouse
did not know, and had no reason to know, that there was an under-
statement of tax. Finally, taking into all the facts and cir-
cumstances, it would be inequitable to hold the innocent spouse lia-
ble for the deficiency in this case. It sounds as if in each of your
testimonies that all four of those points were, in fact, the case.

For instance, on the one about that you did not know or did not
have any reason to know that there was an understatement of tax,
when you presented your case to the IRS, what was their response
to that aspect of your circumstance, that you did not know and did
not have any reason to know? Yes, Ms. Cockrell.

Ms. CockreLL. The judge said that, because | had a B.A. degree
in English literature from a Canadian university, that | was edu-
cated and because | was educated | should have known that some-
thing looked funny on the tax returns. | have talked to tax lawyers
who have looked at the returns that said they would never have
known, and here | was from Canada.

The judge in the Tax Court said that | should have known. He
believed | did not know, but that | should have known. | do not
know how they can judge what someone should know, how you can
possibly determine what someone should know.

Senator GRAHAM. So in your case, the Tax Court determined that
you did not meet that standard of not having reason to be ignorant
of the understatement of tax.

Ms. CockrELL. Yes, they did, in the second trial that | had to
get at my own expense after the IRS witness perjured himself and
the IRS had also withheld evidence before that. They will do any-
thing to win. The judge ruled against me the first time when they
withheld evidence because | could not prove these were shams.
Then we got another trial and he did not admonish the IRS attor-
neys for withholding this evidence that they had used to help put
the men in jail who had done the partnerships.

The judges merely ruled, well, we agree that you probably did
not know. He said, | agree that you did not know about the tax
shelters, but you should have known, so therefore you are not an
innocent spouse. But, clearly, it would be very inequitable to hold
any of us liable for this. So I think we definitely meet that stand-
ard.

Senator GRaHAM. Would any other of the members of this panel
like to comment on how the IRS responded to whether you met



160

those tests of not having reason to know that there had been
under-filing and the inequitability of holding you responsible for it?

Ms. ANDREASEN. My CPA, in corresponding with the IRS, showed
case law similar to mine to prove that | was innocent. Their re-
sponse to that was, again, that | was not under audit at the time
so it did not apply to me. Yet, they requested it as well, too.

Senator GRAHAM. | would like to take this opportunity to recog-
nize the accountant who has served as your pro bono advisor
throughout this long ordeal, Ms. Gayla Russell, and commend her
for her service to you and to helping us to understand and reform
this system.

I know she is representative of many professionals who have, on
a pro bono basis, been of assistance to taxpayers who were caught
in this cobweb of complexity that has fallen on each of you.

I have got to apologize. We are almost at the end of this time
period for a vote. Chairman Roth has asked that we not go into a
recess, but just a temporary pause. Senator Chafee, who left ear-
lier, should be returning and it will be his round of questioning
next.

So if you would please excuse me, | will return as soon as | have
voted. Senator Chafee should be here shortly. Thank you very
much.

[Pause].

Senator CHAFEE. All right. We will continue with this panel for
a few minutes. The Chairman will be back directly and then we
will go to the next panel. But | had a couple of questions for you
ladies.

First, this has been very compelling testimony. | know it is dif-
ficult and embarrassing to reveal all of the things you have had to
reveal, and we appreciate a great deal your coming here and pre-
senting us with this testimony.

It seems to me one of the problems is, and this is not going to
solve the situation, that you do not have a person to deal with in
the IRS. It is a game of shuffle. I forgot who the lady was that said
she was going to get a refund. Was it you, Ms. Andreasen?

Ms. ANDREASEN. Yes.

Senator CHAFEE. Have you gotten the refund?

Ms. ANDREASEN. Not yet. It was three weeks ago that they told
me to be expecting it, and that it would take eight weeks. So
maybe in five weeks.

Senator CHAFEE. Are you willing to bet the farm you get the re-
fund?

Ms. ANDREASEN. No. In fact, my mother sold her farm.

Senator CHAFEE. Then | believe it was you, Ms. Andreasen, or
maybe Ms. Berman, that talked about dealing in New Jersey and
Pennsylvania. Frankly, as far as the Federal Government goes,
whether somebody is in Pennsylvania or New Jersey should not
make any difference. But you got the shuffle there too in trying to
get your situation resolved.

So do you agree that if you had one person you could talk to,
whether it is an ombudsman or whether it is just somebody who
is assigned to your case, it would be a better situation? Would that
make any improvements, do you think? What we are trying to do
here is to improve this whole situation. What do you say to that?
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Ms. BERMAN. In my case, | tried to have the situation brought
to New Jersey and | was not able to accomplish that. That is what
made me be in contact to these other agencies. | felt that it would
be better if the situation were brought to New Jersey so that I
could deal with a division of the Internal Revenue in New Jersey.

Senator CHAFee. The thing | find so unusual and disturbing, in
your cases is that the IRS did not seem to have gone after your
spouses with the enthusiasm they went after you. Could you just
touch on that, Ms. Andreasen? And some of your former spouses
have remarried. But do you get the impression that they do not
seem to go after them?

I think it was Ms. Cockrell that said the television lawyers were
able to dig up a ton of information on Swiss bank accounts?

Ms. CockRELL. Yes. They were not even lawyers, they were jour-
nalists. They found the actual account numbers that my ex had
had in Switzerland from the early 1980's. It was over $1.2 million.
So if the interest went like the IRS interest, it could be worth mil-
lions now.

Senator CHAFEE. But the IRS did not show much interest in all
that.

Ms. CockreLL. No, no. | did talk to a lawyer who said that they
will not go after offshore bank accounts unless there is a felony in-
volved. Because these tax shelters, | think, were later disallowed,
it was not considered a felony.

In the letters | have received from many, many women who
wrote to our organization it seems to be, they have always been the
ones who were targeted, even when the women have written to
them giving the address of their former spouse. Even child support
agencies are not even enforcing that either.

Senator CHAFEE. Now, let me present you with a quandary here.
Let us make a few assumptions. One, that your former spouse was
completely responsible for the income tax return, did not do it cor-
rectly, did not report what should have been reported. In one case
I think it was an argument over whether something was deductible
or not deductible. Was that your case, Ms. Berman?

Ms. BERMAN. Yes.

Senator CHAFEE. That would not necessarily be a criminal of-
fense. But, nevertheless, let us have the situation where the hus-
band clearly was in charge of the tax return and failed to do it ac-
curately, and you signed. You are the innocent spouse.

Now the IRS comes and seizes your home which is in joint
names. That is very painful. However, the husband is the person
who, by being the family earner, is the one who paid for the house.

Now, what do we do in a situation like that; is the IRS justified
in going after a house that may be in joint names even though the
wife and children are still in the house? That presents, it would
seem to me, a quandary.

Ms. ANDREASEN. In my case, in the divorce there are a lot of
debts. The judge—and | do not recall what the terminology is—said
that that is my homestead and, therefore, the banks that are com-
ing after us cannot place a lien on the home.

My quandary is, why can the IRS do it and no one else can? My
judge specifically said no one can place a lien on the home because
this is our homestead, this is for our children, we need a place.
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Senator CHAFEE. Ms. Cockrell.

Ms. CockRrELL. Yes. Also, which was common in many, many of
the letters we have been receiving at the organization too, that
after the divorce the house is generally awarded to the wife so it
is not in a joint name. It is probably the only asset she received.
Generally, that is because she got custody of the children. So he
got a similar amount of money, if they split the assets. He got the
cash, she got the house. He can spend the cash and they can put
a lien on the house.

Senator CHAFEE. Well, | hope we can do something to straighten
this out. Your testimony has been very, very powerful.

I guess, was it you, Ms. Berman, who testified that your $40,000
IRA was seized?

Ms. BERMAN. Yes, it was.

The CHAIRMAN. You are left with nothing, practically.

Ms. BERMAN. That was taken away from me.

Senator CHAFEE. Thank you very much, Mr. Chairman.

Ms. ANDREASEN. Senator Chafee, you were beginning to ask a
question to me about, do | feel like the IRS pursued me rather than
my ex-husband. | felt like that | was an easier target for them be-
cause | was an employee and it was easier to have my wages gar-
nished versus him because he is self-employed.

Plus, | cannot remember a time when we have ever gotten a re-
fund. We have always had to pay, is my assumption. Now | am in
the position where 1 could receive a refund and then | have the
home. So | believe that they came after me for those, at least, three
reasons.

Senator CHAFEE. Just in thinking, Mr. Chairman, | just wonder,
if you listen to these cases, clearly the thought is, stop harassing
these women and let us move on to something else.

Ms. CockRELL. Hear! Hear!

Senator CHAFEE. | wonder if, in the IRS, anybody can take re-
sponsibility for saying, look, this is not the way to proceed. We are
going to forget these cases. We are not going to chase Ms. Berman,
Ms. Andreasen, Ms. Cockrell, Ms. Pejanovic, or whoever it might
be. You just wonder if that is possible in the IRS, and you are not
permitted to do that. The only person that can give you permission
to do that is the commissioner.

The CHAIRMAN. Let me make two observations, as | listen to the
testimony of these four ladies. First of all, there is nothing in the
Code that prevents IRS from resolving these in an amicable mat-
ter. Nothing in the Code. | think that is important to understand.

But, second, having said that, in dealing with the American tax-
payer one of the purposes of these hearings is to help ensure that
they are taxpayer oriented. The IRS should be helping these people
rather than badgering them, trying to find means of solving these
problems rather than abusing them.

There is just something wrong when these cases drag on for
years, and years, and years, or decades, according to you, Ms. Ber-
man. There is just something wrong when innocent people find
their lives being destroyed. Part of the responsibility is with the
IRS, but | assure you we are going to try to build into law some-
thing that will help ensure fair and equitable treatment.

Senator Moynihan, did you want to comment?
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Senator MoyNIHAN. | would just like to agree with you, Mr.
Chairman, and say that the IRS seems curiously, at times, uninter-
ested in the experience of other countries.

Canada does not have a joint filing and so does not have this
problem. It is just across the river from Buffalo where the IRS has
an office. They could go over and say, how do you handle it? They
do not seem to do so, and they ought.

It is an agency that has stopped being interested in its subject
and is just carrying out its routine. We are very much in your debt,
all of you, for bringing this to us. It is not every day that you get
to be the subject of a lead editorial in The Wall Street Journal

The CHAIRMAN. Senator Baucus.

Senator Baucus. Thank you, Mr. Chairman. Mr. Chairman, first,
I want to thank you for holding these hearings. | must tell you that
this is a problem that is nationwide. In my State of Montana we
have a lot of complaints along these same lines, and clearly some-
thing must be done.

I am curious, though, with each of you, what you think the solu-
tion should be. One solution was alluded to by Senator Moynihan
from New York. That is, require each spouse to file separate re-
turns. That would solve some of this, but it gets into the other
problem. That is, with joint returns we have one high income earn-
er and one low income earner, and their joint tax liability is lower,
which is something desirable. So one potential solution is that ev-
eryone files separate returns.

Another potential solution, it seems to me, for those who file sep-
aration agreements and who get divorced is to follow the tax pay-
ments provisions provided for in the separation agreement.

We would have to find some way, though, to prevent collusion
somehow, because it is possible that separating couples, in their
separation agreement, might make some provisions which are out-
side of the law. We do not want that to control, necessarily. But
those are two possible solutions that come to my mind.

Then another has been suggested and that is the proportional li-
ability. That is, even though there are joint returns filed, that each
spouse is essentially liable for his or her proportionate share.

I am sure some of you have given a lot of thought to this ques-
tion and maybe have a solution that would make sense to you, so
I would be curious as to what you think the nature of the solution
should be because it is obviously a big problem. It is a huge prob-
lem. Whoever wants to can jump in here and start first. If some-
body has an idea, we would appreciate it.

Ms. ANDREASEN. Well, my name starts with A so | will start
first. In talking with my accountant, one thing that would have
helped her is if she could have gone to the same person or same
department each time because every time she has talked to some-
one she had to start from ground zero up. That was difficult. One
person interpreted something this way, another person interpreted
it another way.

Another thing, too. | believe Chairman Roth, in his opening
statement, said that we are innocent. The IRS needs to come up
with evidence to prove that we are guilty and then come after us
if you feel that we are guilty. But as long as we are innocent, |
think that it should be up to them to find that instead of us spend-
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ing all the money and energy in proving our innocence. They need
to prove our guilt.

Senator BAaucus. So your suggestion would be the burden of
proof would be on the IRS to prove that you are a guilty party and
also responsible for the underpayment of your spouse’s tax liability.

Ms. ANDREASEN. Yes.

Senator Baucus. All right. Anybody else?

Ms. CockrELL. | think the money could be spent in a much bet-
ter way as well. The amount of taxpayer dollars spent pursuing all
of us over the years would have been much better spent trying to
track down these deadbeat dads, or given to cancer research. | lost
a brother to cancer.

The amount of money they have spent going in and garnishing
some woman'’s pay for a lousy 10 bucks a month, the amount of en-
ergy required to do that just seems to be a bad business decision.
These women who are on welfare who want to work are told, you
work, we are going to garnish your pay.

Now, if you ran the country like it was a business, that is a real-
ly stupid business decision. Let them work. Let them pay and have
them contribute and put money in the IRS coffers instead of us
supporting these women who want to work. We are paying for
them.

Senator Baucus. All right.

Do you have a suggestion, Ms. Pejanovic?

Ms. Pejsanovic. Yes. | would say that we are only talking here
about IRS. I never had a chance to speak to anyone in all these
6 years at IRS, because | believe the legal system—the law should
be changed because lawyers, friends, colleagues, everybody tells
me, you do not fight IRS. It is so difficult. I never had anyone talk-
ing me, to IRS, like to have one person and make everything so
simple. Maybe on a joint tax return, on every page, put you are lia-
ble for everything. Make everything so simple so people under-
stand.

Senator Baucus. | do not understand. You said you never talked
to the IRS?

Ms. Pesanovic. No.

Senator Baucus. What do you mean?

Ms. PeJanovic. | never had a chance all these years, never, ever,
to defend myself. First they contacted me, like, 7 years later after
my ex-husband knew about the problem, then they started just
putting the lien on my apartment, a lien on my salary. But | never
had a chance to defend myself.

Senator BAucus. So you were never approached by IRS until
about 7 years after you separated.

Ms. Pejanovic. Plus, they were just putting the liens and takin