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you, I realize, have other issues, and we will be sharing those with
the Senator and others today.

So, Senator Wellstone—and I also want to recognize Representa-
tive Schumacher and Representative Opatz—thank you so much
for coming and being here with us today, and I hope you have a
very productive day here in St. Cloud.

OPENING STATEMENT OF THE HONORABLE PAUL D.
WELLSTONE, A UNITED STATES SENATOR FROM MINNESOTA

Senator WELLSTONE. Thank you.
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Senator WELLSTONE. With that, we will move forward and start
out with Mayor Kittelson. Thank you for joining us, Mayor.

STATEMENT OF PAUL KITTELSON, MAYOR, BENSON,
MINNESOTA

Mr. KITTELSON
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State still operates on a 56K modem connected to a telephone line.
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Senator WELLSTONE. Thank you very much, Mr. Wallace. What
I am going to do, I mentioned this to Colleen and Leslie, and to
everyone up here, what I am going to do is rather than ask ques-
tions, there is a really good turnout here today, and I want people
to have a chance to speak. So rather than asking questions, I think
we won’t do that. We will listen to everybody on the panel, and
then open it up for discussion and do it that way.
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and beyond the Conservation Reserve Program. I think, frankly,
that will be all for the better, in terms of the kind of agriculture
we want.

Well, why don’t we—let me just thank you. I have questions and
I think other people do also. Can we wait and do that, go through
everybody? Thank you so much for your testimony.

Let me call up the second panel, Barriers to Small Business
Growth. Dean Bouta, general manager of Better Office Tech-
nologies, which provide Internet services to the Willmar area.
Again, I am not giving you all the proper introduction, but Dave
Hasskamp is the director of the Aitkin Growth Alliance since 1987.
Renae Struck is the director of Human Resources of EMR Innova-
tions, which is a small business here in St. Cloud, and Bonnie
Stewart is co-founder and director of People Connection, Incor-
porated, and the Women’s Business Center in Fosston, Minnesota.

Dean, can we start with you? I will wait for everybody to get
that—OK. We will go from Dean to Dave to Renae, and to Bonnie.
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we could have been a part of the St. Cloud district, Brainerd dis-
trict, but we are going to be positioned poorly—we are on the edge
of the range, on the edge of the Arrowhead district. All of the tools
were owned more central to the range and the Arrowhead district.
Why should we believe that some young guy in a suit and tie can
drive from Duluth to Aitkin, Minnesota, a remote, deserted place
to drive through, get to Aitkin and be excited about creating a few
jobs as I am? They may have to be pinched on the way a couple
of times, because there is nobody on the highway. But I am sup-
posed to excite that guy and access cash from those people to make
my projects work in Aitkin, Minnesota. It just absolutely cannot
work.

So communities across the United States have got to have their
own tools for development. Otherwise, I tell people often, it is like
having your car broken in rural Aitkin and all of the wrenches are
in St. Paul or Washington. You cannot fix it. You have got to do
something to bring those tools to the small communities that want
to grow that—that do not want to be the poorest place in the world.
It is a long,
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Senator WELLSTONE. I thank you. One of the things I think
would be interesting is for you and Ed Daum to talk, because I
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that I heard is the library system in southeastern Minnesota has
a connection through a grant from Rochester to Owatonna and
Rochester to Red Wing. The Rochester to Owatonna is in one
LATA, and their circuit charges for the year are $4,200. When they
connect Rochester to Red Wing, it crosses a LATA, and their initial
bid for that was $37,000; it is about the same distance. They got
a real deal for $22,000. That is just an example.
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Senator WELLSTONE. Wow. I tell you, I need to learn more.
Thank you for your testimony. I have to be honest, there are some
parts of what you said that I need to grasp better. We are going
to move on.

Jim is here, and please come down. I really would love it if you
would. What we are going to do is, rather than ask a lot of ques-
tions, we are going to wait until the end, we are going to have
three panels open up for discussion, people are going to ask ques-
tions, make comments. Please join us, seriously, and please come
down.

Renae.

STATEMENT OF RENAE STRUCK, DIRECTOR OF HUMAN
RESOURCE, EMR INNOVATIONS, ST. CLOUD, MINNESOTA

Ms. STRUCK
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numerous businesses in rural areas that have experienced a direct
impact over lack of affordable housing. They have had a situation
of having viable jobs that could not be staffed because the worker
could not find affordable housing. Recently, the St. Cloud HRA ap-
proved a program which will develop low-cost housing in the St.
Cloud area. Although I am not personally familiar with what type
of Federal assistance is currently available or has been provided in
the past, this continues to be an issue which must be addressed for
additional workforce development to occur.

The final area I would like to touch on is the FUTA Tax—the
distribution of this dedicated tax for the purpose for which it was
intended—which is funding the public employment system. Each
business pays the Federal Unemployment Tax of $56 per employee
each year. These dedicated funds are to support unemployment in-
surance and public employment service. However, even though the
annual amount paid by businesses has increased over the years,
the return to the States from the public employment system has
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Health care. The quality, availability, and affordability of health
care services for small business owners, their employees, and fami-
lies are eroding while costs are escalating.

Telecommunications. In addition to the knowledge of how to use
it, small businesses must have access to broad band capacity.

These issues and others impact clients of the Minnesota Women’s
Business Center, and I am going to focus now on business develop-
ment issues that pertain to women.

In 1989, the Small Business Administration established the Of-
fice of Women’s Business Ownership and through congressional
funding was able to launch the pilot project that formed six Wom-
en’s Business Centers across the country.

In the past 12 years, continued growth in this funding source has
enabled over 90 Women’s Business Centers to be operating across
America, and I believe it is through this program of empowering
women business owners, along with other public and private in-
vestment, that has created a vast impact to our economy. For ex-
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government, and the private sector. In Minnesota, we do have
strong partnerships and alliances that have been formed, and they
are working, but we must continue to be acutely aware of the bar-
riers that we face.

Thank you very much.
[The prepared statement of Ms. Stewart follows:]
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eastern Minnesota. This limits the investment opportunities that
are available. Our funds may look at transactions that are smaller,
with less up side and lower technology than a traditional venture
fund. We also have to invest in companies at an earlier stage, hold
our investments longer, and experience higher transaction costs
than traditional funds, but still our return on investment is very
attractive.

Over this 13-year period, Iron Range Ventures and Northeast
Ventures have invested nearly $12 million in 28 companies. These
investments leveraged another $100 million in additional financing.
We have attracted co-investors, many from the traditional venture
capital community. Unlike lenders, community development ven-
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And, finally, retain and improve the New Market Tax Credit pro-
gram that is administered by the IRS. These rules need to be made
friendlier to venture funds.

I find it somewhat ironic that the very forces that brought our



79

VerDate 11-MAY-2000 14:11 May 08, 2002 Jkt 078251 PO 00000 Frm 00083 Fmt 6633 Sfmt 6601 C:\SBA\78251.TXT SSC1 PsN: SSC1



80



81

Senator WELLSTONE. Well, thanks, Mark. Northeast Ventures
has been a model for me. And the capacity bill, we are hoping to
put that in the commerce bill. We are not giving up on that at all.
I think we have got a shot at it. Very much appreciate it.

Mary Matthews. And when Mary testifies, we will then throw
this open, starting with the Commissioner. I have handed out
cards, and there are 20 people who have cards right now that want
to speak, and so we are going right to, if that is OK with everybody
up here, discussion. Ed, I do not know what—we might need you
up here because there may be some questions directed to you, as
Director of SBA as well.

Mary, thank you so much for joining us.
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deliver technology, particularly consulting services, and a host of
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Senator WELLSTONE. Where are we now? Nine? Ten? Eleven? I
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Senator WELLSTONE. Thank you. I—it is not to be outside of it.
Any number of different people today have talked about affordable
housing. As in not metro, but Greater Minnesota, as well, and I
think it is a long story.

One of the things that I am looking at, and there are other peo-
ple, but I—we did away with some of the tax credits and tax
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designed. There was just no way to take something like that and
just direct it to a higher echelon level. We do not have the retired
generals on our staff. We do not have access to those people, be-
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Another tool that I think is available is the Small Corporate Of-
fering Program that enables small businesses to make direct sales
to the public of up to $1 million of their stock. I think that is a
viable program. I have worked with Jim on trying to bring some
of those businesses under that program and bring that to the table.Thank you for allowing me to make some of my comments.
Senator W

ELLSTONE. Thank you for your excellent comments. Wewill just move right along. According to Bill, we are a little bit over
time, but I want to hear from others, if that is OK, and I also want
to comment—I want you to, if you do not mind, take some time,
Connie. Some to you, Leslie.Mr. W

OOD. Senator Wellstone, thank you for the opportunity. Myname is Ron Wood. I am president of the Minnesota West Commu-
nity and Technical College. I also serve on the Granite Falls Eco-
nomic Development Authority and the Worthington Regional De-
velopment Corporation.Minnesota West serves 20,000 square miles of southwest Min-
nesota, so I get to see an awful lot of ground as I travel to our cam-
puses. We have no community over 15,000 people within that
20,000 square miles. Most of them are in the neighborhood of 800
to 3,000 peopleelopment Corporatiam-
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When you write and speak, it seems longer. One of the examples
I would like to give, Rural Inc. was up here a little bit earlier. I
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say, if you think education is expensive, try ignorance. If you think
a loan is a dangerous thing, if someone doesn’t know what to do
with money, that costs you a whole lot more.

Thank you.
Mr. BERSTEIN. Senator Wellstone, in Minnesota we have a ter-

rific technical education system that needs to be preserved. Much
of what is going on in the workforce is going on in technical col-
leges as well. There are difficulties, however.

Is there anyone else from technical colleges here? There is,
again—adapting to changes in the workforce, and so many of the—
it used to be that communities after 23 years—anybody go to a
technical college? Three or four, OK. That is because of the change
in the economy and having to go through the retraining. So they
need access—businesses to help them with providing what we need
in our workforce, but we also have to provide the funds, and that
is where the legislature comes in and the Administration comes in
to make sure that those systems are what are funding it.

Senator WELLSTONE. Sonja.
Ms. BERG. Good afternoon. I want to welcome you, Senator
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So those are the things that I wanted to add, and I appreciate
you coming and being here, and I appreciate the chance to get to
speak and listen.

Senator WELLSTONE. Thank you so much. The last issue you
raised is very much on the radar screen. There are many people
who are thinking along the same lines.

We are going to have one final comment.
Ms. LEONARD. I am 55.
Senator WELLSTONE. No. 55. This better be great. You are the

conclusion, Jane.
Ms. LEONARD. Thank you. My name is Jane Leonard, chairman
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Leslie.
Ms. SCHUMACHER. I am Representative Leslie Schumacher. I

would like to thank you, Senator Wellstone, for conducting this
hearing today. I learned a great deal and have a ton of questions.
I have been taking notes, and I am hoping that you will provide
us with the names and titles, and how to contact the individuals
that testified here. I see lots of faces in the crowd that I would like
to take time out to talk to, and intend to. Unfortunately, I have an-
other appointment that I am running late for, so I am going to
have to exit very quickly. But this was a fantastic meeting.

I have some concerns, and as well as some questions, and some
partnerships that I would like to form with individuals that testi-
fied here to talk about how we can collaborate work out of—I think
out of the box. I think there are some changes that need to occur,
and we need to better work together to provide services to rural
Minnesota that they need.

So thank you for giving us this opportunity to listen and partici-
pate. Thank you all for being here.

Senator WELLSTONE. Thank you for giving us your time. Io52 to acur,
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ings last week in several cities—Two Harbors, several other ones.
Our staff are taking notes. The reason I am saying that is next
week I am meeting with our Administrator in Washington, and I
will certainly take this and present this to him, as well.

I would like to introduce someone, Karen Honz. Karen, can you
raise your hand? She flew in from Washington, D.C. She works
with the Senate Ag Committee, as well. So we are taking notes.
Again, Senator, thank you very much for inviting us here today.

Senator WELLSTONE. This was a superb hearing. Thank you.
Some of you traveled very far, and for all of you who came and sat
through several hours of testimony, it is much appreciated. Thank
you everybody.

The hearing is adjourned.
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