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TOYOTA’S RECALLS
AND THE GOVERNMENT’S RESPONSE

TUESDAY, MARCH 2, 2010

U.S. SENATE,
COMMITTEE ON COMMERCE, SCIENCE, AND TRANSPORTATION,
Washington, DC.

The Committee met, pursuant to notice, at 10:02 a.m. in room SR
253, Russell Senate Office Building, Hon. John D. Rockefeller IV,
Chairman of the Committee, presiding.

OPENING STATEMENT OF HON. JOHN D. ROCKEFELLER 1V,
U.S. SENATOR FROM WEST VIRGINIA

The CHAIRMAN. All right, this hearing will come to order, please.

I'll make my morning statement, and then, in order of seniority,
others, as they come, will make their opening statements, and then
we will proceed to our witnesses.

Good morning, Mr. Secretary.

At its core, today’s hearing is about the millions of Americans
who drive to work, drive to the grocery store, or carpool their kids
to school and other activities, in every day in every way. It’s about
tﬁeir safety and their security, and nothing is more important than
that.

We're all here today because we know that something has gone
terribly wrong. The system meant to safeguard against faulty vehi-
cles has failed, and it needs to be fixed, and needs to be fixed right
away.

This is an important hearing. We have dedicated an entire day—
we've never done that before that I can remember—to one subject,
so that we can examine the problems and get to the solutions. It
is most immediately about the Toyota recalls, but, more broadly—
and just as urgently—about the safety oversight system and how
to fix it.

It’s not just for some future problem, but right now, in order to
get to the bottom of the dangers of sudden acceleration, which are
not addressed in the recalls. I believe the way we respond to this
serious situation will, and must, have a lasting impact on the
carmaker and its employees, on the Federal agency charged with
overseeing safety, and on the confidence of the public for years to
come. This morning’s hearing will focus on the government’s role,
and this afternoon we will focus on the company’s role in this very
serious situation.

It is no secret that Toyota is an important company in America,
not only to my home State of West Virginia, but to our national
economy. The carmaker operates 10 plants across the country, em-
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ploying 35,000 workers, and dealerships in all 50 States. I worked
very hard to bring a Toyota engine and transmission plant to Buf-
falo, West Virginia, because I knew Toyota was a company built on
the philosophy of quality first, that if they designed and built the
safest and most reliable car possible, then sales and profits, and
jobs, would follow. Now it’s clear that, somewhere along the way,
public safety took a back seat and corporate profits drove the com-
pany’s decisions. If Toyota wants to remain successful, and regain
consumer confidence and trust, it needs to find this balance once
again.

Toyota’s consumers and its incredible employees, who've won all
kinds of awards in our State of West Virginia, deserve nothing less
than this. They drive Toyotas, too.

It also is apparent that the government—NHTSA—did not fulfill
its responsibility in the past, and has more to do in the present,
and needs greater resources and authority in the future. NHTSA’s
actions and inactions in the years leading up to today are deeply
troubling. The American people count on NHTSA to protect them
and to provide them with clear and reliable safety information. And
even today, that picture is not clear.

And what’s more, the American people do not yet clearly under-
stand how this happened and how it will be solved; which defects
have been addressed and what dangers remain; and what the re-
calls are fixing, and what they are not fixing. So, we need to look
back and focus forward.

We will hear, from Toyota executives, how these problems oc-
curred and why the company did not respond more quickly, but I
also want to know what Toyota’s plans are to fix the ongoing prob-
lems with sudden acceleration and set itself on a new course to
identifying needed recalls in the future, and prevent new defects.
Big company, serious problems, very important this be fixed for the
future. And right away.

We will hear, from NHTSA and DOT officials, why they did not
adequately connect the dots about the safety situation, and why
they did not move aggressively to investigate. But, I also want to
know NHTSA’s plan to get to the bottom of sudden acceleration, in-
dustrywide, and to make sure that it has the resources and the au-
thority, if it does not, to fulfill that mission. And last, but not least,
we will hear from the—in a panel following this one this morning—
the Center from—Auto Safety, Clarence Ditlow, about the best and
most effective plan to success for all involved.

I do intend to work on comprehensive legislation—let that be
known—to get at all of these issues in a real way. I will discuss
that at the end of the day.

We need to look at current law and ask if it is strong enough to
prevent something like this from happening again. I know my col-
leagues have much to contribute to this effort; and, of course, as
always, I welcome that.

The American people deserve a top-to-bottom review, not just on
past errors, but of the road ahead. They deserve more than reas-
surances; they deserve full disclosures, accountability, and solu-
tions.

Thank you for all of our witnesses participating, not just this
morning, but also during the course of the day, for working with
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our committee, which has been at this for a long time. I look for-
ward to hearing from all of you.

STATEMENT OF HON. DANIEL K. INOUYE,
U.S. SENATOR FROM HAWAII

Senator INOUYE. I thank you very much, Mr.
The CHAIRMAN. Senator Inouye
Senator INOUYE. Thank you very much, sir.

The CHAIRMAN.—who is really the Chairman of this committee.

[Laughter.]

Senator INOUYE. The past few weeks have been extraordinary
ones. Whenever you turn on the television set or listen to the radio,
watch the printed pages, just about every article is on Toyota, the
front-page articles. The Toyota problem. We've had interviews of
attorneys who are bringing class suits. We have talk shows deter-
mining how long it will take this company to restore its credibility.
And I suppose that it would be justified for Americans to get the
impression that this is a Toyota problem.

And, Mr. Chairman, I decided to do a little research before com-
ing over this morning, and I'd like to share some of these numbers
with you. These numbers were prepared by the National Highway
Traffic Safety Administration, NHTSA, prepared yesterday, March
1, 2010. So it’s very current, sir. And it runs from the calendar
year 2000 to and including yesterday.

In the year 2000, a total of 7,827,164 vehicles were recalled. Of
that number: Ford Motor Company, 7,485,466; Toyota 8,379;
Hyundai, 333,319.

In the year 2001, a total of 11,466,361 vehicles were recalled:
General Motors, 2,496,900; Chrysler, 2,609,345; Ford Motor Com-
pany, 5,630,054; Mitsubishi, 379,919; Toyota, 158,259; Hyundai,
183,884.

In 2002, 15,186,221 cars were recalled. During that year: Gen-
eral Motors, 4,554,046; Ford, 2,322,932; Chrysler, 6,413,130; Toy-
ota, 496,000.

Mr. Chairman, I'd like to put the rest of these numbers in the
record.

The CHAIRMAN. It is so ordered.

[The information referred to follows:]

Significant Vehicle Recalls 2000-2009

(Based on National Highway Transportation Safety Administration Statistics) *

Year Manufacturer Number of Vehicles
2000 Ford Motor Company 7,485,466
Toyota Motors NA, Inc. 8,379
Hyundai Motor Company 333,319
Total Vehicles Recalled 24,636,743
2001 General Motors Corp. 2,496,900
DaimlerChrysler Corp. 2,609,345
Ford Motor Company 5,638,054
Mitsubishi America 379,919
Toyota Motors NA, Inc. 158,259
Hyundai Motor Company 183,884
Total Vehicles Recalled 13,639,625

2002 General Motors Corp. 4,554,046
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Significant Vehicle Recalls 2000—2009—Continued

(Based on National Highway Transportation Safety Administration Statistics) *

Year Manufacturer Number of Vehicles
Mitsubishi America 22,263
Ford Motor Company 2,322,932
DaimlerChrysler Corp 6,413,130
Toyota Motor NA, Inc. 496,213
American Honda Motor Co. 1,066,171
Hyundai Motor Company 311,466
Total Vehicles Recalled 18,427,866
2003 Nissan North America, Inc. 1,995,524
General Motors Corp. 7,158,299
Mitsubishi America 74,649
Mitsubishi Motors NA 17,481
DaimlerChrysler Corp. 2,070,975
Ford Motor Company 3,405,403
American Honda Motor Co. 910,732
Toyota Motor NA, Inc. 212,252
Hyundai Motor Company 595,683
Total Vehicles Recalled 18,858,930
2004 Nissan North America, Inc. 723,891
General Motors Corp. 10,734,505
Mitsubishi Motors NA, Inc. 219,533
DaimlerChrysler Corp. 5,819,380
Daimler Chrysler Manufacturing International 23,108
Ford Motor Company 5,035,095
Volkswagen of America, Inc. 1,082,477
American Honda Motor Co. 2,135,070
Toyota Motor NA, Inc. 1,132,334
Total Vehicles Recalled 30,822,164
2005 Nissan North America, Inc. 709,838
General Motors Corp. 4,997,923
Mitsubishi Motors NA, Inc. 74,427
DaimlerChrysler Corp. 765,777
Ford Motor Company 6,705,309
American Honda Motor Co. 714,527
Toyota Motor NA, Inc. 2,374,162
Hyundai Motor Company 318,111
Total Vehicles Recalled 19,178,356
2006 Nissan North America, Inc. 1,267,021
General Motors Corp. 1,369,916
DaimlerChrysler 2,397,247
Ford Motor Company 1,737,420
Volkswagen of America, Inc. 949,973
Toyota Motor NA, Inc. 657,308
American Honda Motor Co. 1,190,774
Hyundai Motor Company 172,993
Total Vehicles Recalled 11,276,291
2007 Nissan North America, Inc. 1,225,057
General Motors Corp. 545,972
DaimlerChrysler Corp. 1,478,288
Ford Motor Company 5,533,853
American Honda Motor Co. 794,277
Toyota Motor NA, Inc. 583,191
Total Vehicles Recalled 14,860,416
2008 Nissan North America, Inc. 824,382
General Motors Corp. 1,758,629
Mitsubishi Motors NA, Inc. 269,821
Ford Motor Company 1,604,819
Volkswagen of America, Inc. 579,075
American Honda Motor Co. 796,843
Toyota Motor Corporation 196,222

Hyundai Motor Company 293,910
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Significant Vehicle Recalls 2000-2009—Continued

(Based on National Highway Transportation Safety Administration Statistics) *

Year Manufacturer Number of Vehicles
Total Vehicles Recalled 10,539,188
2009 Ford Motor Company 4,521,993
General Motors Corp. 2,239,394
American Honda Motor Co. 454,003
Hyundai Motor Company 532,633
Mitsubishi Motors NA, Inc. 76,498
Toyota Motor NA, Inc. 4,872,583
Total Vehicles Recalled 16,403,426

*Report prepared 3/1/2010 and is retained in Committee files.

Senator INOUYE. I decided to read these numbers, and they're
very interesting, because, Mr. Chairman, it is not a Toyota prob-
lem; it is an industry problem. Looking at these numbers, one
would get the impression that maybe it’s Ford Motor or Chrysler
or General Motors. And I think we should be honest with our-
selves. If it is an industry problem, we should hear from the indus-
try, not just from Toyota.

And I'd like to commend NHTSA for compiling these statistics.
They’re very helpful. It gives a clear picture. And if I may respect-
fully suggest, the investigation and inquiry by this committee
should be based upon the industry, instead of just Toyota.

Thank you very much, sir.

The CHAIRMAN. Thank you, Senator Inouye.

Following both this morning’s statements and this afternoon’s
statements, for the first time, we’ll go by seniority, because we
have to divide them up, morning and afternoon. That’s why I de-
cided to do that.

Senator Dorgan.

STATEMENT OF HON. BYRON L. DORGAN,
U.S. SENATOR FROM NORTH DAKOTA

Senator DORGAN. Mr. Chairman, thank you very much.

This issue of the automobile is an interesting issue. You know,
we traveled only as fast as a horse could carry us, from the Roman
legions until Lewis and Clark. And then for the next 200 years we
got the train, the airplane, and the car, and now almost everybody
has a car. They are now made bigger and faster and safer.

Except this issue of “safer”—not all cars have been made to the
same standards. And, as Senator Inouye indicated, we’ve had a lot
of recalls. At first, early on, the manufacturers weren’t enthralled
with recalls. You will recall the Pinto and the fires, and the indus-
try was forced, actually, to understand the need to recall and to
own up to defects.

This particular day and hearing is devoted to Toyota. It is the
world’s largest manufacturer of automobiles. There is now evidence
of sudden acceleration of Toyota cars, certain Toyota models. Peo-
ple died, and then their relatives and others, loved ones, com-
plained, then more people died and more complained. And the
question for this hearing is, this morning, What about the govern-
ment agencies that are engaged in worrying about safety issues?
Did they take these things seriously? Did they seriously inves-
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tigate? Were they fierce advocates for the public good, here, or have
they become paper tigers and did not pursue these things the way
they should have? I think this hearing will give us a lot of informa-
tion about that.

And this afternoon, it is, with respect to the automobile com-
pany—in this case. Toyota—what did they know, and what did
they do with what they knew? What kind of information did they
describe to the Federal agencies that inquired, if they did?

All of these things are very, very important. It’s about a matter
of trust—number one, the American people being able to trust a
company that they believe is going to sell them an automobile that
is safe; and number two, the American people having trust and
confidence in a Federal agency that is designed, and whose purpose
is, to address safety issues.

I'm not an expert in this area, but I've read as much as I could,
recently, about the hearings that have been held and the back-
ground information that has been provided to us. I think there are
very serious questions, all the way around. I think this is a case
where people experienced tragic consequences on the highways be-
cause of sudden acceleration, and a company pushed that off, say-
ing, “Well, that’s not really something that—that’s a floor mat
issue,” or something like that. And there’s also some evidence that,
I think, the Federal agency did not take it as seriously as I wish
a Federal agency would. So we’ll have a chance, I think, to ask
some difficult and tough questions today, and try to understand
what has happened here, what are the consequences of that, and
what should happen, going forward, to make certain that this
doesn’t happen again?

Thank you, Mr. Chairman.

The CHAIRMAN. Thank you, Senator Dorgan.

S In order of seniority, Senator Boxer, to be followed by Senator
nowe.

STATEMENT OF HON. BARBARA BOXER,
U.S. SENATOR FROM CALIFORNIA

Senator BOXER. Thank you very much, Mr. Chairman.

Last August, California Highway Patrol Officer Mark Saylor, his
wife, 13-year-old daughter, and brother-in-law were killed in a
tragic car accident that shocked the community of San Diego and
the Nation. A heart-wrenching 9-1-1 call, placed just seconds be-
fore the crash, described a horrific scene in which their rental
Lexus reached speeds of 120 miles per hour, with no way of stop-
ping. In the end, all the Saylor family could do was pray.

This tragedy should never have happened, and we’re here today
to ensure it never happens again.

The recalls, accidents, injuries, and tragic deaths associated with
several Toyota-produced models have raised serious questions as to
what Toyota knew, when they knew it, and whether their current
strategy of recalls is sufficient.

NHTSA conducted eight investigations. But, Mr. Secretary, my
friend, I want to ask you if you think they took appropriate action
after those investigations.

In addition, Mr. Secretary, I want to ask your opinion, because
I have so much respect for you; you are a very straight-from-the-
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shoulder person. I am deeply concerned about reports that former
NHTSA employees, who were later employed by Toyota, may have
played a role in influencing the result of NHTSA’s safety investiga-
tions.

And I ask unanimous consent to place in the record a CBS News
story on this issue.

The CHAIRMAN. It is so ordered.

Senator BOXER. Thank you.

[The information referred to follows:]

Dip TOYOTA PULL STRINGS TO STIFLE PROBES?

CBS News Investigates Questionable Ties between Toyota and NHTSA, the Federal Agency Charged with
Regulating It—Washington, Feb. 25, 2010

(CBS) Critics in Congress say Toyota pulled strings at NHTSA—with help from
two former insiders, reports CBS News correspondent Sharyl Attkisson.

Christopher Santucci’s job at NHTSA was to conduct defects investigations of
automakers and some of his probes were into Toyota.

At some point, while working at NHTSA, Santucci negotiated himself a job at
Toyota—the very company he’d investigated. Santucci testified two months ago in
a lawsuit against Toyota.

“Were there any procedures within NHTSA that would govern your negotiating
a job with an entity that you were supposed to be regulating?” he was asked

“Not that I'm aware,” Santucci said.

In 2003, Santucci gave his two weeks’ notice and joined Toyota’s team, working
under the very man who'd been his Toyota contact: Christopher Tinto. Tinto also
used to work for NHTSA.

Once together at Toyota, records show the two helped negotiate with their former
NHTSA colleagues to limit probes into Toyotas surging out of control. They con-
vinced NHTSA to focus only on the “brief burst” accelerations, ruling out so-called
“long duration” events that have allegedly led to accidents and deaths.

“You use the word ‘negotiated’ . . . We discussed the scope,” Santucci said.

But “negotiated” is exactly the word used in Toyota internal documents obtained
by CBS News. One in 2006 says NHTSA requested information on “a broad testing
and analysis question” regarding Camry and Solara engine surge. It says Toyota
“negotiated to reduce the response” to provide much less data.

Consumer watchdog Joan Claybrook headed up NHTSA way before Toyota’s prob-
lems—and says NHTSA ex-employees are key.

“They maneuvered and manipulated and I think bamboozled the agency,”
Claybrook said.

a Yesterday, Congress asked Transportation Secretary Ray LaHood if there’s a con-
ict.

“Absolutely not,” LaHood said.

Other automakers say—unlike Toyota—they do not use ex-NHTSA people to deal
with NHTSA on defect cases.

Toyota says its employees’ only interest is “the safety of every single owner of one
of our vehicles.”

At Christopher Santucci’s deposition, we found a third ex-NHTSA figure helping
out Toyota off-camera: former NHTSA attorney Kenneth Weinstein.

For his part in limiting the investigations, Santucci said NHTSA got exactly what
it was looking for.

“You say it worked out well for Toyota,” Santucci said. “I think it worked out well
for both the agency and Toyota.”

Maybe not so well, in the end. NHTSA is now investigating whether Toyota pro-
vided all the materials it should have over the years. And the inspector general is
investigating NHTSA’s role.

Senator BOXER. And I want to tell you—TI'll just quote from this—
“Christopher Santucci’s job at NHTSA was to conduct defects inves-
tigations of automakers, and some of his probes were into Toyota.
In 2003, Santucci gave his 2 weeks’ notice, joined Toyota’s team,
working under the very man who’d been his Toyota contact, Chris-
topher Tinto. Once at Toyota, records show, the two helped nego-
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tiate with their former NHTSA colleagues to limit probes into Toy-
otas surging out of control. They convinced NHTSA to focus only
on the brief-burst accelerations, ruling out so-called long-duration
events that have allegedly led to accidents and death.”

Mr. Chairman, as a long-time Toyota Prius owner myself, I un-
derstand the unease that you feel getting in that car, especially
when carrying my children and my grandchildren. So, Mr. Chair-
man, I believe that every Toyota model should be analyzed by an
objective party. Every fix should be analyzed by an objective party.
Every car owner should have the ability to have their car fixed at
the earliest possible time. And I trust that, under your leadership,
this committee’s work will move us toward those three steps.

Thank you very much.

The CHAIRMAN. Thank you, Senator Boxer.

Senator Snowe.

STATEMENT OF HON. OLYMPIA J. SNOWE,
U.S. SENATOR FROM MAINE

Senator SNOWE. Thank you, Mr. Chairman. And thank you for
convening this critical hearing, because we’re here, obviously, be-
cause we have an obligation to determine precisely where these
massive breakdowns occurred that obviously with both the com-
pany and the Federal agency that failed to do their own due dili-
g(ferll(%e that led to perpetuation of defects that resulted in the loss
of life.

Key questions remain unanswered. Over this past decade,
NHTSA, you know, for example, had 2600-percent increase in com-
plaints regarding Toyota acceleration—a 400-percent increase over
the last 3 years—and yet, they failed to properly, independently in-
vestigate this issue. So, regrettably, it points to NHTSA’s enforce-
ment program that’s lethargic, it’s outdated, not to mention that it
lacks the software expertise and the experts necessary to conduct
such an investigation, particularly in this age, you know, that’s
dominated by computer systems. Also, we have a company that ex-
ploited NHTSA’s weaknesses in avoiding compulsory reporting of
information that’s so integral to exhaustive and an independent in-
vestigation.

Now, many of us here on the Committee were—this is reminding
us of the time in which we held the Firestone tire recall, a session
just about 10 years ago. At that time, Transportation Secretary
Rodney Slater appeared before this committee, and he asked us to
move expeditiously to grant NHTSA expansive investigative au-
thority so that they could get the data that they required. And so,
we, within months, passed the TREAD Act that created an early
warning reporting system requiring manufacturers to report at—
you know, defects that resulted in injuries or economic damages.

What’s amazing is that, in the direct aftermath of the Firestone,
there was an acceleration—there were a number of reports regard-
ing Toyota’s acceleration. The Department of Transportation’s in-
spector general issued two reports—2002, as well as 2004—criti-
cizing NHTSA for failing to act on its own reports within its system
and then, in 2004, failing to set up a system to do this investiga-
tion. Those of us who were here at the hearing well remember.
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It’s obviously a disturbing pattern that’s all too familiar, frankly,
that has emerged. Back in 2000, State Farm notified NHTSA of the
Firestone tire problems that were occurring years earlier. Well, in
2004, State Farm notified NHTSA that there was a trend occurring
with respect to Toyota acceleration. And NHTSA had an investiga-
tion for about 4 months, and then closed that investigation and
said that the agency’s resources were not warranted in using—in
further examining this issue.

In 2004, State Farm again notified NHTSA. NHTSA opened up
an investigation narrowly targeted to the floor mats, did not ex-
pand it into an independent investigation.

We know that Toyota had a recall in Europe, did not alert Amer-
ican officials, regrettably, with respect to that. And it was only
after the crash that Senator Boxer is referring to, that horrific
crash, another one, that resulted in significant recall by Toyota.

Mixed messages from the company. Last week you had the Toy-
ota USA President saying that he wasn’t sure he could rule out the
electronic systems being the actual cause of these crashes. And
then, the very next day, Toyota’s President saying he was abso-
lutely confident that there were no flaws in the design system with
these controls.

The bottom line is, we’ve got a huge problem, because NHTSA
cannot independently verify or corroborate this information and the
contradictory assertions that are occurring, either because they
lack the expertise, or they haven’t contracted it out, they haven’t
asked for the resources as to whether they needed to do an inde-
pendent investigation. And they allowed a company to hide behind
proprietary data and a corporate bureaucracy.

If you think about it, you know, NHTSA’s mission, primary mis-
sion, is to save lives and to prevent injuries. And if this is an exam-
ple how they police a fundamental design flaw in a major auto-
maker, then how can we have confidence that they can live up to
the one important word in their mission statement and their name,
and that, of course, is “safety.”

Thank you, Mr. Chairman.

The CHAIRMAN. Thank you, Senator Snowe.

Senator Nelson.

STATEMENT OF HON. BILL NELSON,
U.S. SENATOR FROM FLORIDA

Senator NELSON. Mr. Chairman, profits should never trump safe-
ty. And I must admit that I am highly skeptical, almost bordering
on cynical, when it comes to the automobile industry. And now we
have another example—dragging its feet on something that’s safe-
ty.

I remember, Mr. Chairman, when I was a young Congressman,
we in Congress had been able to put in, on a trial basis, airbags.
And a grandmother and a granddaughter, going down a two-lane
highway—A1A, in Satellite Beach, Florida—had a head-on colli-
sion. And that grandmother and granddaughter walked away from
that head-on collision. And yet, over and over, the automobile in-
dustry prohibited us from having airbags until enough people died.
And now, of course, it’s standard issue. And here we come with a
similar issue. So, what is it going to take for us to wake up?
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Now, the sad thing is that we’re in the middle of a recession, and
guess who’s being hurt? It’s the Toyota dealers. You ask anybody
whether or not they think a Toyota is safe today, and you’d be
shocked at the percentage of people that will say no. And they’re
voting with their feet, because they’re not walking into the Toyota
dealers. And it’s hurting them and their suppliers and all of those
small businesses, in the middle of a recession.

So, thank you for getting to the bottom of this, Mr. Chairman.

I want to thank the Secretary. He has been straightforward on
this. Very clear. Keep at it, Mr. Secretary.

The CHAIRMAN. Thank you, Senator Nelson.

Senator Ensign.

Senator Pryor.

STATEMENT OF HON. MARK PRYOR,
U.S. SENATOR FROM ARKANSAS

Senator PRYOR. Thank you, Mr. Chairman. And I want to thank
you for having this hearing.

And one of the things that you made clear to me is that this is
not a witch hunt. We're really trying to look at what’s going on out
there in the field, and whether DOT and NHTSA are doing what
they need to do, and what Toyota’s been doing, and, you know, how
this has been handled. So, really doing our oversight here today,
and I want to thank you for that.

I have seen some documents that I'd like to pass out to the Com-
mittee when it is the appropriate time to do that, to let people look
at some documents that, actually, I think NHTSA provided to the
Committee.

And may have some questions for our NHTSA witness there. And
};c’s good to see both our witnesses today. Thank you all for being

ere.

And this is just a very important matter. I mean, there are Toy-
ota owners all over the country who are concerned about this. And,
you know, we need to make sure that NHTSA and DOT are func-
tioning properly, we need to make sure Toyota’s doing what it
needs to do, and we just need to do everything we can to keep our
roads safe.

Thank you, Mr. Chairman.

The CHAIRMAN. Thank you, Senator Pryor. You're the head of our
Safety and Consumer Subcommittee, so your words count.

Senator Isakson.

STATEMENT OF HON. JOHNNY ISAKSON,
U.S. SENATOR FROM GEORGIA

Senator ISAKSON. Well, thank you, Mr. Chairman. I won’t take
much of my time at all, except to thank you for holding this hear-
ing today.

And thanks, to my friend and former colleague, Ray LaHood.
He’s doing a great job at DOT.

You know, I talked to my Toyota dealers in Georgia. I called
them to see how my constituents in Georgia were being treated, in
terms of repair. And the report I got was that the company had
given carte blanche to the dealers and the service entities to fix
these cars as fast as possible. And I received some flow numbers,
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in terms of the numbers that were being repaired, that were very
impressive, which I appreciate. But, it caused me to think, if we
had been just as quick to respond at the first death that took place
on the highway, in terms of making sure we were doing everything
to keep the cars safe, we may have saved some of those lives.

So, I think, the most important thing today for us to hear is,
What is that threshold? We need to err on the side of caution. And
we ought to be conservative. The first hint of a life-threatening
safety defect, in terms of vehicles, should immediately cause ac-
tions to take place that hopefully save lives in the future.

I thank you for the time, Mr. Chairman.

The CHAIRMAN. Thank you, Senator Isakson.

I have Senator Thune and then Senator Klobuchar.

STATEMENT OF HON. JOHN THUNE,
U.S. SENATOR FROM SOUTH DAKOTA

Senator THUNE. Thank you, Mr. Chairman. I want to thank you
for holding today’s hearing, and thank our witnesses, as well, from
the government—Secretary LaHood, nice to have you back in the
Congress—and witnesses from the Toyota Motor Company, other
consumer safety arena, who are going to join us throughout the
day.

The necessity of today’s hearing, Mr. Chairman, is unfortunate.
And it’s a manifestation of an oversight process that has failed the
American consumer and a major car company whose practices have
put lives in danger over the past several years. Clearly, the recent
recalls have not been handled well by either the government offi-
cials in charge of overseeing the recall or the Toyota Motor Com-
pany’s voluntary response to fixing the issue of unintended accel-
eration experienced by drivers of various Toyota models.

And after the several tragic accidents and the recalls, the inves-
tigations have intensified; and throughout that process, we've
heard a changing story from the Toyota Motor Company on the
root cause of the problem.

So, I'm hoping that today will shed some light on that subject.
To date, as we all know, we’ve had unintended acceleration prob-
lems that have been linked to 39 deaths in the United States.
Many of those were preventable. And I think the questions that
need to be answered are, When was the problem first identified?
Was Toyota too slow to react? Are the ongoing government inves-
tigations adequate? Does either Toyota or the National Highway
Traffic Safety Administration know the true cause of the unin-
tended acceleration?

As thousands of families bring their cars into dealerships hoping
the problem will be fixed, these are the questions that deserve
timely and honest answers.

So, Mr. Chairman, I look forward to continuing working with the
Department of Transportation and my colleagues on this committee
as we dig deeper in search of the answers to those questions.

Thank you.

The CHAIRMAN. Thank you, Senator Thune.

Senator Klobuchar, to be followed by Senator Wicker.
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STATEMENT OF HON. AMY KLOBUCHAR,
U.S. SENATOR FROM MINNESOTA

Senator KLOBUCHAR. Thank you very much, Mr. Chairman.

Thank you, Secretary LaHood, and thank you, Administrator
Strickland.

I first wish just to say that I believe that a full investigation of
the Toyota Motor Corporation’s conduct or misconduct in response
to these complaints must be conducted. But I'm mostly interested,
today, in how our government responded.

This is a basic matter of public safety and public trust. And I
know very well the two of you were not in charge in the years lead-
ing up to this tragic situation that we find ourselves in now. But
now, regardless of what happened before, you are in charge of
cleaning it up within your own agency.

I believe there might be a problem of culture here. Industry ex-
ecutives can roam the hallways of government, unlike consumers.
They are not on an equal playing field. Some of the auto dealers
and some of the small businesses that rely on good products also
don’t have that same kind of access.

It was recently disclosed that, last summer, officials in Toyota’s
Washington office prepared an internal presentation boasting that
they saved the company over $100 million by successfully negoti-
ating with NHTSA to have only a limited equipment recall of floor
mats in some Toyota and Lexus vehicles. They also claimed mil-
lions of dollars in savings for the company by delaying safety regu-
lations, avoiding defect investigations, and slowing down the other
industry requirements.

This internal Toyota presentation was entitled, “Wins for Toy-
ota,” but it could just as well be entitled “Losses for Consumers.”
Among the consumers who lost out were some of my constituents;
for example, Jeff Pepski, of Plymouth, Minnesota. On February 3
of last year, he was driving home from work when his Lexus dra-
matically accelerated to 80 miles per hour. After almost 2 miles of
high-speed driving, he was finally able to stop the car by putting
it into neutral. He says the floor mat had nothing to do with it. I
have talked to him over the phone.

A few weeks after the incident, he submitted a detailed com-
plaint to NHTSA and specifically asked the agency to look beyond
the floor mats. This guy was obsessed with this. And almost 8
months later, at the end of October 2009, he received a response
from NHTSA. The agency denied his complaint. At that time, it
was still accepting Toyota’s explanation.

We've had several instances like this in Minnesota, and it always
makes a citizen wonder what’s going on and what happened be-
tween the industry and NHTSA. It was like a hockey puck going
back and forth on the ice. The drivers would file complaints by the
dozens; Federal regulators would open official reviews; Toyota
would promise to answer; the regulators would complain about not
receiving the information they needed; and in the end, almost noth-
ing was done. The puck never got in the net. Nothing was resolved,
and people died. Again, I have faith, in both of you, that you will
get to the bottom of this and figure out how we fix this.

The questions I'm most interested in: Did the agency lack suffi-
cient resources to do prompt, thorough investigations? Did the
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agency suffer because of leadership turnover? Was the agency too
reluctant to use all its investigating powers in order to get coopera-
tion? Did NHTSA have all the tools it needed? Was the relationship
too cozy between Toyota and the rest of the industry and NHTSA—
the revolving-door issue that Senator Boxer raised? Is it all these
things? Those are the questions that the American people deserve
answers for, as they believe, and they have a right to believe, that
NHTSA is there to protect them.

Thank you.

The CHAIRMAN. Thank you, Senator Klobuchar.

Senator Wicker, to be followed by Senator Udall.

STATEMENT OF HON. ROGER F. WICKER,
U.S. SENATOR FROM MISSISSIPPI

Senator WICKER. Thank you, Mr. Chairman, for calling this im-
portant hearing to look at the recent recalls by Toyota, as well as
the response and involvement of the National Highway Traffic
Safety Administration.

This is an issue that has grabbed the attention of all Americans
and many others worldwide, and certainly warrants a thorough in-
vestigation. One of the most important roles of this committee, and
even this Congress, is ensuring the safety of American motorists.

The tragic accident, last August outside San Diego, that took the
life of a California Highway patrolman and his family, brought na-
tional attention to the problem of sudden unintended acceleration
in certain Toyota and Lexus vehicles. Toyota has recalled millions
of potentially affected vehicles. Media coverage has expanded, and
the public is understandably concerned and confused about the
problem and what is being done to correct it.

Since that time, Toyota has undertaken extensive outreach to
owners and the public in general, and even taken the unusual
steps of halting sales and production of certain affected models.
Employees in dealerships around the country have been working
tirelessly to fix affected vehicles. They are to be commended for
this effort.

However, there are lingering questions that need to be examined,
such as the timeliness of Toyota’s response to these complaints and
whether a definitive answer to the problem has been found. We're
going to continue to ask the tough questions that need to be asked.

I also want to express that it is important, not only to be tough,
but to be fair, and to keep the facts in perspective. We must not
use a different set of standards for one company over the other.

NHTSA and the Department of Transportation have, likewise,
become very active on the issue. Secretary LaHood, my friend and
colleague, has stated publicly that he is committed to examining
more deeply the possibility that the causes of unintended accelera-
tion extend beyond floor mats and sticky pedals, and examining the
potential for electronic defects and throttle control. Also, we have
an obligation to review what NHTSA has been doing over the last
several years as these accidents were being reported, and why they
seemed to limit the scope of their review.

I believe there are still several outstanding issues we have an ob-
ligation to examine and ultimately answer. The most important is,
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has the problem of unintended acceleration in these vehicles been
correctly identified?

Next, as with any safety concern, I believe consumer education
is an important component to ensure safety. Toyota has under-
taken a massive outreach campaign to get necessary information to
customers, and I applaud Toyota for this effort. However, questions
remain: Do vehicle owners know where to find out if they are af-
fected, how to get their vehicle repaired, and how to ensure that
they can safely continue to drive until they get it fixed?

Finally, we need to thoroughly review the processes that are in
place, both within Toyota and in NHTSA, to see if changes need
to be made to help ensure owners and those on the road with them
are safe.

There’s a lot at stake here, and we need to get it right. Ulti-
mately, all Americans should be able to feel confident that they are
traveling in safe vehicles. It is also in the best interests of Toyota
to continue cooperating and working hard on these problems.

Toyota has been a good partner to communities and States across
the country, including my home State of Mississippi. Let the record
show that Toyota is investing $1.3 billion to build a new plant in
northern Mississippi, and although the economic downturn has de-
layed the plant’s opening, the company has continued to honor its
commitments to our State.

At this point, Mr. Chairman, I'd like to point out, and ask that
we enter into the record, one op-ed written by a Democrat from
Mississippi, Vernon R. “Randy” Kelley, the Executive Director of
the Three Rivers Planning and Development District; and another
op-ed from the Washington Post penned by Mississippi’s Governor,
Haley Barbour. Governor Barbour says, “On February 24, the U.S.
owes Toyota fair, careful treatment on safety issues,” and he says,
among other things, “I worry that there has been a rush to judg-
ment. The way that Congress and the Obama Administration re-
spond to this controversy will have real economic consequences.”

Mr. Kelley hopes that those involved will, quote, “give the Toyota
company the same opportunity to deal with their issues that they
afford other automobile manufacturers that experience recalls.”

I ask that these two op-eds be placed into the record at this
point.
hThe CHAIRMAN. Senator Wicker, they both will be included in
the—

[The information referred to follows:]

“PILING ON” TOYOTA 1S UNDERSERVED

by Randy Kelly

Back in my football playing days when a player had been tackled and was down
on the ground and another player from the opposing team came along and jumped
on the player that was already down then a penalty for “piling on” was assessed.

In today’s football terminology the penalty is called “personal foul—unnecessary
roughness.” Regardless of what you call it, there is a penalty.

I find myself in one of those situations now with the publicity Toyota is receiving
about some of their models. I believe there is some “piling on” taking place by some
media and others while Toyota is “down” so to speak and I don’t believe it is de-
served. Intentionally trying to hurt someone on a football field or anywhere else is
wrong and consequently deserves a penalty or punishment. Surely none of the Toy-
ota critics believe a company like Toyota would ever do anything to intentionally
hurt anyone. Additionally, I would hope that no one, be it media, companies or com-
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petitors, would intentionally “pile on” another company to hurt them for gain of
market share. Then again, perhaps I am too naive.

The Toyota Company that I have had the opportunity to work with very closely
is unquestionably a premier automobile manufacturer with an enviable customer
satisfaction record. I don’t pretend to believe, and I am not trying to imply, that
in any manmade product there is always perfection. Toyota is experiencing some im-
perfection with parts of some of their models, and they are going the extra mile to
assure customer safety and satisfaction with their product.

There have been about 2,000 complaints of unintentional sticking accelerators out
of about 20 million Toyota vehicles sold worldwide. Do the math and that is less
than 0.1 percent. Certainly I would never make light of any unfortunate accident
that one of these unintentional malfunctions caused or played a part in. I value
every human life as I am sure Toyota does. Toyota dealers across this great nation
are repairing those potential problems as quickly as possible.

I'm sure Toyota understands that the trust of the consumer is of utmost impor-
tance to the company’s future. Toyota directly employs more than 30,000 people in
the United States, and when you add in suppliers and dealerships that swells to
more than 170,000. With its response to the issue at hand, it is evident to me that
this is a company that is serious about the satisfaction and well being of its cus-
tomers.

It is my hope that the ones doing the “piling on” in these Toyota events will give
the Toyota Company the same opportunity to deal with their issues that they afford
other automobile manufacturers that experience recalls. I sincerely trust Toyota to
work through these issues just as I sincerely trust Toyota will soon be giving many
Mississippians the opportunity to build vehicles at Blue Springs with true “Mis-
sissippi Pride.”

Vernon R. “Randy” Kelley III, is Executive Director of Three Rivers Planning and
Development District, headquartered in Pontotoc.

The Washington Post—February 24, 2010

U.S. OWES ToYyOTA FAIR, CAREFUL TREATMENT ON SAFETY ISSUES

by Haley Barbour

When I announced 3 years ago that Toyota would open a U.S. vehicle assembly
plant in Blue Springs, Miss., I said Toyota was the world’s premier automobile man-
ufacturer. I still believe that.

Make no mistake, the safety and reliability concerns identified in some Toyota
automobiles—although they occur very infrequently—are serious. It seems to me,
however, that the company is doing everything it should as quickly as possible to
make things right. This includes not just a full recall but also temporarily halting
production in five plants to focus on the problem and repairing recalled vehicles.
The company has taken significant steps to improve quality and reliability world-
wide, and to increase the transparency of its communications with government offi-
cials and customers.

But as two House committees and one in the Senate prepare for hearings on Toy-
ota’s safety issues, I worry that there has been a rush to judgment. The way that
Congress and the Obama Administration respond to this controversy will have real
economic consequences.

We cannot lose sight of the company’s importance to America’s economy—and
should not ignore its continued commitment to doing things the right way. Although
Toyota was founded in Japan more than 70 years ago, after five decades of doing
bu}finess in the United States it is as much an “American” car company as any
other.

In Mississippi, the automaker is investing $1.3 billion to build a Prius assembly
plant that will provide good jobs to more than 2,000 new Toyota team workers plus
some 2,500 supplier jobs. Though the economic downturn has delayed the start of
production, Toyota is honoring its financial commitments to the state—including a
promised annual donation of $5 million for the next 10 years to help fund local edu-
cation programs. That’s the kind of company Toyota is.

Across America, Toyota—together with its 1,500 dealers and 500 suppliers—has
helped create more than 200,000 jobs. It operates major design, research and manu-
facturing operations in 10 states. Nearly half of the vehicles it sells in the States
are built here. And over the past 22 years, 16 million Toyota vehicles have been
made in America.
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The company’s direct investment in the United States exceeds $18 billion, but it’s
not just American workers who profit. Eighty percent of Toyota vehicles sold in this
country over the past 20 years are still on the road.

That’s why I hope Congress will resist the temptation to attack Toyota simply to
advance the interests of its American competitors. Toyota should not be blamed im-
plicitly for the problems of Detroit’s automakers. Moreover, the decision to bail out
bankrupt General Motors and Chrysler with $60 billion from U.S. taxpayers has put
Washington in an uncomfortable position. I know Transportation Secretary Ray
LaHood to be an honorable man, but can these hearings be seen as impartial, fo-
cused on enforcing the rules and policing corporate behavior, when the Federal Gov-
ernment has stakes in two major car companies?

Lawmakers must tread carefully lest they give Chrysler, in which the government
has a 10 percent stake, or General Motors, in which the government now owns a
majority stake, an unfair advantage.

Washington’s primary role should be to work with Toyota to protect consumers
and assist in getting problems fixed as quickly as possible. Its other responsibility
is to be vigilant in pursuing fairness—Toyota cannot be unjustly punished or have
its business recovery impeded by attempts to gain advantages for companies owned
by the government.

America’s openness and its reputation for fairness are what have made our econ-
omy so attractive to foreign investment—investment that will surely aid in our re-
covery. If Congress and the media treat Toyota differently, foreign businesses might
think again before investing in Mississippi or any other state. During these hear-
ings, excessive bashing of Toyota is likely to be interpreted as a signal that the
United States is turning protectionist during these tough economic times. That
would not be good for the American economy, companies located here or their work-
ers.—The writer, a Republican, is Governor of Mississippi.

Senator WICKER. And in conclusion, then, let me say, Mr. Chair-
man, to ensure that this partnership continues to flourish, we must
work together now to prevent these kinds of safety issues in the
future. We must work diligently to ensure that vehicles are safe
and that the public is protected. At the same time, we need to be
mindful that there are thousands of American jobs at stake.

I believe this hearing is only a first step in a process that must
involve careful analysis from all parties and a collective commit-
ment to work together to find an appropriate solution.

So, thank you, to our witnesses; thank you, Mr. Chairman. And
I look forward to a productive hearing.

The CHAIRMAN. Thank you, Senator Wicker.

Senator Udall, to be followed by Senator Johanns.

STATEMENT OF HON. TOM UDALL,
U.S. SENATOR FROM NEW MEXICO

Senator UDALL. Once again, Chairman Rockefeller, you are focus-
ing this committee on consumer protection, and I thank you for
that. It’s absolutely critical.

This hearing’s about helping ensure the safety of American driv-
ers. It’s about uncovering why hundreds of instances of sudden ac-
celeration occurred for so long, and killed, injured, or inconven-
ienced so many, without an adequate response from Toyota or gov-
ernment safety officials.

For years, Toyota has enjoyed a stellar reputation here in Amer-
ica and around the world. I own a Toyota Prius, and have driven
it for years, and with pleasure and no safety problems. But, the re-
ality is, too many Toyota vehicles driven over the past 10 years
haven’t been safe. As a result, dozens of people have died; hun-
dreds have been hurt; thousands have been inconvenienced; and
hard-working employees at Toyota dealerships in my home State of
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New Mexico and across the country now face an uncertain future
in an already uncertain economy.

And while all of this was happening, Toyota continued to put
company profits above the safety of the American people, the Amer-
ican people who bought their vehicles, who depended on their prod-
uct, and who expected Toyota to inform them immediately if some-
thing had gone wrong. Toyota didn’t just fail in this regard, they
did it knowingly and without remorse. Just last summer, they were
bgagging about over $255 million in savings through recalls avoid-
ed.

But, Toyota isn’t only to blame. The Federal regulating agency,
NHTSA, is also to blame. Since 2003, they have conducted more
than 10 investigations into issues related to sudden uncontrolled
acceleration. These investigations resulted in a less-than-adequate
floor-mat recall in 2007. Only after the release of the terrifying 9—
1-1 call of August 2009, that Senator Boxer mentioned, and that
crash with the California Highway Patrol officer, did it seem that
NHTSA stepped up and required action by Toyota. That crash fi-
nally resulted in a complete recall of vehicles, and development of
a comprehensive solution to the pedal entrapment issue.

Although the Toyota safety issues have been in the headlines for
months and hearings were held in the House last week, many
questions remain, and I, for one, would like to know why the safety
issues with Toyota endured, unchecked, for so long, what steps
Toyota is taking to ensure the safety of those that rely on their ve-
hicles for their livelihood, and finally, what steps NHTSA is going
to take to ensure this never happens again.

It’s wonderful to see you here, Secretary LaHood and Adminis-
trator Strickland, and I know that you will both work very hard
to stay on top of this.

Thank you, Mr. Chairman.

The CHAIRMAN. Thank you, Senator Udall.

Senator Johanns, to be followed by Senator Begich.

STATEMENT OF HON. MIKE JOHANNS,
U.S. SENATOR FROM NEBRASKA

Senator JOHANNS. Mr. Chairman, thank you.

Probably everything that I wanted to say has been said, so I will
be brief and avoid being repetitious.

But, I do want to reflect on something, if I could. It wasn’t all
that long ago that, Mr. Secretary, I was in your position as a mem-
ber of the Cabinet. And during those years one of my responsibil-
ities as Secretary of Agriculture was food safety, in the areas of
meat and poultry. And food safety issues arose from time to time.
And I always considered those to be the greatest risk and greatest
challenge that we faced—and the greatest responsibility. Each time
that I dealt with a food safety issue over those 3 years, I have to
tell you that what I wondered about was, What else is out there?
You can’t know what you don’t know.

Now, as we conduct this hearing, I suspect it’s going to be very
easy for us to dig into the documents, look back at the history of
what has happened here. It’ll be relatively easy to connect the dots,
in hindsight. But, what that is not going to tell us is what else is
out there, what other companies, maybe, have done—just as Sen-
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ator Udall mentioned—have bragged about how they somehow
evaded being caught up in a recall or something of that nature.

So, as you testify, I hope you will spend some time talking to us
about what you are doing to assure us that there isn’t anything
else out there, that our vehicles are safe, and that, when it is
brought to the attention of this Department that there is a prob-
lem, that there is good follow up on that problem.

I also want to just mention something else, and I will be just
very, very blunt about this. This really irritated me, all the time
I was the Secretary of Agriculture. And there is a connection. I
firmly believe that there is a role for the Japanese government,
here, to step up and to make sure that what they are sending to
our borders is safe. They have a responsibility.

And here’s what I would say about that. I worked with the Japa-
nese for years on BSE issues related to livestock. We found one
animal. There’s never been a case of BSE in the United States. And
yet, to this day, their border is largely closed to our product.

As I was preparing for this hearing, I wondered what the re-
sponse would be in Japan if I suggested that—because people have
died because of the way they have conducted themselves—until the
Japanese government can assure us that all of the defects are out
of these vehicles, we're just not going to accept any vehicles from
Japan. And yet, that’s what they did with one of our industries.

So, I start this hearing very, very frustrated with everything that
has happened. I don’t think our consumers have been treated right,
not only by what has happened here regarding the U.S. Govern-
ment, but what has happened regarding a government that has
been an ally through the years, but, quite honestly, has not treated
us fairly in trade issues.

Thank you, Mr. Chairman.

The CHAIRMAN. Thank you, sir. Thank you very much.

Senator Begich.

STATEMENT OF HON. MARK BEGICH,
U.S. SENATOR FROM ALASKA

Senator BEGICH. Thank you, Mr. Chairman. Thank you for hold-
ing the hearing.

Let me first say, Secretary LaHood and Administrator Strick-
land—I know, Secretary, you’re very blunt and you’re always to the
point

It is on. Is that better?

Well, that’s what I get. Maybe there’s a defect in this.

[Laughter.]

Senator BEGICH. Let me just say that—thank you—and I know
you’re always very direct, so I'm looking forward to your question—
or, your answers to the questions, and what’s going to happen.

To Administrator Strickland, being on the job in a short time,
you now have a big task ahead of you. And I think, for me, my big
issue—not to echo what everyone said here—is going to be, What
systematic changes are necessary for us to ensure that the car safe-
ty and other safety efforts you move forward on are there, and that
you have the resources to do it. It’s a systematic issue that I'm
going to be looking for. What do we do to improve the system? Be-
cause we can always look back, make the list. You know, we're—
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you’ll have the investigation, they’ll be responsible for their actions,
in whatever form it takes. But, what’s forward, and how we change
the system, or improve it, or maybe there are just tweaks here—
I'm not sure. That’s what I'm looking for. Systematic changes.

In that context, I will say that, in Alaska it’s a little unique, be-
cause when folks in rural Alaska buy a vehicle for use in their com-
munity, they barge it up. So, now, if they own a Toyota—I own a
Toyota Highlander, hybrid; very proud of the fact. I drove from
Alaska to Washington, D.C., in that vehicle, for 19 days, 5,000
miles, and I'm here in one piece, and that’s great. It’s a good car.
I'm very happy about it.

But, folks in rural Alaska, when they ship that up in a barge,
now they get a recall notice, how do they get that fixed? And I don’t
know the answer to that, to be honest with you. And there will be
some in our State. Probably very few—Dbut, still, the point is,
there’ll be other States where the dealer may be miles and miles
away. How do they make that connection? At least in most States
they can drive to that location. In our State, they will have to lit-
erally figure out how to get it taken care of, and I don’t know what
the answer is to that. So, I'll be looking to that, and, you know,
specifically today may not be the appropriate place to answer that,
lﬁut maybe looking into how we make that logistical opportunity

appen.

But, again, I wish you the best with the testimony today. But,
I do look for the systematic things that we need to do, and where,
maybe, there was a problem in delivery of the information to the
public, as well as to the company, to make sure they’re upholding
the best quality vehicle possible when they sell it here in this coun-
try.

So, let me end there. And again, thank you both for being here,
and I'll look forward to your testimony.

The CHAIRMAN. Thank you, Senator Begich.

Secretary LaHood, Administrator Strickland, thank you for your
patience. You got all the statements this morning, and that means,
by definition, in the afternoon there’ll be fewer statements. So they
set the tone for what we want to ask, and now I look forward to
hearing you, sir. And youre accompanied by David Strickland,
who’s the Administrator of the National Highway Traffic Safety
Administration.

Please proceed.

STATEMENT OF HON. RAYMOND LAHOOD, SECRETARY,
U.S. DEPARTMENT OF TRANSPORTATION

Secretary LAHOOD. Mr. Chairman, first of all, thank you for your
leadership on safety. And also, thank you for the courtesy that you
have extended to us in arranging this meeting today that’s conven-
ient for both your committee and those of us at DOT.

Ever since I was sworn in as the Secretary of Transportation 13
months ago, I have said that safety is the Department’s number-
one priority. I believe that we've demonstrated that commitment,
time and time and time again. When the terrible crash of Wash-
ington Metro system claimed nine lives and injured dozens of oth-
ers last summer, we quickly introduced legislation to give us Fed-
eral safety oversight of the transit system, something we currently



20

don’t have. When the Colgan Air Flight 3407 crashed in Buffalo,
we learned right away what many of the problems were, and we
did not wait a year for the NTSB to conclude its investigation be-
fore we acted. We began working with the aviation industry imme-
diately to enhance airline safety and pilot training, holding 12 safe-
ty summits around the country. This spring, the FAA will issue a
new rule to combat pilot fatigue, and it has already begun to over-
haul pilot certification qualification.

One of the hallmarks of my time as Transportation Secretary has
been our work on distracted driving. For all of you with cell phones
and BlackBerrys and other electronic devices, 'm on a rampage
about people talking and texting while driving a car, bus, train, or
plane. It’s a menace to society, and we certainly have exercised our
authority to ban truck drivers from texting while driving.

Now for Toyota. The Toyota recall situation is very serious, and
we are treating it seriously. The three recalls involving Toyota are
among the largest in automobile history, affecting more than 6 mil-
lion people in this country.

And I'd like to say a word directly to consumers. First, if you no-
tice that your gas pedal or your brake is not responding as it nor-
mally would, contact your Toyota dealer right away.

The recent recalls involve three issues:

One, accelerator pedal entrapment by floor mats, which can lead
to uncontrolled acceleration at very high speeds. It’s important to
take your floor mats out of the driver’s side of the vehicle until
your car has been repaired for this problem by a Toyota dealer.

Second, accelerator sticking or returning slowly after being de-
pressed. If the pedal is harder to depress or slower to return after
releasing, this could be the precursor to what is known as “sticky
pedal.” If your pedal has these symptoms, contact your Toyota deal-
er immediately. If your gas pedal becomes stuck for any reason,
steadily apply the brake, put the car in neutral, bring it to a stop
in a safe place, and call your dealer.

Finally, the Toyota Prius for model year 2010, and the Lexus
HS250, if you experience a change in your car’s braking perform-
ance, contact your Toyota dealer.

Now, I want everyone to know that the National Highway Traffic
Safety Administration has the most active defect investigation pro-
gram in the world. Known as NHTSA, its job is to investigate com-
plaints and to look for defects. It receives more than 30,000 com-
plaints from consumers every year, and reviews every one of those
complaints quickly. We don’t ignore any of them. We examine them
all, we look at all of them very carefully.

Over the last 3 years, NHTSA defect and compliance investiga-
tions have resulted in 524 recalls involving 23.5 million vehicles.
Twenty percent of those involve foreign vehicles, while 80 percent
were domestic.

Of the 100 investigations NHTSA opens in an average year,
there are currently 44 open defect investigations, five of which in-
volve Toyota. Every step of the way, NHTSA officials have pushed
Toyota to take corrective action so that consumers would be safe.

Unhappy with Toyota’s responsiveness to our safety concerns, the
Acting Deputy Administrator of NHTSA, Ron Medford, and two as-
sociates flew to Japan in December 2009 to clarify for Toyota man-
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agement that the company’s legal obligations are to find and rem-
edy safety defects in vehicles sold here.

In January, our new Administrator, David Strickland, who is
with me today, and Ron Medford, now our Deputy Administrator,
told the President of Toyota North America in no uncertain terms
that we expect prompt action. Following the disclosure of the sticky
pedal problem, Toyota publicly announced that recall. Two days
later, I personally talked to Mr. Toyoda, prior to him coming to the
United States, and emphasized this is very serious. Potentially
fatal defects are on the road, and NHTSA has pressed hard to ex-
pedite these safety fixes.

If NHTSA had opened a formal investigation and Toyota had re-
sisted a recall, this would have consumed an enormous amount of
time and resources, in effect extending the period in which owners
of affected vehicles were at risk. By engaging Toyota directly, and
persuading the company to take action, the agency avoided a
lengthy investigation that would have delayed fixes for a year or
more.

Last year, I announced that we are investigating whether Toyota
acted quickly enough in reporting these safety defects to NHTSA,
as well as whether they took all the appropriate actions to protect
consumers.

We have asked Toyota to turn over a wide range of documents.
This will be one of the most comprehensive reviews of documents,
one that will show us when and how they learned about these safe-
ty problems. NHTSA will continue to make sure Toyota’s doing all
it has promised to make its vehicles safe, and we will continue to
investigate all possible causes of unintended acceleration.

While the recalls are important steps in that direction, we don’t
maintain that they answer every question about that issue. Some
people believe that electromagnetic interference has a dangerous
effect on these vehicles, and although we’re not aware of any inci-
dents proven to be caused by such interference, NHTSA is now
doing a thorough review of that subject to ensure safety, because
we've heard from enough Members of Congress that they think
that this is a problem. So, we’re going to look into and review the
electronics on these cars. If NHTSA finds a problem, we’ll make
sure that it’s resolved.

Recently I met with the President of Toyota. I told him that safe-
ty is our top priority at DOT, and it must be for Toyota, as well.
He assured me that Toyota takes U.S. safety concerns very seri-
ously and they’re working hard to address all safety issues.

Finally, want to remind everyone there is a reason we inves-
tigate safety defects, and there’s a reason we push automakers to
do the right thing. I listened to the 9-1-1 tape of the Saylor fam-
ily’s harrowing last moments. I actually met with the family last
week, when they were here in Washington, and offered the sym-
pathy of our administration to them, and our commitment that this
will not happen to another family. It was a terrible tragedy, and
I hope that no other family has to endure this.

Again, Mr. Chairman, thank you for the opportunity to appear.
And now we are happy to answer your questions.

[The prepared statement of Secretary LaHood follows:]
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PREPARED STATEMENT OF HON. RAY LAHOOD, SECRETARY,
U.S. DEPARTMENT OF TRANSPORTATION

Chairman Rockefeller, Ranking Minority Member Hutchison, and members of the
Committee:

Thank you for the opportunity to appear before you today to discuss the important
issue of Toyota’s recent safety recalls and the broader issue of sudden unintended
acceleration. With me today is David Strickland, Administrator of the National
Highway Traffic Safety Administration (NHTSA).

Transportation safety is the Department’s highest priority. We understand the
level of concern about the safety of Toyota vehicles, particularly with regard to unin-
tended acceleration. I would like to explain the recent recalls, the role that NHTSA
played in ensuring the recalls occurred, and the actions NHTSA is taking to identify
any additional safety defects that might cause unintended acceleration.

The recent Toyota recalls related to unintended acceleration involve two issues:
first, accelerator pedal entrapment by floor mats, which can lead to uncontrolled ac-
celeration at very high speeds; and second, accelerator pedals sticking or returning
slowly after being depressed, which occurs at a variety of throttle positions but, to
the best of our knowledge, is more likely to occur at low throttle positions more
readily controlled by the vehicle’s brakes.

Before I discuss the details of these two recalls and NHTSA’s investigations, I
want to clarify what owners of vehicles affected by these recalls should do. To avoid
pedal entrapment, remove all floor mats from the driver’s side of your vehicle until
you receive the repair for this problem from a Toyota dealer. If you do not remove
the mat, make sure that it is always securely anchored in place on the retaining
hooks and that no other mats are ever stacked on top of it. If your vehicle is covered
by the “sticky pedal” recall, pay special attention to your gas pedal. If the pedal is
harder to depress or slower to return after releasing it, this could be a precursor
to a sticky pedal. If your pedal shows those symptoms you should contact a Toyota
dealer immediately. If your accelerator becomes stuck for any reason, steadily apply
:cihelbrake, put the car in neutral, bring it to a stop in a safe place, and call your

ealer.

Pedal Entrapment

Of the two big recalls, the far more serious problem, in our view, is pedal entrap-
ment by floor mats. We are aware of five deaths that have occurred due to this prob-
lem, including a tragedy near San Diego last August that claimed four lives. We
have the greatest sympathy for the loved ones of those members of the Saylor and
Lastrella families who died in that crash.

Pedal entrapment involves a situation in which the driver intends to accelerate
quickly (such as when passing another car or entering a freeway) and depresses the
accelerator pedal toward the floor of the vehicle. When pushed far enough the pedal
becomes entrapped by the floor mat in full open throttle position. Once the pedal
is entrapped, the vehicle will continue to accelerate well in excess of the driver’s in-
tent unless the d