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Act, as I see it, is one of the last 
chances of a market-based system. 

It could actually lead to a market, 
whether it was Medicare and Medicare 
Advantage as parts of Medicare or the 
commercial sector, that we would actu-
ally be able to understand what we are 
buying and what we are paying for. 

That is the kind of commonsense 
transformation we need. You remem-
ber, Dr. Kaplan said: We have dem-
onstrated the path to higher quality, 
safer care is the same path to lower 
costs. 

Gary Paulsen, Intermountain, and 
other organizations have shown that 
improving quality is compatible with 
lowering costs. Indeed, high-quality 
care is generally less expensive than 
substandard care, and the primary 
challenge for us and the main reason 
more organizations do not adopt the 
high-value model discussed in the hear-
ing that we held is the underlying fee- 
for-service payment system which pre-
dominates, of course, in the United 
States. We pay doctors for doing more, 
not for doing better. We pay doctors for 
doing more things to you rather than 
getting you well. 

Because we do that, we have the re-
sults we have. When you look at that 
mess, you can say, OK, we are going to 
leave all that alone. We are not going 
to follow the path that Intermountain, 
that Gundersen, Lutheran, that Vir-
ginia Mason has proven, that Kaiser 
has argued for and proven, that so 
many systems around the country are 
doing, you can say, we are going to for-
get all that. We are going to leave it in 
place. We are going to leave it a mess, 
and we are just going to cut benefits 
away from seniors, from our elderly, 
from the people who need care the 
most, from the people who paid into 
the system, from the people who do not 
have a chance to recover, very often 
from people who are not in a position 
to direct their own care and make ef-
fective choices if they are the very el-
derly on Medicare or worse, the Medi-
care-Medicaid dual eligibles. 

We are going to go after those people. 
We are going to cut their benefits, and 
we are not going to take the trouble to 
follow the path the professionals who 
are doing this are already showing is a 
path that leads to saving, is a path 
that leads to a better health care sys-
tem, is a path that leads us out of the 
difficult position of being the only 
country in the world that spends 18 
percent of our GDP on health care, of 
being the most inefficient country in 
the world in health care by a 50-percent 
margin. The next closest country in 
terms of inefficiency in health care is 
about 12 percent of GDP. We are at 18. 
Why is it necessary that America has 
to be the most inefficient health care 
provider in the world of all the coun-
tries we compete with by a factor of 
nearly 50 percent? That is half again 
worse than the most inefficient com-
petitor we face. It makes no sense to be 
in that position. 

There is enormous room for improve-
ment. The path to that improvement is 

clear. It is already being walked by se-
rious and responsible institutions that 
have set this as their corporate goal. 
That is where we should go. I will close 
again by repeating George Halvorson’s 
exhortation. He is one of the great 
health care leaders in this country. He 
is a savvy corporate manager. He runs 
an enormous health care corporation. 
This is not an idle opinion of his. 

There are people right now who want 
to cut benefits and ration care and 
have that be the avenue to cost reduc-
tion in this country and that’s wrong. 
It’s so wrong, it’s almost criminal. It’s 
an inept way of thinking about health 
care. 

Those are CEO George Halvorson’s 
words, not mine. 

I hope that they ring through this 
body and we don’t make the mistaken 
decision to go after Medicare benefits 
and instead take the positive path of 
reform and improvement. 

I yield the floor and suggest the ab-
sence of a quorum. 

The PRESIDING OFFICER. The 
clerk will call the roll. 

The legislative clerk proceeded to 
call the roll. 

Mr. WHITEHOUSE. Mr. President, I 
ask unanimous consent that the order 
for the quorum call be rescinded. 

The PRESIDING OFFICER. Without 
objection, it is so ordered. 
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NATIONAL FAMILY CAREGIVER 
MONTH 

CARE & COMFORT 
Ms. SNOWE. Mr. President, Novem-

ber marks National Family Caregiver 
Month, a chance to thank those who 
provide care for our loved ones in their 
time of need. According to the most re-
cent census data, my home State of 
Maine has the oldest population in the 
United States, and therefore I am 
acutely aware of the tremendous role 
wonderful, compassionate individuals 
play as caregivers. Today I rise to com-
mend and recognize Care & Comfort, a 
small business that successfully helps 
to fill the need for high-quality health 
care professionals in Maine. 

Care & Comfort, headquartered in the 
central Maine city of Waterville, spe-
cializes in care for elderly and special 
needs individuals. Within their home 
health division, Care & Comfort pro-
vides nursing services, caring compan-
ions, in-home care, and long-term care. 
Throughout various other divisions, 
the company offers outpatient therapy, 
behavioral health and community sup-
port services, children’s case manage-
ment service, home and community 
support services for children, adult 
community support, and home modi-
fications. As a company which strives 
‘‘to provide the best possible care to 
clients and families across Maine,’’ 
Care & Comfort not only helps its cli-
ents through its high quality customer 
service, it also serves as a community 
resource on health care for the entire 
Maine community. 

In 1991, Susan Giguere started Care & 
Comfort with just two employees after 

realizing the lack of home health solu-
tions in Maine following her mother’s 
illness. In order to expand her business, 
Susan applied for and received guaran-
teed loans from the Small Business Ad-
ministration, SBA. The first loan 
Susan obtained was for $100,000 in 1996, 
and the second for just over $330,000 in 
2000. These loans allowed her company 
to grow from two employees to 475 staff 
members. As a result, this August Care 
& Comfort was named to the SBA 100 
list, which features 100 small busi-
nesses that have created at least 100 
jobs since receiving SBA assistance. 
This honor is richly deserved, as the 
company has vividly demonstrated the 
tenacity and strength found in so many 
of our Nation’s small businesses in 
these challenging economic times. 

Care & Comfort now helps 890 home 
health and 748 mental health clients 
out of five regional offices located 
across the State. Furthermore, this 
small business goes above and beyond 
the call of duty to routinely give back 
to the community through volunteer 
efforts and charitable donations. Their 
hard work, along with exceptional 
staff, has led to several accolades for 
the company including awards from 
the SBA, two Fleet Bank Awards for 
Community Service, and an award 
from Kennebec Valley Community Col-
lege. 

Care & Comfort has assisted many 
families through difficult times. There-
fore, it is only fitting that we celebrate 
this firm’s successes, as they have si-
multaneously helped support our loved 
ones and created numerous jobs 
throughout Maine. I am proud to ex-
tend my congratulations to Susan 
Giguere and everyone at Care & Com-
fort for their tremendous efforts and 
offer my best wishes for continued suc-
cess. 

f 

REMEMBERING EMORY FOLMAR 
Mr. SHELBY. Mr. President, today I 

wish to pay tribute to Mr. Emory 
McCord Folmar, who passed away on 
Friday, November 11, 2011. Emory lived 
a life dedicated to service to his coun-
try, holding many military and civic 
leadership roles, and was a true inspi-
ration to many. I am glad to have 
known such a remarkable individual 
and fellow public servant. 

Emory Folmar was born on June 3, 
1930, in Troy, AL. He graduated from 
the University of Alabama with his 
B.S. in business and was a member of 
Sigma Alpha Epsilon fraternity. 
Emory’s career in the military began 
at the University of Alabama as well. 
During his college years he served as a 
cadet colonel of the Army ROTC. Upon 
graduating, Emory attended parachute 
training and instructors’ schools and 
was assigned to the 11th Airborne Divi-
sion of the 2nd Infantry Division of the 
Army. During his years of service in 
the military, Emory received the Sil-
ver Star, the Bronze Star, and the Pur-
ple Heart during his service in the 
Koren war. He was a brave defender of 
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