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2002 report to the IRS Oversight Board, 
that if Congress were to appropriate an 
additional $296 million to hire more 
compliance employees, the agency 
could collect an additional $9.47 billion. 
In other words, every dollar spent on 
collection would net $31. But rather 
than increase the number of IRS em-
ployees, Congress ignored Commis-
sioner Rossotti’s advice and instead 
spent scarce taxpayer funds to pri-
vatize IRS functions, with dismal re-
sults. 

In March 2008, Nina Olson, the Na-
tional Taxpayer Advocate, reported to 
Congress that the program actually is 
losing money. Testifying before the 
House Ways and Means Committee, Ms. 
Olson said that the IRS is losing at 
least $81 million a year by using pri-
vate debt collection companies. The 
IRS spent $71 million to start the pro-
gram and it spends $7.65 million annu-
ally to operate it, plus on average $4.6 
million in commissions that are paid to 
the private collectors. Despite using 
aggressive tactics, the companies have 
collected only $49 million, little more 
than half of what it has cost the IRS to 
implement the program. By contrast, 
Ms. Olson testified, and I quote, ‘‘if the 
program did not exist and the IRS in-
stead allocated $7.65 million in appro-
priated funds to its automated collec-
tion system, ACS, function, the return 
on investment would be vastly greater. 
IRS data shows that the average return 
on investment for the ACS program is 
about 20:1, which would mean that an 
expenditure of $7.65 million would gen-
erate annual revenue of $153 million.’’ 
Ms. Olson then recommended that the 
private debt collection initiative be 
terminated. I concur. 

The privatization initiative is also 
putting millions of Americans’ per-
sonal information at risk. I do not be-
lieve that Americans want private col-
lection agencies tio have access to 
their sensitive, personal information 
that should only be reserved for the 
Federal Government and the qualified, 
trained, accountable personnel who 
work at the IRS. 

The Ways and Means Committee re-
cently considered legislation that 
would repeal the IRS’s authority to use 
private debt collection agencies. The 
Taxpayer Assistance and Simplifica-
tion Act was reported out of committee 
in a bipartisan vote. My distinguished 
colleague from North Dakota has in-
troduced similar legislation that would 
prohibit the IRS from using private 
debt collection companies, and I am 
pleased to be an original cosponsor of 
that bill. 

The private debt collection program 
also has generated considerable confu-
sion among taxpayers. Under the rules 
of the program, collectors cannot say 
they are working for the IRS or that 
they are calling about a tax matter 
without first receiving proof of a tax-
payer’s identity. This has led to nu-

merous complaints from consumers 
who have received calls from collec-
tors, pressing them to provide Social 
Security numbers and other personal 
information without first identifying 
the purpose of the call. Citizens are 
justifiably fearful of being scammed, 
and so they refuse to provide the com-
panies with any information. By any 
measure, this program is not working. 

Mr. President, the private debt col-
lection experiment has failed. Tax col-
lection is a fundamental responsibility 
of Government, and Congress should 
provide the IRS with the staff and 
other resources needed to fulfill this 
responsibility, not enrich private com-
panies at the expense of American tax-
payers. Today on April 15—Tax Day— 
millions of Americans are rushing to 
file their taxes before the midnight 
deadline. Many are writing checks to 
the IRS, and so it is an appropriate 
time to reconsider the millions of dol-
lars they are spending on the private 
debt collection program. It is time for 
this body to pass Senator DORGAN’s bill 
and end this inefficient use of taxpayer 
dollars. 
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HONORING OUR MILITARY 

Mr. NELSON of Nebraska. Mr. Presi-
dent, I rise today to honor the courage 
and selflessness of the men and women 
serving so bravely in America’s mili-
tary and, in particular, to acknowledge 
those from my home State of Ne-
braska. Last week, the testimony of 
GEN David Petraeus and Ambassador 
Ryan Crocker before the Senate on the 
situation in Iraq reminded everyone of 
the personal sacrifices of the men and 
women and their families who are serv-
ing their country in support of Oper-
ations Iraqi Freedom and Enduring 
Freedom. 

The United States is engaged in a 
protracted war for the first time since 
the end of the military draft 35 years 
ago. The strains of this prolonged en-
gagement in Iraq and Afghanistan are 
underscored by the burdens placed on 
our service members and their fami-
lies. The voluntary nature of our mili-
tary accentuates these burdens, being 
borne by a relative few. This present 
situation is unique compared to Amer-
ica’s past military engagements. World 
Wars I and II and the conflicts in Korea 
and Vietnam relied on conscription; 
consequently, the effects of these wars 
were felt by a broad number of ordi-
nary Americans. Today, the current 
wars in Iraq and Afghanistan have 
placed our soldiers and military fami-
lies in an extraordinary situation. 

I have visited Iraq four times and Af-
ghanistan twice since the commence-
ment of Operations Iraqi Freedom and 
Enduring Freedom and have met with 
countless soldiers and their families. 
Each of these visits and meetings has 
further elevated my personal gratitude 
and appreciation of these men and 

women, and consequently, these sol-
diers and their families are constantly 
at the forefront of my thoughts. Last 
week, a news story described the battle 
of Sadr City, a district in Baghdad, 
Iraq, and featured a young man whom 
I had watched grow up in Nebraska. 
This news story evoked those same 
feelings of deep gratitude and immense 
pride. 

The soldier featured in the story was 
Army CPT Logan Veath, of Chadron, 
NE. I had last seen Captain Veath 5 
months ago at a reunion of the Big Red 
Battalion, the University of Nebraska’s 
Reserve Officers’ Training Corps, 
ROTC, unit, of which he was a member 
while attending our shared alma 
mater. I had first met Captain Veath 
when he was 16 years old, and we remi-
nisced at that reunion of our past expe-
riences together. Captain Veath was 
dressed in cowboy attire—because that 
is exactly what he is in Nebraska. In 
fact, I almost didn’t recognize him in 
the news story from Iraq, as he had a 
Kevlar helmet on his head instead of 
his usual cowboy hat. 

Captain Veath’s entire family was 
also at the reunion, and they provided 
a brief glimpse into how a family copes 
with a loved one who is called upon to 
serve tours of duty lasting from 12 to 15 
months. Captain Veath is unique in 
that this is his sixth tour of duty serv-
ing in Iraq or Afghanistan. Less than 1 
percent of Army service members have 
been deployed six times; this speaks to 
Captain Veath’s remarkable dedication 
and selflessness. 

That day was a vivid reminder of our 
American soldiers, who must leave 
their loved ones in order to serve in 
battles nearly 7,000 miles away from 
their homes. Today, I offer my most 
sincere appreciation and gratitude to 
soldiers such as Army CPT Logan 
Veath. We must never forget these 
brave men and women, who have val-
iantly and selflessly served their coun-
try, together with their families, who 
provide them with immeasurable sup-
port. Their honor in service must re-
main a source of inspiration for us all. 
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ADDITIONAL STATEMENTS 

HONORING JENNIFER JOY WILSON 

∑ Mr. INHOFE. Mr. President, today I 
wish to honor Jennifer Joy Wilson. For 
the past decade, Ms. Wilson has served 
first as the head of the National Stone 
Association, and then after the merger 
of two similar groups, as the president 
and CEO of the National Stone, Sand & 
Gravel Association, NSSGA. Based in 
Alexandria, VA, NSSGA is the world’s 
largest mining association by product 
volume. Its member companies rep-
resent more than 90 percent of the 
crushed stone and 70 percent of the 
sand and gravel produced annually in 
the United States and approximately 
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