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CORPORATION FOR NATIONAL AND
COMMUNITY SERVICE

Submission for OMB Review;
Comment Request

The Corporation for National and
Community Service (hereinafter the
‘‘Corporation’’) has submitted the
following public information collection
request (ICR) to the Office of
Management and Budget (OMB) for
review and approval in accordance with
the Paperwork Reduction Act of 1995
(Pub. L. 104–13, 44 U.S.C. Chapter 35).
Copies of these individual ICRs, with
applicable supporting documentation,
may be obtained by calling the
Corporation for National and
Community Service, William Ward,
(202) 606–5000, extension 375.
Individuals who use a
telecommunications device for the deaf
(TTY–TDD) may call (202) 565–2799
between 8:30 a.m. and 5:00 p.m. Eastern
time, Monday through Friday.

Comments should be sent to the
Office of Information and Regulatory
Affairs, Attn: OMB Desk Officer for the
Corporation for National and
Community Service, Office of
Management and Budget, Room 10235,
Washington, D.C. 20503, (202) 395–
7316, within 30 days from the date of
this publication in the Federal Register.

The OMB is particularly interested in
comments which:

• Evaluate whether the proposed
collection of information is necessary
for the proper performance of the
functions of the Corporation, including
whether the information will have
practical utility;

• Evaluate the accuracy of the
agency’s estimate of the burden of the
proposed collection of information,
including the validity of the
methodology and assumptions used;

• Propose ways to enhance the
quality, utility and clarity of the
information to be collected; and

• Propose ways to minimize the
burden of the collection of information
to those who are to respond, including
through the use of appropriate
automated, electronic, mechanical, or
other technological collection
techniques or other forms of information
technology, e.g., permitting electronic
submissions of responses.

Type of Review: New approval.
Agency: Corporation for National and

Community Service.
Title: Generic Customer Survey

Clearance Request.
OMB Number: None.
Agency Number: None.
Affected Public: Current and future

grantees and subgrantees of the

Corporation, members of the service
programs operated by these grantees and
subgrantees, and members of the
communities receiving services from
these service programs.

Total Respondents: 18,000.
Frequency: Annually.
Estimated Time Per Respondent: 30

minutes.
Estimated Annual Reporting or

Disclosure Burden: 9,000 hours.
Total Annualized Capital/startup

costs: None.
Total Annualized Burden Costs:

None.
Description: The Corporation’s annual

performance plans for fiscal year 1999
and 2000 set performance goals for
AmeriCorps, Learn and Serve America,
and the National Senior Service Corps.
Included in the plans for each program
are two types of customer surveys. One
type is the customer satisfaction survey.
Our Fiscal 2000 Performance Plan
provides this description:

Customer Satisfaction Surveys. The
Corporation’s programs have many
customers: program participants,
grantees, community residents receiving
services, local and state governments,
and others. Gathering their perspectives
on how well the Corporation is meeting
their needs is an essential part of its
commitment to continuous quality
improvement. Targeted customer
satisfaction surveys will be conducted
annually, emphasizing how well the
Corporation goes about its business of
serving direct customers: the grantees
and program participants.

The information from these surveys
will be used to refine and improve the
management of our programs so that we
can better serve our grantees,
subgrantees, and the participants in the
service programs they operate.
Moreover, we will be reporting each
year to Congress, the results of these
surveys as part of our annual
performance report. The Corporation’s
annual performance plan includes
specific measures derived from the
proposed customer satisfaction surveys.

The second type of customer survey
covered under this request for clearance
is the community impact rating survey.
The Fiscal 2000 Performance Plan
provides this description:

Community Impact Ratings. This
method assesses the impact of national
service programs on the communities
and organizations in which members
serve. This assessment, or rating,
consists of a survey of important
community representatives. These
informants should have first-hand
knowledge of the quality and impact of
the service work performed by members
of national service programs. Each local

program nominates a small number of
community representatives. These
representatives are not employees of the
grantee or the local program. They could
be professionals working in the same
setting as national service participants.
The local program will have the option
of referring to a list of typical
community institutions suggested by the
Corporation they should try to include
in their roster of nominees. The
Corporation would build a roster from
the list of nominees.

The Corporation is seeking approval
to conduct a series of customer surveys
under an internal clearance process
requiring no more than 10 days. These
surveys are required to fulfill the above
stated requirements. Over the course of
the next several months, we will be
designing and implementing customer
satisfaction surveys and community
impact rating surveys for each of our
program activities. These include:
AmeriCorps (State and National, VISTA,
and the National Civilian Community
Corps), Learn and Serve America (K–12,
Higher Education, and Community-
based programs) and the National
Senior Service Corps (Retired and
Senior Volunteer Program, Foster
Grandparent Program, and the Senior
Companion Program). The results of
these surveys will be reported in our
annual performance reports to Congress,
beginning in March 2000.

Dated: May 24, 1999.
Thomas L. Bryant,
Associate General Counsel.
[FR Doc. 99–13633 Filed 5–27–99; 8:45 am]
BILLING CODE 6050–28–U

DEPARTMENT OF DEFENSE

Defense Logistics Agency

Privacy Act of 1974; Computer
Matching Program

AGENCY: Defense Manpower Data
Center, Defense Logistics Agency, DoD.
ACTION: Notice of a computer matching
program.

SUMMARY: Subsection (e)(12) of the
Privacy Act of 1974, as amended, (5
U.S.C. 552a) requires agencies to
publish advance notice of any proposed
or revised computer matching program
by the matching agency for public
comment. The Department of Defense
(DoD), as the matching agency under the
Privacy Act, is hereby giving notice to
the record subjects of a computer
matching program between the
Department of Education (ED) and the
DoD that their records are being
matched by computer. The record
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subjects are ED delinquent debtors who
may be current or former Federal
employees receiving Federal Salary or
benefit payments and who are indebted
and or delinquent in their repayment of
debts owed to the United States
Government under programs
administered by the ED.
DATES: This proposed action will
become effective June 28, 1999, and the
matching may commence unless
changes to the program are required due
to public comment or by Congressional
or by the Office of Management and
budget objections. Any public comment
must be received before the effective
date.
ADDRESSES: Any interested party may
submit written comments to the
Director, Defense Privacy Office, 1941
Jefferson Davis Highway, Suite 920,
Arlington, VA 22202–4502.
FOR FURTHER INFORMATION CONTACT: Mr.
Vahan Moushegian, Jr. At (703) 607–
2943.
SUPPLEMENTARY INFORMATION: Pursuant
to subsection (o) of the Privacy Act of
1974, as amended, (5 U.S.C. 552a), the
DoD and ED has concluded an
agreement to conduct a computer
matching program between the agencies.
The purpose of the match is to exchange
personal data between the agencies for
debt collection. The match will yield
the identity and location of debtors
within the Federal Government so that
ED can pursue recoupment of the debt
by voluntary payment or by
administrative or salary offset
procedures. Computer matching
appeared to be the most efficient and
effective manner to accomplish this task
with the least amount of intrusion of
personal privacy of the individuals
concerned. It was therefore concluded
and agreed upon that computer
matching would be the best and least
obtrusive manner and choice for
accomplishing this requirement.

A copy of the computer matching
agreement between ED and DoD is
available upon request to the public.
Requests should be submitted to the
address caption above or to the
Department of Education Federal
Employee Salary Offset Coordinator,
400 Maryland Avenue, SW, ROB 3
Room 5114, Washington, DC 20202–
5320.

Set forth below is the notice of the
establishment of a computer matching
program required by paragraph 6.c. of
the Office of Management and Budget
Guidelines on computer matching
published on June 19, 1989, at 54 FR
25818.

The matching agreement, as required
by 5 U.S.C. 552a(r) of the Privacy Act,
and an advance copy of this notice was

submitted on May 11, 1999, to the
House Committee on Government
Reform, the Senate Committee on
Governmental Affairs, and the
Administrator of the Office of
Information and Regulatory Affairs,
Office of Management and Budget
pursuant to paragraph 4d of Appendix
I to OMB Circular No. A–130, ‘Federal
Agency Responsibilities for Maintaining
Records about Individuals,’ dated
February 8, 1996 (February 20, 1996, 61
FR 6427).

Dated: May 21, 1999.

L. M. Bynum,
Alternate OSD Federal Register Liaison
Officer, Department of Defense.

COMPUTER MATCHING PROGRAM
BETWEEN THE DEPARTMENT OF
EDUCATION AND THE DEPARTMENT
OF DEFENSE FOR DEBT COLLECTION

A. Participating agencies:
Participants in this computer matching
program are the Department of
Education (ED) and the Defense
Manpower Data Center (DMDC) of the
Department of Defense (DoD). The ED is
the source agency, i.e., the activity
disclosing the records for the purpose of
the match. The DMDC is the specific
recipient activity or matching agency,
i.e., the agency that actually performs
the computer matching.

B. Purpose of the match: The purpose
of the match is to identify and locate
any matched Federal personnel,
employed, serving or retired, who owe
delinquent debts to the Federal
Government under certain programs
administered by ED. ED will use this
information to initiate independent
collection of those debts under the
provisions of the Debt Collection Act of
1982, as amended, when voluntary
payment is not forthcoming. These
collection efforts will include requests
by ED of the military service/employing
agency in the case of military personnel
(either active, reserve or retired) and
current non-postal civilian employees,
and to the Office of Personnel
Management in the case of retired non-
postal civilian employees, to apply
administrative and/or salary offset
procedures until such time as the
obligation is paid in full.

C. Authority for conducting the
match: The legal authority for
conducting the matching program is
contained in the Debt Collection Act of
1982 (Pub. L. 97-365), as amended by
the Debt Collection Improvement Act of
1996 (Pub. L. 103-134, section 31001);
31 U.S.C. Chapter 37, Subchapter I
(General) and Subchapter II (Claims of
the United States Government); 31

U.S.C. 3711, Collection and
Compromise; 31 U.S.C. 3716,
Administrative Offset; 5 U.S.C. 5514,
Installment Deduction for Indebtedness
(Salary Offset); 10 U.S.C. 135, Under
Secretary of Defense (Comptroller);
section 101(1) of Executive Order 12731;
4 CFR 101.1-105.5, Federal Claims
Collection Standards; 5 CFR 550.1101 -
550.1108 Collection by Offset from
Indebted Government Employees
(OPM); 34 CFR part 30 - Debt Collection
and part 312 - Salary Offset for Federal
Employees who are Indebted to the
United States Under Programs
Administered by the Secretary of
Education. ED’s authorization to collect
through salary offset is covered by the
Higher Education Act of 1965, as
amended (Pub. L. 89–329).

D. Records to be matched: The
systems of records maintained by the
respective agencies under the Privacy
Act of 1974, as amended, 5 U.S.C. 552a,
from which records will be disclosed for
the purpose of this computer match are
as follows:

ED will use personal data from record
system identified as 18-40-0024, entitled
’Title IV Program Files,’ last published
in the Federal Register at 59 FR 17351
on April 12, 1994.

DOD will use personal data from the
record system identified as S322.11
DMDC, entitled ’Federal Creditor
Agency Debt Collection Data Base,’ last
published in the Federal Register at 61
FR 32779 on June 25, 1996.

E. Description of Computer Matching
Program: ED, as the source agency, will
provide DMDC with an electronic file
which contains the names of delinquent
debtors in programs ED administers.
Upon receipt of the electronic file of
debtor accounts, DMDC will perform a
computer match using all nine digits of
the SSN of the ED file against a DMDC
computer database. The DMDC
database, established under an
interagency agreement between DoD,
OPM, OMB, and the Department of the
Treasury, consists of personnel records
of non-postal Federal civilian
employees and military members both
active and retired. The ’hits’ or matches
will be furnished to ED. ED is
responsible for verifying and
determining that the data on the DMDC
electronic reply file are consistent with
ED’s source file and for resolving any
discrepancies or inconsistencies on an
individual basis. ED will also be
responsible for making final
determinations as to positive
identification, amount of indebtedness
and recovery efforts as a result of the
match.
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The electronic file provided by ED
will contain data elements on
approximately 3.7 million delinquent
debtors.

The DMDC computer data base
contains approximately 4.8 million
records of active duty and retired
military members including the
Reserves and Guard and approximately
3.1 million records of active and retired
non-postal Federal civilian employees.

F. Inclusive dates of the matching
program: This computer matching
program is subject to review by the
Office of Management and Budget and
Congress. If the mandatory 30 day
period for public comment has expired
and if no objections are raised by either
Congress or the Office of Management
and Budget within 40 days of being
notified of the proposed match, the
computer matching program becomes
effective and the respective agencies
may begin the exchange of data at a
mutually agreeable time on a six month
basis. By agreement between ED and
DoD, the matching program will be in
effect and continue for 18 months with
an option to extend for 12 additional
months unless one of the parties to the
agreement advises the other by written
request to terminate or modify the
agreement.

G. Address for receipt of public
comments or inquiries: Director,
Defense Privacy Office, 1941 Jefferson
Davis Highway, Suite 920, Arlington,
VA 22202–4502. Telephone (703) 607–
2943.
[FR Doc. 99–13443 Filed 5–27–99; 8:45 am]
BILLING CODE 5001–10–F

DEPARTMENT OF DEFENSE

Defense Logistics Agency

Privacy Act of 1974; System of
Records

AGENCY: Defense Logistics Agency, DoD.
ACTION: Notice to amend record systems.

SUMMARY: The Defense Logistics Agency
proposes to amend a system of records
notice in its inventory of record systems
subject to the Privacy Act of 1974 (5
U.S.C. 552a), as amended.
DATES: The amendment will be effective
on June 28, 1999, unless comments are
received that would result in a contrary
determination.
ADDRESSES: Send comments to the
Privacy Act Officer, Headquarters,
Defense Logistics Agency, ATTN:
CAAR, 8725 John J. Kingman Road,
Suite 2533, Fort Belvior, VA 22060–
6221.

FOR FURTHER INFORMATION CONTACT: Ms.
Susan Salus at (703) 767–6183.
SUPPLEMENTARY INFORMATION: The
Defense Logistics Agency’s record
system notices for records systems
subject to the Privacy Act of 1974 (5
U.S.C. 552a), as amended, have been
published in the Federal Register and
are available from the address above.

The Defense Logistics Agency
proposes to amend a system of records
notice in its inventory of record systems
subject to the Privacy Act of 1974 (5
U.S.C. 552a), as amended. The changes
to the system of records are not within
the purview of subsection (r) of the
Privacy Act of 1974 (5 U.S.C. 552a), as
amended, which requires the
submission of new or altered systems
report. The record system being
amended is set forth below, as amended,
published in its entirety.

Dated: May 19, 1999.

L. M. Bynum,
Alternate OSD Federal Register Liaison
Officer, Department of Defense.

S322.09 DMDC

SYSTEM NAME:
Joint Duty Assignment Management

Information System (February 22, 1993,
58 FR 10854).

CHANGES:

* * * * *

SYSTEM LOCATION:
Delete entry and replace with

‘Defense Manpower Data Center, DoD
Center, Oracle/UNIX Computer Center,
400 Gigling Road, Seaside, CA 93955-
6771.’
* * * * *

CATEGORIES OF RECORDS IN THE SYSTEM:
Delete ‘promotion board records’ from

entry.

AUTHORITY FOR MAINTENANCE OF THE SYSTEM:
Delete entry and replace with ‘10

U.S.C. 136, Under Secretary of Defense
for Personnel and Readiness; 10 U.S.C.
667, Joint Officer Management; Annual
Report to Congress; and E.O. 9397
(SSN).’
* * * * *

SAFEGUARDS:
Delete entry and replace with

‘Computerized records are maintained
in a controlled area accessible only to
authorized personnel. Entry to these
areas is restricted by the use of locks,
guards, and administrative procedures.
Access to personal information is
limited to those who require the records
in the performance of their official
duties. Access to personal information

is further restricted by the use of
passwords which are changed
periodically.’
* * * * *

S322.09 DMDC

SYSTEM NAME:

Joint Duty Assignment Management
Information System.

SYSTEM LOCATION:

Defense Manpower Data Center, DoD
Center, Oracle/UNIX Computer Center,
400 Gigling Road, Seaside, CA 93955-
6771.

CATEGORIES OF INDIVIDUALS IN THE SYSTEM:

All active duty officers who are
serving or have served in billets
designated as joint duty assignment
positions; are attending or have
completed joint professional military
education schools; are joint specialty
officers or nominees.

CATEGORIES OF RECORDS IN THE SYSTEM:

The information on billets includes
service, unit identification code, normal
tour length, rank, job title, skill and
critical billet. Information on
individuals includes social security
number, joint duty qualification,
departure reason, joint professional
military education status, service,
occupation, sex, date of rank and duty
station.

AUTHORITY FOR MAINTENANCE OF THE SYSTEM:

10 U.S.C. 136, Under Secretary of
Defense for Personnel and Readiness; 10
U.S.C. 667, Joint Officer Management;
Annual Report to Congress; and E.O.
9397 (SSN).

PURPOSE(S):

To allow the Department of Defense to
monitor Joint Duty Assignment
positions and personnel and to report to
the Congress as required by Title IV,
Chapter 38, Section 667 (Annual Report
to Congress) of the DoD Reorganization
Act of 1986; Pub. L. 99–433.

ROUTINE USES OF RECORDS MAINTAINED IN THE
SYSTEM, INCLUDING CATEGORIES OF USERS AND
THE PURPOSES OF SUCH USES:

In addition to those disclosures
generally permitted under 5 U.S.C.
552a(b) of the Privacy Act, these records
or information contained therein may
specifically be disclosed outside the
DoD as a routine use pursuant to 5
U.S.C. 552a(b)(3) as follows:

The ‘Blanket Routine Uses’ set forth at
the beginning of DLA’s compilation of
systems of records notices apply to this
system.
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