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law enforcement, regulatory or 
informational purposes. 

ROUTINE USES OF RECORDS: 

Records from this system may be 
disclosed as permitted by 5 U.S.C. 
552a(b), and, as authorized by 5 U.S.C. 
552a(b)(3), in accordance with the 
routine uses announced by the 
Commission in Appendix I of its system 
notice applicable to all other agency 
Privacy Act systems of records (57 FR 
45678), as may be revised and updated 
from time to time. Additional routine 
uses for records in this system are as 
follows, provided that no routine use 
specified either herein or in Appendix 
I shall be construed to limit or waive 
any other routine use published for this 
system: 

a. Telephone numbers, but not any e-
mail addresses, submitted by 
individuals may be made available or 
referred on an automatic or other basis 
to telemarketers, sellers, and their 
agents for the purpose of determining or 
verifying that an individual does not 
wish to receive telemarketing calls; 

b. Records may be made available or 
referred on an automatic or other basis 
to other federal, state, or local 
government authorities for regulatory, 
compliance, or law enforcement 
purposes. 

DISCLOSURE TO CONSUMER REPORTING 
AGENCIES: 

Not applicable. 

POLICIES AND PRACTICES FOR STORING, 
RETRIEVING, ACCESSING, RETAINING, AND 
DISPOSING OF RECORDS IN THE SYSTEM: 

STORAGE: 

Stored in a computer database 
maintained on magnetic disks and tape, 
or other electronic systems determined 
by the Commission in consultation with 
staff or contractors. 

RETRIEVABILITY: 

Indexed by area code and phone 
number of individuals who have 
informed the Commission that they do 
not wish to receive telemarketing calls. 
May also be retrieved by other data, if 
any, compiled or otherwise maintained 
with the record. 

SAFEGUARDS: 

Access to computerized records by 
electronic security precautions. Access 
is generally restricted to those agency 
personnel and contractors whose 
responsibilities require access, or to 
approved telemarketers, sellers, and 
their agents. (See also ‘‘Purposes’’ and 
‘‘Routine Uses’’ above to learn how 
information may be used or disclosed.) 

RETENTION AND DISPOSAL: 
Automated information retained 

indefinitely, until deleted pursuant to 
request by the subject individual, or 
deleted automatically after certain 
period of time, to be determined by the 
Commission. 

SYSTEM MANAGER AND ADDRESS: 
National Do Not Call Registry Program 

Manager, Division of Planning and 
Information, Bureau of Consumer 
Protection, Federal Trade Commission, 
600 Pennsylvania Avenue, NW., 
Washington, DC 20580. 

NOTIFICATION PROCEDURE: 
To obtain notification of whether the 

system contains a record pertaining to 
that individual (i.e., the individual’s 
telephone number), individuals may be 
required to use a dial-in system or a 
designated Web site that will enable the 
identification and verification of their 
telephone numbers. Individuals filing 
written requests pursuant to 16 CFR 
4.13 will be acknowledged and directed 
to use those automated systems. 

RECORD ACCESS PROCEDURES: 
See notification procedures above. To 

request access to any information 
maintained with your registration that is 
not available to you through the 
automated dial-in system or the 
designated Web site, you must submit 
your request in writing under the 
Commission’s Rules to: ‘‘Privacy Act 
Request, Office of the General Counsel, 
Federal Trade Commission, 600 
Pennsylvania Avenue, NW., 
Washington, DC 20580.’’ See 16 CFR 
4.13. 

CONTESTING RECORD PROCEDURES: 
See notification procedures above. 

Where an individual believes the system 
has erroneously recorded or omitted 
information that is collected and 
maintained by the system, the 
individual will be afforded the 
opportunity to register, change, or delete 
that information after the automated 
system identifies and verifies the 
telephone number from which the 
individual is calling, or the individual 
provides other requested identifying 
information if the individual is using 
the designated Web site. To contest the 
accuracy of any other information 
maintained on you that is not accessible 
to you through the automated dial-in 
system or Web site, you must submit 
your request in writing under the 
Commission’s Rules to: ‘‘Privacy Act 
Request, Office of the General Counsel, 
Federal Trade Commission, 600 
Pennsylvania Avenue NW., Washington, 
DC 20580.’’ See Commission Rule 4.13, 
16 CFR 4.13. 

RECORD SOURCE CATEGORIES: 

Individuals who inform the 
Commission through the procedures 
established by the Commission that they 
do not wish to receive telemarketing 
calls. Some records may come from do-
not-call lists that some states or other 
organizations separately maintain. 

EXEMPTIONS CLAIMED FOR THE SYSTEM: 

None.
By direction of the Commission. 

Donald S. Clark, 
Secretary.
[FR Doc. 03–15911 Filed 6–23–03; 8:45 am] 
BILLING CODE 6750–01–P

FEDERAL TRADE COMMISSION

[File No. 022 3260] 

Guess?, Inc. and Guess.com, inc.; 
Analysis to Aid Public Comment

AGENCY: Federal Trade Commission.
ACTION: Proposed Consent Agreement.

SUMMARY: The consent agreement in this 
matter settles alleged violations of 
federal law prohibiting unfair or 
deceptive acts or practices or unfair 
methods of competition. The attached 
Analysis to Aid Public Comment 
describes both the allegations in the 
draft complaint that accompanies the 
consent agreement and the terms of the 
consent order—embodied in the consent 
agreement—that would settle these 
allegations.

DATES: Comments must be received on 
or before July 18, 2003.
ADDRESSES: Comments filed in paper 
form should be directed to: FTC/Office 
of the Secretary, Room 159–H, 600 
Pennsylvania Avenue, NW., 
Washington, DC 20580. Comments filed 
in electronic form should be directed to: 
consentagreement@ftc.gov, as 
prescribed in the SUPPLEMENTARY 
INFORMATION section.
FOR FURTHER INFORMATION CONTACT: Joel 
Winston, FTC, Bureau of Consumer 
Protection, 600 Pennsylvania Avenue, 
NW., Washington, DC 20580, (202) 326–
3153.
SUPPLEMENTARY INFORMATION: Pursuant 
to Section 6(f) of the Federal Trade 
Commission Act, 38 Stat. 721, 15 U.S.C. 
46(f), and Section 2.34 of the 
Commission’s Rules of Practice, 16 CFR 
2.34, notice is hereby given that the 
above-captioned consent agreement 
containing a consent order to cease and 
desist, having been filed with and 
accepted, subject to final approval, by 
the Commission, has been placed on the 
public record for a period of thirty (30) 
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days. The following Analysis to Aid 
Public Comment describes the terms of 
the consent agreement, and the 
allegations in the complaint. An 
electronic copy of the full text of the 
consent agreement package can be 
obtained from the FTC Home Page (for 
June 18, 2003), on the World Wide Web, 
at http://www.ftc.gov/os/2003/06/
index.htm. A paper copy can be 
obtained from the FTC Public Reference 
Room, Room 130–H, 600 Pennsylvania 
Avenue, NW., Washington, DC 20580, 
either in person or by calling (202) 326–
2222. 

Public comments are invited, and may 
be filed with the Commission in either 
paper or electronic form. Comments 
filed in paper form should be directed 
to: FTC/Office of the Secretary, Room 
159–H, 600 Pennsylvania Avenue, NW., 
Washington, DC 20580. If a comment 
contains nonpublic information, it must 
be filed in paper form, and the first page 
of the document must be clearly labeled 
‘‘confidential.’’ Comments that do not 
contain any nonpublic information may 
instead be filed in electronic form (in 
ASCII format, WordPerfect, or Microsoft 
Word) as part of or as an attachment to 
e-mail messages directed to the 
following e-mail box: 
consentagreement@ftc.gov. Such 
comments will be considered by the 
Commission and will be available for 
inspection and copying at its principal 
office in accordance with section 
4.9(b)(6)(ii) of the Commission’s Rules 
of Practice, 16 CFR 4.9(b)(6)(ii)). 

Analysis of Proposed Consent Order to 
Aid Public Comment 

The Federal Trade Commission has 
accepted, subject to final approval, a 
consent agreement from Guess?, Inc. 
and Guess.com, inc. (‘‘Guess’’). 

The consent agreement has been 
placed on the public record for thirty 
(30) days for receipt of comments by 
interested persons. Comments received 
during this period will become part of 
the public record. After thirty (30) days, 
the Commission will again review the 
agreement and the comments received, 
and will decide whether it should 
withdraw from the agreement and take 
appropriate action or make final the 
agreement’s proposed order. 

Guess is an international company 
that designs and produces men’s, 
women’s, and children’s clothing and 
accessory products. The company’s 
products are marketed, distributed, and 
sold under various Guess brand names 
through its own stores, a limited 
number of independent retailers, and, 
its online store at www.guess.com. This 
matter concerns alleged false or 
misleading representations Guess made 

to consumers about the security of 
personal information collected online 
through www.guess.com, Guess’ online 
store. 

The Commission’s proposed 
complaint alleges that Guess 
misrepresented that the personal 
information it obtained from consumers 
through www.guess.com was stored in 
an unreadable, encrypted format at all 
times. The complaint alleges that this 
representation was false because a 
commonly known attack could and was 
used to gain access in clear readable text 
to sensitive personal information, 
including credit card numbers, that 
Guess obtained from consumers. 

The proposed complaint also alleges 
that Guess represented that it 
implemented reasonable and 
appropriate measures to protect the 
personal information it obtained from 
consumers through www.guess.com 
against loss, misuse, or alteration. The 
complaint alleges this representation 
was false because Guess did not employ 
appropriate measures to detect 
reasonably foreseeable vulnerabilities 
and prevent their exploitation. 

The proposed order applies to Guess’ 
collection and storage of personal 
information from or about consumers in 
connection with its online business. It 
contains provisions designed to prevent 
Guess from engaging in practices similar 
to those alleged in the complaint in the 
future. 

Specifically, Part I of the proposed 
order prohibits Guess, in connection 
with the online advertising, marketing, 
promotion, offering for sale, or sale of 
any product or service, from 
misrepresenting the extent to which it 
maintains and protects the security, 
confidentiality, or integrity of any 
personal information collected from or 
about consumers. 

Part II of the proposed order requires 
Guess to establish and maintain a 
comprehensive information security 
program in writing that is reasonably 
designed to protect the security, 
confidentiality, and integrity of personal 
information collected from or about 
consumers. The security program must 
contain administrative, technical, and 
physical safeguards appropriate to 
Guess’s size and complexity, the nature 
and scope of its activities, and the 
sensitivity of the personal information 
collected from or about consumers. 
Specifically, the order requires Guess to: 

• Designate an employee or 
employees to coordinate and be 
accountable for the information security 
program; 

• Identify material internal and 
external risks to the security, 
confidentiality, and integrity of 

customer information that could result 
in the unauthorized disclosure, misuse, 
loss, alteration, destruction, or other 
compromise of such information, and 
assess the sufficiency of any safeguards 
in place to control these risks. At a 
minimum, this risk assessment must 
include consideration of risks in each 
area of relevant operation. 

• Design and implement reasonable 
safeguards to control the risks identified 
through risk assessment, and regularly 
test or monitor the effectiveness of the 
safeguards’ key controls, systems, and 
procedures. 

• Evaluate and adjust its information 
security program in light of the results 
of testing and monitoring, any material 
changes to its operations or business 
arrangements, or any other 
circumstances that Guess knows or has 
reason to know may have a material 
impact on its information security 
program. 

Part III of the proposed order requires 
that Guess obtain within one year, and 
on a biannual basis thereafter, an 
assessment and report from a qualified, 
objective, independent third-party 
professional, certifying that: (1) Guess 
has in place a security program that 
provides protections that meet or exceed 
the protections required by Part II of this 
order; and (2) Guess’s security program 
is operating with sufficient effectiveness 
to provide reasonable assurance that the 
security, confidentiality, and integrity of 
consumer’s personal information has 
been protected. 

Parts IV through VII of the proposed 
order are reporting and compliance 
provisions. Part IV requires Guess’s to 
retain documents relating to 
compliance. For most records, the order 
requires that the documents be retained 
for a five-year period. For the 
assessments and supporting documents, 
Guess must retain the documents for 
three years after the date that each 
assessment is prepared. Part V requires 
dissemination of the order now and in 
the future to persons with 
responsibilities relating to the subject 
matter of the order. Part VI ensures 
notification to the FTC of changes in 
corporate status. Part VII mandates that 
Guess submit compliance reports to the 
FTC. Part VIII is a provision 
‘‘sunsetting’’ the order after twenty (20) 
years, with certain exceptions. 

The purpose of this analysis is to 
facilitate public comment on the 
proposed order. It is not intended to 
constitute an official interpretation of 
the proposed order or to modify their 
terms in any way.

VerDate Jan<31>2003 19:24 Jun 23, 2003 Jkt 200001 PO 00000 Frm 00047 Fmt 4703 Sfmt 4703 E:\FR\FM\24JNN1.SGM 24JNN1



37498 Federal Register / Vol. 68, No. 121 / Tuesday, June 24, 2003 / Notices 

By direction of the Commission. 
Donald S. Clark, 
Secretary.
[FR Doc. 03–15909 Filed 6–23–03; 8:45 am] 
BILLING CODE 6750–01–P

DEPARTMENT OF HEALTH AND 
HUMAN SERVICES 

Office of the Secretary 

[Document Identifier: OS–0990–0238] 

Agency Information Collection 
Activities: Submission for OMB 
Review; Comment Request

AGENCY: Office of the Secretary, HHS. 
In compliance with the requirement 

of section 3506(c)(2)(A) of the 
Paperwork Reduction Act of 1995, the 
Office of the Secretary, Department of 
Health and Human Services, is 
publishing the following summary of 
proposed collections for public 
comment. Interested persons are invited 
to send comments regarding this burden 
estimate or any other aspect of this 
collection of information, including any 
of the following subjects: (1) The 
necessity and utility of the proposed 
information collection for the proper 
performance of the agency’s functions; 
(2) the accuracy of the estimated 
burden; (3) ways to enhance the quality, 
utility, and clarity of the information to 
be collected; and (4) the use of 
automated collection techniques or 
other forms of information technology to 
minimize the information collection 
burden. 

#1 Type of Information Collection 
Request: Extension of a currently 
approved collection; 

Title of Information Collection: 
Patient Follow-up Survey for the Multi-
Site Evaluation of the Welfare-to-Work 
Grant Program; 

Form/OMB No.: OS–0990–0238; 
Use: This data collection will support 

the Office of the Assistant Secretary for 
Planning and Evaluation in its efforts to 
further documents the status of Welfare-
to-Work formula and competitive 
grantees and provide information on 
implementation issues as part of the 
Congressionally mandated evaluation of 
the Welfare-to-Work grants program; 

Frequency: On occasion; 
Affected Public: Individuals, State, 

Local or Tribal Governments, Non-profit 
Institutions; 

Annual Number of Respondents: 
4,164; 

Total Annual Responses: 4,164; 
Average Burden Per Response: 27 

minutes; 
Total Annual Hours: 1,879. 

#2 Type of Information Collection 
Request: New Collection; 

Title of Information Collection: 
National Community Centers of 
Excellence (CCOE) in Women’s Health 
Evaluation: Survey for CCOE Center 
Directors, Program Coordinators, and 
Patients; 

Form/OMB No.: OS–0990–OWH–
NEW; 

Use: This survey will assess the 
ability of community-based 
organizations to provide 
comprehensive, integrated, holistic care 
to underserved women employing a 
network of community partners and to 
assess patient satisfaction with the care 
received. Results will be used to 
determine if the CCOE program will be 
continued and if so, with what 
modifications. The effort employees 
four collection instruments, which 
include; (1) CCOE Center Director and 
Program Coordinator Survey, (2) CCOE 
Community Partner Survey, (3) CCOE 
Patient Survey, and (4) CCOE Site Visit. 
The numbers referenced below are in 
aggregate. See the associated supporting 
statement for individualized burden 
calculations. 

Frequency: One-time; 
Affected Public: Individuals and 

households, Businesses or other for-
profit, not-for-profit institutions; 

Annual Number of Respondents: 
6,210; 

Total Annual Responses: 6,210; 
Average Burden Per Response: 17 

minutes; 
Total Annual Hours: 1,711. 
#3 Type of Information Collection 

Request: New Collection; 
Title of Information Collection 

National Women’s Health Information 
Center (NWHIC) Customer Satisfaction 
Questionnaire; 

Form/OMB No.: OS–0990–OWH–
NEW–CSS; 

Use: The OWH plans to send a 
customer satisfaction questionnaire to 
users of NWHIC who have called the 1–
800 number. Since its launch in 1998, 
NWHIC’s toll-free number and services 
have not been evaluated to determine 
how well it has been fulfilling its goals. 
The survey is intended to assess the 
effectiveness of OWH in disseminating 
information through NWHIC. A random 
sample of 1,556 NWHIC users (with 
consent) will be mailed a survey and 
follow-up letter; 

Frequency: One Time; 
Affected Public: Individuals; 
Annual Number of Respondents: 

1,245; 
Total Annual Responses: 1,245; 
Average Burden Per Response: 9 

minutes; 
Total Annual Hours: 144. 

To obtain copies of the supporting 
statement and any related forms for the 
proposed paperwork collections 
referenced above, or E-mail your 
request, including your address, phone 
number, OS document identifier, to 
John.Burke@hhs.gov, or call the Reports 
Clearance Office on (202) 690–8356. 
Written comments and 
recommendations for the proposed 
information collections must be mailed 
within 30 days of this notice directly to 
the OMB desk officer: OMB Human 
Resources and Housing Branch, 
Attention: Allison Eydt (OMB #0990–
0238), New Executive Office Building, 
Room 10235, Washington, DC 20503.

Dated: June 12, 2003. 
John P. Burke, III, 
Paperwork Reduction Act Reports Clearance 
Officer, Office of the Secretary, Department 
of Health and Human Services.
[FR Doc. 03–15829 Filed 6–23–03; 8:45 am] 
BILLING CODE 4150–04–P

DEPARTMENT OF HEALTH AND 
HUMAN SERVICES 

Centers for Disease Control and 
Prevention 

Disease, Disability, and Injury 
Prevention and Control Special 
Emphasis Panel: Childhood 
Agricultural Safety and Health 
Research, Program Announcement 
Number: OH–03–003 

In accordance with section 10(a)(2) of 
the Federal Advisory Committee Act 
(Pub. L. 92–463), the Centers for Disease 
Control and Prevention (CDC) 
announces the following meeting:

Name: Disease, Disability, and Injury 
Prevention and Control Special Emphasis 
Panel (SEP): Childhood Agricultural Safety 
and Health Research, Program 
Announcement Number: OH–03–003. 

Times and Dates: 6 p.m.–6:30 p.m., July 9, 
2003 (Open); 6:30 p.m.–9 p.m., July 9, 2003 
(Closed); 8 a.m.–5 p.m., July 10, 2003 
(Closed); 8 a.m.–5 p.m., July 11, 2003 
(Closed). 

Place: Swissotel Atlanta, 3391 Peachtree 
Road, NE., Atlanta, GA 30326, Telephone 
(404) 365–6329. 

Status: Portions of the meeting will be 
closed to the public in accordance with 
provisions set forth in section 552b(c) (4) and 
(6), Title 5 U.S.C., and the Determination of 
the Director, Management Analysis and 
Services Office, CDC, pursuant to Public Law 
92–463. 

Matters To Be Discussed: The meeting will 
include the review, discussion, and 
evaluation of applications received in 
response to Request for Applications: OH–
03–003. 

For Further Information Contact: Pervis C. 
Major, Ph.D., Scientific Review 
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