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are rather like parents trying to keep up with
their children on the computer. [Laughter] It
is an endless effort, and we need to organize
and systematize a continuous training and re-
training effort so that we can stay ahead of
the curve.

Chairman Levitt is launching an expanded ef-
fort to arm investors with the information they
need to protect themselves against on-line secu-
rities fraud. Listen to this: Complaints of Inter-
net fraud have tripled in the past 6 months—
just in the last 6 months. Therefore, I will work
with Congress and Chairman Levitt to provide
the additional resources for the SEC necessary
for enforcement, beyond what I have already
requested in our balanced budget.

Fourth, we must provide financial services for
those who have been denied access to credit
and basic banking services for too long. Today
I’m proud to announce that the Treasury De-
partment will soon make available, through pri-
vate banks, low-fee bank accounts for those who
receive Federal benefits like Social Security.

Unfortunately, there are some in Congress
who would have us effectively limit rather than
expand access to financial services in under-
served communities. As the Senate debates this
issue this week, I want to reiterate what I said
in my veto letter to Congress. We will oppose
any effort to weaken or undermine the contin-
ued relevance of the Community Reinvestment
Act.

While that act has been on the law for well
over 20 years now, over 90 percent of the lend-
ing under it has occurred in the last 6 years,
in our administration. I’m very proud of that.
It has not done anything to hurt bank profits,
and we ought to stay with it. I know that leaders
of the civil rights community spoke today on
this subject, and I just want to applaud them
and to encourage them to stay at it.

Finally, as has already been said, we have
to increase the financial literacy of the American

people. It’s not enough to know how to balance
a checkbook anymore. Even those fortunate
enough to have the help of accountants some-
times have a hard time understanding all the
ins and outs of investing in an IRA, paying off
credit card debt, or refinancing a mortgage.

So today I’m directing my National Economic
Council—Gene Sperling is here today with us—
to work with our agencies to develop a plan
to help all Americans improve their financial
literacy. I think Hillary said it adds a year of
income to people if they have this kind of train-
ing in high school.

School is, of course, the best place to start
learning about personal finance. The Depart-
ment of Education will help all our schools find
effective lesson plans and other tools to integrate
financial literacy into their basic curriculum.

So that’s what we’re trying to do: protect pri-
vacy, enhance disclosure, combat fraud, increase
access, expand education. These principles are
the same ones we used to harness the power
and benefits of the Industrial Revolution. They
are just as vital today, if not more so, than
they were a century ago. It’s time now to use
them to seize the enormous potential of the
information revolution for every American cit-
izen.

If we work together, we can help all our
families have the benefits of new choices and
new technologies. We can help our people
thrive in the 21st century, and all we have to
do is to remember how we got here over the
last 200-plus years.

Thank you very much.

NOTE: The President spoke at 2:54 p.m. in Presi-
dential Hall (formerly Room 450) in the Old Exec-
utive Office Building. In his remarks he referred
to attorney Mari J. Frank, privacy rights advocate;
Gov. Bill Graves of Kansas; and Federal Emer-
gency Management Agency Region VI Director
Raymond Lloyd (Buddy) Young.

Remarks on Departure for Europe and an Exchange With Reporters
May 4, 1999

Situation in the Balkans

The President. Good afternoon. As you know,
I am leaving in a few minutes for Europe. But

first, I would like to say just a few words about
what we’ve been doing on Kosovo in the last
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24 hours and what we intend to do over the
next few days.

Yesterday I met with Mr. Chernomyrdin, the
Russian envoy. I reaffirmed our support for his
efforts and our willingness to seize every diplo-
matic possibility for Serbian authorities to meet
the requirements that NATO has articulated. I
reaffirmed what all the Allies have agreed those
requirements are, including withdrawal of Ser-
bian security forces from Kosovo and the de-
ployment of an international security force with
NATO at its core. Only then will the refugees
have the confidence to return, which is, after
all, what we are working for. Only then will
the KLA have an incentive to demobilize, which
will contribute to peace and stability for all of
Kosovo’s people, including its ethnic Serbs. Only
then will we have a chance to achieve a durable
solution to the problem of Kosovo.

Tomorrow I will meet with Secretary General
Solana and General Clark. We will discuss the
progress of NATO’s air campaign, which con-
tinues to grow in intensity and impact. I will
speak with the airmen who are flying missions
over Kosovo and Serbia out of Spangdahlem,
Germany, and visit our humanitarian relief oper-
ations at Ramstein. Our men and women in
uniform are doing their jobs with uncommon
courage and skill. They have the support of the
American people. They should hear unqualified
support from their leaders in Washington.

On Thursday I will meet with Chancellor
Schroeder and go to a refugee reception center
in Ingelheim, Germany. We will hear the stories
of the people fleeing the ethnic cleansing in
Kosovo. We will assure them of our determina-
tion and resolve to see them return with security
and self-government. That is what our effort
in Kosovo is all about.

We need to remember that there is no middle
ground between returning these innocent people
to their homes and turning away from their
faith. Whatever can be negotiated, it is not that.
They have to be able to go home safe and
secure. We cannot see what we have seen with
our own eyes and take refuge in the false com-
fort of indifference or impatience. We have to
take a stand. We have done that. We have to
see our effort through. We will do that.

I want to thank again all of our allies for
the steadfast support that we are jointly giving
to our common efforts. We will continue to
do that until our simple and plain objectives
are met.

Q. Mr. President, what can you negotiate
without giving up your core demands?

Q. [Inaudible]—any indication at all from Mr.
Chernomyrdin that President Milosevic is pre-
pared to move toward NATO’s demands at all?

The President. Well, I don’t know what he’s
prepared to do. I appreciate the fact that he
let our American soldiers come home. That was
the right decision. They weren’t even involved
in the operation.

It seems to me that if he asked the question,
what is best for the Serbian people over the
long run? What is most likely to preserve the
territorial integrity of Serbia over the long run?
What is most likely to give us a result where
Serbia can join with its neighbors in a common
endeavor to promote prosperity and peace and,
therefore, the natural strengths that Belgrade
and Serbia have because of the size of their
country and the abilities of their people? What
is most likely to promote that? Then the answer
will clearly be: letting the Kosovars come home,
having an international force to protect them
and the Serb minority in Kosovo, and then get-
ting on about the business of building a better
future for all the people of southeastern Europe.

So, I think if the right questions are asked,
then this is not a defeat for Serbia we’re seek-
ing. What we’re seeking is the simple right of
the Kosovar Albanians to live in peace on their
own land, without fear of cleansing because of
their religious or their ethnic background, and
a simple statement that in Europe there will
be no more ethnic cleansing. We will not usher
in the 21st century with the worst nightmares
of the 20th.

Thank you.

NOTE: The President spoke at 5:09 p.m. on the
South Lawn at the White House, prior to his de-
parture for Brussels, Belgium. In his remarks, he
referred to Special Envoy and former Prime Min-
ister Viktor Chernomyrdin of Russia; Secretary
General Javier Solana of the North Atlantic Treaty
Organization; Gen. Wesley K. Clark, USA, Su-
preme Allied Commander Europe; Chancellor
Gerhard Schroeder of Germany; President
Slobodan Milosevic of the Federal Republic of
Yugoslavia (Serbia and Montenegro); and Staff
Sgt. Andrew A. Ramirez, USA, Staff Sgt. Chris-
topher J. Stone, USA, and Spec. Steven M.
Gonzales, USA, infantrymen released from cus-
tody in Serbia. The President also referred to the
Kosovo Liberation Army (KLA).
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