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comparable action of the caller. Such term CHAPTER 84—COMMERCIAL SPACE

does not include— COMPETITIVENESS
(A) a purchase by a caller pursuant to a
preexisting agreement with the vendor; E’ggl Findi
. . indings.
(B) local exchange telephone services or ggo Definitions.

interexchange telephone services or any  5go3. Launch voucher demonstration program.

service that the Federal Communications
Commission determines, by rule—

(i) is closely related to the provision of
local exchange telephone services or inter-
exchange telephone services; and

(ii) is subject to billing dispute resolu-
tion procedures required by Federal or
State statute or regulation; or

(C) the purchase of goods or services which
is otherwise subject to billing dispute reso-
lution procedures required by Federal stat-
ute or regulation.

(2) A ‘‘billing error’ consists of any of the
following:

(A) A reflection on a billing statement for
a telephone-billed purchase which was not
made by the customer or, if made, was not in
the amount reflected on such statement.

(B) A reflection on a billing statement of a
telephone-billed purchase for which the cus-
tomer requests additional clarification, in-
cluding documentary evidence thereof.

(C) A reflection on a billing statement of a
telephone-billed purchase that was not ac-
cepted by the customer or not provided to
the customer in accordance with the stated
terms of the transaction.

(D) A reflection on a billing statement of
a telephone-billed purchase for a call made
to an 800 or other toll free telephone num-
ber.

(E) The failure to reflect properly on a
billing statement a payment made by the
customer or a credit issued to the customer
with respect to a telephone-billed purchase.

(F) A computation error or similar error of
an accounting nature on a statement.

(G) Failure to transmit the billing state-
ment to the last known address of the cus-
tomer, unless that address was furnished less
than twenty days before the end of the bill-
ing cycle for which the statement is re-
quired.

(H) Any other error described in regula-
tions prescribed by the Commission pursu-
ant to section 553 of title 5.

(3) The term ‘‘Commission”” means the Fed-
eral Trade Commission.

(4) The term ‘‘providing carrier’” means a
local exchange or interexchange common car-
rier providing telephone services (other than
local exchange services) to a vendor for a tele-
phone-billed purchase that is the subject of a
billing error complaint.

(6) The term ‘‘vendor’” means any person
who, through the use of the telephone, offers
goods or services for a telephone-billed pur-
chase.

(6) The term ‘‘customer’ means any person
who acquires or attempts to acquire goods or
services in a telephone-billed purchase.

(Pub. L. 102-556, title III, §304, Oct. 28, 1992, 106
Stat. 4193.)

(a) Commercial space voucher dem-
onstration program; effective pe-
riod.

(b) Award of vouchers.

(c) Assistance.

(d) Report.
5804. Repealed.
5805. Identification of launch support facilities.

(a) Identification.
(b) Report to Congress.

5806. Anchor tenancy and termination liability.

(a) Anchor tenancy contracts.
(b) Termination liability.
(c) Limitations.

5807. Use of Government facilities.

(a) Authority.
(b) Reimbursement payment.

5808. Commercial Space Achievement Award.

(a) Establishment.

(b) Criteria for award.
(c) Limitations.

(d) Funding for award.

§5801. Findings

The Congress finds that—

(1) commercial activities of the private sec-
tor have substantially contributed to the
strength of both the United States space pro-
gram and the national economy;

(2) a robust United States space transpor-
tation capability remains a vital cornerstone
of the United States space program;

(3) the availability of commercial launch
services is essential for the continued growth
of the United States commercial space sector;

(4) a timely extension of the excess third
party claims payment provisions of chapter
701 of title 49 is appropriate and necessary to
enable the private sector to continue covering
maximum probable liability risks while pro-
tecting the private sector from uninsurable
levels of liability which could hinder inter-
national competitiveness;

(5) a program to demonstrate how recipients
of Federal grants can purchase launch services
directly from the private sector has the poten-
tial to improve the capabilities of the United
States commercial launch industry;

(6) improvements and additions to the Na-
tion’s space transportation infrastructure con-
tribute to a robust and cost effective space
transportation capability for both public sec-
tor and private sector users;

(7) private sector use of available Govern-
ment facilities on a reimbursable basis con-
tributes to a stronger commercial space sec-
tor;

(8) the Federal Government should purchase
space goods and services which are commer-
cially available, or could be made available
commercially in response to a Government
procurement request, whenever such goods or
services meet Government mission require-
ments in a cost effective manner;

(9) it is appropriate for the Government to
act as an anchor tenant for commercial space
development projects which have a reasonable
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