
PROGRAM 1583-S   TERM:  May 1, 2015 THRU April 30, 2015 plus 4 Option Periods    

TITLE Medicare Enrollement Packages and Medicare Cards    

BASIS OF UNIT UNIT UNIT UNIT UNIT UNIT UNIT

ITEM NO. DESCRIPTION AWARD RATE COST RATE COST RATE COST RATE COST RATE COST RATE COST RATE COST

I. COMPLETE PRODUCT:

A A: MEDICARE DOMESTIC INITIAL ENROLLMENT

(1)   Makeready and/or Setup Charge . . . . . . . . . . . . . . .per order 12 n/c 0.00 n/c 0.00 0.00 0.00 1000.00 12,000.00 600.00 7,200.00 226.50 2,718.00 N/C 0.00

(2)   Running per 1,000 Copies . . . . . . . . . . . . . . . . . . . .per order 2196 185.30 406,918.80 161.00 353,556.00 179.33 393,808.68 240.00 527,040.00 220.50 484,218.00 324.54 712,689.84 216.49 475,412.04

B B: MEDICARE PUERTO RICAN INITIAL ENROLLMENT

(1)   Makeready and/or Setup Charge . . . . . . . . . . . . . . .per order 12 n/c 0.00 n/c 0.00 0.00 0.00 500.00 6,000.00 408.00 4,896.00 258.88 3,106.56 N/C 0.00

(2)   Running per 1,000 Copies . . . . . . . . . . . . . . . . . . . .per order 36 383.20 13,795.20 100.00 3,600.00 288.63 10,390.68 225.00 8,100.00 287.00 10,332.00 344.48 12,401.28 735.79 26,488.44

C C: MEDICARE FOREIGN INITIAL ENROLLMENT

(1)   Makeready and/or Setup Charge . . . . . . . . . . . . . . .per order 12 n/c 0.00 n/c 0.00 0.00 0.00 500.00 6,000.00 410.00 4,920.00 98.63 1,183.56 N/C 0.00

(2)   Running per 1,000 Copies . . . . . . . . . . . . . . . . . . . .per order 12 836.40 10,036.80 164.00 1,968.00 525.57 6,306.84 400.00 4,800.00 411.05 4,932.60 701.77 8,421.24 1783.72 21,404.64

D D: MEDICARE ENGLISH GENERAL ENROLLMENT

(1)   Makeready and/or Setup Charge . . . . . . . . . . . . . . .per order 1 n/c 0.00 n/c 0.00 0.00 0.00 5000.00 5,000.00 763.90 763.90 219.04 219.04 N/C 0.00

(2)   Running per 1,000 Copies . . . . . . . . . . . . . . . . . . . .per order 694 199.70 138,591.80 112.00 77,728.00 131.74 91,427.56 200.00 138,800.00 134.00 92,996.00 204.02 141,589.88 150.63 104,537.22

E E: MEDICARE SPANISH GENERAL ENROLLMENT

(1)   Makeready and/or Setup Charge . . . . . . . . . . . . . . .per order 1 n/c 0.00 n/c 0.00 0.00 0.00 750.00 750.00 525.25 525.25 201.16 201.16 N/C 0.00

(2)   Running per 1,000 Copies . . . . . . . . . . . . . . . . . . . .per order 11 321.00 3,531.00 224.00 2,464.00 126.94 1,396.34 350.00 3,850.00 321.25 3,533.75 381.11 4,192.21 530.27 5,832.97

F F: REPLACEMENT MEDICARE CARDS

(1)   Makeready and/or Setup Charge . . . . . . . . . . . . . . .per order 52 n/c 0.00 n/c 0.00 0.00 0.00 500.00 26,000.00 559.50 29,094.00 142.64 7,417.28 N/C 0.00

(2)   Running per 1,000 Copies . . . . . . . . . . . . . . . . . . . .per order 6084 119.60 727,646.40 45.00 273,780.00 32.14 195,539.76 53.00 322,452.00 66.00 401,544.00 82.75 503,451.00 70.99 431,903.16

G G: DEEMED MEDICARE CARDS

(1)   Makeready and/or Setup Charge . . . . . . . . . . . . . . .per order 1 n/c 0.00 n/c 0.00 0.00 0.00 750.00 750.00 559.50 559.50 175.73 175.73 N/C 0.00

(2)   Running per 1,000 Copies . . . . . . . . . . . . . . . . . . . .per order 22 154.30 3,394.60 71.00 1,562.00 32.14 707.08 190.00 4,180.00 145.00 3,190.00 192.68 4,238.96 290.93 6,400.46

CONTRACTORS TOTALS $1,303,914.60 $714,658.00 $699,576.94 $1,065,722.00 $1,048,705.00 $1,402,005.74 $1,071,978.93

DISCOUNT 0.00% $0.00 2.00% $14,293.16 5.00% $34,978.85 3.00% $0.00 0.25% $2,621.76 0.00% $0.00 1.00% $10,719.79

DISCOUNTED TOTALS NET $1,303,914.60 20 days $700,364.84 20 days $664,598.09 15 days $1,065,722.00 20 days $1,046,083.24 NET $1,402,005.74 20 days $1,061,259.14
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COLUMBUS REGIONAL PRINTING 

PROCUREMENT OFFICE 

1335 Dublin Road, Suite 112-B 

Columbus, OH  43215-7034 
www.gpo.gov 

 

April 10, 2015 

 

 

Dear Bidder: 

 

This is Amendment No. 1.  The specifications in our invitation for bids on Program 1583-S, scheduled for 

opening at 2 p.m., March 18, 2015, are amended as follows.  The bid opening date is not extended. 

 

On page 2 of the contract specifications, under “QUALITY ASSURANCE LEVELS AND 

STANDARDS”, delete “P-10. Process Color Match…Prior-to-Production Samples”. 

 

On page 24 of the contract specifications, under “PROOFS”, under the first paragraph, replace “1 set of 

PDF “Soft” Proofs” with “1 set of PDF Proofs or 2 sets of Content Proofs as described below”. 

 

On page 24 of the contract specifications, under “PROOFS”, at the beginning of the second paragraph, 

add “PDF PROOFS FOR G. DEEMED MEDICARE CARDS ONLY:” 

 

On page 24 of the contract specifications, before the third paragraph, insert the following: 

 

CONTENT PROOFS FOR ALL PIECES EXCEPT G. DEEMED MEDICARE CARDS:  All pieces 

of all items except Deemed Medicare Cards require two sets of digital color content proofs.  Direct to 

plate must be used to produce the final product with a minimum resolution of 2400 x 2400 dpi. 

 

Proofs must be created using the same Raster Image Processor (RIP) that will be used to produce the 

product.  Proofs shall be collated with all elements in proper position (not pasted up), imaged face and 

back, trimmed and folded to the finished size of the product, as applicable. 

 

Pantone colors may be substituted with a similar color (with the exception of process yellow) but may 

not be built out of the four process colors.  This requirement does not apply to inkjet proofs. 

 

Contractor may be required to submit ink draw downs on actual production stock of Pantone color(s) 

used on the product. 

 

On page 26 of the contract specifications, under the third paragraph, after “pages 13 to 21.”, insert “All 

letters shall use White Writing, basis size 17 x 22”, 20 lbs. per 500 sheets, equal to JCP Code D10”, as 

follows: 

 

ITEM LOCATION 

A. MEDICARE DOMESTIC INITIAL ENROLLMENT PACKAGE Page 14, under “Letter” 

B. MEDICARE PUERTO RICAN INITIAL ENROLLMENT PACKAGE Page 15, under “Letter” 

C. MEDICARE FOREIGN INITIAL ENROLLMENT PACKAGE Page 16, under “Letter” 

D. MEDICARE ENGLISH GENERAL ENROLLMENT PACKAGE Page 17, under “Letter” 

E. MEDICARE SPANISH GENERAL ENROLLMENT PACKAGE Page 19, under “Letter” 

 

  



 

On page 28 of the contract specifications, under “SCHEDULE”, delete everything after “ORDERS 

WITHOUT PROOFS AND PRIOR-TO-PRODUCTION SAMPLES:” and replace with “When proofs 

and prior-to-production samples are not required, complete production and distribution must be made 

within 5 workdays after receipt of files. 

 

On page 29 of the contract specifications, under “ORDERS REQUIRING PROOFS AND PRIOR-TO-

PRODUCTION SAMPLES”, after the paragraph starting with “Revised Proofs”, insert “NOTE:  G. 

DEEMED MEDICARE CARDS WILL NOT require Prior-to-Production Samples.  Complete production 

and distribution to be made 5 workdays after proof approval”. 

 

On page 29 of the contract specifications, under “(D and E) MEDICARE ENGLISH AND SPANISH 

GENERAL ENROLLMENT PACKAGE”, replace “on the second full week of each month, except for 

holidays” with “during the month of January each year”. 

 

All other specifications remain the same. 

 

If amendment is not acknowledged on bid, direct acknowledgement to: 

 

U.S. Government Printing Office 

Columbus Regional Printing Procurement Office 

1335 Dublin Road, Suite 112-B 

Columbus, OH  43215-7034 

 

Telephone acknowledgement of this amendment is not acceptable. 

 

BIDDER MUST ACKNOWLEDGE RECEIPT OF THIS AMENDMENT PRIOR TO BID OPENING.  

Failure to acknowledge receipt of amendment, by amendment number, prior to bid-opening time, may be 

reason for bid being declared nonresponsive. 

 

Sincerely, 

 

 

 

MICHAEL J. SOMMER 

Contracting Officer 

 

MJS/llp 
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U.S. GOVERNMENT PRINTING OFFICE 
 

Columbus, Ohio 
 

GENERAL TERMS, CONDITIONS, AND SPECIFICATIONS 
 

For the Procurement of 
 

Medicare Enrollment Packages and Medicare Cards 
 

as requisitioned from the U.S. Government Printing Office (GPO) by the 
 

Department of Health & Human Services, Center for Medicare & Medicaid Service 
 

Single Award 
 

CONTRACT TERM:  This contract contains an Initial Testing Period and a Production Term. 
 
INITIAL TESTING PERIOD:  The Initial Testing Period begins Date of Award and ending April 30, 2015.  The Initial 
Testing Period allows for both Security Clearance Provisions and Initial Post Award Testing. 
 
PRODUCTION TERM OF CONTRACT:  The production term of this contract begins May 1, 2015 through April 30, 
2016 and 4 option year periods (May 1, 2016 through April 30, 2017; May 1, 2017 through April 30, 2018; May 1, 2018 
through April 30, 2019; and May 1, 2019 through April 30, 2020).  Special attention is directed to the following 
provision and clauses in Section 1 of this contract:  “Option to Extend the Term of the Contract”, and “Economic Price 
Adjustment”. 
 

Single Award 
 

BID OPENING:  Bids shall be publicly opened at 2:00 p.m., prevailing Columbus, Ohio time 
March 18, 2015 

 
SUBMIT SEALED BID TO:  U.S. Government Printing Office, 1335 Dublin Road Suite 112-B, Columbus, Ohio 
43215-7034.  Bid must be clearly marked on the outermost envelope/package with company name and address of the 
bidder, program number, and bid date opening.  Telegraphic, facsimile, and e-mail bids transmitted to GPO offices 
WILL NOT be considered. 
 
BIDDERS PLEASE NOTE:  Formerly Program 5589-S.  Significant revisions have been made.  Bidders are cautioned 
to familiarize themselves with all provisions of this contract before bidding. 
 

PROGRAM NUMBER FOR THIS SOLICITATION HAS BEEN CHANGED FROM 5589-S TO 1583-S. 
 

Abstract for Program 5589-S available on GPO Web Site at 
http://www.gpo.gov/gpo/abstracts/abstract.action?region=Columbus 

 
BEFORE AWARD:  ANY QUESTIONS CONCERNING THESE SPECIFICATION CALL 

Linda Price, (614) 488-4616, extension 7. 
 

AFTER AWARD:  REFER ALL QUESTIONS TO YOUR CONTRACT ADMINISTRATOR 
Russ Woodmancy, (614) 488-4616, extension 8. 

 
NO COLLECT CALLS 
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SECTION 1. – SPECIFICATIONS AND CONDITIONS 

 
GPO CONTRACT TERMS:  Any contract which results from this Invitation for Bid will be subject to the 
applicable provisions, clauses, and supplemental specifications of GPO Contract Terms (GPO Pub. 310.2, 
effective December 1, 1987 (Rev. 06/01)) and GPO Contract Terms, Quality Assurance Through Attributes 
Program for Printing and Binding (GPO Pub. 310.1, effective May 1979 (revised 08/02)). 
 
GPO Publication 310.2, GPO Contract Terms, Contract Clause 5. Disputes, is hereby replaced with the June 
2008 clause found at http://www.gpo.gov/pdfs/vendors/contractdisputes.pdf.  This June 2008 clause also 
cancels and supersedes any other disputes language currently included in existing contractual actions. 
 

These and more Government Printing Office Publications can be found at:  
http://www.gpo.gov/vendors/sfas.htm. 

 
REGULATIONS GOVERNING PROCUREMENT 

 
The U.S. Government Printing Office (GPO) is an office in the legislative branch of the United States 
Government.  Accordingly, the Federal Acquisition Regulation is inapplicable to this, and all GPO 
procurements.  However, the text of certain provisions of the Federal Acquisition Regulation as contained in 
the Code of Federal Regulations (CFR), are referenced in this solicitation.  The offeror should note that only 
those provisions of the Federal Acquisition Regulation which are specifically incorporated by reference into 
this solicitation, are applicable. 
 
SUBCONTRACTING:  The predominant production functions are downloading files, computerized 
variable imaging, finishing, and mailing.  These items CANNOT be subcontracted.  All other items, including 
printing of static data are not considered part of the predominant production functions.  Bidder who must 
subcontract any of the predominant production functions will be declared non-responsible. 
 
QUALITY ASSURANCE LEVELS AND STANDARDS:  The following levels and standards shall apply 
to these specifications: 
 
Product Quality Levels: 
 (a) Printing (Page Related) Attributes -- Level III. 
 (b) Finishing (Item Related) Attributes -- Level III. 
 
Inspection Levels (from ANSI/ASQC Z 1.4): 
 (a) Non-destructive Tests - General Inspection Level I. 
 (b) Destructive Tests - Special Inspection Level S-2. 
 
Specified Standards:  The specified standards for the attributes requiring them shall be: 
 
 Attribute Specified Standard 
 P-7. Type Quality and Uniformity Prior-to-Production Samples 
 P-8. Halftone Match (Single and Double Impression) Prior-to-Production Samples 
 P-9. Solid and Screen Tint Color Match Pantone Matching System 
 P-10. Process Color Match Prior-to-Production Samples 
 
CONTRACTOR’S QUALITY ASSURANCE SYSTEM:  The contractor must provide and maintain an 
effective quality assurance system that includes, at a minimum the following elements: 
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1. Perform a random quality inspection of records on furnished files.  Samples should be tested for 

construction, type, and placement of data in each field. 
2. Ensure that the computerized imaging is clear and legible and that the appropriate mail pieces are 

mailed to each address contained the furnished files. 
3. Maintenance and calibration records on all applicable production and inspection equipment. 
4. Controls that assure all steps in the process generate a product that conforms to all requirements of 

this solicitation. 
5. Performance utilizing a calibration system that stops production whenever an extra piece is inserted 

or a piece is left out. 
 
If errors are found or discrepancies exist between the Government furnished files and reports, e.g. print order, 
record layout, etc., the contractor must cease further production and contact Clinton Howard at (410) 786-
1962 or clinton.howard@cms.hhs.gov and the GPO Contracting Officer. 
 
If errors exist in the file and the contractor failed to identify them during his/her quality assurance inspection, 
no reimbursement for the cost of reprinting will be allowed. 
 
Verification of Production and Mailing:  Contractor will be responsible for validating the integrity of all 
mail pieces in all phases of computer imaging/printing, finishing, and mailing and to ensure all Medicare 
Packages and Medicare Cards (mail pieces) received from CMS were correctly entered into the United States 
postal system. 
 
Mail Piece integrity shall be defined as follows: 
 

 Each mail piece as defined on pages 13 to 21 shall include all pages/items (and only those 
pages/items) intended for the designated recipient as contained in the print files received from CMS. 

 
The contractor is responsible for providing the automated print notice integrity control systems and processes 
required to prevent the commingling of mail pieces intended for different recipients into a completed notice 
package.  The contractor’s printing process must have automated systems that include notice coding and 
scanning technology capable of: 
 

 Validating the count of pages in a mail piece set. 
 Validating the sequence of pages in a mail piece set. 
 Validating the sequence of mail piece sets in a production batch. 
 Interrupting production if variances are detected. 

 
Mailing integrity shall be defined as follows: 
 

 All mail pieces received from CMS for each Print Order were imaged, printed, inserted and entered 
correctly into the United States postal system. 

 
The contractor is responsible for providing the automated inserted notice tracking/reporting systems and 
processes required to validate that 100% of all mail pieces in the specifications received from CMS were 
imaged, printed, inserted and mailed correctly.  The contractor’s inserting equipment must have automated 
systems that include notice coding and scanning technology capable of: 
 

 Reconciling page and item counts from CMS provided print files to Print Order control totals 
provided by CMS; reporting variances. 

 Uniquely identifying each mail piece within a Print Order. 
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 Scanning unique identifier after insertion to ensure all mail pieces are present and accounted for. 
 Tracking and reporting all mail pieces produced and mailed within a Print Order at the mail piece 

level. 
 Identifying and reporting all missing mail pieces in the specifications that were lost or spoiled during 

production within a Print Order. 
 Generating a new production file for all missing mail pieces in the specifications and producing and 

mailing them. 
 Tracking and reporting all mail pieces in the specifications that were reproduced and mailed within a 

Print Order at the mail piece level. 
 Reconciling the total of all mail pieces produced and mailed within a Print Order to the control totals 

provided by CMS; reporting all variances. 
 Reconciling the total of all mail pieces in the specifications mailed to mailing totals contained on 

Postal Entry Forms within a Print Order; reporting all variances. 
 Generating a final automated summary report which provides information that all mail pieces have 

been scanned after insertion and verifying that all pieces for each Print Order are accounted for.  The 
summary report will contain the sequence number range for a particular Print Order, show all 
sequence numbers were scanned and accounted for after all mail pieces are inserted, and event 
information on any spoiled or missing pieces verifying that they were scanned and accounted for.  A 
copy of the summary report must be submitted with the matching GPO Form 712(s). 

 
Contractor must generate an automated audit report when necessary showing the tracking of all mail pieces 
throughout all phases of production for each mail piece.  This audit report will contain all information 
outlined above for each phase of printing, inserting and mailing. 
 
All mail piece tracking/reporting data must be retained in electronic form for 120 days after mailing, and must 
be made available to CMS for auditing of contractor performance upon request. 
 
Unique Identification Number:  The contractor is responsible for 100% accountability of all mail pieces.  
There shall be no more than one enrollment card or carrier sheet per envelope, and there shall be no empty 
envelopes mailed. 
 
The contractor must use a unique sequential identifying number on each mail piece to track each individual 
item in the specifications, thereby providing 100% accountability.  This enables the contractor to track each 
mail piece through completion of the project. 
 
The contractor will be required to create a test sample based on the quantity submitted.  This test must have a 
unique number and must be produced on each item. 
 
The contractor will generate a list of the unique identifying numbers for each sample.  As samples are pulled, 
their unique number will be marked off the list.  This enables the contractor to track which samples have been 
produced and pulled and what records have been produced. 
 
The unique number for each mail piece must not include the CMS furnished Medicare Claim Number and it 
must not be formatted like a Medicare Claim Number or Social Security Number. 
 
A recovery system will be required to ensure that all defective or missing/mutilated pieces detected are 
identified, reprinted and replaced.  The recovery system must use unique sequential numbers assigned to each 
piece to aid in the recovery and replacement of any defective or missing/mutilated pieces, and must be 
capable of tracking and/or locating any individual piece of mail from the time it leaves the press, up to and 
including when it is off-loaded at the USPS facility. 



Medicare Enrollment Packages and Medicare Cards Page 5 of 61 
1583-S (04/16) 

 
The Government will not as a routine matter request that the contractor produce individual pieces in transit 
within the plant, however, the contractor must demonstrate that they have an audit trail established that has 
the ability to comply with this type request when and if the need arises.  The contractor’s Quality Assurance 
System and the Verification of Production and Mailing plans must account for the number of pieces mailed. 
 
The contractor shall monitor all aspects of the job including material handling and mail flow, to assure that 
the production and delivery of these notices meet specifications and Government requirements. 
 
Backup Facility Plan:  The contractor must have two or more owned/controlled facilities that have the 
capability to perform all requirements of the contract.  This clause is to allow for continuous production with 
back-up facilities if for any reason(s) (act of God, labor disagreements, etc.) the initial production is unable to 
meet all the requirements of the contract. 
 
The back-up facilities, equipment, and personnel that have completed the required security documents must 
be available to the Contracting Officer as part of the pre-award survey. 
 
Failure to have a back-up facility may result in a non-responsible determination. 
 
Technical Support:  The contractor must have a highly trained technical support staff available around the 
clock to solve any mechanical and electrical malfunctions, plus staff and adequate telephone service to 
receive without interruption the transmission of any electronic media required between 8:00 a.m. Monday 
through midnight Friday (Baltimore, MD time). 
 
Contractor must also have, on site, a spare parts inventory and on call technicians to avoid any delay in 
producing orders under this contract plus a Program Manager assigned to the project with designated backup 
so that a single point of contact will be available to answer any questions which may arise. 
 
WARRANTY:  The provisions of Article 15, “Warranty” Of Contract Clauses in GPO Contract Terms is 
amended for the solicitation to the effect that the warranty period is EXTENDED from 120 days to one 
calendar year from the date the check is tendered as final payment.  All other provisions remain the same. 
 
OPTION TO EXTEND THE CONTRACT TERM:  The Government has the option to extend the term of 
this contract for a period of 12 months by written notice to the contractor not later than 30 days before the 
contract expires.  If the Government exercises this option, the extended contract shall be considered to include 
this clause, except, the total duration of the contract may not exceed April 30, 2020 including, any 
extension(s) added under this clause.  Further extension may be negotiated under the “Extension of Contract 
Term” clause.  See also “Economic Price Adjustment” for authorized pricing adjustment(s). 
 
EXTENSION OF CONTRACT TERM:  Notwithstanding the above paragraph, at the request of the 
Government, the term of any contract resulting from this solicitation may be extended for such period of time 
as may be mutually agreeable to the GPO and the contractor. 
 
ECONOMIC PRICE ADJUSTMENT:  The prices set forth in this contract shall be adjusted in accordance 
with the provisions of this clause, provided that, in no event will prices be revised to exceed the maximum 
permissible under any law existing as of the date of the contract or as may be hereafter promulgated. 
 
Price Adjustment Period:  For the purpose of this clause, the program years shall comply with the Contract 
Term clause.  There shall be no price adjustment for orders placed during the first program year of this 
contract. 



Medicare Enrollment Packages and Medicare Cards Page 6 of 61 
1583-S (04/16) 

 
Price Adjustment:  The prices shall be adjusted on the basis of the “Consumer Price Index For All Urban 
Consumers – Commodities Less Food, Seasonally Adjusted”, published monthly in the CPI Detailed Report 
by the Department of Labor, Bureau of Labor Statistics, in the following manner: 
 

(1) The contract price of orders placed during the adjusted period (excluding reimbursable postage or 
transportation costs) shall be adjusted by the percentage increase or decrease in the average, 
seasonally adjusted Consumer Price Index For All Urban Consumers – Commodities Less Food 
(seasonally adjusted) as follows:  An index shall be calculated by averaging the 12 seasonally 
adjusted months ending 3 months prior to the expiration of the current production period of this 
contract.  This average is then compared with the average index for the 12-month period ending 3 
months prior to the beginning of the production term of the contract, called the base index.  The 
percentage increase or decrease by comparing these two indexes shall be applied to the contractor’s 
invoices for orders placed during the price adjustment period. 

 
(2) The Government will notify the contractor in writing of the percentage increase or decrease to be 

applied to any invoices to be submitted for orders subject to price adjustment in accordance with this 
clause.  Such percentage will be determined from the published index as set forth above.  The 
contractor shall apply the percentage increase or decrease against the total price of the invoice less 
reimbursable postage or transportation costs.  Any applicable discounts will be calculated on the basis 
of the invoice price as adjusted. 

 
If the Government exercises an option, the extended contract shall be considered to include this economic 
price adjustment clause. 
 
PRE-AWARD SURVEY:  In order to determine the responsibility of the prime contractor or any 
subcontractor, the Government reserves the right to conduct an on-site preaward survey at the 
contractor’s/subcontractor’s facility or to require other evidence of technical, production, managerial, 
financial, and similar abilities to perform, prior to the award of a contract.  Attending the preaward survey 
will be representatives from the Government Printing Office and/or the Centers for Medicare and Medicaid 
Services.  Also, the Government reserves the right to conduct postaward survey as needed. 
 
POST-AWARD TELEPHONE CONFERENCE:  Unless waived by the Government, telephone 
conference call between the contractor and the Government is required.  The purpose of the conference will 
be to discuss and review all aspects of the contractor’s production plan, to establish coordination of all 
internal and external operations, including all mailing requirements, required to complete the contract and 
CMS to determine appropriate level of security investigation.  At the Government’s option, this conference 
may take place at the contractor’s facilities. 
 
PRIVACY ACT NOTIFICATION:  This procurement action requires the contractor to do one or more of 
the following:  design, develop, or operate a system of records on individuals to accomplish an agency 
function in accordance with the Privacy Act of 1974, Public Law 93 – 79, December 31, 1974 (5 U.S.C. 
552a) and applicable agency regulations.  Violation of the Act may involve the imposition of criminal 
penalties. 
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PRIVACY ACT 

(a) The contractor agrees: 
 

(1) to comply with the Privacy Act of 1974 and the rules and regulations issued pursuant to the Act 
in the design, development, or operation of any system of records on individuals in order to 
accomplish an agency function when the contract specifically identifies (1) the system or Systems 
or records and (ii) the work to be performed by the contractor in terms of any one or combination 
of the following:  (A) Design, (B) development, or (C) operation; 

 
(2) to include the solicitation notification contained in this contract in every solicitation and resulting 

subcontract and in every subcontract awarded without a solicitation when the statement of work 
in the proposed subcontract requires the design, development, or operation of a system of records 
on individuals to accomplish an agency function; and 

(3) to include this clause, including this paragraph (3), in all subcontracts awarded pursuant to this 
contract which require the design, development, or operation of such a system of records. 

 
(b) In the event of violations of the Act, a civil action may be brought against the agency involved where 

the violation concerns the design, development, or operation of a system of records on individuals to 
accomplish the agency function and criminal penalties may be imposed upon the officers or 
employees of the agency where the violation concerns the operation of a system of records on 
individuals to accomplish an agency function.  For purposes of the Act when the contract is for the 
operation of a system of records on individuals to accomplish an agency function, the contractor and 
any employee of the contractor is considered to be an employee of the agency. 

 
(c) The terms used in this clause have the following meanings: 

 
(1) “Operation of a system of records” means performance of any of the activities associated with 

maintaining the system of records including the collection, use and dissemination of records. 
(2) “Record” means any item, collection or grouping of information about an individual that is 

maintained by an agency, including, but not limited to, his education, financial transactions, 
medical history, and criminal or employment history and that contains his name, or the 
identifying number, symbol, or other identifying particular assigned to the individual, such as a 
finger or voice print or a photograph. 

(3) “System of records” on individuals means a group of any records under the control of any agency 
from which information is retrieved by the name of the individual or by some identifying 
number, symbol, or other identifying particular assigned to the individual. 

 
SECURITY PROVISIONS:  Security of Personally Identifiable Information (PII) is a vital component of 
this contract.  The Contractor shall guarantee strict confidentiality, integrity, and limited availability of all PII 
provided by the Government during the performance of this contract.  Disclosure of the information/data, in 
whole or in part, by the Contractor can only be made in accordance with the provisions in the Data Use 
Agreement (DUA).  See Exhibit 6. 
 
It is the contractor’s responsibility to properly safeguard PII from loss, theft, or inadvertent disclosure and to 
immediately notify the Government of any loss of personally identifiable information.  PII includes:  a person’s 
name, address, and Medicare Claim Number. 
 
The contractor shall not release, or sell, to any person any technical or other data received from the 
Government under the contract; nor shall the contractor use the data for any purpose other than that for which 
it was provided to the contractor under the terms of the contract.  The contractor must guarantee that 
furnished PII will be used only to complete this contract. 
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Failure to secure the PII (or any negligence, unauthorized use, misuse, or abuse of data) entrusted to the 
contractor could adversely affect individual Medicare beneficiaries, the Government, and the contractor.  
Possible consequences include, but are not limited to: 
 

 Beneficiaries:  Denial of benefits; emotional distress. 
 Government:  Healthcare fraud; loss of public trust; incur remediation costs; civil and/or criminal 

penalties. 
 Contractor:  Civil and/or criminal penalties; Termination for Default of this contract; incur cost and 

liability of remedying the breach, such as the cost of notifying all affected beneficiaries and providing 
free credit monitoring services for one year to all affected beneficiaries. 

 
Proper control and handling must be maintained at all times to prevent any information or materials required 
to produce the products ordered under these specifications from falling into unauthorized hands.  All PII 
furnished by the Government, or duplicates created by the contractor or their representatives, and any 
resultant printouts must be kept accountable and under security to prevent their release to unauthorized 
persons.  Unsecured telecommunications, including the internet, to transmit PII is prohibited. 
 
Examples of a data breach could include, but not limited to:  multiple enrollment cards or carriers sheets for 
different beneficiaries inserted into the same envelope; unsealed or improperly sealed envelopes containing 
PII released to USPS; improperly disposed printout or electronic files. 
 
Incident Reporting Requirements:  If there is a breach, or a suspected breach, of Personally Identifiable 
Information (PII), the incident must be reported to CMS within one hour of discovery.  Report breaches to the 
CMS IT Service Desk at 410-786-2580 or 800-562-1963. 
 
Preaward/Postaward Surveys:  At the Government’s option, Preaward or Postaward Surveys may be 
conducted to review of all data handling and production areas involved along with their specific functions, 
and the contractor’s/subcontractor’s, personnel, production, security and other requirements outlined in this 
contract and in the contractor’s Security Plan. 
 
Personnel Security:  The contractor shall have a system in place to perform criminal background 
investigations, Social Security Number verification, and drug testing on all employees.  In addition, CMS will 
perform background investigations on two contractor employees who will access the TIBCO mailbox.  See 
Exhibits 4 and 5 for more information. 
 
Physical Security:  The contractor shall have a secure work area(s) for processing and production of all CMS 
PII in electronic and paper format.  The work area(s) shall be accessible only to authorized employees, and all 
work shall be monitored closely by contractor management, while CMS PII is being processed and/or 
produced. 
 
Information Technology (IT) Security:  The contractor shall have a system in place to comply with CMS 
Information Security Clause 11 in Exhibit 1. 
 
Security Liaison(s):  The contractor must appoint one or more Security Liaison(s) to handle issues regarding 
personnel, physical, and computer security; confidential issues that may arise at any point during the 
background investigation process; and to serve as a point of contract to the Government for security issues. 
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The Liaison’s duties will include attending the Postaward Conference, submitting a security plan, discussing 
confidential security issues with CMS staff, submitting background applications, and resolving any issues of 
inaccurate or incomplete data supplied by background investigation applicants.  In the event CMS discovers 
sensitive information during the background investigation, CMS Security may need to contact the background 
investigation applicant directly. 
 
Disposal of Waste Material:  All waste material containing PII must be destroyed in a manner that it is not 
possible to recreate the product or identity of a beneficiary; i.e. burning, pulping, shredding, macerating, or 
other suitable means.  If the contractor selects shredding as a means of destruction, it must be a cross cut 
shredder with a maximum size of 5/32” x 1-1/2” cross cut particles.  Strip shredding is not acceptable. 
 
Destruction of waste must occur inside the contractor’s secure production facility, close to the point of 
production or inspection.  Sending intact waste containing PII to a municipal incinerator, or to a recycler, or 
any other off-site processor, is not acceptable and will be considered a data breach. 
 
While CMS PII is being processed or produced, it is recommended that the contractor not confuse employees 
with separate bins for destruction and for intact waste.  The contractor is encouraged to destroy all waste 
beyond recognition when CMS PII is in the immediate processing and production area. 
 
Disposal of Electronic PII:  Immediately after production of each print order is complete, all electronic files 
containing PII furnished for the print order must be permanently destroyed in accordance with Federal 
Information Security Management Act (FISMA) of 2002.  CMS will maintain an archive of furnished files. 
 
Expiration of Data Use Agreement (DUA):  Upon expiration of this DUA, the contractor will be required to 
sign a certificate confirming destruction of all CMS data files and that no copies have been kept.  Therefore, 
contractor must maintain a log listing the file name, date received from CMS, and date destroyed.  Failure to 
certify file destruction may cause the CMS Privacy Office to refuse to issue future DUA’s and data with the 
contractor’s company or to individuals listed on this DUA.  See Exhibit 7:  Certificate of Data Destruction 
(Form CMS-10252). 
 
Security Exhibits:  The following exhibits 1 through 8 contain security clauses, information, and forms. 
 

 Exhibit 1:  CMS Clause 11: CMS Information Security 
 Exhibit 2:  CMS Clause 09A-01 Security Clause 
 Exhibit 3:  FAQ Supplement to CMS Security Clause 09A-01 
 Exhibit 4:  Request for Physical Access to CMS Facilities (Form CMS-730A) 

(This form is used to initiate background investigations of the two people applying for access 
to the TIBCO mailbox.  No physical access, or badge, to CMS will be granted.  Applicants 
must complete page 1 and sign/date page 2, and submit to CMS immediately after award and 
renew annually thereafter.) 

 Exhibit 5:  Application for Access to CMS Computer Systems (Form CMS-20037) 
(The same applicants for CMS-730A must complete CMS-20037, and submit to CMS 
immediately after award and renew annually thereafter.) 

 Exhibit 6:  Data Use Agreement (DUA) (Form CMS-R-0235) 
(Contractor management must complete CMS-R-0235, and submit to CMS immediately 
after award.) 

 Exhibit 7:  Certificate of Data Destruction (Form CMS-10252)  
(Contractor must complete CMS-10252 at the expiration of the DUA.) 
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 Exhibit 8:  Secure One HHS,  Information Security Program Rules of Behavior 

(All contractor management and employees involved in this contract must read and sign 
this document.  Signed copies of this document for TIBCO applicants and DUA 
applicants must be submitted to CMS immediately after award.  Signed copies for all 
other employees will be maintained by the contractor and furnished to the Government 
upon request. 

 
The contractor must submit all completed and signed security forms (original signatures only, no 
photocopy or facsimile signatures will be accepted) to:  CMS, Attn:  Clinton Howard, SL-12-17, 7500 
Security Blvd, Baltimore, MD 21244.  For delivery directly to Clinton Howard, the contractor should use 
FedEx Overnight service and use FedEx furnished packaging.  All other delivery services and packaging 
are opened and inspected in the CMS mailroom. 
 
Security Plan:  The contractor must have a formal, documented Security Plan that will ensure their 
compliance with all of the security provisions of this contract and as referenced in attached exhibits.  
Particular attention should be given to addressing compliance of the Federal Information Security 
Management Act of 2002 (FISMA) and the Privacy Act of 1974 as referenced in Exhibit 1, CMS Clause 11.  
Minimum security requirements for FISMA compliance are defined by the Department of Commerce, 
National Institute of Standards and Technology (NIST) in Federal Information Processing Standards 
Publication (FIPS) Publication 200 “Minimum Security Requirements for Federal Information and 
Information Systems”.  This document can be found on the internet at the following web address:  
http://csrc.nist.gov/publications/fips/fips200/FIPS-200-final-march.pdf. 
 
The contractor’s Security Plan must, at a minimum, cover seventeen security-related areas identified in FIPS 
200 with regard to protecting the confidentiality, integrity, and availability of federal information processed, 
stored, and transmitted by those systems.  The security-related standards include: (i) access control; (ii) 
awareness and training; (iii) audit and accountability; (iv) certification, accreditation, and security 
assessments; (v) configuration management; (vi) contingency planning; (vii) identification and authentication; 
(viii) incident response; (ix) maintenance; (x) media protection; (xi) physical and environmental protection; 
(xii) planning; (xiii) personnel security; (xiv) risk assessment; (xv) systems and services acquisition; (xvi) 
system and communications protection; and (xvii) system and information integrity.  The seventeen areas 
represent a broad-based, balanced information security program that address the management, operational, 
and technical aspects of protecting federal information. 
 
Within 10 workdays after award, the contractor must submit three (3) copies of their Security Plan to:  CMS, 
Attn:  Clinton Howard, SL-12-17, 7500 Security Blvd, Baltimore, MD 21244. 
 
Release of PII by CMS does not constitute CMS’ approval or acceptance of the Security Plan.  At any time 
during this contract, if CMS finds deficiencies in the Security Plan, CMS may require correction of the 
deficiency. 
 
NOTE:  A copy of all forms, with Social Security Numbers redacted, are to be submitted to:  US GPO; 
Columbus RPPO; 1335 Dublin Road, Suite 112-B; Columbus, OH  43215 at the same time the originals 
are sent to the CMS address listed above. 
 
NOTE:  CONTRACTOR’S BID TO INCLUDE COST OF TWO EMPLOYEE BACKGROUND 
INVESTIGATIONS.  BACKGROUND INVESTIGATION IS TO BE SUFFICIENT TO COVER THE 
SECURITY PROVISIONS AS DESCRIBED IN THE CONTRACT. 
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ASSIGNMENT OF JACKETS, PURCHASE AND PRINT ORDERS:  A GPO jacket number will be 
assigned and a purchase order issued to the contractor to cover work performed.  The purchase order will be 
supplemented by an individual “Print Order” for each job placed with the contractor.  The print order, when 
issued, will indicate the quantity to be produced and any other information pertinent to the particular order. 
 
ORDERING:  Items to be furnished under the contract shall be ordered by the issuance of print orders by the 
Government.  Production orders may be issued under the contract from May 1, 2015 through April 30, 2016 
(plus options).  All print orders issued hereunder are subject to the terms and conditions of the contract.  The 
contract shall control in the event of conflict with any print order.  A print order shall be “issued” for 
purposes of the contract, when it is either deposited in the U.S. Postal Service mail or otherwise furnished to 
the contractor in conformance with the schedule. 
 
REQUIREMENTS:  This is a requirements contract for the items and for the period specified herein.  
Shipment/delivery of items or performance of work shall be made only as authorized by orders issued in 
accordance with the clause entitled “Ordering”.  The quantities of items specified herein are estimates only, 
and are not purchased hereby.  Except as may be otherwise provided in this contract, if the Government’s 
requirements for the items set forth herein do not result in orders in the amounts or quantities described as 
“estimated”, it shall not constitute the basis for an equitable price adjustment under this contract. 
 
Except as otherwise provided in this contract, the Government shall order from the contractor all the items set 
forth which are required to be purchased by the Government activity identified on page 1. 
 
The Government shall not be required to purchase from the contractor, requirements in excess of the limit on 
total orders under this contract. 
 
Orders issued during the effective period of this contract and not completed within that time shall be 
completed by the contractor within the time specified in the order, and the rights and obligations of the 
contractor and the Government respecting those orders shall be governed by the terms of this contract to the 
same extent as if completed during the effective period of this contract. 
 
If shipment/delivery of any quantity of an item covered by the contract is required by reason of urgency prior 
to the earliest date that shipment/delivery may be specified under this contract, and if the contractor will not 
accept an order providing for the accelerated shipment/delivery, the Government may procure this 
requirement from another source. 
 
The Government may issue orders which provide for shipment/delivery to or performance at multiple 
destinations. 
 
Subject to any limitations elsewhere in this contract, the contractor shall furnish to the Government all items 
set forth herein which are called for by print orders issued in accordance with the “Ordering” clause of this 
contract. 
 
DELIVERY/SHIPPING STATUS INFORMATION:  Contractors are to report information regarding each 
order for compliance reporting purposes and include date of delivery (or shipment if applicable) for proofs 
and delivery schedules in accordance with the contract requirements by contacting Columbus RPPO via e-
mail to trackcolumbus@gpo.gov, or by calling (614) 488-4616, ext. 6, or by faxing to (614) 488-4577.  
Personnel receiving e-mail, phone call, or fax will be unable to respond to questions of a technical nature or 
transfer any inquiries. 
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PAYMENT:  Submit all vouchers via FAX utilizing the GPO barcode coversheet program application.  
Instructions for the GPO barcode coversheet program application can be found at the following web address:  
http://winapps.access.gpo.gov/fms/vouchers/barcode/instructions.html. 
 
At time of invoicing, the contractor must submit a copy of the print order, contractor’s invoice and all mailing 
and/or delivery receipts via e-mail to infocolumbus@gpo.gov and to clinton.howard@cms.hhs.gov.  All 
mailing receipts must also be e-mailed to tina.dickens@cms.hhs.gov. 
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SECTION 2 – SPECIFICATIONS 

 
SCOPE:  These specifications cover the production of Medicare Domestic, Puerto Rican, and Foreign Initial 
Enrollment Packages (IEP), English and Spanish General Enrollment Packages (GEP), and Replacement and 
Deemed Medicare Cards requiring such operations as downloading files, manipulating data, computer 
imaging, printing, gathering, inserting into envelopes, labeling, sorting, mailing, and distribution. 
 
TITLE:  Medicare Enrollment Packages and Medicare Cards. 
 
FREQUENCY OF ORDERS/QUANTITIES/TRIM SIZES/DESCRIPTION/CONSRUCTION: 
 
NOTE: Pamphlets and letters may appear similar for each of the items listed but each have unique formatting 
and content.  The contractor is to ensure the correct pamphlet/letter is inserted into the correct package. 
 
NOTE: F: Replacement Medicare Card and the G: Deemed Medicare Card description may appear similar but 
each of these cards have unique formatting and content.  The contractor is to ensure the correct card format 
and content is mailed to each recipient. 
 
A:  MEDICARE DOMESTIC INITIAL ENROLLMENT PACKAGE: 
 

Number of Orders:  One (1) order per month. 
 
Quantity:  Approximately 100,000 to 500,000 copies per order, average 183,000 copies per order. 
 
Assembly:  Contents to be inserted into mailing envelope in the following order: 
 

 Enrollment Card:  Left mailing address block to show through window of mailing envelope. 
 Pamphlet:  Title page facing flap side of mailing envelope. 
 BRM Envelope 
 Letter:  Folded to 8-1/2 x 5-1/2”, logo facing flap side of mailing envelope. 

 
Mailing Envelope:  Open side, side seams, fully gummed straight flap with slightly tapered and rounded 
corners.  Exterior prints face and back in black ink, no printing on flap, no bleeds.  Interior prints with 
black security tint.  Security tint extends onto ungummed area of flap.  Contractor may use own design 
for security tint, however no proprietary tints or company logos are permitted. 
 

 Trim Size:  6 x 9-1/2” 
 Window Size:  4-1/4 x 1-1/2” die-cut window with clear poly window material glued securely on 

all edges so as not to interfere with insertion of contents. 
 Window Covering:  The clear polystyrene window material shall be free of conditions with 

would prevent machine reading by USPS automated equipment.  Window covering material 
MUST BE TRANSPARENT and in accordance with all applicable USPS requirements.  Left 
address block of Enrollment Card appears in the window.  No other content should appear in the 
window area. 

 Window Location:  1/2” from left and 11/16” from bottom edges of envelope. 
 Stock/Paper:  White Writing or Wove, basis size 17 x 22”, 24 lbs. per 500 sheets, equal to JCP 

Code V20.  EXCEPTION:  Contractor’s option for 28 lbs. per 500 sheets, all other specifications 
shall be maintained. 
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Enrollment Card:  Enrollment Card is perforated (slit or slot, without ink) in two locations.  The 
intersecting perforations will form a 3-1/2 x 2-3/8” tear-out card at the top right corner.  Print face and 
back.  No bleeds.  Inadequate gripper. 
 
Face prints static data in Pantone 186U Red and 300U Blue and variable data in black ink.  Variable data 
consists of left address block, right address block, and approximately 5 typelines.  Address blocks consist 
of up to 5 lines plus postal markings, including Intelligent Mail Barcode (IMb). 
 
All variable data, including addresses, must be imaged in all capital letters without punctuation.  
Punctuation exceptions:  hyphens positioned in the Medicare Claim Number and hyphens and/or 
apostrophes that may appear in the beneficiary name on Medicare Card are permitted. 
 
Back prints static data in Pantone 300U Blue. 
 

 Trim Size:  5-1/2 x 8-1/2”, includes 3-1/2 x 2-3/8” tear-out card. 
 Vertical Perforation:  3-1/2” from right edge of card, extending 2-3/8” from top edge of card. 
 Horizontal Perforation:  2-3/8” from top edge of card, extending 3-1/2” from right edge of card. 
 White 25% Index, basis size 25-1/2 x 30-1/2”, 110 lbs. per 500 sheets, equal to JCP Code K20.  

EXCEPTION:  Brightness level must be a minimum of 90. 
 

Pamphlet (Welcome to Medicare):  Prints head-to-head in Pantone 186U Red and 300U Blue and black 
ink with reverse type, halftones, and screen-tints throughout.  Self-cover 1 (title page) bleeds top, bottom 
and right.  Self-cover 4 bleeds bottom, left, and right.  Inside text pages, including self-covers 2 and 3, 
bleed top, left, and right. Print masthead to and align across the bind edge throughout. 
 

 Trim Size:  8-3/8 x 5-3/8” 
 Pages:  32 pages, including self-covers. 
 White Offset Book, basis size 25 x 38”, 50 lbs. per 500 sheets, equal to JCP Code A60. 
 Saddle stitch in two locations on the 5-3/8” dimension. 

 
Business Reply Mail Envelope:  Open side, side seams, split gummed straight flap with slightly tapered 
and rounded corners.  Exterior prints face and back in black ink, no printing on flap, no bleeds, no interior 
security tint.  BRM intended for recipient use only and if used, right address block of Enrollment Card is 
to appear in the window. 
 

 Trim Size:  5-3/4 x 8-3/4” 
 Window Size:  3-1/2 x 1-7/16” die-cut window with clear poly window material glued securely 

on all edges so as not to interfere with insertion of contents. 
 Window Covering:  The clear polystyrene window material shall be free of conditions with 

would prevent machine reading by USPS automated equipment.  Window covering material 
MUST BE TRANSPARENT and in accordance with all applicable USPS requirements.  Right 
address block of Enrollment Card, if inserted into BRM, appears in the window.  No other 
content should appear in the window area. 

 Window Location:  4-3/4” from left and 7/16” from bottom edges of envelope. 
 Stock/Paper:  Light Brown Kraft, basis size 17 x 22”, 24 – 28 lbs. per 500 sheets, equal to JCP 

Code V10. 
 
Letter:  Flat Size:  8-1/2 x 11” folded to 8-1/2 x 5-1/2”.  Prints black ink face only with all static 
information. 
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B:  MEDICARE PUERTO RICAN INITIAL ENROLLMENT PACKAGE: 

 
Number of Orders:  One (1) order per month. 
 
Quantity:  Approximately 2,000 to 5,000 copies per order, average 3,000 copies per order. 
 
Assembly:  Contents to be inserted into mailing envelope in the following order: 
 

 Letter:  Collated and folded to approximately 8-1/2 x 3-3/4 (letter fold), mailing address to show 
through window of mailing envelope. 

 Pamphlet:  Title page facing flap side of mailing envelope. 
 
Mailing Envelope:  Open side, diagonal seams, fully gummed commercial style flap.  Exterior prints 
face and back in black ink, no printing on flap, no bleeds.  Interior prints with blue security tint.  Security 
tint extends onto ungummed area of flap.  Contractor may use own design for security tint, however no 
proprietary tints or company logos are permitted. 
 

 Trim Size:  4-1/8 x 9-1/2” 
 Window Size:  4-9/16 x 1-3/16” die-cut window with clear poly window material glued securely 

on all edges so as not to interfere with insertion of contents. 
 Window Covering:  The clear polystyrene window material shall be free of conditions with 

would prevent machine reading by USPS automated equipment.  Window covering material 
MUST BE TRANSPARENT and in accordance with all applicable USPS requirements.  Mailing 
address block of letter appears in the window.  No other content should appear in the window 
area. 

 Window Location:  7/8” from left and 1/2” from bottom edges of envelope. 
 Stock/Paper:  White Writing or Wove, basis size 17 x 22”, 24 lbs. per 500 sheets, equal to JCP 

Code V20.  EXCEPTION:  Contractor’s option for 28 lbs. per 500 sheets, all other specifications 
shall be maintained. 

 
Letter:  Four page letter (2 leaves) collated.  Flat Size:  8-1/2 x 11”, Finish Size 8-1/2 x 3-2/3” with two 
parallel wrap around folds.  Page 1 prints black ink with static and variable data.  Variable data consists 
of address block and up to 2 typelines.  Pages 2, 3, and 4 print black ink with static data. 
 
All variable data, including addresses, must be imaged in all capital letters without punctuation.  
Punctuation exceptions:  hyphens positioned in the Medicare Claim Number and hyphens and/or 
apostrophes that may appear in the beneficiary name on Medicare Card are permitted. 
 
Pamphlet (Welcome to Medicare):  Prints head-to-head in Pantone 286U Blue and black ink with 
reverse type, halftones, and screen-tints throughout.  Self-cover 1 (title page) bleeds outside edges and 
prints to the bind edge.  Self-covers 2 through 4 and inside text pages bleed top, left, and right. Print 
masthead to and align across the bind edge throughout. 
 

 Trim Size:  3-1/2 x 8” 
 Pages:  16 pages, including self-covers. 
 White Offset Book, basis size 25 x 38”, 50 lbs. per 500 sheets, equal to JCP Code A60. 
 Saddle stitch in two locations on the 8” dimension. 
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C:  MEDICARE FOREIGN INITIAL ENROLLMENT PACKAGE: 

 
Number of Orders:  One (1) order per month. 
 
Quantity:  Approximately 700 to 1,500 copies per order, average 1,000 copies 
 
Assembly:  Contents to be inserted into mailing envelope in the following order: 
 

 Letter:  Collated and folded to approximately 8-1/2 x 3-3/4 (letter fold), mailing address to show 
through window of mailing envelope. 

 Return Envelope 
 Pamphlet:  Title page facing flap side of mailing envelope. 

 
Mailing Envelope:  Open side, diagonal seams, fully gummed commercial style flap.  Exterior prints 
face and back in black ink, no printing on flap, no bleeds.  Interior prints with blue security tint.  Security 
tint extends onto ungummed area of flap.  Contractor may use own design for security tint, however no 
proprietary tints or company logos are permitted. 
 

 Trim Size:  4-1/8 x 9-1/2” 
 Window Size:  4-9/16 x 1-3/16” die-cut window with clear poly window material glued securely 

on all edges so as not to interfere with insertion of contents. 
 Window Covering:  The clear polystyrene window material shall be free of conditions with 

would prevent machine reading by USPS automated equipment.  Window covering material 
MUST BE TRANSPARENT and in accordance with all applicable USPS requirements.  Mailing 
address block of letter appears in the window.  No other content should appear in the window 
area. 

 Window Location:  15/16” from left and 1/2” from bottom edges of envelope. 
 Stock/Paper:  White Writing or Wove, basis size 17 x 22”, 24 lbs. per 500 sheets, equal to JCP 

Code V20.  EXCEPTION:  Contractor’s option for 28 lbs. per 500 sheets, all other specifications 
shall be maintained. 

 
Letter:  Six page letter (3 leaves) collated.  Flat Size:  8-1/2 x 11”, Finish Size 8-1/2 x 3-2/3” with two 
parallel wrap around folds.   Page 1 prints black ink with static and variable data.  Variable data consists 
of address block and up to 2 typelines.  Pages 2 and 3 print black ink with static data.  Page 4 is blank.  
Page 5 prints black ink with static and variable data.  Variable data consists of address block and up to 2 
typelines.  Page 6 is blank. 
 
All variable data, including addresses, must be imaged in all capital letters without punctuation.  
Punctuation exceptions:  hyphens positioned in the Medicare Claim Number and hyphens and/or 
apostrophes that may appear in the beneficiary name on Medicare Card are permitted. 
 
Return Envelope:  Open side, diagonal seams, fully gummed commercial style flap, non-window.  
Exterior prints face only (no printing on flap) in black ink, no bleeds.  Interior prints black security tint.  
Contractor may use own design for security tint, however no proprietary tints or company logos are 
permitted. 
 

 Trim Size:  3-7/8 x 8-7/8”, non-window 
 Stock/Paper:  White Writing or Wove, basis size 17 x 22”, 24 lbs. per 500 sheets, equal to JCP 

Code V20.  EXCEPTION:  Contractor’s option for 28 lbs. per 500 sheets, all other specifications 
shall be maintained. 
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Pamphlet (Welcome to Medicare):  Prints head-to-head in Pantone 286U Blue and black ink with 
reverse type, halftones, and screen-tints throughout. Self-cover 1(title page) bleeds outside edges and 
prints to the bind edge.  Self-covers 2 through 4 and inside text pages bleed top, left, and right.  Print 
masthead to and align across the bind edge throughout. 
 

 Trim Size:  3-1/2 x 8” 
 Pages:  12 pages, including self-covers. 
 White Offset Book, basis size 25 x 38”, 50 lbs. per 500 sheets, equal to JCP Code A60. 
 Saddle stitch in two locations on the 8” dimension.   

 
D:  MEDICARE ENGLISH GENERAL ENROLLMENT PACKAGE: 
 

Number of Orders:  One (1) order per year. 
 
Quantity:  Approximately 500,000 to 750,000 copies anticipate approximately 694,000 copies. 
 
Assembly:  Contents to be inserted into mailing envelope in the following order: 
 

 Letter:  Collated and folded to approximately 8-1/2 x 3-3/4 (letter fold), mailing address to show 
through window of mailing envelope. 

 BRM Envelope 
 Pamphlet:  Title page facing flap side of mailing envelope. 

 
Mailing Envelope:  Open side, side seams, fully gummed straight flap with slightly tapered and rounded 
corners.  Exterior prints face and back (flap only) in black ink, no bleeds.  Interior prints with black 
security tint.  Security tint extends onto ungummed area of flap.  Contractor may use own design for 
security tint, however no proprietary tints or company logos are permitted. 
 

 Trim Size:  4-1/8 x 9-1/2” 
 Window Size:  4-1/2 x 1-3/8” die-cut window with clear poly window material glued securely on 

all edges so as not to interfere with insertion of contents. 
 Window Covering:  The clear polystyrene window material shall be free of conditions with 

would prevent machine reading by USPS automated equipment.  Window covering material 
MUST BE TRANSPARENT and in accordance with all applicable USPS requirements.  Mailing 
address block of letter appears in the window.  No other content should appear in the window 
area. 

 Window Location:  7/8” from left and 1/2” from bottom edges of envelope. 
 Stock/Paper:  White Writing or Wove, basis size 17 x 22”, 24 lbs. per 500 sheets, equal to JCP 

Code V20.  EXCEPTION:  Contractor’s option for 28 lbs. per 500 sheets, all other specifications 
shall be maintained. 

 
Letter:  Four page letter (2 leaves) collated.  Flat Size:  8-1/2 x 11”, Finish Size 8-1/2 x 3-2/3” with two 
parallel wrap around folds.   Page 1 prints black ink with static and variable data.  Variable data consists 
of address block and up to 2 typelines.  Page 2 is blank.  Pages 3 and 4 print black ink with static data. 
 
All variable data, including addresses, must be imaged in all capital letters without punctuation.  
Punctuation exceptions:  hyphens positioned in the Medicare Claim Number and hyphens and/or 
apostrophes that may appear in the beneficiary name on Medicare Card. 
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Business Reply Mail Envelope:  Open side, side seams, fully gummed straight flap with slightly tapered 
and rounded corners, non-window.  Exterior prints face and back (flap only) in black ink, no bleeds, no 
interior security tint.  BRM intended for recipient use only. 
 

 Trim Size:  3-7/8 x 8-7/8” 
 Stock/Paper:  White Writing or Wove, basis size 17 x 22”, 24 lbs. per 500 sheets, equal to JCP 

Code V20.  EXCEPTION:  Contractor’s option for 28 lbs. per 500 sheets, all other specifications 
shall be maintained. 

 
Pamphlet (Welcome to Medicare):  Prints head-to-head in Pantone 286U Blue and black ink with 
reverse type, halftones, and screen-tints throughout.  Self-cover 1 (title page) bleeds outside edges and 
prints to the bind edge.  Self-covers 2 and 3 and inside text pages bleed top, left, and right.  Print 
masthead to and align across the bind edge throughout.  Self-cover 4 does not bleed. 
 

 Trim Size:  3-1/2 x 8” 
 Pages:  12 pages, including self-covers. 
 White Offset Book, basis size 25 x 38”, 50 lbs. per 500 sheets, equal to JCP Code A60. 
 Saddle stitch in two locations on the 8” dimension. 

 
E:  MEDICARE SPANISH GENERAL ENROLLMENT PACKAGE: 
 

Number of Orders:  One (1) order per year. 
 
Quantity:  Approximately 5,000 to 15,000 copies anticipate approximately 11,000 copies. 
 
Assembly:  Contents to be inserted into mailing envelope in the following order: 
 

 Letter:  Folded to approximately 8-1/2 x 3-3/4 (letter fold), mailing address to show through 
window of mailing envelope. 

 Pamphlet:  Title page facing flap side of mailing envelope. 
 
Mailing Envelope:  Open side, side seams, fully gummed straight flap with slightly tapered and rounded 
corners.  Exterior prints face and back (flap only) in black ink, no bleeds.  Interior prints with black 
security tint.  Security tint extends onto ungummed area of flap.  Contractor may use own design for 
security tint, however no proprietary tints or company logos are permitted. 
 

 Trim Size:  4-1/8 x 9-1/2” 
 Window Size:  4-1/2 x 1-3/8” die-cut window with clear poly window material glued securely on 

all edges so as not to interfere with insertion of contents. 
 Window Covering:  The clear polystyrene window material shall be free of conditions with 

would prevent machine reading by USPS automated equipment.  Window covering material 
MUST BE TRANSPARENT and in accordance with all applicable USPS requirements.  Mailing 
address block of letter appears in the window.  No other content should appear in the window 
area. 

 Window Location:  7/8” from left and 1/2” from bottom edges of envelope. 
 Stock/Paper:  White Writing or Wove, basis size 17 x 22”, 24 lbs. per 500 sheets, equal to JCP 

Code V20.  EXCEPTION:  Contractor’s option for 28 lbs. per 500 sheets, all other specifications 
shall be maintained. 
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Letter:  Four page (2 leaves) collated.  Flat Size:  8-1/2 x 11”, Finish Size 8-1/2 x 3-2/3” with two 
parallel wrap around folds.  Prints black ink face and back.  Page 1 prints black ink with static and 
variable data.  Variable data consists of address block and up to 2 typelines.  Pages 2 and 3 print black ink 
with static data.  Page 4 is blank. 
 
All variable data, including addresses, must be imaged in all capital letters without punctuation.  
Punctuation exceptions:  hyphens positioned in the Medicare Claim Number and hyphens and/or 
apostrophes that may appear in the beneficiary name on Medicare Card. 
 
Pamphlet (Welcome to Medicare):  Prints head-to-head in Pantone 286U Blue and black ink with 
reverse type, halftones, and screen-tints throughout.  Self-cover 1 (title page) bleeds outside edges and 
prints to the bind edge.  Self-covers 2 through 4 and inside text pages bleed top, left, and right. Print 
masthead to and align across the bind edge throughout. 
 

 Trim Size:  3-1/2 x 8” 
 Pages:  16 pages, including self-covers. 
 White Offset Book, basis size 25 x 38”, 50 lbs. per 500 sheets, equal to JCP Code A60. 
 Saddle stitch in two locations on the 8” dimension. 

 
F:  REPLACEMENT MEDICARE CARDS: 
 

Number of Orders:  One (1) order per week. 
 
Quantity:  Approximately 80,000 to 160,000 copies per order, average 117,000 copies. 
 
Assembly:  Contents to be inserted into mailing envelope in the following order: 
 

 Replacement Medicare Card:  Mailing address block to show through window of mailing 
envelope. 

 
Mailing Envelope:  Open side, side seams, split gummed straight flap with slightly tapered and rounded 
corners.  Exterior prints face and back in black ink, no printing on flap, no bleeds.  Interior prints with 
black security tint.  Security tint extends onto ungummed area of flap.  Contractor may use own design 
for security tint, however no proprietary tints or company logos are permitted. 
 

 Trim Size:  3-7/8 x 8” 
 Window Size:  3-3/4 x 1-3/8” die-cut window with clear poly window material glued securely on 

all edges so as not to interfere with insertion of contents. 
 Window Covering:  The clear polystyrene window material shall be free of conditions with 

would prevent machine reading by USPS automated equipment.  Window covering material 
MUST BE TRANSPARENT and in accordance with all applicable USPS requirements.  Address 
block of Replacement Medicare Card appears in the window.  No other content should appear in 
the window area. 

 Window Location:  3/8” from left and 9/16” from bottom edges of envelope. 
 Stock/Paper:  White Writing or Wove, basis size 17 x 22”, 24 lbs. per 500 sheets, equal to JCP 

Code V20.  EXCEPTION:  Contractor’s option for 28 lbs. per 500 sheets, all other specifications 
shall be maintained. 

 
Replacement Medicare Card:  Replacement Medicare Card is perforated (slit or slot, without ink) in 
two locations.  The intersecting perforations will form a 3-1/2 x 2-3/8” tear-out card at the top right 
corner.  Print face and back. 
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Face prints static data in Pantone 186U Red and 300U Blue and variable data in black ink.  Variable data 
consists of address block and approximately 10 to 20 typelines.  Address blocks consist of up to 5 lines 
plus postal markings, including Intelligent Mail Barcode (IMb). 
 
All variable data, including addresses, must be imaged in all capital letters without punctuation.  
Punctuation exceptions:  hyphens positioned in the Medicare Claim Number and hyphens and/or 
apostrophes that may appear in the beneficiary name on Medicare Card. 
 
Back prints static data in Pantone 300U Blue.  No bleeds, inadequate gripper.  Trim 4 sides. 
 

 Trim Size:  7-1/2 x 3-11/16”, includes 3-1/2 x 2-3/8” tear-out card. 
 Vertical Perforation:  3-1/2” from right edge of card, extending 2-3/8” from top edge of card. 
 Horizontal Perforation:  2-3/8” from top edge of card, extending 3-1/2” from right edge of card. 
 White 25% Index, basis size 25-1/2 x 30-1/2”, 110 lbs. per 500 sheets, equal to JCP Code K20.  

EXCEPTION:  Brightness level must be a minimum of 90. 
 
G:  DEEMED MEDICARE CARDS: 
 

Number of Orders:  One (1) order per year. 
 
Quantity:  Approximately 15,000 to 30,000 copies anticipate approximately 22,000 copies. 
 
Assembly:  Contents to be inserted into mailing envelope in the following order: 
 

 Deemed Medicare Card:  Mailing address block to show through window of mailing envelope. 
 
Mailing Envelope:  Open side, side seams, split gummed straight flap with slightly tapered and rounded 
corners.  Exterior prints face and back in black ink, no printing on flap, no bleeds.  Interior prints with 
black security tint.  Security tint extends onto ungummed area of flap.  Contractor may use own design 
for security tint, however no proprietary tints or company logos are permitted. 
 

 Trim Size:  3-7/8 x 8” 
 Window Size:  3-3/4 x 1-3/8” die-cut window with clear poly window material glued securely on 

all edges so as not to interfere with insertion of contents. 
 Window Covering:  The clear polystyrene window material shall be free of conditions with 

would prevent machine reading by USPS automated equipment.  Window covering material 
MUST BE TRANSPARENT and in accordance with all applicable USPS requirements.  Address 
block of Deemed Medicare Card appears in the window.  No other content should appear in the 
window area. 

 Window Location:  3/8” from left and 5/8” from bottom edges of envelope. 
 Stock/Paper:  White Writing or Wove, basis size 17 x 22”, 24 lbs. per 500 sheets, equal to JCP 

Code V20.  EXCEPTION:  Contractor’s option for 28 lbs. per 500 sheets, all other specifications 
shall be maintained. 

 
Deemed Medicare Card:  Deemed Medicare Card is perforated (slit or slot, without ink) in two 
locations.  The intersecting perforations will form a 3-1/2 x 2-3/8” tear-out card at the top right corner.  
Print face and back. 
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Face prints static data in Pantone 186U Red and 300U Blue and variable data in black ink.  Variable data 
consists of address block and approximately 10 to 20 typelines.  Address blocks consist of up to 5 lines 
plus postal markings, including Intelligent Mail Barcode (IMb). 
 
All variable data, including addresses, must be imaged in all capital letters without punctuation.  
Punctuation exceptions:  hyphens positioned in the Medicare Claim Number and hyphens and/or 
apostrophes that may appear in the beneficiary name on Medicare Card. 
 
Back prints static data in Pantone 300U Blue.  No bleeds, inadequate gripper.  Trim 4 sides. 
 

 Trim Size:  7-1/2 x 3-11/16”, includes 3-1/2 x 2-3/8” tear-out card. 
 Vertical Perforation:  3-1/2” from right edge of card, extending 2-3/8” from top edge of card. 
 Horizontal Perforation:  2-3/8” from top edge of card, extending 3-1/2” from right edge of card. 
 White 25% Index, basis size 25-1/2 x 30-1/2”, 110 lbs. per 500 sheets, equal to JCP Code K20.  

EXCEPTION:  Brightness level must be a minimum of 90. 
 

GOVERNMENT TO FURNISH:  Government will furnish static and variable data. 
 
Static Data:  PDF files, fonts, color visuals, and samples to be furnished after award. 
 
Variable Data:  Data Files will be furnished via Electronic File Transmission (EFT).  A TIBCO Mailbox will 
be setup by CMS to provide access to data files.  Immediately after award, the contractor must submit two 
(one primary user, and one back-up user) completed “APPLICATION FOR ACCESS TO CMS COMPUTER 
SYSTEMS” at the following internet link: 
 
http://www.cms.hhs.gov/InformationSecurity/Dowloads/EUAaccessform.pdf. 
 
The contractor must complete Section 2, User Information on page 1, and the Applicant’s Information on 
page 3 on the Form. 
 
Please note that the Applicant’s Social Security Number must be provided in order to receive a USERID and 
gain access to CMS’ computer systems.  Corporate Tax Identification Numbers are not accepted in lieu of 
individual SSN’s.  The contractor must reapply for access every 12 months during the term of the contract. 
 
Return completed form to: HHS/CMS 7500 Security Boulevard, SL-12-17, Attn: Clinton Howard, Baltimore, 
MD 21244-1850.  The contractor is encouraged to use FedEx Overnight service. Packages delivered by other 
methods may be opened in the CMS mailroom. 
 
Additional information regarding the CMS EFT Infrastructure can be found at the following link: 
 
http://www.cms.hhs.gov/SystemLifecycleFramework/Downloads/EFTInfrastructure.pdf 
 
Software:  Contractor will need an Internet browser, the browser must be Internet Explorer 5.0 or above, or 
you can use GIS-compatible secure File Transfer Protocol Client (FTP). 
 
TIBCO files furnished with variable information for imaging Medicare Domestic, Foreign and Puerto Rican 
Initial Enrollment Package, Replacement and Deemed Medicare Cards. 
 
Complete record specifications will be furnished at the beginning of the contract and will be updated when 
changes are made in the record specifications. 
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Contractor must be able to read/print up to six lines of address information and insure all address carriers, 
envelope and windows can display address format acceptable for USPS automation processing. 
 
PLATFORM:  Microsoft’s Windows XP operating system or Apple Macintosh Operating System. 
 
STORAGE MEDIA:  TIBCO mailbox. 
 

SOFTWARE:  Files will be furnished in .PDF format created on either Apple OS platform or Microsoft 
Windows platform from software such as Adobe Illustrator – Version 13 (CS3), Adobe Photoshop – Version 
10 (CS3), Adobe InDesign – Version 5 (CS3) Adobe Acrobat Version 8, Quark – Version 6.5, Microsoft 
Word – Version 2003, Microsoft Excel – Version 2003. 

 
Contractor will be required to support all current and future upgrades for Adobe PDF software. 
 
FONTS:  All printer and screen fonts will be furnished.  The contractor is cautioned that furnished fonts are 
the property of the Government and/or its originator.  All furnished fonts are to be eliminated from the 
contractor’s archive immediately after completion of the contract. 
 
ELECTRONIC PREPRESS:  Immediately upon receipt and prior to image processing, the contractor shall 
perform a basic check (preflight) of the furnished media and publishing files to assure correct output of the 
required reproduction image.  Any errors, media damage, or data corruption that might interfere with proper 
file image processing must be reported to Columbus GPO Contracting Officer prior to further performance. 
 
The contractor shall create or alter any necessary trapping, set proper screen angles and screen frequency, and 
define file output selection for the imaging device being utilized.  Furnished files must be imaged as 
necessary to meet the assigned quality level. 
 
Digital Deliverables:  If the contractor is required to make revisions, the contractor shall, prior to making 
revisions, copy the files and make all changes to the copy.  No revisions are to be made to the furnished files. 
 
The contractor must furnish final production native application files (digital deliverables) with the furnished 
material.  The digital deliverables much be an exact representation of the final printed piece and shall be 
returned on the same type of storage media as the original files. 
 
Repurposed Deliverables:  If the contractor is required to make revisions, the contractor shall, prior to making 
revisions, copy the files and make all changes to the copy.  No revisions are to be made to the furnished files. 
 
The contractor must furnish final press optimized PDF with the furnished material.  The repurposed 
deliverables must be an exact representation of the final printed piece and shall be returned on the same type 
of storage media as the original files. 
 
PREPRINTING OF STATIC DATA:  At the contractor’s option, contractor may preprint any static data to 
keep a stock on hand or print the static data when they receive the orders.  It is anticipated that the contractor 
may want to keep a few month’s supply on hand.  Although the static data will generally remain the same 
from order to order, changes may need to be made from time to time.  The Government will provide the 
contractor with as much advance notice as possible. 
 
The Government will not be responsible for more than a 3-month supply of static data that is not usable due 
to copy changes. 
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ENVELOPES:  Sample will be furnished as Manuscript Copy (PDF Proof Required before printing). 
 
Print Orders (GPO Form 2511). 
 
Delivery/Shipping Status Report 
 
Form 905 (R. 3/90), “Labeling and Marking Specifications”. 
 
Identification markings such as register marks, ring folios, rubber stamped jacket numbers, commercial 
identification marks of any kind, etc., except GPO imprint, form number, and revision date, carried on copy 
or film, must not appear on finished product. 
 
CONTRACTOR TO FURNISH:  All materials and operations, other than those listed under “Government 
to Furnish,” necessary to produce the product(s) in accordance with these specifications. 
 
Contractor must furnish all Mailing and Return envelopes. 
 
Contractor will be required to verify that the CMS furnished files and quantity(s) are available in the TIBCO 
mailbox within two hours of receipt of the print order. 
 
REPRODUCIBLES:  The contractor must make all reproducibles required.  The contractor is responsible 
for determining what type reproducibles will be used but must maintain the quality level specified in the 
contract.  No separate charges will be allowed for the various types of reproducibles that may be used. 
 
Further, the contractor is responsible for outputting all images contained on furnished material, regardless of 
the production process, at the highest effective resolution possible.  The contractor is responsible for 
determining the appropriate output resolution to achieve optimal results for such design elements as blends, 
gradients, halftones, type and other images.  This determination should be made using factors such as stock, 
imaging device (or press) being used, and other factors unique to the contractors production environment. 
 
POST-AWARD TEST:  Immediately after award, a post-award test shall be conducted.  The post-award test 
will consist of Post-Award Test Proofs, Post-Award Test Live Data Samples, and Post-Award Test Prior-to-
Production Samples.  The Post-Award Test requirements shall be produced at no additional charge to the 
Government. 
 
Post-Award Test Proofs:  Within 5 workdays after receipt of the Government Furnished Material, contractor 
shall submit proofs to the Government.  Proofs shall be produced and submitted in accordance with the 
requirements listed hereafter under “Proofs”. 
 
Post-Award Test Live Data Samples:  Immediately after approval of the Post-Award Test Proofs, and prior 
to production of the Post-Award Test Prior-to-Production Samples, the contractor shall be required to perform 
a Live Data Sample test using live data records placed by CMS in the TIBCO Mailbox and downloaded by 
the contractor’s representatives who have been granted access to the TIBCO mailbox.  The data sample will 
also include address library data. 
 
Within 5 workdays after receipt of Post-Award Test Proof approval, the contractor will be required to submit 
50 Live Data Samples of all variable data of each package.  Contractor must perform a production run per 
specifications as if these were live orders; however, contractor must pack completed items in a shipping 
container and deliver via overnight courier (i.e.:  FedEX Next Day) to:  HHS/CMS, 7500 Security 
Boulevard, SL-12-17  Attn:  Clinton Howard, Baltimore, MD 21244-1850. 
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The 50 Live Data Samples shall consist of 25 sequential records and 25 randomly selected records from the 
remaining TIBCO files.  Each sample package shall consist of all component parts of each package 
assembled in accordance with the contract specifications. 
 
Each Item must consist of all component parts assembled as specified.  The test work must be printed and 
constructed using the form, ink, *paper, equipment, and the method of production which will be used in 
producing the finished product.  All items must be of the size, kind, and quality the contractor will furnish. 
 
*NOTE:  In lieu of White 25% Index, basis size 25-1/2 x 30-1/2”, 110 lbs. per 500 sheets, equal to JCP Code 
K20, Live Data Samples may be printed on White Writing Paper, basis size 17 x 22”, 20 lbs. per 500 sheets, 
equal to JCP Code D10.  Items MUST be trimmed to size. 
 
Post-Award Test Prior-to-Production Samples:  Within 5 workdays after receipt of the Post-Award Test 
Live Data Samples approval, contractor shall submit 15 sets of Post-Award Test Prior-to-Production Samples 
to the Government (5 sets of each package to 3 locations).  Addresses to be provided at the Post-Award 
Telephone Conference.  Samples shall be produced and submitted in accordance with the requirements listed 
hereafter under “Prior-to-Production Samples”. 
 
PROOFS:  It is anticipated proofs will be required after award and when copy changes are required.  Copy 
changes are anticipated once a year, usually sometime between September and December.  When indicated 
on the individual print order and within 5 workdays of receipt of Government Furnished Material, contractor 
shall submit 1 set of PDF “Soft” Proofs of all pieces (static data only) in each package via e-mail. 
 
Contractor to submit one “Press Quality” PDF “soft” proof (for static data content only) using the same 
Raster Image Processor (RIP) that will be used to produce the final printed product.  PDF proof will be 
evaluated for text flow, image position, and color breaks.  Proof will not be used for color match.  E-Mail 
proofs to the address indicated on the individual print order by the date specified. 
 
If any contractor’s errors are serious enough in the opinion of the GPO to require revised proofs, the revised 
proofs are to be provided at no expense to the Government.  No extra time can be allowed for this reproofing; 
such operations must be accomplished within the original production schedule allotted in the specifications. 
 
The contractor is cautioned that these proofs must be made from the final digital files (used for this printing) 
that are to be delivered to the Government. 
 
In the event proofs are disapproved by the Government, or the contractor fails to submit proofs in a sufficient 
amount of time to meet the delivery schedule, the contractor may be deemed to have failed to make progress, 
and is subject to the termination for default clause.  However, failure of the Government to terminate the 
contract for default in such event shall not relieve the contractor of the responsibility to deliver the contract 
quantities in accordance with the original production schedule allotted in the specifications. 
 
Send proof delivery notification via facsimile to (614) 488-4577 or e-mail trackcolumbus@gpo.gov.  Include 
GPO Jacket Number, Program/Print Order Numbers with all correspondence. 
 
The contractor must not print prior to receipt of an “OK to Print” or “OK to Print with Corrections”. 
 
PRIOR-TO-PRODUCTION SAMPLES:  It is anticipated that prior-to-production samples will be required 
after award and when copy changes are required.  Copy changes are anticipated once a year, usually 
sometime between September and December.  When indicated on the individual print order and within 5 
workdays of receipt of proof approval (or live data sample approval after award). 



Medicare Enrollment Packages and Medicare Cards Page 25 of 61 
1583-S (04/16) 

 
The sample requirement for this contract is 15 sets of each package including variable and static data (5 sets 
of each package to 3 locations).  The samples must be constructed as specified using the form, ink, 
equipment, and methods of production which will be used in producing the finished products.  Paper used for 
samples must be of the size, kind, and quality the contractor will furnish. 
 
Samples will be inspected and must comply with the specifications as to kind and quality of materials, and 
quality of reproduction. 
 
Prior to the commencement of production of the contract production quantity, the contractor shall submit the 
samples, along with all of the furnished Government materials, to the addresses provided at the post-award 
telephone conference.  It is the Government’s option to review the Prior-to-Production Samples at the 
contractor’s plant. 
 
The package must be marked “PRE-PRODUCTION SAMPLES DO NOT DELAY”; and must include the 
GPO jacket number, program, print order number, dept. requisition number, and title. 
 
It is the responsibility of the contractor to submit the preproduction samples in sufficient time to allow 
Government inspection of the samples and production and shipment of the final product to meet the required 
delivery date.  The Government will approve, conditionally approve, or disapprove the samples within 24 
hours of receipt thereof by telephone, fax, or e-mail. 
 
Approval or conditional approval shall not relieve the contractor from complying with the specifications and 
all other terms and conditions of the contract.  A conditional approval shall state any further action required 
by the contractor.  A notice of disapproval shall state the reasons therefore. 
 
If the samples are disapproved by the Government, the Government at its option may require the contractor to 
submit additional samples for inspection and test, in the time and under the terms and conditions specified in 
the notice of rejection.  Such additional samples shall be furnished, and necessary changes made, at no 
additional cost to the Government, and with no extension in the shipping schedule.  The Government will 
require the time specified above to inspect and test any additional samples required. 
 
In the event the samples are disapproved by the Government, the contractor shall be deemed to have failed to 
make delivery within the meaning of the default clause in which event this contract shall be subject to 
termination for default, provided however, that the failure of the Government to terminate the contract for 
default in such event shall not relieve the contractor of the responsibility to deliver the contract quantities in 
accordance with the shipping schedule. 
 
In the event the Government fails to approve, conditionally approve, or disapprove the samples within the 
time specified, the Contracting Officer shall automatically extend the shipping schedule in accordance with 
article 12 “Notice of Compliance with Schedules” of contract clauses in GPO Contract Terms (Pub. 310.2, 
effective December 1, 1987 (Rev. 6-01)). 
 
Manufacture of the final product prior to approval of the prior-to-production samples is at the contractor’s 
risk.  Samples will not be returned to the contractor.  All samples shall be manufactured at the facilities in 
which the contract production quantities are to be manufactured. 
 
STOCK/PAPER:  The specifications of all paper furnished must be in accordance with those listed herein or 
listed for the corresponding JCP Code numbers in the “Government Paper Specification Standards No.12” 
dated March 2011. 
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Color of paper furnished shall be of a uniform shade and a close match by visual inspection of the JCP and/or 
attached color sample(s).  The Contracting Officer reserves the right to reject shipments of any order printed 
on paper the color of which, in his opinion, materially differs from that of the color sample(s). 
 
All stock/paper used in each copy must be of a uniform shade. 
 
See description on pages 13 to 21. 
 
PRINTING/COMPUTERIZED IMAGING:  Print/Image as indicated on pages 13 through 21.  Match 
Pantone Number as indicated on the individual print order.  Computerized imaging is defined as waterproof 
ink jet spray or high-density laser is the preferred method for printing variable data onto cards.  Computer 
imaging must have a minimum resolution of 300 x 300 dpi. 
 
MARGINS:  Bleeds throughout.  See item descriptions on pages 13 through 21.  Margins for the side printed 
with “Business Reply Mail” must comply with USPS Publication 25 and Domestic Mail Manual (DMM). 
 
LABELING AND MARKING:  Refer to Contract Terms and furnished Form 905. 
 
PACKING:  Pack bulk shipments in shipping containers furnished by the contractor.  Containers are not to 
exceed 45 pounds when fully packed. 
 
DISTRIBUTION:  Mail f.o.b. contractor’s city using the provided Government “G-Permit” imprint via 
presorted “First Class Mail, U.S. Postage Paid”. 
 
MAIL PREPARATION:  All envelopes, with the exception of the return envelope in the Foreign Initial 
Enrollment Package will have a printed CMS Mail Postage and Fees Paid permit.  The contractor is cautioned 
to use the permit imprint only for mailing material produced under this contract.  Using the CMS address 
information as provided, the contractor is required to obtain the maximum USPS postage discounts possible 
in accordance with the USPS First Class mail automated mail discount structure in effect at the time of 
mailing.  In compliance with USPS Mail Preparation & Sortation Regulations, all mail must be appropriately 
marked and supported with the documentation necessary to ensure USPS acceptance. 
 
Mailing Envelopes must be prepared and sealed in a manner that will ensure acceptance, security and safe 
delivery by the U.S. Postal Service.  Gather each piece and insert into mailing envelope, and seal. 
 
The contractor must provide all mailing materials, as well as all labeling and marking, as necessary to fulfill 
mailing and distribution requirements.  Noncompliance with the packing and labeling instructions will be 
cause for the Government to take corrective action in accordance with GPO Pub. 310.2. 
 
Addresses for this mailing come from a Government maintained file.  For this mailing, CMS will provide 
certificates indicating that within 95 days the addresses have been matched against both the USPS required 
Coding Accuracy Support System (CASS) and National Change of Address (NCOA) software. 
 
In the event that the CASS and NCOA certification has expired, the contractor may be required to provide the 
certification prior to mailing.  Reimbursement for this service will be made via contract modification. 
 
Contractor sponsored address data enhancements to secure postal discount MUST NOT negatively affect 
deliverability and/or omit/change any required address field as provided by CMS address files.  It is the 
contractor’s responsibility to keep up to date on all USPS requirements. 
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Any address/mail management related questions/issues may be directed to Tina Dickens, CMS, at (410) 786-
3895, or E-mail tina.dickens@cms.hhs.gov. 
 
NOTE:  THIS IS A REMINDER; DO NOT CHANGE ADDRESS FIELDS ON MEDICARE 
FOREIGN INITIAL ENROLLMENT PACKAGE AND MEDICARE PUERTO RICAN INITIAL 
ENROLLMENT PACKAGE – Contractor is NOT to run the Puerto Rican and Foreign Initial Enrollment 
Package files through addressing/mailing software.  Image address information as formatted. 
 
All copies mailed must conform to the appropriate regulations in the U.S. Postal Service manuals for 
domestic presorted First-Class mail, (note exception to Puerto Rican and Foreign IEP’s above) mailing as 
applicable, and must be prepared for the most cost effective mailing rate/class obtainable, including ZIP + 4, 
bar-coding, and presorting for maximum postal automation discounts (as applicable).  The placement and 
application of the full-service Intelligent Mail Barcode (IMb) must not compromise any applicable USPS 
addressing/imprinting requirements. 
 
In addition, USPS has instituted a verification procedure called a “tap” test.  This test is used to screen all 
mailings with barcoded inserts for proper barcode spacing within the envelope window.  USPS will randomly 
select samples from a mailing and tap the pieces on their left, right, and bottom edges to test whether the 
barcode maintains a minimum spacing of 1/8” from the left and right edges and 1/16” from the top and 
bottom edges of the window.  When an insert showing through the window is moved to any of its limits 
inside the envelope, the entire barcode must remain within the barcode clear zone, a clear space must be 
maintained that is at least 1/8” between the barcode and the left and right edges of the window and at least 
1/25” between the barcode and the top edge of the window.  Mail pieces are not to be tapped upside down 
(i.e., on their top edge). 
 
All mailed copies must be sorted using the ZIP + 4 code.  Exception – Puerto Rican Package Addresses 
must only display +4 codes from CMS provided address file. 
 
Intelligent Mail Barcode (IMb):  During the term of this contract, CMS mailers will be required to meet 
USPS requirements for using Intelligent Mail barcodes to access automation postal rates for presort first 
class mail.  Full Service IMb  will be required for Domestic Mail only. 
 
The successful bidder must understand and be able to implement all mail preparation requirements enacted 
by the Postal Service related to using full-service Intelligent Mail.  The requirements include, but are not 
limited to, preparing Intelligent Mail barcodes for the mail, trays and containers meeting USPS quality 
acceptance standards.  Experience with assigning unique numbers for each mail piece, submitting postage 
statements and mailing documentation electronically, making electronic appointments, producing revised 
tray/pallet label formats and other similarly-detailed IMB requirements as mandated by the Postal Service is 
essential. 
 
Any address/mail management related questions/issues may be directed to Tina Dickens, CMS, at (410) 786-
3895, or E-mail tina.dickens@cms.hhs.gov 
 
CERTIFICATE OF CONFORMANCE:  When using Permit Imprint Mail the contractor must complete GPO 
Form 712 – Certificate of Conformance (Rev. 1-85) supplied by GPO and the appropriate mailing statement 
or statements supplied by USPS. 
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MAILING STATEMENTS:  Contractor must complete and supply all copies of applicable and appropriate 
version, USPS form 3600 and GPO 712’s to CMS within 2 work days of USPS certification.  Copies must be 
sent to HHS/CMS, 7500 Security Blvd., Room SL-12-17, Baltimore, MD  21207 Attn:  Clint Howard or 
emailed to clinton.howard@cms.hhs.gov. 
 
All copies mailed must conform to the appropriate regulations in the U.S. Postal Service manuals for 
“Domestic Mail” or “International Mail” as applicable. 
 
The contractor is cautioned that the Government Permit Imprint indicia may be used only for the purpose of 
mailing material produced under this contract. 
 
The ship/deliver date indicated on the print order is the date products must be mailed. 
 
NOTE:   THE CONTRACTOR WILL BE RESPONSIBLE FOR PAYMENT OF ANY ADDITIONAL 
POSTAGE RESULTING FROM A LOSS OF DISCOUNT AND/OR UNDELIVERABLES CAUSED BY 
FAILURE TO CONFORM TO USPS REUIREMENTS. 
 
SCHEDULE:  Adherence to this schedule must be maintained.  Contractor must not start production of any 
job prior to receipt of the individual print order (GPO Form 2511). 
 
The print orders will be furnished via fax or e-mail to the contractor and will be made available for picked up 
at CMS along with any furnished material. 
 
Contractor will be required to verify that the CMS furnished files and quantity(s) are available in their TIBCO 
mailbox within two hours of receipt of print order. 
 
Furnished material must be picked up from and delivered to:  CMS, Attn:  Clinton Howard, Room SL-12-17, 
7500 Security Blvd., Baltimore, MD 21244-1850.  Inside delivery is required to the room number indicated.  
Inside delivery is defined as delivery into a Government controlled space as directed. 
 
If agent picks up material/proofs, the contractor must provide an adequate supply of completed manifests 
(airbills) to the agency placing the orders, listing his firm as both the shipper and the consignee. 
 
The following schedule begins the workday after notification of the availability of print order and furnished 
material; the workday after notification will be the first workday of the schedule. 

 
ORDERS WITHOUT PROOFS AND PRIOR-TO-PRODUCTION SAMPLES: 

 
Complete production and distribution must be made within 5 workdays for the following: 
A. MEDICARE DOMESTIC INITIAL ENROLLMENT PACKAGE, AND 
D. MEDICARE ENGLISH GENERAL ENROLLMENT PACKAGE. 
   
Complete production and distribution must be made within 4 workdays for the following: 
B. MEDICARE PUERTO RICAN INITIAL ENROLLMENT PACKAGE,  
C. MEDICARE FOREIGN INITIAL ENROLLMENT;  
F. REPLACEMENT MEDICARE CARDS AND  
G. DEEMED MEDICARE CARDS:  
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ORDERS REQUIRING PROOFS AND PRIOR-TO-PRODUCTION SAMPLES: 
 
The following schedule begins the workday after notification of the availability of print order and furnished 
material. The numbers under the column headed “WD After” represent the number of workdays allowed to 
complete that certain part of the schedule after completion of the preceding part. 
 WD After 
 Contractor deliver proofs .............................................................................................................. 5 
 Agency approves proofs (marked “OK to Print” or “OK to Print with Corrections”) ................. 2 
 Contractor deliver prior-to-production samples ........................................................................... 5 
 Agency approves prior-to-productions samples ........................................................................... 2 
 Complete production and distribution .......................................................................................... 5 
 
Revised Proofs:  When revised proofs are required by the Government due to Government errors, 2 additional 
workdays will be allowed. 
 
(A, B & C) MEDICARE DOMESTIC, PUERTO RICAN, AND FOREIGN INITIAL ENROLLMENT 
PACKAGE:  It is anticipated that the print order and TIBCO files will be available during the second full 
week of each month, except for holidays. 
 
(D and E) MEDICARE ENGLISH AND SPANISH GENERAL ENROLLMENT PACKAGE:  It is 
anticipated that the print order and TIBCO files will be available on the second full week of each month, 
except for holidays. 
 
F. REPLACEMENT  MEDICARE  CARDS:  It is anticipated that the print order and TIBCO files will be 
available on Friday of each week, except for holidays. 
 
G. DEEMED MEDICARE CARDS: It is anticipated that the print order and TIBCO files will be available 
during the month of February each year, except for holidays. 
 
ALL PACKAGES:  One additional workday will be allowed for every 75,000 copies that exceed 200,000. 
 
RECEIPT FOR DELIVERY:  Contractor must furnish their own receipts for delivery.  These receipts must 
include the GPO jacket, program, and print order numbers; total quantity delivered, number of cartons, and 
quantity per carton; and date delivery made and signature of the Government agent accepting delivery.  The 
original copy of this receipt must accompany the contractor’s voucher for payment. 
 
Unscheduled material such as shipping documents, receipts or instructions, delivery lists, labels, etc., will be 
furnished with the order or shortly thereafter. In the event such information is not received in due time, the 
contractor will not be relieved of any responsibility in meeting the shipping schedule because of failure to 
request such information. 
 
RETURN OF GOVERNMENT FURNISHED PROPERTY:  The contractor must return all material 
furnished by the Government along with any reproducibles made by the contractor, together with one copy of 
the Certificate of Conformance (GPO Form 712), within 5 workdays after completion of mailing to the 
address provided at the post-award telephone conference. 
 
These materials must be packaged, properly labeled, and returned separate from the entire job.  The 
contractor must be able to produce a separate signed receipt for these materials at any time during the 
contract. 
 
All expenses incidental to pickup/return of materials/proofs, and furnishing sample copies must be borne by 
the contractor. 
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SECTION 3. – DETERMINATION OF AWARD 

 
The Government will determine the lowest bid by applying the prices offered in the “Schedule of Prices” to 
the following units of production which are the estimated requirements to produce 1 year’s orders under this 
contract.  These units do not constitute, nor are they to be construed as, a guarantee of the volume of work 
which may be ordered for a like period of time. 
 
The following item designations correspond to those listed in the “Schedule of Prices”. 
 
 I.  (1) (2) 
 
  A. 12 2,196 
  B. 12 36 
  C. 12 12 
  D. 1 694 
  E. 1 11 
  F. 52 6,084 
  G. 1 22 
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SECTION 4. – SCHEDULE OF PRICES 

 
Bids offered are f.o.b. contractor’s city by Government “G Permit”. 
 
Prices must be submitted for the entire term of the contract and bids qualified for a lesser period will not be 
considered. 
 
Prices must include the cost of all required materials and operations for each item listed in accordance with 
these specifications. 
 
Bidder must make an entry in each of the spaces provided.  Bids submitted with any obliteration, revision, or 
alteration of the order and manner of submitting bids, may be declared nonresponsive. 

 
An entry of NC (No Charge) shall be entered if bidder intends to furnish individual items at no charge to the 
Government.  Bids submitted with NB (No Bid) or blank spaces for an item may be declared nonresponsive. 
 
NOTE CONTRACTOR:  THE COST OF COMPLETING ALL PAPER WORK ASSOCIATED WITH 
THE COMPLECTION OF THE BACKGROUND INVESTIGATIONS; INCLUDING COMPLETING 
FORMS IN E-QIP, FOR TWO EMPLOYEES MUST BE INCLUDED IN THE SCHEDULE OF PRICES. 
 
The Contracting Officer reserves the right to reject any offer that contains prices for individual items of 
production (whether or not such items are included in the Determination of Award) that are inconsistent or 
unrealistic in regard to other prices in the same offer or to GPO prices for the same operation if such action 
would be in the best interest of the Government. 
 
All vouchers submitted to the GPO shall be based on the most economical method of production. 
 
Fractional parts of 1,000 will be prorated at the per 1,000 rate. 
 
I.  COMPLETE PRODUCT:  Prices offered shall include the cost of all required materials and operations 
necessary for the complete production and delivery in accordance with these specifications. 
 
 A. MEDICARE DOMESTIC INITIAL ENROLLMENT PACKAGE: 
  (1) Makeready and/or setup charge .............................................. per order .......... $__________ 
  (2) Running per 1,000 copies........................................................ per order .......... $__________ 
 
 B. MEDICARE PUERTO RICAN INITIAL ENROLLMENT PACKAGE: 
  (1) Makeready and/or setup charge .............................................. per order .......... $__________ 
  (2) Running per 1,000 copies........................................................ per order .......... $__________ 
 
 C. MEDICARE FOREIGN INITIAL ENROLLMENT PACKAGE: 
  (1) Makeready and/or setup charge .............................................. per order .......... $__________ 
  (2) Running per 1,000 copies........................................................ per order .......... $__________ 
 
 
 
 
 ____________ 
 (Initials) 

RETURN THIS PAGE TO RPPO, COLUMBUS, OH 
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SCHEDULE OF PRICES 

 
 D. MEDICARE ENGLISH GENERAL ENROLLMENT PACKAGE: 
  (1) Makeready and/or setup charge .............................................. per order .......... $__________ 
  (2) Running per 1,000 copies........................................................ per order .......... $__________ 
 
 E. MEDICARE SPANISH GENERAL ENROLLMENT PACKAGE: 
  (1) Makeready and/or setup charge .............................................. per order .......... $__________ 
  (2) Running per 1,000 copies........................................................ per order .......... $__________ 
 
 F. REPLACEMENT MEDICARE CARDS: 
  (1) Makeready and/or setup charge .............................................. per order .......... $__________ 
  (2) Running per 1,000 copies........................................................ per order .......... $__________ 
 
 G. DEEMED MEDICARE CARDS: 
  (1) Makeready and/or setup charge .............................................. per order .......... $__________ 
  (2) Running per 1,000 copies........................................................ per order .......... $__________ 
 
 
 
BID SUBMISSION AND BIDDER’S NAME AND SIGNATURE:  Fill out and return all pages in 
“Section 4. – Schedule of Prices”, initial or sign each in the space provided.  See page 1 for instructions on 
how and where to submit bid. 
 
Fill out and return GPO Form 910.  The schedule of prices will prevail in instances where prices are 
inadvertently entered on GPO Form 910. 
 
GPO Form 910 is available on GPO web site at http://www.gpo.gov/pdfs/vendors/sfas/bids910.pdf 
 
Bidder   
 (Company Name) 
 
  
(Address, City, and State) 
 
By   
 (Signature and title of person authorized to sign this bid) 
 
________________________________________ ____________________ ____________________ 
(Person to be contacted) (Telephone Number) (Fax Number) 
 
    
(E-Mail Address(s))  (Contractor Code Number) 
 
Mailings made from:   
 (City and State) 
 
 
 

RETURN THIS PAGE TO RPPO, COLUMBUS, OH 
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EXHIBIT 1 

CMS CLAUSE 11:  CMS INFORMATION SECURITY 
PAGE 1 OF 2 
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EXHIBIT 1 

CMS CLAUSE 11:  CMS INFORMATION SECURITY 
PAGE 2 OF 2 
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EXHIBIT 2 

CMS CLAUSE 09A-01 SECURITY CLAUSE 
PAGE 1 OF 5 
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EXHIBIT 2 

CMS CLAUSE 09A-01 SECURITY CLAUSE 
PAGE 2 OF 5 
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EXHIBIT 2 

CMS CLAUSE 09A-01 SECURITY CLAUSE 
PAGE 3 OF 5 
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EXHIBIT 2 

CMS CLAUSE 09A-01 SECURITY CLAUSE 
PAGE 4 OF 5 
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EXHIBIT 2 

CMS CLAUSE 09A-01 SECURITY CLAUSE 
PAGE 5 OF 5 
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EXHIBIT 3 

FAQ SUPPLEMENT TO CMS SECURITY CLAUSE 09A-01 
PAGE 1 OF 3 
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EXHIBIT 3 

FAQ SUPPLEMENT TO CMS SECURITY CLAUSE 09A-01 
PAGE 2 OF 3 
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EXHIBIT 3 

FAQ SUPPLEMENT TO CMS SECURITY CLAUSE 09A-01 
PAGE 3 OF 3 
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EXHIBIT 4 

REQUEST FOR PHYSICAL ACCESS TO CMS FACILITIES (FORM CMS-730A) 
PAGE 1 OF 4 
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EXHIBIT 4 

REQUEST FOR PHYSICAL ACCESS TO CMS FACILITIES (FORM CMS-730A) 
PAGE 2 OF 4 
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EXHIBIT 4 

REQUEST FOR PHYSICAL ACCESS TO CMS FACILITIES (FORM CMS-730A) 
PAGE 3 OF 4 
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EXHIBIT 4 

REQUEST FOR PHYSICAL ACCESS TO CMS FACILITIES (FORM CMS-730A) 
PAGE 4 OF 4 
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EXHIBIT 5 

APPLICATION FOR ACCESS TO CMS COMPUTER SYSTEMS (FORM CMS-20037) 
PAGE 1 OF 3 
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EXHIBIT 5 

APPLICATION FOR ACCESS TO CMS COMPUTER SYSTEMS (FORM CMS-20037) 
PAGE 2 OF 3 
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EXHIBIT 5 

APPLICATION FOR ACCESS TO CMS COMPUTER SYSTEMS (FORM CMS-20037) 
PAGE 3 OF 3 
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EXHIBIT 6 

DATA USE AGREEMENT (DUA) (FORM CMS-R-0235) 
PAGE 1 OF 6 
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EXHIBIT 6 

DATA USE AGREEMENT (DUA) (FORM CMS-R-0235) 
PAGE 2 OF 6 
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EXHIBIT 6 

DATA USE AGREEMENT (DUA) (FORM CMS-R-0235) 
PAGE 3 OF 6 
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EXHIBIT 6 

DATA USE AGREEMENT (DUA) (FORM CMS-R-0235) 
PAGE 4 OF 6 
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EXHIBIT 6 

DATA USE AGREEMENT (DUA) (FORM CMS-R-0235) 
PAGE 5 OF 6 
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EXHIBIT 6 

DATA USE AGREEMENT (DUA) (FORM CMS-R-0235) 
PAGE 6 OF 6 
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EXHIBIT 7 

CERTIFICATE OF DATA DESTRUCTION (FORM CMS-10252) 
PAGE 1 OF 2 
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EXHIBIT 7 

CERTIFICATE OF DATA DESTRUCTION (FORM CMS-10252) 
PAGE 2 OF 2 
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EXHIBIT 8 

SECURE ONE HHS, INFORMATION SECURITY PROGRAM RULES OF BEHAVIOR 
PAGE 1 OF 4 
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EXHIBIT 8 

SECURE ONE HHS, INFORMATION SECURITY PROGRAM RULES OF BEHAVIOR 
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SECURE ONE HHS, INFORMATION SECURITY PROGRAM RULES OF BEHAVIOR 
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SECURE ONE HHS, INFORMATION SECURITY PROGRAM RULES OF BEHAVIOR 
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