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Program Snapshot
GPOExpress is a convenience copying program that 

provides Federal agencies with exclusive discounts 
and access to convenient, quick printing and 

document solutions using any of the over 
1,800 FedEx Office Centers nationwide. 
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A GPO/FXO partnership that is compliant with 
Title 44 and federal printing regulations



GPOExpress website www.gpo.gov/gpoexpress
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Some of the Agencies Using GPOExpress

• Dept. of Veterans Affairs
• Dept. of Agriculture
• Dept. of State
• Dept. of Labor
• Dept. of Interior
• Dept. of Justice
• Dept. of Commerce
• U.S. Courts
• U.S. Merchant Marines
• Dept. of Housing and Urban

Development

• Peace Corps
• Army National Guard
• General Services Administration
• NASA
• National Institutes of Health
• FEMA
• Transportation Security 

Administration
• Equal Employment Opportunity 

Commission
• Federal Trade Commission

Today, virtually every agency is using the program; with 
over 4,000 cardholders enjoying up to 80% off retail
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GPOExpressSM Program Eligibility
• Who’s eligible

– Employees and contractors working for any 
federal government agency 

– District of Columbia government employees
– Employees of the U.S. Postal Service 

• What’s required 
– An established deposit account, an intra-

governmental payment collection (IPAC) 
account or a government-issued credit card

– MIPRs are accepted on this program
• For questions about eligibility

– Complete the inquiry of interest form at 
www.gpo.gov/gpoexpress

– Contact your GPO National Account Manager
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GPOExpressSM - How it works
• GPOExpress card with per-transaction 

spending limit
– A–Z alpha character on face of card highlights the spending limit
– Request a quote at the time you place your order to determine 

if approval is required
– If transaction is above the card limit, approval needs to be sent to FedEx Office
– Request an increase to spending limit 
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Letter
Spending 
Limit Letter

Spending 
Limit Letter

Spending 
Limit

A $100 I $900 R $8,000 

B $200 J $1,000 S $9,000 

C $300 K $2,000 T $10,000 

D $400 L $2,500 U $15,000 

E $500 M $3,000 V $25,000 

F $600 N $3,500 W $50,000 

G $700 O $5,000 X $100,000 

H $800 P $6,000 Y $250,000 

Q $7,000 Z Unlimited



FedEx Office Services Provided   
• FedEx Office Print & Ship CentersSM

provide a comprehensive range 
of business services  

– Document Creation
– Black and White/Color digital printing, direct 

mail, and signs and graphics services
– Large-format production: presentation 

boards; trade show graphics; and 
architectural, construction and engineering 
drawings

– Binding Options: Choose book binding, 
booklet making, coil binding, comb binding, 
tape binding and velo binding

– A full range of FedEx Express® and FedEx 
Ground® shipping services
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FedEx Office Services Provided 

DocStore Catalog - Customized web-based 
document library supporting the ordering, on-
demand printing and distribution of repetitive-
use documents using a robust “distribute and 
print” infrastructure.

– Applications include training, HR and marketing materials
– Customize documents with variable fields
– Document pricing, content, format, and print specifications are all locked 

down within catalog – no need for proof
– Access Catalog through any web browser
– Print on demand to any FedEx Office location nationwide and get free local 

delivery wherever available
– Secure document storage and COOP benefits
– There is no charge to build a DocStore® Catalog 

(You only pay for what you print)
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– Convenience: Network of more than 1,800 
FedEx Office locations nationwide, many open 
24 hours a day, 7 days a week- great for 
teleworkers

– Flexible ordering options: Orders can be 
placed in person, online, by phone, or you can 
request a pickup

– Free proofs: Proofs available before printing 
in person, online or by phone

– Free delivery: Receive free delivery in your 
local FedEx Office delivery zone

– Free cost estimates: Receive project costs in 
advance, in person, online or by phone

10

GPOExpressSM Program Benefits



GPOExpressSM Program Benefits

• Fixed rates 
– No surcharge – FedEx Office bills GPO, which in turns bills your 

agency
– Up to 80% off retail prices
– View a pricing guide for federal agencies at 

www.gpo.gov/gpoexpress
• Detailed receipts 

– Receipts include job details and line-item charges attached to all 
completed projects

• Agency job reference
– Agency job reference will be captured at time of order and will 

appear on receipts
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GPOExpressSM Program Benefits
• eView Online Invoices

– View transaction data online anytime 
– View invoice data indefinitely 24 hours after purchase 
– Provide access to all card holders, budget personnel, managers and 

administrators
– All eView data is searchable and can be exported to a PDF or XLS file
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Two Tiers of Support:

• FedEx Office GPOExpress
SM

Account Team 
– Your Account Executive is your key contact for:

• Location of the nearest FedEx Office team for production support
• Details about available products and services
• Proactive follow-up to ensure outstanding customer service
• Contact at (866) 815-4428

• GPO National Account Manager (NAM)  
– Your GPO National Account Manager is your key contact for:

• Questions about your GPOExpress account and GPO billing
• Helpful information about contract and program updates
• Answers to questions about GPOExpress program features and 

benefits
• Continued consultative support
• Contact at (202) 512-2159 or GPOExpress@gpo.gov
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How To Enroll In GPOExpressSM

Simply complete the 
3001 form!
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Thank you!


