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Goals
 To provide high quality, cost effective publication distribution and flexible warehousing 

options

 Help government agencies identify financial waste

 Provide services tailored to the customers’ needs

 Stay current with technology and provide low cost mailing solutions

 Maximize production and order processing

 Allows agencies to return to their core functions 

 Guarantee customer satisfaction through our quality assurance program (ACSI score of 
85 compared to average government score of 69)



 Detailed invoices that itemize labor, mailing and supply costs 

 Customized reports

 Intuitive online web cart services

 GPO consulting services

 Custom Mailing:

 Bar-coding, endorsement line, fonts, images (such as an agency logo).

 Automated labeling, inserting, folding and distribution.

 Mail shopping for the best shipping rates and methods available.

 Cost Effective Distribution Solutions (Dual Distribution)

 You only pay for the warehouse space and labor you use

 Daily pick-ups

 Active mailing permits (no application/deposits required)

 Controlled Secure Storage.

 Superior quality and excellent service

Advantages of Using GPO



GPO’s Current Clients
 General Services Administration (GSA)

 Federal Citizen Information Center

 GSA Office of Communications

 GSA Office of Administrative Services

 GSA Federal Acquisition Service (FAS)

 Food & Drug Administration (FDA)

 Federal Trade Commission Bulk (FTC)

 Office of Disability Employment Policy (DOL)

 Office of Women’s Health (HHS)

 Consumer Financial Protection Bureau 
(CFPB)

 Department of Veterans Affairs (VA)

 Department of Homeland Security (TSA)

 Administration Office of the U.S. Courts

 Commission on Civil Rights

 Pension Benefit Guaranty Corporation

 Administrative Office of Court of Appeals

 Department of Commerce

 Department of Justice (DOJ)

 Election Assistance Commission

 Federal Election Commission

 National Archives and Records 
Administration

 National Defense Intelligence College

 Smithsonian Institution Scholarly Press

 US Geological Survey

 US Army National Guard

 US Army War College

 National Renewable Energy Laboratory 
(NREL)

 US Government Printing Office

 USDA TN & SNAP



US Government Publishing Office
Laurel Distribution Center (LDC) 

Laurel, MD

Established in 1975

104,000 square foot climate controlled warehouse

Multiple loading docks

Over 3400 pallet storage locations

Secure facility with badge only access

Skilled operators to handle products

Distribution of millions publications 



US Government Publishing Office
Pueblo Distribution Center (PDC)

Pueblo, CO

Established October 1971

PDC was given its own ZIP code, 81009.

60,000 square foot climate controlled warehouse.

Multiple loading docks.

Over 2,100 pallet storage locations.

Fulfilled over 106 million orders.

Distributed over 1 billion publications.



Customer Success Stories



Customer Success Stories



Customer Success Stories



Video Proof…
Click here for more and to view a Warehousing and Distribution video.
In less than 5 minutes you will clearly see why federal agencies are 
turning to GPO for help streamlining their storage and delivery needs.

Contact Information:

 Chief: Lisa Williams 202.302.0030 llwilliams@gpo.gov
 LDC: Rob Mitchell 202.246.3589 remitchell@gpo.gov
 PDC: Tommy Hunt 719.295.2682 thunt@gpo.gov



US Government Publishing Office
Distribution Services

Questions? 

Keeping America informed for over 40 
years. 


