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GPO SCORES HIGH WITH FEDERAL
AGENCIES ON CUSTOMER
SATISFACTION SURVEY

WASHINGTON - The U.S. Government Printing Office (GPO) reports positive results on a
customer satisfaction survey of approximately 500 Federal agency customers. The survey focused on
GPO’s products, services, and programs, the cost-effectiveness of services, and satisfaction with
GPO’s website and employee customer service. The survey also allowed respondents to provide
narrative feedback on how GPO could improve services. Some of the results include:

e 91 percent of customers are satisfied with overall service from their primary GPO location
e 90 percent of customers are likely to recommend GPO to a colleague
e 90 percent of customers say they do not believe they can beat or match GPO pricing

The survey was conducted in support of GPQO’s Strategic Plan that emphasizes a customer-centric
approach through agency-wide procedures, policies, and activities implemented to ensure GPO is
meeting customers’ needs and exceeding their expectations. As a result of the survey, GPO will
identify new business opportunities and develop plans to continuously improve performance.

“GPO has adopted a customer-centric business model and the positive results from our 2014
customer satisfaction survey show that our efforts are reaching our customers,” said Public Printer
Davita Vance-Cooks. “GPO will use the survey results and feedback to further improve our business,
products, and services for our Federal agency customers.”

GPO is the Federal Government’s official, digital, secure resource for producing, procuring,
cataloging, indexing, authenticating, disseminating, and preserving the official information products
of the U.S. Government. The GPO is responsible for the production and distribution of information
products and services for all three branches of the Federal Government, including U.S. passports for
the Department of State as well as the official publications of Congress, the White House, and other
Federal agencies in digital and print formats. GPO provides for permanent public access to Federal
Government information at no charge through our Federal Digital System (www.fdsys.gov),
partnerships with approximately 1,200 libraries nationwide participating in the Federal Depository
Library Program, and our secure online bookstore. For more information, please visit www.gpo.gov.
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Follow GPO on Facebook http://www.facebook.com/USGPO Twitter http://twitter.com/USGPO
Pinterest http://pinterest.com/usgpo/ and on YouTube http://www.youtube.com/user/gpoprinter.
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